Image & Identity Team Meeting Notes
Thursday, June 16, 2011, 10 a.m.-noon

By teleconference

Those participating in the teleconference meeting:

· Susan Turney, Image & Identity Team Chair, Lansing central office
· Sue Chinault, Braille and Talking Book Library, Lansing
· Phyllis Marshall, Flint office
· Rose Beville-Sprinkle, MCBTC
· Danielle Smith, Flint office
· Christine Movalson, Lansing central office
· MCB Commissioner John Scott

· Josh Hoskins, BEP Promotional Agent, Lansing
· Leanne Ford, Gaylord office
· Cherice Castor, Detroit office

1. Updates/news from committee members, requests for supplies of brochures and other materials, other news.  
· Sue Chinault said that the Braille and Talking Book Library had a very successful Libraries Without Walls Conference on June 8.  The conference, held every other year, focuses on technology that allows people to access books without going to a library building.  Governor Snyder issued a proclamation marking that day as Michigan Braille and Talking Book Libraries Awareness Day.  The National Library Service is celebrating its 80th anniversary this year.  BTBL is in the process of updating its brochure and application, with updated content and brochure photos taken by Cherice Castor.

· Phyllis Marshall stated that the Flint office has a new intern, Sarah Wise, who will be working during the summer.
· Rose Beville-Sprinkle noted that the center is currently about three weeks behind on renovations, but they’re still looking at a completion date of early November.  Christine Boone will be back as director on June 27.

· Danielle Smith is focusing on the Summer Employment Exploration (SEE) program, with 12 participants currently signed up.  This is more than last year.
· Christine Movalson said that the MCB Insight newsletter has two new features, a BEP operator profile and an outstanding consumer profile.  The VR brochure needs to have photos selected and then will be ready to send to the designer for layout. 

· Josh Hoskins said that the BEP class just started last week with four students in Farmington Hills.

· Leanne Ford stated that the Gaylord office is currently without a secretary, but received approval to get one.  Julie Clark is working on Camp Daggett and looking for additional participants.
· Cherice Castor took 72 photos at the Braille and Talking Book Library for the brochure and other library publications.
· Commissioner John Scott, attending the Image and Identity Team meeting for the first time, had additional questions for Josh Hoskins regarding the BEP class.  He also had questions about publicity for the summer youth programs.  Susan Turney said that MCB sent a news release to all radio, TV, and newspapers statewide, consumer groups, the MCB listserv, radio reading services, the LARA Facebook page and the LARA Twitter page, and this information was also posted on the MCB website.  Commissioner Scott suggested that we also send the information to schools, and Leanne Ford suggested that we send the information to Low Incidence Outreach (LIO, Michigan Department of Education) and the MSU VI Listserv as well.

· Sue Chinault: LOI is moving to the Library of Michigan building, and BTBL is looking forward to collaborating with them.

2. Review of recent communications-related projects, media stories, etc., by Susan Turney:
· Recent MCB news release topics include the summer youth programs, public meetings regarding the draft state plan, and tomorrow’s commission meeting. All of these releases were distributed to all media statewide.

· The Kalamazoo Gazette published a story May 21 titled “Scavenger hunt helps students learn at Michigan Commission for the Blind Training Center in Kalamazoo.” It focused on the experiences of two MCBTC students during this training exercise.

· This year, the annual MCB Achievement Honor Roll awards presentation will be held in October instead of being a part of the December commission meeting.  The event is set for October 21, and a BEP operator will provide the catering.
· In addition to the library proclamation previously mentioned, Governor Snyder issued a proclamation at the request of MCB designating April 2011 as Blindness Prevention and Services Month in Michigan.
· The new MCB DeafBlind brochure is online in PDF and Microsoft Word formats and has been distributed to all MCB offices.

· On April 17, MCB State Director Pat Cannon was the guest on the WJR Detroit Sunday evening radio program Anything is Possible, hosted by Jack Krasula.  During the hour-long program, topics discussed included MCB programs and services, blindness awareness, the capabilities of people who are blind and visually impaired, and related subjects.
· The MCB Insight internal bimonthly employee e-newsletter has two new regular columns.  Beginning with the May 2011 issue, the newsletter has a regular Business Enterprise Program operator profile.  The other new column, which will debut with the July issue, will feature an outstanding MCB consumer.  

· As suggested by Shannon McVoy, MCB has printed thank-you notes for use when thanking individuals who have assisted the agency.  The cards have the MCB logo on the front and the words “thank you” in very large, bold Arial print.  The cards are blank inside, suitable for a brief handwritten or Braille message, for use when an informal message is desired.  The cards were printed free of charge by the Michigan Career and Technical Institute, Michigan Rehabilitation Services, with donated labor and paper.  A small supply has been distributed to each MCB office, and Susan Turney will find out if additional cards can be printed.

· MCB will host a booth at the 2011 Braille-A-Thon on the Capitol lawn June 21 to distribute information on MCB programs and services in multiple formats including Braille and print.  MCB has hosted a booth each year at this event since the first Braille-A-Thon in 2009.

· The Spring 2011 edition of In Focus, the patron newsletter of the MCB Braille and Talking Book Library, has been printed and distributed to more than 4,000 library patrons.
3. MCB PowerPoint (progress report from I & I Team subcommittee)

· Rose Beville-Sprinkle and Danielle Smith prepared a draft PowerPoint presentation outlining the programs and services of MCB.  All of the Image and Identity Team members who reviewed the PowerPoint agreed that it’s very well done, thorough, and succinct, and that Rose and Danielle did an excellent job with this.  Susan Turney will send the complete presentation to program leaders/managers for their review of their own program’s information before reviewing it with Pat Cannon. 
4. MCB FY 2011 Annual Report update.

· Susan Turney explained that, due to budget constraints, the 2011 Annual Report will be produced in PDF and Microsoft Word formats and be distributed by e-mail.  The report will also be posted on the website.  As usual, all alternative formats will also be available.  Advantages to this format are that there are no billed costs, because there will be no professional printing or mass mailing and editing and design work will be done in-house by MCB and LARA staff.  In addition, the PDF version will be in full color and the report will have no restrictions on the amount of text or number of photos.
5. Other upcoming events and projects
·  In addition to the projects previously reviewed, MCB is producing a BEP highway vending brochure, scheduled to be completed in mid-August before the Labor Day holiday.
6. Additional topics and questions

· Phyllis Marshall: The Flint office needs 100 copies each of all Consumer Information Packet brochures except the Welcome brochure. 

· Leanne Ford: The Gaylord office needs 50 Independent Living Program brochures.
· Christine Movalson will send these materials, as requested above.

7. Adjourn
· Due to the excellent work done by Rose Beville-Sprinkle and Danielle Smith in preparing the PowerPoint, the I & I Team didn’t need to work on this project today, and the meeting adjourned early at 11:00 a.m.
At the request of Commissioner Scott, Image & Identity Team meetings have been changed to the Tuesday before each regular commission meeting, and the next meeting will be Tuesday, September 13, 10:00 a.m. to noon.  To participate in the meeting, call 1-888-808-6929 and enter access code 4363219.  
