	Subject:  Sanitation 


	Topic:  Access to toilet facilities and ability to freely exit a working area


	Question:  I am medically disabled.  I recently accepted a job at an airline where I was assigned to work in the baggage department.  This department is accessed by key, and I don’t have a key.  Someone with a key has to let me in the department and let me out.  I have a health issue where I have to frequent the toilet.  I have asked for a key.  The manager has denied my request.  Because of this, I have toileting accidents several times while being under lock and key in the baggage room.  Is there anything that you can do?


	Answer:  You have identified possible violations of MIOSHA Standards (Part 474. Sanitation and Part 6. Fire Exits).  
1. Part 6. Fire Exits Standard, Rule 408.10632 (2) requires a lock, fastening device or barrier shall not be installed or used on a means of egress in a manner that will prevent or hinder free escape from the inside of a building.  

2. Part 474. Sanitation Standard, Rule 4201(3)(a)(i) requires the employer to provide toilet facilities to employees.  
You may file an employee complaint alleging violations of the above MIOSHA regulations and request that MIOSHA conduct an investigation.  You can go to the MIOSHA website www.michigan.gov/miosha to complete a complaint form.  At the MIOSHA website go to the index at left and click on Publications, Forms & Media. Then click on to “How to File a Complaint with MIOSHA.  Please read the instructions carefully.  You may file the complaint online or you may print the form out, sign it, and mail it to the address on the complaint form.  You may also call the MIOSHA Complaint Hotline at 1-800-866-4674 and request that a complaint form be mailed to you. 

You may also wish to contact the Michigan Department of Civil Rights www.michigan.gov/mdcr or (800) 482-3604 for accommodation requirements for persons with disabilities under the Persons with Disabilities Civil Rights Act. 


	Applicable Construction Safety Standard/Rule:       


	Applicable General Industry Safety Standard/Rule: Part 6. Fire Exits Standard Rule 408.10632 (2) 


	Applicable Occupational Health Standard/Rule:  Part 474. Sanitation Standard Rule 4201(3)(a)(i)   


	Additional Resources:  For complimentary MIOSHA consultation please contact our office at (517) 322-1809 or submit a Request for Consultative Assistance (RCA). 
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