Site Admin Instructions for Organizing Authors for User Acceptance Testing (UAT)
Site admins will be responsible for making sure that all the tests are completed by their Web Teams for their sites.

UAT Tests:

1. Production Rendering Review

Organize and conduct the rendering UAT, which involves a WCM and Vignette site comparison for the validation of content. IBM will be doing a content update and content on all sites will be reasonably fresh for UAT. Look for similar issues that were outlined in Site Preview but also validate that content is fresh and more like the Vignette site as well as links are correct.

We will be running a link check before launch. Details will follow

2. WCM Authoring Content Template/Workflow Tests 

Site Admins will organize their site teams to accomplish the tests listed on the WCM Authoring UAT Plan. It is recommended that Site Admins select a sample group across different areas of the sites to accomplish these tests. 
· Tests I – VII must be done by the same person – they build on each other – you can have several people attempt this one, if desired.

· Test VIII relates to step 4 below.

· Test IX & X assign each to one person – involves assets only.
· Test XI involves 15 different Authoring Templates. Assign to 15 different people as appropriate.

· Test XII assign to a few random people creating content.

· Test XIII all users must complete to clean up the content created.

ALL AUTHORS SHOULD NOT PERFORM ALL OF THESE TESTS. LIMIT TO A SELECT GROUP SO EACH TEMPLATE IS TESTED ONLY ONCE.

3. WCM Authors Login and Password

Site admins should direct ALL authors to login to test their user account and password.

4. WCM Authors find/access and edit some migrated content. (See Test VIII)
All authors should locate a piece of content that has been migrated and log in and edit the content. 

NOTE: For instructions on editing Live Content in WCM, see Section III of the WCM Content Entry/Authoring handout (page 47). If the user has not yet had training, please also see pages 4 & 5 of the same handout.

If the edited change is a desired change to the page, the change will remain in the migrated version. The change will NOT be seen in the currently live Vignette version. The change will need to be made in W3Vignette in order to be seen now. If you are updating a WCM page to make it look like the currently live Vignette page, DO NOT update the Vignette content item.

If the edited change is NOT a desired change to the page, the change will remain in the migrated version. To undo the change, the author has two choices. The author can edit the content in WCM again to undo the changes immediately. OR the author can leave the change in place in WCM, go to the same content in W3Vignette and click Update. This will change the date on the content so that the next time IBM updates the data, the change will be captured and the content will be updated back to the original. 

5. WCM Authors content corrections.
Site admins will assist in content/site area corrections in WCM. Site admins will review defect lists from their authors and determine if the issue can be corrected in WCMAuthoring. If so, the corrections should be made. 

Example: Wrong image is associated to component or content. 

Solution: Edit site area or content in WCMAuthoring to assign the correct image.

Example: Link text does not match W3 text.
Solution:  Edit content in WCMAuthoring to assign the correct text.

WCM Authoring UAT:  Create Content using assigned AT and Assigned Site Area and Workflow.

This test is designed to check the performance of each authoring template, each author's ability to log in and perform tasks for their assigned site areas, access to site areas, and workflow processing. It is suggested that Site Administrator assign a limited number of authors across the agency  to add content using ONE of the authoring templates and ONE of the workflows so that each workflow is tested and each template has been tested once. You will be provided with a list of all workflow for your site.

All other authors who are not assigned the above task, should log into WCM and access one piece of their migrated content to insure access permissions are correct and log in works.
Summary: 

· Add a content using assigned Authoring Template.

· Select the assigned Workflow for your site area.

· Save the content in your assigned site area.

· Put the content through the designated workflow process.

· Validate workflow stages and content status.

· Validate that the content appears where it is supposed to display.

· Expire the content.

· Delete the content.
SAMPLE TEST ASSIGNMENT

Attached is a sample assignment sheet for users performing AT and Workflow testing. 

In this scenario:
Site Admin would assign a user who is a member of Home Page Authors to add content to the Site Area: Home which has the site_home_workflow using the Document/Asset Authoring Template

The detailed steps are not necessary unless the authors need a refresher on how to add content.

It can be included in the test instructions or not.  It might be good to include on more elaborate content entry templates.

	Site:
	Site
	Tester Name:
	Homepage author

	Site Area:
	site home
	Workflow: 
	site_home_workflow

	
	Action
	Expected Results
	Pass
	Fail
	Tester Comments

	Test I
	Create Content with  Document/Asset AT 

	1. 
	From WCM Authoring Environment, Click: 
New > Content 
	Brought to New Content Screen. 
	
	
	

	2. 
	Select the Design Library from the dropdown 
	List of Authoring Templates appears.
	
	
	

	3. 
	Select Document/Asset Content Authoring Template and click OK
	Authoring Template is open and ready.
	
	
	

	4. 
	Complete Identification Information – Note the Display Title Used here:

	Fields are filled in.
	
	
	

	5. 
	Enter the Abstract
	Text/HTML is entered in the Abstract field
	
	
	

	6. 
	Use the Native File element to upload file
	The path and filename for an existing file is listed in the Upload a file field 
	
	
	

	7. 
	In the Workflow Section, click the Select Workflow button
	Brought to Select a Workflow screen. 
	
	
	

	8. 
	Select the Design Library from the dropdown if necessary
	Select from List.
	
	
	

	9. 
	Select the assigned Workflow and click OK
	Returned to the Authoring Template with Workflow information filled in. Document Status is now DRAFT.
	
	
	

	10. 
	Change or enter the Publish & Expiry Dates as desired
	Dates and times changed
	
	
	

	11. 
	Click the Save button without the dropdown
	Brought to a Select a Site Area screen, select your Site Area
	
	
	

	12. 
	Complete the workflow process if necessary.
	Validate the stage and status of the content.
	
	
	

	13. 
	Use In Context preview.
	The link to the document should appear as expected
	
	
	

	14. 
	Log out and navigate to the Public site (not logged in) and locate the area where you placed the content to view the content.
	You should be able to see the link to the document if workflow is completed.
	
	
	


