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January 21, 2015

 
 
Dear Licensing Agent: 
 
As we approach the end of the 2014 license year we want to thank you for your dedication to 
serving our customers and for helping sportsmen and women enjoy our great outdoors.  We 
especially appreciate the extra time you spent learning the new structure and educating 
customers on the license changes. 
 
We’re now looking ahead to license year 2015. 
 
As part of our commitment to maintaining a current and updated license sales system, we are 
transitioning to Cloud storage.  In order to connect to the Cloud, you will need to update your 
network settings so your POS will be able to communicate to different servers. 
 
If the new IP addresses and ports are not updated, it could impact your ability to sell 
licenses. 
 

• If you have a closed corporate network, custom firewall rules, or a tech team that 
manages your store’s network, you will need to have your network administrator, or your 
corporate office update the current allowable IP addresses before February 23, 2015 and 
no later than February 26, 2015.  Please pass along the enclosed document to whoever 
handles your store’s network. 

 
• If you do not have a network that requires IP port settings you do not need to make 

manual changes to your network. 
 
• To ensure a seamless transition, old IP addresses and ports should not be removed until 

after March 31, 2015. 
  

During our transition to the Cloud, POS’s will be placed into maintenance mode between 
February 23, 2015 at 11:30 p.m. through February 26, 2015.  No sales will occur during the 
maintenance period.  A maintenance message will be displayed on your POS. 

 
As always, if you need immediate assistance please feel free to call 800-737-6367, during 
business hours or e-mail us at MDNR-E-License@michigan.gov. 
 
       

Sincerely, 
 
 
 
      Frances Heffron 
      Michigan DNR Licensing Team 
 
 
Enclosure 
 


