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 Department of Natural Resources  

 

POINT OF SALES (POS) UPGRADES 
The new POS equipment rollout has been completed. The new POS system is internet-based and transactions 
are sent and received in real time. Thank you for bearing with us while we went through this necessary 
equipment upgrade. While many agents have contacted us to let us know they are pleased with the new 
system, there are also many suggestions from agents on how we can improve the program. We are listening 
and continuing to make improvements as funds permit. We will continue to solicit your input and will survey 
agents again in March. 
Our next phase of the POS II system upgrades will be software related. Some of the upgrades coming in 
March 2013 include extending the system timeout from 30 minutes to three hours, the ability for agents to print 
bulletins on the receipt printer and fewer clicks per transaction. More detailed information can be found in a 
letter sent to agents late February. To review copies of agent letters, please visit 
www.michigan.gov/licenseagent. 
 
What’s Next? – Popular suggestions provided by our agents so far include: 

• Removing the last click that asks if you are sure you want to submit this order. 
• Stop returning to the shopping cart screen after each item is selected. 
• Making the POS II more intuitive by preventing duplicate purchases. This will save you time by the 

elimination of potential returns and voids. 
These are only a few of the suggested changes for our future releases. We encourage agents to continue 
providing feedback on how we can make this a better experience for both you and the customer.  As these 
items move further along, we will keep you posted regarding their progress.   

AGENT WEB PAGE 
In an effort to improve communications with our License agents, we have developed a Web page dedicated to 
the agents. You may access this page by going to http://www.michigan.gov/licenseagent. Information on this 
Web page will be agent-specific and updated regularly with current events, notices, system information, and 
printable documents for your stores.  

2013 HUNTING AND FISHING LICENSES GO ON SALE MARCH 1 
Each year, we hear from customers who purchased a license after Jan. 1, thinking that they are getting a 
license for the new year, only to discover that they were issued a second old-year license. Hunting, fishing 
and ORV licenses sold now through Feb. 28, 2013 are valid for 2012 not 2013. Please inform February 
customers before their purchase that the license expires March 31, 2013. 
Please note: Mentored Youth Hunt licenses, will not print the harvest tags for turkey or deer until 
after March 1 since the 2012 seasons have already ended.  

NEW LICENSE STOCK AND INK RIBBON 
Agents will automatically be shipped new kits of 2013 PURPLE license stock and ink ribbons. If you have 
not received your 2013 supply by Feb. 25, contact the DNR at 800-737-6367, option 1. 
All licenses sold as of March 1, 2013, MUST be printed on the new year (PURPLE) license stock. 
Remove and discard the all-orange stock at the close of business on Feb. 28, 2013. Ink ribbons 
leftover from 2012 are compatible with 2013 purple stock.  
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Kits should last between 6 months to a year based on your sales from last year. When you are ready to 
reorder supplies, call 1-800-737-6367 and choose option 1.  To ensure you get the correct supplies when 
leaving an order on voicemail, please ask for “license stock,” “license ribbons” or “receipt paper.” 

GUIDES AND DIGESTS 
Guides and digests will always be automatically shipped to each agent prior to the season beginning. The 
2013 Fishing Guide should arrive at your outlet after Feb. 18. Please be sure to check on page two for major 
regulation changes. New netting regulations go into effect in March. 

Please remember to keep a stock of these informative guides and digests available for customers.  When 
you run low, you may reorder by calling 800-737-6367 and selecting option 1. 

NEW LICENSES ON SALE MARCH 1 
A new Muskellunge tag will be available under the Fishing category as of March 1, 2013.  Only one 
muskellunge may be harvested per season per customer, although they may continue to catch-and-release 
Muskies. Customers will be required to tag harvested Muskies and will need these harvest tags before going 
Muskie fishing. 

Resident veterans who are determined by the Veterans Administration office to be 100% disabled or 
individually unemployable are eligible to receive all of their non-lottery associated hunting and fishing licenses 
at zero cost. Changes will be made to the POS II system with new license types and to the Veteran’s disability 
question on the opening page. As in the past, please be sure that the customer presents the proper credentials 
from the Veterans Administration to qualify.  As with any license, the customer must carry the credentials used 
to purchase these licenses while in the field during their hunting and fishing activities. 

AGENT COMMUNICATIONS 
In addition to the Agent Web Page mentioned earlier, please be aware of other methods used to communicate 
changes and reminders: 

• Quick Reference Cards – We are updating the Quick Reference Cards and you should be receiving 
them mid-February.  It will contain tips, tricks and shortcuts for commonly used POS functions. 

• Agent Bulletins – Please take the time to read the agent bulletins. They contain information on changes 
in rules and regulations, leftover license reminders, weekly EFT deposit information, etc. 

• The POS II Agent Hardware Manual and DVDs – You received these with your POS II equipment.  
Keep these references handy.  We will be updating them as changes are made. They can also be 
accessed on the Agent Web Page. 

• DNR Digests and Guides –Digests are mailed each season automatically and contain valuable 
information for both the agent and the customer. Digests and guides must be made available to your 
customers. Remind them to take the appropriate one according to their hunting or fishing license 
purchase. You may reorder these digests any time by calling 800-737-6367 and selecting option 1. 

• Customer Service Assistance – As always, please feel free to call 800-737-6367, or you may e-mail 
MDNR-E-License@michigan.gov for personal assistance during business hours.  

APPLICATION Periods  
2013 Application Period Drawing Results Posted 

•   Spring Turkey Jan 01 - Feb 01 March 01 
•   Pure Michigan Hunt Mar 01 - Dec 31 January 2014 
•   Bear May 01 - Jun 01 June 24 
•   Elk May 01 - Jun 01 June 24 
•   Fall Turkey             Jul 01 - Aug 01 August 15 
•   Antlerless Deer Jul 15 - Aug 15 September 05 
•   Reserved Waterfowl Aug 01 - Aug 28 September 17 
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MENTORED YOUTH HUNTING PROGRAM (MYH) 
Thank you for making our Mentored Youth Program a success. In the 2012 license year we sold 10,383 
Mentored Youth Hunt licenses. This translates to 10,383 new participants experiencing the hunting sports  
with a mentor and improves the chances of future participation by these youths in hunting, fishing and other 
outdoor activities. The Mentored Youth Hunt license is available for children nine years of age or younger. It  
is designed to allow youths to participate in hunting and fishing activities and introduce them to Michigan’s  
rich outdoor heritage. The license sells for $7.50 and issues a package license consisting of the MYH tag 
(small game, trap furbearers and fish all species privileges), spring and fall turkey tags and two deer tags.  
The youth will need a DNR sport card ID issued in their name in order to get the MYH package. For more 
information refer to the Hunting and Trapping Digest on page 13, or visit the Agent Web Page for samples  
and other information. 

 

FREE FISHING WEEKEND 
Michigan's Free Fishing Weekends are Feb.16-17 and June 8-9, 2013. All fishing license fees are waived on 
these dates. Residents and out-of-state visitors may try their hand at fishing on both inland waters and the 
Great Lakes. All other fishing regulations still apply.  

Although those under 17 are not required to purchase a fishing license, we urge you to ask all young 
anglers or their parents to purchase a $2 young angler all-species fishing license. This program generates 
a return from the Federal Sport Fishing Restoration Program specifically designated to Michigan fishing 
improvements. 

PURE MICHIGAN HUNT  
Hunters may apply for the 2014 Pure Michigan Hunt starting March 1.   
Three lucky hunters will be selected by random drawing for the 2014 Pure 
Michigan Hunt. Successful applicants will be awarded licenses for every 
2014 limited-access hunt available – elk, bear, spring and fall wild turkey, 
and antlerless deer. In addition, winners will get the first pick of a hunting 
zone in a managed waterfowl area reserved hunt. 
Applicants selected for the Pure Michigan Hunt will not lose any preference 
points or weighted advantages for future limited-access hunts. Hunters 
who are ineligible to apply for elk licenses because of past success may 
participate in the Pure Michigan Hunt and hunt elk again if they are 
selected in the drawing.  
Applications cost $4, and individuals may apply as many times as they like. 
Anyone 12 years old or older may participate, provided they have satisfied 
hunter safety requirements and are otherwise eligible to purchase regular 
hunting licenses. For more information, visit 
www.michigan.gov/puremichiganhunt. 

 
 

E-LICENSE GIFT CERTIFICATES 
Internet customers can continue purchasing E-license gift certificates online. These certificates can only 
be purchased and redeemed online. If customers ask you about the gift certificates, please direct them to 
the Michigan DNR website. The gift certificates may be used online to purchase hunting and fishing 
licenses, snowmobile permits and ORV licenses. 

SPORTSMEN AGAINST HUNGER 
Agents are required by law to ask each license buyer if they would like to make a donation to Sportsmen 
Against Hunger. The donations are used to pay for the processing and delivery of donated meat to local 
charities, food banks and shelters, making it available at no cost to individuals and families in need. Last year 
close to 33,000 pounds of meat was distributed to local food banks and shelters. 
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VOIDING LICENSES 
Agents may process voids for any license, sold at any store within 30 days of the issue date as long as the 
season has not started. Once the season has started, the license may only be voided on the originating 
license agent terminal within 24 hours of issue. After the first 24 hours the originating license agent must call 
DNR Agent assistance at 800-737-6367 to have the void processed.  

Voids for printer errors should be processed immediately to ensure customer and records are correct. 
Customer ID and date of birth are required for voiding on the new terminal. If your printer is malfunctioning 
and the customer does not wish to wait for it to be fixed, write down the customer ID before they leave your 
store so that you may process the void(s) accordingly. 

Assistance on voiding licenses can be found in the help option located in left hand navigation of your POS 
terminal. 
Agents are required to return ALL voided licenses to the Michigan DNR in the pink void envelopes. If it is not 
possible to return the license, then return the voided license receipt with an explanation of why the license is 
missing. The DNR audits voids that are returned in the pink void envelopes. If voided licenses are not 
returned, it can result in reversal of void and commission credit.  

 

SEASONAL AGENTS 
Please call 800-737-6367 and have your terminal deactivated before you close for the season, or to 
reactivate upon re-opening. Terminals fees will continue to be withdrawn weekly. 

 

MANAGED WATERFOWL AREA PROMOTION 
This spring, Michigan United Conservation Clubs and Consumers Energy are partnering with the DNR to 
announce the Wetland Wonders Challenge II: Explore and Win contest. April through July, our seven 
managed waterfowl areas will be hosting a variety of exciting wildlife viewing and outdoor exploration events 
including birding workshops, guided hikes, and kayaking lessons. At the events, participants will be entered 
into a drawing for an ultimate outdoor exploration prize package. Packages include a guided falconry hunt, 
Pictured Rocks Cruise, overnight stays at Michigan Audubon Society sanctuaries, and more. We ask for your 
help in promoting these events to spread the word of the non-hunting as well as hunting opportunities 
available at our managed waterfowl areas.  

Although the events are free, the purchase of an annual or daily Managed Waterfowl Area use license is 
required in order to be allowed to enter these areas. These licenses can be found as items 138 and 137 
respectively under Waterfowl on license terminals.  

 
The Michigan DNR provides equal opportunities for employment and access to Michigan’s natural resources. Both State and 
Federal laws prohibit discrimination on the basis of race, color, national origin, religion, disability, age, sex, height, weight or 
marital status under the U.S. Civil Rights Acts of 1964 as amended, 1976 MI PA 453, 1976 MI PA 220, Title V of the 
Rehabilitation Act of 1973 as amended, and the 1990 Americans with Disabilities Act, as amended. 
If you believe that you have been discriminated against in any program, activity, or facility, or if you desire additional information, 
please write: Human Resources, Michigan DNRE, PO Box 30028, Lansing, MI 48909-7528, or Michigan Department of Civil 
Rights, Cadillac Place, 3054 West Grand Blvd, Suite 3-600, Detroit, MI 48202, or Division of Federal Assistance, U.S. Fish and 
Wildlife Service, 4401 North Fairfax Drive, Mail Stop MBSP-4020, Arlington, VA 22203. 
For information, contact: LICENSING AND RESERVATIONS       Telephone: 517-373-1204 
   DEPARTMENT OF NATURAL RESOURCES  
   P.O. BOX 30181, LANSING MI 48909-7681 

 


