POS Il Equipment Specifications and Information

Space Requirements
There are several options for the layout of the POS Il configuration, depending upon the counter

space available in your store.

« If the entire POS Il configuration is set-up on the retail counter with the monitor on top of the
flat rp3000 PC and the printers positioned on the side of the PC, with the keyboard in front of
the PC and monitor, the space required is 30" wide by 24” deep by 19 “ high.

» The Rp3000 and printers can be located under the counter, within 3 feet of the monitor and
keyboard (limited by connecting cable length). Only the LED monitor and keyboard need to be
accessible on the counter for transacting a license sale. If this configuration is used, allow for
counter space of 16” wide by 18” deep by 16” high.
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Connectivity

The POS Il application is a web application available through the internet. The rp3000 PC has an
Ethernet card allowing for network connection. You will be responsible for providing your own internet
connection through an Internet Service Provider of your choosing, just as you provide an analog
phone line today. Your existing local area network (if available) that is connected to the Internet will
work. Otherwise, internet service can be connected with a cable modem, DSL modem, or a dial-up
internet access with a telephone line using the internal LS| HAD Modem. Wi-Fi users will need to
have a wireless antenna for the rp3000 PC to receive the Wi-Fi signal.

There are several internet connectivity options which may or may not be available depending upon
the area of the state:

Cable Internet
* Allows the PC to connect to the internet through the same connection as cable TV.
* The service provider should provide the cable modem with the high-speed internet service.

Digital Subscriber Line (DSL)

* Allows the PC to connect to the internet through high-speed connection using the same wires as a
regular telephone line.

» The service provider should provide the DSL modem with the internet service.

» DSL technology transmits data over phone lines without interfering with voice service.

Satellite Internet

* A satellite dish is installed at the customer site to pick up the satellite signal. The service provider
should provide the dish and satellite modem with the internet service.

« Satellite internet is appropriate for customers who cannot get a cable or DSL connection, typically in
rural areas.

Mobile Broadband - Wireless adaptors that plug into a USB port

» Most mobile broadband services require the use of a wireless Internet card which allows users to
access the Internet through cellular signals.

 An air card modem plugs into the USB port of the PC.

» Coverage is nationwide and Web Service is accessible in many areas, with no Wi-Fi connection
needed.

* This is another option if cable or DSL is not available.

Dial-up Connection

* Allows connection to the internet via a local provider server using the internal LSI HAD Modem or a
standard 56k modem and a phone number provided by the Internet Service Provider (ISP).

» Usage is charged per minute of the dial-up connection

» Agents should only use this option if no other connection options are available.

* This is the slowest option available and only recommended if you can not obtain ISP service from
any other source.

Please do not have your connectivity changed now as your current POS equipment will not run on
anything except an analog dial-up phone line.



