STATE OF MICHIGAN

RICK SNYDER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS STEVENH. HILFINGER
GOVERNOR OFFICE OF FINANCIAL AND INSURANCE REGULATION DIRECTOR

R. KEVIN CLINTON
COMMISSIONER

DATE: October 13, 2011

IMPORTANT NOTICE!!!

CREDIT CARD ARRANGEMENTS ACT RENEWAL
APPLICATION PACKETS

FYI: License Renewals under the Credit Card Arrangements Act were mailed October 13, 2011.

RENEWAL DUE DATE: DECEMBER 15, 2011

RENEWAL INFORMATION: Read the renewal instructions — you must submit a completed
and signed renewal application with the appropriate payment and invoice stub by the due date,
December 15, 2011.

QUESTIONS: Contact JoAnn Hubbard of the Consumer Finance Licensing Unit at (877) 999-
6442 by December 15, 2011 if you did not receive your renewal packet or if you do not intend to
renew your credit card arrangements license.

LARA is an equal opportunity employer / program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
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