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News from the MCB Braille and Talking Book Library (BTBL)

Patron Survey

October 1, 2011, marks the second anniversary of the library’s administrative move to the Michigan Commission for the Blind. It also marks the second anniversary of our digital program. We know that digital media is responsible for increased enthusiasm for reading Talking Books and hope that you will comment on that experience in the enclosed survey.
We also know that change is inevitable, can be met with resistance, and can be perceived as either good or bad depending on the need of each individual. We want to know your satisfaction level on multiple subjects. This survey will be used as a tool to gauge what we are doing right and what we will consider for improvement. 
So pull your chair up to a magnification device, a computer with speech software, a Braille version of this document, or someone who reads for you and give us your feedback! An electronic version of this newsletter, including the survey, can be found online at  www.michigan.gov/btbl under “News”.  To return in the mail, remove staples, remove center leaf, fold and tape with one tab-sized strip at the top and one at the side. Please return the completed survey by December 2, 2011.
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Technology Corner

Scott Norris, Adaptive Technology Librarian

517-373-5516 or norriss5@michigan.gov 

Computer and Book Clubs

Computer Club and Book Club meet on the second Saturday of each month in the BTBL public service area on the ground floor of the Michigan Library and Historical Center, across from the elevators. Computer Club meets from 10:30 to 12:30 followed by book Club at 1:30. If you cannot attend in person, you may join either club via the BTBL Online Meeting Room by using this link: http://www.conference321.com/masteradmin/room.asp?id=rs417aa6694fed 

Users of the BTBL online room may enter any username they wish. To enter the room as a participant, please leave the password field blank. A software plug-in is required for full access to tcConference, the webconferencing software from a company called Talking Communities. The entry page to the BTBL Online Meeting Room contains helpful information about the plug-in. A no-plug-in-required web interface also is available for Mac, Linux, and MS users who cannot (or prefer not to) install the software plug-in. Please note, however, that not all tcConference features are available through the web interface.  

Computer Club Schedule

Nov. 19: To be announced.
Dec. 10: Who’s Talking? How Smart Are Those Smart Cell Phones? Panel discussion with moderator Scott Norris; Matt McCubbin & J.J. Meddaugh, both of A T Guys and www.blindbargains.com; Steve Pollo, technology trainer; and Al Puzzuoli, MSU Resource Center for Persons with Disabilities.
Book Club Schedule

Nov. 19: Thunder Dog: The True Story of a Blind Man, His Guide Dog, and the Triumph of Trust at Ground Zero, by Michael Hingson, DB73300; 2011. 
Dec. 10: Skipping Christmas, by John Grisham, DB/RC52929. Some strong language. Bestseller. 2001.
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2011 BTBL Patron Survey

ABOUT BOOKS AND EQUIPMENT
Please check the box after each machine you use:
Cassette Player
Digital Standard Player
Digital Advanced Player
Other Commercial Player

Please check the box after each type of media you use:
Books on 4-track cassette through the mail
Magazines on cassette through the mail
Digital books through the mail
Digital books from BARD
Digital magazines from BARD
Books and magazines in Braille through the mail
Books and magazines from Web Braille
Check the box to indicate how many books you read per month:
Less than 1
1-5
6-10
11-20
more than 20 
Check the box to indicate in which media you prefer to receive future issues of the In Focus newsletter:
Large Print
E-mail
Braille
Audio
Please indicate below if you would like a copy of our new refrigerator magnet with updated contact information:
Yes, please ship a magnet to: [name and address]
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Patron Survey

ABOUT CONTACTING BTBL
1-800-992-9012 or 517-373-5614 or btbl@michigan.gov 

Knowing that our e-mail address changed twice over the past year and that our new phone call distribution system was installed in the spring of 2011, we would like to know if you are now having any difficulty reaching staff or getting a response in a timely manner to your requests.
Check all that apply:
When I call the library I am forwarded to a reader advisor:
Immediately 
Always Usually Occasionally Never
After a few minutes on hold
Always Usually Occasionally Never
After a very lengthy wait
Always Usually Occasionally Never
I prefer to leave a voice message and do so by pressing “one” when prompted
Always Usually Occasionally Never
After leaving a voice message I am contacted by staff, or staff act on my request
Within the hour
Always Usually Occasionally Never
Within the same day
Always Usually Occasionally Never
The next working day
Always Usually Occasionally Never
Several days later I call back and find my request was not processed
Always Usually Occasionally Never
After sending an e-mail request to btbl@michigan.gov or ordering books from the online catalog at www.michigan.gov/ordertalkingbooks I am confident that my request will be dealt with
The next working day
Always Usually Occasionally Never
Within one week
Always Usually Occasionally Never
I don’t know whether or not it was received
Always Usually Occasionally Never 
I don’t know whether or not it may be shipped
Always Usually Occasionally Never
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ABOUT YOU

Please check one box per category below:

Qualifying disability:

Legally blind

Deaf and blind

Visual impairment (not legally blind)

Physically unable to hold book/turn pages

Reading disability

Age:

Over 80

60-80

40-59

19-39

6-18

0-5

I am a student (any age)

Years of Service from BTBL:

Less than 1 year

1-5 years

6-15 years

More than 15 years

Check the box to indicate how satisfied you are with the service you receive:

Very Satisfied

Always Usually Occasionally Never
Satisfied

Always Usually Occasionally Never

Not Satisfied

Always Usually Occasionally Never

[begin page 6]

Patron Survey
ABOUT DOWNLOADING BOOKS

The Braille and Audio Reading Download (BARD) website allows patrons of BTBL to register for access to NLS talking books over the Internet. Once registered, patrons can download recorded books to a computer, save them to a USB thumb drive, and play them on the NLS digital player or another approved digital player. 
Please check the box after each appropriate response:
I am registered for BARD and
I use BARD to download books and/or magazines
I have someone who downloads books or magazines for me
I am registered for BARD but do not use BARD
I am not a BARD user because
I do not have access to a high speed Internet connection
I do not use computers or e-mail services
I prefer to get books through the mail

[mailing label to return survey to library]
Free Matter for the Blind

MCB Braille and Talking Book Library

702 W Kalamazoo St.

P.O. Box 30007

Lansing, MI 48909

Thank you for participating. Please return by 12/02/2011.

Tape here [at top]

Tape here [at side]

[begin page 7]

Library of Michigan Foundation
By making a gift to the Library of Michigan Foundation, donors can help the MCB Braille and Talking Book Library (BTBL) better serve thousands of Michigan residents statewide who are visually impaired or have other disabilities. Donors may also opt to provide for the Library of Michigan Foundation in their wills. By doing so, donors are able to make a larger gift than what might be possible during their lifetime, become eligible to receive tax benefits, and enjoy recognition and thanks now for their planned charitable contributions later. To make a gift of support, please send a check to the Library of Michigan Foundation, P.O. Box 30159, Lansing, MI 48909, or contact Carolyn Sparks at (517) 373-1297.

The Library of Michigan Foundation is a non-profit organization which offers financial support to the MCB Braille and Talking Book Library (BTBL) program.

[dotted line to tear off form to be filled out]

[Library of Michigan Foundation logo]

If you would like to receive future mailings and information from the Library of Michigan Foundation, please sign below and return to:

Library of Michigan Foundation

P.O. Box 30159

Lansing, MI 48909

Check for further information: 

Gifts and Bequests 

Named Endowed Funds

I have included you in my will 

Here is a gift of [blank] to help enhance the MCB Braille and Talking Book Library program.

Signature
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MCB Braille and Talking Book Library

702 W. Kalamazoo St.

P.O. Box 30007

Lansing, MI 48909

Free Matter for the Blind

How to Reach the MCB Braille and Talking Book Library (BTBL) 

By Phone: 517-373-5614

1-800-992-9012 (toll free) 

By Fax: 517-373-5865 

1-800-726-7323 (toll free) 

By Mail: 702 W. Kalamazoo St.

P.O. Box 30007

Lansing, MI 48909 

By E-Mail: BTBL@michigan.gov  

On the Web: www.michigan.gov/btbl  

Online Catalog: www.michigan.gov/ordertalkingbooks 

The In Focus Newsletter is made possible by your generous donations to the Library of Michigan Foundation. The Braille and Talking Book Library (BTBL); Michigan Commission for the Blind; Michigan Department of Licensing and Regulatory Affairs (LARA); is an equal opportunity employer/program. Alternative formats, auxiliary aids, services, and other reasonable accommodations are available upon request to individuals with disabilities.

