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	Meeting Agenda

June 2, 2005, 10 am

HAL’s Historic Sites web site presentation
Ted Grevstad-Nordbrock
Branding Requirements for Banners
John Thompson

Announcing the CMA Train the Trainer Course for Content Entry
Debbie Christensen

Personalization, RSS, and Recent CMA Enhancements
Rick Peterson

Next Vignette CMA Users Meeting:

September 1, 2005
10 am

Michigan Library & Historical Center Forum Room

e-Michigan Web Development

Phone:  (517)241-5780

Web site:

www.michigan.gov/e-michigan
	Vignette CMA Content Deletion Process
In the past CMA authors deleted content and then they were not able to retrieve. When content was deleted it was DELETED. Sometimes, it was critical to retrieve the content but impossible.

e-Michigan changed the process so deleted content was "flagged" deleted. All associations to the content are deleted. All deleted content is moved to the category, Recycle Bin. If the Recycle Bin does not exist on your site, the process will create it for you the first time you delete content. The deleted content contains a reference to the primary category it came from in case it needs to be recovered. In the past, categories were not able to be deleted because even though the content was “deleted” it still remained associated to the category. Categories can now be deleted because the content has been moved out to the Recycle Bin and the associations removed. 

Your Site Administrator can go to the Edit page for the Recycle Bin category to view the list of deleted content, but cannot edit the content. Your CMA Expert can recover deleted content for you. This process does NOT affect assets. When you delete an asset, it is removed from the file system and cannot be retrieved.
Creating a Secure Form
Creating a Secure form to use on your web site allows you to combine the aspects of the SSL content type with the Form content type. Both the SSL type and the FORM type are set to not cache. In order to create a secure form, Put the form in an SSL type and you will get a secure form.

New Survey on www.michigan.gov

e-Web Development is moving ahead with the quality improvements on our Michigan.gov sites. In late April 2005, we implemented a new quality initiative. We added a link to the Michigan.gov survey form, on the footer of every page. This customer survey to help us determine how the user experience for visitors to the Michigan.gov sites is measuring up. As we starting analyzing the survey, we may change it from time to time to capture more client feedback on the use of the www.michigan.gov portal.

Quality Assurance Initiatives
e-Michigan is moving forward with quality improvement initiatives on our Michigan.gov sites. We have recently installed HiSoftware’s AccMonitor Compliance Server and AccRepair DS2 software. It is being used initially for link checking throughout the portal. We plan to use the AccRepair DS2 software for Content Quality & Accessibility Testing/Repair. AccRepair DS2 follows US Section 508 or W3C WCAG Accessibility Guidelines. Later in the year we will rollout the AccRepair DS2 statewide, providing one license for each agency site. We are currently piloting the use of the AccRepair DS2 software with limited agencies. If your agency would like to pilot this software, please contact Rick Peterson at petersonr@michigan.gov 




In May, as a team, Site Admins fixed a large number of bad links identified on the Link Reports generated by Rick Peterson. EMichigan fixed 300+ on the SOM Portal alone. We know that to have 100% good links may not be a realistic goal but now we have a good process and understanding in place to monitor our links for accuracy.

Introduction of RSS to Michigan.gov

Have you noticed the little XML icon on some components in Michigan.gov? This icon will give the users the use of RSS (Really Simple Syndication) to receive SOM content directly.

What is RSS? 
Really Simple Syndication (RSS) is a way to distribute and receive headlines and other web content to your desktop. Instead of having to go back to a website to see what's new, you can have new information delivered to you. The RSS links on the Michigan.gov website allow you to receive up-to-the-minute announcements from the State of Michigan portal to your desktop. 

Why use RSS?
There are a number of benefits to using RSS, including:
You select what news you want. RSS allows you to select the type of news and information you receive from websites. You determine when you get your news. Once you download your newsreader, you can customize it to go and fetch the news every five minutes, or every hour - depending on how you want it. Cut down on SPAM. Because RSS requires you to download a newsreader, you aren't subscribing to e-mail lists, which can increase your risk of getting unwanted SPAM e-mail. 

Getting Started
To use RSS, you will need to download and install an RSS Reader. This is a piece of software which runs on your desktop, and pulls RSS feeds that you have setup. Some RSS readers actually install into your e-mail program so that you can receive RSS feeds along with e-mail. 
Below you will find links to various RSS readers. The State of Michigan does not endorse any of these products, this is only a list of some RSS readers on the market (some are free, some have a fee). 
You can also conduct a search for RSS readers on your favorite search engine. 

FeedDemon 
NewzCrawler 
NewsDesk 
NetNewsWire - for MAC OS X 
Newsgator Outlook 
PLUCK for Internet Explorer
Sharp Reader 

The following sites provide more detailed information about RSS technology:
XML.com - What is RSS 
CNET.com - Simply RSS 
Technology at Harvard Law 

Once you have downloaded your reader and selected the news feeds you wish to receive, the RSS reader will go to the site you’ve selected and download news headlines and links to your RSS reader.
Personalization is Back on Michigan.gov 
Michigan.gov has re-implemented personalization. Register and select content from portal themes and online services. Click the “Log In” button on the right navigation. Try it out and check out your right navigation after you log in. 

Along with the re-introduction of Personalization, you will find changes to the portal right navigation. Notice 3 new thin buttons on the right navigation. One button links to departments with descriptions, one links to the list of all state supported Websites, and one button links to the statewide online services listing. The SurfAid stats report that the page views for the Agency Listing page and the Online Services Listing have tripled in the first week after this change. 

New code improvements and fixes…

The first code promote since the Portal 2 release was done early this month. This promote included some enhancements that were requested by eMichigan management and you, our customers to put our suite of sites on a level equal to or even better than most other state Web sites. As you know, in 2005, our major push is to improve the quality of all Michigan.gov Web sites and to automate as many of these improvements as possible.

Right Nav path optimization – Part of the Portal II update was to optimize the Right Nav include from generating a new html file for similar category layouts. In other words, if multiple categories shared the same quick links and right links, a single html file was created for all the categories to use. Prior to that, a separate html file was generated for each category even though they were similar. The most recent code update, expanded on this by adding flags that can be used in the Short Display Text of a Quick Links or Right Links category to pick and choose how many category levels of Quick Links or Right Links to display:

NO_GLOBAL - Local/current category quicklinks only

LEVEL1 - Button (1st level nav) category + current category quicklinks

LEVEL2 - Sub (2nd level nav) category + current category quicklinks

LEVEL3 - Button (1st level nav) category + Sub category quicklinks

The options are set by using one of the above selections as text in the Short Display Text field of the Category record. 

CDA Improvements

Added a style class for the display of the date in the Press release and Monthly Events templates: This fix allows the color of the dates to be set by stylesheet instead of by using the pre-set colors of the site as previously defined. Sometimes the dates were not visible because a pale color was set elsewhere for the site and the same color is used for the Dates on this page layout. 

Printer Friendly check for expired/in progress categories: Previously, Printer Friendly pages could display even if the category was not live. Now, Printer Friendly code will check for category expiration or in-progress status. HTML will not be generated if the category is expired or in-progress.
Full Page width content - Fourple wide: eMichigan can create a full width page to assist in the display of ultra-wide content. All content beneath the layout category will pick up the style. This is done by eMichigan for you on a request by request basis. It will require special validation that the Fourple Wide page is needed to assist the customer.

ePostcard : Modified code to use a form in order to pass return message back to originating page. Previously, there was no return message displayed making the user wonder if the Postcard had been sent.

ADA improvements - Moved bodyBegin anchor to top of Body on all pages for Skip Nav link. added accesskey for Text Version

Browser Formatting

Fixed several issues with different browsers – IE. NS 4.0, NS 6/7, Firefox

CMA Improvements 

Browsing your site in w3 when spawned from a logged in session allows you to click the edit link on any piece of content to edit the content if you have permission to edit.

Component Modifier Category Select List code now retains category ID for categories outside of parent descendants.
added javascript to check Start Date NOT greater than End Date for Events in CMA content page.
Adding Category - javascript code to convert new category name to uppercase and change spaces to underbars so you do not have to add the underbars when you add a category and you can copy and paste to the Display Text.

Redirect Listing: CMA Left Nav link to view current list of Redirects for Site Admins only

CMA Asset Index: You can put an asset ID in the List Assets search and click “edit now”  rather than wait for the results of the search.

RSS - Real Simple Syndication

The Component Modifier now has a checkbox to make the components contents available in a xml formatted RSS feed.

Checking the box causes a RSS/XML icon/url to be placed at the bottom of the component in the CDA page display.

Michigan.gov uses can use the generated link to display the syndicated feed in their RSS reader or in their personal customized page at other internet portals i.e. my.yahoo.com

Upcoming CMA User Workshop
SurfAid Reports 


July 12, 2005, 10 am        Location:  HAL Forum Room

This workshop is intended as a SurfAid report refresher for anyone who has already had SurfAid training and would like more information about the commonly used SurfAid reports and related data. John Thompson will facilitate this workshop.
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