UAT of Authoring Test Cases
February 1 – 5, 2010

THIS IS NOT TRAINING

Test Cases
· Test cases will be found at:
www.michigan.gov/e-michigan
>Reference Center
> > WCM UAT Testing & Test Cases

· Each set of Test Cases unique for each Site.

· Each starts with End to End test. 
This will re-familiarize you with entering content, using workflow, etc.

General Instructions

· Log in to e-mail through web access (Michigan.gov/outlook or Michigan.gov/groupwise)

· Save the files to the desktop and open in Excel & Word from there. When sending to Evelyn, rename them with your site and name/initials and test case set for spreadsheets or test case ID for defects.
· Turn off Pop-Up Blocker in IE prior to starting the test.
· When you get a dialog box about running a Java Applet, RUN the APPLET.

· If WCM opens a new window (as when you click Preview), close the window when you are done.
· If you do not see content in “In Context Preview”, please check with Proctor.
Reporting Duplicate Defects
· Each Test Case will list already reported defects at the bottom. 

· Do the test first (don’t look at the defects).

· If you encounter a defect, THEN look to see if it is already reported.

· If so, then record as a duplicate of existing defect #.

· Send e-mail to storaye of duplicate defect.
· Test Case, Step Number

· Your Name, Site, Date

· Defect Number

Reporting New Defects
· If you encounter a defect NOT previously reported, TAKE SCREEN SHOT(s).
· Press ALT-PrintScreen

· DO NOT click Finish in SnagIt

· Copy the screen shot in SnagIt 

· Paste in Defect Form
· Complete a Defect Report Form
www.michigan.gov/e-michigan
>Reference Center
> > WCM UAT Testing & Test Cases

· Include in the report:

· Test Case, Step Number
· Your Name, Site, Date
· Screenshots
· Content Name

· Path where content was saved

· as much detail as necessary to thoroughly describe problem
· E-mail defect report to storaye
