REVISED ATTACHMENT 2

SOAHR REQUIREMENT SPECIFICATIONS

BIDDER INSTRUCTIONS FOR COMPLETEING 

Attachment 2 – SOAHR Requirement SPecifications
CONTRACTORS to Complete for RFP-BID Response (shaded area)

· The columns in the shaded area are to be completed by the Contractor. 

The Contractor must respond whether or not their proposed solution complies with each requirement as follows:  

1. Check the box that applies to each requirement in the columns labeled: Yes, Yes with Modifications, or No. 

a. Yes – is defined as the Contractor’s solution complies with all aspects of the requirement and is currently a standard feature.

In the comment box the Contractor must describe how their proposed solution complies with the requirement.  If applicable, screen shots may be provided to show this functionality and include as an Appendix.

b. Yes with Modifications – is defined as the solution does not currently comply with the requirement but the Contractor can modify the solution through configuration, programming or source code changes which, in the Contractor’s opinion, would result in their solution reaching full compliance with a requirement. 

In the comment box the Contractor must describe the modification that will be made and how it will comply with the requirement.  All such modifications are considered to be part of the solution being proposed and included in the bid price. If the modification will not be complete by the “go live” date, the Contractor must specify an anticipated date when the modification would be added to the solution, at no additional cost to the State.  The State reserves the right to reject the Contractor’s proposed date and consider the solution not in compliance.  

c. No – is defined as the Contractor’s proposed solution does not comply with all aspects of the requirement. 
In the comment box the Contractor must describe the impact of not meeting the requirement. 

2. Fill in the column labeled Requirement Response (REQ Response), for each requirement with an A, B, C, D or E as defined below. 

In the comment box the Contractor must provide any additional information related to the solution. 

A. currently  provided as a standard feature

B. not currently provided but is a planned enhancement or will be added at no additional cost and will be supported in future releases 

C. not currently provided but will be added at the additional cost detailed in the cost proposal and will require additional cost to transfer to future releases  

D. not currently provided but will be added at the additional cost detailed in the cost proposal and will be supported in future releases at no additional cost 

E. not supportable

The Contractor response to each requirement should contain adequate information for evaluation by the JEC without referencing other responses.
	Requirement
No.
	

Requirement
	Mandatory (M)
Optional (O)
	Yes
	Yes with Modifications
	No
	REQ Response

(A, B, C, D,E)
	Comments


	1. 
	The system must be a web based system accessible by all SOAHR users with proper security privileges via the State of Michigan Intranet.
	M
	
	
	
	
	

	2. 
	Agencies and SOAHR’s request for hearings must be entered into a web form for transmittal to the Case Management System.
	M
	
	
	
	
	

	3. 
	Each request for hearing must include Agency Code, Case Type, Sub Case Type, Hearing Type and Agency Case Identifier if one exists.
	M
	
	
	
	
	

	4. 
	The system must be able to assign a SOAHR Unique Identifier (Docket Number) to the case.
	M
	
	
	
	
	

	5. 
	The system must support flexible search criteria when searching for SOAHR cases with a Unique Identifier as well as Agency Unique Case Identifier, Claimant Name, Agency, Case Type, Case Sub Type and Hearing Type. If the Agency Unique Case Identifier is already in the system a warning should be given to the users.
	M
	
	
	
	
	

	6. 
	The system must be able to route a request for a hearing to the proper Schedulers, based on Case Type, through the work flow processes.
	M
	
	
	
	
	

	7. 
	Status of each Case Management process must be viewable in a status screen within the application.  (scheduled hearing, not scheduled, hearing held, etc)  
	M
	
	
	
	
	

	8. 
	Using a scheduling tool, the system must be able to electronically schedule a hearing, hearing room, (ALJ) Administrative Law Judge, scribe if necessary and any special needs* for the hearing.  *(hearing impaired, or other disabilities which the claimant may have)
	M
	
	
	
	
	

	9. 
	The system must be able to generate a notice of hearing template based on Agency and Case Type. (Notice of hearing goes out to all interested parties.)
	M
	
	
	
	
	

	10. 
	Non SOAHR agency personnel must be able to access a status screen on a read only basis.
	M
	
	
	
	
	

	11. 
	The system must keep a reportable log of all transactions as they occur for each docket number.
	M
	
	
	
	
	

	12. 
	All templates, for Orders, Decisions, Notices, etc. should be pre-populated with appropriate information.
	M
	
	
	
	
	

	13. 
	Each hearing request, will display a status to whether it has been accepted by the case reviewer.
	O
	
	
	
	
	

	14. 
	A decision screen must be presented to the case review user to determine if the hearing request has merit to schedule a hearing or if other action is necessary.
	M
	
	
	
	
	

	15. 
	The SOAHR user must be able to override the systems preset section based on  Agency, Case Type, and Case Sub Type.
	M
	
	
	
	
	

	16. 
	The system must be able to print documentation such as, default orders to a selected system printer available to users.
	M
	
	
	
	
	

	17. 
	SOAHR users must be able to enter results and outcomes of the hearings into the system.
	M
	
	
	
	
	

	18. 
	The system must be able to attach electronic files/documents to a case.
	m
	
	
	
	
	

	19. 
	The system must record compliance with timelines and notify users of action(s) required.  For example hearing has been held, but judge’s orders have yet to be issued.  
	M
	
	
	
	
	

	20. 
	The Administrative Law Judge (ALJ) must be able to issue a case decision based on Agency, Case Type and Case Sub Type.
	M
	
	
	
	
	

	21. 
	The system must allow schedulers to schedule multi-booking cases. (high percentage of claimants do not show, therefore multiple cases are booked for the same judge on the same date, time and location).
	M
	
	
	
	
	

	22. 
	The system must allow the user to close the request into a close status without losing information pertinent to the case.
	M
	
	
	
	
	

	23. 
	The system must support amendments to notices (hearings, final decisions, etc.).  
	M
	
	
	
	
	

	24. 
	The system must support the ability to re-schedule a hearing.
	M
	
	
	
	
	

	25. 
	The system must support the scheduling of adjournments to hearings.
	M
	
	
	
	
	

	26. 
	The system must be able to interface with Microsoft Outlook.
	M
	
	
	
	
	

	27. 
	The system should be able to accomplish bi-directional synchronization with Microsoft Outlook in regards to scheduling, hearings, judges and recorders.  
	m
	
	
	
	
	

	28. 
	The system must allow for changes to the hearing schedule.
	M
	
	
	
	
	

	29. 
	The system must allow for re-prints to all notices. (final decision, hearing, adjournment, etc.)
	M
	
	
	
	
	

	30. 
	The system must be able to record claimants who failed to appear for their scheduled hearing.
	M
	
	
	
	
	

	31. 
	The user must be able to select “Default Order” template based on Agency, Case Type and Case Sub Type.  
	M
	
	
	
	
	

	32. 
	The system must be able to affix electronic signatures to the generated order/decision.
	O
	
	
	
	
	

	33. 
	The system must support the ability to select the appropriate decision order template, based on case type and select a system printer available to the user.
	M
	
	
	
	
	

	34. 
	The system must support the ability to schedule a post hearing event.


	M
	
	
	
	
	

	35. 
	The system must support the ability to close the case file which is based on Agency, Case Type and Case Sub Type.
	M
	
	
	
	
	

	36. 
	The system must support the reopening of a docket for remand.
	M
	
	
	
	
	

	37. 
	The system must support the reopening of a docket for re-hearing. 
	M
	
	
	
	
	

	38. 
	The system must support the reopening of a docket for reconsideration.
	M
	
	
	
	
	

	39. 
	The system must provide system administration access for designated SOAHR staff.
	M
	
	
	
	
	

	40. 
	The System Administrator must be able to add and delete users.
	M (DIT or SOAHR)
	
	
	
	
	

	41. 
	The system must allow the System Administrator to establish role based security.
	M
	
	
	
	
	

	42. 
	The system must be able to record and report on transaction audit trails. For example, log what a user changed and when the change was made. 
	M
	
	
	
	
	

	43. 
	The system must require user name and password for login and conform to the State of Michigan login security standards.
	M
	
	
	
	
	

	44. 
	The system must provide an automated password recovery process.
	M
	
	
	
	
	

	45. 
	The system must allow for the System Administrator to manage user accounts.
	M
	
	
	
	
	

	46. 
	The system must allow for System Administrator to run administrative reports.
	M
	
	
	
	
	

	47. 
	The system must be able to generate ad-hoc reports, with a user supported interface that allows flexible selection criteria.
	M
	
	
	
	
	

	48. 
	The system must have a user configurable work-flow process.
	M
	
	
	
	
	

	49. 
	The system must be able to track and generate reminders. (due dates, tasks, statutory limitations of cases and other timeline standards for events.)
	M
	
	
	
	
	

	50. 
	The system must be able to generate a case certification of records from a list of templates based on Case Type.  (Certified mail is sent to the claimant to ensure they have been notified.)
	M
	
	
	
	
	

	51. 
	The system must allow users to run pre-defined role based reports.
	M
	
	
	
	
	

	52. 
	The system must allow processing time entry and tracking by case, to support reporting SOAHR staff hours to the agencies.  
	M
	
	
	
	
	

	53. 
	The system must allow time tracking between close of record and decision issuance.  


	M
	
	
	
	
	

	54. 
	The system must allow for time tracking between all events based on Case Type. For example, time limits on scheduling  
	O
	
	
	
	
	

	55. 
	The system must include a plan for the last full offline backups of all data.  
	M
	
	
	
	
	

	56. 
	System needs to support 200 users, approximately 50 concurrent, located at offices across the State.  Of the 200 users, 100 will be create, read, update and delete users and the remaining 100 will be read only. 
	M
	
	
	
	
	

	57. 
	Two electronic copies of Technical Manuals 
	M
	
	
	
	
	

	58. 
	Two electronic copies of Data Element Dictionary 
	M
	
	
	
	
	

	59. 
	Two electronic copies of Operations Manual
	M
	
	
	
	
	

	60. 
	Vendor to provide updates of documentation during the term of the contract, software license and maintenance agreement
	M
	
	
	
	
	

	61. 
	The Vendor needs to provide “train the trainer” training - Class room training at one location for up to 10 people
	M
	
	
	
	
	


