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	New Service Being Offered!! 
Site administrators and others who hold meetings of web groups - CMA users, VAP/Intranet content managers/users, Team Room managers, etc., are welcome to invite the eMichigan trainer to one of your sessions for some in-depth discussion about a topic that may be of interest to your group.

Possible topics could include, but are not limited to:

· Workflow & Cache Clearing - Getting Content Live 

· WebEdit Pro Issues 

· ADA Compliance 

· Permissions in the Intranet 

· Folders, Content and Content Display Modules in the Intranet 

If you have other ideas for topics, we would be happy to work with you in making it fit your needs. These sessions would strictly be for current users of the CMA or Intranet and not for new users.

In order to arrange such a session, contact Debbie Christensen by email at christensend@michigan.gov.  

Assets Roundup

Since the beginning of Michigan.gov, there has been an issue with what we will call -- runaway assets. This is one area of the CMA and CDA that has long needed attention. The current system really does not manage assets as well as it manages content. Assets were overlooked in the first iterations of the CMA and the CDA and it is time to lasso those doggies and put them in their corrals.

This effort is spurred on by a number of reasons:

· Numerous complaints from users and customers who would like to be able to search a site and ONLY get the site assets returned.

· All agencies not using the best practice of branding their assets by using a naming convention to include the agency acronym.

· Sometimes users do not select the correct Project Folders when adding assets. 

As we look forward to a new Content management System in the future, we need to prepare ourselves by getting our assets in gear and into the right slots.

You may remember the olden days when you were not able to even find your assets. This of course caused people to simply add another one. 

You might remember times when you deleted an asset and it did not go away. 

You might also recollect associating an asset to content and waiting days just for the select list to load so you could enter your asset id.

Many of these problems have been overcome. You can read about the first improvements made for assets management in past newsletters, but it has been a couple of years since this process has been worked on. Now is the time.

Currently, all assets are stored in the document root of the web servers in one of 2 folders. They are either stored in the Images folder or the Documents folder. Because of this, all assets are displayed using the same path- a path that has no relationship to any agency in particular. Take the last issue of the eMichigan Newsletter … the URL is http://www.michigan.gov/documents/June2006News_160827_7.doc.

The URL contains absolutely nothing to associate it to the eMichigan Web site. this could be any agency newsletter based on the URL. Of course, a best practice could be to name the files with a descriptive name like eMiNewsJune2006, but too often, this best practice is not followed.

So, we needed a way to break out the assets and sort them into a folder system that gives the assets an association to a Web site in the URL or path to the asset.

A Manage Assets process to enable users to view their assets based on the assigned Site Project Folder. However, many times, the proper folder was not selected when the asset was loaded into the CMA. If the proper folder was not selected, then the user would not see their asset in their Site Project Folder when using the Manage Assets process.  To remedy this error, we have associated a site Project Folder with each  site. When a user selects the Category permission for an asset, the Project Folder is automatically associated to the asset. No longer will users need to make that selection in the asset uploader. That was Phase 1.

To address the second concern-assets in search results- all assets added from now on, will actually reside in a the project folder assigned to the site. Agency assets will now have a path that includes the agency site path. For example: a asset belonging to MDOT will have a path that includes the MDOT acronym.

No longer will the asset path be like this: www.michigan.gov/documents/filename.doc … going forward, asset paths include a reference to the agency folder like this:

http://www.Michigan.gov/documents/mdot/filename.doc

Having the agency acronym, as part of the file path, enables the search parameters for the search engine to better filter the results for agency specific searches.

We are currently looking at all assets assigned to the wrong projects based on the primary category ID and reassigning those assets to the proper folders, updating their data and moving the objects to the correct folders. This is Phase 2 and this phase is almost complete.

This is indeed a good thing and going forward, this will be the case for all NEW assets. Older assets need to be handled differently and that is our Phase 3. There in sticking points on Phase 3 and those need to be worked out before Phase 3 can be implemented. An outline of  those sticky points can be  reviewed below. Be sure to come to the User Group Meeting on November 1 to get the details.

Locating asset references in content

· Using pattern matching, update Title, Description, URL and Body fields

· Moving Asset file on server

· Agency specific location

· Maintain backwards compatibility for links in documents

· Simultaneously update:

· Content Record

· Record for each asset referenced in the content

· Vignette object with new path

· Physical docroot path on server

Future Improvements Being Targeted

· Assets with component category permissions – display asset linkage directly in component without creating LINK type content

· Browse Category links to add asset in “Assets” categories

· eWebEditPro Asset Interface

· Thumbnail gallery

RSS Refresher

As you may know, the eMichigan Web site has a page entitled “What is RSS?”.  You’ll find it under “Reference Center” in the “Articles of Interest” component.  This document briefly explains that RSS, or Really Simple Syndication, is a way to manage the news available on the Web you are most interested in by organizing it in a single interface.  You no longer need to go to several different Web sites for the latest news, you can organize it all in one place.

To use RSS, you need to have installed or have access to an RSS reader, also known as a newsreader or aggregator.  Most users will download and install a newsreader on their PC’s, but there is also a free online newsreader compliments of NewsGator.  You simply register on their Web site, and you can add RSS feeds as you wish.  This option will be beneficial for those who can’t install software on their workstations due to managed desktops, or those who just don’t want to install more software on their machines.

In order to enable RSS on a component for your agency Web sites, you must be a site administrator.  A simple marked checkbox will produce the little RSS box at the bottom-right of a component.  Further details will be reviewed at the November 1st CMA Users Meeting.  See you there.

Upcoming Workshops

Look for some new workshops and some repeats of favorite workshops in the new year. Also coming will be a hands-on workshop for Site Administrators.

Upcoming Workshops in the new year:

· Using AccVerify for Link Validation and ADA Compliance, for Site Admins only (Repeat)

· Optimizing Content & Documents for Search Engines (Repeat of today’s topic)

· Planning a Web Page (New)

A hands-on workshop will be scheduled in January for Site Administrators to answer questions and explore new templates and other tools that they may not have had a chance to experiment with yet. This will be limited to 12 attendees due to the size of the room. If this proves to be popular, it may be held additional times. 

Also look for an updated and renamed version of the “Maintenance, Permissions and Workflow” class in February. Tentative new name for the class is “Tools & Tips for the Upkeep & Revision of a Site”.

If you have suggestions for other workshop topics, please contact Lucy Pline by e-mail at plinel@michigan.gov. 

Latest Code Updates

Java-based Scroller Component 

View a sample at:
http://www.michigan.gov/e-michigan/0,1607,7-112-15476_11097_43723---,00.html
Fixed problem with Component Modifier when previewing Select List components

Fixed extra single quotes when associated thumbnail images are used. Created href opens blank page.

Expanded Text filtering on Title, Description and Body

New Regular Class Schedule

In an effort to better accommodate our users, eMichigan has put together a plan to rotate some of the less attended classes on a regular, but less frequent basis, and to offer the more popular classes more often. Information about each classes scheduling has been added to the class descriptions. Check the chart below to see when and how often each class is going to be offered.

The months listed for these classes are projections. They may vary depending on interest, room availability, vacations and holidays. If the waiting list for the monthly classes increases, they will be scheduled more often. This will also make the room for more workshops to be scheduled.

CMA Classes

Content Entry - Beginner

All Day - 2 per month

Content Entry - Intermediate

All Day - 1 per month

Web Edit Pro

Half Day - 1 per month

Site Administration 

All Day - Every 3 months
(Jan, Apr, Jul, Oct)

Train The Trainer

Half Day - Twice a year
(Feb & Sept)

Maintenance, Permissions, & Workflow

All day - Every 3 months
(Feb, May, Aug, Nov)

Surfaid

Half Day-Every other month
(Jan, Mar, May, Jul, Sept, Nov)

Intranet (VAP) Classes

Team Room Administration

Half Day – 1 per month

Intranet Content Entry

Half Day – 1 per month

Site Administration (3 sessions)

1 Full Day 

2 Half Days 

Every 3 months

(Mar, Jun, Sept, Dec)
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