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DMVA Healthcare Provider Software

Grand Rapids Home for Veterans

GRHV currently utilizes 74 separate applications.  Six (6) are commercial off-the-shelf products that are supported by the vendor.  The remaining 68 were custom developed for GRHV All 68 of the custom developed applications are generally considered outdated and in need of replacement or revision. There is no central database. Member (patient) data is entered into the AccuCare system and then transferred daily to various other Access and Dbase databases. 

Vendor Supported Applications:

AccuCare Version 4.6.2

Purpose:
    Member data entry application, including admissions, discharges, transfers, 



    leaves, MDS and care plans 

Users:

    Various (75 users) 

AddOn Visual Pro/5 Health Systems Software

Purpose:
    Member bank account software 

Users:

    Accounting staff 

C Bord – Geri Menu Software for Windows

Purpose:
    Resident meal planning 

Users:

    Dieticians and kitchen staff 

QS/1 Pharmacy System (Com Windows Client Version 6.5.3.0)

Purpose:
    Tracking and distribution of pharmaceuticals 

Users:

    Pharmacy staff 

Ultra Time

Purpose:
    Track volunteers time 



    Create ID badges for members 

Users:

    Volunteer Office 

Comment: 
    Tracy Time Systems – vendor 

Ultra Time for Windows 3.95 

Purpose:
    Track employee time and attendance 



    Create ID badges 

Users:

    Timekeepers and supervisors 

Comment: 
    Tracy Time Systems – vendor 

Facility Developed Applications

Access Transfers

Purpose:
Transfer member information to Access and Dbase3 tables 


Print census reports and create file of facility-wide personnel and member


appointments. 


Process State Home Reports & Create cemetery internet files 

Users:
Business Services Computer Services Supervisor; 


Computer Services Programmer 

Accounting Charge Accounts
Purpose:
Record and update purchases on GRHV Credit Cards 


Transfer spreadsheet data from credit card vendor to this program 


Print purchases on GRHV Credit Cards 

Users:
Business Services Financial Accounting Technician 

Accounting Chg Acct Reports
Purpose:  
Print purchases on GRHV Credit Cards 

Users: 
Business Services Procurement Buyer 



Business Services Procurement Supervisor 

Accounting Equipment Inventory
Purpose:
Record and update equipment inventory; Print equipment inventory 

Users:
Business Services Financial Accounting Technician 

Acctg 1099
Purpose: 
Record Interest paid to Members on their savings accounts 



Print 1099s for Members; Transfer data to text files for IRS 

Users:
Business Services Accountant, Computer Services 

Activity Attendance

Purpose:
Record and report members' attendance at the Home's activities 


Record member’s attendance at various activities and print monthly report 


Print forms for recording attendance at activities 


View/print names and stars in videos in Video Library 

Users: 
Volunteer person who inputs activity attendance 


Activity Therapy Supervisor 

Activity Attendance (copy 2)
Purpose:
Record and report members' attendance at the Home's activities, copy 2 



Record member’s attendance at various activities and print monthly report 



Print forms for recording attendance at activities 



View/print names and stars in videos in Video Library 

Users:
Business Services Activity Therapy Aids 

Activity Database
Purpose:
Record and print expenditures and grant applications 



Record and change activity expenditures 



Record and print proposed purchases to request grants 

Users: 
Business Services Activity Therapy Lead Worker 


Activity Therapy Supervisor 

Admission/Changes

Purpose:
Entry of member data at admission and print 


Transfer of member information from AccuMax 


Entry of member information needed in addition to AccuMax data 


Generate Maintenance Work Orders for new members' name plates and 


electrical inspection 

Users: 
Business Services Admitting Clerk; Admitting Clerk backup person 

Care Conference

Purpose:
Entry of care conference dates, times and places 


Print postcard notices for social worker and member contact person 


Print labels or file transfer for up to four contact persons per member 

Users:
Social Services Social Workers

Care Conference Plus
Purpose:
Entry of care conference dates, times and places 


Print postcard notices for social worker and member contact person 


Print labels or file transfer for up to four contact persons per member 


Change member contact, social worker and related information and print 

Users: 
Social Services Secretary 

Cemetery Adjutant
Purpose:
Update GRHV Cemetery information and access to information on past 


Add military information for persons buried in GRHV Cemetery 


Report GRHV Cemetery information for specific person or all 


Report information on past members discharged June, 1983 to July, 1999 

Users: 
Adjutant 

Cemetery and Past Members
Purpose:
Report GRHV Cemetery information for a specific person or all 


Report information on past members discharged June, 1983 to July, 1999 

Users:
Medical Services Medical Records Supervisor, 

Medical Services Medical Records Transcription Staff, 

Medical Services Medical Records Clerk, Business Services Veterans Benefits 

Cemetery Gen Services
Purpose:
Entry and update GRHV Cemetery information 


Entry of person recently buried in our cemetery pulling information from 


Member master.  Entry of assigned grave site. 


Report GRHV Cemetery information for specific person or all 

Users: 
General Services Secretary 

Census Reports
Purpose:
Report member information without diagnosis information 


Report census and member information that does not contain the diagnosis 

Users: 
All

Commodity Inventory Accounting
Purpose:
Record cost of received inventory items 


Process month end (auto average unit costs) 


Print month end inventory reports and other inventory reports 

Users: 
Business Services Financial Accounting 

Commodity Inventory Material Management
Purpose:
Record quantity of received inventory 


Record issues of inventory items 


Print inventory reports 

Users:   
Business Services Material Management Supervisor 


Business Services Material Management Clerk 

Contract Housekeeping Personnel
Purpose:
Entry/Maintenance of contract housekeeping personnel 


Add and change contract housekeeping personnel 


Print reports of contract housekeeping personnel 


Provide file to be merged into a facility-wide file of employees 

Users:                 General Services Housekeeping Supervisor 

Contract Nursing Personnel
Purpose:
Entry/Maintenance of contract nursing personnel 


Add and change contract nursing personnel 


Print reports of contract nursing personnel 


Provide file to be merged into a facility-wide file of employees 

Users: 
Nursing Services Staffing Coordinator 


Nursing Services Staff Development Managers 

Contract Physical Therapy Personnel
Purpose:
Entry/Maintenance of contract physical therapy personnel 


Add and change contract physical therapy personnel 


Print reports of contract physical therapy personnel 


Provide file to be merged into a facility-wide file of employees 

Users: 
Physical Therapy Supervisor 

Contract Safety Personnel
Purpose:
Entry/Maintenance of contract safety personnel 


Add and change contract safety personnel 


Print reports of contract safety personnel 


Provide file to be merged into a facility-wide file of employees 

Users: 
General Services Safety Supervisor 

Diagnosis, Allergy, Codes
Purpose:
Update members' diagnosis and print.  Update members’ code status 


Print updated Informational Summary and Code Status Reports 

Users: 
Nursing Services Unit Secretaries 

Doctor Assignments
Purpose:
Record and update the names of doctors and the units they are assigned 


Flag members records (auto) for doctor changes 


Information Summary prints by SS Secretary 

Users: 
Medical Services Medical Records Supervisor 


Medical Services Transcription Staff 

Exchange Cart Inventory Program
Purpose:
Record receipts for Exchange Cart inventory using barcode scanner 


Report receipts, issues, and balances of Exchange Cart Inventory 

Users: 
Business Services Material Management, Exchange Cart C 

Flu Consent Letters
Purpose:
Print letters to members' contacts requesting consent for member's flu shot 


Print two contact persons for each member 


Record selection of one of those contacts 


Print flu shot consent form to be mailed 

Users: 
Nursing Services Infection Control RN 

Forms Program
Purpose:
Record form names and revision dates 

Users:  
Medical Services, Medical Records 

GRHV Flags
Purpose:
Entry and report presented GRHV Flag pin recognition 


Entry of name and date of person receiving a recognition pin 


Report to department supervisor of who received a recognition pin 


Report of who received ten recognition pins in one year 

Users: 
Human Resources Services Secretary 

Informational Summary of Discharged Members
Purpose:
Report Informational Summary for Discharged Members 

Users: 
Medical Records Supervisor, Medical Records Clerk, Adjutant 

Insurance
Purpose:
Entry of member insurance and non-income status changes and print 


Enter changes to members' insurance information 


Enter changes to members' non-income status 

Users: 
Business Services Medicare billing clerk, Cashiers 

Mail Application
Purpose:
Record and print name and address for applications mailed 


Entry of name and address of persons requesting application for admission 


Printing of envelope to mail the application 


Report statistics about those that request applications for admission 

Users: 
Business Services Admitting clerk, Supervisor of Admitting clerk 

Maintenance Work Orders
Purpose:
Entry of all types of maintenance work orders 


Report all types of maintenance work orders for selected department 

Users: 
All 

Maintenance Work Orders Assign
Purpose:
Assign a trade and print it for each new work order, generate preventative 


maintenance; Entry of work orders 

Users: 
General Services Secretary, General Services Director, 


General Services Maintenance Supervisor 

Maintenance Work Orders Office
Purpose:
Enter and print new work orders; generate preventative maint. work orders 


After work orders are complete, record the hours worked 


Wide variety of reports for all types of maintenance work orders 

Users: 
General Services Secretary, General Services Director 

Medical Records Monitor
Purpose:
Record chart closing dates, etc.  Print notices to employees that need to provide


items before chart can be closed. 

Users: 
Medical Services, Medical Records Clerk 

Medical Supplies
Purpose:
Record, update, and print medical supply purchases for members 


Print purchases of members' medical supplies by select member, dates. 

Users: 
Business Services Analyst 

Member Contact Persons
Purpose:
Print mailing labels for members' contact persons for selected unit. 

Users:
Business Services Activity Therapy Aides. 

Member Contacts for Finance
Purpose:
Entry/Change contact persons and financial yes/no notation, print. 


Print Informational Summary for selected member; Update contact persons. 


Print Members' Savings and Maintenance 1983-1993. 

Users: 
Business Services Member Income; Assessment Supervisor 

Member DD214 Entry
Purpose:
Record members' military separation paper (DD214). 


Report members' decorations, medals, battles, campaigns, wounds, and 


where they served. 

Users:
Business Services, Admission/VA Benefit Supervisor 


Business Services, VA Benefits Special Clerk 

Member Flow Sheets
Purpose:
Record members' needs for monthly flow sheets 


Print flow sheets for selected nursing unit or selected member 

Users: 
Nursing Services MDS Nurses, Nursing Services Unit Secretaries, 


Nursing Unit Coordinator 

Member Incidents
Purpose:
Record, update, and print member incident information 


Record and update members' incident reports 


Print member incidents by select member, dates


Print graphs of member incident statistics 

Users: 
Nursing Services Secretary, Nursing Services Staffing Office Clerk 

Member Information - Physical Therapy
Purpose:
Report member information with restrictions for Physical Therapy 


Print Informational Summary for Discharged Members 

Users: 
Nursing Services Rehabilitation Therapy Coordinator 

Member Mortality
Purpose:
Record, update, and print member death information 


Record and update members' death statistics 


Print member death information for Mortality Report 


Print graphs of members' death statistics 

Users:
Medical Services Medical Record Clerk 


Medical Services Medical Records Supervisor 

Member Reports
Purpose:
Report member information 


Report census and member information including the diagnosis 


Report member appointments based on an Access data copied from Dbase. 

Users:
Nursing Services (all except office workers), Medical Services Director, 


Social Workers, Activity personnel, Dietitians 

Member Scheduling Program
Purpose:
Record and report members medical appointments 

Users:
Nursing Services, Member Scheduling Clerk, Clinic Clerks 

Occupational Injury/Illness
Purpose:
Record, update, and print employee injuries and illness 


Record employee injuries and illness and make changes up to 2 hours after 


Entry.  Print employee injuries and illness data including graphs. 

Users: 
Nursing Services Occupational Health Coordinator 


Human Resources Services Labor Relations 

Human Resources Services Personnel Analyst 


General Services Fire/Safety Supervisor 

Parking
Purpose:
Record, update, and print parking permit and citation information 


Reports for parking permits and parking citations 

Users:
General Services Fire/Safety Supervisor 

Parking Reports
Purpose:
Print parking permit and citation information 


Reports for parking permits and parking citations 

Users:
General Services Fire/Safety Supervisor, Human Resources Supervisor 

Past Members
Purpose:
Provide information for members discharged prior to 1999 


Report information (short and long version) of members prior to 1999 

Users:
Computer Services

Personnel
Purpose:
Report personnel information 


Import from tab-delimited file created by transfer from State's HRM system 


Add new employees and maintain employee data not on the State's HRM 


Print reports and provide file to be merged into a facility-wide employee file 

Users:
Business Services Computer Services 


Human Resources Services Secretary 


Human Resources Services Personnel Analyst 

Personnel Education
Purpose:
Entry, update, and report of employee training 


Entry of educational programs for employees and requirements of who 


must attend. 


Entry of employees and dates of attendance of educational programs 


Report attendance and who did not attend a required program 

Users:
Nursing Services Staff Development Manager, Staff Development RN 

Personnel Infection
Purpose:
Record, update, and print TB Testing 


Record date and result of annual TB testing of employees 


Print notices for employees due for testing 


Print notices and surveys for employees who are TB positive 

Users:
Nursing Services Infection Control RN 

Personnel Nursing
Purpose:
Update and report personnel information for Nursing Services 


Update status and phone numbers for Nursing Services personnel 


Print personnel report for Nursing Services personnel 

Users:
Nursing Services Staffing Coordinator, Nursing Services Secretary, 


Nursing Services Staffing Clerk 

Personnel View
Purpose:
Record, update, and print personnel information 


View employee information 


Print reports of employees 

Users:
Human Resources Services Director 


Human Resources Services Labor Relations 

Program Documentation
Purpose:
Document computer programs 


Update computer program information 


Report computer program information 

Users:
Business Services, Computer Services Programmer 

PX Program
Purpose:
Record items added to and issued from the member PX program inventory 

Users:
Volunteers, Volunteer Assigned by Volunteer Office 

Recent Changes Msched
Purpose:
Print members' Informational Summary for anyone with recent changes 


Print Informational Summaries for members with changes since last print date 

Users:
Nursing Services Member Scheduling clerk 

Report Occupational Injury/Illness
Purpose:
Record employee injuries and illness 


Change recorded employee injuries and illness during first two hours 


after entry 

Users:
All Supervisors 

Reviews Program
Purpose:
Record dates of doctor reviews and nursing/social worker reviews 


Print due dates of next reviews, print past due dates of reviews 

Users:
Social Services, Social Workers 


Medical Services, Medical Records Transcription Staff 

Safety Log And Incidents
Purpose:
Record, update, and print Safety Log and Incident Reports 


Record and update log of duties performs by Safety Officers by date 


and time. 


Record and update Safety Officers' incident reports 


Print Safety Officers' incident reports and logs 

Users:
General Services Fire/Safety Officers 

Safety Reports
Purpose:
Print Safety Log and Incident Reports 


Print Safety Officers' incident reports and logs 

Users:
General Services Director, Executive Services Adjutant, 


General Services Fire/Safety Supervisor, Executive Services Commandant 

Social Services Director and Assistant Director, Nursing Services Director 

State Home Reports
Purpose:
Process, Compute, and Print State Home Report, Population Report 


Determine admission, discharge, transfer records to use and corrections 


Adjust list of members at end of month, Enter 1010 dates 


Print multiple reports for the State Home Report and others 

Users:
Business Services Administrative Assistant 

Video Library
Purpose:
Record/Change information about videos in the GRHV Video Library 


Report information about videos in the GRHV Video Library 

Users:
Business Services Activity Therapy Supervisors 


Business Services Activity Therapy Lead Workers 

Volunteer Office
Purpose:
Record, update, and print volunteer information and hours 


Print volunteers' information and hours by name, hours, dates 

Users:
Business Services Volunteer Office Administration 

Volunteers
Purpose:
Record volunteer hours 

Users:
Volunteers, McLeish Main Lobby 

Volunteers
Purpose:  
Record volunteer hours 

Users:
Volunteers, Volunteer Office and Kozy Corners 

Waiting List
Purpose:
Entry of applicants for admission and determine order of admission and print 


Record names, dates, etc regarding someone who has applied for admission 


Report order for who is to be admitted first based on GRHV Board policy 


Report scheduled admission dates and times 

Users:
Business Services Admitting Clerk, Admitting Clerk Backup Person 

Waiting List Reports
Purpose:
Print reports of applicants for admission showing order to be admitted 


Report order for who is to be admitted first based on GRHV Board policy 


Report scheduled admission dates and times 

Users:
Business Services Admitting Clerk Supervisor 


Assistant Director of Nursing 

Wheelchair Information
Purpose:
Record members' wheelchair information and reports 


Entry/change of members' wheelchair information for Informational Summary 


Report Informational Summary for members since 1999 


Report brief information for members prior to 1999 

Users:
Nursing Services Wheelchair Repair Supervisor 

Wheelchair Work Orders
Purpose:
Report work orders for wheelchair repair 


Entry of all types of maintenance work orders 


Report Wheelchair repairs 

Users:
Nursing Services Wheelchair Repair Supervisor 


Nursing Services Wheelchair Repair Worker 

D. J. Jacobetti Home for Veterans in Marquette, Michigan

The D.J. Jacobetti Home for Veterans currently utilizes sixteen (16) separate applications. One is a commercial software product that is primarily supported by the vendor. The remaining fifteen (15) applications were custom developed for DJHV in Access 2002.  

Vendor Supported Application:

MDI On-Line Advantage 2005

Purpose:
A nursing home software package that includes the following modules:
Accounts Payable, 
General Ledger, 
Staff Solutions,
Accounts Receivable, 
Clinical Care Solutions, 
Marketing, 
Assisted Living,
Purchase Point. 

The two modules mainly used are Accounts Receivable and 
Clinical Care Solutions.

QS/1 Pharmacy System 

Purpose:
    Tracking and distribution of pharmaceuticals 

Users:

    Pharmacy staff 

Facility Developed Applications

Acuity

Purpose:
Tracks care hours required for each member and schedules care conferences 

Users:
25

Appointments

Purpose:
Provides scheduling of residents’ medical appointments 

Users:
130

Census 2000

Purpose:
Tracks admissions, discharges, leave and hospital stays of members 


Provides monthly billing report to the Veterans Administration 

Users:
106

Finance

Purpose:
Tracks all finances of residents and provides monthly statements of 


their accounts 

Users:
6

Infection Control

Purpose:
Tracks shots given to residents and staff (flu, tuberculosis, etc)  

Users:
2

Kitchen2000

Purpose:
Provides menus for kitchen and tracks the number of meals provided 


to members and staff 

Users:
4

LABS2000

Purpose:
Schedules lab tests for members and checks forms for compliance with


Medicare requirements 

Users:
100

Maintenance

Purpose:
Tracks all maintenance at the home and schedules preventative 


maintenance 

Users:
8

MDI 2000 MR

Purpose:
Provide MDS, care plans and physician orders for residents of the home  

Users:
105

Medicare 2000

Purpose:
Provides billings to Medicare 

Users:
2

Messaging

Purpose:
Provides messaging capabilities for departments to send work requests 


to other departments 

Users:
136

Progress Notes

Purpose:
Provides the ability to type progress notes for medical records 

Users:
4

Reports and Forms

Purpose:
Provides numerous reports and forms utilized at the home 

Users:
136

Supply

Purpose:
Maintains records of issue and usage of supplies.  Monitors quantities 


on hand and requests reorder at a predetermined level 

Users:
3

Time Clock

Purpose:
Inputs time clock punches into the DCDS system and tracks overtime 


for maintenance and nursing.  Provides work schedule for nursing on a 


bi-weekly basis 

Users:
30 

Training

Purpose:
Records all training given to employees and contractors by the home 

Users:
2

DCH Healthcare Provider Software

Forensic Center

Patient Administration

Admissions: 

INFOSYS

CFP: Patient Registration & Admissions

CFP: Patient Census


Discharges:



CFP: Rainbows


Court Tracking Information:



CTS



CFP: Legal Information



CFP: Petition & Certification Due dates

Patient Care

Medical Services:



CFP: Patient Diagnosis



CFP: Behavior Management



CFP: Security Data for Pt. Events



CFP: Seclusion, Restraints, 1 to1



CFP: Activity Services Case Management



CFP: Medical Records Audit for Security



CFP: Patient Heights and Weights

Related Healthcare Reporting Requirements

JCAHO:



ORYX / NRI

Incident reporting



CFP: Incident reports



CFP: Shakedown Reports



CFP: Rainbows

Administrative Information

Facility Information



INFOSYS



CFP: Forensic Serves Reports



CFP: Access and Touring

Kalamazoo

Patient Administration

Admissions: 



PAS



Q&A Database



Facesheet database

Patient Census: 



PAS



Q&A Database



Facesheet database

Discharges: 



PAS



Q&A Database



Facesheet database

Face Sheet Information: 



PAS



Infosys



Facesheet database

Court Tracking information: 



Q&A Database

Patient Care

Medical Services: 



Q&A Database

Pharmacy Services: 



Cerner MS Meds



Q&A Database

Offsite Medical information: 



Q&A Database

Patient Billing and Receivables Management

Billing Information: 



Infosys



Q&A Database

Cash payments received: 



MAIN



Access Database

Accounts Receivable information: 



Infosys



MAIN



Access Database

Facility Staffing, Scheduling, and Credentialing

Staffing information: 



HRMN



DCDS



Q&A Database

Staff Scheduling information: 



Access Database



Excel Spreadsheet

Staff Credentialing: 



HRMN

Dietary Services

Patient Dietary services: 



Gordon Food Service Software



Q&A Database

Related Healthcare Reporting Requirements

JCAHO: 



ORYX



JCAHO Software

Incident reporting: 



Q&A Database



ORYX

Medical Error reporting: 



Q&A Database



ORYX



Access Database

Administrative Information

Facility Information: 



Infosys



Facesheet database

Walter Reuther

Patient Administration

Admissions: 



IBS



Oracle Face Sheet System

Patient Census: 



IBS



Oracle Face Sheet System

Discharges: 



IBS



Oracle Face Sheet System



Discharges: Contractual Dictation System

Face Sheet Information: 



Oracle Face Sheet System

Court Tracking information: 



Access / Excel / Word

Patient Care

Pharmacy Services: 



Cerner 



Amerisource / Bergen Ordering SW

Offsite Medical information: 



Q&A Database

Patient Billing and Receivables Management

Billing Information: 



IBS

Cash payments received: 



IBS

Accounts Receivable information: 



IBS

Facility Staffing, Scheduling, and Credentialing

Staffing information: 



HRMN



DCDS

Staff Scheduling information: 



Access Database



Excel Spreadsheet



MS Word

Dietary Services

Patient Dietary services: 



PFS First Choice Nutrition Software

Related Healthcare Reporting Requirements

JCAHO: 



ORYX

Patient Rights Information and Education Records

Recipient Rights information: 



ORR BPCT

Educational Records: 



Access / Excel / Word

Administrative Information

Billing Charge Rates: 



Cerner Medication System

Caro

Patient Administration

Admissions: 



MI Profile database

Patient Census: 



InfoSYS



ORYX



MI Profile database

Discharges: 



Discharge Summary

Face Sheet Information: 



MI Profile database

Court Tracking information: 



MI Profile database

Patient Care

Medical Services: 



InfoSYS



Activity Logs 

Pharmacy Services: 



Cerner 

Offsite Medical information: 



Trip Screen

Patient Billing and Receivables Management

Billing Information: 



Patient Profile



InfoSys

Cash payments received: 



InfoSYS

Facility Staffing, Scheduling, and Credentialing

Staffing Credentialing: 



HRMN



National Practitioner Databaase

Dietary Services

Patient Dietary services: 



Nursing Profile

Related Healthcare Reporting Requirements

JCAHO: 



ORYX

Incident Reporting: 



IR



OAS/MNI



ARF



Employee Injuries

Medical Error Reporting: 



IR

Patient Rights Information and Education Records

Recipient Rights information: 



IR



OAS/MNI



ARF

Educational Records: 



Access / Excel / Word

Administrative Information

Facility Information: 



Cost Report

Mt. Pleasant

Patient Administration

Admissions: 



Resident Face Sheet Program (Developed with Walter Reuther in 2001) 



Resident Database 

Patient Census: 



InfoSYS 



Resident Database 

Discharges: 



Resident Database 



Personal Planning System (PPS) (commercial program)

Face Sheet Information: 



Nexxus 



Resident Oracle Face Sheet 



Resident Database 



PPS

Court Tracking information: 



None 

Patient Care

Medical Services: 



None

Pharmacy Services: 



Cerner 

Offsite Medical information: 



None

Patient Billing and Receivables Management

Billing Information: 



InfoSys



CIMS (DHS Program)



Cerner

Cash payments received: 



InfoSYS



Resident Receipts Program



RSTARS

Accounts Receivable Information



InfoSys



ADPICS



RSTARS

Facility Staffing, Scheduling, and Credentialing

Staffing Information: 



Selectime (commercial program)



National Practitioner Database

Staffing Needs Assessment: 



VICII



Excel Spreadsheets

Staff Scheduling: 



Excel Spreadsheets

Staff Credentialing: 



None

Dietary Services

Patient Dietary services: 



NEXXUS



Resident Face Sheet

Related Healthcare Reporting Requirements

JCAHO: 



NEXXUS



PPS



Excel Spreadsheets

CMS: 



NEXXUS



PPS



Excel Spreadsheets

Incident Reporting: 



NEXXUS

Medical Error Reporting: 



NEXXUS

Patient Rights Information and Education Records

Recipient Rights information: 



NEXXUS



PPS

Educational Records: 



PPS

Administrative Information

INFOYSYS; 

CIMS; 

RSTARS; 

ADPICS; 

MAXIMO (Commercial Program)

Hawthorn Center

Patient Administration

Admissions: 



IBS



Patient Info Database 

Patient Census: 



IBS



Patient Info Database 

Discharges: 



IBS



Patient Info Database 

Face Sheet Information: 



Patient Info Database 

Court Tracking information: 



Patient Info Database 

Patient Care

Medical Services: 



None

Pharmacy Services: 



Cerner 



Amerisource / Bergen



Patient Med Database

Offsite Medical information: 



MDCH Immunizations Web Site



Michigan Disease Surveilance

Patient Billing and Receivables Management

Billing Information: 



IBS



Patient Info Database 

Cash payments received: 



IBS



MAIN

Accounts Receivable Information



IBS

Facility Staffing, Scheduling, and Credentialing

Staffing Information: 



HRMN / DCDS HR System



Training Info Database

Staffing Needs Assessment: 



None

Staff Scheduling: 



Visual Staff Scheduler Pro

Staff Credentialing: 



None

Dietary Services

Patient Dietary services: 



Gordon Food Services

Related Healthcare Reporting Requirements

JCAHO: 



Patient Info Database



Risk Management Database

CMS: 



None

Incident Reporting: 



Risk Management Database

Medical Error Reporting: 



None

Patient Rights Information and Education Records

Recipient Rights information: 



Beneficiary Provider Contact Tracking

Educational Records: 



Single Record Student Database

Administrative Information

None

DCH Application Notes

Infosys 

A DIT supported Unisys mainframe based patient care billing system. It includes the following modules:

· IBS – Itemized Billing System

· Face Sheet Module

· Census Module

· Employee (Billable staff)

· Staff Activities (Billable patient care activities)

· Insurance Plan Data 

· Cash Posting

· Cost Center Module

CFP: “a name” 

A database application as “named” developed by and for use specifically at the Center for Forensic Psychiatry. 

ORYX / NRI

A software package from NASMHPD Research Institute, Inc. (NRI) for JCAHO ORYX data 

Cerner MS Meds

The MS Meds pharmacy system from Cerner Corporation 

HRMN  

HRMN is the State of Michigan Human Resources Management Network. 

HRMN is not subject to replacement by the new EMCS system. 

DOC Healthcare Provider Software

All DOC Healthcare Provider Sites

Patient Administration

Admissions: 



CMIS – used for movement and demographic details



Serapis( – used for medical details

Patient Census: 



CMIS/OMNI



Serapis – for current location data only 

Discharges: 



CMIS – used for movement and demographic details



Serapis – contains discharge summaries, discharge status (e.g. parole, death, etc.) 

Face Sheet Information: 



Serapis – provides the primary record of ongoing treatment and medications



CMIS – contains sentence info and detailed demographics

Court Tracking information: 



OMNI 

Patient Care

Medical Services: 



Serapis



CMIS



HMIS

Pharmacy Services: 



Pharmacor

Offsite Medical information: 



Serapis



CMIS movement records

Patient Billing and Receivables Management

Billing Information: 



Not applicable – DOC does not bill for healthcare services

Cash payments received: 



Not applicable

Accounts Receivable Information



Not applicable 

Facility Staffing, Scheduling, and Credentialing

Staffing Information: 



Excel spreadsheets in the Central Office

Staffing Needs Assessment: 



Business Objects / MIDB

Staff Scheduling: 



Managed by local clinics

Staff Credentialing: 



HRMN

Dietary Services

Patient Dietary services: 



Serapis



CMIS

Related Healthcare Reporting Requirements

JCAHO: 



Serapis

HMIS 

CMS: 



Serapis

HMIS 

Incident Reporting: 



Not computer system based

Medical Error Reporting: 



Not computer system based

Patient Rights Information and Education Records

Recipient Rights information: 



Not computer system based

Educational Records: 



Serapis provides some capabilities 

Administrative Information

Facility Information Records: 



OMNI 

Cost Center/Unit Info: 



MAIN 

DOC Application Notes

Serapis( 

A proprietary product provided and maintained by Correctional Medical Services, Inc. of St. Louis, Missouri. Serapis( includes medical, mental health, dental and scheduling modules.  The program’s built-in report writer can generate reports for every data field in the system.  It interfaces with existing state inmate tracking and demographics systems, thus reducing the time, error level, and cost associated with manual interfaces to these systems.  This program also has an e-mail system allowing easy communication between users.  The Serapis( program also maintains compliance with American Correctional Association (ACA) accreditation standards and with federal and state laws on the confidentiality of health records.  

Serapis( may be replaced by the new EMCS system.  

PharmaCorr 

A pharmacy application provided by Correctional Medical Systems, Inc. 

May be replaced by the new EMCS system.  

CMIS/OMNI  

Corrections Management Information System (CMIS) is an older State of Michigan mainframe based system being replaced by the Offender Management Network Information (OMNI) system. 

OMNI is a client-server application originally started in Vancouver, Canada. 

It was rewritten by the State of Michigan using Power Builder and a Sybase database. 

It runs on a Sun Microsystem server.  

CMIS/OMNI is not subject to replacement by the new EMCS system. 

MPRI  

MPRI supports an initiative on recidivism. 

MPRI is not subject to replacement by the new EMCS system. 

MIDB  

MIDB is a State of Michigan General Accounting System. 

MIDB is not subject to replacement by the new EMCS system. 

HRMN  

HRMN is the State of Michigan Human Resources Management Network. 

HRMN is not subject to replacement by the new EMCS system. 
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