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Highlights

Expo Hall C

All food, refreshments and General Sessions will take place in Expo Hall C. This
session is set banquet style. A light breakfast along with coffee, a selction of hot tea
and ice water will be available all day. In the afternoon, a light snack will be
available.

A Networking Luncheon will be located in the Expo Hall starting at 11:45 am.

Registration Desk and Continuing Education Table

Located in the Main Foyer and available all day for any questions or concerns.

Parking

Parking is free to all participants and is located adjacent to the facility

Video Recording

Sessions at this year’s conference will be available via archived video recording after
the conference. Please review your Agenda-At-A-Glance, obtained at the
Registration Desk, to find which sessions will be recorded. All recordings will take
place in the Crystal and Onyx rooms, therefore the presenters will be moving rooms,
please review to your Agenda for more details. A link to the recorded sessions will
be providing in a follow-up email, after the conference.

Session Handouts

No session handouts will be available during the conference. Please print your
handouts prior to the event. A complete listing of all session handouts will be
available after the conference online by clicking here.



Continuing Education Credit

Nurses (6.0 maximum contact hours)

Nursing Home Administrators (6.0 maximum credit hours)
Social Workers (5.5 maximum clock hours)

Certified Medical Directors (5.75 maximum Management
credit hours)

e Pick up an Attendance & Attestation Form from the Continuing Education
Table located in the Foyer, near the Registration Desk

e Circle which credits/hours you are requesting. You may choose more
than one

e Complete the Demographic section — PRINT please

e Mark the sessions that you attend during the day

e Sign the form to attest that you have completed the criteria necessary to
obtain credit

e Return the completed form to the CE table at the end of the conference

e Complete the online Evaluation Summary that will arrive in your email

e Await your CE Certificate in your email**

**|f all criteria has been met, you will receive a Certificate by email within 45 days of
the end of the learning activity. Please contact Sherri Hines at MPHI with any
guestions: shines@mphi.org

«<2  Participant must attend at least 80% of each session and complete the online evaluation survey in
order to obtain credit/hours

Partial credit can be awarded

No credit can be awarded retroactively. All forms must be complete, signed and returned to the
CE registration desk at the end of the conference
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Presenter Biographies

Keynote Presenter: Karen Schoeneman

Karen Schoeneman Consulting is the owner of Karen Schoeneman Consulting, a
new small company specializing in presentations and consulting about quality of
life and culture change. She very recently retired as a technical director from the
Centers for Medicare & Medicaid Services (CMS), Division of Nursing Homes.
While at CMS, Karen specialized in the quality of life regulations, the traditional
survey process, the MDS, and culture change. She is one of the founding members
of the Pioneer Network and was the CMS agency lead for culture change and
person-centered care issues and projects. She was the agency lead for the 2008
Environment Symposium and the 2010 Dining Symposium, and co-developed the
Artifacts of Culture Change tool for nursing homes. She has been executive
producer of many surveyor training broadcasts and trained 5,000 surveyors in
quality of life. She also led several Affordable Care Act projects including
development of the Hand-in-Hand Person- Centered Dementia Care training
toolkits for nursing homes and the multi-year QAPI demo.

Susan M. Bushong, BA, LBMS

Ms. Bushong has worked in the Substance Abuse and Mental Health fields for 25+
years. She has worked in both residential and outpatient treatment settings and
has extensive experience in the area of prevention. She has been an advocate for
individuals and families with substance abuse and mental health disorders.



Annette Carron, DO

Dr. Brintnall is an Associate Professor in the College of Nursing. She coordinates
the Doctor of Nursing Practice adult-older/adult nurse practitioner track at the
Kirkhof College of Nursing GVSU where she has served for more than 29 years.
Her work-role interests center on vulnerable populations, especially those in the
oncology population. Her current efforts address the supportive care needs and
symptom burden of lung cancer patients post-thoracotomy. With
interdisciplinary colleagues from Michigan State University and Spectrum Health
Hospitals, the team has recently earned a coveted National Institute of Health
R21 research grant to continue their work. Dr. Brintnall is valued as an expert
clinician and continues to partner in the community to improve the delivery of
evidence-based cancer care and palliative symptom management. She was
distinguished as an Outstanding Educator by the GVSU Alumni Association and
more recently, she was named the recipient of the 2011 Faculty Community
Service Award. She served on the State of Michigan Pain and Symptom Advisory
Committee for two terms, and continues to serve of the State of Michigan Pain
Curriculum Committee.

Mark A. Jackson, MD, CMD

Mark Jackson,MD,CMD, is a full time nursing home physician and Medical
Director of 3 nursing homes in Traverse City, MI. He is currently President of the
Michigan Medical Directors Association. He is Board Certified in Family Practice
and certified in Geriatrics since 1992. He has been a Certified Medical Director
since 1999.



Yvette M. McKenzie, RN, BSN

Yvette McKenzie, RN, BSN, MPRO’s Quality Improvement Coordinator for the
Improving Individual Patient Care AIM 10th Statement of Work, has more than 16
years experience in the health care industry. In her current role, Ms. McKenzie
develops, implements, evaluates, and disseminates long-term care (LTC) quality
improvementMs. Perry has been with the State of Michigan for 10 years in
several capacities, including complaint investigation surveyor, nurse consultant
trainer, and manager of the Enforcement Unit and Training Unit.

As the Director of the Facility Complaint & Investigation Section, Roxanne
oversees the Complaint Investigation Unit and Enforcement Unit.

Chris Osterberg, RN, BSN

Chris has worked in long term health care since 1970, beginning as a nursing
assistant. She has 31 years of experience in clinical patient care combined with an
administrative background in health education and training. She provides
consultation to nursing facilities with an emphasis on root cause analysis
problem-solving techniques and person-centered care. Recent projects include
presentations and implementation stategies featuring Affordable Care Act
components, INTERACT, QAPI, Falls Assessment and Prevention, Alternatives to
Psychotropic Medication, and Behavioral and Psychological Symptoms of
Dementia.

Amber L. Pitts, BS, MA

Ms. Pitts has chaired the Statewide Long Term Care Preparedness Committee
since March of 2007 to focus on emergency preparedness.



Audrey Stob, RN, CPHQ

Audrey Stob has 15 years experience in Long-Term Care management including
long term care regulations, MDS, dementia care, person-centered care, and Team
building. Experience in this topic includes 7 years experience as Project
Coordinator for the Nursing Home Quality Initiative, 8th and 9th Statements of
Work.

Diane Whiton, RN, MSN

Ms. Whiton is a Nurse Consultant for the State of Michigan, Department of
Licensing and Regulatory Affairs. She has a Master’s degree in nursing and is
currently employed as an educator for new surveyors, providing training on
Federal requirements and regulations for Long Term Care. She has 35 plus years
of experience working as a nurse, public health consultant, educator and manager
in various health care related settings-including several years surveying long term
care facilities in Michigan.
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