
Consumers Energy Company 
2017 MEAP Grant 

Grant Award: $13,220,000 
 

Service Area: Consumers Energy’s Michigan Service Territory: Alcona, Allegan, Alpena, 
Antrim, Arenac, Barry, Bay, Benzie, Branch, Calhoun, Cass, Charlevoix, 
Cheboygan, Clare, Clinton, Crawford, Eaton, Emmet, Genesee, Gladwin, Grand 
Traverse, Gratiot, Hillsdale, Huron, Ingham, Ionia, Iosco, Isabella, Jackson, 
Kalamazoo, Kalkaska, Kent, lake, Lapeer, Leelanau, Lenawee, Livingston, 
Macomb, Manistee, Mason, Mecosta, Midland, Missaukee, Monroe, Montcalm, 
Montmorency, Muskegon, Newaygo, Oakland, Oceana, Ogemaw, Osceola, 
Oscoda, Otsego, Ottawa, Presque Isle, Roscommon, Saginaw, St. Clair, St. 
Joseph, Sanilac, Shiawassee, Tuscola, Van Buren, Washtenaw, Wayne and 
Wexford Counties. 

 
Anticipated Reach: 16,200 Households* 

 
Consumers Energy Company (Consumers) is continuing a fourth year of its Consumers Affordable 
Resource for Energy (CARE) program.  The goal of CARE 4.0 is to help eligible income-qualified 
customers statewide afford their monthly energy bills and support a path to self-sufficiency. As a 
self-sufficiency payment plan with long-term benefits, CARE is intended to replace other forms of 
one-time emergency assistance. Therefore, while enrolled in CARE, customers may not also receive 
crisis assistance for their Consumers Energy account from DHHS’s State Emergency Relief (SER) 
program or other helping agencies.  

 
Program Details 
 
The CARE Program provides: 
• Affordable monthly bill includes a CARE credit on energy charges: 50% Nov-Mar, 30% Apr-Oct.  
• Any past due balance is frozen at the time of enrollment and is incrementally forgiven as a reward 

for consistent monthly payments. 
• Direct invitation to receive a free in-home energy efficiency visit and weatherization services 

through Consumers Energy’s existing Helping Neighbors program 
(www.consumershelpingneighbors.com). 

• Dedicated assistance agency representatives support customer application process and successful 
participation to sustain energy account management and extend additional helping services. 

 
The CARE Program eligibility criteria include: 
• Income equal to or less than 150% Federal Poverty Level (FPL) guidelines. 
• Consumers Energy account must be past due with a balance less than $2,000.  
• Must NOT have unaddressed theft/fraud on account.  
• Must be single metered. 
• The Consumers Energy account holder or their spouse must be the person who applies. 

 
Enrollment Process: 
*Space is limited, and early application is encouraged. Enrollment begins October 1 and concludes as 
soon as seats are filled. Visit www.ConsumersEnergy.com/care to learn more about the CARE 
participation benefits, eligibility, and enrollment process and to download an application packet with a 
checklist and instructions. Alternatively, pick up an application at the Consumers Energy payment office 
nearest you.  

http://www.consumershelpingneighbors.com/
http://www.consumersenergy.com/care


2016-17 Intake Organizations 
To apply, there are two channels associated with the two intake agency partners processing applications:   

1. United Way of Jackson County – Call 844-220-6098. Submit the application by mail, fax, 
or email, following instructions in the application packet. 

2. TrueNorth Community Services – Call 231-355-5880. Submit the application by mail or 
email, following instructions in the application packet. 
 

*Understand that the Consumers Energy call center CANNOT enroll customers into CARE. An 
application is required and Consumers Energy is partnering with the two intake agencies noted above to 
process all applications for CARE eligibility. 

 
Locations/Hours/Contact Information 
See attached service locations, hours and contact information. 

 
To learn about a broad array of assistance resources, visit www.ConsumersEnergy.com/assistance. 

 
 
 

Michigan Energy Assistance Program - Consumers 

http://www.consumersenergy.com/assistance


County Partner Intake Oganization Phone Address City Staffing 
Levels

Days & Hours
of Operation Contact Person Email

All Counties - 
CE Territory TrueNorth Community Services 231-924-0641 6308 S. Warner

Fremont, MI  49412 Fremont 20+ Mon. - Fri.  8 - 5 Nicole Fanjoy nfanjoy@tnempower.org 

All Counties - 
CE Territory United Way of Jackson County 844-220-6098 536 N. Jackson St. 

Jackson, MI 49201 Jackson 20+ Mon. - Thurs.  7 - 6
Fri. 8 - 2 Heather Kapustka hkapustka@uwjackson.org 

Allegan, Berrien, Cass, 
Kalamazoo, 
St. Joseph, Van Buren

Goodwill Industries of Southwestern Michigan 844-220-6098 420 E. Alcott St. 
Kalamazoo, MI 49001 Kalamazoo 2 Mon. - Fri.  8 - 4:30 Kym Hollars khollars@goodwillswmi.org

Barry Barry County UW 844-220-6098 231 S. Broadway Ave. 
Hastings, MI 49058 Hastings 5 Mon. - Fri.  9 - 5 Pattrick Jansens pattrick@bcunitedway.org

Bay & Saginaw Bay Health Plan 844-220-6098 1200 Washington Ave. 
Bay City, MI 48708 Bay City 3 Mon. - Fri.  9 - 5 Lindsey Rugenstein lrugenstein@countyhealthplans.org

Calhoun Community Fatherhood 844-220-6098 400 W. Michigan Ave. 
Battle Creek, MI 49037 Battle Creek 2 Mon. - Thurs. 9 - 4 Juanita Garrett juanitag@cfatherhood.org

Calhoun Women's Network Inc 844-220-6098 2055 E. Columbia Ave.  
Battle Creek, MI 49014 Battle Creek 2 Mon. - Thurs.  9 - 5 Valerie Whitney valeriewhitney@womanscoop.org

Genesee Love INC 844-220-6098 PO Box 1276 
Flint, MI 48501 Flint 2 Mon.  & Tues.  9 - 4

Wed.  9 - 3 Frank Murdough loveincofgcc@comcast.net

Genesee Genesee Health Plan 844-220-6098 2171 S. Linden Rd. 
Flint, MI 48532 Flint 1 Mon. - Fri.  9 - 5 Linda Gibson lgibson@countyhealthplans.org

Genesee GCCARD - Head Start 844-220-6098 719 Harrison St. 
Flint, MI 48502 Flint 3 Mon. - Fri.  8 - 5 Christa Melton christameltonhs@yahoo.com

Genesee Metro Community Development 844-220-6098 503 S. Saginaw St. Suite 804 Flint, 
MI 48502 Flint 3 Mon. - Thurs.  9 - 5

Fri. - Apptmt. Only Kahlia Moore kahliamoore@metroflint.org

Hillsdale & Jackson ARE Inc. of Jackson 844-220-6098 2503 E. Michigan 
Jackson, MI  49202 Jackson 2 Mon. - Fri.  8 - 4 Cindy Fletcher c.fletcher@dropincenters.org

Ingham Charter Township of Meridian 844-220-6098 5151 Marsh Rd. 
Okemos, MI 48864 Okemos 1 Mon. - Fri.  8 - 5 Darla Jackson jackson@meridian.mi.us

Ingham Northwest Initiative 844-220-6098 510 W. Ottawa St., 2nd floor 
Lansing, MI 48933 Lansing 4 Mon. - Fri.  8 - 4 Samuel Johnson sam@nwlansing.org

Jackson Center for Family Health 844-220-6098 505 N. Jackson St.
Jackson MI 49201 Jackson 3 Mon. - Fri.  8 - 5 Michelle Mayo mmayo@cfhinc.org

Kalamazoo Kalamazoo Gospel Mission Health Clinic 844-220-6098 448 N. Burdick St. 
Kalamazoo, MI 49007 Kalamazoo 1 Mon. - Fri.  9 - 5 Rachel Villanueva healthclinic@kzoogospel.org

Kent United Church Outreach Ministry 844-220-6098 1311 Chicago Dr. SW 
Wyoming, MI 49509 Wyoming 4

Mon.  1 - 4
Tues. & Wed.  9 - 3

Thurs.  2 - 8
Shawn Keener shawn.keener@ucomgr.org

Kent Southwest Organizations Unifying Resources 
for Community and Employees dba: SOURCE 844-220-6098 1409 Buchanan Ave. SW 

Grand Rapids, MI 49507 Grand Rapids 4 Mon. - Fri.  7:30 - 4:30 Erika Gonzalez erika@grsource.org

Kent Roosevelt Park Ministries 844-220-6098 1530 Grandville Ave. SW 
Grand Rapids, MI 49503 Grand Rapids 1 Mon., Wed. & Thurs.  

9 - 4 Abigail Medina family.worker@rooseveltparkministries.org

TrueNorth Community Services - Service Locations

United Way of Jackson County - Service Locations

CARE 4.0 Partner Intake Organization
Service Locations



County Partner Intake Oganization Phone Address City Staffing 
Levels Hours Contact Person Email

Kent Mercy Health Saint Mary's 844-220-6098 200 Jefferson Ave. SE 
Grand Rapids, MI 49503 Grand Rapids 2 Mon. - Fri.  8 - 5 Janelle Anne Johnson jojanela@mercyhealth.com

Kent Mercy Health Saint Mary's
Browning Claytor Center 844-220-6098 1246 Madison SE

Grand Rapids, MI  49507 Grand Rapids 2 Mon. - Fri.  8:30 - 6:00 Janelle Anne Johnson jojanela@mercyhealth.com

Kent Mercy Health Saint Mary's
Sparta Family Center 844-220-6098 475 S. State Street

Sparta, MI  49345 Sparta 2 Mon. - Fri.  9 - 5 Janelle Anne Johnson jojanela@mercyhealth.com

Kent Mercy Health Saint Marty's
Clinica Santa Maria 844-220-6098 730 Grandville Ave. SW

Grand Rapids, MI  49503 Grand Rapids 2 Mon. - Fri.  7 - 5 Janelle Anne Johnson jojanela@mercyhealth.com

Kent Mercy Health Saint Mary's
Heartside Health Center 844-220-6098 359 S. Division Ave.

Grand Rapids, MI  49503 Grand Rapids 2 Mon. - Fri.  8 - 6 Janelle Anne Johnson jojanela@mercyhealth.com

Kent Mercy Health Saint Mary's
Wege Family Medicine 844-220-6098 300 Lafayette Street

Grand Rapids, MI  49503 Grand Rapids 2 Mon. - Fri.  8 - 5 Janelle Anne Johnson jojanela@mercyhealth.com

Macomb Urban Benedictine Community Outreach 844-220-6098 8129 Packard Ave. 
Warren, Mi 48089 Warren 2 Mon. - Fri.  9:30 - 4:30

(By Apptmt.) Father Michael John michaeljohn@urbanbenedictines.org

Macomb, Oakland & 
Wayne Philip House Mission 844-220-6098 18066 James Couzens 

Detroit, MI 48235 Detroit 5 Mon. - Fri.  9 - 4 Kay Brown thephilipshouse@gmail.com

Macomb Macomb Community College Student Options 
for Success 844-220-6098 14500 E. 12 Mile Rd. J160 

Warren, MI 48088 Warren 3 Mon. - Fri.  9 - 5 Megan Vinyard vinyardm03@macomb.edu

Midland Cleveland Manor 844-220-6098 2200 Cleveland Ave. 
Midland, MI 48640 Midland 1 Mon. - Fri.  8 - 5 Trena Yager trenacm@sbcglobal.net

Oakland Lighthouse of Oakland County 844-220-6098 46156 Woodward Ave. 
Pontiac, MI 48340 Pontiac 7 Mon. - Fri.  8:30 - 4:00 Shannon Smith ssmith@lighthouseoakland.org

Oakland Rochester Area Neighborhood House 844-220-6098 1720 S. Livernois 
Rochester Hills, MI 48307 Rochester Hills 4 Mon. - Thurs.  8:30 - 3:30 Dianne Bette dianne@ranh.org

Saginaw Saginaw Health Plan 844-220-6098 1600 N. Michigan Ave. Ste. 202 
Saginaw, MI 48602 Saginaw 3 Mon. - Fri.  9 - 5 Lindsey Rugenstein lrugenstein@countyhealthplans.org

Saginaw Saginaw County Community Mental 
Health Authority 844-220-6098 500 Hancock 

Saginaw, MI 48602 Saginaw 3 Mon. - Fri. 9 - 5 Kim Hall khall@sccmha.org

Saginaw Saginaw Housing Commission 844-220-6098 1803 Norman St. 
Saginaw,  MI 48601 Saginaw 2 Mon. - Fri.  9 - 4 Priscilla Prude pprude@saginawhousing.org

St. Joseph Covered Bridge Healthcare of St. Joseph
Co., Inc. 844-220-6098 658 E. Main St. 

Centreville, MI 49032 Centreville 1 Mon., Wed. & Fri.  8 - 5
Tues.  & Thurs.  12 - 8 Amanda Schemmel amanda@coveredbridgehealth.org

Washtenaw Faith In Action, Inc. 844-220-6098 603 S. Main St.
 Chelsea, MI 48118 Chelsea 2 Mon., Wed. & Fri.  8 - 5

Tues.  & Thurs.  12 - 8 Nancy Paul nancypaul@faithinaction1.org



County Direct Payment Office 
Location

Lenawee Adrian

Calhoun Battle Creek

Kent Grand Rapids

Kalamazoo Kalamazoo

Ingham Lansing

Muskegon Muskegon

Wexford Cadillac

Genesee Flint

Macomb Macomb

Oakland Pontiac

Oakland Royal Oak

Saginaw Saginaw

Grand Traverse Traverse City 821 Hastings St, Traverse City, MI  49686

Mon. - Fri. 
11:30 - 4:00

Mon. & Fri.
12:00 - 4:00

Mon. - Fri. 
9:00 - 4:30

Mon. - Fri. 
9:00 - 4:00

Mon. - Fri. 
9:00 - 4:30

Mon. - Fri. 
9:00 - 4:302400 Weiss St, Saginaw, MI  48602

3201 E Court Street, Flint, MI  48506

35350 Kelly Rd, Clinton Twp, MI  48035

1030 Featherstone, Pontiac, MI  48342

4600 Coolidge Hwy, Royal Oak, MI  48073

Mon., Wed., Fri. 
11 - 4330 Chestnut, Cadillac, MI  49601

2613 Maumee Street, Adrian, MI  492221

Hours & Days
of Operation
Mon., Wed., Fri. 

11 - 4

Mon. - Fri.
11:00 - 4:30

Mon. - Fri. 
9:00 - 4:30

311 E Michigan Ave, Battle Creek, MI  49017

4000 Clay Avenue SW, Grand Rapids, MI  49548

2500 E Cork St, Kalamazoo, MI  49001

530 W Willow St, Lansing, MI  48909

2724 Peck St. (inside City Hall), Muskegon Heights, MI  49444

Mon. - Fri. 
9:00 - 4:30

Mon. - Fri. 
9:00 - 4:30

Mon. - Fri. 
9:00 - 4:30

Consumers Energy - Direct Payment Offices 
(CARE 4.0 Applications will be available at these locations; however, assistance with completion of the application will not be provided)

Address
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