Comments/Questions
Nuisance Animal and Wildlife Control Operators Meeting
Lansing Center 2/23/12

Fee Comments/Questions Alone

How was $50 decided on?
S50 is an estimate based on time spent by the Permit Specialist to issue permits to new
permits and renewals as well as supplies and postage.

Is $50 high enough?
We are only looking to cover cost of administering the program. There is a possibility
that additional funding could be needed in the future should costs or processing time
increase.

What is the $50 going to be used for and where is it going?
Right now all permits are paid out of the Game and Fish Funds. We would simply place
the new permit fee back into the Game and Fish Fund

Is Casey full time on ADC issues?
No. Casey issues 18 different types of permits and is the computer liaison for the
division. The proposed fee only covers the time Casey spends on ADC permits.

How much of Casey’s time is for ADC?
Each permit takes about 15 minutes per permit every three years.

Is Casey Audited?
No, but the division gets audited on how funds are spend.

Why not charge a single use permit to help with administrative costs?
The intent of the fee is to cover the actual administrative costs of a specific program.
Each program that has a fee is set to cover the costs associated with that program.

Will permit fee be earmarked?
Earmarking funds is extremely difficult with all the different funding sources our division
currently has. We would simply put the funds in Fish and Game Fund since that is the
funding source used to pay for the program.

Will this fee be increased in the coming years?
We are not planning to make any changes to the fee structure. However, if the
administrative costs change in the future, the fee will be re-assessed so that the fee
covers the expense of administering the program

Testing Comments/Questions Alone

Is there a passing score? 90% or higher?
There will be a passing score that will be required. We have not yet determined what
that score will be.

Can we re-test if failed? How?



Yes. Most likely you would need to retake the test (which would require paying for the
course again).

Is the test a onetime test or done every three years?
We are looking at requiring the test as a onetime test as long as you keep your permit
current.

If someone fails, how long until they can re-take the test? (2)
We have not determined if there will be a minimum wait time between re-tests.

What fee to re-take the test if it is failed? Administrative costs and burdens have already been

addressed by the test —taker.
The fee would likely be the same as if you have not taken the test. Additional
administrative costs would still exist for an additional attempt to take the test. The
action/time/etc involved with retaking the test is the same as the initial attempt to take
the test.

How long is the course?
Course length depends on how it is taken. In person, 16 hours + test-taking time, and
any time the person took to prepare (reading book) prior to course. Online, we have
conservatively stated 40 hours. We anticipate the actual time needed to be less than
this. But it ultimately depends on the level of familiarity applicants bring to the course,
and how fast they read and comprehend the material. If someone wishes to read a
hardcopy, the book is approximately 270 pages (8.5 x11inch, double-column) with
abundant use of illustrations. This book is posted in the online version of the course.

Who/Where to Test

Do all controllers have to take the test? (6)
We are evaluating the issue of sub permitees and employees of a company to decide
how we would like to handle this issue. The intent of the training is to ensure a
minimum level of competency for those conducting ADC work.
Will the test be only required for the owner or will employees be required also?
See answer above.
Do you have to be a NACOWA or MADCA member?
No. The Department does not intend to require membership to an organization as a
condition for the permit.
Does animal control for city and county need to take the test?
We will be evaluating this question. We have not made a determination at this time.
Why should goose control operators have to pay for this if they didn’t want to conduct wildlife
control efforts on other species?
Canada Geese are considered to be a Nuisance Wild Animal. Of all the contractors we
currently have doing nuisance control only 4 out of 9 do Goose Control Only. 5 out of 9
do nuisance control in addition to the goose control. We will be evaluating the
necessity for goose-only contractors to also have to have an ADC permit. If a business
does work other than goose work they will need an ADC permit, this may not be the



case for goose only contractors due to the requirements already in place for goose
work.
Will companies that only handle bats be required to have a permit?
Yes, and ADC permit is required to conduct bat control work.
| attended the NWCOA convention in 2011. Does this exempt me from the test?
Most likely we would still require the test be taken again. Some things you are being
tested on include state law regarding nuisance control. We really want to make sure
ADC permitees understand the current regulations. Requiring the same test of
everyone also standardizes the process and is the most administratively simple and fair
I will by obtaining my pest control license, does this exempt me from the test?
No. The Pesticide Applicator license only allows the use of pesticides. It does not give
instruction on Nuisance Wild Animal control without the use of pesticides.
Can city ACO’s be exempt from testing costs?
We are reviewing permit requirements for city ACOs and other agencies. This topic will
need further discussion. Our objective is to keep the permitting requirements simple
and standard for as many permit holders as possible to keep the regulations
straightforward.
If you are a designee for a government entity or for a corporation (i.e. lumber paper company)
do you need to take the test?
The test would be required by anyone that is required to have a Wildlife and Animal
Damage Control business permit. If you are conducting activities that require that
specific permit then you would be required to have passed the test.
Businesses that have employees/technicians will need to have all employees in the field take
the test? (Not office?)
See first question in this section.
One time only test? What about the continual evolution of the industry? Why not require
CEC'’s like other industries?
Our intent is to use a one-time-only test at this time. In the future it may be necessary
to add continuing education credits but we do not feel it is necessary at this time. It
would also be difficult to develop a list of acceptable continuing education courses and
not something the Department plans to undertake during our initial changes to
requiring testing for the ADC permit. We will work with Nebraska to ensure that the
course continues to evolve to reflect changes in the industry.
Can permits be given to city ACO?
There is nothing that currently prohibits the issuance of an ADC permit to city Animal
Control Officers.

Continued Education/ Additional Modules

How about additionally requiring professional development — extra modules? Seminars?
Continued Ed? (5)



In the future it may be necessary to add continuing education credits but we do not feel
it is necessary at this time. It would also be difficult to develop a list of acceptable
continuing education courses and not something the Department plans to undertake
during our initial changes to requiring testing for the ADC permit. We will work with
Nebraska to ensure that the course continues to evolve to reflect changes in the
industry.

If in the future, more modules are required to be taken, will the cost of testing increase?
This issue will need to be addressed on a case by case basis with The University of
Nebraska-Lincoln (UNL). For instance, if Michigan wanted a module added, and the DNR
provided UNL with the material, then the effort on UNL would be minimal. Of course, if
someone wanted a hardcopy of the training, then additional pages would incur more
printing costs. But the internet version would likely need minimal changes. UNL feels
continuing education is the way to handle specialized training needs, as well as gradual
modification of the program to industry changes over time. However, given that the
curriculum is designed to be a BASIC course, and that it has met industry standards for
practicality, it is unlikely a new module would need to be added.

Obviously, more modules = more money for UNL, will DNR Cap the testing fee?
The fee will cover the cost of administering the test. More modules may not require a
higher fee. The DNR may look at only requiring a set number of modules if new
modules are added.

If MDNR approves the modules, what happens down the road when/if they get updated or

changed?
The DNR will evaluate each new module and updates to existing modules to ensure the
course continues to meet our needs. New modules will be evaluated to see if we feel
they should be required for obtaining a permit.

General Testing Questions/ Comments

What if we have already taken the UNL test but before it was required in Michigan?
It is likely you would have to retake the test. The test we are looking at has a section
just on Michigan Law. If you take the test in another state that portion would be missed.
Will all of the money collected for taking the test go to UNL or will a portion remain with the
MDNR?
It would all go to UNL. The test fee covers the administrative cost of creating and
maintaining the course as well as the website, administration of the testing, etc.
If you pass the same test in another state, will that be credited to Michigan?
Probably not. We will evaluate the possibility of requiring only the Michigan specific
portion of the test if you have taken the same basic course for another state. See the
answer above.
What do you mean by estimated cost being $200-2507 Is this the cost the WCO has to pay to
take the test?



Yes. $200-5250 was an early estimate of the cost to take the test. Unfortunately, the
cost of testing is still under review. We are hopeful that test costs will end up being less
than $200. We will update you on this topic as we get more information. This is an
inclusive fee, there are not additional costs associated with taking the test through UNL
unless you’d like to receive college credits for taking the course.

We know the test creates a baseline standard, but what teeth does it give the agency?
The test requirement allows us (and ADC operators) to show that those you receive a
permit have a minimum level of competency and that we are making efforts to ensure
those in business have a basic level of knowledge in ADC work. If an individual cannot
pass the course they would not be able to obtain a permit.

Why is money for the testing going outside of Michigan?
The University of Nebraska-Lincoln is the nationally recognized leader in ADC
information. Their materials are used by state agencies across the country. As a leader
in the industry, they developed a program that is applicable in all states and are able to
offer this course to all that need a course for ADC operators in their state. This is a cost
effective, standardized training that also offers flexibility to states to allow the course to
be specialized as needed. Michigan does not have the resources available to develop a
new system for courses or the manpower to administer its own training program.
Thankfully there is no need since the UNL program provides what we feel is needed.

Do other states that require online testing charge for their tests and how does $250 compare?

The overall cost of your training and test is still under discussion. As that becomes more solid

we will develop some comparisons with other state permitting fees.

How will the testing be enforced?
ADC permit applicants will be required to prove that they have taken the test and
passed with a minimum score. The online course has developed multiple techniques to
minimize the ways an individual could try to cheat on the test. Van Tassel.

Are there ways to prove who actually took the online course?
Yes. The level of security would depend on the wishes of the state. For example, the
state could require test-takers to visit testing stations. Michigan NWCO Association
could monitor exams. Proctors could be available. Hard-copies could be made available
etc. Our online tests are timed with forced completion, meaning test takers cannot
revisit previously answered questions.

After making wildlife control operators pay a fee and take the test, will we now have a license

rather than a permit?
No, the ADC paperwork will remain a permit.

Would the DNR be able to or willing to use the test to enforce any infractions (i.e. revoke your

score and require a retest for offenders in lieu of permit suspension)
No. Violations would involve suspension of the permit not the test. However, if a
permit is revoked, it would require that the test be retaken if the individual becomes
able to apply for the permit again in the future.

How does this accommodate those who cannot read?



The test can be taken at any public library and you could have a friend or relative help
with the test if needed. However, we could provide an audible exam that has the test-
taker check an appropriate number.

Insurance

Will insurance be mandatory?

Insurance to protect the state from liability is not required for this permit. AS a result
we will not require insurance although it is strongly encouraged that ADC operators protect
themselves.

Have you considered making liability insurance mandatory?

We will not be REQUIRING liability insurance at this time.

OTHER

In a time of great regulatory questions (i.e., fewer regulations are better) why change and

increase the regulatory burden?
The DNR is evaluating the ADC regulations to see if they can be stream-lined and
simplified at the same time we are looking at permit fees and mandatory testing. With
the approach we are taking with testing, it is unlikely the changes that are made will
increase the regulatory burden. These are changes we feel are important to make but
we do intend to try to make ADC regulations as straightforward and simple as possible
while still accomplishing our goals.

Will reports be discontinued?
We are evaluating the need for annual reports from permit holders.

If I don’t have a computer, will there be an extra fee?
No. You can still go to a public library and use their computer to take the test.

How many complaints on our services and what for?
We get a number of calls regarding the way animals are handled, traps with animals in
them, and other various things. In the past our office has not tracked these complaints.
In the past 6 months the Nuisance Control Database was redone and now has a tracking
feature to record any information on permitees. Depending on the severity of the
complaint it would be discussed at the time of renewal. Complaints that go to the RAP
line may only be handled by the Law Enforcement Division.

Who is the driving force behind this?
The Department feels mandatory testing and a permit fee is necessary. Other
regulatory changes have been requested by ADC permit holders over the past several
years. Individual ADC operators and organizations have supported the need for permit
fees and mandatory testing.

Why not enforce our training booklet the DNR gives out and enforce the regulations already

written?



DNR Law Enforcement Division enforces the current ADC regulations. They will continue
to do so with any new regulations. If you feel there are violations occurring that are not
being responded to, please contact DNR Law Enforcement Division and provide them
with information on the violation.

Will DNR Contact us regarding formal proposals?
Yes, we will try and keep the website updated and send out letters letting you know
what is happening. All proposed changes will be voted on at a NRC meeting. You are
welcome to attend these meetings.

How will LED enforce new regulation changes?
DNR Law Enforcement Division will enforce all regulations both old and new. Wildlife
regulations change regularly and Law Enforcement staff are accustomed to enforcing
new and modified regulations. If you feel there are violations occurring that are not
being responded to, please contact DNR Law Enforcement Division and provide them
with information on the violation. Please remember that there are limited numbers of
Law enforcement staff and that many complaints are made and must be prioritized for
response.

Will the DNR continue to trap animals in regards to nuisance complaints?
The DNR does not do ADC work with a few exceptions (bears and wolves being most
notable). We do not intend to do ADC work.

When will this all happen?
We plan on developing a package of changes and presenting them to the NRC for
consideration sometime this summer or early fall.

What structure is in place for homeowners to file complaints both for permit and non-permit

holders?
They should contact Casey (Permit Specialist) and she will check on the permit and
forward to the Law Division if necessary.

What changes does the DNR see in regards to bear/wolf/cougar control?
At this time we do not anticipate any changes to the control of these species other than
added flexibility with wolves since delisting.

Although you may not need a permit, what about transportation of animals and where do you

release them?
Wild animals may not be transported without a permit. Transportation guidelines for
those with a permit are specified in the permit regulations.

How are new policies going to be enforced?
See questions above.

We are all affected by this economy. Why should we bear the burden?
We are not trying to force additional burden on to anyone only seeking to have
individuals cover their own costs. As revenue for the DNR continues to decline, we are
becoming increasingly less able to provide the same level of service as we have in the
past. Asking individuals to cover their expenses is once way we can continue to provide
the services expected. We feel asking ADC permitees to cover just the cost of



administering the permit is not unreasonable. A $50 fee, once every three years fee is
not excessively burdensome.



