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LTC PROVIDER PORTAL — ENTERING/ SUBMITTING A PLAN OF CORRECTION (POC)

LOGIN TO THE SSO PORTAL AND SELECT
LTCPP/ LONG TERM CARE PROVIDER PORTAL

| ."; https:/ivsoga. stete.mi.us/#/home - Home - Windows Internet Explorer

WELCOME TO THE LONG TERM CARE PROVIDER PORTAL

This is an editable screen for system wide messages from an
admin account... Please read more here... . . .
SPOTS Tasks: 1

Copynght § 2001- 201) State of Michigen

1) Left click — Facility Home Screen — this will take you to the Facility Events Screen

MICHIGAN.GOV

SR Michigan's
[ Fo®

Long Term Care Provider Home

rome . .
FACILITY EVENTS

RIVERIDGE MANOR NATHAN FITE
1333 WELLS ST rradmig@gracehc.com
NILES, MI 49120

EVENT SURVEY REPORTS AND SURVEY EXIT TYPE OF TOTAL RESPONSE NO RESPONSE
1] DOCUMENTS LATE SURVEY STATUS DEFICIENCIES SAVED SAVED
OBURTY  DOCUMENTS FOR EVENTID 087292013 RECERT S00 ] 0 B

LICEN Recened

2) Left click on the ‘Documents for EventID to see the Statement of Deficiency, GRID and
Enforcement Letter.

3) To enter Plan of Correction entry screen — Click on the 6 character Event ID.
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4) Left Click on the Tag number on the left to select a tag to enter your POC. To see the Deficiency
Statement, click the blue Regulatory citation reference; to close the deficiency text view, click the
Regulatory citation reference again.
i U <

r 3 - MICHIGAN.GOV
AR ™ Official
alrﬁ. J Web Site

Départment of Licensing and Regulatory Aff

Bureau of Health Care Sendces

Click to toggle instructions for use.
Click to show plan of corrections guidelines.

DN ENTRY

_____ UPDATING DEFICIENCY: 0495 DATE THIS CORRECTIVE ACTION WILL BE =
e CONPLETED
[] Check box if an
IDR will be
+ Add files Browse 5unml1-,-_\u for this
deficiency
TO VIEW ENTIRE DEFICENCY STATEMENT FOR THIS DEFICIENCY CLICK TEXT BELOW.
483.75(e)(4) NURSE A..
Bsave Response

finrm F Tristeed sitme

5) You have three options to enter your POC a) Click in the Green area and type in your response
OR b) Upload a file by clicking the Browse button to find your file and click the Upload All button
OR c) Open a Word document and do a copy and paste into the Green POC area

NOTE: The document with your POC response to each tag must be in .txt or .rtf format in order to
properly upload. IF YOU UPLOAD A TXT OR RTF FILE, YOU CANNOT EDIT IT ONCE IT IS IN
THE GREEN POC AREA.

The upload function is for entering POC text only. It is NOT for attaching documents to your
POC. Contact your Licensing Officer if additional documentation needs to be submitted with your
POC.

6) Enter the Completion date for the POC for the tag by clicking in the box next the calendar and
select your correction date or type in the date

7) If you plan to submit an IDR for the deficiency, click the check box. Email or send your IDR
materials to your Licensing Officer. Do NOT attempt to attach those to your POC.
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8) Click the blue Save Response button. You must click this after entering the POC and date for
each citation.

9) Click on the next tag number you want to work on and repeat steps 5-8.

have responded to all Tags, you wi

10) After you

ill see a Green button “Finalize Plan of Correction”.

Lomg Term Care Provider Home |

Click to toggle instructions for use.
| Cliek to show plan of corrections guidelines.

UPDATING DEFICIENCY: 0000 DATE THIS CORRECTIVE ACTION WiLL BE =]

50000 COMPLETED 1w0312m3

[ Chack box if an

IDR will be
m submitted for this

deficiency

+ Add files

TO VIEW ENTIRE DEFICIENCY STATEMENT FOR THIS DEFICIENCY CLICK TEXT BELOW
IMTIAL COMMENTSSTAT...

Optional POC antersd

EySave Response

~FINALIZE PLAN OF
CORRECTION

MICHIGAN.GOV

W Michigen's
‘ Official

Web Site

PLAN OF CORRECTION REVIEW & SUBMIT

EVENT ID: OBUR11

INSTRUCTIONS
Zhick the "Vier

Please anter your full name

[ cedify that the information provided for the Plan of Correction maet the requirements as defined in 42 CFR 488 402(d) of the Centers for
Medicare and Medicaid Services (CMS) and Public Act 368 of 1978 as amended

| further understand that the information submitted to the State Agency (Buresu of Health Care Senices. Depantment of Licensing and
Regulatory Affairs) is subject to review by the State of Michigan and the Centars for Medicare and Medicaid Services (CMS). | redize
falsification of data, repons. and inf provided or fi of these may result in cril or ciminal prosecution

[] Chock this box if you request Administratie Revew in lieu of revisit surwey to determine compliance

This is only applicable when a facility with deficiencies at levels D, E or F (without substandard quality of care) wishes to participate as a
Medicare skilled nursing facility
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