
APPENDIX K 
Personnel Experience

and

Resume Templates

	Proposed Resource Name:
	

	Proposed Classification:  
	Project Control Office (PCO) Project Manager

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No  (    

	If resource is associated with a subcontractor provide name of company:
	Must be an Employee of the Prime Contractor


	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  Information in italics is examples.
The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	5 years experience in large-scale systems development and/or maintenance, including 3 years as the project manager with demonstrated experience in delivery of a product, preferably in the area of child support enforcement and eligibility determination systems.
	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present


	5 years experience using project management planning tools in defining tasks and estimating timelines.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	5 years experience managing a project team of 60 or more individuals.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	5 years experience with one or more structured development methodologies in system development projects.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	3 or more years verifiable experience managing a CMMI Maturity Level 3 (or higher) system development organization

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below

	Project Management Professional (PMP) certification.
	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Release Manager(s) 

	Key Personnel: 
	Yes  (  or    No  x   

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	Previous experience working in a Project Control Office.


	Does resource have this required skill:     Yes x or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present


	3 years experience managing large system development projects, or technical organizations that are similar in size, scope, and complexity to MiCSES or Bridges.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	3 years experience with one or more structured development methodologies.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Strong understanding of the SEI Capability Maturity Model Integration (CMMI) and experience implementing CMMI Maturity Level 3.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Experience in defining, implementing, and analyzing metrics relevant to project management.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Proficiency in the following tools: Microsoft Project, Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Remedy, GroupWise, and project management tracking tools for tracking change, issues, and risks.

	Does resource have this required skill:   Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Project Scheduler(s) 

	Key Personnel: 
	Yes  (     or    No  FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	Previous experience working in a Project Control Office.


	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	2 years experience scheduling large system development projects.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	2 years experience with one or more structured development methodologies.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	An understanding of the SEI Capability Maturity Model Integration (CMMI) and experience implementing CMMI Maturity Level 3.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Experience in defining, implementing, and analyzing metrics relevant to project management.

	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification

	Proficiency in the following tools: Microsoft Project, Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Remedy, GroupWise, and project management tracking tools for tracking change, issues, and risks.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Workflow Coordinator(s)

	Key Personnel: 
	Yes  (  or   No x  

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	Previous experience working in a Project Control Office.


	Does resource have this required skill:    Yes ( or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	2 years experience scheduling large system development projects.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	2 years experience with one or more structured development methodologies.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	An understanding of the SEI Capability Maturity Model Integration (CMMI) and experience implementing CMMI Maturity Level 3.


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Experience in defining, implementing, and analyzing metrics relevant to project management.
	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification

	Proficiency in the following tools: Microsoft Project, Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Remedy, GroupWise, and project management tracking tools for tracking change, issues, and risks.

	Does resource have this required skill:      Yes (  or No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Technical Control/Infrastructure Support (TCG) Manager 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No  (    

	If resource is associated with a subcontractor provide name of company:
	Must be an Employee of the Prime Contractor


	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	5 years experience managing a technical infrastructure services team on large system development projects or technical organizations that are similar in size, scope, and complexity to MiCSES or Bridges.

	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	5 years technical experience in:
· RDBMS

· SQL

· JAVA

· J2EE

· XML

· Unix administration

· Shell scripting

· Automation techniques

· Productivity improvement

· Enterprise system management

· System redundancy and failover  strategies


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Strong understanding of the SEI Capability Maturity Model Integration and experience implementing CMMI Maturity Level 3.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	System Architect 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No  (    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	3 years experience in large-scale systems development and/or maintenance in a technical environment similar in size, scope, and complexity to MiCSES or Bridges.

	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	3 years experience with structured development methodology.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	3 years system architecture experience.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	3 years oracle tuning methodology and strategy experience.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Strong understanding of the SEI Capability Maturity Model and experience implementing CMM Level 3.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Certified Systems Security Professional (CISSP) preferred.

	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification

	· 3 years technical experience in:
· RDBMS

· SQL

· Oracle PL/SQL

· Oracle database

· Oracle forms

· Oracle procedures

· Data modeling

· Unix administration

· Enterprise system management

· System redundancy and failover strategies
· High-availability strategies

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	System Database Administrator

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No  (    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	2 years experience Oracle database management in a technical environment similar in size, scope, and complexity to MiCSES or Bridges.

	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	2 years experience Documentum configuration and management in a technical environment similar in size, scope, and complexity to MiCSES or Bridges.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Ability to update application server configurations, export instance configurations, create clusters, import saved configurations, create OC4J containers and application contexts, and load balance OC4J containers using islands across instances

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Familiarity with XML parsers, DTD specifications, SML based PDF generation, SSH specifications, and Public Key Encryption/Cryptography


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	UNIX-based skills including RC4, Certification Authorities, SSL and Single Sign On, Korn Shell scripting, Perl and Java


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	2 years technical background in:
· Tru64 Unix/Oracle administration

· HP-UX Unix/Oracle administration

· Apache Web Server knowledge

· Oracle Application Server (OAS) expertise for the most current version of OAS as well as 10g, including but not limited to, Forms services, Report services, Oracle Process Manager, Enterprise Manager, Oracle Internet Directory, Oracle Enterprise Security protocols, Metadata Repository, Webcache, mod_oc4j, moc_perl, AJP 1.3, AJP 1.4

· Distributed configuration management tools

· Oracle application server infrastructure suite of products bundled with 10gAS


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Database administration skills including SQL, Oracle 9i/10g/11g/latest version RDBMS, all Oracle 9i/10g/11g tools, Oracle IAS 1gAS, J2EE compliant enterprise architecture configuration and administration, Enterprise Tomcat 3.x/4.x


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Advanced Oracle performance tuning skills


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Oracle certification preferred


	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Configuration Management Staff 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No  FORMCHECKBOX 
     

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	2 years experience performing Oracle configuration management services in a technical environment similar in size, scope, and complexity to MiCSES and Bridges.

	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	2 years technical background in:
· Oracle application components

· Oracle repository 9i, 10g, 11g
· SQL

· PL/SQL Stored Procedures

· Unix scripting

· PVCS

· Microsoft Visual Source Safe

· Data Modeling

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	2 years experience performing Teradata Data Warehouse configuration management services in a technical environment similar in size, scope, and complexity to MiCSES and Bridges.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below




List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Database Administrator(s) 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No   FORMCHECKBOX 
         

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Agency: Using the information from Article 1, Section 1.201, (A.1) Contractor Staff Roles and Responsibilities, transfer the required skill sets, education, certifications, and training requirements for each key personnel role. Below are examples of required skills, education and certifications and examples of vendor responses.
Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	3 years experience supporting Oracle and/or Teradata database instances, database system configuration, and database maintenance for production and development environments.
	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	3 years experience auditing database structures in development, testing, and production instances.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	3 years experience in the collection of system metrics, analysis of usage patterns, and generation of reports and graphs to facilitate projections and decision making for capacity planning.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below




List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Data Modeler(s) 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No   FORMCHECKBOX 
         

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	3 years experience in the creation and implementation of data models in Oracle and/or Teradata environments. 
	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	3 years experience working with application maintenance and development staff to ensure that database change requests conform to data model standards.

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:


	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
Example: Master’s Degree in Computer Science – see Education information below




List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Application and Data Environment Planning and Preparation Staff 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No   FORMCHECKBOX 
         

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	3 years experience in the planning and preparation of environments for multiple project teams to address needs such as development, testing, training. 
	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	Experience developing and implementing disaster recovery plans.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	3 years experience in the creation and monitoring of baselines related to configuration management.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes x  or   No (
Example: Master’s Degree in Computer Science – see Education information below




List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Data Loading and Data Utilities Administration 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No    FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	2 years experience in creating and using automated scripts to perform and validate data loads.
	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	2 years experience monitoring and reporting on data loads related to interfaces with other State and federal systems, including analysis of problems and recommendations for performance improvements.
	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience
	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Project and Technical Control Tools Support Staff

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No    FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	2 years experience in web development tools, including:
· Active Server Pages

· HTML

· ColdFusion

· JSP

· DOS batch scripting


	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	3 years technical background in:
· SQL Server

· Oracle RDBMS

· Crystal Reports

· Cold Fusion

· IIS

· Visual Basic

· Visual InterDev

· Active Server Pages

· JAVA

· JSP

· HTML

· General web concepts


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Bachelor’s Degree in Computer Science, Management, Systems Engineering or Equivalent experience


	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Oracle Batch Operations Support Staff 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No    FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	5 years batch operations support experience in a technical environment similar in size, scope, and complexity to MiCSES and Bridges.

	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	5 years technical background in:
· UNIX shell scripting in Tru64/HP-UX environments

· Oracle 9i/10g/11g/latest version RDBMS

· Oracle 10gAS/latest version application server

· SSH/SSL

· Public Key Croptograthy and encroption

· Electronic Funds Transfer

· Export/import processes

· PDF generation
· Autosys 4.5 scheduler

· UNIX scripting/commands

· FTP

· SQL

· VAX/VMS

· TNG scheduler
· Windows/DOS commands

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Expertise in replication, performance tuning, database analyze, and database recovery


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Familiarity with security processes and access control protocols


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Certified Oracle DBA preferred

	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Data Warehouse Batch Operations and Infrastructure Support Staff

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No    FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	3 years experience in large-scale systems development and/or maintenance in a technical environment similar in size, scope, and complexity to MiCSES.

	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	3 years system architecture experience 

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	3 years technical experience in:
· RDBMS

· SQL

· Oracle PL/SQL

· Oracle database

· Oracle forms

· Oracle procedures

· Data modeling

· Unix administration

· Enterprise system management

· System redundancy and failover strategies
· High-availability strategies

· Window 2000/2003 server
· PostalSoft

· Business Objects
· Teradata Data Warehouse architecture

· TeraData

· C

· Visual Basic

· UNIX expertise (scripting, commands, cron) for use in the AIX, Tru64, and NCR Unix environments

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Certified Systems Security Professional (CISSP) preferred.

	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification

	Teradata certification.

	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	IVR Infrastructure Support Staff

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No    FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	3 years technical background in:
· Dialogic telephony peripherals

· PC server architecture

· AccessNet

· IVR proprietary software 

· Telecommunications and network configuration

· Voice response/routing systems


	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	Ability to read and comprehend complex architectural diagrams


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Certification in or extensive knowledge of Windows XP/2000/2003 servers

	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	HP Hardware/OS/UNIX Support Staff 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No    FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	8 to 10 years background in the following:
· HP/Unix experience

· VERITAS Volume Manager

· EMC software skills – Control Center, SRDF and Master Agents

· EMC hardware skills – DMX, DMX 3000, Symm 3000, Symm 8000 and Centera. 

· Experience with all HPUX versions from 9.04 through 11iv3.

· Experience with VERITAS Enterprise Netbackup

· Experience with CA Unicenter software monitoring and inventory management

· Experience with Compuware’s tools such as Server Vantage and Application Vantage

· Experience with Oracle databases and applications like Oracle 9i/10g Internet Application Server

· Experience with system monitoring tools like HP Openview Suite

· Ability to plan and design future expansion and development

· Ability to monitor Disk, CPU and Network performance 24x7 for anomalies

· Ability to act immediately upon system and/or network performance alarms


	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Medical Interface Support Staff 

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No    FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	5 years experience in:

· Experience in designing and implementing health insurance information exchanges using healthcare electronic data interchange (EDI) methods and standards.

· Experience in the use of EDI translation products, preferably IBM Transformation Extender, formerly known as Mercator.

· Proven ability to effectively work with insurance payer and insurance clearinghouse trading partners on the technical, management, and legal levels.

· Experience in designing, implementing, operating, and troubleshooting applications in UNIX, Teradata, and Windows environments.

· General project management and leadership skills.

· Windows DOS development skills

· SQL

	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
	Proposed Resource Name:
	

	Proposed Classification:  
	Network, Workstation, and Maintenance/Development Environment Support Staff

	Key Personnel: 
	Yes  FORMCHECKBOX 
    or    No    FORMCHECKBOX 
    

	If resource is associated with a subcontractor provide name of company:
	

	Percentage of  time resource will be allocated to project:
	


Bidder:  List the skills and experience that qualify the individual for the duties and responsibilities on this project for the proposed role.  Provide the name of the project(s) and the year(s) the experience was obtained.  

The experience requirements detailed in the RFP are restated as follows:
	Required Skills
	Bidder’s Response

	2 years experience in network and maintenance/development environment support in a technical environment similar in size, scope, and complexity to MiCSES and Bridges.

	Does resource have this required skill:     Yes (  or  No (
Description of skills and experience: Example: 10 yrs exp with (vendor name) implementing multimillion-dollar, statewide implementations of intelligence management and analysis systems
Name of project(s) and year(s) experience was obtained: Michigan Infinity Project – 1995 to 1998

Ohio Intelligence Center Project – 1998 to present

	Broad experience in network configurations, administration, security, routers, firewalls, and network capacity planning


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Technical background in Oracle development environment 9i/10g/11g, Oracle 10gAS, and Oracle database 9i/10g/11g preferred

	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Knowledge of Windows XP software products


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Knowledge of Internet Explorer


	Does resource have this required skill:    Yes (  or   No (
Description of skills and experience:

Name of project(s) and year(s) experience was obtained:

	Microsoft certification preferred

	Does resource have this required skill:    Yes (  or   No (
If yes, provide copy of certification


List client references for work performed to meet the requirements stated above, and all projects the proposed resource has worked on in the last three (3) years.  A minimum of three (3) references are required.  By submission of this information, the bidder and identified key person authorize the State of Michigan to contact references and previous employers provided to verify the accuracy of the information.  Provide the identified information for each:

	Start Date: date started on project
	End Date: date rolled off project

	Client/Project: Client, with contact information (i.e.: address,  phone #s , and email address), and project name

	Employer: identify employer at the time of experience

	Title/Percentage of time: title of role on project and percentage of time spent on project

	Description: brief description of responsibilities for the project.  Include software version 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


	Start Date: 
	End Date: 

	Client/Project: 

	Employer: 

	Title/Percentage of time: 

	Description: 


EDUCATION  
	Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Master in Engineering
	Year Completed:    1998

	Program
	Major(s) area of study: Computer Science
	

	University
	(include address)Example: MSU – East Lansing, Michigan


	Additional Education

	Degree (i.e. PhD, Master’s, Bachelors)
	Example:  Bachelors’ in Business Administration
	Year Completed:    1994

	Program
	Major(s) area of study:   

Example: Management
	Minor area of study:  Example:    Economics

	University
	(include address) Example: Central MI University, Mt. Pleasant, MI


TRAINING – Provide any relevant technical or professional training related to the role resource will be providing on this project.

	Technical or Professional Training

	Course Name
	

	Topic
	(include credit hours if applicable)

	Date taken
	


	Certifications/Affiliations

	Name  
	

	Topic/Description
	

	Date completed
	


The Bidder must submit a letter of commitment for Key Personnel, signed by the identified resource, stating their commitment to work for the bidder/subcontractor on this project contingent on award of the bid. If the identified personnel are currently assigned to a State project the bidder must provide a letter signed by the State Project Manager releasing the individual from the project.
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