Date 8/1/2007


Addendum #6
Integrators Price Proposal

Revised Attachment H

Technical & Business Requirements


Instructions: 

Contractor shall provide deliverables, services and staff, and otherwise do all things necessary or incidental to provide the functionality required for the State’s business operations, in accordance with the requirements as set forth below.  The Contractor must respond whether or not their proposed system complies with each requirement in Attachment H as follows:  

	Column 1 (Item Number): lists the item number for each desired functional requirement. 

	Column 2 (Functionality Group): identifies the functionality group. 

	Column 3 (Requirements): is the functional requirement to be addressed.

	Column 4 (Requirement Compliance): Vendors are to select one of the following responses: 

· FC – “Functional Configuration” of the business processes.  No SAP development activity or coding is required to meet the requirement.  

· DA – Standard SAP “Development Activity” will be used to meet the requirement.  Standard SAP Development Activities include Reporting, Interfaces, Enhancements, Conversions, Forms, and Workflow.  Integrator must list the language (e.g. ABAP, JAVA, etc.) and any other technology required to complete the development activity.  

· Integrators are required to complete Functional Configuration and Development Activities that will maintain the applications ability to be upgraded to future SAP releases.  If the vendor cannot comply with the requirement as written, including upgradeability, they must select “NO” and provide further explanation in column 5.    
· If the requirement is met without any Functional Configuration or Development Activity, the vendor must select “YES” and provide any explanation that is needed (if any) for clarification.

	Column 5 (Response to Requirement) is to be used by the vendor to explain and clarify their response. This is a required field if you have selected “NO” in column 4.




	
	
	Technical Requirements


	
	

	Item

Number
	Functionality

Group
	Requirements
	Requirement Compliance
	Response to Requirement

	1. 
	Technical Requirement
	The delivered system must develop business functionality through configuration as opposed to custom coding.  No modifications allowed to the SAP baseline.
	
	

	2. 
	Technical Requirement
	The delivered system must not contain business rules, configurations, or processes that are unique to any other client of the bidder. 
	
	

	3. 
	Technical Requirement
	The system to be developed must be delivered with full functional, technical, operational, user and training documentation.
	
	

	4. 
	Technical Requirement
	The delivered system must be upgradeable by future SAP releases to provide both functional enhancements and keep the solution current with new architectures and technologies including versions of operating systems, database management systems and any third party products that are required for operation or maintenance. 
	
	

	5. 
	Technical Requirement
	The integrator must have a successful track record of multiple SAP upgrades.
	
	

	6. 
	Technical Requirement
	The delivered system must allow for other vendor programs/modules to be added on without changing or degrading the baseline source code and in a manner that does not unduly complicate the upgrade path.
	
	

	7. 
	Technical Requirement
	[Rev.7.25.07] The integrator will provide training for both technical and end user (train the trainer).  SAP to provide technical  training as indicated in RFP, otherwise vendor responsible.
	
	

	8. 
	Technical Requirement
	The delivered system must employ a thin client that supports browser based interfaces with a limited number of browser plug-ins.  Any access that is not recommended through the thin client architecture must be clearly documented in the bid. 
	
	

	9. 
	Technical Requirement
	The delivered system must use native database drivers for Oracle.  
	
	

	10. 
	Technical Requirement
	The delivered system must be scalable at the web, application, and database level, meaning additional application hardware can be used to address increases in system loads without modifying program code
	
	

	11. 
	Technical Requirement
	The delivered system must be fully self-contained and capable of being operated and maintained by State staff with no dependency on Contractor services for its routine operation and maintenance.
	
	

	12. 
	Technical Requirement
	The delivered system must comply with the State standard for operating and hardware systems. 

http://www.michigan.gov/dit/0,1607,7-139-34305---,00.html
	
	

	13. 
	Technical Requirement
	The delivered system must support the State standard web server platforms.
	
	

	14. 
	Technical Requirement
	The delivered system must be built on top of .NET and/or commercial J2EE component models and application server platforms without the use of proprietary extensions that might hinder platform interoperability.   
	
	

	15. 
	Technical Requirement
	There must be a clear commitment to provide standard API’s to other COTS products, (for example: Electronic Documentation Management Systems (EDMS), CRM, Trillium, FileNet, etc.).
· Demonstrate the integrators ability to work with established companies.
	
	

	16. 
	Technical Requirement
	The delivered system functionality of editing/viewing of records must provide screen refresh within two seconds of submission 95% of the time. 
	
	

	17. 
	Technical Requirement
	The delivered system functionality of editing/viewing of records must provide error notification within two seconds of submission 95% of the time. 
	
	

	18. 
	Technical Requirement
	In the delivered system the printing of existing reports (non-ad hoc) must begin within ten seconds 95% of the time. 
	
	

	19. 
	Technical Requirement
	In the delivered system the response time required to open any supporting application (for example: Word) must be within eight seconds 95% of the time. 
	
	

	20. 
	Technical Requirement
	The delivered system search for records must return results within five seconds 95% of the time. 
	
	

	21. 
	Technical Requirement
	The delivered system must be able to process long running request asynchronously meaning the user may continue with other tasks while such things as a long running report or database update run “in the background”.
	
	

	22. 
	Technical Requirement
	The configured software must comply with MDIT Enterprise Software standards. The Standards can be found at the following address:   

http://www.michigan.gov/dit/0,1607,7-139-34305---,00.html 
	
	

	23. 
	Technical Requirement
	The delivered system’s internal control functionality must ensure that the data entry and processing associated with a business event has been completed before updating the database.
	
	

	24. 
	Technical Requirement
	The delivered system must provide secure access control at database, workstation, and individual operator levels.  
	
	

	25. 
	Technical Requirement
	The delivered system must be configured for single sign-on user authentication using LDAP.
	
	

	26. 
	Technical Requirement
	The delivered system must support the concept of an identity vault, containing usernames and passwords loaded from a secure/trusted source. 
	
	

	27. 
	Technical Requirement
	The delivered system must provide secure access control based upon unique user login, for types of record and by function performed (for example: Display, Add, Edit, and Delete).  
	
	

	28. 
	Technical Requirement
	The delivered system must check each user’s access privileges at login, and automatically disables or enables client functions (in real time) based upon the user’s profile.
	
	

	29. 
	Technical Requirement
	Security and control mechanisms, with pop-up notification, of long running ad hoc queries.
	
	

	30. 
	Technical Requirement
	The configured system must be capable of handling encrypted index and key fields, for example, Social Security Number. 
	
	

	31. 
	Technical Requirement
	Mechanism for management to over-ride the restriction of long running queries.
	
	

	32. 
	Technical Requirement
	The delivered system must be able to accommodate phased implementation and future expansion without a major impact to the installed components (for example: Collections, SUW, and Income Tax).
	
	

	33. 
	Technical Requirement
	All functionality of the system will be integrated and designed to work together using a common database with no redundant data entry or data storage.
	
	

	34. 
	Technical Requirement
	The delivered system supports paperless processing through the use of electronic documents that are routed for electronic signatures through user-defined approval paths.
	
	

	35. 
	Technical Requirement
	The delivered system must have the capability to accept and output transactions in electronic data interchange (EDI) or XML formats.
	
	

	36. 
	Technical Requirement
	The delivered system must have the capability to use the same edits and validations regardless of the input source. (Batch or on-line)
	
	

	37. 
	Technical Requirement
	The delivered system must have the capability to process both real time and batch data simultaneously. 
	
	

	38. 
	Technical Requirement
	The delivered system provides the capability to access scanned images that are stored externally.
	
	

	39. 
	Technical Requirement
	All program code that is not SAP must be identified and disclosed. 
	
	

	40. 
	Technical Requirement
	All pre-built interfaces with outside products must be identified. For example: Adobe, FileNet, Siebel.
	
	

	
	
	Back-up and Archival
	
	

	41. 
	Technical Requirement
	· Must be able to initiate back-up and archive by manual request.
	
	

	42. 
	Technical Requirement
	· Must be able to initiate back-up and archive automatically. 
	
	

	43. 
	Technical Requirement
	· Must provide process(s) for the purging of data. 
	
	

	44. 
	Technical Requirement
	· Must provide a process for same day retrieval of archived data.
	
	

	45. 
	Technical Requirement
	· Recommend and provide Disaster Recovery procedures.
	
	

	46. 
	Technical Requirement
	The delivered system must include comprehensive field edits to prevent incomplete or incorrect data from entering the system.
	
	

	47. 
	Technical Requirement
	The delivered system must ensure data integrity and control processing without customization.
	
	

	48. 
	Technical Requirement
	[Rev.7.25.07] Must provide technical training for State individuals who will be learning as the integrator configures SAP including establishing databases, interfaces, data conversion, system and business configurations.  Vendor accountable for training and knowledge transfer.
	
	

	49. 
	Technical Requirement
	Must provide system administration training for State personnel who will be responsible for ongoing maintenance and administration of the system, including security.
	
	

	50. 
	Technical Requirement
	Must provide training for upgrades and new versions to the system that affect end-user functionality include training at no additional cost (for example: classroom or online training, training flier, release features).  
	
	

	51. 
	Technical Requirement
	Must provide training in a variety of formats for product installation, use, and administration for a variety of levels (for example: basic, advanced, refresher).
	
	

	52. 
	Technical Requirement
	All documentation will become the property of the State.
	
	

	53. 
	Technical Requirement
	[Rev.7.25.07] Documentation of the following must be provided in an electronic format, online (SAP Help menu) and in two hard copies the following work products:
	
	

	54. 
	Technical Requirement
	· Testing scripts
	
	

	55. 
	Technical Requirement
	· Specification documentation 
	
	

	56. 
	Technical Requirement
	· Production migration 
	
	

	57. 
	Technical Requirement
	· User Manuals  
	
	

	58. 
	Technical Requirement
	· Technical Manuals 
	
	

	59. 
	Technical Requirement
	· Data Element Dictionary 
	
	

	60. 
	Technical Requirement
	· Operations Manual
	
	

	61. 
	Technical Requirement
	· Training Manuals
	
	

	62. 
	Technical Requirement
	· Interface Documents – Data Mappings.
	
	

	63. 
	Technical Requirement
	All updates of documentation must be maintained during the term of the Contract and maintenance agreement.
	
	

	64. 
	Technical Requirement
	The delivered system will migrate smoothly to any future release of  SAP.
	
	


	
	
	Business Requirements


	

	Item

Number
	Functionality

Code
	Requirements
	Vendor

Responses

	1. 
	Audit
	Provide the capability to track audits and criminal investigations by case number and to search and retrieve information on those by case number. 
	

	2. 
	Audit
	Provide the audit supervisor approval capability for automatic posting of the final audit assessment after calculations are performed and the draft is finalized.
	

	3. 
	Audit
	Provide the capability to detect fraudulent returns based on defined business rules.
	

	4. 
	Audit
	Provide the capability to flag tax returns for review with certain account numbers, addresses, bank routing numbers and bank account numbers. 
	

	5. 
	Audit
	Provide the capability to use external data to locate self-employed persons who do not file a state return, as well as other types of non-filers, such as partners and shareholders of S-corporations.
	

	6. 
	Forms & Correspondence
	Provide the capability to search for documents by Document Locator Number.
	

	7. 
	Forms & Correspondence
	All newly created documents and changes to pre-defined documents must go through an administrative approval process.
	

	8. 
	Forms & Correspondence
	Provide the capability to produce a breakdown letter of payment transactions by account and tax period.
	

	9. 
	Forms & Correspondence
	Provide the capability to build, store and retrieve canned messages for the purpose of creating pre-defined and custom notices and correspondence.
	

	10. 
	Forms & Correspondence
	Provide the capability to retrieve canned messages from other systems.
	

	11. 
	Forms & Correspondence
	Provide the capability to create free form messages.
	

	12. 
	Forms & Correspondence
	Provide the capability to review all free form messages through an approval process.
	

	13. 
	Forms & Correspondence
	Provide the capability to generate correspondence to the taxpayer when the Department has granted or denied an extension request.
	

	14. 
	Forms & Correspondence
	Provide the capability for an electronic document to be formatted for transferring to the image system.
	

	15. 
	Forms & Correspondence
	Provide the capability to automatically send a notice to taxpayers who have not filed a required report or return. 
	

	16. 
	Forms & Correspondence
	Provide the capability to notify the appropriate user when correspondence has been received and has been identified as being relevant to a specific taxpayer.
	

	17. 
	Forms & Correspondence
	Provide the capability to stop the mailing of paper tax forms and correspondence based on business rules.
	

	18. 
	Forms & Correspondence
	Provide the capability to automatically match any correspondence received to the appropriate error return or any return waiting for correspondence.
	

	19. 
	Forms & Correspondence
	Provide the capability to generate correspondence, automatically and on demand based on business rules. 
	

	20. 
	Forms & Correspondence
	Provide the capability to prevent non-filer letters from being sent to taxpayers who are identified by Treasury.
	

	21. 
	Forms & Correspondence
	Provide the capability for FileNet images to be available immediately at the desktop. 
	

	22. 
	Forms & Correspondence
	Provide the capability to send a requested copy of a taxpayer’s return with corrections and/or adjustments noted.
	

	23. 
	Forms & Correspondence
	Provide the capability to design interactive tax forms, which are web based and easy to develop, while being customer friendly and easy to complete.
	

	24. 
	Forms & Correspondence
	Provide the capability to allow authorized users to map data items to a tax form by year without losing the previous year form layout and mapping.
	

	25. 
	Forms & Correspondence
	Allow database variables, canned messages, variable paragraphs and free form to be combined in a single document.
	

	26. 
	Forms & Correspondence
	Must be able to interface and conform to the State’s Consolidated Print Center (CPC) standards.
	

	27. 
	Forms & Correspondence
	Support multiple page letters and bills that include attachments to summarize the liability on a taxpayer account.
	

	28. 
	Forms & Correspondence
	Support the sorting of multiple letters, multiple letter types and supporting documentation to the same taxpayer to be combined in one mailing.
	

	29. 
	Forms & Correspondence
	Support multiple copy generation, alternative routing instructions and reprinting.
	

	30. 
	Forms & Correspondence
	Allow notices to be viewed online, before and after printing. 
	

	31. 
	Forms & Correspondence
	Allow letters to be stopped or deleted prior to printing.
	

	32. 
	Forms & Correspondence
	Provide the capability for the Correspondence Module to allow for quick and easy additions of documents and changes to documents and to allow for various formatted letters, memos and documents.
	

	33. 
	Forms & Correspondence
	Correspondence will support attachments from external sources (e.g. MS Office products, PDF’s).
	

	34. 
	Forms & Correspondence
	Provide the capability to automatically run spell check and grammar check for all free format correspondence.
	

	35. 
	Forms & Correspondence
	Provide the capability to flag an account for incoming taxpayer correspondence to be routed to a specific user.
	

	36. 
	Forms & Correspondence
	Allow correspondence to be printed locally with administrative approval.
	

	37. 
	Forms & Correspondence
	Provide immediate access to correspondence history information.
	

	38. 
	Forms & Correspondence
	Provide the capability to generate and send correspondence or other types of taxpayer mail electronically.
	

	39. 
	Forms & Correspondence
	Provide a correspondence system with functionality to automatically assess if no response to a letter has been received based on business rules. 
	

	40. 
	Forms & Correspondence
	The system will hold off issuing assessment if a response has been received but not yet worked.
	

	41. 
	Forms & Correspondence
	If a partial payment and no correspondence is received, the system automatically sends a bill for the monies owed.
	

	42. 
	Payment Processing
	Provide the capability to apply money paid by a taxpayer in a single check to multiple returns and/or tax due notices manually or automatically.
	

	43. 
	Payment Processing
	Provide the capability to apply money paid by a taxpayer through multiple checks to a single return and/or tax due notice.
	

	44. 
	Payment Processing
	Provide the capability to apply money paid with a single check to obligations owed by multiple taxpayers, and generate the proper transactions.
	

	45. 
	Payment Processing
	Provide the capability to apply money paid with a single check to liabilities owed across multiple reporting periods, and generate the proper transactions.
	

	46. 
	Payment Processing


	Provide the capability to allocate money received to tax, interest, and penalties according to business rules, and generate the proper transactions.
	

	47. 
	Payment Processing
	Provide the capability to transfer monies received to other reporting periods within the same tax type for the same taxpayer, and generate the proper transactions. 
	

	48. 
	Payment Processing
	Provide the capability to transfer monies received to other reporting periods within the same tax type for a different taxpayer, and generate the proper transactions.
	

	49. 
	Payment Processing
	Provide the capability to transfer monies received to the same or other reporting periods of other tax types for the same taxpayer, and generate the proper transactions.
	

	50. 
	Payment Processing
	Provide the capability to transfer monies received to the same or other reporting periods of other tax types for a different taxpayer, and generate the proper transactions.
	

	51. 
	Payment Processing
	Provide the capability to automatically issue computed tax due notices to delinquent taxpayers in accordance with business rules. 
	

	52. 
	Payment Processing
	Provide the capability to store bank routing and account numbers captured from a taxpayer’s checks with appropriate safeguards.
	

	53. 
	Payment Processing
	Provide the capability to generate a notice to the taxpayer regarding a bad check.
	

	54. 
	Payment Processing
	Provide the capability for users to enter payment transactions through the use of a GUI with proper security safeguards.
	

	55. 
	Payment Processing
	Provides the capability to take credit card payments.
	

	56. 
	Payment Processing
	Provides the capability to track any taxpayer payment back to an original deposit.
	

	57. 
	Reporting
	Provide daily executive level reporting with drill down functionality to identify unusual transactions.
	

	58. 
	Reporting
	[New. 7.26.07]The delivered system must be able to publish statistics from the records kept to administer the tax imposed by the act that details the distribution of tax receipts by type of business, legal form of organization, sources of tax base, timing of tax receipts, and types of deductions. The statistics shall not result in the disclosure of information regarding any specific taxpayer.
	

	59. 
	Reporting
	Provide reports and statistical analysis of the effectiveness of all return processing exceptions, identifying co variances between exceptions to promote improved revenue modeling.  
	

	60. 
	Reporting
	Provide the capability for a user to choose whether to view the report on-line, electronically distribute or to print the report.
	

	61. 
	Reporting
	Produce daily reports to ensure that accounts receivables are in balance.   
	

	62. 
	Reporting
	[New.7.25.07] Produce daily reports of transactions created by MBT system for processing elsewhere (eg, types of transactions, related numbers of transactions and dollar amounts, types and number of outbound correspondence) for use in balance to input in receiving processes/systems.
	

	63. 
	Reporting


	[Rev.7.25.07] Produce daily reports to ensure that external data received by the tax system was recorded and validated (transactions and dollar amounts are correct). 
	

	64. 
	Reporting
	Develop reports that show and compare monthly and year to date totals.
	

	65. 
	Reporting
	Develop weekly reports by tax type at division level for returns and payments respectively (for example):

· The number in backlog at beginning of week

· The number and dollar amount received

· The number of exceptions out for review 

· The number in backlog at end of week

For processed returns (for example):

· The dollar amount of refunds and tax due and net dollar amount of processed returns.  

· The number processed by SAP without adjustment

· The number of filings with auto adjustment

· The number of completed exception reviews

· The number of returns by filing channel (electronically filed and paper filed) out in error at end of week  

· The number of payment errors by exception type and in total at end of week and year to date, by work groups and by tax type.

· Capability to drill down to payment or return detail. 

· Provide separate totals for prior year returns and grand total for all returns.
	

	66. 
	Reporting
	Provides strategic and operational management information that can be used in standard reports or accessed in an ad hoc fashion subject to business configuration.   For example, 

· The number and dollar amount of processed returns by type of taxpayer or filer, type of tax calculation with the total dollar amount of related refunds, collections and net amount.  

· Provide drill down for material dollar amounts of individual refunds and payments.  

· Provide demographics of returns for type of tax calculation (number of returns and dollar amounts)

· Stratify returns by number and amount for no money, credit-forwards, refunds and tax due respectively for processed current year returns and prior year returns for period of report. 

· Report totals for auto adjustments on returns by error type – number and dollar amount auto increased and auto decreased and net amount.  

· Report respectively on auto adjustments and manual review adjustments the number and amounts subsequently adjusted after the first clearing of the return by error code and in total.

· Revenue collected by tax type and North American Industrial Classification System (NAICS) code

· By sources of payment (such as credit card, EFT or check)
	

	67. 
	Reporting
	Provide the capability to filter any report by any data item with in the report. 
	

	68. 
	Reporting
	Provide ad hoc queries capabilities. 
	

	69. 
	Reporting
	Allow users to generate a full range of preprogrammed standard reports, including exception reports and summary and detailed operation performance reports.
	

	70. 
	Reporting
	Allow for display or export of data in different formats (spreadsheets, access, graphs, etc.).
	

	71. 
	Reporting
	Develop a report summarizing individual or group production and proficiency statistics.
	

	72. 
	Reporting
	Provide capability to view or print any report based on role.
	

	73. 
	Return  Processing
	Provide end users the capability to enter data from applications, into the system through the use of a GUI.
	

	74. 
	Return  Processing
	Provide end users the capability to enter data from returns into the system through the use of a GUI.
	

	75. 
	Return  Processing
	Provide end users the capability to enter data from reports into the system through the use of a GUI.
	

	76. 
	Return  Processing
	Provide end users the capability to enter data from schedules into the system through the use of a GUI.
	

	77. 
	Return  Processing
	Provide end users the capability to enter payments into the system through the use of a GUI.
	

	78. 
	Return  Processing
	Provide the capability to enter data from applications, in a batch mode, using data Treasury receives from sources external to the system.
	

	79. 
	Return  Processing
	Provide the capability to enter data from returns, in a batch mode, using data Treasury receives from sources external to the system.
	

	80. 
	Return  Processing
	Provide the capability to enter data from reports, in a batch mode, using data Treasury receives from sources external to the system.
	

	81. 
	Return  Processing 
	Provide the capability to enter data from schedules, in a batch mode, using data Treasury receives from sources external to the system.
	

	82. 
	Return  Processing
	Provide the capability to enter data from payments in a batch mode, using data Treasury receives from sources external to the system.
	

	83. 
	Return Processing 
	Provide the capability to generate notices of adjustment (e.g. tax due, refunds, overpayment notices and correspondence) using business rules (see 47 letter).
	

	84. 
	Return Processing
	Provide the capability for a user to place a “hold” on an account so that further activity is suspended while the “hold” is in effect.
	

	85. 
	Return Processing


	Provide the capability for a user to release a “hold” that was previously placed on an account.
	

	86. 
	Return Processing
	Provide the capability for the system to pass and receive transactions (payments, adjustments, etc.) with the State’s Collection System based on predefined business rules.
	

	87. 
	Return Processing
	Provide the capability to verify the payment amount reported on extension request to payments captured by the system for an account number and file period.
	

	88. 
	Return Processing
	Provide the capability to perform data validation with auto correction, using business rules against data captured from returns. Work items are created for returns that fail validation based business rules and are then sent out based on assigned in work flows.
	

	89. 
	Return Processing
	Provide the capability for users to resolve return exceptions, through the use of a GUI.
	

	90. 
	Return Processing
	The capability to override exceptions with proper security.
	

	91. 
	Return Processing
	Provide the capability to use withholding information from various sources to determine if the employee and employer are reporting the same amount of withholding.
	

	92. 
	Return Processing
	Provide the capability to accept electronic data from external sources and use the data where needed (i.e., electronic payments, supply missing information on returns, complete missing taxpayer information, etc.).
	

	93. 
	Return Processing
	Provide the capability to automatically generate a work item according to business rules if a return is received from an out of business taxpayer.
	

	94. 
	Return Processing
	Provide the capability to accept electronic data from external sources and use the data where needed (i.e., electronic payments, supply missing information on returns, complete missing taxpayer information, etc.).
	

	95. 
	Return Processing
	Provide users the capability to enter new profile information about taxpayers into the system through the use of a GUI subject to administrative security control.
	

	96. 
	Return Processing
	Provide the capability to systematically post select profile information about taxpayers, obtained when processing tax return information. 
	

	97. 
	Return Processing
	Provide an address history for taxpayers and source of change.
	

	98. 
	Return Processing
	Provide the capability to enter new profile information about taxpayers, obtained when processing tax payment information systematically.
	

	99. 
	Return Processing
	Provide the capability for denoting which taxes and which tax periods have been or are under tax compliance audit in order to create a work item should any return be filed for those periods.
	

	100. 
	Return Processing
	Develop a process to identify potential non filers and under reporters
	

	101. 
	Return Processing
	Provide a unitary group and/or related entity cross-reference table by tax year.
	

	102. 
	Return Processing
	Provide the capability to process multiple returns per reporting period from the same taxpayer for all tax types.
	

	103. 
	Return Processing
	Provide the capability to denote on a taxpayer’s account that a request for an extension for filing returns has been received and granted by the Department. The dates to which the extension has been granted and the periods covered by the extension are also captured.
	

	104. 
	Return Processing
	Provide the capability for the system to automatically grant an extension to taxpayers within certain geographic regions. 
	

	105. 
	Return Processing
	Provide the capability to identify those taxpayers meeting the criteria set forth by State law to be mandated to remit monies due to the Treasury through Electronic Funds Transfer (EFT).
	

	106. 
	Return Processing
	Provide the capability to match payments received through Electronic Funds Transfer with the return data received in various forms allowed by the Treasury.
	

	107. 
	Return Processing
	Provide the capability for the taxpayer to apply for tax credits when they have no other filing requirement. The system either notifies the taxpayer of the allowable credit or issues a refund check for the allowable credit.
	

	108. 
	Return Processing
	Provide the capability to direct all or a portion of a refund as pre-payment of tax for the next reporting period, generating the proper transactions.
	

	109. 
	Return Processing
	[Rev.7.25.07] Provide the capability for money and other credits to carry forward from SBT to MBT (both conversion and continuing interface from SBT system).
	

	110. 
	Return Processing
	Provide the capability to calculate applicable adjustments to tax, penalties and interest, using various rates as defined by business rules.
	

	111. 
	Return Processing
	Provide the capability to calculate applicable penalties and interest based on rules for a specific tax type.
	

	112. 
	Return Processing
	Provide the capability to define and maintain penalty and interest rules in tables maintained by business users.
	

	113. 
	Return Processing
	Provide the capability to call Treasury’s penalty and interest module, using business rules.
	

	114. 
	Return Processing
	Provide the capability to define and maintain form validation rules in tables.
	

	115. 
	Return Processing
	Provide the capability to define and maintain form data element tolerance levels in tables.
	

	116. 
	Return Processing
	Provide the capability to call Treasury’s penalty and interest module to calculate credit interest on a refund. 
	

	117. 
	Return Processing
	Provide the capability for authorized users to waive interest, additions to tax, and penalties assessed against a taxpayer’s account and generate the proper accounting transactions.
	

	118. 
	Return Processing
	Provide the capability for recording the user initiating a waiver or refund
	

	119. 
	Return Processing
	Provide the capability to expedite business processes on an emergency basis.
	

	120. 
	Return Processing
	Provide the capability of having a file period be less than 12 months based on business rules.
	

	121. 
	Return Processing
	Sec. 601 – Develop a process to calculate and provide a rebate of over collected revenue for select MBT taxpayers.
	

	122. 
	Revenue Accounting
	Provide the capability for a user to validate financial deposits by comparing deposit totals by tax type to Taxpayer Account summary totals by tax type and to Revenue Accounting summary totals by tax type.
	

	123. 
	Revenue Accounting
	Provide the capability for users to make adjustments in order to correct out-of-balance conditions and deposit adjustment errors as defined by bank reconciliation. 
	

	124. 
	Revenue Accounting
	“Provide the capability to systematically translate financial transactions that were posted to a taxpayers account into Revenue Accounting journal items and initiate the posting transactions for input into the related  Revenue Accounts in the State’s financial accounting system (MAIN).”
	

	125. 
	Revenue Accounting
	Provide the capability to track money received that cannot immediately be associated to a particular taxpayer until it is properly associated with a taxpayer and credited to that taxpayer’s account, and generates the proper accounting transactions.
	

	126. 
	Revenue Accounting 
	Provide the capability to quickly identify and reissue refund checks that have been returned. 
	

	127. 
	Revenue Accounting
	Provide the capability to produce a list with a summary of payment by tax type that is still pending which has not yet interfaced with MAIN.
	

	128. 
	Revenue Accounting
	The delivered system conforms with Generally Accepted Accounting Principles (GAAP)
	

	129. 
	Revenue Accounting
	Provide the capability to tie deposits to accounting periods and fiscal years.
	

	130. 
	Revenue Accounting
	Provide the capability to reconcile cash activity, revenue activity, and changes in bank balance.
	

	131. 
	Revenue Accounting
	Provide the capability to electronically transmit refund (EFT or paper) and accounting entries to the State’s financial accounting system. 
	

	132. 
	Revenue Accounting
	Recognizes the State’s accounting system (MAIN) as the official book of record and SAP must reconcile with MAIN.
	

	133. 
	Revenue Accounting
	SAP’s general ledger must equate to MAINS general ledger structure.
	

	134. 
	Revenue Accounting
	Provide the capability to reconcile to the State’s financial accounting system. 
	

	135. 
	Security
	Provide the capability for defined administrative levels to approve transactions based on roles. 
	

	136. 
	Security
	Provide the capability to define and manage roles for security profile purposes.
	

	137. 
	Security
	Provide centralized security access so that adds, changes, and terminations in a user or a user’s access capabilities are processed universally across all SAP systems (internal and external to core processing), and are only entered once.
	

	138. 
	Security
	Be able to access security rights by transaction, dollar amount and user.
	

	139. 
	Security
	Allow security access to returns and images to employees on a need to know basis. 
	

	140. 
	Security
	Restrict the ability of users to change or delete previous comments without security rights.
	

	141. 
	System
	Provide the capability for the system to pass and receive refund information with the State’s MAIN Processing System based on predefined business rules.
	

	142. 
	System
	Provide the capability for the system to pass and receive corrected assessment information with the State’s Collection System based on predefined business rules.
	

	143. 
	System
	Provide the capability to search for payments by date range and/or dollar amount and/or document batch locator information. 
	

	144. 
	System
	[Rev.7.25.07]  Provide the capability to assign a unique Document Number  to every document received into the system or generated by the system.
	

	145. 
	System
	Provide the capability for the system to automatically enter a word or phrase whenever a predefined abbreviation is entered.
	

	146. 
	System
	Consistent profile information and location is reflected on each screen. Each screen includes the taxpayer’s id number and name.
	

	147. 
	System
	Dates must be stored in a consistent format.
	

	148. 
	System
	Consistent date format must be display and printed (MM/DD/YYYY).
	

	149. 
	System
	Provides the capability to insert last day of the month when day is missing.
	

	150. 
	System
	All printed material will carry print date and page number.
	

	151. 
	System
	SAP is the primary interface to MAIN for MBT.
	

	152. 
	System
	MBT occasionally receives unusual revenues or makes unusual expenditures related to other state agencies outside the normal revenue streams and needs to have the capacity to make these transactions with appropriate safeguards (e.g. DLEG receives an MBT payment and needs to JV payment to Treasury).
	

	153. 
	System
	Provides the capability to capture phone numbers by tax type.
	

	154. 
	System
	Allow system to schedule the releasing of correspondence.
	

	155. 
	System
	Provide an audit trail for every user inquiry or transaction entered that includes the user performing the transaction and the date and time the transaction was performed.
	

	156. 
	System
	Provide the capability to track administrative hearings and decisions and flag accounts and returns and transactions. 
	

	157. 
	System
	Provide for real time processing of transactions.
	

	158. 
	System
	Provide the capability to manually input estimate transactions. (e.g. returns, correcting errors, posting returns etc)
	

	159. 
	System
	Provide the capability to view returns, schedules and checks in the same manner regardless of filing medium (paper/electronic).
	

	160. 
	System
	Provide the capability for users to view only specific transactions for a given taxpayer, tax type and reporting period.
	

	161. 
	System
	System must provide the capability to process batches without interrupting or hindering daily processing or performance. 
	

	162. 
	System
	Provide the capability to accept and process electronically filed tax returns.
	

	163. 
	System


	Provide the capability to accept electronic payments for tax liabilities through the State’s CEPAS system with appropriate safeguards. 
	

	164. 
	System
	Provide the capability to use configurable parameter driven tables that are maintained by business users.
	

	165. 
	System
	The system must maintain relationships between business partners including individuals and business entities.
	

	166. 
	System
	[Rev.7.25.07]  The delivered system must be able to handle large currency and numeric values without truncation both on printed reports and screen displays.


	

	167. 
	System
	[Rev.7.25.07] Provide the capability for taxpayers to file a return/forms by paper and capture data.
	

	168. 
	System
	[Rev.7.25.07] Provide the capability to accept  taxpayers filed estimated payments through the web.
	

	169. 
	System
	Provide the capability for taxpayers to file an estimate from an electronic filing.  
	

	170. 
	System
	[Rev.7.25.07] Provide the capability for taxpayers to file an estimated payment from the paper request and the capture data.
	

	171. 
	System
	[Rev.7.25.07]  Provide the capability for taxpayers to file for an extension from the web.
	

	172. 
	System
	[Rev.7.25.07] Provide the capability for taxpayers to file for an extension from an electronic filing.
	

	173. 
	System
	[Rev.7.25.07]  Provide the capability for taxpayers to file for an extension from a paper request and the capture data.
	

	174. 
	System
	[Rev.7.25.07]  Provide the capability for taxpayers to print a pre identified  estimate form from the web. Vendor to provide recommendation and development.  Pre-identified includes account id, name, payment amount, tax period and scan line.
	

	175. 
	System
	Capability to capture individual user time spent reviewing and adjusting errors on each return or payment.
	

	176. 
	System
	Provide the capability for taxpayers to file an annual payment voucher over the web, paper or electronically.
	

	177. 
	System
	Provide capability to display generally accepted Michigan Department of Treasury terminology in place of SAP terminology. 
	

	178. 
	System
	Provide the capability to deliver data to the State’s data warehouse.
	

	179. 
	System
	Provide the capability to download account data as needed.
	

	180. 
	System
	Display word literals rather than codes where configurable.
	

	181. 
	System
	Provide the capability to notify users of any changes in law, policy  or procedures (Bulletin Board)
	

	182. 
	System
	Provide the capability to show garnishments and vendor offsets from a MBT refund and any residual refund amounts.
	

	183. 
	System
	Provide the capability to allow for multiple rates per tax period.
	

	184. 
	System
	Provide the capability to allow all information on a payment to move when a payment is transferred.
	

	185. 
	System
	Provide the capability to accept carry forward credits for taxpayer(s) from SBT.
	

	186. 
	System
	Provide the capability to accept carry forward business loss for taxpayer(s) from SBT.
	

	187. 
	System
	Provide the capability to accept carry forward over payments for taxpayer(s) from SBT.
	

	188. 
	System
	Provide the capability to carry forward credits for taxpayer(s) within MBT.
	

	189. 
	System
	Provide the capability to carry forward business loss for taxpayer(s) within MBT.
	

	190. 
	System
	Provide the capability to carry forward over payments for taxpayer(s) within MBT.
	

	191. 
	System 
	Provide the capability to transfer monies on line between taxes, to collections, to audit etc.
	

	192. 
	System 
	Provide the capability to search by various defined data items.
	

	193. 
	System
	Provide the capability to suspend any automated function with appropriate approvals.
	

	194. 
	System
	Provide the capability to stop a refund transaction until it’s transferred to the State’s accounting system.
	

	195. 
	System
	System must support the ability to pass and receive a file to the State’s Financial accounting system.
	

	196. 
	System

	Provide the capability to create and identify cross referenced accounts.
	

	197. 
	System
	Provide the capability to identify payment channel 
	

	198. 
	System
	Provide the capability to capture and store taxpayer email address(s)
	

	199. 
	System
	Provide the capability allow for an automatic paper response if electronic correspondence fails.
	

	200. 
	System
	Any form entry must accept 100% data capture
	

	201. 
	System
	Provide the capability to capture developer identification off software generated forms.
	

	202. 
	System
	Provide the capability to require and capture taxpayer information to populate forms they print from online.
	

	203. 
	System
	Provide the capability to store PDF attachments from e-file returns
	

	204. 
	Taxpayer Account
	Provide the capability for users to make adjustments in order to correct out-of-balance conditions.
	

	205. 
	Taxpayer Account
	Provide the capability to track money received that can be associated to a particular taxpayer but not to a specific tax type and/or reporting period until it is properly associated with a specific tax type and/or reporting period and credited to that taxpayer’s account, and generates the proper accounting transactions.
	

	206. 
	Taxpayer Account 
	Provide the capability to easily correct improperly posted transactions regardless of the type of transaction.
	

	207. 
	Taxpayer Account
	Provide the capability to automatically reverse transactions for dishonored checks and electronic payments.
	

	208. 
	Taxpayer Account
	When a taxpayer’s profile indicates the taxpayer is in bankruptcy, the system automatically routes any refunds due to the taxpayer to the bankruptcy trustee.
	

	209. 
	Taxpayer Account
	Provide users the capability to issue refunds to an alternate address with appropriate supervisory approval.
	

	210. 
	Taxpayer Account
	Provide the capability to capture an address off the return, update taxpayer account and store prior addresses according to business rules.
	

	211. 
	Taxpayer Account
	Provide the capability to accept external sources of data to update taxpayer files. 
	

	212. 
	Taxpayer Account
	Provide the capability to enter new profile information and other data about taxpayers, in a batch mode, using data the system receives from external sources.
	

	213. 
	Taxpayer Account
	Detect and prevent duplicate taxpayer accounts before creating new taxpayer profiles.
	

	214. 
	Taxpayer Account
	Provide the capability to search for existing taxpayers by displaying all taxpayers in the database by name or portion of the name supplied by user input.
	

	215. 
	Taxpayer Account
	Provide the capability to search for existing taxpayers by input of an address and displaying all taxpayers in the database having that same address.
	

	216. 
	Taxpayer Account
	Provide the capability to search for existing taxpayers by input of an FEIN and displaying all taxpayers in the database having that same FEIN.
	

	217. 
	Taxpayer Account
	Provide the capability to search for existing taxpayers by input of one or more Treasury assigned account number(s), at least 14 alpha/numeric characters, and displaying all taxpayers in the database having that same assigned account number.
	

	218. 
	Taxpayer Account
	Provide the capability to search for existing taxpayers by input of an SSN and displaying all taxpayers in the database having an association with that same SSN.
	

	219. 
	Taxpayer Account
	A unique ID number must be assigned to a taxpayer when a new profile is created, becoming the primary identifier in the system.
	

	220. 
	Taxpayer Account
	Provide the capability to record each location for one or more tax types for taxpayers with multiple locations,.
	

	221. 
	Taxpayer Account
	Maintain multiple versions of taxpayer profile information by always adding new information, never updating existing information.
	

	222. 
	Taxpayer Account
	Delivered system supports both calendar year and fiscal year annual reporting periods.
	

	223. 
	Taxpayer Account
	Delivered system allows for changes to taxpayer reporting from one fiscal tax year to another.
	

	224. 
	Taxpayer Account 
	System maintains a history of the reporting frequencies, by tax, for each taxpayer. This history is to include the applicable dates for which the reporting frequency was in effect.
	

	225. 
	Taxpayer Account 
	Provide the capability to link to and from businesses that have merged to form a new entity.
	

	226. 
	Taxpayer Account 
	Provide the capability to link to and from businesses that have divested to form new entities
	

	227. 
	Taxpayer Account 
	Provide the capability to link to and from partners, sole proprietors, corporate officers and shareholders by tax identification numbers, to any related account. 
	

	228. 
	Taxpayer Account 
	[Rev.7.25.07] Provide the ability to indicate a business change of ownership on the taxpayer profile including new owner’s name and tax identification number.  Capture and index both predecessor and successor business accounts.
	

	229. 
	Taxpayer Account 
	Provide for the entry of multiple address types for a taxpayer account.
	

	230. 
	Taxpayer Account 
	Provide for the entry of multiple addresses for each tax that a taxpayer is responsible for.
	

	231. 
	Taxpayer Account 
	Provide for the entry of multiple addresses for each of the taxpayer’s reporting locations.
	

	232. 
	Taxpayer Account 
	The system automatically identifies and assigns the correct city and state based on entry of a zip code.
	

	233. 
	Taxpayer Account 
	The system automatically identifies and assigns the correct 9 digit zip code based on entry of a street, city, and state address.
	

	234. 
	Taxpayer Account 
	The system supports foreign addresses including country codes and foreign postal codes.
	

	235. 
	Taxpayer Account 
	The system automatically assigns county codes based on zip code.
	

	236. 
	Taxpayer Account 
	The system automatically identifies and assigns the proper regional office to each taxpayer based on county code and/or zip code.
	

	237. 
	Taxpayer Account 
	Provide for local printing of documents at Treasury offices and remote locations based on access rights.
	

	238. 
	Taxpayer Account 
	Provide the capability for recording notes and/or narratives about actions taken for each taxpayer and the user who did it and the date it was done. The system must auto stamp user name and date.
	

	239. 
	Taxpayer Account 
	Provide the capability to indicate to users that a taxpayer has been consistently filing late returns.
	

	240. 
	Taxpayer Account 
	[Rev.7.25.07] Provide authorized end users with the ability to indicate that a taxpayer has been identified as a PDT (potentially dangerous taxpayer)
	

	241. 
	Taxpayer Account 
	Provide authorized end users with the ability to indicate that a taxpayer has been identified as a Constitutionally Challenged Taxpayer (tax protestor).
	

	242. 
	Taxpayer Account 
	Provide the capability to indicate to users that a taxpayer has filed for bankruptcy.
	

	243. 
	Taxpayer Account 
	Provide a means to denote that the taxpayer is out of business, the source of the information and the effective date by tax.
	

	244. 
	Taxpayer Account 
	[Rev.7.25.07] Provide end users with a means to denote that the taxpayer has a history of filing fraudulent returns.
	

	245. 
	Taxpayer Account 
	[Rev.7.25.07] Provide end users with  a means to denote that the taxpayer is undergoing criminal proceedings.
	

	246. 
	Taxpayer Account
	[Rev.7.25.07] Provide authorized end users with a means to configure new indicators when needed.
	

	247. 
	Taxpayer Account
	[Rev.7.25.07] Provide authorized end users with the capability to add additional tax types to taxpayer account.
	

	248. 
	Taxpayer Account
	Provide the capability to ensure address standardization and verification for validation and matching purposes.
	

	249. 
	Taxpayer Account 
	Provide the capability by tax type to address and send forms and other types of information and identify when, what, and where they were sent.
	

	250. 
	Taxpayer Account
	Provide the capability to indicate on the account that all correspondence will have the option to have  paperless interaction
	

	251. 
	Workflow
	Utilize workflow technology to sort, prioritize and route work to the appropriate user.
	

	252. 
	Workflow
	Provide the capability for a user to “pull” a work item that is unassigned in a workflow queue.
	

	253. 
	Workflow
	Provide the capability to allow a supervisor to “push” work items to employees using workflow.
	

	254. 
	Workflow
	Provide the capability to assign priorities to work items.
	

	255. 
	Workflow
	Provide the capability to automatically increment priorities of open work items over time as the work item goes unattended.
	

	256. 
	Workflow
	Provide the capability to manually increment priorities of work items on an as needed basis.
	

	257. 
	Workflow
	Provide the capability to allow a user to place a completion date on a workflow item(s), giving the workflow item(s) a deadline.
	

	258. 
	Workflow
	Provide the capability to allow a user to transfer a work item assigned to one user to a different user.
	

	259. 
	Workflow
	Provide the capability for a user to directly assign a work item to a specific user.
	

	260. 
	Workflow
	Provide the capability to generate automatic deadlines.
	

	261. 
	Workflow
	Provide the capability to track automatic deadlines.
	

	262. 
	Workflow
	Provide the capability to generate automatic notices to users of work beyond deadlines or as defined by business rules.
	

	263. 
	Workflow
	Provide automated job scheduling and balancing capabilities.
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