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Management & Budget




ITB # 071I7200195

MAINTENANCE, REPAIR & OPERATIONS (MRO)

LAUNDRY SERVICES 
ITB#: 071I7200195


LOCATION SPECIFICATION SHEET (LSS) 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and conditions as stated within this solicitation.  

SECTION I – PLACE OF SERVICES REQUESTED

  Location:  Caro Center
Bidder Name:
	CONTRACT INFORMATION

	 ESTIMATED CONTRACT START DATE:
	01/01/2008
	CONTRACT END DATE:
	08/31/2010

	PREVIOUS BPO #:
	071B5200158 – Expires 12/31/07

	CONTRACT INFORMATION:
	Approximately 3 Year Contract with No Options 

	CONTRACTING AGENCY NAME:
	Caro Center

	BUILDING NAME and NUMBER: 
	

	BUILDING ADDRESS:
	2000 Chambers Road, Caro, MI  48723

	REGION / COUNTY:
	Bay / Tuscola County

	PROCUREMENT CONTACT INFORMATION

	PROCUREMENT OFFICE NAME:
	Caro Center

	PROCUREMENT OFFICE CONTACT NAME:
	 Tammy McPherson
	CONTACT PHONE #:
	989-672-9444

	PROCUREMENT OFFICE CONTACT E-MAIL:
	mcpherson@michigan.gov
	CONTACT FAX #:
	989-673-0064

	

	CONTRACT COMPLIANCE INSPECTOR (CCI) / FACILITY MANAGER (FM) NAME:
	Tammy McPherson
	CONTACT PHONE #: 
	989-672-9444

	CCI / FM CONTACT E-MAIL:
	mcpherson@michigan.gov
	CONTACT FAX #:
	989-673-0064

	LOCATION INFORMATION

	OFFICIAL WORKING DAYS of BUILDING OCCUPANTS:
	7 days
	OFFICIAL WORKING HOURS of BUILDING OCCUPANTS:
	Mon – Fri 

	BUILDINGS
	C13, C14, C15, C16, C27
	BUILDINGS
	Warehouse, TEC Center

	IDENTIFY DAYS of SERVICE: 
	24 hours
	IDENTIFY HOURS of SERVICE: 
[Example: 5:30 a.m. To 5:30 p.m.]
	 8 am – 4:30 pm


SECTION II – PRICING SHEET SUMMARY 
LAUNDRY SERVICES
	Check all that apply
	DESCRIPTION OF SERVICES


	UNIT OF MEASURE

(Agency Complete)
	ESTIMATED SERVICES PER YEAR

(Agency Complete)
	PRICE PER OCCASION 
(Vendor Complete)
	ANNUAL PRICE
(Vendor Complete)

	(
	Mops
	EA
	3600
	$
	$

	(
	Rug - Small 
	EA
	96
	$
	$

	(
	Agency Laundry - Pound quantity includes all items below. 
	LB
	182,400
	$
	$

	
	Mattress Pad(s)
	
	
	
	

	
	Blankets, Cotton
	
	
	
	

	
	Bedspreads
	
	
	
	

	
	Bed Sheets
	
	
	
	

	
	Pillow Cases
	
	
	
	

	
	Bath Towels
	
	
	
	

	
	Wash Cloths
	
	
	
	

	
	Hand Towels
	
	
	
	

	
	Aprons
	
	
	
	

	
	Oven Mitts
	
	
	
	

	
	Kitchen Towels
	
	
	
	

	
	Comforters
	
	
	
	

	
	Overalls (one-piece)
	
	
	
	

	(
	Patient and/or staff personal clothing as it relates to blood or body fluid situations.  Items in this situation will be red bagged.*
	LB
	200
	$
	$

	SUBTOTAL
	$

	3 YEAR TOTAL
	$


*NOTE: The red bagged laundry is currently being provided with the regular laundry services (laundered separate) at no additional charge.  
All poundage is measured as dry, clean weight.   
SECTION III – WORK PLAN DATA

	MANHOURS FOR LAUNDRY SERVICES

	Description
	Number of Staff to Complete Services
	
	Hours each workday
	
	Total Hours per day
	
	Hourly Rate 
	
	# Hours per Year
	
	Labor Cost 
per Year 

	Supervisor 
	
	X
	
	=
	
	X
	
	X
	
	=
	

	Workers 
	
	X
	
	=
	
	X
	
	X
	
	=
	

	

	MANHOURS ANNUAL TOTAL COST
	$


Note to Bidder:  All costs for supplying benefits including insurances, optional employee fringe benefits, social security and other governmental business taxes must be included into the price quoted for this service.  Such costs may not be billed separately.
	SUBCONTRACTORS

	Provide costs for any services/items that will sub-contracted out on this contract.

	SUB-CONTRACTOR ANNUAL TOTAL COST
	$


	DESCRIPTION OF BUSINESS COSTS
	TOTAL ANNUAL COST 

	1. Cost of Laundry Supplies
	$

	2. Cost of Equipment & Rentals (if applicable)
	$

	3. Cost of Replenishment Supplies (i.e. detergent, bleach, etc.)
	$

	4. Cost of Insurance (refer to Terms and Conditions)
	$

	5. Cost of Fringe Benefits (if not included as part of labor rate)
	$

	6. Other Costs – (Provide detailed list or add rows to this table as needed)
	$

	TOTAL BUSINESS COST 
	$


	TOTAL COST TO DO BUSINESS PER YEAR                                                       

(Man-hours Total plus Subcontractors Total plus Total Business Cost)
	$


----------------------------------------------------------------------------------------------------------------------------------------------------------------------

DMB – Purchasing Operations to complete

	ANALYSIS OF BUSINESS COSTS
	

	Total 1 Year Price from Pricing Sheet  = 
	$

	                MINUS
	--

	Total Cost to Do Business Per Year =
	$

	TOTAL PROFIT
	$


SECTION IV – SPECIFICATIONS

1. 
Caro Center laundry is to be picked up and delivered seven (7) days a week (excluding holidays), between the hours of 9:00 am and 12:00 pm.  Pick-up/drop-off locations are as follows:                            

Cottage 13

Cottage 14

Cottage 15

Cottage 16

Cottage 27

2.  
Caro Center laundry is to be picked-up and delivered once per week (excluding holidays), between the hours of 9:00 am and 12:00 pm.  Pick-up on Wednesday, drop-off on Thursday.  Pick-up/drop-off locations are as follows:

Warehouse (bldg 66)

PSR (bldg 26)

3.  
All clean linen must be sorted by item in each cart and returned to the same building it was picked up from.  The soiled laundry shall consist primarily of (a) bedding (i.e. colored blankets, colored comforters, colored bedspreads, colored sheets, white mattress pads, and colored pillow cases); (b) white towels and washcloths; (c) mop heads, rags, and door mats; (d) tablecloths, aprons, dishcloths and towels, and oven mitts; (e) overalls. 

4.  
Any of the items noted in number three (3) above could be sent in a red bag which indicates the enclosed soiled laundry has been contaminated with blood and/or body fluids and must be handled and laundered under the guidelines of universal precautions for infection control.  Personal clothing may also be included in this red bag.

5.  
Soiled laundry is to be processed using conventional disinfecting methods with hot water and a bleaching agent to sanitize. 

6. 
Pick-ups and delivery shall occur each day, seven (7) days per week.  Caro Center will allow for exceptions on certain holidays.  Please indicate on your bid what holidays your plant is closed.  All items are to be processed in the prescribed manner and returned to the buildings assigned receiving area within 24 hours of their pick-up.  All clean laundry must be loaded in containers that have been sanitized prior to loading of clean laundry.

7. 
Pick-up and delivery shall be made between the hours of 9:00 am and 12:00 pm.  The Contractor must notify the agencies dietician manager at 989-672-9456 or the purchasing office at 989-672-9444 promptly if any unavoidable delay in a scheduled delivery/pick-up should occur.

8.  
In order to protect Caro Center buildings from pest piggybacking on Contractors linen cars, Contractor shall have an in-house pest control policy and service.  Proof of an in-house pest control service shall be included with your bid.  If Caro Center infection control committee inspection discovers a pest control problem, Contractor shall correct the problem at the Contractor’s own expense.

9.  
Contractor shall respond as quickly as possible to any emergency situation that Caro Center may have.  The limitations of this response will be determined by, but not limited to, current conditions such as weather, time of day, availability of personnel, vehicles, and the degree of emergency.  Likewise, Caro Center shall respond accordingly to any Contractor emergency requests.

10. Contractor shall pick-up soiled laundry from the soiled laundry storage room at each designated building.  Those areas shall be identified at the time the Contract is put into place.  Clean laundry must be returned to the inside of the building and not the laundry shed.

11.  All laundry is the property of Caro Center, Department of Community Health, or its residents or staff and cannot be intermingled with any other Contract or customers property.  This includes any personal laundry. 

12. 
Contractor shall provide a sufficient number of safe containers to provide storage of soiled laundry and delivery of clean laundry.  The Contractor shall provide the style and dimension of laundry containers for storage of soiled laundry as outlined by Caro Center requirements, as certain buildings have limited space for storage.  All containers must be mechanically maintained by Contractor at the Contractor’s expense.  Contractor may be requested to provide spring-loaded lifts in bottom of carts when necessary.
13. 
Caro Center requires that either all clean linen be delivered prior to the pick-up of any soiled laundry to prevent cross contamination; or that clean linen be protected adequately from contamination caused by the soiled laundry by covering each container of clean laundry on all sides with either polyethelene or washable nylon, or by packing the clean laundry in clear plastic bags.  In either case, the covering must be clean in accordance with infection control and/or public health guidelines.                                          

14. Contractor shall provide special processing to adequately remove all stains caused from food, body fluids, cleaning chemicals, etc.

15. 
When valuables are found (i.e. personal effects, etc.), a call shall be made to the purchasing office at 989-672-9444 immediately.  This will enable the Caro Center to track the items so they will be received at the proper building.  If this occurs at a time when our business offices are closed, this notification must be made as soon as possible the next business day.

16. 
Contractor is responsible for compensation for any articles lost or damaged while in its possession with the exception of items damaged due to normal wear.  This compensation can be deducted from Contractor's next billing.  The dollar value will be based on current replacement cost. 

17. 
Contractor agrees that no interruptions of service shall result from labor disputes or cessation of work due to strikes by laundry personnel working in Contractor's shop. 

18. 
Prior to the loading and delivery of clean laundry to Caro Center buildings, the interior of the delivery truck used by the Contractor shall be clean of all dirt and debris, and sanitized either by steam cleaning or germicidal wash.  At random intervals, the Caro Center infection control committee may inspect the interior of the delivery vehicle to assure that acceptable sanitation standards are maintained

19. 
In addition to the following specific sanitation standards, Contractor and Caro Center shall conform to standards of sanitation generally accepted by the laundry industry.  In addition, all bureau of health systems standards shall be observed.

20.
Contractor shall promptly rewash any unacceptable processed laundry at no further expense to Caro Center.
21. 
The wash water formula, whatever it may include, shall be furnished to the dietitian manager or purchasing department upon their request.  Daily bleaching of towels and washcloths is required.

22. 
Results of laboratory tests on the laundry as prescribed by the International Fabricare Institute for Whiteness and Tensile Strength shall be furnished to the agency upon request.  The name of the laboratory used for this purpose must be indicated in the return bid.  Caro Center retains the right to approve or disapprove of suggested laboratory, in which case, Caro Center and Contractor will mutually agree upon an alternate.  Costs for this testing shall be the responsibility of the Contractor.

23. 
Contractor shall furnish weight ticket for each delivery of clean laundry to a building at the time of delivery.  Individual count on mops and rugs must be noted on delivery tickets.  Each weight ticket shall identify location, delivery date, gross weight, container weight, and net clean laundry per pound dry weight.  In the event of a discrepancy, Caro Center may, at no additional cost, require inspection and/or certification of Contractor's scales by the Bureau of Weights and Measures.

24. 
Immediately after the end of each month, the Contractor shall submit to Caro Center a properly executed invoice for services provided for that month.  The invoice shall contain name and address of Contractor, Contract agreement number, an itemized list of all sequential numbered weight tickets with corresponding delivery date, delivery/pick-up location, net dry laundry weight, extended price, and total amount billed for that calendar month.

25. 
Any estimated number of laundry pounds noted, has been established from past history.  Future poundage produced may vary upon Caro Center census. 







