
How to use FAQ JUMPTO 
 
 
Some FAQ pages are trying to display multiple categories on the same page, and include 
a dropdown for the user to jump to a specific section. They are currently doing this by 
using Generic Title and Abstracts and then putting the HTML Code for the dropdown and 
the titles inside the abstract. 
 
However, with this approach the content all exists within the same site area. It is all 
mixed together in WCM and you have no way to specify which header each piece of 
content falls under, you just have to use sort orders to get it to display in the order you 
want, which can be very cumbersome; especially if you have a lot of content and many 
categories. 
 
Instead of this method, you can now organize the content into their own categories by 
using site areas and then display them on the page using the FAQ All Items Standard 
List By Priority With JUMPTO component. 
 
To do this, first navigate to your site area that contains your FAQ content. For this 
example I will be using the FAQ on the TAXES page - specifically the “Individual 
Income Tax” FAQ page on the TEST Authoring server. 
 
First, go into your default content: 



 
 
 
Since this is already set up to be an FAQ page, most likely it will have the correct set up 
that we need. But just to make sure, verify that the page layout is only 1 Field - 1 DW 
 

 
 
If not, change it. 
 
Then scroll down to the first Component and change that from its old component to the 
new one: 
 
 
 



 
 
 
Use “Select Component” to select the new JUMPTO one: 
 

 
 
Nothing should be set for Context 1 or Style 1, but if anything is, clear it. 
 
Now Save and Close the default content. This is all set to display the page correctly, but 
it doesn’t have anything to display yet - there are no categories. 
 
To give it categories, we need to create new Site Areas. To do this, click on the “New” 
button in the top left and then select “Site Area”. 
 

 
 
 
You have to tell it where to save to, so navigate to the current path you are in: 
 



 
 
You can then select where exactly you want to save it - as the first child, last child, or 
specify somewhere in between. It really doesn’t matter - but I am going to save as the 
Last Child just for the sake of this example. 
 

 
Select “OK” to confirm your choice. Now you will be able to edit the Site Area you have 
just created. Fill out the fields as you like, some are optional but keep in mind that fields 
with a * must be filled in. I’m going to call my first Site Area “General” and I’m going to 
give it a Priority value (using the “Description” field) of 50. I can use the description 
field to sort the content - so with a base value of 50, I can make future content display 
before this one by giving it a value of less than 50, or after this one by giving it a value 
greater than 50. You can use whatever value you want, as long as it is an integer. 
 

 
 
We also need to define a “Default Content” for the site area. That option is a little further 
down, under “Site Area Properties”: 
 



 
 
Let’s just select the default content from the parent site area, since that is the only one 
related to this site area. 
 

 
 
Your selection will show up once you hit “Ok”: 
 

 
 
 
Now, a newly created site area doesn’t really have anything else to fill in - but you can 
add your own fields by using the Manage Element option. 
 

 
 
And we need to make this site area a certain CATEGORY_TYPE - type “C” - so we need 
to add that field. We click on the “Manage Elements” button and it brings up a screen to 
add elements: 
 



 
 
The CATEGORY_TYPE element is a Text element, so we select “Text” from the 
Element Type dropdown box. Also, the “Name” of the element is important - it has to be 
exactly right or else WCM won’t understand what element you have added, so we need to 
type in “CATEGORY_TYPE” exactly like that. 
 

 
 
Now we can click “+Add” to add it to the Site Area. It will appear below in the box of 
“existing elements”: 
 

 
 



You can add any further elements if you like, such as COMPONENT_IMAGE (a 
Component Reference type) which would allow you to specify the image that is 
displayed as the header on these FAQ pages. Otherwise, click “Ok” to go back to editing 
the Site Area. 
 
The CATEGORY_TYPE box now appears on the Site Area as a field that we can edit. In 
order to work with this new component, we need to identify the site area as a “category”, 
which can be done by simply typing a capital “C” in the CATEGORY_TYPE field: 
 

 
 
 
Now we are done creating our first site area. We can Save and Close to exit out and then 
we can see that the site area has been created: 
 

 
 
 
Next, we need to add content to this Site Area. In WCM, we can check the boxes next to 
each content item that we want to move. For this example, I’m just going to move the top 
8 items into the new site area. I check the box of each individual item that I want to move 
and then I use the “More Actions” button to select “Move”: 
 



 
 
 
This will bring up a screen similar to what we saw when we were creating the site area. 
We need to navigate down to our newly created site area and select that as the destination 
for this content. 
 

 
 
Again, we can select where exactly we want to put the content inside the site area. Right 
now, since there is nothing there it really doesn’t matter what we select. But in the future, 
if you are adding additional content then this is where you would specify where to put it 
in the folder (first child, last child, or a specific place). 



Make your selection and press “Ok” to confirm the move. 
 
After hitting “Ok” you will get a confirmation message telling you that the move 
succeeded. 
 

 
 
And we can confirm the move by navigating to the site area to see the content inside 
now: 
 

 
 
 
And now that we have a site area set up, with content inside it, we can see it on the page: 
 
 
 



 
 
Repeat this process for each new category that you want to add. You can have as many as 
you want and as many content items inside them as you want. 
 
Remember, if you want to place the categories in a specific order, use the Description 
field to enter priority values. The lowest values will display first (it sorts ascending). 
 
Also, you can organize the content within each category by a similar method - use the 
Priority fields inside each content item to assign them a unique value that they can be 
sorted by. 
 
To preview your page, use http://129.33.82.154/wps/myportal/ and then the path of 
your page to view the results on Production and http://129.33.82.156/wps/myportal/ 
with the path of your page to view the results on Test. I created mine in Test, so my URL 
is: http://129.33.82.156/wps/myportal/taxes/TOP_NAV_LINKS/FAQ/IND_FAQ  
 
 
 
  


