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corecard Performance!Summary

Michigan Administrative
Hearing System

Executive/Director Name: Christopher Seppanen Yellow >= 75% - 90% of target
Reporting Period: Dec 2016 <75% of target
Date Approved: 1/24/2017

Business Unit: >=90% of target

Metric ID Metric rrent | Previous Frequ Metric Definition

Adjudications

MAHS-1 | Unemployment Agency Appeals (1st Level) ‘}_L, 30 39 42 Monthly Average Case Age of 1st Level Appeals in Days
MAHS-2 | Unemployment Agency Appeals (2nd Level) ‘}_L, 40 79 80 Monthly Average Case Age of 2nd Level Appeals in Days
MAHS-3 | Workers' Compensation Magistrate Decision — 95.0% 100.0% 100.0% | Monthly Issuance of Magistrate Decisions in Worker's Comp Claims

- 42 Day Case Average

MAHS-4 | Michigan Tax Tribunal Appeals (Entire Tribunal) — 90.0% 100.0% 100.0% | Monthly Issuance of Decisions in Entire Tribunal Cases - 36 Month
- Standard
MAHS-5 | Michigan Tax Tribunal Appeals (Small Claims) !? 90.0% 97.6% 98.7% | Monthly Issuance of Decisions in Small Claims Tax Tribunal Cases
- 14 Month Standard

MAHS-6 | Public Benefit Cases Referred by Department of Human !;_[ 90.0% 97.2% 97.4% | Monthly Closure of Benefit Cases Referred by DHS - 60/90 Day
Services Compliance

MAHS-7 | Disability Cases Referred by Department of Human ‘}_L, 60.0% 95.0% 93.0% | Monthly Closure of Disability Cases Referred by DHS within 90
Services Days

MAHS-8 | Total Cases Closed !? N/A 24,367 42,932 [ Quarterly Number of Total Cases Closed
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