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2016 NURSING HOME ADMINISTRATORS
APPROVED CE PROGRAMS

DISTRICT 1 REGIONAL MEDICAL RESPONSE COALITION — Real Stories,
Real Response, Real Lessons Learned held February 2, 2016 in East Lansing Ml
for 6 hours. (517) 324-4404

AREA AGENCY ON AGING 1-B — 7" Annual Judith J Wahlberg Memorial
Lecture: “Confronting our Biases — Ageism & Immigration” held April 2, 2016 in
Southfield MI for 2.5 hours. (248) 262-9924

HEALTH CARE ASSOCIATION OF MICHIGAN - Region 1 Quarterly Meeting
held January 20, 2016 in Livonia MI for 1 hour. (517) 622-6189

WSU-INSTITUTE OF GERONTOLOGY - Moving From Chaos to Calm held
January 19, 2016 in Canton MI for 2 hours. (313) 664-2605

STARLING CENTER FOR ORGANIZATIONAL DEVELOPMENT - Capacity
Development: Integrating a Person-Centered Approach into Practice held online
at www.starlingcenter.org for 14 hours. (313) 909-2432

LEADINGAGE MICHIGAN - 2015 Leadership Academy-Class Seven held
January 21, 2016 in Okemos MI for 2 hours. (517) 323-3687

GRAND VALLEY STATE UNIVERSITY — 11" Annual Art & Science of Aging
Conference: Resilience-The Bright Side of Aging held February 19, 2016 in Grand
Rapids MI for 5 hours. (616) 331-7265

MICHIGAN COUNTY MEDICAL CARE FACILITIES COUNCIL — 2016
Legislative Conference held February 29-March 2, 2016 in Lansing Ml for 6.9
hours. (517) 372-5433

JEWISH HOSPICE AND CHAPLAINCY NETWORK — The Best Care Possible
held March 30, 2016 in Southfield MI for 5.5 hours. (248) 592-2687

MANNOR LAW GROUP — Elder Advocacy and Law Boot Camp held April 15,
2016 in Grand Blanc MI and April 20, 2016 in Rochester Ml for 5 hours. (810)
694-9000

WASHTENAW COMMUNITY COLLEGE — Recognizing Dementia, Delirium and
Depression held February 5, 2016 in Ann Arbor Ml for 3 hours. (734) 677-5085

LEADINGAGE MICHIGAN - Finance & Strategy: Updates & Acquisitions held
January 21, 2016 in Lansing MI for 5 hours. (517) 323-3687

HEALTH CARE ASSOCIATION OF MICHIGAN - Region 2 Quarterly Meeting
held February 23, 2016 in Battle Creek MI for 1 hour. (517) 622-6189

HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM LOCD-Policy &
CHAMPS Conversion held February 16, 2016 in Lansing Ml for 5 hours. (517)
622-6189

HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM MDS 3.0 Basics held
March 4, 2016 in Lansing MI for 8 hours. (517) 622-6189
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HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM Medicaid Cost
Reporting 101 held March 11, 2016 in Lansing MI for 6 hours. (517) 622-6189

HEALTH CARE ASSOCIATION OF MICHIGAN — MI-NADONA/LTC Alzheimer’s
Disease & Dementia Care Seminar: Preparation for Certified Dementia
Practitioner (CDP) Certification held June 15, 2016 in Lansing MI for 8 hours.
(517) 622-6189

LANSING COMMUNITY COLLEGE-MENTAL HEALTH & AGING PROJECT-
Assisting Someone with Dementia: Assessing Caregiver Interactions held
February 19, 2016 in Lansing Ml for 8 hours. (517) 483-5204

LANSING COMMUNITY COLLEGE-MENTAL HEALTH & AGING PROJECT-
Life Review and Reminiscence held March 18, 2016 in Lansing MI for 4 hours.
(517) 483-5204

LANSING COMMUNITY COLLEGE-MENTAL HEALTH & AGING PROJECT-
Grief and Loss in Late Life held March 18, 2016 in Lansing MI for 3 hours. (517)
483-5204

WAYNE STATE UNIVERSITY, INSTITUTE OF GERONTOLOGY - Discover
The Way To Write The Most Effective PCP for Breakthrough, Lasting Results held
April 5, 2016 in Canton MI for 2 hours. (313) 664-2605

DIETITIANS IN HEALTHCARE COMMUNITIES — MICHIGAN — Enhancing
The Experience In Healthcare Communities held March 23, 2016 in Livonia Ml for
6.5 hours. (231) 845-6383

GREAT LAKES CARING — Communicating With The Many Faces of Dementia
held March 31, 2016 — April 1, 2016 in Livonia & Grand Rapids MI for 3 hours.
(800) 379-1600 ext. 1030

OAKLAND COUNTY HEALTH DIVISION — Senior Preparedness Symposium
held March 29, 2016 in Oakland County Executive for 4 hours. (248) 858-5645
REGION 3 HEALTHCARE COALITION — Nursing Home Incident Command
System Course held April 12, 2016 in Saginaw MI for 4 hours. (989) 583-6810

HEALTH CARE ASSOCIATION OF MICHIGAN — 2016 HCAM/MCAL Spring
Leadership Conference held March 23-24, 2016 in Detroit Ml for 10 hours. (517)
622-6189

LEADINGAGE MICHIGAN — MDS Advanced: The Avenue To Quality And
Excellence held February 25, 2016 in Okemos MI for 7 hours. (517) 323-3687

LEADINGAGE MICHIGAN — MDS: Just The Basics held February 23 & 24,
2016 in Okemos MI for 14 hours. (517) 323-3687

LEADINGAGE MICHIGAN — Transitional Care Planning: A Collaborative
Process held March 3, 2016 in Okemos MI for 6 hours. (517) 323-3687

WAYNE STATE UNIVERISTY, INSTITUTE OF GERONTOLOGY — Safe And
Secure: Approaching Safety In Dementia Care Troy MI held March 29, 2016 in
Troy MI for 5 hours. (313) 664-2605
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WAYNE STATE UNIVERISTY, INSTITUTE OF GERONTOLOGY — Safe And
Secure: Approaching Safety In Dementia Care Ann Arbor MI held March 22, 2016
in Ann Arbor MI for 3 hours. (313) 664-2605

REGION 3 HEALTHCARE COALITION — Continuity Of Operations Planning
Training held May 17, 2016 in Saginaw MI for 5 hours. (989) 583-6810

WAYNE STATE UNIVERISTY, INSTITUTE OF GERONTOLOGY — Dementia:
The Person Behind The Disease held April 15, 2016 in Grand Rapids Ml for 5
hours. (313) 664-2605

MPRO — Spring 2016 Joint Provider Surveyor Training held April 5, 2016 in
Lansing MI for 5.8 hours. (248) 645-7315

CHALGIAN AND TRIPP LAW OFFICES PLLC — Elder Law: Surrogate Decision
Making, Estate Planning and Long Term Care held April 26, 2016 & June 1, 2016
& October 26, 2016 in Southfield, Jackson, and Gaylord Ml for 6 hours. (517)
332-3800

MICHIGAN CHAPTER OF THE AMERICAN COLLEGE OF HEALTH CARE
ADMINISTRATORS — 2016 Spring Convocation held April 4, 2016 in Lansing
MI for 2 hours. (517) 323-3687

LEADINGAGE MICHIGAN — LEAN Management Part | held March 11, 2016 in
East Lansing MI for 4 hours. (517) 323-3687

REGION 2 NORTH HEALTHCARE COALITION — Crisis Standards of Care
held March 18, 2016 in Clinton Twp. MI for 2 hours. (248) 759-4748

NEIGHBORHOOD LEGAL SERVICES — GREAT LAKES LEGAL MEDIATION
— Elder Mediation Training held June 8-9, 2016 in Belleville MI for 13 hours.
(313) 937-8291 ext. 106

MICHIGAN ASSOCIATION FOR HOME CARE/MICHIGAN FOUNDATION
FOR HOME CARE — 2016 Annual Conference: Go For The Gold held May 18-20,
2016 in Acme, MI for 40.3 hours. (517) 349-8089 ext. 16

MICHIGAN ASSISTED LIVING ASSOCIATION — MALA 2016 Conference And
Trade Show held May 9-11, 2016 in Lansing Ml for 13 hours. (734) 525-2407

REGION 8 HEALTHCARE COALITION — Advanced Long Term Care Workshop
held April 22, 2016 in Harris Ml for 6 hours. (906) 273-2125

LEADINGAGE MICHIGAN — SNF Regulatory Day held March 31, 2016 in
Okemos Ml for 7 hours. (517) 323-3687

LEADINGAGE MICHIGAN — Interact Training held March 22 & 23, 2016 in
Livonia and Grand Rapids MI for 12 hours. (517) 323-3687

LEADINGAGE MICHIGAN — 2015 Leadership Academy — Class Eight held
March 24, 2016 in Lansing MI for 5 hours. (517) 323-3687

FOCUS TRAINING — FOCUS — UP North!! The Three Brains (Head-Heart-Gut)
held June 13-14, 2016 in Mackinaw City MI for 8.6 hours. (866) 412-8767
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MICHIGAN COUNTY MEDICAL CARE FACILITIES COUNCIL — The Role Of
The NHA In Managing The Elder’s Pain held April 22, 2016 in Iron County MI for
2 hours. (517) 372-5433

LEADINGAGE MICHIGAN — LEAN Management Part Il held April 8, 2016 in
East Lansing, MI for 6 hours. (517) 323-3687

MICHIGAN PUBLIC HEALTH INSTITUTE/BRAIN INJURY ASSOCIATION
OF MICHIGAN - Traumatic Brain Injury and Public Services in Michigan held
online at www.mitbitraining.org for 3 hours. (517) 324-8349

LEADINGAGE MICHIGAN — 2016 Leadership Academy — Class One held April
26, 2016 in Lansing, Ml for 4 hours. (517) 323-3687

HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM Region 1 Meeting held
April 20, 2016 in Plymouth, Ml for 1 hour. (517) 622-6189

WAYNE STATE UNIVERSITY, INSTITUTE OF GERONTOLOGY - Issues in
Aging Day 1 held May 16, 2016 in Livonia, MI for 6 hours. (313) 664-2605

WAYNE STATE UNIVERSITY, INSTITUTE OF GERONTOLOGY - Issues in
Aging Day 2 held May 17, 2016 in Livonia, MI for 6 hours. (313) 664-2605

LEADINGAGE MICHIGAN — Aging in Place Supports & Services held April 28,
2016 in Okemos, MI for 6 hours. (517) 323-3687

LEADINGAGE MICHIGAN - Audits, ADRs & Documentation a live webinar
activity held April 26, 2016 for 1.5 hours. (517) 323-3687

MICHIGAN COUNTY MEDICAL CARE FACILITIES COUNCIL (MCMCFC) —
2016 MCMCFC Spring Management Conference held June 6-9, 2016 in Harbor
Springs, MI for 17.5 hours. (517) 372-5433

NAWROCKI CENTER FOR ELDER LAW, SPECIAL NEEDS & DISABILITY
PLANNING, PLLC - Preventing Nursing Home Residents From Financial
Exploitation held June 24, 2016 in Brighton, MI for 1.8 hours. (810) 229-0220

HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM 5 Star Champion
Webinar Series held May 19, 2016; June 16, 2016; August 18, 2016; September
22, 2016; October 20, 2016, through Virtual Education for 5 hours. (517) 622-
6189

HEALTH CARE ASSOCIATION OF MICHIGAN - 2016 HCAM U.P. Education
Conference held May 4-5, 2016 in Marquette, Ml for 12 hours. (517) 622-6189

HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM QAPI Training held
May 17, 2016 in Lansing, Ml for 6 hours. (517) 622-6189

MPRO — MPRO'’s 2016 Care Coordination Summit A Focused Approach:
Hypertension and Diabetes held June 2, 2016 in Howell, MI for 4.75 hours. (248)
465-7385

LEADINGAGE MICHIGAN — 2016 Annual Conference And Trade Show held
May 22-25, 2016 in Novi, MI for 78 hours. (517) 323-3687

HEALTH CARE ASSOCIATION OF MICHIGAN - 2016 HCAM MDS 3.0 Basics
— U.P. held August 10, 2016 in Powers, MI for 8 hours. (517) 622-6189


http://www.mitbitraining.org/
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HCR MANOR CARE - Antibiotic Resistance, Stewardship & Infection Control
Part 1 held May 26, 2016, through Live Webinar on Web Ex for 1 hour. (248)
534-2475)

LEADINGAGE MICHIGAN — 2016 Leadership Academy — Class Three held
June 23, 2016, Live Webinar for 1.5 hours. (517) 323-3687

OAKLAND COUNTY HEALTH DIVISION — Long Term Care Partnership
Committee held July 19, 2016 in Pontiac, Ml for 1.5 hours. (248) 858-1357

HEALTH CARE ASSOCIATION OF MICHIGAN — 2016 HCAM Life Safety Code
Update held July 19, 2016 & July 22, 2016, Greater Lansing Association of
Realtors & Webinar for 2.5 hours. (517) 622-6189

MICHIGAN DEPARTMENT OF HEALTH & HUMAN SERVICES — BUREAU
OF EMS, TRAUMA & PREPAREDNESS — Long Term Care Intro to the Incident
Command System Online Training held Online for 1 hour. (517) 335-9845

AREA AGENCIES ON AGING ASSOCIATION OF MICHIGAN — Creating the
Future of Aging, AAAAM’s 29" Annual Conference held May 19-20 2016 in East
Lansing, MI for 11 hours. (517) 886-1029

OAKLAND COUNTY HEALTH DIVISION — Long Term Care Partnership
Committee held August 16, 2016 in Pontiac, MI for 1.5 hours. (248) 858-1357

CIENA HEALTH CARE — Assessing Pain in the Elderly 11 held August 23, 2016
various locations for 1.8 hours. (734) 693-0987

HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM Region 1 Meeting held
July 20, 2016 in Livonia, Ml for 1 hour. (517) 622-6189

HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM Region 2 Meeting held
July 18, 2016 in Battle Creek, MI for 2 hours. (517) 622-6189

LEADINGAGE MICHIGAN — Helping You Prepare for Upcoming MDS Coding
Changes-Section GG held July 26, 2016 in Okemos, MI for 4 hours. (517) 323-
3687

ARKOS DESIGN, INC — Achieving Therapeutic Benefits from Outdoor Spaces in
a Senior Care Environment held dates: TBD in Livonia, Ml for 1 hour. (574) 257-
0000 ext 405

MEDICAL UPDATE — Seasoned Administrator held January 2016 — January
2017 (ongoing home study) for 15 hours. (888) 359-9600

OAKLAND COUNTY HEALTH DIVISION — Long Term Care Partnership
Committee held October 18, 2016 in Pontiac, Ml for 1.5 hours. (248) 858-1357

OAKLAND COUNTY HEALTH DIVISION — Long Term Care Partnership
Committee held September 20, 2016 in Pontiac, Ml for 1.5 hours. (248) 858-
1352

MENTAL HEALTH AND AGING PROJECT — Developing a Person-Centered
Approach to Supporting Older Adults held November 4, 2016 in Lansing, Ml for 4
hours. (517) 483-1526
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MENTAL HEALTH AND AGING PROJECT — Spirituality in Aging held October
21, 2016 in Lansing, Ml for 4 hours. (517) 483-1526

MENTAL HEALTH AND AGING PROJECT — Developing Meaningful
Connections with Persons with Dementia held September 23, 2016 in Lansing, Ml
for 8 hours. (517) 483-1526

WAYNE STATE UNIVERSITY, INSTITUTE OF GERONTOLOGY — Grief and
Healing: A Look Inside Emotional Pain held October 4 & 6, 2016 in Farmington
Hills, MI for 1 hour. (313) 664-2605

LEADINGAGE MICHIGAN — 2016 Leadership Academy — Class Five held
September 22, 2016 Live Webinar for 1.5 hours. (517) 323-3687

LEADINGAGE MICHIGAN — SNF Regulatory Day held September 15, 2016 in
Okemos, MI for 6 hours. (517) 323-3687

HEALTH CARE ASSOCIATION OF MICHIGAN — 2016 HCAM/MCAL Annual
Convention & Expo held September 12-15, 2016 in Detroit, Ml for 16 hours.
(517) 622-6189

MICHIGAN COUNTY MEDICAL CARE FACILITIES COUNCIL-2016
MAC/MCMCFC Annual Conference held September 16-18, 2016 in Boyne Falls, Ml
for 7.1 hours. (517) 372-5433

HPS- HPS Annual Trade Show & Conference held October 19, 2016 in Grand
Rapids, MI for 5 hours. (800) 632-4572

DISTRICT 1 REGIONAL MEDICAL RESPONSE COALITION-Long Term Care
Emergency Preparedness Workshop 2.0 and Tabletop Exercise held September
27, 2016 in Okemos, MI for 2.75 hours. (517) 324-4404

WAYNE STATE UNIVERSITY, INSTITUTE OF GERONTOLOGY-Religious
and Cultural Competency for Medical Professionals held October 14, 2016 in
Farmington Hills, Ml for 6 hours. (313) 664-2605

HEALTHCARE THERAPY SERVICES, INC.-HTS Medicare Update 2016 on
going in London, KY & Fishers, IN and online for 5 hours. (800) 486-4449 ext.
106

FOCUS TRAINING-FOCUS-RESIDENTIAL (Clinical Practice-Management-Human
Resources) held October 13-14, 2016 in Frankenmuth, MI for 9 hours. (866)
412-8767

MICHIGAN COUNTY MEDICAL CARE FACILITIES COUNCIL-2016 MCMCFC
Fall DON Meeting held October 13-14, 2016 in Thompsonville, Ml for 5.5 hours.
(517) 372-5433

LEADINGAGE MICHIGAN-2016 Annual Leadership Institute held August 24 —
August 26, 2016 in Acme, MI for 25 hours. (517) 323-3687

MPRO-2016 Fall Joint Provider Survey Training held September 20, 2016 in
Grand Rapids, Ml for 6.6 hours. (248) 465-7385

HEALTH CARE ASSOCIATION OF MICHIGAN-2016 HCAM Emergency
Preparedness Training: Planning for New Federal Regulatory Requirements held
October 25, 2016 in Lansing, Ml for 6 hours. (517) 622-6189
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MICHIGAN MEDICAL DIRECTORS ASSOCIATION-20™ Annual Scientific
Meeting of the Michigan Medical Directors Association held September 17-18,
2016 in Lansing, MI for 10.5 hours. (517) 449-7384

UPCAP/OMBUDSMAN PROGRAM- 14" Annual Best Practices/Gearing UP for
Coordinating Elder Resources held October 5, 2016 in Harris, Ml for 6.6 hours.
(906) 280-0653

MICHIGAN COUNTY MEDICAL CARE FACILITIES COUNCIL-2016 MCMCFC
Fall Financial Conference held November 3-4, 2016 in Mt. Pleasant, Ml for 11.10
hours. (5617) 372-5433

LEADINGAGE MICHIGAN — Life Safety Code Updates: Health Care
Occupancies and Residential Board and Care Occupancies held October 6, 2016
in East Lansing, MI for 4 hours. (517) 323-3687

WAYNE STATE UNIVERSITY, INSTITUTE OF GERONTOLOGY — A
Meaningful Life with Alzheimer’s disease held November 18, 2016 in Livonia, Ml
for 5 hours. (313) 664-2605

LEADINGAGE MICHIGAN — Workforce Summit: Reducing Unnecessary
Employee Turnover held October 12, 2016 in Lansing, Ml for 7 hours. (517) 323-
3687

HEALTH CARE ASSOCIATION OF MICHIGAN — HCAM Region 1 Meeting held
October 19, 2016 in Livonia MI for 1 hour. (517) 622-6186

HEALTH CARE ASSOCIATION OF MICHIGAN — 2016 MI-NADONA/LTC
Annual Convocation & Expo held November 16-18, 2016 in Acme, Ml for 12
hours. (517) 622-6189

MPRO - Balancing Act: Mind, Body, Medicine and the Bottom Line held
November 17, 2016 in Birmingham, MI for 2 hours. (248) 465-7399

KEARNEY & ASSOCIATES, INC. — Are you ready to begin the New Year with
all the changes held January 25, 2017 online for 1 hour. (616) 361-9770

KEARNEY & ASSOCIATES, INC. — Medicaid & Medicare New Year Changes
held November 15, 2017 online for 1 hour. (616) 361-9770

KEARNEY & ASSOCIATES, INC. — Medicaid New Year Changes, Manage Care
Update held September 20, 2017 online for 1 hour. (616) 361-9770

KEARNEY & ASSOCIATES, INC. — Manage Care How to Work Well with the
Plans held July 19, 2017 online for 1 hour. (616) 361-9770
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KEARNEY & ASSOCIATES, INC. — Medicaid Billing Update & Changes held
March 22, 2017 online for 1 hour. (616) 361-9770

REGION 8 HEALTHCARE COALITION (R8HCC) — LTC Workshop: Extended
Power Outage Considerations/Evacuation-SIP/Active Shooter Codes-
Terminology/Exercise Design held October 21, 2016 in Harris, Ml for 6 hours.
(906) 273-2125

LEADINGAGE MICHIGAN — New LTC Regulations: Four Part Workshop — Part
1 held October 19, 2016 in Lansing, MI for 6 hours. (517) 323-3687

HEALTH CARE ASSOCIATION OF MICHIGAN — AHCA/NCAL National Quality
Award Program: Bronze Award Application Workshop held November 30, 2016 in
Lansing, MI, for 5 hours. (517) 622-6189

KEARNEY & ASSOCIATES — Medicare Billing Update & Changes held May 24,
2017 online for 1 hour. (616) 361-9770

LEADINGAGE MICHIGAN - 2016 Leadership Academy — Class Six held
October 20, 2016 in Muskegon, MI, for 4 hours. (517) 323-3687

OAKLAND COUNTY HOMELAND SECURITY DIVISION - Long-Term
Care/Skill Nursing Facilities Tabletop Exercise held December 1, 2016 in
Waterford, MI, for 3 hours. (248) 858-5324

HEALTH CARE ASSOCIATION OF MICHIGAN — AHCA/NCAL National Quality
Award Program: Silver Award Application Workshop held December 7-8, 2016 in
Lansing, MI, for 10 hours. (517) 622-6189

LEADINGAGE MICHIGAN — New LTC Regulations: Four Part Workshop — Part
2 held October 20, 2016 in Lansing, MI, for 6 hours. (517) 323-3687

LEADINGAGE MICHIGAN — New LTC Regulations: Four Part Workshop — Part
3 held November 10, 2016 in Lansing, MI, for 6 hours. (517) 323-3687

LEADINGAGE MICHIGAN — From Then to Now: Clinical Updates 2016-2017
held October 26, 2016 online for 1 hour. (517) 323-3687

LEADINGAGE MICHIGAN — New LTC Regulations: Four Part Workshop — Part
4 held November 17, 2016 in Lansing, Ml, for 6 hours. (517) 323-3687

LEADINGAGE MICHIGAN - Payroll Based Journal Webinar held October 31,
2016 and November 9, 2016 as a live webinar for 1 hour. (517) 323-3687

OAKLAND COUNTY HEALTH DIVISION — Long Term Care Partnership
Committee held December 13, 2016 in Pontiac, MI, for 1.5 hours. (248) 858-
1357

LEADING MICHIGAN- Appreciative Inquiry: A process to foster positive
change held November 17, 2017 online for 1 hour. (517) 323-3687

LEADING MICHIGAN- Value Based Program Updates held November 16, 2016
online for 1 hour. (517) 323-3687

LEADINGAGE MICHIGAN-Managed Care Audit Defense Webinar held
December 14, 2016
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WAYNE STATE UNIVERSITY INSTITUTE OF GERONTOLOGY-Transitioning
Stages of Dementia held January 24, 2017 live 2 hours

OAKLAND COUNTY HEALTH DIVISION-Long Term Care Partnership
Committee held February 21, 2017 live 1.5 hours

HEALTH CARE ASSOCIATION OF MICHIGAN-Acute Care Professional Need
to Know about Human Trafficking and Why! Held January 24, 2016 Webinar 1
hour.

REGION 3 HEALTHCARE COALITION-Continuity of Operations Planning
Training held May 9, 2017 5 hours

DISTRICT 1 REGIONAL MEDICAL RESPONSE COALITION-Lessons from
the Past to Build for the Future Held February 7, 2017 6 hours.

REGION 3 HEALTHCARE COALITION-Public Information in an All-Hazards
Incident: MGT-318 held January 11 & 12, 2017 16 hours.



