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Bureau of Professional Licensing
Social Work FAQ

1. How long are Social Service Technician registrations valid? Can | renew my
registration early? How will | know when | need to renew?

Your initial Social Service Technician registration is only good until the next expiration
date of your profession (anywhere from 4 months to 1 year). After your first renewal,
your registration will be valid for 3 years. You will receive renewal information 45-60
days prior to the expiration date of your registration and it will state the required
renewal fee.

You cannot renew your registration early. Our system is not set up to receive renewal
information until the renewal time for your profession. We will mail you a renewal
application approximately 45-60 days before the expiration date of your current
registration. Remember to notify the Department in writing of any address changes
you have. It is your responsibility to renew your registration on time. Failure to notify
us of an address change does not exempt you from renewing your registration on time.
You can renew online at: www.michigan.gov/elicense. Online renewal payments
require you to pay with a valid credit card.

2. ldon’t have a degree in Social Work. Am | still eligible for registration or
licensure?

To be registered as a Social Work Technician, you need at least 2 years of college,
including 4 courses in human resources OR 2,000 hours (1 year) of social work
experience under the supervision of a licensed bachelor's or master's social worker.

To be licensed as a Social Worker, you need to hold a bachelor’s or master’s

degree. Your degree must be from a social work program that is accredited by the
Council on Social Work Education (CSWE). You must also have 4,000 hours (2 years)
of social work experience under the supervision of a licensed Master’s Social Worker.

3. Veteran BSW FAQ — As a Social Worker, |1 used to lead group therapy sessions.
Can | still do that under my Bachelor’s Social Worker license?

No, a Bachelor Social Worker cannot lead group therapy sessions. Group therapy
sessions are limited to the practice of Master’'s Social Workers or Limited Master’s
Social Workers.
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4. Veteran BSW FAQ - | do intake interviews and then | provide a diagnosis of the
client that is used to determine what treatment the client will be offered. Is that
within the scope of a Bachelor’s Social Worker?

If you are a Master’s Social Worker, you can provide a diagnosis for an individual
client. If you are a Bachelor's Social Worker, you cannot diagnose the client.
However, you may use available basic assessment tools that provide information,
but the diagnosis must be made by a higher level health professional before the
client can proceed.

5. Veteran BSW FAQ — Why can’t | do the same things with my license as a Bachelor
of Social Work, as | did before when | was not even registered?

The definition of what someone is allowed to do as a Bachelor’s Social Worker, is
defined in the Public Health Code. Prior to the implementation of the licensure
provision, people who wanted to practice Social Work, could do so without any
certification because the law only protected the title Social Work. The licensing law
currently limits the title Bachelor’'s Social Worker only to those who hold a license; and
it limits the activities only to those who hold a license. This is a new concept and it will
take some time for everyone to understand that only those with a license can perform
the tasks listed for a Bachelor’'s Social Worker, or Master’s Social Worker. For
example, some social workers were provided special training to offer a limited range of
therapies to their clients. Currently, only master-level social workers are allowed to
offer therapeutic services according to the limitations imposed in the definition of a
Master Social Worker.

6. Veteran BSW FAQ — What if my employer asks me to do tasks that are legally
outside of my scope of practice?

You need to be prepared to identify the tasks that are within your scope of practice
through the review of the statute for social work and the administrative rules that
provide more guidance. You need to explain what the limits are for your level of
licensure. You can then explain that you can be disciplined for practicing outside of the
scope of your license that can include fines, probation, limitation of practice,
suspension of license and revocation of license. If you lose your license, you will not be
able to practice at all.

7. Veteran BSW FAQ — When | was a registered social worker, | was trained to do
specific behavioral therapy techniques with my clients. Someone told me | could
not offer that therapy anymore under the new licensing laws. Is that correct?

Yes, that is correct. As a licensed Bachelor Social Worker, psychotherapy is not part
of your scope of practice. The definition of what can be performed at each level of
regulation specifically identifies therapy as an activity that can only be performed at the
master’s level or limited master's level under the supervision of a licensed Master’s
Social Worker.
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8. How long are the Social Worker licenses valid? Can | renew my license early?
How will I know when | need to renew?

Your initial Social Worker license is only good until the next expiration date of your
profession (anywhere from 4 months to 1 year). After your first renewal, your license
will be valid for 3 years. You will receive renewal information 45-60 days prior to the
expiration date of your license and it will state the required renewal fee.

You cannot renew your license early. Our system is not set up to receive renewal
information until the renewal time for your profession. We will mail you a renewal
application approximately 45-60 days before the expiration date of your current
license. Remember to notify the Department in writing of any recent address
changes. It is your responsibility to renew your license on time. Failure to notify us of
an address change does not exempt you from renewing your license on time. You can
renew online at: www.michigan.gov/elicense. Online renewal payments require you to
pay with a valid credit card.

9. My supervisor is not a social worker. How can | earn experience toward my
license?

The Social Work supervisor does not need to be employed in the agency where you
are working. However, your records and case materials as a social worker do need to
be reviewed by a licensed Master’s Social Worker who can assist you in becoming
more competent in your field of practice. When outside supervision by an LMSW is
obtained, careful consideration must be given to the legal and ethical relationships of
the situation.

Exceptions to supervision by an LMSW may be granted by the Michigan Board of
Social Work, but all exceptions must be pre-approved. You still must arrange to
receive some supervision by an LMSW to learn about social work ethics, scope of
practice, and other issues related to the social work profession.

10. When | am advertising my professional services, how do | indicate my license
for...?

e Licensed Master Social Worker with only clinical experience: LMSW-Clinical.

e Licensed Master Social Worker with only macro experience: LMSW-Macro.
Licensed Master Social Worker with both clinical and macro experience: LMSW-
Macro and Clinical, or LMSW-Clinical and Macro.

11. Can any LMSW supervise any LLMSW?

An LMSW in the same practice designation should be supervising the LLMSW. For
example, if the LLMSW is interested in clinical practice, the LMSW who supervises
must be licensed for clinical practice.
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12.

13.

14,

15.

If the LLMSW is more interested in administration of community agencies, or other
activities classified as macro social work, then the LMSW must be licensed for Macro
practice.

| just received my Limited License for a Master’s Social Worker (LLMSW). What
supervision must | have?

In order to become fully licensed, you must complete 4,000 hours of supervised
practice in the modality of your license profession -- Clinical or Macro. Supervision
must be provided by a fully licensed Master Social Worker.

You can work no less than 16 hours but no more than 40 hours per week. You can
earn credit for up to 2,000 hours of experience per year. You cannot be granted more
than 2,000 hours per year. Supervisory review must be conducted for at least 4 hours
per month with at least 1 hour of review on an individual basis. Supervision may also
be conducted in a group setting as long as 50% of the group supervision includes
individual contact during which functions and records of the limited licensee are
reviewed.

| am a Social Service Technician. Am | required to complete Continuing
Education?

You are not required to complete Continuing Education. However, you are encouraged
to attend Continuing Education programs to advance your knowledge and competence.

I have an LLBSW or LLMSW. Am | required to complete Continuing Education?

You are not required to complete Continuing Education because you are still
considered to be in a learning situation while under the supervision of an LMSW. You
are encouraged, however, to attend Continuing Education programs to advance your
knowledge and competence.

How will the State know how many Continuing Education credits | have earned?

When you attend a seminar or conference, you will be given a certificate of attendance,
and you will need to store these in a safe place for at least 4 years from the date you
renew your license. The certificate should include information such as the sponsor's
name, your name, the date of the course you attended, how many contact hours you
earned, and who accredited the course for Social Work Continuing Education credits.

Please do not mail these certificates to us -- we do not have the ability to store them. It
is the individual licensee's responsibility to retain these certificates for their own
records. When it is time for you to renew, your renewal form will ask if you have
completed the required continuing education. As long as this is a true statement, then
you would select "yes" as your response. You do not need to send in the certificates
with your renewal.
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16.

17.

In late summer, a sample of those who renewed is selected for an audit. Should you
be randomly selected to participate, we will contact you and ask for proof of your
Continuing Education, then you would submit your certificates at that time for our
review.

If you have met the Continuing Education requirements, we will send you a letter
thanking you. If you have not met the Continuing Education requirements, we will
contact you to see if you have any additional information. If you are unable to
document the completion of the Continuing Education requirement, we will have to
notify our Health Regulatory Division of your non-compliance with the renewal
requirement. They will then issue a complaint. Additional information regarding that
process will be contained in the complaint documents that you receive.

How can | determine what tasks or functions | can do with my license or
registration?

The scope of practice for each level of regulation is defined in the Public Health Code
and the Administrative Rules that support the statute.

Additionally, the Michigan Mental Health Code provides some guidelines as to what
tasks can be done for specific license types.

National organizations such as the Council on Social Work Education, Association of
Social Work Board, and the National Association of Social Workers provide Codes of
Ethics, practice standards and educational standards that can also be used to identify
the tasks that can be done by individuals with various levels of training.

Social Workers also need to be aware of the laws and administrative rules that govern
other professions such as counselors, psychologists, nurses, psychiatrists (physicians),
marriage and family therapists, and others.

Michigan does require that social workers have some training when they begin to
practice. This training is intended to identify the tasks that can be completed by the
regulated individual. The Social Service Technicians, Bachelor Social Workers and
new master graduates, must also be supervised by a higher level social worker so they
can learn the boundaries of their practice.

Only the LMSW -- Clinical can perform psychotherapy and diagnosis of DSM IV
conditions. The LLMSW can perform these functions only under the supervision of an
LMSW -- Clinical. The LBSW is not trained or authorized to perform psychotherapy or
diagnosis of DSM IV conditions. The LMSW practice requires advanced knowledge
and skills.

Can CE be earned in any way other than attending seminars?
a) Up to 10 hours of the 45 required may be earned through completion of online
computer programs pertaining to social work if they have been approved by ACE,
or the Michigan Social Work Continuing Education Collaborative.
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b) Academic courses related to social work practice from a college or university that
has an accredited social work program, can also be used for continuing
education credits. The rule is 5 contact hours for each semester credit earned, or
3 contact hours for each quarter credit earned.

¢) A maximum of 10 continuing education contact hours can be earned in each
renewal cycle for publishing an article or chapter in a social work journal or
textbook, related to the practice of social work.

d) For each 60 minute presentation of a CE program that is not a part of your
regular job description, 3 continuing education hours can be earned up to a
maximum of 15 hours per licensure cycle.

18. What Continuing Education courses are acceptable for license renewal?

The methods of approval for Continuing Education are listed as follows:

a) Any course that is accredited by the Association of Social Work Boards (ASWB)
will be accepted by the Michigan Board of Social Work for continuing social
work education. If the course materials say "ACE Approved" it is acceptable.

b) Any program that has been granted approval by another State Board of
Social Work will also satisfy the Michigan Board of Social Work requirements.

c) The Michigan Social Work Continuing Education Collaborative has the
authority to approve programs for Continuing Education and a listing of those
can be found at: http://www.socialworkcec.com.

d) National NASW programs or other national/educational conferences or
programs are not automatically approved.

19. How many Continuing Education hours are required to renew my license? Are
there any special requirements?

If you are licensed as an LBSW or an LMSW and your license is valid for less than a 3-
year period, you do not need to obtain continuing education contact hours to renew
your license. However, if your license is valid for a 3-year period, you need to earn a
total of 45 continuing education contact hours over the course of your 3-year

licensing cycle. There is no specific amount required per year, as you can earn them
all in one year, or spread them out evenly over the licensure cycle, but the credits
earned must fall within the dates of your licensure cycle.

Of the 45 hours required, 5 hours need to be earned in Ethics and 1 hour needs to
be in Pain and Pain Symptom Management. Continuing Education contact hours in
Pain and Pain Symptom Management may include, but are not limited to, courses in
Behavior Management, Psychology of Pain, Behavior Modification, and Stress
Management.
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20. Who needs Continuing Education?

All LBSWs and LMSWs are required to complete Continuing
Education. Anyone who currently holds a 3-year license must earn Continuing
Education credits before renewing their license.

21. Can | get a list of what would be considered acceptable Continuing Education?

The description of acceptable Continuing Education can be found on our website under
Licensing Information for Social Work. Then click on Social Work CE Requirements.

22.1s anyone who does social work type activities exempt from licensure?
The following people are exempt from licensure:

¢ Individuals in a course of study leading to a degree in social work and
participating in an internship or field placement supervised by a licensed Master’'s
Social Worker.

¢ Non-licensed or non-registered individuals who donates his or her services, other
than psychotherapy services, to a charitable nonprofit organization, as long as
the individual does not hold himself or herself out to the public as licensed or
registered in the field of social work.

e An ordained cleric or other religious practitioner if are incidental to his or her
religious duties performed under the auspices of a church, denomination,
religious association or sect, that has tax-exempt status as long as the individual
does not hold himself or herself out to the public as licensed or registered in the
field of social work.

o Certified, licensed or otherwise regulated members of any other profession
authorized to practice by law, as long as the individual does not hold himself or
herself out to the public as licensed or registered in the field of social work.

o Participants of self-help, peer counseling or support-services programs provided
by either a charitable or labor organization exempt from taxation, as long as the
individual does not hold himself or herself out to the public as licensed or
registered in the field of social work. This does not exempt employees of the
organizations who are required to possess a license or registration to practice.

¢ Individuals whose duties include some or all of the duties described as a
Bachelor’s Social Worker, only if he or she is trained and does not hold himself or
herself out to the public as licensed or registered in the field of social work.
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e A person who holds a bachelor's, master's or doctorate degree in social work
from an accredited college or university can use a title including "social work" as
long as the individual does not hold himself or herself out to the public as
licensed or registered in the field of social work.

23. 1 was certified by the ACSW. Can that be used as documentation for my Master’s
Social Worker license?

You will need to have the ACSW verify that you were certified at the ACSW level. This
can be used to verify your 4,000 hours of experience.

24. Currently, | am a registered Social Worker or Certified Social Worker. What do |
have to do to get my license?

Your registration will automatically be transferred to a license effective July 1, 2005,
without any action by you. A new document will be issued to you in July 2005
indicating that you are licensed at the appropriate level. Your current permanent ID
number will remain the same.

You will not have to submit any additional paperwork or meet any new requirements as
long as your registration is currently active. If your registration has been expired for
more than three years, you will have to meet the current educational, experiential and
testing requirements for registration or licensure.

25. Will there be an increase in the fee for renewal?

The legislation requires a change from the current two-year renewal cycle to a three-
year renewal cycle. After July 1, 2005, you will have to pay $75.75 to renew your
license ($25.25 per year). The license will then be effective for three years. We may
have to make some administrative adjustments to the number of people renewing each
year, which may result in some people getting a transitional license for less than three
years, but the fee would be adjusted to match the number of years for which the
license was valid. Everyone will eventually be placed on the three-year renewal cycle.

26. How does the new legislation impact me as a Social Work Technician?
The title of your registration changes from Social Work Technician to Social Service

Technician. The renewal cycle will change from a 2-year cycle to a 3-year cycle. You
do not have to complete Continuing Education in order to renew your registration.

All currently active Social Work Technicians will be issued a new registration document
after July 1, 2005, with the new title of Social Service Technician.
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27. What registrations/licenses are available?
e Limited Social Service Technician Registered Social Service Technician
e Limited Bachelor’s Social Worker
e Licensed Bachelor’s Social Worker
e Limited Master’s Social Worker

e Licensed Master’s Social Worker

28. The work experience hours | obtained were out-of-state, but were under the
supervision of an MSW. Will those hours count?

Yes, as long as the Supervisor held a license equivalent to the Master Social Worker
license in Michigan, these hours count toward your required work experience hours.

29. How do | file a complaint against a health care professional?
Information on how to File an Allegation Against a Health Care Licensee can be
located on the Bureau of Professional Licensing’s website
at www.michigan.gov/bpl.

30. Where can | find a copy of the administrative rules pertaining to Social
Workers?
You may view the current Administrative Rules and proposed revisions on the

Bureau of Professional Licensing’s website at www.michigan.gov/bpl.
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