Existing Environment

Application Name 

Branch Office System 
General Description of Application

This application is the core application for the Department of State.  It is the online application utilized statewide in the Branch Offices as well as internal branches to perform critical driver licensing, vehicle titling and registration functions. It utilizes a CITRIX metaframe environment for the application, file and print services, Active Directory services and a telnet interface to a Unisys mainframe to access the business applications and data.

Work Required

· Web site availability

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management.

Environment 

Software

	Application/Tool
	Database
	Misc

	VB 6
	SQL 2000
	


Hardware
	Hardware Model
	Operating System
	Services
	Equipment Age
	Number of Servers

	Dell 2650


	Windows 2000 SP4, Cluster

Citrix Feature Release 3, Windows 2003 SP1
	App, File and Print, DB 
	2006
	4 production

    2 development

	Dell 2850


	
	
	2004
	18 production

1 Development


Interfaces

	Interface Name
	Interface Type

	BOS to mainframe
	Telnet

	BOS to DMI
	FTP

	BOS to Digimarc
	FTP

	BOS to AAMVA
	????


Service Level Requirement

Mon – Fri 7 am to 8:30 pm, 99.9% uptime 

Saturday 8 am to 1 pm, 99.9% uptime

Application Names
Renewal by Web

Self Service Station

Repeat Offender Inquiry

Michigan Auto Lost & Found (Abandoned Vehicle)

Notary Public Search

Service Locator

Organ Donor
General Description of Application
These applications are for the citizens of Michigan and are available 24 x 7 x 365.

· Renewal by Web allows citizens to renew vehicle and watercraft (seasonal) registrations. 

· Self Service Station allows citizens to renew vehicle registrations and receive a tab at 27 locations throughout the state. 

· Repeat Offender inquiry allows dealers and others to learn if a vehicle purchaser is ineligible for license plates and subject to registration denial. 

· Michigan Auto Lost & Found (Abandoned Vehicle) allows vehicle owners, law enforcement and “custodians” (towing agencies, law enforcement agencies and municipal impound lots) the ability to log or locate an abandoned vehicle.  

· Notary Public Search allows the citizens to search for a Notary Public and determine their status. 

· Service Locator allows citizens find information on office locations, phone numbers, service hours, offices that provide special services such as instant titles, mechanic testing, the opportunity to purchase your own driving record, self-service stations and Saturday hours. 

· Organ Donor will soon be in production in this environment. 
Work Required

· Web site availability

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment

Software

	Development Tools
	Database
	Misc

	.Net C#
	SQL 2000
	


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Dell 2650
	Windows 2003, SP 1
	IIS (DMZ)
	2004
	2

	Dell 2650
	Windows 2003, SP 1
	DB
	2004
	2

	Dell 2650
	Windows 2003, SP 1
	App
	2004
	2

	Dell 2650
	Windows 2003, SP 1
	Middleware
	2004
	1

	Dell 2650
	Windows 2003, SP 1
	IIS internal
	2004
	1

	Dell 2650
	Windows 2003, SP 1
	Dev IIS
	2004
	1

	Dell 2650
	Windows 2003, SP 1
	Dev DB
	2004
	1


Interfaces
	Interface Name
	Interface Type

	BOBR-Service
	CCI socket

	Mcs.net
	Middleware to Unisys mainframe


Network Concerns for DMZ Applications

Service Level Requirement

Mon – Sun 6 am to 12 am, 99.9% uptime
Application Name

Plate it Your Way

General Description of Application

Plate it Your Way allows citizens to check for the availability of a personalized plate.

Environment 

Software

	Development Tools
	Database
	Misc

	
	
	


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Dell PowerEdge 2650
	Windows 2000 SP2
	App
	
	1 


Interfaces

	Interface Name
	Interface Type

	BOBR-service
	CCI socket


Service Level Requirement

Mon – Fri 7 am to 6 pm, 99.9% uptime
Application Name

Computer Output to Laser Disk (COLD)
General Description of Application

SER Synergy application that allows host generated documents and information available for retrievable and viewable from the desktop.

Work Required

· Web site availability

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment
Software

	Development Tools
	Database
	Misc

	SER Synergy
	SQL 2000
	Vendor provided

	Filesweep/RAPID
	
	


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Dell 2850
	MS Windows 2003, SP 1
	App, DB
	2005
	2

	EMC Clarion
	
	
	
	


Interfaces

	Interface Name
	Interface Type

	Mainframe to COLD
	FTP


Service Level Requirements

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name
Document Management and Imaging (DMI)
General Description of Application

FileNet application that provides imaging and work flow for the title error correction process.  

Work Required

· Web site availability

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment

Software

	Development Tools
	Database
	Misc

	JAVA
	SQL 2000
	


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Dell 2850
	Windows 2003 SP1
	App, IIS, FileNet
	2005
	2

	EMC Clarion
	
	
	
	


Interfaces

	Interface Name
	Interface Type

	DMI to BOS
	FTP


Service Level Requirements

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name
Driver Assessment and Appeals (DAAD)
General Description of Application
Case management application for the Bureau of Driver Assessment and Appeals Division for Circuit court hearings. 

Work Required

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment

Software

	Development Tools
	Database
	Misc

	
	Informix
	


Hardware
	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Compaq Proliant 1600
	SCO UNIX 
	App, DB
	1998
	1


Interfaces
	Interface Name
	Interface Type

	Mainframe to DAAD
	FTP, terminal emulator


Service Level Requirements

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name

Bureau of Automotive Regulation (BAR)

General Description of Application

Application for regulation of automotive dealers, mechanics and repair facilities.  

Work Required

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment

Software

	Development Tools
	Database
	Misc

	
	Informix
	


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Compaq Proliant 6000
	SCO Unix 
	App, DB
	1998
	1


Interfaces

	Interface Name
	Interface Type

	N/A
	


Service Level Requirements

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name

Organ Donor

General Description of Application

The Michigan Organ & Tissue Donor Registry is a confidential, electronic database that documents citizen’s wishes regarding organ donation. Will soon be migrated to the Windows 2003 Web environment.

Work Required

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment

Software

	Development Tools
	Database
	Misc

	
	Informix
	


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Sun 220R
	Solaris
	App, Web, DB
	2000
	1


Interfaces
	Interface Name
	Interface Type

	N/A
	


Service Level Requirements

Mon – Fri 7 am to 6 pm, 99.9% uptime

Notes

Application is being re-written.

Application Name

FAXCOM

General Description of Application

Facsimile services

Work Required

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment

Software
	Development Tools
	Database
	Misc

	
	
	


Hardware
	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	FAXCOMM 5100
	Windows 2000 Pro SP2
	FAX
	2001
	1

	HP DL 380
	Windows 2003
	
	
	1

	Dell PowerEdge 2650
	Windows 2003 SVR STD
	Queue
	2006
	1


Interfaces
	Interface Name
	Interface Type

	
	


Service Level Requirements

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name
Account Receivable System (ARS)

General Description of Application

The Accounts Receivable System supports the accounting division for MDOS for billing customers.

Work Required

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management 

Environment

Software

	Development Tools
	Database
	Misc

	
	SQL 7
	Vendor provided


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Dell 2850
	Windows 2003 SVR STD
	DB
	2006
	1 


Interfaces

	Interface Name
	Interface Type

	Mainframe to ARS
	FTP


Service Level Requirements

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name
Address Standardization

General Description of Application

Provides address standardization and zip code information for mailing. 

Work Required
· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management 

Environment

Software

	Development Tools
	Database
	Misc

	
	SQL 2000
	


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Dell PowerEdge 2850
	Windows 2003 SVR STD
	App
	2006
	1 

	Dell PowerEdge 2850
	Windows 2003 SVR STD
	Hot Swappable backup server
	2006
	1


Interfaces

	Interface Name
	Interface Type

	Unisys Open DTI
	XAMTI, COM+


Service Level Requirements

Mon – Fri 7 am to 6 pm, 99.9% uptime

LIMITED Support

(Vendor Provided Applications and Environments)

Application Name
Uniform Commercial Code (UCC)

General Description of Application
The Uniform Commercial Code application governs commercial transactions. The code includes eleven articles covering a variety of areas such as sales, negotiable instruments, bank deposits and collections, and investment securities.

Work Required

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

· SQL backups/transaction logs

Environment

Software

	Development Tools
	Database
	Misc

	
	SQL 2000
	FileNet


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Dell 2550
	Windows 2000 SP3
	
	2003
	1

	Dell 2650
	Windows 2000 SP3
	
	2003
	4

	Dell 4650
	Windows 2000 SP3
	
	2003
	1

	Optical Jukebox
	
	Image storage
	
	1


Interfaces
	Interface Name
	Interface Type

	N/A
	


Service Level Requirements – New list

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name
Digital Images

General Description of Application
Communication server to send digital images to the Digimarc server in Indiana and retrieve digital images for authorized users. 

Work Required

· Web Services

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment

Software

	Development Tools
	Database
	Misc

	
	
	


Hardware

	Hardware Model
	Operating System
	Services
	Equipment Age
	Number of Servers

	Dell 2650
	Windows 2000
	Web
	2004
	2


Interfaces
	Interface Name
	Interface Type

	Transfer / retrieve images
	FTP


Service Level Requirements 

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name
International Registration Plan (IRP)

General Description of Application:
Work Required

· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

· SQL backups/transaction logs

Environment

Software

	Development Tools
	Database
	Misc

	
	SQL 2000
	


Hardware

	Hardware Model
	Operating System
	Service
	Equipment Age
	Number of Servers

	Dell 4400
	Windows 2000 SP2
	App, DB
	
	1


Interfaces
	Interface Name
	Interface Type

	IRP to mainframe
	FTP


Service Level Requirements 

Mon – Fri 7 am to 6 pm, 99.9% uptime

Application Name
Renewal by Phone (Touch Tone)

General Description of Application
Application provides citizens to renew vehicle and watercraft (seasonal) registration renewal by utilizing a phone. 

Work Required
This is a vendor provided solution

· Visual inspection to determine exact cause of failure 

· Report to failure to vendor
Environment

Software

	Development Tools
	Database
	Misc

	
	SQL 2000
	


Hardware

	Hardware Model
	Operating System
	Services
	Equipment Age
	Number of Servers

	HP DL 360
	Windows 2003
	IVR App, DB
	2005
	3


Interfaces

	Interface Name
	Interface Type

	PINS file
	FTP


Service Level Requirements 

Mon – Sun 6 am to 12 am, 99.9% uptime

Application Name
Business Application Modernization (BAM) Server Support

General Description of Application
The Business Application Modernization (BAM) project currently underway will be

used to support all of the activities of the Secretary of State.

Work Required
· Verifying backups

· Checking status of system logs

· Monitoring systems for connectivity

· Hardware fixes

· Patch management

Environment

Software

	Development Tools
	Database
	Misc

	
	
	


Hardware

	Hardware Model
	Operating System
	Services
	Equipment Age
	Number of Servers

	 
	 
	 
	 
	 


Interfaces

	Interface Name
	Interface Type

	 
	 


Service Level Requirements 

Mon – Sun 6 am to 12 am, 99.9% uptime
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