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Bureau of Professional Licensing 
Massage Therapy FAQs 

 
 
1.  How long are the Massage Therapy licenses issued for?  

 
An initial license is valid until the next license expiration date of the profession unless the 
license is issued less than 120 days prior to the expiration date, then it will carry to the 
following year. After your first renewal, your license will be valid for 3 years. 
 
 
2.  When can I renew my license? How do I renew my license? 
 
Licensees can begin to renew their licenses approximately 90 days prior to the expiration 
date of their current license. 
 
Licensees will be mailed a renewal notification to their address on record approximately 
90 days prior to the expiration date of the license. Remember to notify the Department in 
writing of any address change. It’s a licensee’s responsibility to renew his or her license 
on time. Failure to receive the renewal notification, or to notify the Department of an 
address change, does not exempt a licensee from renewing their license on time. 
 
Licensees are required to renew their license(s) by using the online renewal system at 
www.michigan.gov/elicense using a debit or credit card containing a MasterCard, Visa 
or Discover logo or by electronic check. 
 
 
3.  Can I receive a Massage Therapy license by application (grandfathering)?  
 
The Massage Therapy license by application (grandfathering) was only available for 
those who were licensed prior to November 29, 2014. For those who would like to be 
licensed after November 2014, may visit www.michigan.gov/healthlicense for 
information on licensing options. 
 
 
4.  How do I become eligible for the Massage Therapy exams? 

 
Once you have successfully registered with the Federation of State Massage Therapy 
Board's Massage and Bodywork Licensing Examination (MBLEx), or the National 
Certification Board for Therapeutic Massage and Bodywork (NCBTMB) National 
Certification Examination for Therapeutic Massage (NCETM), or the NCBTMB National 
Certification Examination for Therapeutic Massage and Bodywork (NCETMB) you will be 
able to take the exam. Our office does not need to make you eligible for the exam.  
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5.  Do I need to complete continuing education? 
 
The Public Health Code, in MCL 333.18313, requires the completion of an appropriate 
number of hours of continuing education or continuing competence activities for license 
renewal. However, administrative rules implementing the continuing education 
requirements have not been created. Until administrative rules for continuing education 
are implemented, you are responsible for maintaining competence in your profession, 
but you are not required to demonstrate how. 
 
 
6.  Where can I access my records if my Massage Therapy School has closed? 

 
If the school that you attended is still operating, contact the school for your records.  If 
the school has closed, you can call 517-241-9221 to talk with someone regarding 
whether or not the school that you attended had submitted student records to the CSCL 
department.  If the school has submitted its student records, you can submit a transcript 
request form in order to receive a copy. 
 
 
7.  Once I submit my application, how long does it take to get my license?  
 
Applications are processed as quickly as possible in “date received” order. 
 
 
8.  How can I request a license verification? 
 
Verification requests must be submitted in writing.  The request should indicate which 
state/agency and address the verification is being sent to, and the license number for 
which the verification is being requested.  Also include a $15.00 check or money order 
made payable to the STATE OF MICHIGAN for each verification needed.  The request 
and fee should be mailed to: 
 
State of Michigan - LARA 
Board of Massage Therapy 
PO Box 30670 
Lansing, MI 48909 
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9.  How can I change my name or address? 
 
Name changes must be submitted in writing by downloading the Data Change/Duplicate 
License Request Form. Address changes can be submitted online at 
www.michigan.gov/elicense or in writing by downloading the Data Change/Duplicate 
License Request Form. Fax the form to 517-335-2044 or mail it to the Department of 
Licensing and Regulatory Affairs, Bureau of Professional Licensing, PO Box 30670, 
Lansing, MI 48909.  

 
New licenses are not automatically issued for name and/or address changes. To receive 
a license with your new name and/or address, you must submit $10.00 per license with 
your request. Duplicate licenses can be paid for online at www.michigan.gov/elicense.  
 
 
10.  How do I file a complaint against a health care professional? 
 
Information on how to file an allegation against a health care licensee can be located on 
the Bureau of Professional Licensing’s website at www.michigan.gov/bpl by selecting File 
a Complaint. 
 
 
11.  Where can I find a copy of the administrative rules pertaining to Massage 
Therapy?  
 
You may view the current Laws, Administrative Rules and proposed revisions, if 
applicable, on the website www.michigan.gov/bpl by selecting Laws, Rules & Other 
Resources. 
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