STATE OF MICHIGAN

RICK SNYDER DEPARTMENT OF HEALTH AND HUMAN SERVICES NICK LYON
GOVERNOR LANSING DIRECTOR

SENT VIA E-MAIL

September 28, 2016

The Reverend Gregory Buchner

Conference Secretary

The United Methodist Church — Michigan Area
c/o New Hope Church

7296 9 Mile Road

Mecosta, Michigan 49332

Dear Reverend Buchner:

Thank you for your letter dated September 5, 2016, and attached covenant. Please see the
recap below of the Michigan Department of Health and Human Services’ efforts to date.

On January 5, 2016, Governor Rick Snyder declared a state of emergency in Genesee County
as a result of elevated lead levels in the drinking water in Flint, Michigan. This declaration
allowed the State of Michigan the ability to coordinate resources to provide a host of services
to the City of Flint. In response to the Governor’s declaration, the Michigan State Police
activated the State Emergency Operations Center and the Michigan Department of Health and
Human Services (MDHHS) activated the Community Health Emergency Coordinating Center
(CHECC) and began a city-wide, door-to-door campaign to distribute commaodities, such as
bottled water, water filters, filter cartridges, and water testing kits. In addition, residents were
provided informational literature that detailed services available and informed residents on
protective measures that they could take for themselves and their families.

In response to the Flint water emergency, MDHHS and other state and local partners have
combined efforts and financial resources to provide technical and human services to the City.
The Michigan legislature appropriated $234 million to support access to medical services,
nutritional services, water quality monitoring infrastructure improvements, blood lead level
testing, water bill credits, and various other services.

MDHHS efforts are focused on five areas: increasing access to physical and behavioral health
services, providing case management, providing nutritional services, ensuring a healthy
community, and providing health and nutrition education.

Increasing access to physical and behavioral health services. Lead exposure can impact
physical and behavioral health. Therefore, it is critically important to increase access to
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physical and behavioral health care providers. MDHHS, in partnership with federal, local, and
community partners, worked to expand access to physical and behavioral health.

Medicaid expansion — Michigan expanded Medicaid coverage for pregnant women
and children under 21 up to 400% FPL. A buy-in option for those with incomes greater
than 400% FPL is also available. This benefit is available those that lived, worked,
received childcare, or educational series at an address served by the Flint Water
System since April 2014. Beneficiaries are eligible for no-cost Medicaid coverage and
family supports coordination. To date, 24,116 beneficiaries are enrolled in the expanded
Medicaid benefit.

Michigan Child Collaborative Care (MC3) expansion — MC3 is a program that
provides trainings to primary care providers on developmental and behavioral
screenings. Primary care providers are partnered with a behavioral health consultant.
MC3 is targeting the highest volume Medicaid providers for enroliment.

Child and Adolescent Health Center expansion — Michigan expanded the Child and
Adolescent Health Center program. Child and Adolescent Health Centers provide an
opportunity for children to receive primary care and behavioral health services without
the need to leave school. This effort is in coordination with the funding of nine school
nurses and twenty-six social workers in Flint Community Schools.

Michigan Nurse Professional Fund efforts — Michigan’s Nurse Professional Fund
provided nurses, nurse practitioners, and nursing students to work with the Spanish
speaking and deaf community in Flint. These efforts seek to improve health outcomes in
these underserved communities.

SERG grant — Michigan received a SAMHSA Emergency Response Grant (SERG).
This grant will fund outreach efforts to vulnerable and underserved populations to
provide them with psychological intervention.

HPSA designation — Michigan applied for and received a Health Professional Shortage
Area designation. This allows the entire city of Flint to be eligible for primary care
workforce recruitment and retention programs. Primary care providers perform an
essential role in treating children for the impacts of lead exposure. These programs are
important in attracting primary care providers to work in Flint.

Providing Case Management. Case Management refers to two different programs. Case
Management for children with elevated blood lead levels and targeted case management, also
known as family support coordination.

Elevated Blood Lead Level Case Management — MDHHS contracted with the Greater
Flint Health Coalition, a community based organization, to provide case management
services for children with elevated blood lead levels through their children’s healthcare
access program (CHAP). CHAP seeks to improve health outcomes and connect
children to a medical home for ongoing monitoring and follow up.
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e Family Supports Coordination (Targeted Case Management) — As part of the
Medicaid expansion, MDHHS is providing Family Supports Coordination through the
Community Mental Health System. Family Supports Coordination connects residents
with medical educational, social, and other services they may need. Case managers
meet with residents to create a plan of care to help individuals obtain services offered in
the community.

Providing Nutritional Services. A nutritious diet is important to mitigate the impact of lead
exposure. MDHHS has done the following to expand access to nutritious foods.

e Mobile Food Pantries — MDHHS partnered with the Food Bank of Eastern Michigan to
expand mobile food pantries throughout the city of Flint. To date, 1,681,898 meals have
been delivered to 29,882 families.

e Double Up Food Bucks — MDHHS partnered to expand Double Up Food Bucks.
Double Up Food Bucks is a program that allows food assistance beneficiaries to double
their benefits for every dollar spent on healthy foods. Double Up Food Bucks is now
offered in six locations in Flint zip codes. There was a 22% increase in Double Up Food
Bucks Transactions in Flint from June-July 2015 to June-July 2016.

e SEBTC - Michigan expanded the Summer Electronic Benefit Transfer for Children
program. This provided food benefits to families over the summer months when they
were not in school to receive school lunches. This program provided services to 18,144
families in Genesee County.

Ensuring a Healthy Community MDHHS is working to reduce lead and legionella in the
community. The following are the actions taken to reduce lead and legionella.

e Lead abatement — MDHHS is working on a state plan amendment related to lead
abatement. Currently, 29 homes in Flint have received lead abatement and another 21
homes are scheduled for lead abatement.

e Legionella toolkit — MDHHS partnered with CDC and GCHD to toolkit for high risk
buildings. This toolkit has been released nationwide by the CDC as a national model.

Providing Health and nutrition education MDHHS is working to increase health and nutrition
throughout the community. The following action are being taken by MDHHS.

e Health and Nutrition Education materials — MDHHS is providing educational
materials on the importance of a healthy diet to mitigate the impacts of lead exposure.

e Bilingual materials — MDHHS is providing materials in multiple languages in order to
ensure knowledge of available resources throughout the community. MDHHS is
providing all materials in Arabic, Spanish, Mandarin, and ASL.
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e Distribution of materials through community partners — All printed materials are
distributed through local organizations to be distributed throughout the community.

e Medicaid enrollment advertising campaign — MDHHS launched a media campaign
promoting enroliment in the expanded Medicaid benefit.

Additionally, your letter was forwarded to the Department of Environmental Quality (DEQ)
because many of the concerns raised in the letter are being addressed by that Department. It
is my understanding that DEQ will be responding to you, as well.

Sincerely,
Nick Lyon

Director

cc: Governor Rick Snyder
Ms. Heidi Grether, Director, DEQ



