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	VAP/INTRANET File and Folder and File Naming Issues and Back-Ups

Issue One: Identical Sub-Folder Name and File Name in the same Folder

Problem: When there are a folder and a file that have the same name in the same folder (at the same level), there is a problem when the backup record of the folder structure is made. It records the folder name first and then when it tries to record the filename, it sees it as a duplicate so it records that as an error and quits on that whole portion of the directory structure.

Implication: Any file in that whole portion of the folder structure will be unrecoverable from the back-up.

Solution: Make sure all your filenames and folder names are unique, especially if they are in the same folder (at the same level).

Example: The folder 

Lottery/Home_Page/ 

has a folder named Whats_New. It also has a file named Whats_New. When the back up of the file structure was created, the duplication was discovered and at this point – Home_Page, the back-up quit and moved on to the next folder. All the folders under Home_Page were not backed up. There were 5 other folders besides Whats_New which were not backed up.

Issue Two: Spaces in Folder and File Names

Problem: Our system is Unix-based and Unix abhors a vacuum. Spaces are seen as vacuums.

Solution: During the back-up process Unix will recognize the vacuum of space and fill it with an underscore or dash.

Implication: When you have something restored from back-up, the path and filename might not be the same as it originally was because Unix has automatically changed the path and filename by inserting underscores and dashes. If you have created links to this file/document/image, it will now be broken.

Example: In the Training site there is a file called:

/Training/Documents/Locked Files/Training T LockSample.doc

If this file is lost and restored, it will be restored as:

/Training/Documents/Locked_Files/Training_T_LockSample.doc

These are two different paths/filenames. If the document is linked in a different location, after it is restored, the link will be broken.

MI Messaging

The ListServ/Text Message Process - using existing resources and technology to keep the cost at a minimum.

Recently, the Michigan Department of Agriculture, as a part of National Food Safety Month, announced the launch of a new alert system to notify consumers when food-related recalls and warnings are issued. This service is part of a co-operative project with DIT (EWD) to better inform the public when food recalls are issued and increased public health protection.
Using html and wml based forms to take subscription information from users allows users multiple ways to subscribe to the list, whether from their computer or mobile device browser or via text message.

Subscribers are added to the list using the lists default option of SHORThdr. This option keeps the mail headers to a minimum, which is important, as the character limit for SMS is 160 characters.

Using the ListServ built-in MailMerge utility, which provides direct access to the list, prevents any intermediate mail handlers, such as GroupWise and Outlook, from appending additional mail headers, which would add to the overall length of the message.

HTML should not be included in the text messages. HTML characters are displayed as text in text messages. 

The actual text alerts are brief - within the 160 SMS character limit - usually consisting of a generic subject, readily identifiable to the subscriber. The body of the message would contain more detailed information regarding the alert. At the end of the message would be a redirect URL (what we call marketing URLs), rather that one of the Vignette URLs, which the subscriber uses to go to the in-depth article pertaining to the alert. This needs to be a fully qualified URL using the 'http://' prefix or mobile devices will receive a server error when trying to access the URL.

Here is an example of an alert sent the Michigan Dept. of agriculture:

From: MDA Alerts <mdaalerts@MICHIGAN.GOV>

To: PetersonR@michigan.gov 

Date: 8/19/2008 9:55:41 AM

Subject: Food Recall
Mussel Products/Toxin

http://mi.gov/foodsafety
The redirect, or marketing URL, in this case, has code to determine the type of browser coming into the site. If it is a standard html-based browser, the browser is redirected to the Michigan.Gov html site. If the browser is a mobile, wml-based browser, it is redirected to the mobile site, which is specifically designed for these browsers, with no graphics and a text-oriented display.
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