RESOURCES
VOLUNTEER MANAGEMENT

· Volunteer Centers of Michigan    www.mivolunteers.org    Program Resources are provided under the “Member Volunteer Centers” tab.  
· HandsOn Network    Handsonnetwork.org.

 Provides a variety of resources including a free skilled volunteer workshop:  http://www.handsonnetwork.org/tools/handsonuniversityonline
HandsOn members can access additional resources through the “files” tab in Big Tent http://www.bigtent.com
· Michigan Nonprofit Association  www.mnaonline.org  Resources page provides a variety of publications for purchase including the Michigan Nonprofit Management Manual (5th edition)  Most of the information is applicable across states. 
· Other Suggestions:
Volunteer Management:  Mobilizing All the Resources of the Community, 3rd Edition, Steve McCurley and Rick Lynch  Interpub Group, 2011  Provides basic material on every aspect of managing volunteers as well as 55 pages of sample forms and organizational policies.  (e-book $29.95)
Volunteer Recruitment (and Membership Development) Book  (3rd edition), Susan Ellis, Energize Inc.

Boomer Volunteer Engagement:  Collaborate Today, Thrive Tomorrow  Jill Friedman, Sandie Eichberg, and Gail Lorenz, CVA    A step-by-step guide to engaging skilled Boomer volunteers

Boomer Volunteer Engagement Facilitator’s Tool Kit  Jill Friedman,  Beth Steinhorn  A companion book to the above.  Provides 28 field-tested tools.   Excerpts and free tools as well as e-book available for purchase at    http://www.jffixler.com/tools
· Online 
ENERGIZE Inc.  www.energizeinc.com  An international training, consulting, and publishing firm specializing in volunteer management.  On their Website, you will find an online library, a bookstore, discussion of hot topics in volunteer management, and other professional development resources.
Independent Sector  www.independensector.org  Provides a variety of resources including information regarding the estimated dollar value of volunteer time—nationally and by state.  (Iowa--$16.77/ hr.)
National Association of Volunteer Programs in Government  http://nationalserviceresources.org  The Resource Center is your one-stop shop for online tools and training resources to strengthen your volunteer or service program.  The NSRC is sponsored by the Corporation for National and Community Service and administered by ETR Associates.  
Nonprofit Risk Management  www.nonprofitrisk.org  Provides information, training, and resources including potential consultant services related to managing and reducing risk including a tutorial “No Surprises Risk Management Tutorial”.
Volunteer Match  http://www.volunteermatch.org/nonprofits/learningcenter   Provides a free volunteer registration site.  Also provides a variety of resources including on-line free training workshops.  Upcoming workshops include:


“The New Volunteer Manager’s Toolkit”   (May 10)


“Writing Accurate and Useful Volunteer Position Descriptions”  (May 5)


“Playing by the Rules: Creating an Effective Volunteer Handbook” (June 28)
Boomer Engagement/Skill-based Volunteer Series


“Boomer Volunteer Building Capacity:  The Foundations for Success”  (May 25)  Successive webinars offered monthly.


Youth Service America  http://www.ysa.org/  Uses community service to engage and educates 

youth.  Distributes over one million dollars in grants yearly including the Disney Friends For Change, Global Youth Day grants.
