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Unemployment Tax Filing Process Now Faster for Businesses

Before new businesses can start up in Michigan, one of the first items they must check off their to-do list is: register with
Michigan’s Unemployment Insurance Agency (UIA) to file tax reports. Traditionally, this has been a frustrating and time-
consuming process for many businesses, but in 2012, that changed. The UIA underwent a RPM process improvement where
the agency significantly reduced its processing and customer response times for those who opt to use the new online

system.

Faster Response: Tax reporting changes are processed 90% faster, impacting 195,933 existing businesses
annually. Customers also receive their tax registration number 98% faster, or within two days, impacting 18,737 new

businesses annually.

Reduction in Paper: Eliminated 430 forms and consolidated 41 out of 1,011 forms.

A once confusing, paper-intensive and lengthy tax filing
process for customers is now much more efficient. Tax
reporting changes that took the state more than two weeks
to complete and anywhere from six to eight weeks to be
reflected on the employer’s account, are now done within
one business day, allowing customers to view changes to
their UIA account balance in real time.

This amounts to a 98% savings in processing time, due in
part to the establishment of an online process for submitting
forms and tax payments.

But, this wasn't the only improvement the UIA made for its
customers. At one time, it took the state anywhere from
90 days to six months to provide customers with a tax
registration number. Today, the customer is given notification
of their tax registration number within two business days,
cutting the processing time by 98% and giving the customer
back 94 days to spend on business.

Likewise, account numbers that were not provided to
customers when sending in their tax reports and payments
(often causing a delay in the crediting of reports and
payments), are now provided within three to five business
days —a 90% reduction in processing time.

As a result of these changes, customers are able to establish
federal credits quicker and stay current with tax payments to
remain in good standing with the IRS.

To further simplify the tax filing process, the UIA eliminated
430 forms and consolidated 41 out of a total of 1,011.

According to Kellie Haines, President of Axios Incorporated,
these new changes will make the handling of unemployment
insurance claims easier for clients.
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“At Axios, we offer a wide variety of human resource
services, one of which is unemployment claims management
and administration,” said Haines. “To combat rising costs of
unemployment, we provide our clients with best practices to
help them proactively manage their unemployment claims.
Historically, many of our customers have experienced lengthy
delays when dealing with the UIA. However, I'm beginning
to see changes in the agency and we are hopeful these
improvements will allow us to continue to provide our clients
with greater unemployment claim solutions.”




