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	VAP/INTRANET File and Folder and File Naming Issues and Back-Ups

Issue One: Identical Sub-Folder Name and File Name in the same Folder

Problem: When there are a folder and a file that have the same name in the same folder (at the same level), there is a problem when the backup record of the folder structure is made. It records the folder name first and then when it tries to record the filename, it sees it as a duplicate so it records that as an error and quits on that whole portion of the directory structure.

Implication: Any file in that whole portion of the folder structure will be unrecoverable from the back-up.

Solution: Make sure all your filenames and folder names are unique, especially if they are in the same folder (at the same level).

Example: The folder 

Lottery/Home_Page/ 

has a folder named Whats_New. It also has a file named Whats_New. When the back up of the file structure was created, the duplication was discovered and at this point – Home_Page, the back-up quit and moved on to the next folder. All the folders under Home_Page were not backed up. There were 5 other folders besides Whats_New which were not backed up.

Issue Two: Spaces in Folder and File Names

Problem: Our system is Unix-based and Unix abhors a vacuum. Spaces are seen as vacuums.

Solution: During the back-up process Unix will recognize the vacuum of space and fill it with an underscore or dash.

Implication: When you have something restored from back-up, the path and filename might not be the same as it originally was because Unix has automatically changed the path and filename by inserting underscores and dashes. If you have created links to this file/document/image, it will now be broken.

Example: In the Training site there is a file called:

/Training/Documents/Locked Files/Training T LockSample.doc

If this file is lost and restored, it will be restored as:

/Training/Documents/Locked_Files/Training_T_LockSample.doc

These are two different paths/filenames. If the document is linked in a different location, after it is restored, the link will be broken.
Michigan.gov Maintenance on Saturday, 12/6/08
An Oracle database upgrade is planned for the Michigan.gov CMA database on Saturday, 12/6/08 starting at 12:30 am with a 24 hour change window.

This will impact the Michigan.gov Vignette content management database, causing CMA not being available for around 9 hours starting at 12:30 am EST.  CMA outage could potentially span the entire change window if complications arise.  Only cached content will be served on Michigan.gov during this change window.
Michigan.gov Portal Review

Last month, the MSU Usability and Accessibility Center (UAC) conducted a review and analysis of the Michigan.gov Portal. This process included a review of the site, analysis of the user feedback received from the Michigan.gov Web Survey and two focus group sessions. The UAC also reviewed ratings from the Center for Digital Government and the Brookings Study (formerly the Brown Study).
Reports from this study are currently available on the CMA home page. The reports are a great reference and also backs up many of the Web design concepts that eMichigan espouses when working with agencies.
Read the reports to gain insight into what the customers are asking for in a Web site design.
Web 2.0: Social Networking
We are currently studying on what is the best way we can integrate social networking tools into Michigan.gov sites. We will be looking at the value that can be added and selecting some tools that can be used to bring some social networking to your sites. In addition, proper usage policies will be developed.

These tools will require approval from higher levels and also a review by enterprise security before they can be integrated on the public facing sites. Some tools being considered are: Twitter, YouTube, Facebook, Flickr, blogs, sharing and RSS feeds. 
Stay tuned!
Status of Current CMA Training
Training on the current CMA software will be offered on an as-needed basis. Surf-Aid will continue to be offered, as it will be used with WCCM and we are encouraging site administrators to use Surf-Aid to identify least viewed content.

Other classes will be offered based on the number of people on the waiting lists. If you have a need for a class please make sure you place your name on the waiting list by filling out the Training Request Form. If your need is extremely urgent, please contact Debbie Christensen (christensend) to make arrangements.

Intranet (VAP) Classes will continue to be offered as normal.
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