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Registration & Exhibitors - 7:50 am Foyer & Expo Hall C
“Going Green” No paper packets or handouts will be provided at the
conference today. Please make sure to pick up your complimentary
USB flash drive at registration, that contains today's presentations.
You may also download them at www.events.mphi.org

Light Breakfast - 7:50 am Expo Hall C

Welcome, Introductions and Program Update - 8:35 am Expo Hall C
Carole H. Engle, Director, Bureau of Health Care Services

Opening Keynote: “The Rules in Our Heads”- 9:15 am Expo Hall C
Karen Schoeneman, Owner, Schoeneman Consulting

A\)v Networking Activity & Break - 10:30 am Foyer

Visit Exhibits

Concurrent Sessions - 10:45 am

A. Emergency Preparedness for Long Term Care Sapphire/Ruby
Diane Whiton, RN, MSN & Amber Pitts, BS, MA, ASPR

B. The Falls Prevention Challenge: Promoting Independence & Safety with QAPI Crystal Ballroom
Chris Osterberg, AN, BSN

C. Drug Regimen in Long Term Care & Unnecessary Drugs Emerald/Amethyst
Mark Jackson, MO, CMD

D. Pain Management for Long Term Care Onyx Ballroom
Annette Carron, DO

E. Quality Assurance Process Improvement Overview Opal/Garnet
Audrey Stob, RN, CPHQ & Yvette McKenzie, RN, BSN

Networking & Group Luncheon - Health Professional Recovery Program - 11:45 am Expo Hall C
Susan M. Bushong, LBSW, ACC

Concurrent Sessions - 12:45 pm (Sessions A-E repeated in the same rooms)

Break - 1:45 pm Expo Hall C

Refreshments Provided
Concurrent Sessions - 2:00 pm (Sessions A-E repeated in the same rooms)
Conference Adjourns - 3:30 pm

Evaluation & Continuing Education Instructions
Each registered participant will receive an email with a link to the online Evaluation.
Continuing Education Attendance & Attestation Forms need to be turned at the end of the conference.
Late forms will not be accepted.

Thank you for your attendance




