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Management & Budget




ITB # 071I7200195

MAINTENANCE, REPAIR & OPERATIONS (MRO)

LAUNDRY SERVICES 
ITB#: 071I7200195


LOCATION SPECIFICATION SHEET (LSS) 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and conditions as stated within this solicitation.  

SECTION I – PLACE OF SERVICES REQUESTED

  Location:  D.J. Jacobetti Home for Veterans
Bidder Name:
	CONTRACT INFORMATION

	 ESTIMATED CONTRACT START DATE:
	09/01/2007
	CONTRACT END DATE:
	08/31/2010

	PREVIOUS BPO #:
	071B2001310

	CONTRACT INFORMATION:
	Approximately 3 Year Contract with No Options 

	CONTRACTING AGENCY NAME:
	D.J.Jacobetti Home For Veterans

	BUILDING NAME and NUMBER: 
	

	BUILDING ADDRESS:
	425 Fisher Street; Marquette, MI 49855

	REGION / COUNTY:
	Superior / Marquette

	PROCUREMENT CONTACT INFORMATION

	PROCUREMENT OFFICE NAME:
	D.J.Jacobetti Home For Veterans

	PROCUREMENT OFFICE CONTACT NAME:
	Joe Miller
	CONTACT PHONE #:
	906-226-3576 ext. 351

	PROCUREMENT OFFICE CONTACT E-MAIL:
	Millerjoe1@Michigan.gov
	CONTACT FAX #:
	906-226-3507

	

	CONTRACT COMPLIANCE INSPECTOR (CCI) / FACILITY MANAGER (FM) NAME:
	William Carter
	CONTACT PHONE #: 
	906-226-3576 ext. 354

	CCI / FM CONTACT E-MAIL:
	Carterw@michigan.gov
	CONTACT FAX #:
	906-226-3507

	LOCATION INFORMATION

	OFFICIAL WORKING DAYS of BUILDING OCCUPANTS:
	7 Days a week
	OFFICIAL WORKING HOURS of BUILDING OCCUPANTS:
	24 hrs

	
	
	
	

	IDENTIFY DAYS of SERVICE: 
	Monday through Saturday
	IDENTIFY HOURS of SERVICE: 
[Example: 5:30 a.m. To 5:30 p.m.]
	Monday – Saturday 6:00am-6:30am and Friday 2:00pm-2:30p.m. pickup.


SECTION II – PRICING SHEET SUMMARY 
LAUNDRY SERVICES
	Check all that apply
	DESCRIPTION OF SERVICES


	UNIT OF MEASURE

(Agency Complete)
	ESTIMATED POUNDS PER YEAR

(Agency Complete)
	PRICE PER OCCASION 
(Vendor Complete)
	ANNUAL PRICE
(Vendor Complete)

	(
	Personal Laundry/Linen Services
	LB
	103,681
	$
	$

	(
	Agency Laundry/Linen Services
	LB
	312,087
	$
	$

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	SUBTOTAL
	$

	3 YEAR TOTAL
	$


 NOTE: All poundage is measured as dry, clean weight.   
SECTION III – WORK PLAN DATA

	MANHOURS FOR LAUNDRY SERVICES

	Description
	Number of Staff to Complete Services
	
	Hours each workday
	
	Total Hours per day
	
	Hourly Rate 
	
	# Hours per Year
	
	Labor Cost 
per Year 

	Supervisor 
	
	X
	
	=
	
	X
	
	X
	
	=
	

	Workers 
	
	X
	
	=
	
	X
	
	X
	
	=
	

	

	MANHOURS ANNUAL TOTAL COST
	$


Note to Bidder:  All costs for supplying benefits including insurances, optional employee fringe benefits, social security and other governmental business taxes must be included into the price quoted for this service.  Such costs may not be billed separately.
	SUBCONTRACTORS

	Provide costs for any services/items that will sub-contracted out on this contract.

	SUB-CONTRACTOR ANNUAL TOTAL COST
	$


	DESCRIPTION OF BUSINESS COSTS
	TOTAL ANNUAL COST 

	1. Cost of Laundry Supplies
	$

	2. Cost of Equipment & Rentals (if applicable)
	$

	3. Cost of Replenishment Supplies (i.e. detergent, bleach, etc.)
	$

	4. Cost of Insurance (refer to Terms and Conditions)
	$

	5. Cost of Fringe Benefits (if not included as part of labor rate)
	$

	6. Other Costs – (Provide detailed list or add rows to this table as needed)
	$

	TOTAL BUSINESS COST 
	$


	TOTAL COST TO DO BUSINESS PER YEAR                                                       

(Man-hours Total plus Subcontractors Total plus Total Business Cost)
	$


----------------------------------------------------------------------------------------------------------------------------------------------------------------------

DMB – Purchasing Operations to complete

	ANALYSIS OF BUSINESS COSTS
	

	Total 1 Year Price from Pricing Sheet  = 
	$

	                MINUS
	--

	Total Cost to Do Business Per Year =
	$

	TOTAL PROFIT
	$


SECTION IV – SPECIFICATIONS

Linen
Shall be defined as cloth based products.  Examples: bed spreads, blankets, diapers, furniture pads, hot pads, pot holders, mattress pads, mattress covers, laundry bags, pillows, pillow cases, flat sheets, fitted sheets, shower curtains, napery table linens, toweling, huck and terry (includes dish towels and cloths, bath towels, wash cloths and bath blankets, bath mats – huck and terry).

Personal Clothing

Shall be defined as: wearing apparel/garments.

Examples:

Accessories – ties, handkerchiefs, bandanas, gloves, belts, suspenders, etc.

Cold Weather Apparel – hoods, mittens, scarves, sweaters, coats, jackets, parkas, caps/hats (all types except disposable), etc.  Men's and women's uniforms, shirts, blouses, pants, slacks, trousers, shorts, jeans, dresses, skirts, suits, etc.

Men and Women Casual Clothing – underwear (boxer/briefs), pajamas, socks, athletic clothing, lingerie, etc.

Hospital Wear – patient gowns, incontinent pants and briefs, aprons, smocks, bibs (cloth or leak proof), etc.

Delivery/Pick Up

1.
The pick up of member's soiled personal laundry and return of clean laundered member's personal laundry.  The pick up of soiled linen and the return of clean laundered linen.  Pickup and deliveries shall occur six (6) times per week (Monday, Tuesday, Wednesday, Thursday, Friday and Saturday) without regard to holiday periods, processing all items in the prescribed manner, and returning clean personal laundry and clean linen in a suitable manner within 24 hours to the assigned receiving area. 

2.
Six (6) days, Monday through Saturday, pickup and delivery shall be made during the hours of 6:00 a.m. to 7:00 a.m.  One (1) Friday pickup at 2:00 to 2:30 p.m.  The Contractor must notify the Home promptly if any unavoidable delay in a scheduled delivery should occur.  The Contractor must notify the Home's Contract Administrator, William Carter, at (906) 226-3576, extension 354 or designee.

3.
Prescribed manner is defined as the linen/clothing folding style.  Bidders, when in attendance at the pre-bid walk through, shall be shown the proper folding styles.  Identification of clean personal laundry is the responsibility of the D.J. Jacobetti Home for Veterans.  Personal laundry – Contractor shall fold and sort by item on each delivery cart.

4.
Suitable manner is determined to be in containers that have been sterilized prior to loading of clean laundry.  This includes keeping the bottom of the laundry containers free of debris by vacuuming; and cleaning exterior and interior by degreasing with a power washer, hot steamer, or another acceptable method of cleaning.  Prior to laundry being shipped, cover all laundry container sides to prevent cross infection and contamination.  The covering may be polyethylene or washable nylon.  In either case, the covering must be clean.

5.
Contractor shall pick up soiled linen and members personal clothing from soiled linen 
storage room adjacent to Altamont Street receiving dock area.  This storage area must be kept locked at all times.

6.
All the Home's clean linen and member's personal clothing shall be delivered using the Altamont Street receiving dock area to the interior of the Home and adjacent to the floor scales.

7.
The Home requires that all clean linen and personal clothing be delivered prior to the 
pickup of any soiled laundry to prevent cross contamination.  Each laundry container covering must be clean in accordance with Infection Control Guidelines by the Center for Disease Control and Prevention (CDC), Office of Health and Safety Information 
Systems.

8.
All clean linen must be sorted by item on each cart.  A daily linen count sheet shall accompany each daily delivery.

9.
Contractor shall respond within two (2) to four (4) hours to any emergency situation that the Home may have.  The limitations of this response will be determined by, but not limited 
to, current conditions such as weather, time of day, availability of personnel, vehicles, and the degree of emergency.  Likewise, the Home shall respond accordingly to any Contractor emergency requests.

Process/Service

1.
Soiled laundry is to be processed using conventional disinfecting methods with hot water and bleaching agent to sanitize.

2.
Contractor shall provide special processing to adequately remove stains that include: 
mildew, rust, food stains, grease, and ink (excludes rags).

3.
In addition to specific sanitation standards, Contractor and the Agency shall conform to standards of sanitation generally accepted by the laundry industry.  In addition, all Center for Disease Control and Prevention (CDC) of Health and Safety Information systems, and 
State Guidelines shall be observed.

4.
Reprocessing of unacceptable cleaned laundry shall be promptly performed by Contractor at no further expense to the D.J. Jacobetti Home for Veterans.

5.
The wash water formula (to adequately remove stains), whatever it may include, shall be furnished to the Support Service Administrator or the Home's Buyer upon request.

6.
At times, any soiled laundry can be sent in a "red bag" which indicates that the enclosed soiled laundry has been contaminated with blood and/or body fluids and must be handled and laundered under the guidelines of "Universal Precautions" for infection control.  Personal clothing may also be included in this "red bag".

7.
The Home shall provide water-soluble bags for all units for contaminated laundry.  Contaminated laundry shall be placed into water-soluble bag then placed into a red 
plastic bag for identification.  Contaminated laundry is defined as taken from a Member's room that is in isolation with a communicable disease.  The Home shall contact Contractor before sending laundry that is documented as either blood borne or a communicable disease.

8.
Prior to the loading and delivery of clean laundry to the Home, the interior of the delivery truck used by the Contractor shall be cleaned of all dirt and debris and sanitized either by steam cleaning or germicidal wash.  At random intervals, the Home's infection control committee may inspect the interior of the delivery vehicle to assure that acceptable sanitation standards are maintained.

Billing

1.
Contractor shall furnish separate weight tickets for each delivery of clean linen and member's personal clothing at time of delivery.  Each weight ticket shall identify delivery date, gross weight, container weight, and net clean linen and personal clothing per pound dry weight.  Weight tickets shall be initialed by either the Home's staff or housekeeping Contract personnel, which is subject to verification by the Home.  In the event of a discrepancy, the Home may, at no additional cost, require inspection and/or certification of Contractor's weight scales by the Bureau of Weight and Measures.

2.
Immediately after the end of each month, the Contractor shall submit to the Home a properly executed invoice for services provided for that month.  The invoices shall 
contain name and address of Contractor, Contract Agreement Number, an itemized list of all sequential numbered weight tickets with corresponding delivery date and net dry linen weight, and net dry personal clothing weight and the extended price and total amount billed for the calendar month.  The Contractor is to submit the invoice to:

D.J. Jacobetti Home for Veterans

Attention – Accounting

425 Fisher Street

Marquette, Michigan   49855

3.
Contractor is responsible for compensation for any articles lost or damaged while in its possession, with the exception of items damaged due to normal wear.  This compensation can be deducted from Contractor's next billing.  Unless supported by actual receipts, 
replacement costs for lost and/or damaged items shall be as follows:


Articles

Replacement Cost
Articles


Replacement Cost


Bed Comforter – twin……….35.00

Handkerchiefs……………………
  0.25


Blankets……………………. 23.30

Briefs (men & women)…………..  3.00


Sheets, flat twin………………8.25

Bras………………………………
12.60


Sheets, fitted………………… 8.25
Undershirts……………………….
  6.05


Mattress pads……………… 15.10
Slips………………………………
12.60


  Cotton, twin size

Pajama top or bottoms each…… 6.30
Mattress pad………………… 6.95
Bathrobes………………………..
21.50

  Leak proofs

Coats (heavy)……………………
50.00

Pillow cases…………………  3.10
Jackets (light weight)……………
35.00





Towels, bath………………… 2.50
Suspenders (cloth)………………. 9.00

Hamper bags…………………8.05
Sweaters…………………………
25.00



  Leak proof

Shorts…………………………….
12.00

Table cloths…………………15.00
Over shirts………………………..
15.00


Hats/Caps (not disposable)…4.50
Blouses……………………………15.00

Slippers (scuffs) etc………… 7.50
Pants……………………………..
25.00




Socks………………………..
  2.00
  (jeans, trousers, sweat pants)


  


Dresses……………………..
25.00
Skirts……………………………..
20.00











