Image & Identity Team Meeting Notes
Tuesday, September 13, 2011, 10 a.m.-noon

By teleconference

Those participating in the teleconference meeting:

· Susan Turney, Image & Identity Team Chair, Lansing central office

· Phyllis Marshall, Flint office

· MCB Commissioner John Scott

· Sue Chinault, Braille and Talking Book Library, Lansing

· Cherice Castor, Detroit office
· Josh Hoskins, BEP, Lansing central office

· Tamieka Hall, Saginaw office
· Danielle Smith, Flint office

· Elsie Duell, Lansing central office
1. Updates/news from committee members, requests for supplies of brochures and other materials, other news.
· Sue Chinault gave an update on publications of the MCB Braille and Talking Book Library.  The In Focus newsletter for library patrons is on schedule with three editions completed during 2011 and the fourth, including a patron survey, to be published next month. A refrigerator magnet with library contact information has been produced and distributed.  Sue thanked Susan Turney for assistance with production of In Focus and the magnet. The new library brochure has been printed and distributed, and Sue thanked Cherice Castor for her assistance with photos.  The library now has about a one-year supply of mailing cards, which serve as the address label for book containers.  The next big project is to revise and print the library application form and to post the form online to be completed and then printed for signature.

· Phyllis Marshall had the assistance of a student intern from the Summer Employment Excursion (SEE) program all summer.  This is a  12-week program that provides students who are blind or visually impaired in the Genesee Intermediate School District (GISD) with the opportunity to explore career possibilities under direction of mentors who may have similar disabilities, sponsored by MCB and GISD.  Phyllis said the intern was very productive, doing tasks such as correcting files, preparing consumer information packets, answering the phone, filing, etc.  As a result, Phyllis is now on top of her year-end workload.   
· Josh Hoskins is continuing to work on getting more information out about BEP operators in his region, which includes Lansing.  He wrote an article about a BEP operator for the May MCB Insight employee newsletter, and he’ll continue to write articles for future editions.  He believes that this provides useful information and also makes the operator more of a real person to the readers, not just a name.
· Cherice Castor noted that the new library brochure looks good, and that she’s been using the MCB thank-you cards.

· Commissioner Scott said that he has been receiving training organized by MCB, such as the recent training in July, for his role as a commissioner, and that he’s also been studying on his own.  He asked Josh Hoskins about the number of BEP students trained recently and the process for joining the BEP program.  Josh explained that four students were in the most recent training, but one person did not complete the training due to an injury.  This person will be in the next class.  Josh briefly outlined the requirements for joining the BEP program and said that he would send Commissioner Scott the link to the complete information on the MCB website.
2. Review of recent communications-related projects, media stories, etc. 
Third Annual Braille-A-Thon Held June 21

The third annual Braille-A-Thon on the State Capitol lawn on June 21st was well-attended, and participants and passers-by stopped at the MCB information table to ask questions and pick up publications in Braille and print.  Participants who competed in the Braille events, gave testimonials, or gave musical performances during the day appeared enthusiastic about the day’s activities and appreciative of  lead organizers Geri Taeckens and Gwen Botting.  MCB has participated in all three of the Braille-A-Thons held to date by hosting an information table and providing equipment and Braille materials.

Media Coverage of MCB Summer Youth Programs

In response to MCB’s May 17 summer youth program press release, which was sent to all print and broadcast media statewide and posted on the LARA Facebook and Twitter pages, one of the commission’s nine summer youth programs have received significant media coverage.  On August 16, an Associated Press story on the Transition Zone program in Petoskey led by MCB Rehabilitation Counselor Julie Clark was carried by dozens of newspapers and print and broadcast media websites throughout the Midwest, including the Lansing State Journal, Battle Creek Enquirer, and Chicago Tribune.  A story was broadcast on NPR radio stations throughout northern Michigan, and the TV channel 9 & 10 evening news, also broadcast throughout northern Michigan, featured interviews and footage of the teens on the high ropes course and zooming down the zipline.  On August 17, photos of the teen participants were on the front page of the Petoskey News-Review, with the story “above the fold.” This type of publicity is important to help make Michigan residents aware of MCB’s programs and services, and to increase awareness among the general public of the capabilities and work skills of teens who are blind and visually impaired.

Commissioner Scott asked whether there were any teens from the Detroit area who participated in the Transition Zone program in Petoskey, and Susan Turney said that she would check and let him know. 

Investing in Abilities Month in Michigan, October 2011
Governor Rick Snyder has issued a proclamation designating October 2011 as Investing in Abilities Month in Michigan.  In the proclamation, he states, “a growing number of Michigan employers recognize the abilities of people with disabilities and know that employing these workers makes good business sense.”  A link to the complete text of the proclamation is on the home page of the MCB website at www.michigan.gov/mcb.  As part of the observation of Investing in Abilities Month, the MCB Achievement Honor Roll Awards will be presented in Lansing on October 21, and a Business Enterprise Program operator has been confirmed to cater the luncheon.

Publications Update

An updated Braille and Talking Book Library brochure has been printed and was delivered in late August.  The brochure is on the MCB website in multiple formats, and, as with all MCB publications, additional formats are available upon request. In addition, the summer edition of In Focus was distributed and production is about to begin for the fall edition.  This newsletter for library patrons is distributed in large print, electronic text, and additional formats upon request. 

MCB Insight editor Christine Movalson is completing her final edition as editor of this publication with the conclusion of her internship at the end of September.  Beginning with the November edition, Susan Turney will return as editor.  MCB appreciates Christine’s hard work and improvements to MCB Insight as well as her many other contributions to MCB’s communications and outreach activities.  
MCB Website Highlight—MCB Documents and Reports

A new link titled “MCB Documents and Reports: is on the home page of the MCB website.  Many of the items included have been available elsewhere on the MCB website for several months or years, and they can still be found in their original locations.  The main headings in the new listing are in alphabetical order, with sub-headings listed alphabetically, chronologically, or by importance depending on the topic.  At the time of this writing, these are the main headings and a brief description of the contents:

· MCB Budget Information, April through June, 2011, including Vocational Rehabilitation, Youth Low-Vision, the Braille and Talking Book Library, and American Recovery and Reinvestment Act (ARRA) funding.

· Commission Board meeting archived audio, agendas, and approved minutes.

· MCB Committees, including documents from the most recent meetings of the Consumer Involvement Council, Cultural Diversity Committee, Image and Identity Team, Planning and Quality (PAQ) Team, and Service Delivery Design Team.

· MCB Policy Manual.

· RSA-Related Documents, including the 2011 MCB Draft State Plan as submitted to RSA with all public comments, and links to documents on the Rehabilitation Services Administration website including the draft state plan, 2009 Annual Review Report,  RSA-2 Annual Vocational Rehabilitation Program/Cost Report for 2010, RSA-7 Annual Report on Independent Living Services For Older Individuals Who Are Blind through September 2010, RSA-15 on the Business Enterprise Program, RSA-113 Quarterly Cumulative Caseload Report 4th quarter, RSA-722 Annual Report on Appeals Process for 2010, and Performance Measures.

· Satisfaction Survey, December 2008 MCB Vocational Rehabilitation Consumer Satisfaction Survey.  
3. Other upcoming events and projects discussed:
· October 21 Achievement Honor Roll Awards presentation and luncheon
· VR brochure in progress
· MCB Insight, September edition in progress
· BEP highway vending brochure in progress
· BTBL application (print and online) in progress
· Free matter reprints for next FY
· MCBTC brochure in progress
· 2011 Annual Report in progress
· Fall and winter In Focus, with fall edition in progress
· Transition Services brochure for next FY
· Business Services brochure reprint (if needed) for next FY
· Signature guides (if needed) for next FY
· Thank-you notes (if these are free or if funding is available) for next FY
Sue Chinault asked if it’s possible to put an audio version of the In Focus newsletter online, and Susan Turney said this is possible with MP3 files of six minutes or less.  Susan and Sue agreed to try posting the newsletter in audio format, whether as one file or two smaller files.

4. Additional topics and questions

Susan Turney will review the new MCB PowerPoint with Leamon and Pat, and then distribute it to all staff.

Sue Chinault will make arrangements for recording an audio format of the new Braille and Talking Book Library brochure, and Susan will post this on the website.

Commissioner Scott said that he will be meeting with Visually Handicapped Services at Detroit Receiving Hospital.  He asked whether MCB ever works with them, and Cherice said that staff in the Detroit office refer consumers for skills of blindness training, and in general work closely with them on behalf of MCB consumers.  

Sue Chinault said that she is a member of a local Lions group and encouraged other Image & Identity Team members to join.  She is interested in opportunities for collaboration between Lions and MCB.

5. The meeting was adjourned at 11:15.  
The next meeting of the MCB Image & Identity Team will be on Tuesday, December 6, 2011, from 10:00 a.m. to noon by teleconference.  To participate in the meeting, call 1-888-808-6929 and enter access code 4363219.  
