BUSINESS NETWORK UNIT / DISABILITY MANAGEMENT STAFF BIOGRAPHIES


Jenny Piatt became Site Manager for the Business Network Unit/Disability Management Program in 2009. Jenny earned a Bachelor of Arts degree from Wayne State University in Biology in 1995.  She also completed a Master of Arts degree from Michigan State University in Rehabilitation Counseling in 1997.

Prior to coming to the Michigan Rehabilitation Services, Business Network Unit - Disability Management Program, Jenny worked at Steelcase North America in Grand Rapids as a Rehabilitation Consultant for one and a half years.  Her primary caseload consisted of clients with chronic and acute injuries; the primary referral source was plant supervisors.  She not only provided vocational rehabilitation evaluation and counseling, but performed job analyses and proposed reasonable accommodations through the American with Disabilities Act (ADA) in order to promote job retention and injury prevention.  In addition, Jenny also has experience in the private sector insurance rehabilitation services, specifically, Transferable Skills Analyses (TSA) and Labor Market Surveys (LMS).

Jenny has worked in the MRS Lansing District Office in the past.  She worked in conjunction with an MRS counselor providing rehabilitation counseling services for individuals with chronic mental illness.  These services included case management, interviewing, and job seeking skills.  Additionally, Jenny participated in an independent course study at the Center for Rehabilitation Technology, Georgia Tech University, Atlanta, Georgia, where she was first exposed to the field of assistive technology, ergonomics, and job accommodations.  Since coming to the Disability Management Program in August of 1998, she has been participating in the development of the Accommodation Center in Farmington Hills and providing vocational rehabilitation counseling services to clients from district offices and third-party insurers.  Her particular areas of interest are assistive technology and office ergonomics, including work site and task chair evaluations, and office redesign. 

John Bankson earned a Bachelor of Science degree from Indiana University in Occupational Therapy in 1970.  He completed a Master of Arts degree from Michigan State University in Vocational Rehabilitation Counseling in 1977.  Additionally, he has studied ergonomics at the University of Michigan and through other workshops, and has completed numerous trainings in the Americans with Disabilities Act (ADA).

Prior to coming to Michigan Rehabilitation Services, John worked in civilian and military hospitals as an Occupational Therapist, and with handicapper students at MSU.  He also worked with the Work Improvement Rehabilitation Center in Lansing, performing work site evaluations and designing and supervising work hardening and work capacity evaluations.  

Since joining MRS, John worked for over six years in the Lansing District Office.  His primary caseload consisted of clients with orthopedic, neurologic, cardiac and pulmonary conditions; the primary referral sources were area hospitals and outpatient treatment centers.  Since coming to the Disability Management Program in July of 1994, he has participated in the development of the Accommodation Center, and now coordinates the day-to-day activities of the Center.  His particular areas of interest are office ergonomics, including work site and task chair evaluations, and office redesign.  A particular focus is on developing low cost, practical solutions to ergonomic issues.  John has also presented training sessions and workshops on areas of interest in ergonomics and ADA in state government and the private sector.  


Gene Bommarito earned a Bachelor of Science degree from the University of Michigan at Dearborn in 1987, with a major in Sociology.  In 1988, he began as a job developer in the private for profit sector of the rehabilitation field.  There he developed his skills in achieving quality job placement for persons with a variety of injury related disabilities.  In 1999, he completed his Master of Arts degree in Vocational Rehabilitation Counseling at Wayne State University.  

In addition to his experience as a job developer, Gene has worked for more than five actual years as an assembly line worker for General Motors.  He possesses a practical knowledge of large-scale industrial manufacturing, ergonomic issues, and in-plant union concerns and procedures.

Gene joined the Michigan Rehabilitation Services, Business Network Unit - Disability Management Program in 1998 and since then has focused on transferable skills analysis, using both conventional methods and the Open Options software, as well as labor market survey, and vocational assessment.  He has also developed skills in job club coordination, emphasizing job seeking skills and placement.

Cynthia Evans earned a Bachelor of Science degree in Occupational Therapy from Western Michigan University in 1983. She has worked in various settings including inpatient (acute and rehab); industrial rehab, outpatient rehab and assistive living. She also has leadership and management experience in the healthcare industry that includes finance, budgeting, process improvement, program planning and implementation.

Prior to joining Michigan Rehabilitation Services in 2010, Cynthia has designed and coordinated back safety programs for hospitals and companies; has assisted in development of business and marketing plans for outpatient rehabilitation services. She has experience in developing pre-employment screening tools in collaboration with employers ensuring workers’ ability to perform the essential job requirements. Cynthia has coordinated work injury management seminars, conducted one-on-one meetings and group seminars to companies on topics including the Americans with Disabilities Act (ADA), proper lifting techniques, body mechanics, injury prevention, ergonomics, and workstation design.

Cynthia has experience in conducting ISO (International Organization for Standardization) audits for outpatient rehabilitation clinics. She was an integral part of a team that achieved the initial ISO 9004 certification in 2002 for one of the first outpatient rehabilitation programs in the country.

Cynthia was appointed by the governor to the first Michigan Board of Occupational Therapists in 1994. This board was charged with development of minimal standards for registration as a certified occupational therapist and for accrediting occupational therapy programs adopted by the AMA and AOTA. She has held offices in occupational therapy at the local (LOTA) and state (MOTA) level, including Secretary and membership chair. 

Amy Hayes earned a Bachelor of Science degree from Eastern Michigan University in Occupational Therapy in 1994.  Additionally, she has taken several continuing education courses in ergonomics, work injury prevention training, upper extremity rehabilitation, and orthopedic conditions.

Prior to coming to Michigan Rehabilitation Services, Amy worked as an occupational therapist at Ingham Regional Medical Center in inpatient acute care performing evaluation and treatment of neurological and orthopedic conditions for two years.  An additional seven years she worked at Ingham’s Work Improvement Rehabilitation Center, performing work site evaluations, task chair evaluations, job analysis, risk analysis, functional capacity evaluations, and work hardening.  She performed over forty presentations related to Work Injury Prevention, Body Mechanics Training, and Office Ergonomics.  She was also a guest lecturer to medical students at MSU on Functional Capacity Evaluations.

Amy began working with the Business Network Unit - Disability Management Program in October 2003 and her particular areas of interest are office ergonomics, including work site and task chair evaluations, as well as ergonomic training to departments.  She also is skilled in job analysis, which is a detailed analysis of the physical demands of a job and performs them for the public and private sector.
Amy recently served a six year term on the Advisory Board for the Grand Rapids Community College Occupational Therapy Assistant Program and is a member of the Michigan Occupational Therapy Association.

Renee Lyon is the onsite Occupational Therapist at Michigan Career and Technical Institute.  She earned her Master of Science degree in Occupational Therapy from Western Michigan University in 2005.  Renee has been working in the therapy field since 1989 when she earned her associate degree as an Occupational Therapy Assistant from Grand Rapids Community College.

Renee has worked in the private sector since 1989 specializing in home health and school based therapy in North Carolina.  In Michigan, she specialized in geriatric and pediatric settings including working with the severely, multiply handicapped.  She has also worked in an outpatient setting with individuals with TBI, hand therapy needs, and lymphedema at a Kalamazoo based company.  

Prior to joining our team in 2006, Renee worked at a community based not for profit organization with individuals with chronic persistent mental illness.   In this setting she worked in both the ACT model and as a case manager.

Tonia Peterson earned a Bachelor of Science degree from Wayne State University in Psychology in 1992.  In 1995, she earned her Bachelor of Science degree in Occupational Therapy and just recently in 2008, earned a Master’s of Arts degree in Rehabilitation Counseling and Community Inclusion.
 
Prior to coming to Michigan Rehabilitation Services, Tonia started her career as a Youth Specialist working with mentally and emotionally impaired youth for Lutheran Child and Family Services.  Over the last 14 years she has worked as an Occupational Therapist with individuals experiencing a variety of diagnosis and disabilities.  She has worked in different settings including; inpatient acute care, inpatient physical rehabilitation, skilled nursing, outpatient, and Home Health care in the metro-Detroit area.  She has acquired additional training and skills focusing on Neurological Development Techniques (NDT), treating orthopedic conditions, Space Retrieval, Allen Cognitive Level (ACL) training, and assessment, Group facilitation and ACP modality training.  Tonia has also had experience as a neuro-team leader and facilitated groups in the areas of fitness, incontinence retraining, and home safety/fall prevention.
 
Tonia began an internship with the Business Network Unit - Disability Management Program in May 2008 as a student through Wayne State University.  She obtained training in Case Management focusing on clinical intakes/interviews, vocational testing, transferable skills analysis, labor market surveys and job development and placement.  Her training also included office ergonomics, work site and task chair evaluations.  Tonia will be functioning as an Occupational Safety Advisor/Occupational Therapist/Rehabilitation Specialist in Detroit and the greater metro area.

Claudette Stork Reid is an occupational therapist and consultant who joined the Business Network Unit - Disability Management Program in 1998; she specializes in the use of assistive technology for vocational accommodations as well as ergonomics.
 
Claudette earned a BS in occupational therapy in 1975 from Wayne State University.  She has focused her continued studies on treatment of persons with neurological deficits (NDT Certified), management and various types of assistive technology.  A frequent presenter at state and national conferences, her topics include documentation, reimbursement, technology, and leadership.  She is frequently called to guest lecturer for OT programs at Western Michigan, Wayne State and Grand Valley State Universities and the Medical College of Toledo.
 
Claudette’s first OT job was with the Ingham Intermediate School District where she started an OT program for severely and multiply handicapped students.  Later, while employed at Work Improvement Rehabilitation Center in Lansing, she assisted in establishing one of the first hospital-based industrial rehabilitation programs in Michigan, performing work site evaluations, work hardening, and work capacity evaluations.
 
In 1986, Claudette and a colleague began Occupational Therapy Associates in Lansing, providing services to agencies with a limited or fluctuating need for OT, such as Community Mental Health, skilled nursing homes, and home care agencies.  About the same time, Claudette began a private consulting business, focusing on policy and review services for Michigan Medicaid, Department of Human Services and others.
 
Claudette has held local, state, and national offices in OT, and is currently the Representative for the state of Michigan to the American OT Association’s Representative Assembly, the website coordinator and on the legislative committee for the Michigan OT Association. 

Elise Terrien earned a Bachelor of Arts degree at the University of Michigan - Dearborn in 1976.  Subsequently, she completed a Master of Arts degree in Counseling at Oakland University in 1979.  Elise has been a Certified Rehabilitation Counselor since 1987.  She has continually updated and enhanced her skills through numerous workshops and seminars.

In 1979, Elise started her rehabilitation career with Michigan Rehabilitation Services.  Her caseload was primarily Workers' Compensation.  From 1982 through January 1998, she worked in the private sector doing case management of Workers' Compensation and Auto No-fault cases.  In addition, she has supervisory experience and coordinated an outpatient treatment program for persons with closed head injuries.  Elise has also performed on-site disability management at a General Motors plant.

Elise has been involved in all phases of the vocational rehabilitation process from evaluation and testing through plan development, plan implementation, and job placement.  

Donna Whitcomb earned a Bachelor’s Degree in Social Work from Western Michigan University in 1975. She developed her career in employment services to persons receiving cash assistance aid by working for the Michigan Department of Social Services as an Employment Training Worker. In 1981, she became the first vocational case manager for an international private-sector firm in the southwestern Michigan region/Kalamazoo office. After earning her certification in Rehabilitation Counseling (CRC) in 1988, she became the supervisor of this firm.  She was responsible for overseeing 7 nurses and 4 vocational specialists. In 2004, she completed her Master's Degree in Rehabilitation Counseling at Western Michigan University.
 
Donna's professional experiences include vocational assessment and planning for individuals with work-related injuries, auto accident-related injuries, and long term disability recipients.  She has more than 25 years experience working with a variety of disability-related issues including orthopedic, neurological, traumatic brain injury and blindness and low vision. Her skills have centered in job development, job seeking skills, employer relationships and community networking.  Additionally, her expertise has evolved into a consultative role involving a variety of "Expert Witness" services including Transferable Skills Analysis and Wage Earning Capacity Evaluations as well as Social Security Expert Witness testimony. 
 
With a keen interest in Vocational Rehabilitation and Professional Development, Donna became an adjunct faculty professional for the Western Michigan University-Rehabilitation Counseling and Teaching Program where she has taught classes for the graduate program specifically in Job Development & Placement and Medical & Functional Aspects of Disability.  More recently, she was contracted as the Assistant Program Coordinator.  Her role there involved program coordination, student advising, program admissions, practicum and internship site development, recruitment of new students, and new and returning student orientation. 
 
Donna has been a member of Michigan Rehabilitation Association for 15 years and served as their board member.  She has also been involved in statewide professional development training while serving on the MRA Board as well as the Rehabilitation Counseling and Educators Association Board. 

Mike Wilson earned a Bachelor of Science degree in Psychology from Michigan State University in 1975.  He earned a Master of Arts degree in Rehabilitation Counseling from Michigan State in 1982.  Since that time, he has been employed in both the private and public rehabilitation sectors.

Prior to coming to Michigan Rehabilitation Services, Mike worked for three years in private rehabilitation as a Vocational Consultant.  This position involved return-to-work for Workers’ Compensation and Auto No-Fault claimants.  He has been employed with Michigan Rehabilitation services for 15 years, providing the full range of vocational services to consumers with varying disabilities.  His primary areas of focus have been chronic mental illness, substance abuse, and traumatic brain injury.

Mike is active in professional organizations.  He has twice served as President of the Michigan Rehabilitation Counseling Association and is a board member of the Michigan Rehabilitation Association.  Special areas of expertise include work related stress and substance abuse disabilities, assessment, and job retention.

Maria King earned a Bachelor of Science degree in Social Work from Eastern Michigan University in 1990.  Subsequently, she completed a Master of Arts degree in Rehabilitation Counseling and Community Inclusion at Wayne State University in 2006.

Maria is the newest member of the Business Network Unit staff and brings a wide range of experience to the team.  She joins the team having owned and operated a private vocational service company for 8 years offering services to people with disabilities including community based assessments, job placement and job coaching.  Referrals sources included State of Michigan (MRS), insurance (both auto-no fault and Worker’s Compensation) and private pay individuals.

Maria’s 15 years professional experience includes work as a Job Developer, managing a job club and supervising a job placement team in a non-profit environment.  She also has experience working for private rehabilitation companies including managing an independent living program for individuals with Traumatic Brain Injuries.

She has great passion for achieving competitive job placement outcomes for people with disabilities and has been a member and held board positions in many professional organizations and consumer agencies including the Michigan Rehabilitation Association, Job Placement Division (MRA), Metropolitan Detroit Rehabilitation Association, Our House Clubhouse and the Michigan Business Leadership Network.  

BUSINESS CONSULTANTS

Morris Schrock earned his Bachelor of Science degree in Psychology from Michigan State University in 1972.  He earned his Master of Arts degree in Rehabilitation Counseling from MSU in 1974, and a Master of Arts degree in Public Health from the University of Michigan in 1984.  Morris is a Licensed Professional Counselor and a Certified Disability Management Specialist.  He served as a board member for the Michigan Rehabilitation Association from 1984 to 1990, and as a board member and executive officer for the Metro Detroit Rehabilitation Association from 1982 to 1984.

After receiving his Master of Arts degree, Morris worked for the State of Michigan as a Disability Examiner for four years.  He still utilizes the skills he acquired in this position when requested to determine a client's eligibility for Social Security disability benefits.

After leaving state government, Morris worked as a Quality Assurance Supervisor for a community mental health agency and a Rehabilitation Supervisor for a private rehabilitation agency.  Subsequent to this, he owned and operated a successful private rehabilitation consulting firm for 16 years.  Prior to joining the Michigan Rehabilitation Services, Business Network Unit - Disability Management Program, Morris worked as a Team Director for the Wayne Center, which provides residential care services for persons with developmental disabilities.


Kavita has extensive work experience with individuals with disabilities, initially working with adults and youth in varied settings in India and then, as a vocational rehabilitation consultant in the private sector. She assisted with the return-to-work of individuals injured on the job and also with prevention of work-related injuries through ergonomic assessments, accommodations and education/training. 

 

She began her employment with Michigan Rehabilitation Services as a rehabilitation counselor in June 2003.  She has worked with diverse populations and has had a variety of assignments including transition and mental health.  She has served as the business service representative for the Oakland District. 

 

She is active on several statewide workgroups – Policy Cadre, Ambassadors Team and AWARE 5. She is a recent graduate of the School for Leadership. She also serves on the Board of the Michigan Rehabilitation Association and has previously served on the MAMRC Board. 

 

Kavita obtained her Masters degree in Counseling Psychology from India and also has a Masters degree in Rehabilitation Counseling from Bowling Green State University, Ohio. She is a certified rehabilitation counselor.
