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The Library as Information

Center

People search for information in
context of situations

People prefer personal rather than
Institutional resources 1o get information

Libraries are confusing and intimidating!
nformation seeking — Immediate need
nformation gathering — Deferred need
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Librarians Wear Many Hats

Navigator
Negotiator
Doctor
Lawyer
Accountant
Teacher

P~




Q

Things You Should Know

NG,
oht think.

c.

part of Reference is “Refer”



What is Reterence’?

and
order to develop
ation needs.

on of quick answers to

yCabulary is a specified list of terms
O ensure precise and comprehensive
g also known as subject headings and
otors.




Other Reference Functions

. This may also
checking

T providing suggestions
Pinteresting materials for
Oy finding common threads in

sistance

Pnic Instruction is the development and
ration of instructional programs designed o
ich library users how to locate the information
ey heed quickly and effectively.




Customer Service and Ethics 4

Yy an inferest in

ommunication barriers.
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T the ALA Code of Ethics and the Librar

'I'S



ALA Code of Etlhics

o1 library
prganized

ectual freedom
lorary resources.

gser's right to privacy and
pect to information sought or
porces consulted, borrowed,
PMsmitted.

ze and respect intellectual property

do not advance private interests at the expense
Of library users, colleagues, or our employing
institutions.




Code of Ethics & Bill of Rights

d professiondt
erfere with fair
» the provision of

on by maintaining and
d skills, by encouraging the

-workers, and by fostering the
pers of the profession.

Wibrary should not be denied or a bridged
ge, background or views.

llorary resources should be provided for the
ation, and enlightenment of all people of the
the library serves. Materials should not be excluded
¥Se of the origin, background, or views of those conftributing
eir creation.




The Reference Interview

guestione

erpretation or rely on

ded questions.
e information the patron has given you.
giiron informed. Let them know what you're




Open Ended Questions

What have you looked at so fare
Where would you like to begine
How did you hear about X?¢

W
te

W

nat did your professor/boss/friend
| you about this topice

nat else can you tell me about X¢

Can you give me an example?



Open Ended Questions,
confinued

We have a lot of information about X.
It you could tell me more about how
you need to use the information, that
would be great.

What sort of material did you have in
minde

What kind of help would you like?

What specifically were you hoping
that the book would include<
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Closed Questions

DO you want X or Ye¢
s this for a class@¢

DO you know If the article was written
recentlye

s this for a paper?

Have you checked with any other
lbrariese

DO you want research articles?




W y can't people say what
they meane

Lack of Collection Knowledge
Lack of vocabulary knowledge
Lack of patience

Comfort Level

Not knowing what is needec
Location

Barriers: Physical, Language, Emotional, Mental




Searching Process

Determine the scope of the question
Select appropriate search terms
Verity factual information in the
original query.

ldentify sources of information that
are appropriate for the user within the
library's print and electronic resources.

Write down information while
searching/browsing



Example searches

| need information about Ohio

| need biographical information
about Joseph Henry Reason (librarian)

| need information about internships in
Infernational law



Categorizing the Search

Time consuming or quick
Simple or complex

Current or refrospective

Single source or multiple source
User Appropriate




Where will you find it¢

Print / Internet / Database

Textual / Graphical / Statistical
Reference / Circulating / Children's
Other ;)




Thoughts on Searching
Imposed Queries — Questions asked on another's
behalf
Precision — Getting ONLY relevant information
Recall — Getting ALL the relevant information
Searching vs. Browsing

Database elements are invisible but small
variations, hyphenation, lack of punctuation, efc.
can make a huge difference in resultfs

Serendipitous Information — finding information
without seeking it



Boolean Searching

AND

OR

N@]]

“Phrase searching

Truncation / wildcards °
(nesting




Evaluating Sources

tfinctions

2 material

wWhat are their qualifications?

ocabulary, density of text, physical

Resources: Glossary, index, table of contents,
iohies, etc.




My Personal Reference Philosophy

Be a human thesaurus.
Don't give up after your first try.

Don't ever knock the library catalog, even ifit's
wording doesn't seem to make sense.

Familiarize yourself with a variety of databases.
Most databases have a similar search pattern
even if the interface is different.

Be aware of recommended websites

Don't ever knock Google, even if you are sick
of if. Browsing through things is important.

Don't worry about asking other people for help.
They like it. Makes them feel smart.
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