Education Achievement Authority
of Michigan

Equity. Choice. Reinvention.

RESOLUTION 2012-35
APPROVAL OF MASTER SERVICES AGREEMENT WITH MATCHBOOK LEARNING
SOLUTIONS, INC. FOR OVERALL EDUCATIONAL DEVELOPMENT WITHIN
BRENDA SCOTT ELEMENTARY SCHOOL

The Executive Committee of the Education Achievement Authority resolves:

1. That the attached Master Services Agreement with Matchbook Learning Solutions,
Inc. to provide an overall turnaround plan development and implementation, which
includes talent recruitment, teacher development and stakeholder engagement, for
Brenda Scott Elementary School, for the EAA of Michigan is approved by the
Executive Committee of the Authority as the governing body of the Authority;

2. That the Chancellor of the Authority is authorized to execute the Master Services
Agreement on behalf of the Authority, subject to the conditions set forth above;

3. That the Secretary of the Executive Committee of the Authority shall enter the terms
of the Master Services Agreement in the minutes of the proceedings of the
Executive Committee of the Authority.

Certification:

I certify that this resolution was duly adopted by the Executive Committee of the Education Achievement

Authority at a properly-noticed open meeting held with a quorum present on the day of
By:
President
By:
Secretary
gal Counsel

Approved as to Form



MASTER SERVICES AGREEMENT

This Master Services Agreement (“Agreement”) is entered into this July 9, 2012
(“Effective Date”) between the Education Achievement Authority, a Michigan public body
corporate (“EAA”) and Matchbook Learning Solutions, Inc. (“Vendor™ or “Matchbook Leaming”).

WHEREAS, EAA desires to retain Vendor to provide certain services as described herein
upon the terms and conditions set forth herein and Vendor is willing to perform such services.

NOW, THEREFORE, in consideration of the mutual covenants and promises contained
herein and other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the parties agree as follows:

ARTICLE 1
SERVICES TO BE PROVIDED

Section 1.1 Services. Each individual service to be provided by Vendor to EAA under this
Agreement will be defined by a Service Order in the form of the template attached as Exhibit A.
Each Service Order shall be signed by both parties and will describe the services to be performed
(“Services”), the schedule for the performance of the Services (the “Period of Performance™), any
identifiable work product to be delivered by Vendor (“Deliverables™), the fixed price or hourly rate
for the Services (“Fees™), and any other terms that apply to that specific Service Order (“Special
Terms”). The parties anticipate the possibility of executing multiple Service Orders outlining
separate engagements for services. Each Service Order, together with the terms of this Agreement,
constitutes a separate contract that will be effective upon execution of the Service Order by the
parties. Each Service Order shall be governed by the terms of this Agreement. Except for those
Special Terms in the Service Order that expressly provide that they take precedence over this
Agreement, in the event of a conflict between this Agreement and the terms of a Service Order, this
Agreement shall govern.

ARTICLE II
COMPENSATION

Section 2.1 Fees. All Fees payable to Vendor during the term of this Agreement shall be
reflected in each Service Order and shall remain fixed for the duration of the Service Order. Except
for the Fees set forth in the applicable Service Order, there are no other fees or costs to be paid by
EAA to Vendor. Notwithstanding the foregoing, Vendor acknowledges and agrees that the total
amount payable to Vendor hereunder is subject to EAA’s annual budgeted amount for such
Services. Furthermore, amounts to be paid to Vendor shall not exceed the maximum dollar
amount(s) specified in each Service Order, unless Vendor obtains the prior written approval of EAA
and the parties execute a modified Service Order.

Section 2.2 Invoices. Vendor shall submit to EAA monthly invoices of Services performed
in the previous month. Invoices shall be submitted to: 3022 W. Grand Blvd., Suite 14-652, Detroit,
Michigan, 48202, Attention: Accounts Payable. EAA shall pay invoices for Services satisfactorily
performed within 45 days after receipt of an invoice from Vendor. In the event that EAA
reasonably disputes any amount that appears on an invoice received from Vendor, the parties shall
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work together in good faith to resolve the dispute. EAA shall not be required to pay the disputed
portion until the dispute is resolved; provided, however, that (i) EAA continues to pay any
undisputed amounts consistent with this Agreement, and (ii) Vendor shall continue to provide all of
the Services and otherwise perform its obligations under the Agreement. Nonpayment by EAA of
disputed amounts shall not constitute a breach of EAA’s obligations regarding payment to Vendor
or otherwise be considered a basis for termination of this Agreement.

ARTICLE II1
REPRESENTATIONS AND WARRANTIES OF EAA

EAA represents and warrants to the Vendor as follows and acknowledges that the Vendor is
relying on such representations and warranties in entering into this Agreement and completing the
transactions contemplated hereby:

Section 3.1 Organization and Good Standing. EAA is duly organized, validly existing
and in good standing under the laws of the State of Michigan, has all requisite power and authority
to own, opcrate and lease its properties and is duly authorized to do business in the State of
Michigan.

Section 3.2 Power and Authorization. EAA has all requisite power to enter into this
Agreement and to carry out and perform its obligations hereunder. All action required on the part
of EAA and its officers, directors and shareholders for the authorization, execution and delivery of
this Agreement and the performance by EAA of its obligations hereunder have been taken. This
Agreement, when executed and delivered, shall constitute the legal and binding obligation of EAA
in accordance with its terms, subject to (a) judicial principles respecting election of remedies or
limiting the availability of specific performance, injunctive relief and other equitable remedies and
(b) bankruptcy, insolvency, reorganization, moratorium or other similar laws not or hereafter in
effect generally relating to or affecting creditors’ rights.

Section 3.3 No Conflict or Breach. The execution, delivery and performance by EAA of
its obligations under this Agreement will not result in any violation of, be in conflict with or
constitute a default under, in any material respect, any material instrument, mortgage, deed of trust,
loan, contract, commitment, judgment, decree, order or obligation binding upon EAA or result in
the creation of any mortgage, pledge, lien, encumbrance or charge upon any of its properties or
assets.

ARTICLE 1V
REPRESENTATIONS AND WARRANTIES OF THE VENDOR

The Vendor represents and warrants to EAA as follows and acknowledges that EAA is
relying on such representations and warranties in entering into this Agreement and completing the
transactions contemplated hereby:

Section 4.1 Organization and Good Standing. Vendor is duly organized, validly existing
and in good standing under the laws of the State of Georgia, has all requisite power and authority to
own, operate and lease its properties and is duly authorized to do business in the State of Michigan.
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Section 4.2 Power and Authority. The Vendor has all requisite power to enter into this
Agreement and to carry out and perform its obligations hereunder. All action required on the part
of the Vendor and its officers, and agents for the authorization, execution and delivery of this
Agreement and the performance by the Vendor of its obligations hereunder have been taken. This
Agreement when executed and delivered, shall constitute the legal and binding obligations of the
Vendor in accordance with its terms, subject to (a) judicial principles respecting election of
remedies or limiting the availability of specific performance, injunctive relief and other equitable
remedies and (b) bankruptcy, insolvency, reorganization, moratorium or other similar laws not or
hereafter in effect generally relating to or affecting creditors’ rights.

Section 4.3 No Conflict or Breach. The execution, delivery and performance by the
Vendor of its obligations under this Agreement will not result in any violation of, be in conflict with
or constitute a default under, in any material respect, any material instrument, mortgage, deed of
trust, loan, contract, commitment, judgment, decree, order or obligation binding upon the Vendor or
result in the creation of any mortgage, pledge, lien, encumbrance or charge upon any of its
properties or assets.

Section 4.4 No Debarment, Pending Governmental Action or Record of Violations.
Vendor has not been debarred by either the Federal, State or any local unit of government from
providing services, nor is it currently the subject of any debarment or similar proceedings. Vendor
has no record of violation of any Federal, State or local government’s procurement, contracting or
ethics rules.

Section 4.5 Conflicts; No Undue or Improper Influence or Inducement. Vendor
represents and warrants that it has disclosed in writing any existing conflicts of interest involving
EAA, and that it will disclose in writing to EAA any conflicts that arise during the term of this
Agreement. Vendor represents and warrants that it has not and will not offer to EAA or any of
EAA’s employees any unlawful inducement, prohibited benefit, or improper incentive to enter into
this or any other agreement with EAA.

Section 4.6 Performance of Services; Compliance with Law. The Services will be
performed in a diligent manner in accordance with industry practices, by individuals of suitable
training and skill. Vendor’s actions and performance of the Services throughout the term of this
Agreement shall be in full compliance with all applicable federal, state and local laws, rules,
regulations and standards, including all laws applicable to EAA’s operations or to which EAA is
otherwise bound. Vendor has and will maintain throughout the term of this Agreement, all licenses,
permits, authorizations and approvals necessary for the lawful conduct of its business. No
representation or warranty of Vendor contained in this Agreement contains any untrue statement of
material fact or omits to state a material fact necessary to make the statements and facts contained

herein not misleading.

ARTICLE V
TERM AND TERMINATION

Section 5.1 Term. This Agreement commences on the Effective Date and shall continue in
effect so long as Services are being provided pursuant to a Service Order, or until terminated as
provided herein.
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Section 5.2 Termination.

(a) EAA may terminate this Agreement or any Service Order hercunder without
cause by providing at least thirty days written notice of such termination to
Vendor.

(b) Either party may terminate this Agreement for cause upon breach by the
other party, which breach remains uncured thirty days after written notice
describing such breach is given to the breaching party.

(c) This Agreement may be terminated immediatcly by a party upon (i) the
commission of an illegal act, unethical practice, or violation of public policy,
including theft or embezzlement, by the other party; (ii) conduct by the other
party that may adversely affect a party, as determined by such party in its sole
discretion, or (iii) the filing of bankruptcy by either party. Further, EAA may
terminate this Agreement immediately upon the substantial failure of Vendor
to perform the services that it is obligated to perform hereunder in a timely
manner or breach by Vendor of the provisions of Article VL.

(d) Upon the expiration or termination of this Agreement or a Service Order for
any reason, Vendor will cooperate with EAA in the orderly completion or
transfer of Services and return of all EAA data and information, including
any work in progress. Vendor will recover, as its sole remedy, payment for
Services satisfactorily completed prior to such expiration or termination and
not previously paid for by EAA. Vendor waives and forfeits all other claims
for payment including, without limitation, anticipated profits or revenue or
other economic loss arising out of or resulting from such termination or
expiration.

ARTICLE VI
CONFIDENTIAL INFORMATION

Section 6.1 Standard of Care. Vendor acknowledges that it may receive or have access to
EAA’s “Confidential Information”, as that term is defined below. Vendor will protect EAA’s
Confidential Information with the same degree of care as Vendor uses to avoid unauthorized use,
disclosure, publication or dissemination of its own confidential information of a similar nature, but
in no event, less than a reasonable degree of care. Vendor shall not disclose or otherwise make
available EAA’s Confidential Information to any third party without the prior written consent of
EAA; provided, however, that Vendor may disclose the Confidential Information to its officers,
employees, and contractors who need access to the Confidential Information to perform their
obligations to Vendor or EAA and who are themselves bound by nondisclosure obligations at least
as restrictive as those set forth in this Article VI. Further, Vendor shall comply will all
confidentiality-related guidelines, standards and law applicable to EAA. Vendor agrees to
immediately notify EAA in the event Vendor becomes aware of any loss or unauthorized disclosure
of EAA’s Confidential Information. The provisions of this Article VI shall survive the termination
or expiration of this Agreement,
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Section 6.2 Confidential Information. “Confidential Information” means any information
related to the business, personnel and operations of EAA obtained by Vendor, and may include, but
is not limited to, business affairs, data, manuals, financial and accounting data, data and information
concerning students, contracts, intellectual property, proprietary information and other operational
information. Confidential Information shall not include anything that Vendor can document: (i)
was generally available to the public at the time it was received by Vendor, (ii) was known to
Vendor, without restriction, at the time of disclosure, or (iii) was independently developed by
Vendor without any use of the Confidential Information.

Section 6.3 Return of Confidential Information. Upon expiration or termination of this
Agreement, Vendor shall promptly return to EAA all Confidential Information of EAA and all
copies, or at EAA’s option, Vendor shall destroy the Confidential Information.

ARTICLE VII
AUDITS

Section 7.1 General. Upon reasonable notice from EAA, Vendor shall provide EAA and its
agents, regulators, accountants and inspectors access to, and any assistance and information that
they may reasonably require with respect to the Services to, among other things, verify the security
of EAA Confidential Information and examine Vendor’s performance of the Services to enable
EAA to confirm Vendor’s compliance with this Agreement and applicable law.

Section 7.2 Cooperation and Record Retention. Vendor agrees to maintain accurate
books and records in connection with Vendor’s performance of the Services. Unless returned to
EAA, upon its written request, all such books and records (including, without limitation, all papers,
correspondence, data, information, reports, records, receipts, and other sources of information
relating to the Services and Fees paid to Vendor) will be held and preserved for the duration of this
Agreement and for a period of six years after the expiration or termination of this Agreement.
Vendor shall make such books and records available to EAA at EAA’s request. Further, Vendor
shall, and shall cause its agents, employees and contractors to provide EAA with all assistance
required to enable EAA to comply with applicable law and standards pertaining to the disclosure
and confidentiality of such books and records.

ARTICLE VIII
INDEMNIFICATION, DAMAGES, INSURANCE AND WARRANTIES

Section 8.1 Indemnification. Vendor shall indemnify and hold harmless EAA and EAA’s
employees, agents, directors and officers against all liability arising out of, or resulting from any
third party claim, suit, action or proceeding arising out of or resulting from (i) the failure of Vendor
or any of its agents, employees or contractors, to comply with the terms of this Agreement or any
applicable law; or (ii} any injury, loss, claim or damages arising from the actions or omissions of
Vendor or an agent, employee, director, officer or contractor of Vendor.

Section 8.2 Limitation of Liability; No Special Damages. Notwithstanding any other
provision of this Agreement, EAA shall not be liable to the Vendor for any damages for loss of
profits, loss of revenues, loss of goodwill, loss of anticipated savings, loss of data or cost of
purchasing replacement services, or any indirect, incidental, special, consequential, exemplary or
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punitive damages arising out of the performance or failure to perform under this Agreement or any
Service Order. Nothing in this Agreement shall be construed as a waiver of governmental
immunity, where applicable. No such limitation upon Vendor’s liability for damages shall exist
unless expressly set forth in the Special Terms of the Service Order.

Section 8.3 Imsurance.

(a) At all times during the term of this Agreement, Vendor shall procure and
maintain, at its sole cost and expense, the following types and amounts of
insurance coverage issued by an insurance company reasonably acceptable to
EAA:

(N Commercial General lability, covering bodily and personal injury,
property damage, and contractual liability insuring the activities of
Vendor under this Agreement, in a minimum amount of One Million
Dollars ($1,000,000) per claim and Five Million Dollars ($5,000,000)
in the annual aggregate, adding EAA as an additional insured with
respect to this Agreement.

(2) Commercial Automobile liability with limits of One Million Dollars
($1,000,000) per claim and Five Million Dollars ($5,000,000) in the
annual aggregate, adding EAA as an additional insured with respect to
this Agreement.

(3) Worker’s compensation insurance in amounts required in accordance
with applicable laws.

(4)  Errors and Omissions/Professional liability with limits no less than
One Million Dollars ($1,000,000) per claim and Three Million
Dollars ($3,000,000) in the annual aggregate.

(b} Upon request by EAA, Vendor shall provide EAA with copies of the
certificates of insurance and policy endorsements for all insurance coverage
required by this Section 8.3. Such certificates of insurance shall not be
materially amended or cancelled without thirty days prior written notice to
EAA; provided that, prior to such cancellation, Vendor shall have new
insurance policies in place that meet the requirements of this Section 8.3,

Section 8.4 Disclaimer of Warranties. EXCEPT AS (1) EXPRESSLY SET FORTH IN
THIS AGREEMENT, AND, (2) WITH RESPECT TO VENDOR ONLY, AS SET FORTH IN
THE SPECIAL TERMS OF A SERVICE ORDER, NEITHER EAA NOR VENDOR MAKES
ANY OTHER REPRESENTATION OR WARRANTY REGARDING THE SERVICES,
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR USE.

10100774.4



ARTICLE IX
DISPUTES

Section 9.1 Informal Dispute Resolution. EAA and Vendor will attempt to scttle any
dispute through informal good faith negotiations The dispute will be escalated to appropriate senior
level management of the parties, if necessary. If such managers are unable to resolve the dispute
within ten business days of referral (or any other mutually agreed upon timeframe), the parties will
undertake non-binding mediation as described below in a good faith attempt to resolve such dispute.

Section 9.2 Mediation. There will be a single mediator. If the parties cannot agree upon an
acceptable mediator within ten days of termination of the negotiations under Section 9.1, each party
will select one mediator from a list of not less than five mediators provided by the other party.
These two mediators will select a third mediator who will serve as the sole mediator. Subject to the
availability of the mediator, the mediation will occur not more than thirty days after the request for
mediation. The mediation process will continue until the dispute (or any part thereof) is resolved or
until such time as the mediator makes a finding that there is no possibility of resolution short of
referring the parties to final and binding arbitration. The mediation will be held in Detroit,
Michigan, unless the mediator, on his or her own initiative, wishes to conduct any mediation
proceeding by telephone, facsimile transmission or other means of communication. The cost of
mediation, including the mediator’s fees and expenses, will be shared equally by the parties. Each
party will have the right to be represented by attorneys of their own choosing to advise them before
and during the mediation process and their attorneys may review any settlement agreement, or other
agreement, which the parties have reached through mediation, prior to the execution of such
agreement. The partics agree that the mediator is acting in a neutral capacity and is not serving as
an attorney, advocate, representative or fiduciary for either or both of them. Each party will pay its
own attorney’s fees and costs. In connection with the mediation process, the mediator may meet in
confidential “caucus” sessions separately with each party. The mediator will be obligated to treat
as confidential and refrain from disclosing to the other party or its counsel any information
conveyed to the mediator during the caucus sessions unless the party conveying such information
authorized the mediator to disclose it to the other party.

Section 9.3 Binding Arbitration. Should any dispute (or part thereof) remain between the
parties after completion of the mediation process described in Section 9.2, such dispute will be
submitted to final and binding arbitration in Detroit, Michigan under the Commercial Arbitration
Rules of the American Arbitration Association (“AAA”™), except to the extent that the AAA Rules
are contrary to the specific terms of this Section 9.3, provided, however, that at the election of EAA,
the arbitration may be done privately and not under the auspices of the AAA, although the AAA
rules shall still otherwise govern except as herein stated. There will be three arbitrators. Each party
will select one arbitrator. The two arbitrators selected by the parties will select a third arbitrator. At
least one of the arbitrators will have at least five years of relevant experience. Each party may be
represented by an attorney selected by the party. The costs of the arbitration, including the
arbitrators’ fees and expenses, will be shared equally by the parties. Each party will pay its own
attorney’s fees and costs; provided that, if the arbitrators find either party has acted in bad faith, the
arbitrators will have discretion to award attorneys’ fees to the other party. No party may raise new
claims against the other party in the arbitration not raised during mediation. The arbitrators will
have the power to resolve all dispu}tes between the parties. The arbitrators will apply the law of the
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Section 10.6 Binding Effect. This Agreement shall be binding upon and inure to the
benefit of the parties hereto. No party to this Agreement may assign its rights under this Agreement
to any other person without obtaining the written permission of the other parties in advance.

Section 10.7 No Third Party Beneficiaries. Nothing expressed or referred to in this
Agreement is intended or shall be construed to give any person other than the parties to this
Agreement or their respective successors or permitted assigns any legal or equitable right, remedy
or claim under or in respect of this Agreement it being the intention of the partics that this
Agreement and the transactions contemplated hereby shall be for the sole and exclusive benefit of
such parties or such successors and permitted assigns.

Section 10.8 Expenses. Each party shall bear its own expenses incurred in connection with
this Agreement and with the performance of its obligations hereunder.

Section 10.9 Notices.  All written notices, consents, approvals, requests and other
communications (“Notices”) required or permitted under this Agreement shall be personally
delivered with receipt obtained, or mailed by overnight mail or registered or certified first-class
mail, return receipt requested, addressed as follows:

If to the Vendor, to:

Matchbook Learning

4420 Burgess Hill Lane

Johns Creek, GA, 30022

Attention: Mr. Sajan George, Founder & CEO

If to the EAA, to:

Education Achievement Authority
3022 W. Grand Boulevard

Suite 14-652

Detroit, Michigan 48202
Attention: Chancellor’s Office

All Notices shall be deemed given on the day when hand delivered or, if mailed, on the day
following the day of mailing. Fither party to this Agreement may change its address for the receipt
of Notices at any time by giving Notice to the other party as provided in this Section 10.9.

Section 10.10 Further Assurances. Each party promptly shall cause to be taken, executed,
acknowledged or delivered all such further acts, conveyances, documents and assurances as any
other party from time to time reasonably may request in order to carry out and effectuate the intent
and purposes of this Agreement.

[signature page follows]
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed by
their duly authorized representatives with effect from the day and year first above written.

10100774.4

EDUCATION ACHIEVEMENT AUTHORITY

By:
J. Wm. Covington, Ed.D.

Title:

Chancellor

Date:

Matchbook Learning Solutions, Inc.

By:
Sajan George

Title:Founder&CEQ

Date: July 2, 2012
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Exhibit A
Service Order

Matchbook Learning Scope of Work for Brenda Scott Elementary School, Detroit, MIL.

Matchbook Learning agrees to support the EAA and its Principal of Brenda Scott Elementary in
turning around this bottom 5% school. Matchbook Learning will work directly for and under the
Leadership of Principal Marques Stewart and as part of its turnaround services perform the
following:

1. Overall Turnaround Plan Development & Implementation

a. Two fuli-time Blended Instruction Specialists hired by Matchbook Learning will be on-
site at Brenda Scott, 5 days per week, Monday through Friday from 8am till 4pm throughout
the school calendar year.

b. Blended Instruction Specialists will be responsible for developing a master project plan
that encompasses the Principal’s priorities and subject to Principal sign-off. The project
plan will encompass the various action steps needed both to transition the school from a
traditional school to a blended school, and from a bottom 5% school to a top performing
school. Brenda Scott’s turnaround will be monitored and managed against this project plan.

c. Updating the plan weekly or as often as needed to reflect the Principal’s priorities, the
progress of the school against the plan and reporting to stakeholders including the EAA on
the school’s progress.

d. Matchbook Learning will address, and agrees to resolve to the EAA’s satisfaction, any
concerns expressed by the Principal of Brenda Scott Elementary and/or EAA Chancellor
regarding the Blended Instruction Specialists’ effectiveness in providing the turnaround
services described above.

2. Talent Recruitment. Matchbook Learning will assist the Brenda Scott School Principal in
recruiting, assessing and selecting the right mix, competency and attitudes necessary in
building a highly effective, blended instruction team, K-8, across all core content areas and
serving as part of the Principal’s leadership team to ensure both the transition of the staff to
a blended learning environment and their effectiveness within said environment.

3. Blended Teacher Development/Capacity Building

a. Daily Classroom Observations. Blended Instruction Specialists will be in classrooms
daily, supporting teachers in their ability and capacity to personalize instruction so students
can personalize learning. Supporting teachers in their ability in blended classrooms to
engage students, have students create significant work product, use and analyze student data
to differentiate instruction and demonstrate teacher leadership.

11
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b. Bi-weekly 20 Mile March. Every two weeks the Blended Instruction Specialists along
with the Principal sit down with each teacher individually, to review their small group
student data, answer a series of questions regarding said student data, and forecast new
groupings and instructional strategies to prototype based on the student achievement data
trends.

c. Quarterly 3x3x3 Strategic Goal Setting. Once a quarter, Blended Instruction Specialists
along with the Principal will meet with each teacher to identify 3 goals in addition to student
achievement that each teacher selects regarding what they want to master with respect to
becoming an effective blended teacher.

d. Additional Capacity Building. Work with Principal to determine what aspects of
“Matchbook L.earning’s Blended U” training should be integrated into its before school
training for teachers. Additional training to be identified based on teacher needs not
adequately addressed in either the Daily Classroom Observations, Bi-weekly 20 Mile
Marches or Quarterly 3x3x3 Strategic Reviews.

4. Stakeholder Engagement

a. Develop with the Principal of Brenda Scott a stakeholder engagement plan and
communication strategy for each of the school’s key stakeholders: EAA, School, Parents,

Teachers, Students and Community,

b. Implement the “When I Grow Up....” Dream campaign to visually display student
dreams to target marked improvements in student enrolment, student attendance, student
engagement, and parent engagement.

¢. Matchbook Learning’s Design team to assist the Principal with the design, marketing and
flow of key stakeholder engagement opportunities (i.e. First Day of School, Parent Night,
Open House to the Community, etc.)

Matchbook Learning Term of Engagement:

Commencing on Date Dr. Covington signs contract, 2012 for a 4 year period (pending performance)
through, 2016.

Matchbook Learning Budget:
2 Fulltime Blended Instruction Specialists —

salary, benefits, computer, insurance, and training. $200,000
Matchbook Learning Central Support & Design Team

- Talent Recruitment & Development, Transition and Success in
Teaching in a Blended Environment

12
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Stakeholder Engagement

- Matchbook Learning Blended Model Design, Capacity Building, etc. $125.000
Total $325,000
Payment: Billed monthly in arrears at ($325,000/12) $27,083.33/mos.

Amount needed now to start work: 2 months or $54,166.67

13

10100774.4



Education Achievement Authority
of Michigan

Equity. Choice. Reinvention.

RESOLUTION 2012-36
APPROVAL OF MASTER SERVICES AGREEMENT WITH
WIDENING ADVANCEMENTS FOR YOUTH (W.A.Y.} PROGRAM
FOR CURRICULUM ASSISTANCE

The Executive Committee of the Education Achievement Authority resolves:

1. That the attached W.A.Y. PROGRAM proposal to provide certain curriculum
assistance, and related services and resources, for the EAA of Michigan is approved
by the Executive Committee of the Authority as the governing body of the Authority,
subject to further negotiations and/or agreements between the parties;

2. That the Chancellor of the Authority is authorized to execute the W.A.Y. PROGRAM
proposal on behalf of the Authority, subject to the conditions set forth above;

3. That the Secretary of the Executive Committee of the Authority shall enter the terms
of the W.A.Y. PROGRAM proposal in the minutes of the proceedings of the Executive
Committee of the Authority.

Certification:

| certify that this resolution was duly adopted by the Executive Committee of the Education Achievement

Authoerity at a properly-noticed open meeting held with a quorum present on the day of
By:
President
By:
Secretary

Legal Counsel
Approved as to Form



MASTER SERVICES AGREEMENT

This Master Services Agreement (“Agreement”) is entered into this [ ] day of June, 2012
(“Effective Date”) between the Education Achievement Authority, a Michigan public body
corporate (“EAA”) and WAY Widening Advancements for Youth (“Vendor™).

WHEREAS, EAA desires to retain Vendor to provide certain services as described herein
upon the terms and conditions set forth herein and Vendor is willing to perform such services.

NOW, THEREFORE, in consideration of the mutual covenants and promises contained
herein and other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the parties agree as follows:

-
ARTICLE I

SERVICES TO BE PROVIDED

Section 1.1 Services. Each individual service to be provided by Vendor to EAA under this
Agreement will be defined by a Service Order in the form of the template attached as Exhibit A.
Each Service Order shall be signed by both parties and will describe the services to be performed
{“Services”), the schedule for the performance of the Services (the “Period of Performance”), any
identifiable work product to be delivered by Vendor (“Deliverables”), the fixed price or hourly rate
for the Services (“Fees”), and any other terms that apply to that specific Service Order (“Special
Terms”). The parties anticipate the possibility of executing multiple Service Orders outlining
separate engagements for services. Each Service Order, together with the terms of this Agreement,
constitutes a separate contract that will be effective upon execution of the Service Order by the
parties. Each Service Order shall be governed by the terms of this Agreement. Except for those
Special Terms in the Service Order that expressly provide that they take precedence over this
Agreement, in the event of a conflict between this Agreement and the terms of a Service Order, this

Agreement shall govern.

ARTICLE 11
COMPENSATION

Section 2.1 Fees. All Fees payable to Vendor during the term of this Agreement shall be
reflected in each Service Order and shall remain fixed for the duration of the Service Order. Except
for the Fees set forth in the applicable Service Order, there are no other fees or costs to be paid by
EAA to Vendor. Notwithstanding the foregoing, Vendor acknowledges and agrees that the total
amount payable to Vendor hereunder is subject to EAA’s annual budgeted amount for such
Services. Furthermore, amounts to be paid to Vendor shall not exceed the maximum dollar
amount(s) specified in each Service Order, unless Vendor obtains the prior written approval of EAA
and the parties execute a modified Service Order.

Section 2.2 Invoices. Vendor shall submit to EAA monthly invoices of Services performed
in the previous month. Invoices shall be submitted to: 3022 W. Grand Blvd., Suite 14-652, Detroit,
Michigan, 48202, Attention: Accounts Payable. EAA shall pay invoices for Services satisfactorily
performed within 45 days after receipt of an invoice from Vendor. In the event that EAA
reasonably disputes any amount that appears on an invoice received from Vendor, the parties shall
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work together in good faith to resolve the dispute. EAA shall not be required to pay the disputed
portion until the dispute is resolved pursuant to the provisions of sections 9.2 and/or 9.3 of this
Agreement; provided, however, that (i) EAA continues to pay any undisputed amounts consistent
with this Agreement, and (ii) Vendor shall continue to provide all of the Services and otherwise
perform its obligations under the Agreement. Nonpayment by EAA of disputed amounts shall not
constitute a breach of EAA’s obligations regarding payment to Vendor or otherwise be considered a
basis for termination of this Agreement, unless EAA fails to submit to the mediation and/or
arbitration process and provisions of sections 9.2 and 9.3 below. Notwithstanding the foregoing,
the requirement to pay the $120,000.00 upon the execution of this Master Services Agreement and
the Service Order Agreement shall not be subjected to this dispute provision, and shall be payable in
accordance with the provisions of the Service Order Agreement,

ARTICLE III
REPRESENTATIONS AND WARRANTIES OF EAA

EAA represents and watrants to the Vendor as follows and acknowledges that the Vendor is
relying on such representations and warranties in entering into this Agreement and completing the
transactions contemplated hereby:

Section 3.1 Organization and Good Standing. EAA is duly organized, validly existing
and in good standing under the laws of the State of Michigan, has all requisite power and authority
to own, operate and lease its properties and is duly authorized to do business in the State of

Michigan.

Section 3.2 Power and Authorization. EAA has all requisite power to enter into this
Agreement and to carry out and perform its obligations hereunder. All action required on the part
of EAA and its officers, directors and shareholders for the authorization, execution and delivery of
this Agreement and the performance by EAA of its obligations hereunder have been taken. This
Agreement, when executed and delivered, shall constitute the legal and binding obligation of EAA
in accordance with its terms, subject to (a) judicial principles respecting election of remedics or
limiting the availability of specific performance, injunctive relief and other equitable remedies and
(b) bankruptcy, insolvency, reorganization, moratorium or other similar laws not or hereafter in
effect generally relating to or affecting creditors’ rights.

Section 3.3 No Conflict or Breach. The execution, delivery and performance by EAA of
its obligations under this Agreement will not result in any violation of, be in conflict with or
constitute a default under, in any material respect, any material instrument, mortgage, deed of trust,
loan, contract, commitment, judgment, decree, order or obligation binding upon EAA or result in
the creation of any mortgage, pledge, lien, encumbrance or charge upon any of its properties or

assets.

ARTICLE 1V
REPRESENTATIONS AND WARRANTIES OF THE VENDOR

The Vendor represents and warrants to EAA as follows and acknowledges that EAA is
relying on such representations and watranties in entering into this Agreement and completing the

transactions contemplated hereby:
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Section 4.1 Organization and Good Standing, Vendor is duly organized, validly existing
and in good standing under the laws of the State of [ 1, has all requisite power and
authority to own, operate and lease its properties and is duly authorized to do business in the State

of Michigan.

Section 4.2 Power and Authority. The Vendor has all requisite power to enter into this
Agreement and to carry out and perform its obligations hereunder. All action required on the part
of the Vendor and its officers, and agents for the authorization, execution and delivery of this
Agreement and the performance by the Vendor of its obligations hereunder have been taken. This
Agreement when executed and delivered, shall constitute the legal and binding obligations of the
Vendor in accordance with its terms, subject to (a) judicial principles respecting election of
remedies or limiting the availability of specific performance, injunctive relief and other equitable
remedies and (b) bankruptcy, insolvency, reorganization, moratorium or other similar laws not or
hereafter in effect generally relating to or affecting creditors’ rights.

Section 4.3 No Conflict or Breach. The execution, delivery and performance by the
Vendor of its obligations under this Agreement will not result in any violation of, be in conflict with
or constitute a default under, in any material respect, any material instrument, mortgage, deed of
trust, loan, contract, commitment, judgment, decree, order or obligation binding upon the Vendor or
result in the creation of any mortgage, pledge, lien, encumbrance or charge upon any of its

properties or assets.

Section 4.4 No Debarment, Pending Governmental Action or Record of Violations.
Vendor has not been debarred by either the Federal, State or any local unit of government from
providing services, nor is it currently the subject of any debarment or similar proceedings. Vendor
has no record of violation of any Federal, State or local government’s procurement, contracting or

ethics rules.

Section 4.5 Conflicts; No Undue or Improper Influence or Inducement. Vendor
represents and warrants that it has disclosed in writing any existing conflicts of interest involving
EAA, and that it will disclose in writing to EAA any conflicts that arise during the term of this
Agreement. Vendor represents and warrants that it has not and will not offer to EAA or any of
EAA’s employees any unlawful inducement, prohibited benefit, or improper incentive to enter into
this or any other agreement with EAA. EAA acknowledges that Vendor provides education
services internationally, nationally and within the State of Michigan to private schools, charter
schools, public schools and public school academies. Vendor hereby agrees that the provision of
such services shall not constitute a conflict of interest.

Section 4.6 Performance of Services; Compliance with Law. The Services will be
performed in a diligent manner in accordance with industry practices, by individuals of suitable
training and skill. Vendor’s actions and performance of the Services throughout the term of this
Agreement shall be in full compliance with all applicable federal, state and local laws, rules,
regulations and standards, including all laws applicable to EAA’s operations or to which EAA is
otherwise bound. Vendor has and will maintain throughout the term of this Agreement, all licenses,
permits, authorizations and approvals necessary for the lawful conduct of its business. No
representation or warranty of Vendor contained in this Agreement contains any untrue statement of
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material fact or omits to state a material fact necessary to make the statements and facts contained
herein not misleading,.

ARTICLEY
TERM AND TERMINATION

Section 5.1 Term. This Agreement commences on the Effective Date and shall continue in
effect so long as Services are being provided pursuvant to a Service Order, or until terminated as

provided herein.
Section 5.2 Termination.

(a) EAA may terminate this Agreement or any Service Order hereunder without
cause by providing at least thirty days written notice of such termination to

Vendor.

(b)  Either party may terminate this Agreement for cause upon breach by the
other party, which breach remains uncured thirty days after written notice
describing such breach is given to the breaching party.

{¢)  This Agreement may be terminated immediately by a party upon (i) the
commission of an illegal act, unethical practice, or violation of public policy,
including theft or embezzlement, by the other party; (ii} conduct by the other
party that may adversely affect a party, as determined by such party in its sole
discretion, or (iii) the filing of bankruptcy by either party. Further, EAA may
terminate this Agreement immediately upon the substantial fajlure of Vendor
to perform the services that it is obligated to perform hereunder in a timely
manner or breach by Vendor of the provisions of Article V1.

(d)  Upon the expiration or termination of this Agreement or a Service Order for
any reason, Vendor will cooperate with EAA in the orderly completion or
transfer of Services and return of all EAA data and information, including
any work in progress. Vendor will recover, as its sole remedy, payment for
Services satisfactorily completed prior to such expiration or termination and
not previously paid for by EAA. Vendor waives and forfeits all other claims
for payment including, without limitation, anticipated profits or revenue or
other economic loss arising out of or resulting from such termination or

expiration.

ARTICLE VI
CONFIDENTIAL INFORMATION

Section 6.1 Standard of Care. Vendor acknowledges that it may receive or have access to
EAA’s “Confidential Information”, as that term is defined below. Vendor will protect EAA’s
Confidential Information with the same degree of care as Vendor uses to avoid unauthorized use,
disclosure, publication or dissemination of its own confidential information of a similar nature, but
in no event, less than a reasonable degree of care. Vendor shall not disclose or otherwise make
available EAA’s Confidential Information to any third party without the prior written consent of

4
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EAA; provided, however, that Vendor may disclose the Confidential Information to its officers,
employees, and contractors who need access to the Confidential Information to perform their
obligations to Vendor or EAA and who are themselves bound by nondisclosure obligations at least
as restrictive as those set forth in this Article VI. Further, Vendor shall comply will all
confidentiality-related guidelines, standards and law applicable to EAA. Vendor agrees to
immediately notify EAA in the event Vendor becomes aware of any loss or unauthorized disclosure
of EAA’s Confidential Information. The provisions of this Article VI shall survive the termination

or expiration of this Agreement.

Section 6.2 Confidential Information. ‘“Confidential Information” means any information
related to the business, personnel and operations of EAA obtained by Vendor, and may include, but
is not limited to, business affairs, data, manuals, financial and accounting data, data and information
conceming students, contracts, intellectual property, proprietary information and other operational
information. Confidential Information shall not include anything that Vendor can document: (i)
was gencrally available to the public at the time it was received by Vendor, (ii) was known to
Vendor, without restriction, at the time of disclosure, or (iii) was independently developed by
Vendor without any use of the Confidential Information.

Section 6.3 Refurn of Confidential Information. Upon expiration or termination of this
Agreement, Vendor shall promptly return to EAA all Confidential Information of EAA and all
copies, or at EAA’s option, Vendor shall destroy the Confidential Information.

ARTICLE V1l
AUDITS

Section 7.1 General. Upon reasonable notice from EAA, Vendor shall provide EAA and its
agents, regulators, accountants and inspectors access to, and any assistance and information that
they may reasonably require with respect to the Services to, among other things, verify the security
of EAA Confidential information and examine Vendor’s performance of the Services to enable
EAA to confirm Vendor’s compliance with this Agreement and applicable law,

Section 7.2 Cooperation and Record Retention. Vendor agrees to maintain accurate
books and records in connection with Vendor’s performance of the Services. Unless returned to
EAA, upon its written request, all such books and records (including, without limitation, all papers,
correspondence, data, information, reports, records, receipts, and other sources of information
relating to the Services and Fees paid to Vendor) will be held and preserved for the duration of this
Agreement and for a period of six years after the expiration or termination of this Agreement.
Vendor shall make such books and records available to EAA at EAA’s request. Further, Vendor
shall, and shall cause its agents, employees and contractors to provide EAA with all assistance
required to enable EAA to comply with applicable law and standards pertaining to the disclosure
and confidentiality of such books and records.

ARTICLE VIII
INDEMNIFICATION, DAMAGES, INSURANCE AND WARRANTIES

Section 8.1 Indemnification. Vendor shall indemnify and hold harmless EAA and EAA’s
employees, agents, directors and officers against all Hability arising out of, or resulting from any
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third party claim, suit, action or proceeding arising out of or resulting from (i) the failure of Vendor
or any of its agents, employees or contractors, to comply with the terms of this Agreement or any
applicable law; or (ii) any injury, loss, claim or damages arising from the actions or omissions of
Vendor or an agent, employee, director, officer or contractor of Vendor.

Section 8.2 Limitation of Liability; No Special Damages. Notwithstanding any other
provision of this Agreement, EAA shall not be liable to the Vendor for any damages for loss of
profits, loss of revenues, loss of goodwill, loss of anticipated savings, loss of data or cost of
purchasing replacement services, or any indirect, incidental, special, consequential, exemplary or
punitive damages arising out of the performance or failure to perform under this Agreement or any
Service Order. Nothing in this Agreement shall be construed as a waiver of governmental
immunity, where applicable. No such limitation upon Vendor’s lability for damages shall exist
unless expressly set forth in the Special Terms of the Service Order.

Section 8.3 Insurance.

(a) At all times during the term of this Agreement, Vendor shall procure and
maintain, at its sole cost and expense, the following types and amounts of
insurance coverage issued by an insurance company reasonably acceptable to

EAA:

(1) Commercial General liability, covering bodily and personal injury,
property damage, and contractual liability insuring the activities of
Vendor under this Agreement, in a minimum amount of One Million
Dollars ($1,000,000) per claim and Five Million Dollars ($5,000,000)
in the anmual aggregate, adding EAA as an additional insured with
respect to this Agreement.

(2)  Commercial Automobile liability with limits of One Million Dollars
($1,000,000) per claim and Five Million Dollars ($5,000,000) in the
annual aggregate, adding EAA as an additional insured with respect to
this Agreement.

(3)  Worker’s compensation insurance in amounts required in accordance
with applicable laws.

(4)  Errors and Omissions/Professional liability with limits no less than
One Million Dollars ($1,000,000) per claim and Three Million
Dollars ($3,000,000) in the annual aggregate.

(b)  Upon request by EAA, Vendor shall providle EAA with copies of the
certificates of insurance and policy endorsements for all insurance coverage
required by this Section 8.3. Such certificates of insurance shall not be
materially amended or cancelled without thirty days prior written notice to
EAA; provided that, prior to such cancellation, Vendor shall have new
insurance policies in place that meet the requirements of this Section 8.3.
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Section 8.4 Disclaimer of Warranties. EXCEPT AS (1) EXPRESSLY SET FORTH IN
THIS AGREEMENT, AND, (2) WITH RESPECT TO VENDOR ONLY, AS SET FORTH IN
THE SPECIAL TERMS OF A SERVICE ORDER, NEITHER EAA NOR VENDOR MAKES
ANY OTHER REPRESENTATION OR WARRANTY REGARDING THE SERVICES,
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A

PARTICULAR USE.

ARTICLE IX
DISPUTES

Section 9.1 Informal Dispute Resolution. EAA and Vendor will attempt to settle any
dispute through informal good faith negotiations The dispute will be escalated to appropriate senior
level management of the parties, if necessary. If such managers are unable to resolve the dispute
within ten business days of referral (or any other mutually agreed upon timeframe), the parties will
undertake non-binding mediation as described below in a good faith attempt to resolve such dispute.

Section 9.2 Mediation. Therc will be a single mediator. If the parties cannot agree upon an
acceptable mediator within ten days of termination of the negotiations under Section 9.1, each party
will select one mediator from a list of not less than five mediators provided by the other party.
These two mediators will select a third mediator who will serve as the sole mediator. Subject to the
availability of the mediator, the mediation will occur not more than thirty days after the request for
mediation. The mediation process will continue until the dispute (or any part thereof) is resolved or
until such time as the mediator makes a finding that there is no possibility of resolution short of
referring the parties to final and binding arbitration. The mediation will be held in Detroit,
Michigan, unless the mediator, on his or her own initiative, wishes to conduct any mediation
proceeding by telephone, facsimile transmission or other means of communication. The cost of
mediation, including the mediator’s fees and expenses, will be shared equally by the parties. Each
party will have the right to be represented by attorneys of their own choosing to advise them before
and during the mediation process and their attorneys may review any settlement agreement, or other
agreement, which the parties have reached through mediation, prior to the execution of such
agreement. The parties agree that the mediator is acting in a neutral capacity and is not serving as
an attorney, advocate, representative or fiduciary for either or both of them. Each party will pay its
own attorney’s fe¢s and costs. In connection with the mediation process, the mediator may meet in
confidential “caucus” sessions separately with each party. The mediator will be obligated to treat
as confidential and refrain from disclosing to the other party or its counsel any information
conveyed to the mediator during the caucus sessions unless the party conveying such information
authorized the mediator to disclose it to the other party.

Section 9.3 Binding Arbitration. Should any dispute (or part thereof) remain between the
parties after completion of the mediation process described in Section 9.2, such dispute will be
submitted to final and binding arbitration in Detroit, Michigan under the Commercial Arbitration
Rules of the American Arbitration Association (“AAA”), except to the extent that the AAA Rules
are contrary to the specific terms of this Section 9.3, provided, however, that at the election of EAA,
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the arbitration may be done privately and not under the auspices of the AAA, although the AAA
rules shall still otherwise govern except as herein stated. There will be three arbitrators. Each party
will select one arbitrator. The two arbitrators selected by the parties will select a third arbitrator. At
least one of the arbitrators will have at least five years of relevant experience. Each party may be
represented by an attorney selected by the party. The costs of the arbitration, including the
arbitrators’ fees and expenses, will be shared equally by the parties. Each party will pay its own
attorney’s fees and costs; provided that, if the arbitrators find either party has acted in bad faith, the
arbitrators will have discretion to award attorneys’ fees to the other party. No party may raise new
claims against the other party in the arbitration not raised during mediation. The arbitrators will
have the power to resolve all disputes between the parties. The arbitrators will apply the law of the
state of Michigan. The arbitrators will only interpret and apply the terms and provisions of the
Agreement and will not change any such terms or provisions or deprive either party of any right or
remedy expressly or impliedly provided for in the Agreement. The arbitrators will not have the
power to award damages other than those described in the Agreement. The determination of a
majority of the arbitrators will be conclusive upon the parties and will be non-appealable. At least
thirty days before the arbitration is scheduled to commence, the parties will exchange lists of
witnesses and copies of all exhibits intended to be used in arbitration. The parties will be entitled to
limited discovery. A stenographic record of the proceedings will be kept, unless waived by both
parties, at the equal expense of the parties. The arbitration will be completed within 120 days of
the selection of the third arbitrator. The arbitrators will render a written decision, which contains
findings of fact and conclusions of law, within thirty days of the conclusion of the arbitration and
will specify a time within which the award will be performed. Judgment upon the award, including
specific enforcement of the decision, will be entered in any court of proper jurisdiction. The parties
have knowingly chosen arbitration as an alternative to proceedings in court and they specifically
waive their rights to proceed by any means before a court otherwise having jurisdiction of any
dispute between them, except to the extent necessary for injunctive relief or other equitable relief.

ARTICLE X
GENERAL PROVISIONS

Section 10.1 Independent Contractor. The Services of Vendor shall be rendered as an
independent contractor. The relationship between EAA and the Vendor shall not be that of partners,
agents, or joint venturers to one another, and nothing contained in this Agreement shall be deemed
to constitute a partnership, agency or employment agreement between them for any purposes,
including, without limitation, for federal income tax purposes. Vendor assumes full responsibility
for the payment of wages, salaries, and other amount due to all persons engaged by Vendor in
connection with the Services performed hereunder, and Vendor will be responsible for all taxes,
including Social Security, unemployment and withholding taxes, with respect to such persons. No
provision of this contract shall be for the benefit of any party other than the Vendor and the EAA.

Section 10.2 Tax Exempt Status. Vendor acknowledges that EAA is a tax-exempt entity.
Vendor may not use any EAA facility for any unauthorized purpose and will not act in any way that
might jeopardize EAA’s tax-exempt status,

Section 10.3 Entire Agreement and Amendments. This Agreement (including the Service
Orders and exhibits), together with the documents delivered pursuant hereto, constitutes the entire
agreement between the parties with respect to the subject matter hereof and supersedes all prior oral
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or written agreements, negotiations, representations, discussions and understandings between the
parties. This Agreement may be amended only be a written instrument executed by each party.

Section 10.4 Governing Law. This Agreement shall be construed and interpreted in
accordance with the laws of the State of Michigan without giving effect to other conflicts of laws or

principles thereof.

Section 10.5 Counterparts. This Agreement may be executed in one or more counterparts,
each of which shall be deemed to be an original and all of which together shall constitute one and

the same instrument.

Section 10.6 Binding Effect. This Agreement shall be binding upon and inure to the
benefit of the parties hereto. No party to this Agreement may assign its rights under this Agreement
to any other person without obtaining the written permission of the other parties in advance.

Section 10.7 No Third Party Beneficiaries. Nothing expressed or referred to in this
Agreement is intended or shall be construed to give any person other than the parties to this
Agreement or their respective successors or permitted assigns any Iegal or equitable right, remedy
or claim under or in respect of this Agreement it being the intention of the parties that this
Agreement and the transactions contemplated hereby shall be for the sole and exclusive benefit of
such parties or such successors and permitted assigns.

Section 10.8 Expenses. Each party shall bear its own expenses incurred in connection with
this Agreement and with the performance of its obligations hereunder.

Section 10.9 Notices. ~ All written notices, consents, approvals, requests and other
communications (“Notices”) required or permitted under this Agreement shall be personally
delivered with receipt obtained, or mailed by overnight mail or registered or certified first-class
mail, return receipt requested, addressed as follows:

If to the Vendor, to:

[
[ ]
[

Attention:

If to the EAA, to:

Education Achievement Authority
3022 W. Grand Boulevard

Suite 14-652

Detroit, Michigan 48202
Attention: Chancellor’s Office
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All Notices shall be deemed given on the day when hand delivered or, if mailed, on the day
following the day of mailing, Either party to this Agreement may change its address for the receipt
of Notices at any time by giving Notice to the other party as provided in this Section 10.9.

Section 10.10 Further Assurances. Each party promptly shall cause to be taken, executed,
acknowledged or delivered all such further acts, conveyances, documents and assurances as any
other party from time to time reasonably may request in order to carry out and cffectuate the intent

and purposes of this Agreement.
[signature page follows]
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed by
their duly authorized representatives with effect from the day and year first above written.

EDUCATION ACHIEVEMENT AUTHORITY

By:
John William Covington, Ed.D.

Title:

Chancellor

Date:

[INSERT VENDOR NAME]

By:

[Name of representative of Vendor]

Title:
[Title of representative of Vendor]

Date:
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Exhibit A
Service Order

[To be inserted.]
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SERVICE ORDER TEMPLATE

Services

Due to the need of the EAA for project based curriculum, WAY is pleased to provide a minimum
of 208 standards focused projects aligned to the Common Core State Standards and Michigan

High School Content Expections.

WAY is pleased to present the EAA with a proposal to provide your kindergarten through
twelfth grades with personalized, standards aligned, project based curriculum.

WAY will dedicate a team of content area experts (Certified Michigan Teachers) and a WAY
Central Team Director to work within the framework of the EAA’s Curriculum Map. EAA
curriculum resources will be integrated when and where appropriate.

Period of Performance

Work will commence immediately after acceptance of approval. It is anticipated that projects
will be forwarded/provided to the EAA as they are developed/created. It is anticipated that this
project will be completed within a two month or less time frame.

Deliverables
Vendor shall provide to the EAA the following:

High School Grades 9-12: 4 Projects/Units each in all four core content areas per grade level for
a total of 64 projects/units. There will be an additional 24 projects developed based on agreed
upon areas of need within the four core content areas. A total of 88 projects/units. Each
project/units will be a minimum of two weeks in duration with potential expandability to four

weeks.

Middle School Grades 6-8: 4 Projects/Units each in all four core content areas per grade level
for a total of 48 projects. Each project / units will be a minimum of two weeks in duration with

potential expandability to four weeks.

Elementary School Grades K-5: 4 Projects/Units per core content area (not including English
Language Arts) per grade level for a total of 72 Projects/Units. Each project will be a minimum
of two weeks in duration with potential expandability to four weeks.

A minimum of 208 projects/units will be provided with an option of an additional 82
projects/units not to exceed a total of 300 projects. Each project will cost $1154. Cost of the 208
contracted projects will be $240,032. Total costs for project/unit development, if the option for
additional project creation is exercised, will not exceed $346,200.



Technology support to ensure the projects/units are entered into the EAA learning management
system in the mutually agreed upon applicable format. Technology support costs are $10,000,
which will encompass technology support for all 208 contracted projects/units.

One day overview of project resources and uses for the aforementioned work.

Professional Fee:

The professional fee for this project task is $250,032. This professional fee shall be billed and
due in two installments. The first installment of $130,000 will be due within 5 days of the
acceptance of this contract. The second installment of $120,032 will be due upon successful
completion of the delivery of 208 projects. Additional projects will be billed upon delivery not to

exceed $106,168.

All payments are to be made directly to the Vendor within fourteen days of delivery of invoice.



