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Taking Time to Recognize the Work We Do 

By Pat Cannon, MCB State Director, Lansing
As Janet McInnis noted in an email message to all staff a couple weeks ago, the week of June 24 was Vision Rehabilitation Therapist Appreciation Week.  It may not surprise you, and I say this with a most appreciative smile, that Janet had an opinion to share on this topic.  She aptly recognized, and I quote, “…there simply is so little time to acknowledge the roles each of us in this agency play to get the MCB mission accomplished..”  Janet also said that the week of recognition is (quote) “…simply, a chance for teachers to perhaps take a moment and think about what it means to be an RT or VRT, and perhaps blow one’s own horn, and give kudos to those who help make the field what it is today, or might be, in the future.  I also don’t think it is a bad thing for anyone who works in this field to spend a little time contemplating one’s role and impact on others.”
As you may remember, Janet’s affirmation sparked a series of comments, including these:

Cathy Cove, a secretary in the Detroit office, added “Happy VRT Appreciation Week to all of you!”  Julie Clark, a vocational rehabilitation counselor in the Gaylord office, said “Thank you for all that you do.”  
Marcie Brink-Chaney, in one of her last communications before leaving MCB, related a story, saying “I was just talking to Taletha about the profession of Vision Rehabilitation Therapist, and she told me of an incident which illustrates why we do what we do. She said that she had a lady who was so sad because she didn't have a rosary any longer. Taletha said that the client knew what the rosary looked like, so Taletha got some beads and she showed the client how to thread a needle, and the client made her own rosary. The lady was so excited!”  Marcie continued with a story of one of her own consumers who experienced a divorce at the same time she lost her vision, and I quote:  “…she was very depressed. She went to a mini that I referred her to and she saw another older client trying to learn new things. She told me she said to herself ‘If this ninety year old lady can do things, so can I.’ She went home and told me that with God's help, she got an apartment and moved in by herself, took care of herself and began to baby sit her grandchildren. She got one of the client of the year awards a couple of years ago. That's why I do what I do.”  

Joan Smith of the Grand Rapids office noted MCB’s role in providing life-changing adaptive equipment.  She said, “The most exciting thing to me as an Administrative Support person has been watching the evolution of technologies that make life truly accessible:  computers with speech and all the awesome adaptive equipment we purchase.  It simply amazes me all the time.”

Roberta McCall said, “I, too, am one to rarely stop and remember why this job gives me so much more than it ever gives the clients I serve.  Seeing the tear in someone’s eye because they can read the newspaper again or do something they never thought possible.  It’s good to take the time to stop and remember.”

Marcie Brink-Chaney also said, and I couldn’t agree more, that it’s encouraging for MCB staff to share our success stories and notes of appreciation from consumers.  To quote Marcie directly, “Ring the bells! Blow the horns! We get it right more often than we know.”  
Whether you’re a vision rehabilitation therapist, a vocational rehabilitation counselor, an administrative support staff person, a cook, a manager, or any one of the important people who make it possible for this agency to do what we do, let’s continue to take time to remember why we do this work, and how important that work is to the people we serve.  

Read the letter in the Letters and Emails section of this edition of MCB Insight, and keep this in mind: Our work makes it possible for people to be independent and lead the lives they want to lead.  We restore hope.  And we get to do this every day!  I feel very fortunate to be in this line of work, and I also very much appreciate the opportunity to work with a group of people who feel the same way.  
Janet, you are a wise woman!  Thank you for helping us all to re-focus on what’s really important in our work every day.
MCB Receives FCC Certification for National Deaf-Blind Equipment Distribution Program

By Cindy Caldwell, DeafBlind Specialist, Lansing
The National Deaf-Blind Equipment Distribution Program is a program mandated by the Twenty-First Century Communications and Video Accessibility Act (CVAA) that provides funding for the distribution of communications equipment to low-income persons who are DeafBlind.  On April 4, 2011, the Federal Communications Commission (FCC) determined that each state would be eligible for only one entity to receive the certification to participate in the pilot program.
The MCB DeafBlind Unit met with other organizations that provide services to this population throughout the state of Michigan including the Division on Deaf and Hard of Hearing in the Michigan Department of Civil Rights, DBCentral, SHIM, and AT&T Disability Services.  After several meetings, it was agreed that MCB would be the most appropriate entity to apply for the certification.  The FCC announced on July 2, 2012, that MCB was awarded the funding for the state of Michigan, with an effective date of July 1, 2012.
The National Deaf-Blind Equipment Distribution Program is a two-year pilot program with a possible third-year renewal,.  The annual amount awarded to MCB is $264,434 out of an overall $10 million national allocation.  The FCC has set aside the first $500,000 for national outreach efforts and allocated the remaining $9.5 million to the states with a minimum amount of $50,000 plus additional money based on population.
MCB will be responsible for compliance with all program requirements including local outreach, individual assessments and training, equipment installation and distribution, and other related services.  The MCB DeafBlind Unit will be collaborating with the Perkins School for the Blind and Helen Keller National Center (HKNC) for Deaf-Blind Youth and Adults to facilitate all aspects of this program.  Implementation will begin as soon as possible after participation in a “train the trainer” program to be provided at HKNC for a Michigan DeafBlind consumer who will also be working on this project.
For additional information about this program, please contact Cindy Caldwell at (517) 335-7124 or Leamon Jones at (517) 373-0579. 

 
Executive Order 2012-10
As you know, Executive Order 2012-10 was issued on June 27.  Below is the complete text of Governor Snyder’s news release on the executive order:
Snyder issues revised executive order to enhance services for people with disabilities

Wednesday, June 27, 2012 

LANSING, Mich. - Following collaborative input from Michigan residents with disabilities, Gov. Rick Snyder today issued Executive Order 2012-10 with changes that will better leverage expertise and resources to meet their needs.

Today's Executive Order transfers the duties of the Michigan Rehabilitation Services to the Department of Human Services and reconfigures the Michigan Commission for the Blind as the Bureau of Services for Blind Persons within the state Department of Licensing and Regulatory Affairs (LARA).

 

Snyder previously issued Executive Order 2012-2 last February, but it was rescinded in April to work with advocates to ensure the best possible services for residents who are blind or visually impaired. The new E.O. maintains two separate entities to address needs of people with disabilities and keeps services to blind persons, including the Business Enterprise Program (BEP), within LARA. Today's E.O. reflects the recommendations of federal and state advocates to provide the best customer service and resources to Michigan citizens. 

 

"After discussion and collaboration with disability advocacy groups and individuals throughout Michigan, this executive order provides for efficient delivery of services while, at the same time, addressing the specific concerns and suggestions of citizens," Snyder said. "I want to thank those who participated in this productive process to ensure the very best services for Michigan residents with disabilities."

 

Richard Bernstein, an attorney and advocate for protecting the rights of people with disabilities stated, "I thank the governor for his willingness to work with the blind community and their advocates to address our concerns. By working together, we've been able to ensure the continuation of essential services for the blind in Michigan."

 

One of the recommendations implemented in the executive order, and based on stakeholder input, is assurance that BEP related to businesses on federal property and the Business Opportunity Act will remain within LARA.

 

"We are pleased that the Governor and other involved officials have been very receptive to our input," said Joe Sibley, president of the Michigan Council of the Blind and Visually Impaired. "I am confident when the dust settles that we will have fine services for the blind and visually impaired in Michigan, and the amazing staff of the Commission for the Blind will be able to continue the great work that they do."

 

The E.O. also appoints the director of the new Bureau of Services for Blind Persons and Michigan Rehabilitation Services to serve as ex officio members of the newly-created Michigan Council for Rehabilitation Services, which will include a range of individuals with disabilities and advocacy groups. It also clarifies the requirement in the federal regulations for the Talent Investment Board representative on the Michigan Council for Rehabilitation Services.

 

The order also mandates an implementation date of Oct. 1, 2012 for all portions of the order except matters related to the Disability Concerns Commission, whose transfer to Department of Civil Rights takes effect 60 days after the order is filed. This provides time for public meetings and amendments to the two new bureaus' state plans.

 

"We appreciate the Governor's willingness to work openly with us in developing plans to strengthen services for the blind," said Dr. Fredric K. Schroeder, first vice president of the National Federation of the Blind. "In particular, we appreciate his commitment to keeping these services within a single agency to ensure that programs are coordinated and administered by individuals with specialized training and experience in blindness."

The full text of E.O. 2012-10 is available here.

[end of news release]

 

Editor’s note:  The full text of E.O. 2012-10 is available at www.michigan.gov/mcb in both PDF and Microsoft Word formats.

MCB 2013 State Plan Public Hearings 
As you know, MCB is holding a series of five public meetings regarding its proposed FY 2013 State Plan for Vocational Rehabilitation Services and the State Supported Employment Services Program (Proposed State Plan Amendment).  The Proposed State Plan Amendment implements provisions of Executive Order 2012-10 and will be submitted for final approval to the United States Department of Education, Rehabilitation Services Administration.

 

The five public meetings are taking place this week as follows:

 

Lansing
Monday, July 9, 2012, 2:00-6:00 p.m.

Lake Superior Room, Braille and Talking Book Library

 

Escanaba
Wednesday, July 11, 2012, 2:00-6:00 p.m.

Conf. Room 2nd Floor, State Office Building

 
Kalamazoo
Wednesday, July 11, 2012, 2:00-6:00 p.m.

Kalamazoo Room, MCB Training Center

 

Detroit
Friday, July 13, 2012, 2:00-6:00 p.m.

Room L150, Cadillac Place

 
Gaylord
Friday, July 13, 2012, 2:00-6:00 p.m.

Hearings Room, Michigan Dept. of Environmental Quality

 

The link to the Proposed State Plan Amendment and the link to Executive Order 2012-10 are posted on the home page of the Michigan Commission for the Blind website at www.michigan.gov/mcb.  For more information about these meetings, including the complete addresses for all of the meeting locations, see the information on the home page of the MCB website. 

Beat the Heat!

By Leanne Ford, Certified Vision Rehabilitation Therapist, Gaylord

Editor’s note:  This article is part of a continuing series of articles brought to you by the MCB Safety Team.

If you’re anything like I am, you feel like you’re dying of heat when the temperature and humidity starts rising.  The weather forecast for July is predicting 80s, 90s, and some triple digits for parts of Michigan.  It’s important to keep your cool in these dog days of summer.  Your body must maintain a core temperature of approximately 98.6 degrees.  When it is overly hot and humid outside, your body sweats to help maintain this core temperature.  If you’re engaged in strenuous activity for extended periods of time or not dressed properly for the heat, you’re more susceptible to a heat illness.  

There are three levels of heat illness: 1) heat cramps, 2) heat exhaustion, and 3) heat stroke.  Let’s take a brief look at each and some things you can do to prevent them from happening, or what you should do if you’re already suffering from a heat illness:

1. Heat cramps are involuntary muscle spasms which are prolonged and intense.  They usually occur in hot environments while engaged in strenuous activity.  Typically the muscles that are most affected are the abdomen, arms, calves, and back, although any muscle can be affected.  Some things you can do if you suspect you have heat cramps are to take a break from the activity, drink juice or a sports drink, gently massage the area, and wait several hours after the cramps have disappeared before you resume the activity.  If the cramps persist for extended time periods, you should see your doctor.

2. Heat exhaustion is more serious.  It can come on suddenly or it can develop over time.  Some symptoms of heat exhaustion are goose bumps even in the heat, fatigue, nausea, headache, fainting, low blood pressure upon standing, and a weak, rapid pulse.  If you think you’re experiencing heat exhaustion, you should immediately stop the activity, move to a cool location, and drink cool water or a sports drink.  If you don’t feel better in about an hour, you should contact your doctor.

3. Heat stroke is the most serious of the three heat illnesses.  If you suspect you have heat stroke, seek medical attention immediately.  Heat stroke usually is the result of prolonged exposure to heat and dehydration.  The first sign of heat stroke often is fainting along with a core body temperature of 105 degrees.  Other signs of heat stroke are throbbing headache, muscle weakness, confusion, and seizures.  If you think you’re experiencing heat stroke, call 911 and move to a cool location.  Apply ice packs to armpits, groin, neck, and back or submerse yourself in a cool bath.  It is very important to immediately lower the body temperature to at least 102 degrees.

With the temperature rising, here are some ideas to keep cool and avoid heat illness:

· Stay in an air-conditioned room

· Stay hydrated by drinking lots of water, clear juice, or sports drinks

· Wear lightweight, light-colored clothing

· Take extra precautions if you are working outdoors or exercising outdoors by drinking eight ounces of fluids every twenty minutes.

· If you must engage in outdoor activities, make it early in the morning or later in the evening when temperatures are usually cooler.

If you follow these steps, you should be well on your way to a calm and cool summer!

This information was compiled from WebMD and the Mayo Clinic online.

Letters and Emails
MCB received this letter last month from a consumer….
“I am trying to find the words to adequately express my deepest gratitude for all the commission has done for me and many others throughout our state.  I am so deeply indebted to you for all I have received and cannot tell you what a huge difference your contributions have made in my life.  I wish there could be a way to repay you and I am trying to form a low-vision group here in my small city….  It seems to me that all people should give thought to how their world will change when vision problems develop, so perhaps I can do a small part in preventive medicine.

“Recently I attended the mini-seminar….  I am so glad I was able to be there.  It was not only beneficial but educational.  I was very impressed with so many blind instructors.  It’s amazing what one can do without their sight.  It was also an opportunity to meet many congenial and interesting people.

“I would like to say also that we are very fortunate, here in the northland, to have Leanne Ford for our counselor.  She does everything she can to make us comfortable and able to live independently.

“….My main purpose was to let you know what wonderful work you do and send my gratitude and appreciation for all that I have received from you.”
Staff News

Terence Rose is leaving the Braille and Talking Book Library on August 10, when he’ll be trading in his reader advisor hat to begin working on his PhD in communications and information science at the University of Hawaii at Manoa.  As BTBL Manager Sue Chinault said in a recent email message, “We all wish Terry the best in this new endeavor and hope he will think of us as he writes numerous theses from his laptop on the beach….Aloha, Terry!”

Renae Gibson is the newest secretary in the MCB family serving the East Region.  She comes to us with over 30 years of experience.  Previously she worked with the Bureau of Health Professions, Workers Comp, MIOSHA, and Community Health. She can be reached at GibsonR4@michigan.gov or 313-456-1657.  Welcome, Renae!

Marcie Brink-Chaney began her new job at Detroit Receiving Hospital Visually Handicapped Services on June 29 as a vocational rehabilitation communications instructor. She’s teaching individuals with low vision or total blindness how to use adaptive computer software, CCTVs, and other methods of communication, and she may also teach some career exploration through the internet.  She’s excited about teaching this technology so that people can improve their ability to access information and be able to do many of the things they are having difficulty doing now because of vision loss.  In an email sent to all staff in late June, Marcie said, “Before I leave, I want to tell all of you how much I've appreciated working with you. Your dedication to improving the lives of the people we work with is outstanding and I've always felt that everyone really wants to see our consumers/clients be successful.”  Best wishes, Marcie!

Staff Profile:  Julia Burdgick
Julia Burdgick has worked for MCB in the Lansing office since May of 1989.  

Although Julia is currently MCB’s departmental analyst specializing in computer software and equipment,  she began her work here as the secretary for the Independent Living Program, Client Assistance Program, and DeafBlind services.  After two years, and some training from Sherri Heibeck, she moved into her current work with what’s now known as System 7.  With System 7, she fixes problems, refers problems to the Help Desk, runs reports, and creates queries.  She also answers questions from staff about hardware and software issues, orders new computers and other related equipment and software, does inventory of these items, and works on a multi-agency client information committee to better coordinate services for our consumers across agencies.
When she first came to MCB, Julia thought she’d be here for a short time before moving on to something else.  Now she wants to stay here until she retires.  What changed her mind?  Julia says, “I like the people that I work with, and talking with them, and learning about them.”

Also, she adds, “I like when there’s been a big problem, and I can help to get a resolution a timely manner, so staff can go on with their jobs.  For example, we just upgraded to office 2010, and one person needed high-contrast screen views in all black and white with no colors.  We were able within an hour one morning to get it fixed so he could see menus and toolbars on his screen.”

Although Julia wouldn’t describe this as what she dislikes about her job, she’s less enthusiastic about complex paperwork needed to accomplish simple things, but she recognizes that this is part of life working for state government.

Before her life with MCB, Julia went to high school in St. Louis, Michigan.  During those years, she worked part time in a pizza place and then for a radio station scheduling commercials.  
When Julia was in high school, she played softball and volleyball, and she lettered all four years in both sports.  (She continued playing softball with a local team until last year.  Actually, she’s played softball every year of her life from age seven with the exception of 1991, the year she was pregnant with her daughter.)

After graduating from high school, she attended LCC, and during that time she received an internship with a state senator.  She worked for him for almost seven years until she was hired by MCB.

In her spare time these days, Julia enjoys going to Detroit Tiger games, spending time with her family (including nephews who wrestle and run track), spending time with her five-year-old great-nieces “doing Girl Scout stuff and crafts,” reading, and sewing Halloween costumes for her nieces and nephews.  Her whole family includes an older sister and younger sister, three nephews, five nieces and another one on the way, a daughter (who is expecting in February), and a kid who has become like a son to her, plus three dogs and two cats!

One thing that may surprise you about Julia is that she doesn’t own a computer!  She says it’s part of not taking the office home every day.

But she’s the one to ask about computers at MCB.  So if you have computer questions, or want to know how to make a Spiderman costume, or want to check baseball statistics, you can contact Julia at 517-373-9415 or burdgickj@michigan.gov. 

MCB Insight is a bimonthly email newsletter published by the Michigan Commission for the Blind (MCB) and distributed to MCB staff during the first week of odd-numbered months.  If you have articles or ideas for MCB Insight, please send them to Susan Turney at turneys@michigan.gov anytime.  Your suggestions and comments are welcome.  This publication is available in alternative formats upon request to persons with disabilities.

Contributors and others assisting with this issue: Marcie Brink-Chaney, Julia Burdgick, Cindy Caldwell, Pat Cannon, Sue Chinault, Julie Clark, Leanne Ford, Janet McInnis, Gwen McNeal, Bob Robertson, and Joan Smith.
Editor:  Susan Turney, Communications & Outreach Coordinator, Michigan Commission for the Blind, LARA.

Associate Editor:  Bob Robertson, Manager of Organizational Development, Michigan Commission for the Blind, LARA.

The Michigan Commission for the Blind, a part of the Michigan Department of Licensing & Regulatory Affairs, is an equal opportunity employer/program.  
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