
Form No. DTMB-3521    (Rev. 7/2015) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

525 W. ALLEGAN, LANSING, MI 48933 
 

CHANGE NOTICE NO.  5 
 

to 
 

CONTRACT NO.  071B1300204 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL 

Enforcement Video, LLC, dba WatchGuard Video Jason Stuczynski jasons@watchguardvideo.com 

415 Century Parkway PHONE CONTRACTOR’S TAX ID NO. 
(LAST FOUR DIGITS ONLY) 

Allen, TX  75013 (214) 785‐2617 7781 
 

STATE CONTACTS AGENCY NAME PHONE EMAIL 

PROGRAM MANAGER / CCI MSP Lt. Ronald Gromak (517) 322‐5598 gromakr@michigan.gov  

CONTRACT ADMINISTRATOR DTMB Sue Cieciwa (517) 284‐7007 cieciwas@michigan.gov 
 

CONTRACT SUMMARY  

DESCRIPTION: Digital In‐Car Video Systems – Michigan State Police 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE 
CHANGE(S) NOTED BELOW 

February 15, 2011 December 7, 2013 2, 1 year options December 7, 2016 

PAYMENT TERMS DELIVERY TIMEFRAME 

Net 45 Days 30 Days ARO 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☒ Yes       ☐ No 
MINIMUM DELIVERY REQUIREMENTS 

One (1) Unit 
 

DESCRIPTION OF CHANGE NOTICE 

EXERCISE OPTION? LENGTH OF OPTION EXERCISE EXTENSION? 
LENGTH OF 
EXTENSION  

REVISED EXP. DATE 

☐            ☐                       

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$500,001.00 $0.00 $500,001.00 
DESCRIPTION: Effective September 16, 2015, the contractor address is changed to:  415 Century Parkway, Allen, TX 
75013.  All other terms, conditions, specifications, and pricing remain the same.  Per contractor request and DTMB 
Procurement approval. 

 



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOICE NO.  4 

to 

CONTRACT NO. 071B1300304 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

Mobility Transportation Services  David Brown  dave@mobilitytrans.com 

42000 Koppernick,  #A3  TELEPHONE CONTRACTOR #, MAIL CODE 

Canton, MI  48187  (800) 496‐4280 
     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR DTMB  Amy Nobach  517.335.3282  nobacha@michigan.gov 

BUYER DTMB  Klatra Pickett  517‐373‐7374  pickettk@michigan.gov 

 

CONTRACT SUMMARY: 

DESCRIPTION:   ACCESSIBLE PASSENGER VEHICLE (APV) ‐ MDOT 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

June 1, 2011  May 31, 2013  1, 1 Year Option  May 31, 2013 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

Net 45  Delivered  As Directed  N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 

EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENS

ION 
EXPIRATION DATE 

AFTER CHANGE 

 No        Yes   1 Year  May 31, 2014 

VALUE/COST OF CHANGE NOTICE: ESTIMATED AGGREGATE CONTRACT VALUE REMAINS: 

$0.00  $ 3,374,300.00 

Effective, April 17, 2013, the State hereby exercises one option year.  The REVISED Contract expiration date is May 31, 
2014. 
  
All other terms, conditions and specifications remain unchanged. 
 
Per vendor and agency agreement and DTMB Procurement approval. 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET February 16, 2012 
 PROCUREMENT 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

 CHANGE NOTICE NO.3 
 TO 
 CONTRACT NO.   071B1300304   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (800) 496-4280 
 Mobility Transportation Services David Brown 
 42000 Koppernick, Suite A3 CONTRACTOR NUMBER/MAIL CODE 

 Canton, MI  48187 
  BUYER/CA   (517) 373-7374 
 Email:  dave@mobilitytrans.com Klatra Pickett 
Contract Compliance Inspector:  Rob Pearson  (517) 335-2572  (Pearsonr1@michigan.gov) 

Accessible Passenger Vehicle (APV) – Michigan Department of Transportation 
CONTRACT PERIOD:  2 yrs. +  1 one-year options From: June 1, 2011 To:  May 31, 2013 
TERMS SHIPMENT 
 Net 45  As Directed 
F.O.B. SHIPPED FROM 
 Delivered  N/A 

ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 One Vehicle 
MISCELLANEOUS INFORMATION: 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT THROUGH THE MiDEAL PROGRAM; NASPO MEMBER 
STATES, THEIR POLITICAL SUB-DIVISIONS AND TRANSIT AGENCIES. 
 

NATURE OF CHANGE(S): 
 

Effective February 9, 2012, the “repair manual” specification in Appendix A, Section IV, 
Vendor/Manufacturer Requirements, item 5 is hereby REMOVED.  This removal will decrease the 
base price for the passenger vehicles, as listed within the Appendix B Cost Model/Evaluation Form.  
The new prices are as stated: 
 
From: Vehicle A $33,793 with vinyl To: Vehicle A $33,293 with vinyl  
From: Vehicle B $33,793 with cloth To: Vehicle B $33,293 with cloth 
From: Vehicle C $33,043 w/out fold away seat    To: Vehicle C $32,543 w/out fold away seat 

 
The attached Appendix A and Appendix B REPLACE the original Appendix A and Appendix B.  
Please note that the buyer has been CHANGED to Klatra Pickett. 

 
All other terms, conditions, pricing and specifications remain the same.   

 
AUTHORITY/REASON(S): 
 

Per request from MDOT and Vendor agreement.. 
 

TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $3,374,300.00 



 
 

APPENDIX A 
MICHIGAN VEHICLE COST MODEL / EVALUATION FORM 

ACCESSIBLE PASSENGER VEHICLE (APV) 
MODIFIED (4 YEARS OR 100,000 MILES) /  PURPOSE BUILT 

 
Version Date:  11/2/11 

Instructions:  Complete each section of the following cost model document.   If applicable, provide as much 
detail as possible, in the evaluation portion, by listing product and model names, sizes, materials used, type, etc.  
Return completed document with your bid package as this document will be primarily referenced during the 
evaluation process.   
 
Failure to complete this document and return with your bid package will result in a bid disqualification.     

 
 

Manufacturer: Eldorado National,  Salina KS 
Dealer / Vendor Company Name: Mobility Transportation Services 
Dealer / Vendor Address: 42000 Koppernick, A3 

Canton, MI 48187 
 
 
 

Preparer’s Name:  
I COST MODEL 
 QTY Description MiDEAL and 

Michigan 
Public Transit 

Authorities 
Unit Price 
 (No Fee) 

Extended 
Total 

(No Fee) 

NASPO 
Member 

States 
Unit Price  
(Includes 
1% Fee) 

  ACCESSIBLE PASSENGER VEHICLE (APV)     
A 40 3 + 2 passenger vehicle with vinyl fold-away seat covers $33,293 $1,331,720 33,626$ 
B 40 3 + 2 passenger vehicle with cloth fold-away seat covers $33,293 $1,331,720 33,626$ 
C 20 3 + 2 passenger vehicle, without fold-away seat $32,543 $650,860 32,868$ 
      
 100 Total Contract Units    

D  Options – Alternate Quote Prices    
D.1   25 Paint – 3” stripe $200 $5,000 $202 

D.2   50 Wheelchair Single Point Securement System   $100         $5,000 $101 

D.3   50 Foldaway rear seat foot rest $250 $12,500 $253 

D.4   15 Donation Box $90 $1,350 $91 
TOTAL EVALUATION PRICE OF A-F ABOVE         

 



EVALUATION FORM 
 

 Item Product Name and Model Size, Material, and/or Type 
II CHASSIS SPECIFICATIONS  

A.1 Chassis - Modified Eldorado Amerivan PT on 
Chrysler, Dodge Gr. Caravan 

A.2 Chassis – Purpose Built   

B Wheelbase 121.2” 

C.1 Engine – Modified Chassis 3.6L FLEX FUEL OHV V6 (e‐85)

C.2 Engine – Purpose Built Chassis  

D Transmission 6‐Speed Automatic 62TE

E Tilt Wheel / Power Steering OEM supplied

F Alignment FOUR WHEEL, CERTIFIED ‐ ENC

G Gross Vehicle Weight Rating (GVWR) 6050 GVWR

H Alternator 160 amp 

I Battery 600 cold cranking amp 

J Brakes Antilock 4‐Wheel Disc Brakes

K Fuel Tank Capacity 20.0 gal. 

L Hazard Flashers STANDARD OEM

M Speed / Cruise Control STANDARD OEM

N Shock Absorbers OEM LOAD LEVELING/HEIGHT 
CONTROL 

O.1 Suspension – Load Leveling & Height STANDARD OEM FRONT

O.2 Suspension – Kneeling System Not required for ADA

P Exhaust STAINLESS STEEL/MUFFLER

Q.1 Wheels 16’ x 6.5’ stl. wheels w/Covers

Q.2 Tires  225/65R16 BSW All Season 

Q.3 Wheel Covers Full wheel covers

R Windshield Wipers / Horn STANDARD OEM

S Radiator and Coolant System H.D.  COOLING SYSTEM OEM

T Fluids Meets specifications

   

III BODY AND EQUIPMENT SPECIFICATIONS 
A Bumpers OEM 

B.1 Doors – Front Driver and Passenger OEM w/ power locks

B.2 Doors – Accessible  OEM modified to specifications

B.3 Doors - Rear OEM with emergency release 
w/ decal 

C Ground Effects (Modified Chassis) Plastic and painted to match

D Interior Panels OEM, modified to conversion

E.1 Sub-flooring 3/8” wood with Stainless steel

E.2 Vehicle Flooring Altro Transfloor Meta

F Gauges OEM, per specifications

G Donation Box  

H Mud Flaps Blk. Rubber, ¼” thick

I Undercoating / Rust Proofing Tectyl 121 ‐ B

J Interior Mirrors / Sunvisor Both OEM

K Exterior Mirrors OEM Power mirrors

L.1 Seating – OEM OEM, modified to roll out

L.2 Seating – Fold-A-Way Freedman feather weight, 3 pt.

L.3 Seat Belts 3‐Point, both OEM & Freedman

L.4 Grab Handles OEM 

M.1 Lighting - Exterior OEM 

M.2 Lighting – Interior Meets ADA, OEM with 
Additional L.E. D. lighting at 
Ramp doorway 

N Radio Am/Fm Stereo OEM, 4 speakers

O Safety Equipment 5 lb extinguisher, Ref. triangles, 
Web cutter, 97db B.U. alarm 

P.1 HVAC – Heating OEM, modified, meets specs.

P.2 HVAC – Air Conditioning OEM, modified, meets specs.

Q Windows OEM, Standard tinted

R Painting and Paint Codes OEM and meeting 
requirements where modified 

S Mobility Aid Ramp Meets specifications and 
exceeds, width is 31” 

T Electrical OEM, modified per specs

U Equipment mounting Per specifications

V Keys 2 sets with numbers



W Rear Defogger OEM electric rear defogger

   

IV WHEELCHAIR SECUREMENT AREA 
A Wheelchair Securement Area Meets specifications as shown 

on attached floorplans 

B Wheelchair Restraints Q‐8100 (DLX.) or Q‐8300 (Max) 
systems, Agency choice 

C Restraint Storage System Under fold‐away seat, Pouch or 
dedicated storage unit.  Agency 
choice and floorplan influenced 

   

V OPTIONS – ALTERNATE QUOTE PRICES 
A.1 Paint- One Stripe 3” wide painted stripe

A.2 Paint – Different Full Body   Many choices of OEM colors No extra charge

B.1 Fold-A-Way Deduction Deletion credit noted on 
Schedule A 

B.2 Wheelchair Storage Pouch Included as standard

C Smooth Anti-Slip Flooring Included as standard

D Wheelchair Single Point Securement Cost shown on Schedule A

   

VI VENDOR / MANUFACTURER REQUIREMENTS 
A Vehicle information furnished YES 
B Manufacturer Quality Control (name/title) ISO9001 and QVM 
C Purchaser inspection Always welcomed. 
D Warranty Documents include in Attachments. 
   

VII BID DOCUMENTS Please mark (X) as completed 
A Completed Michigan Vehicle Cost Model / Evaluation Form X 
B Vehicle floor plans X 
C Manufacturer’s chassis description X 
D Wheelchair lift manufacturers’ specifications No wheelchair lift specified. 
E Body, chassis, and drive train warranties X 
F Federal Transit Administration (FTA) Clauses X 
G Seat covering material flammability and smoke data X 
H Seat frame salt spray test data X 
I  Seat and seat belt certification X 
J Wiring and switch certification  X 
K Dealer Agreement X 
L Altoona Test Report X 
M Lowered Floor specifications X 

N Additional Supporting Documents X 
VIII EXCEPTIONS -  List all exceptions in the space below: 

WE HAVE NO EXCEPTIONS.  Specifications are exceeded in 2 areas.  #1, Ramp is wider – Important for big 
wheelchairs.  #2 Stainless steel subfloor is rust resistant through and through.  Some vans use an aluminum 
coated steel that rusts pretty quickly when the coating wears away.  
 

IX BIDDER COMMENTS 
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STATE OF MICHIGAN 
APPENDIX B - SPECIFICATIONS 

ACCESIBLE PASSENGER VEHICLE (APV)  
March 11, 2010 

 
 
MODEL-2010 CURRENT NEW 
In these specifications any required approvals shall be made by the State.  Wherever brand, 
manufacturer, or product names are used, they are included only for the purpose of establishing a 
description of minimum quality of the item.  This inclusion is not to be construed as advocating or 
prescribing the use of any particular brand or item or product.  The State must be able to determine 
whether the bidder's offered product is or is not equal to the product described in the specifications from 
information (technical data, test results, and the like) contained in the bid.  All detailed descriptions and 
specifications provided in the bid must match the product offered for use in the bid. 

I. PURPOSE OF SPECIFICATIONS: 
These specifications are setting forth the minimum requirements for a two-axle commercial 
vehicle equipped with a commercial wheelchair ramp.  The vehicle must be capable of providing 
public transportation for a minimum of three (3) ambulatory passengers while accommodating 
two (2) passengers seated in mobility aids, in addition to the driver.  Maximum ambulatory 
capacity (without a passenger in a mobility aid) is six (6) passengers using fold-a-way seating.  
As a minimum, vehicles must meet all applicable Michigan Motor Carrier Vehicle Codes, all 
applicable Federal Motor Vehicle Safety Standards (FMVSS) and the Americans with 
Disabilities Act (ADA). 

 
Any successful bidder supplying these vehicles shall quick title and deliver the vehicle and the 
title to the location specified by the State of Michigan, Bureau of Passenger Transportation.  
Chassis serial number, body number, axle ratio, gross vehicle weight rating (GVWR), seating 
capacity and paint codes shall be imprinted on a permanent decal(s) or stamped on a metal 
plate(s) and affixed in the driver's area of the vehicle (location to be approved by the State). 

 
The bidder shall be capable of handling final inspection and corrections required by the State 
prior to acceptance of the vehicles after a contract is awarded.  The successful bidder must be 
capable of providing parts and service for a period of seven years after the vehicles have been 
placed in service throughout the State of Michigan.  The successful bidder must be able to supply 
body replacement parts within five working days of a request by a transit agency unless the 
bidder notifies the transit agency that the part is not available for shipment and provides the 
shipping date when the part will be available. 

 
Regardless of options and seating plan ordered, the successful bidder shall be responsible for 
certifying that all vehicles delivered shall not exceed the GVWR of chassis as bid (determined by 
engineering calculated loaded vehicle axle weights). Manufacturers shall comply with the chassis 
company’s quality vehicle manufacturing program such as Ford’s Quality Vehicle Modifier 
(QVM). 

II. CHASSIS SPECIFICATIONS: 

 
A. Chassis: 
 

i.) Modified Chassis: 
The base vehicle for the modification shall be a front-wheel drive,   commercial minivan 
(Suggested Source:  Dodge Grand Caravan SE with Dodge’s Load Level and Height 
Control Suspension Package).  Conversion of a vehicle by modifying the existing 
sidewalls and floor shall require equivalent construction that maintains OEM structural 
integrity.  All metal components that are added shall be welded by qualified operators 



and made corrosion resistant fully undercoating with a non-flammable material or the use 
of stainless steel material for the service life of the vehicle.   
 
The floor shall be lowered from the front of the dashboard to the rearmost passenger seat 
to meet minimum ADA door opening height requirement (56”) with a minimum of 58” at 
the vehicle center of the interior roof.  The width of the floor shall extend from side 
doorsill to side doorsill.  There shall be no modification to any portion of the vehicle roof 
in meeting the ADA door opening requirement.  The floor deck may be integral with the 
basic structure or mounted on the structure securely to prevent chafing or horizontal 
movement.  Suggested Sources:  Braun Commercial Entervan, ElDorado National 
Amerivan, Vantage Mobility. 
 

ii.) Purpose Built Chassis: 
The vehicle shall be a rear-wheel drive, purposely-built with a body-on-frame 
architecture to meet or exceed the Americans with Disabilities Act (ADA) vehicle 
guidelines, along with the modified vehicle specifications (Section II, A, I – Modified 
Chassis).  Suggested Sources:  Vehicle Production Group MV-1. 

B. Wheelbase:  
Wheelbase shall be 121”, minimum 
 

C. Engine: 
i) Modified chassis – 3.3L V-6 (E-85), minimum 
ii) Purpose built chassis – 4.6L V-8, minimum 
 

D. Transmission: 
i) Modified chassis – Six (6) speed automatic transmission 
 
ii) Purpose built chassis – Four (4) speed automatic transmission with overdrive 

 
E. Tilt Wheel / Power Steering: 

Vehicle shall be equipped with power steering and a tilt steering column.  The steering 
column shall be adjustable for various up and down positions.  The steering gear shall be 
a full hydraulic assist type. 
 

F. Alignment:   
The vehicle shall have a four wheel alignment at final point of inspection, just prior to 
delivery.  

 
G. Gross Vehicle Weight Rating (GVWR): 

Chassis GVWR:  6,000-lb, minimum 
 

H. Alternator: 
Vehicle shall be equipped with heaviest duty alternator available. 
 

I. Battery:   
Vehicle shall be equipped with heaviest duty battery available: 
12 Volt, 600 Cold Cranking Amp (CCA), minimum 

 
J. Brakes:   

Foundation brakes shall be a power-actuated four wheel disc type or a disc front/drum-
type rear, anti-lock braking system.  The system shall be the heaviest-duty available for 
stop and go operation.  Brake system shall include a low brake fluid warning system 
provided by chassis manufacturer. 



 
K. Fuel tank capacity:   

Vehicle shall be equipped with the largest available from manufacturer.   Tank, fuel lines 
and hardware must meet all current FMVSS, including FMVSS 301, as well as all current 
EPA requirements.  Fuel level remaining in tank shall be calibrated with the OEM dash 
fuel gauge. 

 
L. Hazard Flasher: 

The vehicle shall be equipped with OEM hazard flasher switch. 
 

M. Speed  / Cruise Control:   
The vehicle shall be equipped with OEM Speed / Cruise Control. 
 

N. Shock absorbers: 
The vehicle shall have gas filled shock absorbers front and rear, most heavy duty 
available from manufacturer. 
 

O. Suspension:   
 

i) OEM Load Leveling and Height Control: 
The vehicle will retain the complete OEM front suspension and components.  Rear 
suspension must be capable for the payload identified.  Spacers may be added to front 
and/or rear suspension to maintain ground clearance and ADA requirements.  There must 
be a minimum of five (5) inches clearance between the break-over angle position of the 
vehicle exhaust pipe and level ground. 
 

ii) Kneeling System:   
 
The vehicle shall meet all ADA requirements for entry when a ramp is utilized. 

  
P.  Exhaust: 

Any modification to the exhaust system shall be made with stainless steel. 
 

Q. Wheels and Tires:  
 

i)  Wheels:  
The Vehicle shall be equipped with 16 x 6.5 wheels, minimum.  Manufacturer standard 
mounting 
 

ii) Tires & Jack:  
(1) All tires (4) shall be from the same manufacturer and be all season, tubeless, steel radial 

blackwall.  The tires shall be the largest size available from the vehicle manufacturer to 
meet the GVWR rating. 
 

iii) Wheel Covers:   
All vehicles are to be equipped with wheel covers.  
 

R. Windshield Wipers / Horn:  
Electric wipers shall be two speed, delay style, dual jet washers (electric), with OEM 
standard arms and blades.  
 

(i) Wiper/washer-rear glass 
 
(ii) Horn: OEM standard 



 
S. Radiator and Coolant System:   

The vehicle shall be equipped with the maximum size available from the OEM, including 
the heaviest duty radiator with anti-freeze protection, to -30°F. 

 
T. Fluids: 

Fluids shall be checked and filled from inside front hood where applicable.  Engine oil 
fill / check, transmission oil fill / check, and coolant fill / check shall be located for easy 
access. 

III.   BODY AND EQUIPMENT SPECIFICATIONS: 

 
A. Bumpers:   

The front and rear bumper shall be Original Equipment Manufacture (OEM) bumper. 
 

B. Doors and Locks:  
 
i) Front Driver and Passenger Doors:   

The vehicle shall have standard OEM driver and passenger front doors and power locks. 
 
ii) Accessible Passenger Doors:  
 

(1) Modified Chassis (Sliding Doors): 
The vehicle shall be equipped with manual driver and passenger side (mobility ramp) 
sliding doors extended to floor level providing 56” minimum entry height.  The side 
passenger sliding door shall be equipped with an interlock system so that the door cannot 
be opened from the inside or outside when the fuel door is open.  The mobility ramp door 
shall have a minimum usable width of 32 ½”, and a maximum of 12” floor-to-ground 
height.  Door extensions shall be constructed of stainless steel.  Both sliding doors shall 
have a mechanism to securely hold doors in open position when vehicle is on a hill.  
Sliding passenger door tracks must have reinforced guides with an added stop brace to 
prevent doors from sliding off track.  Door tracks shall be reinforced or strengthened 
beyond OEM standards as needed in all areas of contact with sliding door arms.  
Reinforcement of the sliding passenger door arms and brackets components shall, at a 
minimum, be adequate to support the excess weight created by the door extensions.  
Under normal sliding door closure operations, there should be no evidence of door track 
flexing or wobbling. 
 

(2) Purpose Built Chassis (Standard Doors): 
The vehicle shall be equipped with a 36” wide by 56” high side, passenger door.  The 
curbside, accessible, passenger door shall be hinged on the right and swing outward.  The 
street-side passenger door shall be hinged on the left and swing outward.  The driver and 
passenger side doors shall be standard.         

 
iii) Rear Door:   

The rear cargo door shall be provided with a quick release, manual override mechanism 
for opening the locked door from inside the vehicle for emergency exit.  The locked 
cargo door override device shall be spring loaded and mounted on the inside of the rear 
door to prevent its accidental release.  A decal shall be provided inside near the quick 
release mechanism depicting operating instructions. 
 

C. Ground Effects (Modified Chassis Only):  



Exterior lower body door extensions shall be added to both the driver and passenger sides 
of the vehicle. Extensions shall be constructed of formed plastic, stainless steel 
(preferable), or approved equal and painted to match the exterior color of the vehicle. 
 

D. Interior Panels: 
All interior panels shall be OEM or OEM equivalent.  Panel fastening devices shall 
match the color of the panels.  The interior shall provide a pleasant atmosphere, be 
aesthetically pleasing, and contain smooth finishes without any unprotected sharp edges.  
The basic vehicle interior shall be gray. 
 

E. Interior Flooring:  
  

i) Sub Flooring:   
The floor deck shall be a minimum of 3/8"A/B plywood of marine grade material, 
minimum, with sealed edges to prevent moisture intrusion.  The floor deck upper surface 
shall have all cracks and voids filled and the whole surface rough sanded before installing 
the flooring material.  A layer of sealer shall be installed between floor deck edges that 
butt against structural members and other deck sections to prevent dust and moisture 
intrusion.  Passage holes provided for wiring and hoses in the floor deck shall be 
thoroughly sealed to prevent dust and moisture intrusion and be sufficiently protected to 
ensure against wear from friction and the elements.  The floor deck, including the sealer, 
attachments, and coverings, shall be waterproof, non-hygroscopic, resistant to wet and 
dry rot, resistant to mold growth, and impervious to insects.  

 
ii) Vehicle Flooring:  

(1) The 1/8" thickness flooring shall be slip and oil resistant.  Flooring adhesive shall be oil 
resistant.  Suggested Sources:  RCA Rubber Transit-Flor ®, Rubber Solutions N.A., SMI 
SpecFlor. 

 
(2)  Color of all flooring shall be equal to RCA Rubber Transit-Flor® grey (#766) or tan 

(#777) as requested by the agencies 
 
F. Gauges: 

i) Chassis (OEM) gauges shall be used in the driver’s instrument cluster.   
 
ii) Engine oil pressure gauge / light. 

 
iii) Engine coolant temperature gauge / light. 

 
iv) Fuel gauge. 

 
G. Mud flaps:(if applicable) 

The vehicle shall be equipped with anti-sail type, when required, are to be plain, rubber 1/4" 
thick, without advertising on either side. 
 

H. Undercoating / Rust Proofing:   
The underside of the vehicle, exposed to the elements, shall be treated with an undercoating 
material except those areas of the OEM chassis where undercoating is not recommended.  
Suggested source: Tectyl 121-B. 

 
I. Interior Mirrors / Sunvisors: 

i) Interior Mirror: 
The vehicle shall be equipped with the OEM standard mirror. 

 



ii) Sunvisor: 
Windshield sun visor system shall be standard (OEM) chassis visor(s).  Suggested 
source:  Manufacture’s standard 

 
J. Exterior Mirrors:  

The vehicle shall be equipped with the OEM standard power remote controlled, heated 
mirrors. 

 
K. Seating / Seat Belts / Grab Handles:  
  

i) OEM Seating: 
 

(1) Driver and Passenger:  
The front driver and passenger seats shall be OEM.  The seat base shall be adapted to 
permit easy roll out for mobility aid access and securement.  The seat shall lock and 
unlock easily from the floor area 
 

(2)  Third Row (Rear) Seating:   
The vehicle shall be equipped with a third row rear bench seat (or equal), must not 
have a power folding rear seat.   

 
(3) Material: 

The vehicle shall be equipped with grey OEM cloth seating. 
 
ii)  Fold A-Way Seating:   

The vehicle shall be equipped with forward facing (double) fold-away seat with seat belts 
and shall be positioned in the wheelchair securement area. (Section IV, Wheelchair 
Securement Area).  Seat locking/latching devices shall be of high quality and be easy to 
latch and unlatch.  Seats must positively latch in the seated and folded position to prevent 
inadvertent folding or unfolding of the seat.  Any support legs resting on flooring shall be 
non-marring or rest on metal plates flush mounted with flooring.  The fold-away seat 
shall be able to pass FMVSS 210 without having to fasten additional latches or cables.  
The fold-away seat shall fold against the wall when wheelchair space is required (no 
further than 17" from wall in the vertical folded position).  All seat backs and all seat 
bottoms of fold-away seats shall be covered with material matching seat cushion color 
and fabric.   Suggested source: American Seating Horizon™ Mid-Back Series; Freedman 
3 Point Fold-A-Way; Braun 325-02LW. 

 
(1) Seat Material: 

(a) Seats shall be covered with cloth-type or vinyl / leatherette material at the ordering 
agency's option.  Cloth-type or vinyl / leatherette shall completely enclose the seat 
cushion and the seat back.  Seat material shall comply with test and performance 
criteria of the Federal Register dated October 20, 1993 (see Section VII., table1).  
Seat colors shall match the OEM seats color. 

 
(i) Cloth: 

1. Cloth-type Woven Requirements (with flame resistant qualities): 
 

2. Minimum weight 23 ounces per linear yard. 
 

3. 50,000 minimum double rubs (ASTM-3597-77 Wyzewbeek Method). 
 

4. Color fastness to light 300 hours minimum (AATCC-16-1977 Carbon Arc.) 
 



5. Comply with California BLT-117 
 

6. All cloth-type woven material except Holdsworth Wool shall be treated with a 
flame proofing solution following the manufacturer's specifications, No-
Flame by Amalgamated Chemical Inc., or equal. 

 
7. Suggested source:  Flame Resistant Fabrics by Holdsworth Wool, or LaFrance 

Mills. 
 

(ii) Vinyl / Leatherette: 
 

1. Seat vinyl / leatherette shall comply with test and performance criteria of the 
Federal Register dated October 20, 1993 (see Section VII., table1). 

 
2. Suggested source:  Flame Resistant vinyl by CMI D-90 or Omnova. 

 
iii) Seat Belts: 
 

(1) All seats shall be equipped with a 3-point restraint system for each designated seating 
position.  Belts shall have: 

 
(a) The latch end of the belt will have an emergency locking retractor.  The retractor will 

be mounted underneath the seat to the seat frame.  No lap retractors.   
 
(b) A push button latch release mechanism. 
 

(2) Two universal "Buckle Up" decals approximately 3" by 3" shall be furnished loose with 
each vehicle.  Decals shall indicate that seat belt use is recommended. 

 
iv) Grab Handles: 

Grab handles shall be installed on the “A” and “B” pillars.  OEM grab handles are 
acceptable. 

L. Lighting: 

 
i) Exterior:   

All vehicle lights shall be OEM 
 

ii) Interior: 
Overhead and lower lighting shall be installed in the interior center seat row of the 
vehicle that provides not less than two foot-candles of illumination at the entrance area.  
This system shall illuminate automatically when the vehicle front or accessible doors are 
open.  All accessory vehicle lighting shall conform to ADA 49 CFR, Part 38, Subpart B.  
Suggest Source:  OEM. 

 
M. Radio:   

The vehicle shall be equipped with an AM/FM radio with a minimum of four speakers 
(two front and two rear).  Suggested Source:  OEM. 
 

N. Safety Equipment: 
i) All safety equipment provided by the manufacturer shall be secured to each vehicle. 
 
ii) The safety equipment shall be: 



(1) One UL listed 5 pound, 2A-10BC dry chemical fire extinguisher.  Fire extinguisher shall 
have a metal head, a gauge to indicate state of charge, and a bracket with strap for 
securement.  Source:  Manufacturer's Standard. 

 
(2) One container of bi-directional emergency reflective triangles that meets FMVSS 125. 
 
(3) One web cutter shall be provided from the supplier of the wheelchair securement belts for 

use in an emergency. 
 
(4)  Additional safety items to be provided on each vehicle: 
 

(a) A 12-volt 97-db sealed solid state electronic warning alarm that is readily audible 
from outside the vehicle when transmission is in reverse.  The alarm shall:  be steam 
cleanable; have passed a 1 million cycle test; and meet SAE J994, OSHA, Bureau of 
Mines and all State Regulations.  The alarm shall be mounted with bolts and properly 
grounded in a protected location in the rear of the vehicle (location shall be approved 
by the ordering agency).  Suggested source: OEM standard. 

O. HVAC (Heating & Air Conditioning):  

i) Heating: 
 

(1) Heating unit shall be automotive in-dash type (OEM or equal) and shall be capable of 
delivering heat, fresh air ventilation, and air conditioning to the driver's area (maximum 
BTU rating available).  The heater shall have a temperature control valve which can be 
regulated from the driver's area.  The driver's area shall have air circulation in each mode 
of defrost, heat, fresh air ventilation, and air conditioning.  

 
ii) Air Conditioning: 

(1) The air conditioning system shall be integrated with a compatible in-dash driver's area 
evaporator unit and compressor (OEM) capable of delivering tempered air for windshield 
defrosting.  The systems shall use refrigerant type R-134A and be warranted from in 
service date for one full year, minimum. 

 
P. Windows:   

The vehicle shall be equipped with OEM standard tinted windows 

Q. Painting and Paint Codes:  

 
i) Painting: 

(1) Standard paint color for all vehicles shall be the manufacturer’s pre-finished white 
exterior panels (OEM white), with other OEM factory colors available upon request. 
Color scheme on all vehicles shall be provided at the time of ordering. 

   
(2) Pre-clean and metal prep, any bare metal surfaces prior to applying a compatible red 

oxide or zinc chromate primer. 
 

(3) When painting over a manufacturer's standard paint, metal prepping and primer may be 
omitted, provided an acceptable bond can be achieved 

 
ii) Paint Codes: 
 

(1) Factory paint codes shall be furnished with all vehicles 
 
(2) After market painting - both the brand and paint code shall be furnished 



 
R. Mobility Aid Ramp:   

The vehicle shall be equipped with a manually operated, 80-degree swing-away mobility 
access ramp which stows vertically and folds and unfolds through the passenger side door.  
The fold and unfold motion of the ramp must be counter balanced so that the force exerted by 
the operator does not exceed 15 lbs.  The installed ramp shall not obstruct the view of the 
driver through any vehicle window.  The ramp shall have a minimum usable width of 30” 
and a slope meeting the requirements of ADA, 49 CFR.  The ramp surface shall be 
continuous and made skid resistant through powder coating.  It shall have no protrusions 
from the surface greater than ¼” and shall accommodate both four-wheel and three-wheel 
mobility aids.  The ramp shall have a capacity of 600 lbs.  Each side of the ramp shall have 
protective barriers at least two (2) inches high to prevent mobility aids from rolling off of the 
ramp edge.  The ramp doors shall be interlocked with the vehicle emergency brake and or 
transmission to ensure the vehicle cannot be moved when the accessible passenger door is 
ajar.  

 
S.  Electrical: 

i) Wiring:  All wiring passing through holes in metal or non-metal wearing surfaces, which 
could cause wear of the insulation, shall be adequately protected by rubber or plastic 
grommets, and/or non-metallic conduit. Ends of all wires shall be adequately anchored to 
prevent loosening. 

 
ii) Lift equipped vehicles shall have a circuit breaker with a manual reset in the lift feed circuit. 

The circuit breaker shall be mounted under the hood, with easy access, in the positive power 
cable leading to the lift power pack. 

 
iii) 12 Volt auxiliary outlet 
 

T. Equipment mounting: 
For equipment mounted on the vehicle cab and chassis, all holes shall be drilled or punched. 
There shall be no flame cutting or welding on the frame side rails. 
 

U. Keys:  
The vehicle shall be equipped with two (2) sets of keys with code numbers provided at 
delivery. 

 
V. Rear Defogger:  

 The vehicle shall be equipped with the OEM standard. 
 

IV. WHEELCHAIR SECUREMENT AREA: 

A. The wheelchair securement system shall be installed according to ADA requirements.  
Securement locations shall be located in two positions:  one position shall be next to the 
driver (side passenger) and the second position shall be in the center of the vehicle behind the 
driver and passenger seats. The integrated securement system shall restrain the occupant and 
the wheelchair separately and securely. 

 
B. Wheelchair securement shall meet these minimum requirements: 

 
1.  Forward facing wheelchair tie down and occupant restraint shall consist of four floor 

attachment points for the chair and a combination, lap belt/shoulder restraint with manual 
height adjuster for the occupant per location. 

 



2. Securement floor anchorage points shall be anodized aluminum, stainless steel or other 
non-corrosive metal construction and consist of aircraft type insert pockets that can be 
flush mounted with the rubber flooring (Flanged “L” style track with end caps – Suggest 
Source: Q-Straint Q5-6100-FPD, Sure-Lok 8663).  Floor anchorage points for the rear 
securement space shall be spaced at a minimum of 50" from front to rear.  Floor 
anchorage points shall be located no closer than 8" from a stationary wall or obstruction 
(forward or rearward) that would hinder an operator from attaching the securement 
system.  Anchorage points can be used for the front tie downs, the rear tie downs, and can 
be shared by the center run of anchorage track.  Width of anchorage track shall be no less 
than 30” wide allowing for the widest of mobility devices.  

 
3. Securement wall anchorage point for shoulder restraint shall be stainless steel or other 

aircraft quality non-corrosive metal.  Wall anchorage device shall provide vertical 
adjustment (approximately 12") for differences in height of the secured mobility aid.  
Wall anchor shall be permanently fastened to the body structure in the wall according to 
the belt assembly manufacturer’s installation instructions. 

 
4. The belt components shall be permanently marked to identify their location as follows:  

"floor", "lap", or "shoulder".  The four belts that attach to the wheelchair from the floor 
anchorage points shall use a simple speed hook end (“J” or “S” style) for chair 
attachment and have automatic heavy duty retractors with a hard metal cover and manual 
knob control.  One securement space shall have a fifth retractor to aid in the securement 
of scooters or difficult mobility devices.  All floor attachment belts shall be the same and 
work in any of the four floor attachment points and be equipped with connector brackets 
for the lap belt assembly.  Automatic self tensioning and self locking retractors with 
metal covers shall be part of the four floor belt assemblies for automatic belt tensioning.  
Belt ends with floor anchor attachments shall be easily identified for placement in the 
floor track. 

   
5. All belt components shall meet ADA requirements and random static testing forces equal 

to: 
 

Rear Belt Assembly 6,000 lbs. each, minimum 
Front belt Assembly 2,000 lbs. each, minimum 
Lap Belt Assembly 2,500 lbs. each, minimum 
Shoulder Belt Assembly 2,500 lbs. each, minimum 
Floor Insert Assembly 6,000 lbs. each, minimum 

 
6. All components shall be installed to the securement manufacturer’s recommended 

specifications. 
 
7. An anchorage single point securement system is optional 

 
8.  Suggested sources: Q'Straint Model Q-8100-A1L, Sure-Lok’s Retraktor™ Systems for L 

track: AL 712s-4c. 
 

C.  Wheelchair restraint storage: 
1. Under Fold-away Seat Storage: The system shall be positioned under the fold-away 

seat at the wheelchair space.  Storage system shall: 
 

(a) Keep restraints clean 
 

(b) Provide easy accessibility to restraints 
 



(c) Restraints shall be stored securely to prevent noise while the vehicle is in motion. 
 

(d) Restraint storage system shall be compatible with the installed securement system 
(L-Track or Single Point Securement System).  Suggested Source:  Freedman Tie-
Down Storage System 

 
2.   Storage Pouch:  A storage pouch shall be provided, for vehicles not equipped with a 

fold-away seat, so that the restraints can be stored off the floor in the vehicle when 
not in use.  Location of storage pouch shall be determined at pilot model inspection.   

V.   ALTERNATE QUOTES (OPTIONS): 

 
A. Paint - Optional Designs: 
 

i) The vehicle shall have a 3" belt painted stripe (no decals). An example would be: an OEM 
white vehicle with a 3" belt stripe. 

 
ii) The vehicle shall be painted a full body color, including the roor, other than OEM white.  An 

example would be: a vehicle painted OEM red.  Suggested Source:  OEM provided colors.   
 

B. Smooth Anti-slip Flooring: 
 

i) The entire passenger area including the wheelchair securement area shall be overlaid with 
smooth, slip resistant flooring material (in lieu of standard rubber flooring).  The resilient 
sheet flooring system (2.2 mm thickness minimum) shall be a high quality vinyl constructed 
with aluminum oxide , silicon carbide grains and PVC chips blended in a high quality wear 
layer with  a non woven polyester/cellulose backing with glass fiber reinforced center scrim.  
Installation of flooring must be done strictly according to the flooring manufacturer’s 
directions using the proper accessories, tools, and adhesives.  Suggested sources:  Altro 
Transflor™ Meta, Altro Transflor™ Chroma.  

 
C. Wheelchair Single Point Securement System:  

i) A wheelchair single point securement system (in lieu of “L” track anchorage system) shall 
offer 360 degree directional usage “pucks” and shall be cast stainless steel with a 2 ½” bolt to 
be secured to the floor positions.  The single point securement system shall meet the same 
requirements as listed in section (Section IV, Wheelchair Securement Area).  except the 
pucks shall not be shared in the center run of anchorage points (i.e. separate single point 
securement systems for each wheelchair securement area) and one securement space shall 
have an additional anchorage puck as to aid in the securement of scooters or difficult 
mobility devices. This additional anchorage puck shall be centered between the rear 
anchorages of the largest securement space.  Suggested Sources:  Q’Straint Slide N’ Click, 
Sure-Lok Solo Floor Anchor System.Restraint Storage System: 

D. Third Seat Folding Foot Rest: 

A folding foot rest shall be attached to the rear, third row seat.  Foot rest shall be heavy-duty, 
metal construction and painted to complement the interior colors.  The foot rest shall be 
easily deployed and stored.   

E. Donation Box: 

A donation box shall be mounted and the location approved by the ordering agency.  The 
lockable donation box shall be supplied with two keys.  Suggested source:  Main Farebox 
Model C91M 



VI. VENDOR/MANUFACTURER REQUIREMENTS: 

 
A. Vehicle Information Furnished: 

 
Vehicle information in this section shall be reviewed at the pre-pilot model review meeting and 
at final pilot model production.  Vehicle information identified by “*” shall be supplied with 
each vehicle at delivery.  All manuals shall be provided in a hardcopy and an electronic copy 
(CD or DVD).  The vendor/manufacturer shall maintain record or proof that all vehicle 
information was supplied to the ordering agency. 
 
1. Copy of manufacturer's statement of origin for a vehicle. 

 
2. * Warranty papers for chassis, body, and additional equipment with each vehicle. 

 
3. * As built drawings showing wiring schematics of all electrical circuits, body, and chassis 

with each vehicle. 
 

4. * Operator's manual for vehicle and all add-on equipment with each vehicle. 
 
5. * Powertrain emission diagnosis manual (If available - for diagnosing drivability, emissions 

and powertrain control system symptoms) for the first vehicle of each model year and engine 
type delivered to each transit agency.  Suggested Source:  Helm Inc. 

 
6. * Maintenance and inspection schedule incorporating the required maintenance and 

inspection of the basic vehicle and its subsystems (i.e., wheelchair lift) with each vehicle. 
 

7. * Standard manufacturer's production option sheet(s)/decal(s) for chassis and body shall be 
installed in manufacturer’s standard location, with no holes or rivets obscuring writing and 
numbers.  Sheet shall include rear axle ratio.  A paper copy of the service broadcast sheet for 
chassis shall also be provided with each bus 

 
8. Certification that the seating floor anchorage and floor fasteners shall meet all applicable 

FMVSS including FMVSS 207, 208, 209, and 210. 
 

9. * Proof of vehicle suspension alignment (work order or bill) at final vehicle inspection and 
with each vehicle.  Four wheel alignments shall include adjustments to front and rear 
suspension and steering parts so that axle alignment, camber, caster, and toe settings are 
within manufacturer's desired limits. 

 
10. * Proof of undercoating (warranty) at final vehicle inspection and with each vehicle. 

 
11. * Front end and rear towing instructions with each vehicle. 

 
12. * Wheelchair securement product instructions and training program.  

 
B. Manufacturer Quality Control: 

 
Vehicle contractor/manufacturer shall provide a plan for quality control during vehicle 
construction. Vehicle contractor/manufacturer shall also provide the name of the chief of 
quality control for vehicle construction. 

 
The contractor shall establish and maintain an effective in-plant quality assurance 
organization.  It shall be a specifically defined organization and should be directly 
responsible to the contractor's management and completely independent from production.  



The quality assurance organization shall exercise quality control over all phases of 
production from initiation of design through manufacture and preparation for delivery.  
The organization shall also control the quality of supply articles.  The quality assurance 
organization shall verify inspection operation instructions to ascertain that the 
manufactured product meets all prescribed requirements.  The quality assurance 
organization shall detect and promptly assure correction of any conditions that may result 
in the production of defective transit vehicles.  These conditions may occur in design, 
purchases, manufacture, tests or operations that culminate in defective supplies, services, 
facilities, technical data, or standards.  The contractor shall maintain drawings and other 
documentation that completely describe a qualified vehicle that meets all of the options 
and special requirements of this procurement.  The quality assurance organization shall 
verify that each transit vehicle is manufactured in accordance with these controlled 
drawings and documentation. 
 
The contractor shall ensure that all basic production operations, as well as other 
processing and fabricating, are performed under controlled conditions.  Establishment of 
these controlled conditions shall be based on the documented work instructions, adequate 
production equipment, and special work environments if necessary.  A system for final 
inspection and test of completed transit vehicles shall be provided by the quality 
assurance organization.  It shall measure the overall quality of each completed vehicle.  A 
system shall be maintained by the quality assurance organization for identifying the 
inspection status of components and completed transit vehicle.  Identification may 
include cards, tags, or other quality control devices.  Inspection stations shall be at the 
best locations to provide for the work content and characteristics to be inspected.  
Stations shall provide the facilities and equipment to inspect structural, electrical, 
hydraulic, and other components and assemblies for compliance with the design 
requirements.  Stations shall also be at the best locations to inspect or test characteristics 
before they are concealed by subsequent fabrication or assembly operations.  These 
locations shall minimally include, as practical, under-body structure completion, body 
framing completion, body prior to paint preparation, water test before interior trim and 
insulation installation, engine installation completion, under-body dress-up and 
completion, vehicle prior to final paint touch-up, vehicle prior to road test, vehicle final 
road completion and presentation to resident inspectors.  Tests shall be performed by the 
manufacturer to ensure that the unit is dustproof, water-tight, fumeproof, and that all 
vehicle fluids are per specifications.  The quality assurance organization shall be 
responsible for presenting the completed vehicle to the resident inspectors.  Sufficiently 
trained inspectors shall be used to ensure that all materials, components, and assemblies 
are inspected for conformance with the qualified design. 

 
The State may be represented at the contractor's plant by resident inspectors.  They shall 
monitor, in the contractor's plant, the manufacture of transit buses vehicles under this 
procurement.  The contractor shall provide office space for the resident inspectors in 
close proximity to the final assembly area.  This office space shall be equipped with 
desks, chairs, outside and interplant telephones, and other items sufficient to 
accommodate the resident inspector staff.  Inspectors shall have lifting equipment 
available for raising vehicles for under vehicle inspections. 

 
C. Purchaser Inspection: 

The purchaser reserves the right and shall be at liberty to inspect all material and 
workmanship at all times during the progress of the work, and shall have the right to reject all 
material and workmanship which do not conform to the specifications or accepted practice.  
Where a resident inspector is used, upon the request to the quality assurance supervisor, the 
resident inspectors shall have access to the Contractor's quality assurance files related to this 
procurement.  These files shall include drawings, material standards, parts lists, inspection 
processing and records, and record of defects. 
 

D. Warranty: 



Warranty shall become effective on the date the vehicle is placed into service based upon 
agency notice to contractor.  Warranty service performed at the manufacturer’s facilities at 
the manufacturer’s request shall have all costs covered by the manufacturer.  Warranty for 
the vehicle shall be the following as a minimum: 
 
(1) Three (3) years/36,000 miles on chassis. 
 
(2) Five (5) years/75,000 miles on powertrain. 

 
(3) Three (3) years on body structure, exterior and paint. 

 
(4) Eighteen (18) months on ramp. 

 
(5) Manufacturer's standard warranty of one (1) year 12,000 miles, minimum, on other add-

on components and items. 
 

(6) The chassis, body, and all add-on components shall be warranted by the successful 
contractor. 

VII.   BID DOCUMENTS:  

- 
 The bidder shall supply a copy of the following documents with the bid quotation: 
 
a) The Michigan Vehicle Cost Model / Evaluation Form completed in detail.  
 
b) A floor plan of the vehicle shall be provided indicating dimensions and showing the interior 

layout of the vehicle.  The plan shall include wheelchair placement, engineering calculated 
loaded vehicle axle weights, and be drawn to scale for all configurations. 

 
c) A description of the manufacturer's chassis (specifications). 

 
d) All bidders – if applicable - must supply manufacturer's technical specifications for wheelchair 

lifts and wheelchair restraints.  Manufacturer's sales literature is acceptable if it contains the 
technical specifications. 

 
e) The warranties for body, chassis, and drive train. 

 
f) The required Federal Transit Administration (FTA) clauses shall be attached to bid quotation. 

 
g) The technical data sheet including flammability and smoke emissions for the seat covering 

material supplied. 
 

h) Seat frame Salt Spray, humidity and impact resistance tests’ results 
 

i) Certification test data showing that the seats, the seat belts, and the installation are in compliance 
with FMVSS-207, 208, 209, and 210 where applicable for the vehicle model being offered in this 
bid. 

 
j) Certification that the wiring and the switches for air conditioning and all add-on components are 

adequate to withstand transient loads expected. 
 

k)  A copy of the dealer agreement between the Vehicle Conversion Manufacturer and the 
designated dealer. 

 



l) ALTOONA TEST REPORT: (If applicable) Modified chassis manufacturer only shall provide 
the Altoona test report of this vehicle at time of bid (4 years or 100,000 Miles). 

 
m) Modified chassis bidders must submit a description of the lowered floor material, design and 

construction. 

VIII. FLOOR PLANS: 

 
A.      
 
 
 
 
 
 
 
 
 
 
3+2 Accessible 
Passenger Vehicle with ramp and one double fold-away seat (cloth or vinyl). 
 
   
B.     
 
 
 
 
 
 
 
 
 
 
 
3+2 Accessible Passenger Vehicle with ramp (less double fold-away seat). 
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NATURE OF CHANGE(S): 
 

Effective July 15, 2011, Specification Section III, Subsection C “Ground Effects” is hereby 
CHANGED to read “Exterior Lower body door extensions shall be added to both driver 
and passenger sides of the vehicle.  Extensions shall be constructed of formed plastic, 
stainless steel (preferable) or approved equal and painted to match the exterior of the 
vehicle”.   
Add an equipment option for a folding metal foot rest for the rear OEM seat and shall be 
painted to match the vehicle.   
Cost of the decorative plastic exterior panel is $400 per vehicle.   
Cost of the foot rest is $250.00 per vehicle.   

 
AUTHORITY/REASON(S): 
 

Per request from MDOT (PRF iTRAC C20110630-101549 dated 6/30/11) and Vendor 
agreement.   
 

TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $3,374,300.00 
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DEFINITIONS 
 
“Days” means calendar days unless otherwise specified. 

 
“24x7x365” means 24 hours a day, seven days a week, and 365 days a year (including the 366th day in a leap 
year). 

 
“Additional Service” means any Services/Deliverables within the scope of the Contract, but not specifically 
provided under any Statement of Work, that once added will result in the need to provide the Contractor with 
additional consideration.   

 
“Audit Period” has the meaning given in Section 2.093. 

   
“Business Day,” whether capitalized or not, shall mean any day other than a Saturday, Sunday or State-
recognized legal holiday (as identified in the Collective Bargaining Agreement for State employees) from 
8:00am EST through 5:00pm EST unless otherwise stated. 

 
“Blanket Purchase Order” is an alternate term for Contract and is used in the States computer system.   

 
“Business Critical” means any function identified in any Statement of Work as Business Critical. 
 
“Chronic Failure” is defined in any applicable Service Level Agreements.  
 
“Deleted – Not Applicable” means that section is not applicable or included in this RFP.  This is used as a 
placeholder to maintain consistent numbering. 
 
“Deliverable” means physical goods and/or commodities as required or identified by a Statement of Work 
 
“DTMB” means the Michigan Department of Technology, Management and Budget 
 
“Environmentally preferable products” means a product or service that has a lesser or reduced effect on 
human health and the environment when compared with competing products or services that serve the same 
purpose. Such products or services may include, but are not limited to, those which contain recycled content, 
minimize waste, conserve energy or water, and reduce the amount of toxics either disposed of or consumed. 
 
“Excusable Failure” has the meaning given in Section 2.214. 
 
“Hazardous material” means any material defined as hazardous under the latest version of federal Emergency 
Planning and Community Right-to-Know Act of 1986 (including revisions adopted during the term of the 
Contract). 
 
“Incident” means any interruption in Services. 
 
“ITB” is a generic term used to describe an Invitation to Bid.  The ITB serves as the document for transmitting 
the RFP to potential bidders 
 
“Key Personnel” means any Personnel designated in Section 1.031 as Key Personnel. 
 
“New Work” means any Services/Deliverables outside the scope of the Contract and not specifically provided 
under any Statement of Work, that once added will result in the need to provide the Contractor with additional 
consideration. 
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“Ozone-depleting substance” means any substance the Environmental Protection Agency designates in 40 
CFR part 82 as: (1) Class I, including, but not limited to, chlorofluorocarbons, halons, carbon tetrachloride, and 
methyl chloroform; or (2) Class II, including, but not limited to, hydrochlorofluorocarbons. 
 
“Post-Consumer Waste” means any product generated by a Business or consumer which has served its 
intended end use, and which has been separated or diverted from solid waste for the purpose of recycling into 
a usable commodity or product, and which does not include post-industrial waste. 
 
“Post-Industrial Waste” means industrial by-products which would otherwise go to disposal and wastes 
generated after completion of a manufacturing process, but does not include internally generated scrap 
commonly returned to industrial or manufacturing processes. 
 
“Recycling” means the series of activities by which materials that are no longer useful to the generator are 
collected, sorted, processed, and converted into raw materials and used in the production of new products. 
This definition excludes the use of these materials as a fuel substitute or for energy production. 
 
“Reuse” means using a product or component of municipal solid waste in its original form more than once. 
 
“RFP” means a Request for Proposal designed to solicit proposals for services. 
 
“Services” means any function performed for the benefit of the State. 
 
“Source reduction” means any practice that reduces the amount of any hazardous substance, pollutant, or 
contaminant entering any waste stream or otherwise released into the environment prior to recycling, energy 
recovery, treatment, or disposal. 
 
“State Location” means any physical location where the State performs work.  State Location may include 
state-owned, leased, or rented space. 
 
“SubContractor” means a company Contractor delegates performance of a portion of the Services to, but does 
not include independent Contractors engaged by Contractor solely in a staff augmentation role. 
 
“Unauthorized Removal” means the Contractor’s removal of Key Personnel without the prior written consent of 
the State. 
 
“Waste prevention” means source reduction and reuse, but not recycling. 
 
“Waste reduction”, or “pollution prevention” means the practice of minimizing the generation of waste at the 
source and, when wastes cannot be prevented, utilizing environmentally sound on-site or off-site  reuse and 
recycling.  The term includes equipment or technology modifications, process or procedure modifications, 
product reformulation or redesign, and raw material substitutions.  Waste treatment, control, management, and 
disposal are not considered pollution prevention, per the definitions under Part 143, Waste Minimization, of the 
Natural Resources and Environmental Protection Act (NREPA), 1994 PA 451, as amended. 
 
“Work in Progress” means a Deliverable that has been partially prepared, but has not been presented to the 
State for Approval. 
“Work Product” refers to any data compilations, reports, and other media, materials, or other objects or works 
of authorship created or produced by the Contractor as a result of an in furtherance of performing the services 
required by this Contract. 
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Article 1 – Statement of Work (SOW) 
 
1.010 Project Identification 
 

1.011 Project Request 
This Contract is for the Michigan Department of Transportation, Bureau of Passenger Transportation for 
accessible passenger vehicles (APV) with various floor plans 
 
1.012 Background 
This Contract is for the purchase of APV by Authorized Local Units of Government, local Public Transit 
Agencies, and NASPO member states and their political sub-divisions and transit agencies to be used in 
the provision of public transportation services 

 
1.020 Scope of Work and Deliverables 
 

1.21 In Scope 
This Contract is for an APV with various floor plans.    Minimum quantities shall be one (1) vehicle up to 
a maximum of 100 vehicles.  The successful Contractor will be required to furnish all such materials 
and services as may be ordered during the contract period.  Quantities specified, are estimates based 
on prior purchases, and the State is not obligated to purchase in these quantities. Orders for delivery 
will be issued directly to the Contractor by various authorized Local Units of Government, local Public 
Transit Agencies and NASPO member states. 
 
Appendix H is a listing of these agencies which are authorized to order from this Contract.  The listing 
shall not limit participation of additional agencies/locations/States as the need may develop at the same 
prices, terms and conditions. However, written approval for additional agencies/location/States not on 
the attached list must be received by the Contractor from the Michigan Department of Transportation or 
the Department of Management and Budget, Purchasing Operations.        

 
1.030 Roles and Responsibilities 
 

1.031 Contractor Staff, Roles, and Responsibilities 
CUSTOMER SERVICE/ORDERING 
Sales Representation – Dave Brown will be the Account Manager and Contract Administrator for this 
Contract. Dave Brown will be the main contact for MDOT personnel as well as any agencies placing 
orders.  Dave Brown may assign agencies placing orders to other Contractor salespersons from time to 
time.  Dave Brown will also be the Contractor team leader in warranty/non-warranty service and/or 
parts needs. As an owner, Dave can make quick decisions regarding agency requests and needs. 
Orders - Agencies will be provided an ordering guide that assists not only in the ordering of vans but 
also with the processing of required paperwork. The agencies can send an order by fax, mail, or e-mail. 
Orders are then entered on an MDOT contract specific order form.  After reviewing the new order MTS 
sends a fax, or email back to the customer that indicates the van has been ordered and provides a 
delivery estimate.  Orders are “double checked” by Contractor before being built. 
Customer Service – Contractor has several dedicated and experienced contacts for customers to call 
with any questions they may have.  A list of contacts and their areas of expertise will be provided with 
each order. 

 
Any supplies and services to be furnished under this Contract shall be ordered by issuance of a purchase 
order, unless otherwise defined within the Contract. Orders for delivery will be issued directly to the 
Contractor by various authorized Local Units of Government, local Public Transit Agencies, NASPO 
member states, their political sub-divisions and transit agencies to be used in the provision of public 
transportation services.  

 
All purchase orders are subject to the terms and conditions of this Contract.  In the event of a conflict 
between a purchase order and this Contract, this Contract shall control.   
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1.040 Project Plan 
 

1.041 Project Plan Management 
The Contractor will carry out this project under the direction and control of the Michigan Department of 
Transportation (MDOT), Bureau of Passenger Transportation; authorized local units of government, local 
public transit agencies, NASPO member states, their political sub-divisions and transit agencies to be 
used in the provision of public transportation services.  

 
Although there will be continuous liaison with the Contractor team, the client agency’s project director will 
meet monthly as a minimum, with the Contractor’s project manager for the purpose of reviewing progress 
and providing necessary guidance to the Contractor in solving problems that arise. 
 
The Contractor will submit brief written quarterly summaries of progress which outline the work 
accomplished during the reporting period; work to be accomplished during the subsequent reporting 
period; problems, real and anticipated, which should be brought to the attention of the client agency’ 
project manager; and notification of any significant deviation from previously agreed upon work plans.  A 
copy of this report will be forwarded to the named buyer in Purchasing Operations. 

 
Within thirty (30) working days of the award the Contract, the Contractor will submit to the  
Michigan Department of Transportation, Bureau of Passenger Transportation project manager for final 
approval a work plan, which must include the following: 

 

 The Contractor’s project organizational structure. 
 

 The Contractor’s staffing table with names and title of personnel assigned to the project.  This 
must be in agreement with staffing of accepted proposals.  Necessary substitutions due to 
change of employment status and other unforeseen circumstances may only be made with prior 
approval of the State. 

 

 The project breakdown showing sub-projects, activities and tasks, and resources required and 
allocated to each. 

 

 The time-phased plan, in the form of a graphic display, showing each event, task, and decision 
point in your work plan. 

 
1.042 Reports 

The Contractor shall be able to provide various reports, when requested. Examples include itemized 
report of total items (commodities and services) purchased by all agencies or individual agencies, open 
invoice reports, delivery compliance reports, services compliance reports etc. 

 
Contractor  must submit reports of purchasing activities to DTMB Purchasing Operations on a quarterly 
basis for all puchases made by MiDEAL program members (authorized local units of government), 
NASPO Member States, their political sub-divisions and transit agencies Reports shall include, at a 
minimum, an itemized listing of purchasing activities by each agency, with the agency name, order date, 
factory start date, factory completion date, delivery date, and the total value of purchases for each 
agency, and a grand total of all purchases. 

 
1.050 Acceptance 
 

1.051 Criteria 
The following criteria will be used by the State to determine Acceptance of the Services or Deliverables 
provided under this SOW: 
 
PRODUCTION SCHEDULE 
For the delivery of all units that may be released against the Contract the following shall apply: 
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Pre-Pilot Model Review Meeting at the Manufacture Facility, or at a mutually agreed upon location, 
shall be conducted within thirty (30) calendar days from the date of the Purchase Order/Contract 
Release Form. 
 

Delivery of Chassis to the Body Contractor, shall be within one hundred (120) days. 
 

Pilot Model Inspection Meeting at the Contractors Facility, or a mutually agreed upon location, shall 
be within sixty (60) calendar days, after the delivery of the Chassis to the Body Contractor.  
 

Pilot Model Inspections and Approvals, shall be completed by the State and/or receiving agency 
within thirty (30) calendar days after delivery of the pilot model by the ordering agency. 
 

Exact Delivery Due Dates, will be determined by the delivery schedule, plus (+) seven (7) calendar 
days from issue dated indicated on the Purchase Order/Contract Release Form. Delivery shall be at the 
rate of one (1) unit per week minimum until completion of the Purchase Order/Contract Release Form. 
 

VEHICLE OPERATING INSTRUCTIONS 
Instructions, either graphic or audio-visual (DVD), for operating the VEHICLE shall be included with the 
first VEHICLE delivered to each agency.  The instructions shall clearly identify the controls, switches, 
gauges, and other instructions that VEHICLE drivers and/or operators use while the VEHICLE would be 
in service.  Instructions shall also be included for the operation of the Lift Interlock System, entrance 
door, and vehicle engine compartment fluid level fill and check areas.  
 

PRE-DELIVERY SERVICE AND CONDITIONS   
Prior to delivery, each VEHICLE shall be serviced and inspected by the dealer or his agent.  At a 
minimum, this pre-delivery service shall cover the specifications listed in the Michigan Department of 
Transportation Specifications.  A copy of the Contractor’s inspection and service check, including the 
Contractors and vehicle identification, check off of service and inspection performed and service 
manager’s signature shall be furnished with each VEHICLE delivered.  The VEHICLE crank case, 
differential and transmission shall be filled to the manufacture’s recommended capacity and fuel tank 
shall have a minimum of one-half of a tank of fuel when the VEHICLE arrives at the delivery 
destination.  The VEHICLE shall be clean and free from defects when delivered. 
 

Each unit shall have an initial fill of windshield washer solution with solvent giving winter protection. 
 

The receiving departments and/or agencies have been instructed to make immediate inspection on 
receipt of units and to process payment documents promptly.  Payment documents; however, will be 
delayed if the VEHICLE fails to comply with specification requirements.  Therefore, we wish to impress 
on Contract dealers that close pre-delivery inspection in accordance with specifications be made.   
 

1.052 Final Acceptance 
Final Acceptance is when the project is completed and functions according to the requirements listed 
above.  Any intermediate acceptance of sub-Deliverables does not complete the requirement of Final 
Acceptance.  
 

The Michigan Department of Transportation (MDOT), Bureau of Passenger Transportation; 
authorized local units of government; local public transit agencies and NASPO member states 
have the right to refuse VEHICLE delivery when the conditions listed above are not met.     

 

1.060 Pricing 
 

1.061 Pricing 
See appendix B for pricing for this Contract. 
 

Contractor’s out-of-pocket expenses are not separately reimbursable by the State unless, on a case-by-
case basis for unusual expenses, the State has agreed in advance and in writing to reimburse 
Contractor for an expense at the State’s current travel reimbursement rates.  See 
www.michigan.gov/dmb for current rates. 
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State Administrative Fee 
The Contractor must collect an Administrative Fee on sales transacted to NASPO member states, 
their political sub-divisions and transit agencies, and MiDEAL members (excluding Authorized 
Michigan Transit Agencies) under this Contract.  The Contractor must remit the Administrative Fee 
in U.S. dollars within 30 days after the end of the quarterly sales reporting period.  The Administrative 
Fee equals one percent (1%)  of the total quarterly sales reported. Contractor must include the 
Administrative Fee in their prices.  
 
The Contractor must remit any monies due as a result of the close-out report at the time the close-out 
report is submitted to Purchasing Operations. 
 
The Contractor must pay the Administrative Fee by check. To ensure the payment is credited properly, 
the Contractor must identify the check as an "Administrative Fee" and include the following information 
with the payment:  Applicable State BPO Number, report amount(s), and reporting period covered. 
 
QUARTERLY CHECKS: 
Contractor must forward the check to the following address: 
 

Department of Management and Budget 
Financial Services – Cashier Unit 

Lewis Cass Building 
320 South Walnut St. 

P.O. Box 30681 
Lansing, MI 48909 

 
Please make check payable to:  State of Michigan 
 
QUARTERLY REPORTS 
On itemized quarterly reports, each line shall State the BPO (Contract Number), name of the NASPO 
member states, their political sub-divisions and transit agencies which made a purchase, the item 
number purchased, the unit cost of the item purchased, the quantity purchased, the sales amount 
subject to the administrative fee, and the amount of the 1% administrative fee due the State of 
Michigan. 
 
 E-mail Reports to: mideal@michigan.gov  

  
Any questions about reports or checks, e-mail the address above. 

 
1.062 Price Term 
Agency to choose one of the following: 
 
(X) Firm Fixed Price  
 
Prices quoted are firm for the entire length of the Contract.  
 
Prices are the maximum to be charged for the Contract period with the following exceptions. The State, 
and other agencies, shall receive the benefit of any decreases in the cost incurred by the Contractor.  If 
changes in the chassis manufacturers OEM standard equipment affect the cost of the VEHICLEes 
required during the Contract period by more then one hundred dollars ($100.00), the prime Contractor 
may request a price revision to reflect the actual cost experienced.  The request for a cost increase must 
be accompanied by evidence from the chassis manufacturer that a change actually affected the prime 
Contractor’s cost.  Additionally, it shall be the prime Contractor’s responsibility to inform the Michigan 
Department of Transportation, Bureau of Passenger Transportation; authorized local units of 
government; local public transit agencies; NASPO member states; and Purchasing Operations in notify of 
its qualification for price reductions.  
 



CONTRACT #071B1300304  
 

12 

If changes in federal regulations affect the cost of the VEHICLE’s required during the Contract period by 
more than one hundred dollars ($100.00), the prime Contractor may request a price revision to reflect the 
actual cost increase experienced.  The request must accompanied by evidence that the change actually 
affected the prime Contractor’s cost. 
 
Requests for price changes shall be received in writing at least 30 days prior to their effective date, and 
are subject to written acceptance before becoming effective.  In the event new prices are not acceptable, 
the Contract may be cancelled.  The continued payment of any charges due after September 30th of any 
fiscal year will be subject to the availability of an appropriation for this purpose. 
 

1.063 Title Fees  
Prices include the cost of the title fees for each VEHICLE.   

 
The Title To information for all orders will be as follows: 
NAME OF AUTHORIZED LOCAL UNITS OF GOVERNMENT AND/OR LOCAL PUBLIC TRANSIT 
AGENCY 

 
Authorized local units of government and local public transit agencies will be responsible to notify the 
Contractor to designate the State of Michigan Department of Transportation, Bureau of Passenger 
Transportation, 425 W. Ottawa, Lansing, Michigan, 48909, as “First Secured Party” on titles of all 
vehicles purchased locally with state administered grants. 
 

If the State of Michigan modifies the cost of vehicle titles during the Contract period, either the state or 
the Contractor may request of price adjustment to reflect the actual change.              

   
1.064 Tax Excluded from Price  
(a) Sales Tax: For purchases made directly by the State, the State is exempt from State and Local 
Sales Tax.  Prices must not include the taxes.  Exemption Certificates for State Sales Tax will be 
furnished upon request. 
 
(b) Federal Excise Tax: The State may be exempt from Federal Excise Tax, or the taxes may be 
reimbursable, if articles purchased under any resulting Contract are used for the State’s exclusive use.  
Certificates showing exclusive use for the purposes of substantiating a tax-free, or tax-reimbursable 
sale will be sent upon request.  If a sale is tax exempt or tax reimbursable under the Internal Revenue 
Code, prices must not include the Federal Excise Tax. 

 
1.070 Commodity Requirements and Terms 
 
Product Quality 
 

1.0701 Specifications 
Definite Specifications - All Vehicle’s and/or services to be furnished hereunder shall conform to the 
specifications as noted in the "Request for Proposal" and/or copies of specifications attached. Descriptive 
literature that contains complete specifications or the complete specifications must be included with 
alternate bids. 

 
1.0702 Alternate Bids- Deleted- Not Applicable 

 
1.0703 Research and Development 
Contractor is a recognized leader in Commercial Passenger Van modifications.  Contractor consistently 
review new products and processes and choose the best for our vans. 
 
1.0704 Quality Assurance Program 
Contractor is certified by both ISO9001, and Ford QVM, a certified DBE/TVM and  A NMEDA commercial 
manufacture  and NHTSA registered. 
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1.0705 Warranty for Products or Services 
Contractor has two individuals responsible for warranty, parts, service, and quality.  Debbie Oliver will 
assist agencies with parts and service regarding non OEM body and accessory parts issues.  Mark Travis 
is perhaps the Midwest’s most experienced wheelchair lift mechanic and will assist with Wheelchair lift 
and tiedown issues as well as chassis.  The OEM and component warranties meet the requirements of 
this contract.  Contractor has associations with repair facilities Statewide.  In addition, we will allow 
agencies to do warranty work on their own vans or those of a neighboring agency and will reimburse for 
labor as provided in the warranties.  The chassis and OEM components may be serviced at the closest 
OEM chassis dealer.  Contractor stands ready to send service technicians out into the field should a fleet 
defect arise.  Contractor employees receive ISO9001 and QVM training to insure a quality van is 
delivered.  Warranty procedure information is included with all buses that we deliver. 
 
The prime Contractor will be responsible for all materials and accessories used in the Vehicle’s, whether 
the same is ready made or from an outside source; and this responsibility may not be transferred, 
conveyed, assigned to any other person, company, corporation or entity without the previous written 
approval of the State. 
 
Extension of warranty and or other policy adjustments will be considered when constant maintenance is 
required or if replacement parts prove unsound.  The State of Michigan shall expect the manufacturer to 
have adequate stock of replacement parts available to service State Vehicle’s and to make delivery of all 
replacement parts to their dealers who may service State Vehicle’s.  The prime Contractor will be 
required to contact the Michigan Department of Transportation, Bureau of Passenger Transportation; 
authorized local units of government; local public transit agencies, and NASPO member states within ten 
(10) after receipt of Contract to arrange procedures concerning the implementation of warranty claims 
and to designate personnel to handle claims. 
 
The State further expects that warranty service and repairs as well as non-warranty service and repairs 
will be handled without prejudice 

 
1.0706 Training 
Contractor discusses training needs with each customer ordering a unit to decide when and how to best 
to provide the appropriate training.  Operational training for both day to day and emergency use is 
available from delivery personnel at time of delivery.  Training videos on Wheelchair lift and Wheelchair 
tiedowns are provided with each van. 

 
The Contractor shall also provide agency training jointly with the Michigan Department of Transportation, 
Bureau of Passenger Transportation; local units of government; and local transit agencies as needed 
during the period covered by the Contract at no additional charge.   

 
1.0707 Special Programs 
Contractor keeps chassis in stock for fast delivery at no extra cost to the State or Agencies 
 ordering.  Contractor will accept Trade Ins at the highest value possible  
 
1.0708 Security  - Deleted 

 
1.0709 Delivery Capabilities 

 
Time Frames 
Contractor agrees to the 210 day delivery terms requested.  We will stock chassis ready to be converted 
for MDOT agency orders.  Many orders will be delivered in less than 30 days.  on orders where the 
chassis is ordered at the time of the agency order we expect delivery to still be less than 90 days and to 
rarely exceed  the 120 day mark. 
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1.0710 Minimum Order 
The minimum order for this Contract is one (1) unit.   
 
1.0711 Packaging – Deleted – Not Applicable 

 
1.0712 Palletizing- Deleted, Not Applicable 

 
1.0713 Delivery Term 
Contractor agrees with the F.O.B. delivery. Contractor will schedule delivery with the ordering agency and 
drive the van to them at the agreed date and time.  Contractor also agrees to pay any agency that would 
like to pick their van up at our Canton, MI facility the same fees and costs it would cost us to deliver to 
them. 
 
DRIVER DELIVERY 
Contractors will be permitted to drive Vehicle’s to final destinations in compliance with the “Affidavit for 
Driver Delivery” attached, however, the affidavit must be completed, submitted, and in the Contract file 
within Purchasing Operations to be applicable. 
 
Delivery must be made between the hours of 8:00 a.m. and 4:00 p.m., Monday through Friday ONLY, 
Excluding Holidays. 
 
1.0714 Affidavit for Driver Delivery  
Vehicles may be driven to the final delivery destination if the following conditions are met: 
 

1. The drivers of the Vehicle’s are correctly licensed and trained in proper vehicle operation. 
2. The dealership accepts all responsibility and liability for Vehicle’s in transit.  
3. The requesting Contractor must sign the affidavit below and submit this with the bid. 
 

The Contractor accepts all responsibility and liability for Vehicle’s in transit and guarantees the Vehicle’s 
shall be transported in a safe, proper, and efficient manner. 
 
I understand that the State may cancel approval of this affidavit at any time during the contract if the 
contractor fails to meet the above obligations. 

      12/27/2010 
   Signed            Date 
 
     President                          Mobility Transportation Services 
      Title      Contractor         

 
1.0715 Contract Performance 
Indicate if the Bidder has had a Contract terminated for default in the last three years. Termination for 
default is defined as notice to stop performance which was delivered to the Bidder due to the Bidder's 
non-performance or poor performance and the issue of performance was either (a) not litigated due to 
inaction on the part of the Bidder, or (b) litigated and determined that the Bidder was in default.  If the 
Bidder has not had a Contract terminated for default, the Bidder must affirmatively state this under 
"Reason" below. 
 
If no the terminations exist, the Bidder must affirmatively state this. 
 
Note: If the Bidder has had a Contract terminated for default in this period, the Bidder must submit full 
details including the other party's name, address, and phone number Purchasing Operations will evaluate 
the facts and may, at its sole discretion, reject the proposal on the grounds of past experience. 

 
Termination: No terminations. Ever. 
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1.0716 Place of Performance 
 
Place of Performance 
Full address 

Owner/Operator of facility to be 
used 

Percent (%) of Contract value to be 
Performed at listed Location 

Salina, KS Eldorado National 30 % 
Canton, MI Mobility Transportation Services 5% 
Various USA Chrysler plants Chrysler and its suppliers 49%  (a unknown amount in MI) 
Windsor, Ontario Chrysler  16%  (chassis assembly) 

 
1.0717 Environmental Requirements 
Energy Efficiency Purchasing Policy – The State shall seek wherever possible to purchase energy 
efficient products.  This may include giving preference to U.S. Environmental Protection Agency (EPA) 
certified ‘Energy Star’ products for any category of products for which EPA has established Energy Star 
certification.  For other purchases, the State may include energy efficiency as one of the priority factors to 
consider when choosing among comparable bids. 
 
Environmental Purchasing Policy – The State of Michigan has committed to encourage the use of 
products and services that impact the environment less than competing products.  This can be best 
accomplished by including environmental considerations in purchasing decisions, while remaining fiscally 
responsible, to promote practices that improve worker health, conserve natural resources, and prevent 
pollution.  Environmental components that may be considered in Best Value Purchasing evaluation 
include: recycled content and recyclability; energy efficiency; and the presence of undesirable materials 
in the products, especially those toxic chemicals which are persistent and bio-accumulative.  Bidders able 
to supply products containing recycled and environmentally preferable materials that meet performance 
requirements are encouraged to offer them in bids and proposals.  Information on any relevant third party 
certification (such as Green Seal, Energy Star, etc.) should also be provided. 

 
I. Recycled Content and Recyclability 
 
A. Recycled Packaging.  Bidders may offer some or all of the following items listed below or provide alternative 
proposal as to how packaging materials can be reduced, eliminated or otherwise made more environmentally 
preferable.  It is desirable that Bidders offer packaging which: 
 
a. is made from recycled content which meets or exceeds all federal and state recycled content guidelines 

(currently 35% post-consumer for all corrugated cardboard) 
b. minimizes or eliminates the use of polystyrene or other difficult to recycle materials 
c. minimizes or eliminates the use packaging and containers and, in the alternative, minimizes or eliminates 

the use of non-recyclable packaging and containers 
d. provides for a return program where packaging can be returned to a specific location for recycling 
e. contains materials which are easily recyclable in Michigan. 
 
All Bidders are requested to indicate below an estimate of the percentage of recycled materials, if any, 
contained in each item bid.  Higher percentages of recycled materials are preferred.  Product performance is 
paramount, whether containing recycled material or not; however, preference will be given to products that 
perform up to specification and are environmentally preferable without compromising quality. 
 
_________ %  (Total estimated percentage of recovered material)  
 
_________ %  (Estimated percentage of post-consumer material)  
 
_________ %  (Estimated percentage of post-industrial waste)  
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Certification 
 
I, David Brown_ (name of certifier), am an officer or employee responsible for the performance of this contract 
and hereby certify that the percentage of recovered material content for EPA-designated products met the 
applicable contract specifications. 
_D.C.B.__  (Initial)  
 
II. Materials Identification and Tracking 
 
A. Hazardous Material Identification.  ‘Hazardous material’, as used in this clause, includes any material 
defined as hazardous under the latest version of federal Emergency Planning and Community Right-to-Know 
Act of 1986 (including revisions adopted during the term of the Contract). 
 
(1) The Contractor must list any hazardous material, as defined in §370.20 (a) of 40 CFR, to be delivered 

under this Contract. The hazardous material shall be properly identified and include any applicable 
identification number, such as National Stock Number or Special Item Number.  This information shall also 
be included on the Material Safety Data Sheet submitted under this Contract. 

 
 

Material  
(if none, enter ‘None’) 

Identification Number  

  
 None 

  

 
(2) This list must be updated during performance of the Contract whenever the Contractor determines that any 

other material to be delivered under this Contract is hazardous. 
 
(3) The apparently successful bidder agrees to submit, for each item as required prior to award, a Material 

Safety Data Sheet for each hazardous material identified in paragraph (1) of this clause. Data shall be 
submitted in accordance with Section 312 of the federal Emergency Planning and Community Right-to-
Know Act, whether or not the apparently successful bidder is the actual manufacturer of these items.  
Failure to submit the Material Safety Data Sheet prior to award may result in the apparently successful 
bidder being considered non-responsive and ineligible for award. 

 
B. Mercury Content.  It is the clear intent of state agencies to avoid purchasing products that contain 
intentionally-added mercury whenever possible.  Bidders shall offer mercury-free product alternatives 
whenever available.  Should mercury-free alternatives not exist, as presently is the case with a few select 
products and devices such as fluorescent lamps or where the alternative is not yet cost competitive, such as 
dental amalgam, bidders shall offer the lowest mercury content available for a given application.  Bidders shall 
disclose whenever products contain added-mercury by using the following format. 
 
(     ) Product contains added-Mercury (attach an explanation that includes:  the amount or concentration of 
mercury and justification as to why this particular product is essential). 
In addition, the Bidder shall also ensure that all products to be purchased containing intentionally added-
mercury shall be labeled as: “product contains mercury/recycle or dispose of properly.” For instances where 
space constraints limit the amount or size of print, the chemical symbol “Hg” followed by a picture of a trash 
container with a diagonal line through it shall suffice for labeling requirements. 
BIDDERS PLEASE NOTE: Michigan Law Prohibits the sale of mercury-containing thermostats, thermometers, 
sphygmomanometers (blood pressure monitors) and other types of medical devices.  For specific details visit:  
http://www.michigan.gov/deq/0,1607,7-135-3307_29693_4175-160230--,00.html 
 
C.  Brominated Flame Retardants (BFR).  Bidders shall disclose whether the products being offered contain 

toxic flame retardants.  Bidders are encouraged to provide BFR-free alternatives when available.  
 
(     ) Product does not contain BFR’s  
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(     ) Product does contain BFR’s (attach an explanation)  
 
D. Ozone Depleting Substances  
‘Ozone-depleting substance’, as used in this clause, means any substance the Environmental Protection 
Agency designates in 40 CFR part 82 as: 
 
(1) Class I, including, but not limited to, chlorofluorocarbons, halons, carbon tetrachloride, and methyl 
chloroform; or 
 
(2) Class II, including, but not limited to, hydrochlorofluorocarbons.  
 
The Contractor shall label products which contain or are manufactured with ozone-depleting substances in the 
manner and to the extent required by 42 U.S.C. 7671j (b), (c), and (d) and 40 CFR part 82, Subpart E, as 
follows: 
 
‘Warning:  Contains (or manufactured with, if applicable) ____________________________ (insert the name 
of the substance(s).), a substance(s) which harm(s) public health and environment by destroying ozone in the 
upper atmosphere.’  
 
A. Clean Air and Water  
Vendor certifies that any facility to be used in the performance of this Contract has all the necessary 
environmental permits and is in consistent compliance with all applicable environmental requirements and has 
no outstanding unresolved violations. 
 
The Contractor will immediately notify the state, before award, of the receipt of any communication from the 
Environmental Protection Agency or any state environmental agency, of civil or criminal enforcement for any 
facility that the Contractor proposes to use in the performance of this Contract. 
 
B.  Emergency Planning and Community Right-to-Know Reporting - By signing this offer, the bidder certifies 
that: 
 
(1) The owner or operator of each facility that will be used in the performance of this Contract is in compliance 
with the filing and reporting requirements described in sections 302, 304, 311, 312 and 313 of the Emergency 
Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11001, et. seq.) and section 6607 of 
the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13101, et. seq.).  EPCRA filing and reporting 
requirements include emergency planning notification, release reporting, hazardous chemical inventory 
reporting, and toxic chemical release inventory (TRI) reporting. 
 
(2) The owner or operator of each facility that will be used in the performance of this Contract will maintain 
compliance with the filing and reporting requirements described in sections 302, 304, 311, 312 and 313 of the 
Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11001, et. seq.) and 
section 6607 of the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13101, et. seq.) for the life of the 
Contract. 
_________  (Initial) 
 

1.0718 SubContractors 
 

Indicate below ALL work to be subContracted under any resulting Contract (use additional attachment if 
necessary; estimates are acceptable): 

 
Description of Work 
to be sub-Contracted 

Percent (%) of total Contract 
value to be sub-Contracted 

Sub-Contractor’s name and principal 
place of Business (City and State) 
 

Conversion work 30% Eldorado, Kansas 
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1.0719 Reports and Meetings 
(a) Reports. 
Within thirty (30) days after the Effective Date, the parties shall determine an appropriate set of periodic reports 
to be issued by Contractor to the State.  Such reports may include: 
(i) separately address Contractor’s performance in each area of the Services; 
(ii) for each area of the Services, assess the degree to which Contractor has attained or failed to attain the 

pertinent objectives in that area, including on-time completion and delivery of Deliverables; 
(iii) explain the reasons for any failure to achieve on-time completion and delivery of Deliverables and 

include a plan for corrective action where appropriate; 
(iv) describe any circumstances that Contractor anticipates will impair or prevent on-time completion and 

delivery of Deliverables in upcoming reporting periods; 
(v) include plans for corrective action or risk mitigation where appropriate and describe the status of 

ongoing problem resolution efforts; 
(vi) provide reports setting forth a comparison of actual hours spent by Contractor (including its augmented 

personnel and SubContractors) in performing the Project versus hours budgeted by Contractor. 
(vii) set forth a record of the material personnel changes that pertain to the Services and describe planned 

changes during the upcoming month that may affect the Services. 
(viii) include such documentation and other information may be mutually agreed to verify compliance with, 

and meeting the objectives of, this Contract. 
(ix) set forth an updated schedule that provides information on the status of upcoming Deliverables, 

expected dates of delivery (or redelivery) of such Deliverables and estimates on timing for completion 
of the Project.  

 
(b) Meetings. 

Within thirty (30) days after the Effective Date, the parties shall determine an appropriate set of 
meetings to be held between representatives of the State and Contractor.  Contractor shall prepare and 
circulate an agenda sufficiently in advance of each such meeting to give participants an opportunity to 
prepare for the meeting.  Contractor shall incorporate into such agenda items that the State desires to 
discuss.  At the State’s request, Contractor shall prepare and circulate minutes promptly after a 
meeting. 

 
1.080 Additional Requirements 
This Contract will be made available to other NASPO member states in addition to MiDEAL members and 
transit authorities in the State of Michigan.  National Association of State Purchasing Officials (NASPO) 
     member states interesting in utilizing this Contract shall contact the buyer in DTMB, Purchasing 

Operations.
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Article 2, Terms and Conditions 
 
2.000 Contract Structure and Term 
 

2.001 Contract Term 
This Contract is for a period of two (2) years beginning June 1, 2011 through May 31, 2013.  All outstanding 
Purchase Orders must also expire upon the termination (cancellation for any of the reasons listed in Section 
2.130) of the Contract, unless otherwise extended under the Contract.  Absent an early termination for any 
reason, Purchase Orders issued but not expired, by the end of the Contract’s stated term, will remain in effect 
for the balance of the fiscal year for which they were issued. 
 

2.002 Renewal(s)  
This Contract may be renewed in writing by mutual agreement of the parties not less than 30 days before its 
expiration.  This Contract may be renewed for up to one (1) additional one-year periods. 
 

2.003 Legal Effect 
Contractor shall show acceptance of this Contract by signing two copies of this Contract and returning them to 
the Contract Administrator.  The Contractor shall not proceed with the performance of the work to be done 
under the Contract, including the purchase of necessary materials, until both parties have signed the Contract 
to show acceptance of its terms, and the Contractor receives a Contract release/purchase order that 
authorizes and defines specific performance requirements. 
 
Except as otherwise agreed in writing by the parties, the State assumes no liability for costs incurred by 
Contractor or payment under this Contract, until Contractor is notified in writing that this Contract (or Change 
Order) has been approved by the State Administrative Board (if required), approved and signed by all the 
parties, and a Purchase Order against this Contract has been issued. 
 

2.004 Attachments & Exhibits 
All Attachments and Exhibits affixed to any and all Statement(s) of Work, or appended to or referencing this 
Contract, are incorporated in their entirety and form part of this Contract. 
 

2.005 Ordering 
As authorized by the Michigan Department of Transportation, Bureau of Passenger Transportation, local units 
of government, local public transit agencies, and NASPO member states will issue a written Purchase Order to 
order any Services/Deliverables under this Contract.  All orders are subject to the terms and conditions of this 
Contract.  No additional terms and conditions contained on either a Purchase Order apply unless they are also 
specifically contained in that Purchase Order's accompanying Statement of Work. 
 

2.006 Order of Precedence 
(a) This Contract, including any Statements of Work and Exhibits, to the extent not contrary to this 
Contract, each of which is incorporated for all purposes, constitutes the entire agreement between the parties 
with respect to the subject matter and supersedes all prior agreements, whether written or oral, with respect to 
the subject matter and as additional terms and conditions on the purchase order must apply as limited by 
Section 2.005. 
 
(b) In the event of any inconsistency between the terms of this Contract and a Statement of Work, the 
terms of the Statement of Work will take precedence (as to that Statement of Work only); provided, however, 
that a Statement of Work may not modify or amend the terms of this Contract, which may be modified or 
amended only by a formal Contract amendment. 
 

2.007 Headings 
Captions and headings used in this Contract are for information and organization purposes.  Captions and 
headings, including inaccurate references, do not, in any way, define or limit the requirements or terms and 
conditions of this Contract. 
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2.008 Form, Function & Utility 
If this Contract is for use of more than one State agency and if the Deliverable/Service does not the meet the 
form, function, and utility required by that State agency, that agency may, subject to State purchasing policies, 
procure the Deliverable/Service from another source. 
 

2.009 Reformation and Severability 
Each provision of this Contract is severable from all other provisions of this Contract and, if one or more of the 
provisions of this Contract is declared invalid, the remaining provisions of this Contract remain in full force and 
effect. 
 

2.010 Consents and Approvals 
Except as expressly provided otherwise in this Contract, if either party requires the consent or approval of the 
other party for the taking of any action under this Contract, the consent or approval must be in writing and must 
not be unreasonably withheld or delayed. 
 

2.011 No Waiver of Default 
If a party fails to insist upon strict adherence to any term of this Contract then the party has not waived the right 
to later insist upon strict adherence to that term, or any other term, of this Contract. 
 

2.012 Survival 
Any provisions of this Contract that impose continuing obligations on the parties, including without limitation the 
parties’ respective warranty, indemnity and confidentiality obligations, survive the expiration or termination of 
this Contract for any reason.  Specific references to survival in this Contract are solely for identification 
purposes and not meant to limit or prevent the survival of any other section. 
 
2.020 Contract Administration 
 

2.021 Issuing Office 
This Contract is issued by the Department of Management and Budget, Purchasing Operations and Michigan 
Department of Transportation (collectively, including all other relevant State of Michigan departments and 
agencies, the “State”).  Purchasing Operations is the sole point of contact in the State with regard to all 
procurement and Contractual matters relating to this Contract.  Purchasing Operations is the only State office 
authorized to change, modify, amend, alter or clarify the prices, specifications, terms and conditions of 
this Contract.  The Contractor Administrator within Purchasing Operations for this Contract is: 
 
William C. Walsh, CPPB, Buyer/Manager 
Purchasing Operations 
Department of Management and Budget 
Mason Bldg, 2nd Floor 
PO Box 30026 
Lansing, MI 48909 
walshw@michigan.gov 
517-373-6535 
 

2.022 Contract Compliance Inspector (CCI) 
After DTMB-PurchOps receives the properly executed Contract, it is anticipated that the Director of Purchasing 
Operations, in consultation with MDOT will direct the person named below, or any other person so designated, 
to monitor and coordinate the activities for the Contract on a day-to-day basis during its term.  However, 
monitoring of this Contract implies no authority to change, modify, clarify, amend, or otherwise alter the 
prices, terms, conditions and specifications of the Contract as that authority is retained by DTMB 
Purchasing Operations.  The Contract Compliance Inspector for this Contract is: 
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Rob Pearson, Project Manager 
Bureau of Passenger Transportation 
Michigan Department of Transportation 
PearsonR1@Michigan.Gov 
PH: (517) 335-2572 
Fax: (517) 373-7997 
 

2.023 Project Manager 
The following individual will oversee the project: 
 
Rob Pearson, Project Manager 
Bureau of Passenger Transportation 
Michigan Department of Transportation 
PearsonR1@Michigan.Gov 
PH: (517) 335-2572 
Fax: (517) 373-7997 
 

2.024 Change Requests 
The State reserves the right to request from time to time any changes to the requirements and specifications of 
this Contract and the work to be performed by the Contractor under this Contract.  During the course of 
ordinary business, it may become necessary for the State to discontinue certain business practices or create 
Additional Services/Deliverables.  At a minimum, to the extent applicable, the State would like the Contractor to 
provide a detailed outline of all work to be done, including tasks necessary to accomplish the 
services/deliverables, timeframes, listing of key personnel assigned, estimated hours for each individual per 
task, and a complete and detailed cost justification. 
 
If the Contractor does not so notify the State, the Contractor has no right to claim thereafter that it is entitled to 
additional compensation for performing that service or providing that deliverable.   
 
Change Requests: 

(a)  By giving Contractor written notice within a reasonable time, the State must be entitled to accept a 
Contractor proposal for Change, to reject it, or to reach another agreement with Contractor.  Should the 
parties agree on carrying out a Change, a written Contract Change Notice must be prepared and 
issued under this Contract, describing the Change and its effects on the Services and any affected 
components of this Contract (a “Contract Change Notice”). 
(b)  No proposed Change must be performed until the proposed Change has been specified in a duly 
executed Contract Change Notice issued by the Department of Management and Budget, Purchasing 
Operations. 
(c)  If the State requests or directs the Contractor to perform any activities that Contractor believes 
constitute a Change, the Contractor must notify the State that it believes the requested activities are a 
Change before beginning to work on the requested activities.  If the Contractor fails to notify the State 
before beginning to work on the requested activities, then the Contractor waives any right to assert any 
claim for additional compensation or time for performing the requested activities.  If the Contractor 
commences performing work outside the scope of this Contract and then ceases performing that work, 
the Contractor must, at the request of the State, retract any out-of-scope work that would adversely 
affect this Contract. 
 
2.025 Notices 

Any notice given to a party under the Contract must be deemed effective, if addressed to the party as 
addressed below, upon:  (i) delivery, if hand delivered; (ii) receipt of a confirmed transmission by facsimile if a 
copy of the notice is sent by another means specified in this Section; (iii) the third business Day after being 
sent by U.S. mail, postage pre-paid, return receipt requested; or (iv) the next business Day after being sent by 
a nationally recognized overnight express courier with a reliable tracking system.  
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State: 
State of Michigan  
Purchasing Operations 
Attention: William Walsh, CPPB, Buyer/Manager  
PO Box 30026 
530 West Allegan 
Lansing, Michigan 48909 

- 
Contractor: 

David Brown 
42000 Koppernick, Suite A3 
Canton, MI 48187 
(800)496-4280 
(734)453-6708 
dave@mobilitytrans.com 
 

Either party may change its address where notices are to be sent by giving notice according to this Section. 
 

2.026 Binding Commitments 
Representatives of Contractor must have the authority to make binding commitments on Contractor’s behalf 
within the bounds set forth in the table.  Contractor may change the representatives from time to time upon 
written notice. 
 

2.027 Relationship of the Parties 
The relationship between the State and Contractor is that of client and independent Contractor.  No agent, 
employee, or servant of Contractor or any of its SubContractors must be or must be deemed to be an 
employee, agent or servant of the State for any reason.  Contractor will be solely and entirely responsible for 
its acts and the acts of its agents, employees, servants and SubContractors during the performance of the 
Contract. 
 

2.028 Covenant of Good Faith 
Each party must act reasonably and in good faith.  Unless stated otherwise in the Contract, the parties will not 
unreasonably delay, condition or withhold the giving of any consent, decision or approval that is either 
requested or reasonably required of them in order for the other party to perform its responsibilities under the 
Contract. 
 

2.029 Assignments 
(a) Neither party may assign this Contract, or assign or delegate any of its duties or obligations under this 
Contract, to any other party (whether by operation of law or otherwise), without the prior written consent of the 
other party; provided, however, that the State may assign this Contract to any other State agency, department, 
division or department without the prior consent of Contractor and Contractor may assign the Contract to an 
affiliate so long as the affiliate is adequately capitalized and can provide adequate assurances that the affiliate 
can perform the Contract.  The State may withhold consent from proposed assignments, subContracts, or 
novations when the transfer of responsibility would operate to decrease the State’s likelihood of receiving 
performance on the Contract or the State’s ability to recover damages. 
 
(b) Contractor may not, without the prior written approval of the State, assign its right to receive payments due 
under the Contract.  If the State permits an assignment, the Contractor is not relieved of its responsibility to 
perform any of its Contractual duties, and the requirement under the Contract that all payments must be made 
to one entity continues. 
 
(c)  If the Contractor intends to assign the Contract or any of the Contractor's rights or duties under the 
Contract, the Contractor must notify the State in writing at least 90 days before the assignment.  The 
Contractor also must provide the State with adequate information about the assignee within a reasonable 
amount of time before the assignment for the State to determine whether to approve the assignment.  
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2.030 General Provisions 
 

2.031 Media Releases  
News releases (including promotional literature and commercial advertisements) pertaining to the RFP and 
Contract or project to which it relates shall not be made without prior written State approval, and then only in 
accordance with the explicit written instructions from the State.  No results of the activities associated with the 
RFP and Contract are to be released without prior written approval of the State and then only to persons 
designated. 
 

2.032 Contract Distribution 
Purchasing Operations retains the sole right of Contract distribution to all State agencies, local units of 
government, local transit authorities, and NASPO member states unless other arrangements are authorized by 
Purchasing Operations. 
 

2.033 Permits 
Contractor must obtain and pay any associated costs for all required governmental permits, licenses and 
approvals for the delivery, installation and performance of the Services.  The State must pay for all costs and 
expenses incurred in obtaining and maintaining any necessary easements or right of way. 
 

2.034 Website Incorporation 
The State is not bound by any content on the Contractor’s website, even if the Contractor’s documentation 
specifically referenced that content and attempts to incorporate it into any other communication, unless the 
State has actual knowledge of the content and has expressly agreed to be bound by it in a writing that has 
been manually signed by an authorized representative of the State. 
 

2.035 Future Bidding Preclusion 
Contractor acknowledges that, to the extent this Contract involves the creation, research, investigation or 
generation of a future RFP, it may be precluded from bidding on the subsequent RFP.  The State reserves the 
right to disqualify any bidder if the State determines that the bidder has used its position (whether as an 
incumbent Contractor, or as a Contractor hired to assist with the RFP development, or as a Vendor offering 
free assistance) to gain a competitive advantage on the RFP. 
 

2.036 Freedom of Information 
All information in any proposal submitted to the State by Contractor and this Contract is subject to the 
provisions of the Michigan Freedom of Information Act, 1976 Public Act No. 442, as amended, MCL 15.231, et 
seq (the “FOIA”). 
 

2.037 Disaster Recovery 
Contractor and the State recognize that the State provides essential services in times of natural or man-made 
disasters.  Therefore, except as so mandated by Federal disaster response requirements, Contractor 
personnel dedicated to providing Services/Deliverables under this Contract will provide the State with priority 
service for repair and work around in the event of a natural or man-made disaster. 
 
2.040 Financial Provisions 
 

2.041 Fixed Prices for Services/Deliverables 
Each Statement of Work or Purchase Order issued under this Contract shall specify (or indicate by reference 
to the appropriate Contract Exhibit) the firm, fixed prices for all Services/Deliverables, and the associated 
payment milestones and payment amounts.  The State may make progress payments to the Contractor when 
requested as work progresses, but not more frequently than monthly, in amounts approved by the Contract 
Administrator, after negotiation. Contractor must show verification of measurable progress at the time of 
requesting progress payments. 
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2.042 Adjustments for Reductions in Scope of Services/Deliverables 
If the scope of the Services/Deliverables under any Statement of Work issued under this Contract is 
subsequently reduced by the State, the parties shall negotiate an equitable reduction in Contractor’s charges 
under such Statement of Work commensurate with the reduction in scope. 
 

2.043 Services/Deliverables Covered  
For all Services/Deliverables to be provided by Contractor (and its SubContractors, if any) under this Contract, 
the State shall not be obligated to pay any amounts in addition to the charges specified in this Contract. 
 

2.044 Invoicing and Payment – In General 
The Contractor shall submit two (2) copies of invoices, one (1) to the “Bill To” address and one (1) the “Ship To” 
address. 
 

2.045 Pro-ration 
To the extent there are any Services that are to be paid for on a monthly basis, the cost of such Services shall 
be pro-rated for any partial month. 
 

2.046 Antitrust Assignment 
The Contractor assigns to the State any claim for overcharges resulting from antitrust violations to the extent 
that those violations concern materials or services supplied by third parties to the Contractor, toward fulfillment 
of this Contract. 
 

2.047 Final Payment 
The making of final payment by the State, local units of government, local transit agencies and NASPO 
member states to the Contractor does not constitute a waiver by either party of any rights or other claims as to 
the other party’s continuing obligations under the Contract, nor will it constitute a waiver of any claims by one 
party against the other arising from unsettled claims or failure by a party to comply with this Contract, including 
claims for Services and Deliverables not reasonably known until after acceptance to be defective or 
substandard.  Contractor’s acceptance of final payment by the State, local units of government, local transit 
agencies, and NASPO member states under this Contract shall constitute a waiver of all claims by Contractor 
against the State, local units of government, local transit agencies, and NASPO member states for payment 
under this Contract, other than those claims previously filed in writing on a timely basis and still unsettled. 
 

2.048 Electronic Payment Requirement 
Electronic transfer of funds is required for payments on State Contracts.  Contractors are required to register 
with the State electronically at http://www.cpexpress.state.mi.us.  As stated in Public Act 431 of 1984, all 
Contracts that the State enters into for the purchase of goods and services shall provide that payment will be 
made by electronic fund transfer (EFT). 
 
2.050 Taxes 
 

2.051 Employment Taxes 
Contractors are expected to collect and pay all applicable federal, state, and local employment taxes, including 
the taxes. 
 

2.052 Sales and Use Taxes 
Contractors are required to be registered and to remit sales and use taxes on taxable sales of tangible 
personal property or services delivered into the State.  Contractors that lack sufficient presence in Michigan to 
be required to register and pay tax must do so as a volunteer.  This requirement extends to: (1) all members of 
any controlled group as defined in § 1563(a) of the Internal Revenue Code and applicable regulations of which 
the company is a member, and (2) all organizations under common control as defined in § 414(c) of the 
Internal Revenue Code and applicable regulations of which the company is a member that make sales at retail 
for delivery into the State are registered with the State for the collection and remittance of sales and use taxes.  
In applying treasury regulations defining “two or more trades or businesses under common control” the term 
“organization” means sole proprietorship, a partnership (as defined in § 701(a)(2) of the Internal Revenue 
Code), a trust, an estate, a corporation, or a limited liability company. 
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2.060 Contract Management 
 

2.061 Contractor Personnel Qualifications 
All persons assigned by Contractor to the performance of Services under this Contract must be employees of 
Contractor or its majority-owned (directly or indirectly, at any tier) subsidiaries (or a State-approved 
SubContractor) and must be fully qualified to perform the work assigned to them.  Contractor must include a 
similar provision in any subContract entered into with a SubContractor.  For the purposes of this Contract, 
independent Contractors engaged by Contractor solely in a staff augmentation role must be treated by the 
State as if they were employees of Contractor for this Contract only; however, the State understands that the 
relationship between Contractor and SubContractor is an independent Contractor relationship. 
 

2.062 Contractor Key Personnel 
(a) The Contractor must provide the Contract Compliance Inspector with the names of the Key Personnel. 
(b) Key Personnel must be dedicated as defined in the Statement of Work to the Project for its duration in 
the applicable Statement of Work with respect to other individuals designated as Key Personnel for that 
Statement of Work. 
(c) The State will have the right to recommend and approve in writing the initial assignment, as well as any 
proposed reassignment or replacement, of any Key Personnel.  Before assigning an individual to any Key 
Personnel position, Contractor will notify the State of the proposed assignment, will introduce the individual to 
the appropriate State representatives, and will provide the State with a resume and any other information about 
the individual reasonably requested by the State.  The State reserves the right to interview the individual before 
granting written approval.  In the event the State finds a proposed individual unacceptable, the State will 
provide a written explanation including reasonable detail outlining the reasons for the rejection. 
(d) Contractor must not remove any Key Personnel from their assigned roles or the Contract without the 
prior written consent of the State.  The Contractor’s removal of Key Personnel without the prior written consent 
of the State is an unauthorized removal (“Unauthorized Removal”).  Unauthorized Removals does not include 
replacing Key Personnel for reasons beyond the reasonable control of Contractor, including illness, disability, 
leave of absence, personal emergency circumstances, resignation or for cause termination of the Key 
Personnel’s employment.  Unauthorized Removals does not include replacing Key Personnel because of 
promotions or other job movements allowed by Contractor personnel policies or Collective Bargaining 
Agreement(s) as long as the State receives prior written notice before shadowing occurs and Contractor 
provides 30 days of shadowing unless parties agree to a different time period.  The Contractor with the State 
must review any Key Personnel replacements, and appropriate transition planning will be established.  Any 
Unauthorized Removal may be considered by the State to be a material breach of the Contract, in respect of 
which the State may elect to exercise its termination and cancellation rights. 
(e) The Contractor must notify the Contract Compliance Inspector and the Contract Administrator at least 
10 business days before redeploying non-Key Personnel, who are dedicated to primarily to the Project, to other 
projects.  If the State does not object to the redeployment by its scheduled date, the Contractor may then 
redeploy the non-Key Personnel. 
 

2.063 Re-assignment of Personnel at the State’s Request 
The State reserves the right to require the removal from the Project of Contractor personnel found, in the 
judgment of the State, to be unacceptable.  The State’s request must be written with reasonable detail outlining 
the reasons for the removal request.  Additionally, the State’s request must be based on legitimate, good-faith 
reasons.  Replacement personnel for the removed person must be fully qualified for the position.  If the State 
exercises this right, and the Contractor cannot immediately replace the removed personnel, the State agrees to 
an equitable adjustment in schedule or other terms that may be affected by the State’s required removal.  If 
any incident with removed personnel results in delay not reasonably anticipatable under the circumstances and 
which is attributable to the State, the applicable SLAs for the affected Service will not be counted for a time as 
agreed to by the parties. 
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2.064 Contractor Personnel Location 
All staff assigned by Contractor to work on the Contract will perform their duties either primarily at Contractor’s 
offices and facilities or at State facilities.  Without limiting the generality of the foregoing, Key Personnel will, at 
a minimum, spend at least the amount of time on-site at State, local units of government, local public transit 
agencies, and NASPO member states’ facilities as indicated in the applicable Statement of Work.  Subject to 
availability, selected Contractor personnel may be assigned office space to be shared with State personnel. 
 

2.065 Contractor Identification 
Contractor employees must be clearly identifiable while on State property by wearing a State-issued badge, as 
required. Contractor employees are required to clearly identify themselves and the company they work for 
whenever making contact with State personnel by telephone or other means. 
 

2.066 Cooperation with Third Parties 
Contractor agrees to cause its personnel and the personnel of any SubContractors to cooperate with the State 
and its agents and other Contractors including the State’s Quality Assurance personnel.  As reasonably 
requested by the State in writing, the Contractor will provide to the State’s agents and other Contractors 
reasonable access to Contractor’s Project personnel, systems and facilities to the extent the access relates to 
activities specifically associated with this Contract and will not interfere or jeopardize the safety or operation of 
the systems or facilities.  The State acknowledges that Contractor’s time schedule for the Contract is very 
specific and agrees not to unnecessarily or unreasonably interfere with, delay or otherwise impeded 
Contractor’s performance under this Contract with the requests for access. 
 

2.067 Contract Management Responsibilities 
The Contractor will be required to assume responsibility for all Contractual activities, whether or not that 
Contractor performs them.  Further, the State will consider the Contractor to be the sole point of contact with 
regard to Contractual matters, including payment of any and all charges resulting from the anticipated 
Contract.  If any part of the work is to be subContracted, the Contract must include a list of subContractors, 
including firm name and address, contact person and a complete description of work to be subContracted.  
The State reserves the right to approve subContractors and to require the Contractor to replace 
subContractors found to be unacceptable.  The Contractor is totally responsible for adherence by the 
subContractor to all provisions of the Contract.  Any change in subContractors must be approved by the State, 
in writing, prior to such change. 
 

2.068 Contractor Return of State Equipment/Resources 
The Contractor must return to the State any State-furnished equipment, facilities and other resources when no 
longer required for the Contract in the same condition as when provided by the State, reasonable wear and 
tear excepted. 
 
2.070 SubContracting by Contractor 
 

2.071 Contractor full Responsibility 
Contractor shall have full responsibility for the successful performance and completion of all of the Services 
and Deliverables.  The State will consider Contractor to be the sole point of contact with regard to all 
Contractual matters under this Contract, including payment of any and all charges for Services and 
Deliverables. 
 

2.072 State Consent to delegation  
Contractor shall not delegate any duties under this Contract to a SubContractor unless the Department of 
Management and Budget, Purchasing Operations has given written consent to such delegation.  The State 
shall have the right of prior written approval of all SubContractors and to require Contractor to replace any 
SubContractors found, in the reasonable judgment of the State, to be unacceptable.  The State’s request shall 
be written with reasonable detail outlining the reasons for the removal request.  Additionally, the State’s 
request shall be based on legitimate, good-faith reasons.  Replacement SubContractor(s) for the removed 
SubContractor shall be fully qualified for the position.  If the State exercises this right, and the Contractor 
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cannot immediately replace the removed SubContractor, the State will agree to an equitable adjustment in 
schedule or other terms that may be affected by the State’s required removal.  If any such incident with a 
removed SubContractor results in delay not reasonable anticipatable under the circumstances and which is 
attributable to the State, the applicable SLA for the affected Work will not be counted in time agreed upon by 
the parties.   
 

2.073 SubContractor bound to Contract 
In any subContracts entered into by Contractor for the performance of the Services, Contractor shall require 
the SubContractor, to the extent of the Services to be performed by the SubContractor, to be bound to 
Contractor by the terms of this Contract and to assume toward Contractor all of the obligations and 
responsibilities that Contractor, by this Contract, assumes toward the State.  The State reserves the right to 
receive copies of and review all subContracts, although Contractor may delete or mask any proprietary 
information, including pricing, contained in such Contracts before providing them to the State.  The 
management of any SubContractor will be the responsibility of Contractor, and Contractor shall remain 
responsible for the performance of its SubContractors to the same extent as if Contractor had not 
subContracted such performance.  Contractor shall make all payments to SubContractors or suppliers of 
Contractor.  Except as otherwise agreed in writing by the State and Contractor, the State will not be obligated 
to direct payments for the Services other than to Contractor.  The State’s written approval of any 
SubContractor engaged by Contractor to perform any obligation under this Contract shall not relieve Contractor 
of any obligations or performance required under this Contract.  Attached as Exhibit A is a list of the 
SubContractors, if any, approved by the State as of the execution of this Contract, together with a copy of the 
applicable subContract. 
 

2.074 Flow Down 
Except where specifically approved in writing by the State on a case-by-case basis, Contractor shall flow down 
the obligations in Sections 2.031, 2.060, 2.100, 2.110, 2.120, 2.130, 2.200 in all of its agreements with any 
SubContractors.    
 

2.075 Competitive Selection 
The Contractor shall select subContractors (including suppliers) on a competitive basis to the maximum 
practical extent consistent with the objectives and requirements of the Contract. 
 
2.080 State Responsibilities 
 

2.081 Equipment 
The State will provide only the equipment and resources identified in the Statements of Work and other 
Contract Exhibits. 
 

2.082 Facilities 
The State must designate space as long as it is available and as provided in the Statement of Work, to house 
the Contractor’s personnel whom the parties agree will perform the Services/Deliverables at State facilities 
(collectively, the “State Facilities”).  The Contractor must have reasonable access to, and unless agreed 
otherwise by the parties in writing must observe and comply with all rules and regulations relating to each of 
the State Facilities (including hours of operation) used by the Contractor in the course of providing the 
Services.  Contractor agrees that it will not, without the prior written consent of the State, use any State 
Facilities or access any State information systems provided for the Contractor’s use, or to which the Contractor 
otherwise gains access in the course of performing the Services, for any purpose other than providing the 
Services to the State. 
 
2.090 Security 
 

2.091 Background Checks 
On a case-by-case basis, the State may investigate the Contractor's personnel before they may have access 
to State facilities and systems.  The scope of the background check is at the discretion of the State and the 
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results will be used to determine Contractor personnel eligibility for working within State facilities and systems.  
The investigations will include Michigan State Police Background checks (ICHAT) and may include the 
National Crime Information Center (NCIC) Finger Prints.  Proposed Contractor personnel may be required to 
complete and submit an RI-8 Fingerprint Card for the NCIC Finger Print Check.  Any request for background 
checks will be initiated by the State and will be reasonably related to the type of work requested. 
 
All Contractor personnel will also be expected to comply with the State’s security and acceptable use policies 
for State IT equipment and resources.  See http://www.michigan.gov/dit. Furthermore, Contractor personnel 
will be expected to agree to the State’s security and acceptable use policies before the Contractor personnel 
will be accepted as a resource to perform work for the State.  It is expected the Contractor will present these 
documents to the prospective employee before the Contractor presents the individual to the State as a 
proposed resource.  Contractor staff will be expected to comply with all Physical Security procedures in place 
within the facilities where they are working. 
 

2.092 Security Breach Notification 
If the Contractor breaches this Section, the Contractor must (i) promptly cure any deficiencies and (ii) comply 
with any applicable federal and state laws and regulations pertaining to unauthorized disclosures.  Contractor 
and the State will cooperate to mitigate, to the extent practicable, the effects of any breach, intrusion, or 
unauthorized use or disclosure.  Contractor must report to the State in writing any use or disclosure of 
Confidential Information, whether suspected or actual, other than as provided for by the Contract within 10 
days of becoming aware of the use or disclosure or the shorter time period as is reasonable under the 
circumstances. 

2.093 PCI Data Security Requirements- Deleted, Not Applicable  
 
2.100 Confidentiality 
 

2.101 Confidentiality 
Contractor and the State each acknowledge that the other possesses and will continue to possess confidential 
information that has been developed or received by it.  As used in this Section, “Confidential Information” of 
Contractor must mean all non-public proprietary information of Contractor (other than Confidential Information 
of the State as defined below) which is marked confidential, restricted, proprietary or with a similar designation.  
“Confidential Information” of the State must mean any information which is retained in confidence by the State 
(or otherwise required to be held in confidence by the State under applicable federal, state and local laws and 
regulations) or which, in the case of tangible materials provided to Contractor by the State under its 
performance under this Contract, is marked as confidential, proprietary or with a similar designation by the 
State.  “Confidential Information” excludes any information (including this Contract) that is publicly available 
under the Michigan FOIA. 
 

2.102 Protection and Destruction of Confidential Information 
The State and Contractor will each use at least the same degree of care to prevent disclosing to third parties 
the Confidential Information of the other as it employs to avoid unauthorized disclosure, publication or 
dissemination of its own confidential information of like character, but in no event less than reasonable care.  
Neither Contractor nor the State will (i) make any use of the Confidential Information of the other except as 
contemplated by this Contract, (ii) acquire any right in or assert any lien against the Confidential Information of 
the other, or (iii) if requested to do so, refuse for any reason to promptly return the other party's Confidential 
Information to the other party.  Each party will limit disclosure of the other party’s Confidential Information to 
employees and SubContractors who must have access to fulfill the purposes of this Contract.  Disclosure to, 
and use by, a SubContractor is permissible where (A) use of a SubContractor is authorized under this 
Contract, (B) the disclosure is necessary or otherwise naturally occurs in connection with work that is within the 
SubContractor's scope of responsibility, and (C) Contractor obligates the SubContractor in a written Contract to 
maintain the State’s Confidential Information in confidence.  At the State's request, any employee of Contractor 
and of any SubContractor having access or continued access to the State’s Confidential Information may be 
required to execute an acknowledgment that the employee has been advised of Contractor’s and the 
SubContractor’s obligations under this Section and of the employee’s obligation to Contractor or 
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SubContractor, as the case may be, to protect the Confidential Information from unauthorized use or 
disclosure. 
 
Promptly upon termination or cancellation of the Contract for any reason, Contractor must certify to the State 
that Contractor has destroyed all State Confidential Information. 
 

2.103 Exclusions 
Notwithstanding the foregoing, the provisions of Section 2.080 will not apply to any particular information 
which the State or Contractor can demonstrate (i) was, at the time of disclosure to it, in the public domain; (ii) 
after disclosure to it, is published or otherwise becomes part of the public domain through no fault of the 
receiving party; (iii) was in the possession of the receiving party at the time of disclosure to it without an 
obligation of confidentiality; (iv) was received after disclosure to it from a third party who had a lawful right to 
disclose the information to it without any obligation to restrict its further disclosure; or (v) was independently 
developed by the receiving party without reference to Confidential Information of the furnishing party.  Further, 
the provisions of Section 2.080 will not apply to any particular Confidential Information to the extent the 
receiving party is required by law to disclose the Confidential Information, provided that the receiving party (i) 
promptly provides the furnishing party with notice of the legal request, and (ii) assists the furnishing party in 
resisting or limiting the scope of the disclosure as reasonably requested by the furnishing party. 
 

2.104 No Implied Rights 
Nothing contained in this Section must be construed as obligating a party to disclose any particular 
Confidential Information to the other party, or as granting to or conferring on a party, expressly or impliedly, any 
right or license to the Confidential Information of the other party. 
 

2.105 Respective Obligations 
The parties’ respective obligations under this Section must survive the termination or expiration of this Contract 
for any reason. 
 
2.110 Records and Inspections 
 

2.111 Inspection of Work Performed 
All goods are subject to inspection and testing.  In the event goods are defective in material or workmanship, or 
otherwise fail to meet the requirements of the Contract, the State shall have the right to reject goods or retain 
the goods and correct the defects.  The Contractor shall pay the Michigan Department of Transportation, 
Bureau of Passenger Transportation; authorized local units of government; local public transit agencies; and 
NASPO member states for expenses incurred in correcting defects.  Rejected goods will be held for 45 days 
after delivery.  The Contractor must arrange for the return of said goods, including paying for handling, 
packing, and transportation costs.  The Michigan Department of Transportation, Bureau of Passenger 
Transportation; authorized local units of government; local public transit agencies; and NASPO member states 
have the authority to dispose of goods without further liability to the Michigan Department of Transportation, 
Bureau of Passenger Transportation; authorized local units of government; local public transit agencies, and 
NASPO member states in the event the Contractor fails to make arrangements within the specified time period. 
 
The State’s authorized representatives must at all reasonable times and with 10 days prior written request, 
have the right to enter Contractor’s premises, or any other places, where the Services are being performed, 
and must have access, upon reasonable request, to interim drafts of Deliverables or work-in-progress.  Upon 
10 Days prior written notice and at all reasonable times, the State’s representatives must be allowed to inspect, 
monitor, or otherwise evaluate the work being performed and to the extent that the access will not reasonably 
interfere or jeopardize the safety or operation of the systems or facilities.  Contractor must provide all 
reasonable facilities and assistance for the State’s representatives. 
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Pilot model and plant inspections, the Contractor, shall allow the following: 
1. Conductions of a pre-pilot model review meeting at the manufacturer’s facility, or a mutually agreed 

upon location (one (1) per Contract period). 
2. Conduction of a pilot model inspection and mid-production inspection at the manufacturer’s 

facility, or a mutually agreed upon location (one (1) per Contract period). 
3. Contract shall allow for periodic production/plant inspections by the Michigan Department of 

Transportation, Bureau of Passenger Transportation (two (2) per Contract period).  
 

Final inspection will be made at a site(s) as agreed upon by the Contractor and the Michigan 
Department of Transportation, Bureau of Passenger Transportation; authorized local units of 
government; local public transit agencies; and NASPO member states.   The bidder shall be capable of 
handling final inspection and corrections required by the State prior to acceptance of the Vehicle’s after a 
Contract is awarded.  A copy of the dealer agreement between the VEHICLE Manufacturer and the designated 
dealer will be required as part of the bid.   
 

NOTE:  Contractor Responsible for Travel Expenses 
 

The Contractor WILL BE responsible for transportation (air fare, rail fare, car rental, taxi, or mileage), 
lodging, parking expenses, meals, and tips for up to two (2) individuals, as determined by the Michigan 
Department of Transportation, Bureau of Passenger Transportation, for involvement in any of the 
above pilot model review or plant inspections.   All travel expenses shall be based on the Michigan 
Department of Management and Budget, Vehicle and Travel Services Schedule of Travel Rates for 
Classified and Unclassified Employees Effective January 1, 2010 or subsequent updates. 
 

http://michigan.gov/documents/dmb/ttrateJan2010_305522_7.pdf 
 

2.112 Examination of Records 
All bidders will be subject to the Federal Transportation Administration’s (FTA) 49 DFR Part 663 for Pre-Award 
and Post Delivery Audits of Rolling Stock Purchases.  Prior to final award recommendation of a Contract, the 
Michigan Department of Transportation, Bureau of Passenger Transportation, will conduct a pre-award audit of 
the Contractor that is being considered to verify that the Contractor has successfully met all of the following 
requirements:   
 

1. Federal Motor Vehicle Safety Requirements 
2. Federal Buy American Requirements, and  
3. Grantee’s Bid Specifications. Post-Delivery Audits shall include a “Road Test” of each unit. 

 

For seven years after the Contractor provides any work under this Contract (the "Audit Period"), the State may 
examine and copy any of Contractor’s books, records, documents and papers pertinent to establishing 
Contractor’s compliance with the Contract and with applicable laws and rules.  The State must notify the 
Contractor 20 days before examining the Contractor's books and records.  The State does not have the right to 
review any information deemed confidential by the Contractor to the extent access would require the 
confidential information to become publicly available.  This provision also applies to the books, records, 
accounts, documents and papers, in print or electronic form, of any parent, affiliated or subsidiary organization 
of Contractor, or any SubContractor of Contractor performing services in connection with the Contract. 
 

2.113 Retention of Records 
Contractor must maintain at least until the end of the Audit Period all pertinent financial and accounting records 
(including time sheets and payroll records, and information pertaining to the Contract and to the Services, 
equipment, and commodities provided under the Contract) pertaining to the Contract according to generally 
accepted accounting principles and other procedures specified in this Section.  Financial and accounting 
records must be made available, upon request, to the State at any time during the Audit Period.  If an audit, 
litigation, or other action involving Contractor’s records is initiated before the end of the Audit Period, the 
records must be retained until all issues arising out of the audit, litigation, or other action are resolved or until 
the end of the Audit Period, whichever is later. 
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2.114 Audit Resolution 
If necessary, the Contractor and the State will meet to review each audit report promptly after issuance.  The 
Contractor will respond to each audit report in writing within 30 days from receipt of the report, unless a shorter 
response time is specified in the report.  The Contractor and the State must develop, agree upon and monitor 
an action plan to promptly address and resolve any deficiencies, concerns, and/or recommendations in the 
audit report. 
 

2.115 Errors 
(a) If the audit demonstrates any errors in the documents provided to the State, then the amount in error 
must be reflected as a credit or debit on the next invoice and in subsequent invoices until the amount is paid or 
refunded in full.  However, a credit or debit may not be carried for more than four invoices.  If a balance 
remains after four invoices, then the remaining amount will be due as a payment or refund within 45 days of 
the last quarterly invoice that the balance appeared on or termination of the Contract, whichever is earlier. 
(b) In addition to other available remedies, the difference between the payment received and the correct 
payment amount is greater than 10%, then the Contractor must pay all of the reasonable costs of the audit. 
 
2.120 Warranties and Equipment 
 

2.121 Warranties and Representations 
The Contractor represents and warrants: 
 
(a) It is capable in all respects of fulfilling and must fulfill all of its obligations under this Contract.  The 
performance of all obligations under this Contract must be provided in a timely, professional, and workman-like 
manner and must meet the performance and operational standards required under this Contract. 
 
(b) The Contract Appendices, Attachments and Exhibits identify the equipment and software and services 
necessary for the Deliverable(s) to perform and Services to operate in compliance with the Contract’s 
requirements and other standards of performance. 
 
(c) It is the lawful owner or licensee of any Deliverable licensed or sold to the State by Contractor or 
developed by Contractor under this Contract, and Contractor has all of the rights necessary to convey to the 
State the ownership rights or licensed use, as applicable, of any and all Deliverables.  None of the Deliverables 
provided by Contractor to the State under this Contract, nor their use by the State, will infringe the patent, 
copyright, trade secret, or other proprietary rights of any third party. 
 
(d) If, under this Contract, Contractor procures any equipment, software or other Deliverable for the State 
(including equipment, software and other Deliverables manufactured, re-marketed or otherwise sold by 
Contractor under Contractor’s name), then in addition to Contractor’s other responsibilities with respect to the 
items in this Contract, Contractor must assign or otherwise transfer to the State or its designees, or afford the 
State the benefits of, any manufacturer's warranty for the Deliverable. 
 
(e) The Contract signatory has the power and authority, including any necessary corporate authorizations, 
necessary to enter into this Contract, on behalf of Contractor. 
 
(f) It is qualified and registered to transact business in all locations where required. 
 
(g) Neither the Contractor nor any Affiliates, nor any employee of either, has, must have, or must acquire, 
any Contractual, financial, business, or other interest, direct or indirect, that would conflict in any manner or 
degree with Contractor’s performance of its duties and responsibilities to the State under this Contract or 
otherwise create an appearance of impropriety with respect to the award or performance of this Agreement.  
Contractor must notify the State about the nature of the conflict or appearance of impropriety within two days of 
learning about it. 
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(h) Neither Contractor nor any Affiliates, nor any employee of either has accepted or must accept anything 
of value based on an understanding that the actions of the Contractor or Affiliates or employee on behalf of the 
State would be influenced.  Contractor must not attempt to influence any State employee by the direct or 
indirect offer of anything of value. 
 
(i) Neither Contractor nor any Affiliates, nor any employee of either has paid or agreed to pay any person, 
other than bona fide employees and consultants working solely for Contractor or the Affiliate, any fee, 
commission, percentage, brokerage fee, gift, or any other consideration, contingent upon or resulting from the 
award or making of this Contract. 
 
(j) The prices proposed by Contractor were arrived at independently, without consultation, communication, 
or agreement with any other bidder for the purpose of restricting competition; the prices quoted were not 
knowingly disclosed by Contractor to any other bidder; and no attempt was made by Contractor to induce any 
other person to submit or not submit a proposal for the purpose of restricting competition.   
 
(k) All financial statements, reports, and other information furnished by Contractor to the State as part of its 
response to the RFP or otherwise in connection with the award of this Contract fairly and accurately represent 
the business, properties, financial condition, and results of operations of Contractor as of the respective dates, 
or for the respective periods, covered by the financial statements, reports, other information.  Since the 
respective dates or periods covered by the financial statements, reports, or other information, there have been 
no material adverse change in the business, properties, financial condition, or results of operations of 
Contractor. 
 
(l) All written information furnished to the State by or for the Contractor in connection with this Contract, 
including its bid, is true, accurate, and complete, and contains no untrue statement of material fact or omits any 
material fact necessary to make the information not misleading. 
 
(m) It is not in material default or breach of any other Contract or agreement that it may have with the State 
or any of its departments, commissions, boards, or agencies.  Contractor further represents and warrants that 
it has not been a party to any Contract with the State or any of its departments that was terminated by the 
State or the department within the previous five years for the reason that Contractor failed to perform or 
otherwise breached an obligation of the Contract. 
(n) If any of the certifications, representations, or disclosures made in the Contractor’s original bid 
response change after Contract award, the Contractor is required to report those changes immediately to the 
Department of Management and Budget, Purchasing Operations. 
 

2.122 Warranty of Merchantability 
Goods provided by Contractor under this agreement shall be merchantable. All goods provided under this 
Contract shall be of good quality within the description given by the State, shall be fit for their ordinary purpose, 
shall be adequately contained and packaged within the description given by the State, shall conform to the 
agreed upon specifications, and shall conform to the affirmations of fact made by the Contractor or on the 
container or label. 
 

2.123 Warranty of Fitness for a Particular Purpose 
When the Contractor has reason to know or knows any particular purpose for which the goods are required, 
and the State is relying on the Contractor’s skill or judgment to select or furnish suitable goods, there is a 
warranty that the goods are fit for such purpose. 
 

2.124 Warranty of Title 
Contractor shall, in providing goods to the State, convey good title in those goods, whose transfer is right and 
lawful.  All goods provided by Contractor shall be delivered free from any security interest, lien, or 
encumbrance of which the State, at the time of Contracting, has no knowledge.  Goods provided by Contractor, 
under this Contract, shall be delivered free of any rightful claim of any third person by of infringement or the 
like. 
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2.125 Equipment Warranty 
To the extent Contractor is responsible under this Contract for maintaining equipment/system(s), Contractor 
represents and warrants that it will maintain the equipment/system(s) in good operating condition and will 
undertake all repairs and preventive maintenance according to the applicable manufacturer's 
recommendations for the period specified in this Contract. 
 

A. Principle Period of Maintenance (PPM) will be the same hours as the State’s normal working hours 
(currently Monday through Friday, 8:00 A.M. to 4:00 P.M., excluding a one (1) hour lunch period, 
excepting State observed holidays). 

B. The PPM hours may be changed upon thirty (30) days written notice by mutual agreement, except the 
Contractor shall make every reasonable effort to change his/her schedule in a shorter period of time. 

 

The Contractor represents and warrants that the equipment/system(s) are in good operating condition and 
operate and perform to the requirements and other standards of performance contained in this Contract,  when 
installed, at the time of Final Acceptance by the Michigan Department of Transportation (MDOT), Bureau of 
Passenger Transportation; authorized local units of government; local public transit agencies, and NASPO 
member states for a period of one year commencing upon the first day following Final Acceptance. 
 

Within five (5) business days of notification from the Michigan Department of Transportation (MDOT), Bureau 
of Passenger Transportation; authorized local units of government; local public transit agencies, and NASPO 
member states, the Contractor must adjust, repair or replace all equipment that is defective or not performing 
in compliance with the Contract.  The Contractor must assume all costs for replacing parts or units and their 
installation including transportation and delivery fees, if any. 
 

The Contractor must provide a toll-free telephone number to allow the Michigan Department of Transportation 
(MDOT), Bureau of Passenger Transportation; authorized local units of government; NASPO member states 
and local public transit agencies to report equipment failures and problems to be remedied by the Contractor. 
 
The Contractor agrees that all warranty service it provides under this Contract must be performed by Original 
Equipment Manufacturer (OEM) trained, certified and authorized technicians.   
 

The Contractor is the sole point of contact for warranty service.  The Contractor warrants that it will pass 
through to the Michigan Department of Transportation (MDOT), Bureau of Passenger Transportation; 
authorized local units of government; local public transit agencies; and NASPO member states any warranties 
obtained or available from the original equipment manufacturer, including any replacement, upgraded, or 
additional equipment warranties. 
 

All warranty work must be performed at a mutually agreed upon location between the Contractor and 
authorized local units of government, local public transit agencies, and NASPO member states. 
 

2.126 Equipment to be New 
If applicable, all equipment provided under this Contract by Contractor shall be new where Contractor has 
knowledge regarding whether the equipment is new or assembled from new or serviceable used parts that are 
like new in performance or has the option of selecting one or the other.  Equipment that is assembled from new 
or serviceable used parts that are like new in performance is acceptable where Contractor does not have 
knowledge or the ability to select one or other, unless specifically agreed otherwise in writing by the State. 
 

2.127 Equipment Installation 
 

Non-Factory Installed Equipment  
All bidders should provide a listing of equipment to be furnished that is not installed at the point of VEHICLE 
manufacture.  The list of non-factory installed equipment should identify the item number(s) to which it applies 
and list the description of equipment involved.  This information should be returned with the bid document to 
Purchasing Operations on the bid opening due date and time.  However, if returned separately, it must be 
received by the Purchasing Operations on or before the bid opening due date and time, and must comply with 
the sealed bid instructions as outlined on the cover page of the RFP. 
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Optional Equipment and Accessories 
Factory equipment not specifically listed in the Contract and/or State of Michigan VEHICLE specifications may 
be added in accordance with the current Kelley Blue Book in effect at the time of order, using the Dealer Cost 
Column.  Authorized local units of government, local public transit agencies, and NASPO member states may 
implement such changes on a direct basis with the Contractor.  

 
2.128 Prohibited Products 

The State will not accept salvage, distressed, outdated or discontinued merchandise.  Shipping of such 
merchandise to any State agency, as a result of an order placed against the Contract, shall be considered 
default by the Contractor of the terms and conditions of the Contract and may result in cancellation of the 
Contract by the State.  The brand and product number offered for all items shall remain consistent for the term 
of the Contract, unless Purchasing Operations has approved a change order pursuant to Section 2.024. 
 

2.129 Consequences For Breach 
In addition to any remedies available in law, if the Contractor breaches any of the warranties contained in this 
section, the breach may be considered as a default in the performance of a material obligation of this Contract. 
 
2.130 Insurance 
 

2.131 Liability Insurance  
The Contractor must provide proof of the minimum levels of insurance coverage as indicated below.  The 
insurance must protect the State from claims which may arise out of or result from the Contractor’s 
performance of services under the terms of this Contract, whether the services are performed by the 
Contractor, or by any subContractor, or by anyone directly or indirectly employed by any of them, or by anyone 
for whose acts they may be liable. 
 
The Contractor waives all rights against the State of Michigan, its departments, divisions, agencies, offices, 
commissions, officers, employees and agents for recovery of damages to the extent these damages are 
covered by the insurance policies the Contractor is required to maintain under this Contract.  
 
All insurance coverages provided relative to this Contract/Purchase Order are PRIMARY and NON-
CONTRIBUTING to any comparable liability insurance (including self-insurances) carried by the State.   
 
The insurance must be written for not less than any minimum coverage specified in this Contract or required by 
law, whichever is greater.   
 
The insurers selected by Contractor must have an A.M. Best rating of A or better, or as otherwise approved in 
writing by the State, or if the ratings are no longer available, with a comparable rating from a recognized 
insurance rating agency.  All policies of insurance required in this Contract must be issued by companies that 
have been approved to do business in the State.   
See www.michigan.gov/dleg. 
 
Where specific limits are shown, they are the minimum acceptable limits. If Contractor’s policy contains higher 
limits, the State must be entitled to coverage to the extent of the higher limits. 
 
The Contractor is required to pay for and provide the type and amount of insurance checked  below: 
 
 1. Commercial General Liability with the following minimum coverage: 

$2,000,000 General Aggregate Limit other than Products/Completed Operations 
$2,000,000 Products/Completed Operations Aggregate Limit 
$1,000,000 Personal & Advertising Injury Limit 
$1,000,000 Each Occurrence Limit 
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The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions, 
officers, employees and agents as ADDITIONAL INSUREDS on the Commercial General Liability certificate.  
The Contractor also agrees to provide evidence that insurance policies contain a waiver of subrogation by the 
insurance company. 
 
 2. If a motor vehicle is used to provide services or products under this Contract, the Contractor 
must have vehicle liability insurance on any auto including owned, hired and non-owned vehicles used in 
Contractor‘s business for bodily injury and property damage as required by law. 
 
The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions, 
officers, employees and agents as ADDITIONAL INSUREDS on the vehicle liability certificate.  The Contractor 
also agrees to provide evidence that insurance policies contain a waiver of subrogation by the insurance 
company. 
 
 3. Workers’ compensation coverage must be provided according to applicable laws governing the 
employees and employers work activities in the state of the Contractor’s domicile.  If the applicable coverage is 
provided by a self-insurer, proof must be provided of approved self-insured authority by the jurisdiction of 
domicile.  For employees working outside of the state of qualification, Contractor must provide appropriate 
certificates of insurance proving mandated coverage levels for the jurisdictions where the employees’ activities 
occur. 
 
Any certificates of insurance received must also provide a list of states where the coverage is applicable. 
 
The Contractor also agrees to provide evidence that insurance policies contain a waiver of subrogation by the 
insurance company.  This provision must not be applicable where prohibited or limited by the laws of the 
jurisdiction in which the work is to be performed. 
 
 4. Employers liability insurance with the following minimum limits: 

$100,000 each accident 
$100,000 each employee by disease 
$500,000 aggregate disease 

 
 5. Employee Fidelity, including Computer Crimes, insurance naming the State as a loss payee, 
providing coverage for direct loss to the State and any legal liability of the State arising out of or related to 
fraudulent or dishonest acts committed by the employees of Contractor or its SubContractors, acting alone or 
in collusion with others, in a minimum amount of one million dollars ($1,000,000.00) with a maximum 
deductible of fifty thousand dollars ($50,000.00). 
  
 6. Umbrella or Excess Liability Insurance in a minimum amount of ten million dollars 
($10,000,000.00), which must apply, at a minimum, to the insurance required in Subsection 1 (Commercial 
General Liability) above. 
 
 7. Professional Liability (Errors and Omissions) Insurance with the following minimum coverage:  
three million dollars ($3,000,000.00) each occurrence and three million dollars ($3,000,000.00) annual 
aggregate. 
 
 8. Fire and Personal Property Insurance covering against any loss or damage to the office space 
used by Contractor for any reason under this Contract, and the equipment, software and other contents of the 
office space, including without limitation, those contents used by Contractor to provide the Services to the 
State, up to its replacement value, where the office space and its contents are under the care, custody and 
control of Contractor.  The policy must cover all risks of direct physical loss or damage, including without 
limitation, flood and earthquake coverage and coverage for computer hardware and software.  The State must 
be endorsed on the policy as a loss payee as its interests appear. 
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2.132 SubContractor Insurance Coverage 
Except where the State has approved in writing a Contractor subContract with other insurance provisions, 
Contractor must require all of its SubContractors under this Contract to purchase and maintain the insurance 
coverage as described in this Section for the Contractor in connection with the performance of work by those 
SubContractors.  Alternatively, Contractor may include any SubContractors under Contractor’s insurance on 
the coverage required in this Section.  SubContractor(s) must fully comply with the insurance coverage 
required in this Section.  Failure of SubContractor(s) to comply with insurance requirements does not limit 
Contractor’s liability or responsibility. 
 

2.133 Certificates of Insurance and Other Requirements 
Contractor must furnish to DTMB-PurchOps, certificate(s) of insurance verifying insurance coverage or 
providing satisfactory evidence of self-insurance as required in this Section (the “Certificates”).  The Certificate 
must be on the standard “accord” form or equivalent.  THE CONTRACT OR PURCHASE ORDER NO. MUST 
BE SHOWN ON THE CERTIFICATE OF INSURANCE TO ASSURE CORRECT FILING.  All Certificate(s) are 
to be prepared and submitted by the Insurance Provider.  All Certificate(s) must contain a provision indicating 
that coverages afforded under the policies WILL NOT BE CANCELLED, MATERIALLY CHANGED, OR NOT 
RENEWED without 30 days prior written notice, except for 10 days for non-payment of premium, having been 
given to the Director of Purchasing Operations, Department of Management and Budget.  The notice must 
include the Contract or Purchase Order number affected.  Before the Contract is signed, and not less than 20 
days before the insurance expiration date every year thereafter, the Contractor must provide evidence that the 
State and its agents, officers and employees are listed as additional insureds under each commercial general 
liability and commercial automobile liability policy.  In the event the State approves the representation of the 
State by the insurer’s attorney, the attorney may be required to be designated as a Special Assistant Attorney 
General by the Attorney General of the State of Michigan. 
 

The Contractor must maintain all required insurance coverage throughout the term of the Contract and any 
extensions and, in the case of claims-made Commercial General Liability policies, must secure tail coverage 
for at least three years following the expiration or termination for any reason of this Contract.  The minimum 
limits of coverage specified above are not intended, and must not be construed, to limit any liability or 
indemnity of Contractor under this Contract to any indemnified party or other persons.  Contractor is 
responsible for all deductibles with regard to the insurance.  If the Contractor fails to pay any premium for 
required insurance as specified in this Contract, or if any insurer cancels or significantly reduces any required 
insurance as specified in this Contract without the State’s written consent, then the State may, after the State 
has given the Contractor at least 30 days written notice, pay the premium or procure similar insurance 
coverage from another company or companies.  The State may deduct any part of the cost from any payment 
due the Contractor, or the Contractor must pay that cost upon demand by the State. 
 

2.140 Indemnification 
 

2.141 General Indemnification 
To the extent permitted by law, the Contractor must indemnify, defend and hold harmless the State from 
liability, including all claims and losses, and all related costs and expenses (including reasonable attorneys’ 
fees and costs of investigation, litigation, settlement, judgments, interest and penalties), accruing or resulting to 
any person, firm or corporation that may be injured or damaged by the Contractor in the performance of this 
Contract and that are attributable to the negligence or tortious acts of the Contractor or any of its 
subContractors, or by anyone else for whose acts any of them may be liable. 
 

2.142 Code Indemnification 
To the extent permitted by law, the Contractor shall indemnify, defend and hold harmless the State from any 
claim, loss, or expense arising from Contractor’s breach of the No Surreptitious Code Warranty. 
 

2.143 Employee Indemnification 
In any claims against the State of Michigan, its departments, divisions, agencies, sections, commissions, 
officers, employees and agents, by any employee of the Contractor or any of its subContractors, the 
indemnification obligation under the Contract must not be limited in any way by the amount or type of 
damages, compensation or benefits payable by or for the Contractor or any of its subContractors under 
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worker’s disability compensation acts, disability benefit acts or other employee benefit acts.  This 
indemnification clause is intended to be comprehensive.  Any overlap in provisions, or the fact that greater 
specificity is provided as to some categories of risk, is not intended to limit the scope of indemnification under 
any other provisions. 
 

2.144 Patent/Copyright Infringement Indemnification 
To the extent permitted by law, the Contractor must indemnify, defend and hold harmless the State from and 
against all losses, liabilities, damages (including taxes), and all related costs and expenses (including 
reasonable attorneys’ fees and costs of investigation, litigation, settlement, judgments, interest and penalties) 
incurred in connection with any action or proceeding threatened or brought against the State to the extent that 
the action or proceeding is based on a claim that any piece of equipment, software, commodity or service 
supplied by the Contractor or its subContractors, or the operation of the equipment, software, commodity or 
service, or the use or reproduction of any documentation provided with the equipment, software, commodity or 
service infringes any United States patent, copyright, trademark or trade secret of any person or entity, which 
is enforceable under the laws of the United States. 
 

In addition, should the equipment, software, commodity, or service, or its operation, become or in the State’s or 
Contractor’s opinion be likely to become the subject of a claim of infringement, the Contractor must at the 
Contractor’s sole expense (i) procure for the State the right to continue using the equipment, software, 
commodity or service or, if the option is not reasonably available to the Contractor, (ii) replace or modify to the 
State’s satisfaction the same with equipment, software, commodity or service of equivalent function and 
performance so that it becomes non-infringing, or, if the option is not reasonably available to Contractor, (iii) 
accept its return by the State with appropriate credits to the State against the Contractor’s charges and 
reimburse the State for any losses or costs incurred as a consequence of the State ceasing its use and 
returning it. 
 

Notwithstanding the foregoing, the Contractor has no obligation to indemnify or defend the State for, or to pay 
any costs, damages or attorneys’ fees related to, any claim based upon (i) equipment developed based on 
written specifications of the State; (ii) use of the equipment in a configuration other than implemented or 
approved in writing by the Contractor, including, but not limited to, any modification of the equipment by the 
State; or (iii) the combination, operation, or use of the equipment with equipment or software not supplied by 
the Contractor under this Contract. 
 

2.145 Continuation of Indemnification Obligations  
The Contractor’s duty to indemnify under this Section continues in full force and effect, notwithstanding the 
expiration or early cancellation of the Contract, with respect to any claims based on facts or conditions that 
occurred before expiration or cancellation. 
 

2.146 Indemnification Procedures 
The procedures set forth below must apply to all indemnity obligations under this Contract. 
 

(a) After the State receives notice of the action or proceeding involving a claim for which it will seek 
indemnification, the State must promptly notify Contractor of the claim in writing and take or assist Contractor 
in taking, as the case may be, any reasonable action to avoid the imposition of a default judgment against 
Contractor.  No failure to notify the Contractor relieves the Contractor of its indemnification obligations except 
to the extent that the Contractor can prove damages attributable to the failure.  Within 10 days following receipt 
of written notice from the State relating to any claim, the Contractor must notify the State in writing whether 
Contractor agrees to assume control of the defense and settlement of that claim (a “Notice of Election”).  After 
notifying Contractor of a claim and before the State receiving Contractor’s Notice of Election, the State is 
entitled to defend against the claim, at the Contractor’s expense, and the Contractor will be responsible for any 
reasonable costs incurred by the State in defending against the claim during that period. 
 

(b) If Contractor delivers a Notice of Election relating to any claim:  (i) the State is entitled to participate in 
the defense of the claim and to employ counsel at its own expense to assist in the handling of the claim and to 
monitor and advise the State about the status and progress of the defense; (ii) the Contractor must, at the 
request of the State, demonstrate to the reasonable satisfaction of the State, the Contractor’s financial ability to 
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carry out its defense and indemnity obligations under this Contract; (iii) the Contractor must periodically advise 
the State about the status and progress of the defense and must obtain the prior written approval of the State 
before entering into any settlement of the claim or ceasing to defend against the claim and (iv) to the extent 
that any principles of Michigan governmental or public law may be involved or challenged, the State has the 
right, at its own expense, to control the defense of that portion of the claim involving the principles of Michigan 
governmental or public law.  But the State may retain control of the defense and settlement of a claim by 
notifying the Contractor in writing within 10 days after the State’s receipt of Contractor’s information requested 
by the State under clause (ii) of this paragraph if the State determines that the Contractor has failed to 
demonstrate to the reasonable satisfaction of the State the Contractor’s financial ability to carry out its defense 
and indemnity obligations under this Section.  Any litigation activity on behalf of the State, or any of its 
subdivisions under this Section, must be coordinated with the Department of Attorney General.  In the event 
the insurer’s attorney represents the State under this Section, the insurer’s attorney may be required to be 
designated as a Special Assistant Attorney General by the Attorney General of the State of Michigan.   
 
(c) If Contractor does not deliver a Notice of Election relating to any claim of which it is notified by the State 
as provided above, the State may defend the claim in the manner as it may deem appropriate, at the cost and 
expense of Contractor.  If it is determined that the claim was one against which Contractor was required to 
indemnify the State, upon request of the State, Contractor must promptly reimburse the State for all the 
reasonable costs and expenses.   
 
2.150 Termination/Cancellation 
 

2.151 Notice and Right to Cure 
If the Contractor breaches the Contract, and the State in its sole discretion determines that the breach is 
curable, then the State will provide the Contractor with written notice of the breach and a time period (not less 
than 30 days) to cure the Breach.  The notice of breach and opportunity to cure is inapplicable for successive 
or repeated breaches or if the State determines in its sole discretion that the breach poses a serious and 
imminent threat to the health or safety of any person or the imminent loss, damage, or destruction of any real 
or tangible personal property. 
 

2.152 Termination for Cause 
(a) The State may terminate this Contract, for cause, by notifying the Contractor in writing, if the Contractor 
(i) breaches any of its material duties or obligations under this Contract (including a Chronic Failure to meet 
any particular SLA), or (ii) fails to cure a breach within the time period specified in the written notice of breach 
provided by the State 
 
(b) If this Contract is terminated for cause, the Contractor must pay all costs incurred by the State in 
terminating this Contract, including but not limited to, State administrative costs, reasonable attorneys’ fees 
and court costs, and any reasonable additional costs the State may incur to procure the Services/Deliverables 
required by this Contract from other sources.  Re-procurement costs are not consequential, indirect or 
incidental damages, and cannot be excluded by any other terms otherwise included in this Contract, provided 
the costs are not in excess of 50% more than the prices for the Service/Deliverables provided under this 
Contract. 
 

(c) If the State chooses to partially terminate this Contract for cause, charges payable under this Contract 
will be equitably adjusted to reflect those Services/Deliverables that are terminated and the State must pay for 
all Services/Deliverables for which Final Acceptance has been granted provided up to the termination date.  
Services and related provisions of this Contract that are terminated for cause must cease on the effective date 
of the termination. 
 

(d) If the State terminates this Contract for cause under this Section, and it is determined, for any reason, 
that Contractor was not in breach of Contract under the provisions of this section, that termination for cause 
must be deemed to have been a termination for convenience, effective as of the same date, and the rights and 
obligations of the parties must be limited to that otherwise provided in this Contract for a termination for 
convenience. 
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2.153 Termination for Convenience 
The State may terminate this Contract for its convenience, in whole or part, if the State determines that a 
termination is in the State’s best interest.  Reasons for the termination must be left to the sole discretion of the 
State and may include, but not necessarily be limited to (a) the State no longer needs the Services or products 
specified in the Contract, (b) relocation of office, program changes, changes in laws, rules, or regulations make 
implementation of the Services no longer practical or feasible, (c) unacceptable prices for Additional Services 
or New Work requested by the State, or (d) falsification or misrepresentation, by inclusion or non-inclusion, of 
information material to a response to any RFP issued by the State.  The State may terminate this Contract for 
its convenience, in whole or in part, by giving Contractor written notice at least 30 days before the date of 
termination.  If the State chooses to terminate this Contract in part, the charges payable under this Contract 
must be equitably adjusted to reflect those Services/Deliverables that are terminated.  Services and related 
provisions of this Contract that are terminated for cause must cease on the effective date of the termination. 
 

2.154 Termination for Non-Appropriation 
(a) Contractor acknowledges that, if this Contract extends for several fiscal years, continuation of this 
Contract is subject to appropriation or availability of funds for this Contract.  If funds to enable the State to 
effect continued payment under this Contract are not appropriated or otherwise made available, the State must 
terminate this Contract and all affected Statements of Work, in whole or in part, at the end of the last period for 
which funds have been appropriated or otherwise made available by giving written notice of termination to 
Contractor.  The State must give Contractor at least 30 days advance written notice of termination for non-
appropriation or unavailability (or the time as is available if the State receives notice of the final decision less 
than 30 days before the funding cutoff). 
 
(b) If funding for the Contract is reduced by law, or funds to pay Contractor for the agreed-to level of the 
Services or production of Deliverables to be provided by Contractor are not appropriated or otherwise 
unavailable, the State may, upon 30 days written notice to Contractor, reduce the level of the Services or the 
change the production of Deliverables in the manner and for the periods of time as the State may elect.  The 
charges payable under this Contract will be equitably adjusted to reflect any equipment, services or 
commodities not provided by reason of the reduction. 
 
(c) If the State terminates this Contract, eliminates certain Deliverables, or reduces the level of Services to 
be provided by Contractor under this Section, the State must pay Contractor for all Work-in-Process performed 
through the effective date of the termination or reduction in level, as the case may be and as determined by the 
State, to the extent funds are available.  This Section will not preclude Contractor from reducing or stopping 
Services/Deliverables or raising against the State in a court of competent jurisdiction, any claim for a shortfall 
in payment for Services performed or Deliverables finally accepted before the effective date of termination. 
 

2.155 Termination for Criminal Conviction 
The State may terminate this Contract immediately and without further liability or penalty in the event 
Contractor, an officer of Contractor, or an owner of a 25% or greater share of Contractor is convicted of a 
criminal offense related to a State, public or private Contract or subContract. 
 

2.156 Termination for Approvals Rescinded 
The State may terminate this Contract if any final administrative or judicial decision or adjudication disapproves 
a previously approved request for purchase of personal services under Constitution 1963, Article 11, § 5, and 
Civil Service Rule 7-1.  In that case, the State will pay the Contractor for only the work completed to that point 
under the Contract.  Termination may be in whole or in part and may be immediate as of the date of the written 
notice to Contractor or may be effective as of the date stated in the written notice. 
 

2.157 Rights and Obligations upon Termination 
(a) If the State terminates this Contract for any reason, the Contractor must (a) stop all work as specified in 
the notice of termination, (b) take any action that may be necessary, or that the State may direct, for 
preservation and protection of Deliverables or other property derived or resulting from this Contract that may 
be in Contractor’s possession, (c) return all materials and property provided directly or indirectly to Contractor 
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by any entity, agent or employee of the State, (d) transfer title in, and deliver to, the State, unless otherwise 
directed, all Deliverables intended to be transferred to the State at the termination of the Contract and which 
are resulting from the Contract (which must be provided to the State on an “As-Is” basis except to the extent 
the amounts paid by the State in respect of the items included compensation to Contractor for the provision of 
warranty services in respect of the materials), and (e) take any action to mitigate and limit any potential 
damages, or requests for Contractor adjustment or termination settlement costs, to the maximum practical 
extent, including terminating or limiting as otherwise applicable those subContracts and outstanding orders for 
material and supplies resulting from the terminated Contract. 
 
(b) If the State terminates this Contract before its expiration for its own convenience, the State must pay 
Contractor for all charges due for Services provided before the date of termination and, if applicable, as a 
separate item of payment under this Contract, for Work In Process, on a percentage of completion basis at the 
level of completion determined by the State.  All completed or partially completed Deliverables prepared by 
Contractor under this Contract, at the option of the State, becomes the State’s property, and Contractor is 
entitled to receive equitable fair compensation for the Deliverables.  Regardless of the basis for the 
termination, the State is not obligated to pay, or otherwise compensate, Contractor for any lost expected future 
profits, costs or expenses incurred with respect to Services not actually performed for the State. 
 
(c) Upon a good faith termination, the State may assume, at its option, any subContracts and agreements 
for services and deliverables provided under this Contract, and may further pursue completion of the 
Services/Deliverables under this Contract by replacement Contract or otherwise as the State may in its sole 
judgment deem expedient. 
 

2.158 Reservation of Rights 
Any termination of this Contract or any Statement of Work issued under it by a party must be with full 
reservation of, and without prejudice to, any rights or remedies otherwise available to the party with respect to 
any claims arising before or as a result of the termination. 
 
2.160 Termination by Contractor 
 

2.161 Termination by Contractor- Deleted – Not Applicable 
 
2.170 Transition Responsibilities 
 

2.171 Contractor Transition Responsibilities 
If the State terminates this Contract, for convenience or cause, or if the Contract is otherwise dissolved, 
voided, rescinded, nullified, expires or rendered unenforceable, the Contractor agrees to comply with direction 
provided by the State to assist in the orderly transition of equipment, services, software, leases, etc. to the 
State or a third party designated by the State.  If this Contract expires or terminates, the Contractor agrees to 
make all reasonable efforts to effect an orderly transition of services within a reasonable period of time that in 
no event will exceed 120 days.  These efforts must include, but are not limited to, those listed in Sections 
2.141, 2.142, 2.143, 2.144, and 2.145. 
 

2.172 Contractor Personnel Transition 
The Contractor must work with the State, or a specified third party, to develop a transition plan setting forth the 
specific tasks and schedule to be accomplished by the parties, to effect an orderly transition.  The Contractor 
must allow as many personnel as practicable to remain on the job to help the State, or a specified third party, 
maintain the continuity and consistency of the services required by this Contract.  In addition, during or 
following the transition period, in the event the State requires the Services of the Contractor’s subContractors 
or vendors, as necessary to meet its needs, Contractor agrees to reasonably, and with good-faith, work with 
the State to use the Services of Contractor’s subContractors or vendors.  Contractor will notify all of 
Contractor’s subContractors of procedures to be followed during transition. 
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2.173 Contractor Information Transition 
The Contractor agrees to provide reasonable detailed specifications for all Services/Deliverables needed by 
the State, or specified third party, to properly provide the Services/Deliverables required under this Contract.  
The Contractor will provide the State with asset management data generated from the inception of this 
Contract through the date on which this Contractor is terminated in a comma-delineated format unless 
otherwise requested by the State.  The Contractor will deliver to the State any remaining owed reports and 
documentation still in Contractor’s possession subject to appropriate payment by the State. 
 

2.174 Contractor Software Transition 
The Contractor must reasonably assist the State in the acquisition of any Contractor software required to 
perform the Services/use the Deliverables under this Contract.  This must include any documentation being 
used by the Contractor to perform the Services under this Contract.  If the State transfers any software 
licenses to the Contractor, those licenses must, upon expiration of the Contract, transfer back to the State at 
their current revision level.  Upon notification by the State, Contractor may be required to freeze all non-critical 
changes to Deliverables/Services. 
 

2.175 Transition Payments 
If the transition results from a termination for any reason, reimbursement must be governed by the termination 
provisions of this Contract.  If the transition results from expiration, the Contractor will be reimbursed for all 
reasonable transition costs (i.e. costs incurred within the agreed period after Contract expiration that result 
from transition operations) at the rates agreed upon by the State.  The Contractor will prepare an accurate 
accounting from which the State and Contractor may reconcile all outstanding accounts. 
 

2.176 State Transition Responsibilities 
In the event that this Contract is terminated, dissolved, voided, rescinded, nullified, or otherwise rendered 
unenforceable, the State agrees to perform the following obligations, and any others upon which the State and 
the Contractor agree: 
(a) Reconciling all accounts between the State and the Contractor; 
(b) Completing any pending post-project reviews. 
 
2.180 Stop Work 
 

2.181 Stop Work Orders 
The State may, at any time, by written stop work order to Contractor, require that Contractor stop all, or any 
part, of the work called for by the Contract for a period of up to 90 calendar days after the stop work order is 
delivered to Contractor, and for any further period to which the parties may agree.  The stop work order must 
be identified as a stop work order and must indicate that it is issued under this Section 2.150.  Upon receipt of 
the stop work order, Contractor must immediately comply with its terms and take all reasonable steps to 
minimize incurring costs allocable to the work covered by the stop work order during the period of work 
stoppage.  Within the period of the stop work order, the State must either:  (a) cancel the stop work order; or 
(b) terminate the work covered by the stop work order as provided in Section 2.130. 
 

2.182 Cancellation or Expiration of Stop Work Order 
The Contractor must resume work if the State cancels a Stop Work Order or if it expires.  The parties will agree 
upon an equitable adjustment in the delivery schedule, the Contract price, or both, and the Contract must be 
modified, in writing, accordingly, if:  (a) the stop work order results in an increase in the time required for, or in 
Contractor’s costs properly allocable to, the performance of any part of the Contract; and (b) Contractor asserts 
its right to an equitable adjustment within 30 calendar days after the end of the period of work stoppage; 
provided that, if the State decides the facts justify the action, the State may receive and act upon a Contractor 
proposal submitted at any time before final payment under the Contract.  Any adjustment will conform to the 
requirements of Section 2.024. 
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2.183 Allowance of Contractor Costs 
If the stop work order is not canceled and the work covered by the stop work order is terminated for reasons 
other than material breach, the termination must be deemed to be a termination for convenience under 
Section 2.130, and the State will pay reasonable costs resulting from the stop work order in arriving at the 
termination settlement.  For the avoidance of doubt, the State is not be liable to Contractor for loss of profits 
because of a stop work order issued under this Section 2.150. 
 
2.190 Dispute Resolution 
 

2.191 In General 
Any claim, counterclaim, or dispute between the State and Contractor arising out of or relating to the Contract 
or any Statement of Work must be resolved as follows.  For all Contractor claims seeking an increase in the 
amounts payable to Contractor under the Contract, or the time for Contractor’s performance, Contractor must 
submit a letter, together with all data supporting the claims, executed by Contractor’s Contract Administrator or 
the Contract Administrator's designee certifying that (a) the claim is made in good faith, (b) the amount claimed 
accurately reflects the adjustments in the amounts payable to Contractor or the time for Contractor’s 
performance for which Contractor believes the State is liable and covers all costs of every type to which 
Contractor is entitled from the occurrence of the claimed event, and (c) the claim and the supporting data are 
current and complete to Contractor’s best knowledge and belief. 
 

2.192 Informal Dispute Resolution 
(a) All disputes between the parties must be resolved under the Contract Management procedures in this 
Contract.  If the parties are unable to resolve any disputes after compliance with the processes, the parties 
must meet with the Director of Purchasing Operations, DTMB, or designee, for the purpose of attempting to 
resolve the dispute without the need for formal legal proceedings, as follows: 

(i) The representatives of Contractor and the State must meet as often as the parties reasonably 
deem necessary to gather and furnish to each other all information with respect to the matter in issue 
which the parties believe to be appropriate and germane in connection with its resolution.  The 
representatives must discuss the problem and negotiate in good faith in an effort to resolve the dispute 
without the necessity of any formal proceeding. 
(ii) During the course of negotiations, all reasonable requests made by one party to another for 
non-privileged information reasonably related to the Contract will be honored in order that each of the 
parties may be fully advised of the other’s position.  
(iii) The specific format for the discussions will be left to the discretion of the designated State and 
Contractor representatives, but may include the preparation of agreed upon statements of fact or 
written statements of position.  
(iv) Following the completion of this process within 60 calendar days, the Director of Purchasing 
Operations, DTMB, or designee, must issue a written opinion regarding the issue(s) in dispute within 30 
calendar days.  The opinion regarding the dispute must be considered the State’s final action and the 
exhaustion of administrative remedies. 

(b) This Section will not be construed to prevent either party from instituting, and a party is authorized to 
institute, formal proceedings earlier to avoid the expiration of any applicable limitations period, to preserve a 
superior position with respect to other creditors, or under Section 2.163. 
(c) The State will not mediate disputes between the Contractor and any other entity, except state agencies, 
concerning responsibility for performance of work under the Contract. 
 

2.193 Injunctive Relief 
The only circumstance in which disputes between the State and Contractor will not be subject to the provisions 
of Section 2.162 is where a party makes a good faith determination that a breach of the terms of the Contract 
by the other party is the that the damages to the party resulting from the breach will be so immediate, so large 
or severe and so incapable of adequate redress after the fact that a temporary restraining order or other 
immediate injunctive relief is the only adequate remedy. 
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2.194 Continued Performance 
Each party agrees to continue performing its obligations under the Contract while a dispute is being resolved 
except to the extent the issue in dispute precludes performance (dispute over payment must not be deemed to 
preclude performance) and without limiting either party’s right to terminate the Contract as provided in Section 
2.150, as the case may be. 
 
2.200 Federal and State Contract Requirements 
 

2.201 Nondiscrimination 
In the performance of the Contract, Contractor agrees not to discriminate against any employee or applicant for 
employment, with respect to his or her hire, tenure, terms, conditions or privileges of employment, or any 
matter directly or indirectly related to employment, because of race, color, religion, national origin, ancestry, 
age, sex, height, weight, marital status, physical or mental disability.  Contractor further agrees that every 
subContract entered into for the performance of this Contract or any purchase order resulting from this 
Contract will contain a provision requiring non-discrimination in employment, as specified here, binding upon 
each SubContractor.  This covenant is required under the Elliot Larsen Civil Rights Act, 1976 PA 453, MCL 
37.2101, et seq., and the Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL 37.1101, et seq., and 
any breach of this provision may be regarded as a material breach of the Contract. 
 

2.202 Unfair Labor Practices 
Under 1980 PA 278, MCL 423.321, et seq., the State must not award a Contract or subContract to an 
employer whose name appears in the current register of employers failing to correct an unfair labor practice 
compiled under section 2 of the Act.  This information is compiled by the United States National Labor 
Relations Board.  A Contractor of the State, in relation to the Contract, must not enter into a Contract with a 
SubContractor, manufacturer, or supplier whose name appears in this register.  Under section 4 of 1980 PA 
278, MCL 423.324, the State may void any Contract if, after award of the Contract, the name of Contractor as 
an employer or the name of the SubContractor, manufacturer or supplier of Contractor appears in the register. 
 

2.203 Workplace Safety and Discriminatory Harassment 
In performing Services for the State, the Contractor must comply with the Department of Civil Services Rule 2-
20 regarding Workplace Safety and Rule 1-8.3 regarding Discriminatory Harassment.  In addition, the 
Contractor must comply with Civil Service regulations and any applicable agency rules provided to the 
Contractor.  For Civil Service Rules, see http://www.mi.gov/mdcs/0,1607,7-147-6877---,00.html. 
 
2.210 Governing Law 
 

2.211 Governing Law 
The Contract must in all respects be governed by, and construed according to, the substantive laws of the 
State of Michigan without regard to any Michigan choice of law rules that would apply the substantive law of 
any other jurisdiction to the extent not inconsistent with, or pre-empted by federal law. 
 

2.212 Compliance with Laws 
Contractor shall comply with all applicable state, federal and local laws and ordinances in providing the 
Services/Deliverables. 
 

2.213 Jurisdiction 
Any dispute arising from the Contract must be resolved in the State of Michigan.  With respect to any claim 
between the parties, Contractor consents to venue in Ingham County, Michigan, and irrevocably waives any 
objections it may have to the jurisdiction on the grounds of lack of personal jurisdiction of the court or the laying 
of venue of the court or on the basis of forum non conveniens or otherwise.  Contractor agrees to appoint 
agents in the State of Michigan to receive service of process. 
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2.214 Applicable Statutes  
 

The following statutes, rules, and laws are applicable to the performance of this Contract; some statutes are 
reflected in the clauses of this Contract.   This list is NOT exhaustive. 
 
All applicable Federal Motor Vehicle Safety Standards 
All applicable Michigan Motor Carrier Vehicle Codes 
Michigan Consumer Protection Act MCL §§ 445.901-445.922  
Michigan Uniform Commercial Code (MIUCC) MCL 440 (All section unless otherwise althered by agreement) 
Michigan OSHA MCL §§ 408.1001 – 408.1094 
Laws relating to wages, payments of wages, and fringe benefits on state projects MCL §§ 408.551-408.558, 
408.471-408.490, 1965 PA 390. 
Contract Work Hours and Safety Standards Act (CWHSAA) 40 USCS § 327, et seq. 
Rules and regulations of the Equal Employment Opportunity Commission (EEOC) 
The Civil Rights Act of 1964, USCS Chapter 42 
Elliot Larsen Civil Rights Act MCL §§ 37.2201, et seq. 
Department of Civil Service rules and regulations 
Persons with disabilities Civil Rights Act MCL §§ 37.11.01, et seq.   
The Americans with Disabilities Act (ADA), 43 USCS §§ 12101 et seq. 
business Opportunity Act for Persons with Disabilities MCL §§ 450.791-450.795 
The Age Discrimination in Employment Act of 1967 (ADEA), 29 USCS §§ 621, 623 et seq. 
The Old Workers Benefit and Protection Act of 1990 (OWBPA), 29 USCS §§ 626, et seq. 
The Family Medical Leave Act of 1993 (FMLA), 29 USC §§ 651 et seq. 
The Fair Labor Standards Act (FLSA), 29 USC §§ 651 et seq. 
Title VII, 42 USCS §§ 2000e et seq.  
MCL §§ 423.321, et seq. 
MCL § 18.1264 (law regarding debarment) 
Internal Revenue Code 
Rules and regulations of the Environmental Protection Agency 
Natural Resources and Environmental Protection Act MCL §§ 324.101, et seq. 
Pollution Prevention Act of 1990 (PPA) 42 USC § 13106 
Sherman Act, 15 USCS § 1 et seq. 
Robinson-Patman Act, 15 USCS § 13 et seq. 
Clayton Act, 15 USCS § 14 et seq.  
Freedom of Information Act (FIOA) MCL  §§ 15.231, et seq. 
Davis-Bacon Act (DBA) 40 USCU §§ 37276(a), et seq. 
FTA Clauses (Rolling Stock), 49 U.S.C. 5323(j) and 49 CFR Part 661 (COPY ATTACHED – SEE APPENDIX 
C). 
 
2.220 Limitation of Liability 
 

2.221 Limitation of Liability 
Neither the Contractor nor the State is liable to each other, regardless of the form of action, for consequential, 
incidental, indirect, or special damages. This limitation of liability does not apply to claims for infringement of 
United States patent, copyright, trademark or trade secrets; to claims for personal injury or damage to property 
caused by the gross negligence or willful misconduct of the Contractor; to claims covered by other specific 
provisions of this Contract calling for liquidated damages; or to court costs or attorney’s fees awarded by a 
court in addition to damages after litigation based on this Contract. 
 
The State’s liability for damages to the Contractor is limited to the value of the Contract. 
 
2.230 Disclosure Responsibilities 
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2.231 Disclosure of Litigation 
(a) Disclosure.  Contractor must disclose any material criminal litigation, investigations or proceedings 
involving the Contractor (and each SubContractor) or any of its officers or directors or any litigation, 
investigations or proceedings under the Sarbanes-Oxley Act.  In addition, each Contractor (and each 
SubContractor) must notify the State of any material civil litigation, arbitration or proceeding which arises 
during the term of the Contract and extensions, to which Contractor (or, to the extent Contractor is aware, any 
SubContractor) is a party, and which involves:  (i) disputes that might reasonably be expected to adversely 
affect the viability or financial stability of Contractor or any SubContractor; or (ii) a claim or written allegation of 
fraud against Contractor or, to the extent Contractor is aware, any SubContractor by a governmental or public 
entity arising out of their business dealings with governmental or public entities.  The Contractor must disclose 
in writing to the Contract Administrator any litigation, investigation, arbitration or other proceeding (collectively, 
"Proceeding") within 30 days of its occurrence.  Details of settlements which are prevented from disclosure by 
the terms of the settlement may be annotated.  Information provided to the State from Contractor’s publicly 
filed documents referencing its material litigation will be deemed to satisfy the requirements of this Section. 

 

(b) Assurances.  If any Proceeding disclosed to the State under this Section, or of which the State 
otherwise becomes aware, during the term of this Contract would cause a reasonable party to be concerned 
about: 

 

(i) the ability of Contractor (or a SubContractor) to continue to perform this Contract according to 
its terms and conditions, or 
(ii) whether Contractor (or a SubContractor) in performing Services for the State is engaged in 
conduct which is similar in nature to conduct alleged in the Proceeding, which conduct would constitute 
a breach of this Contract or a violation of Michigan law, regulations or public policy, then the Contractor 
must provide the State all reasonable assurances requested by the State to demonstrate that:   

(a) Contractor and its SubContractors will be able to continue to perform this Contract and any 
Statements of Work according to its terms and conditions, and  
(b) Contractor and its SubContractors have not and will not engage in conduct in performing the 
Services which is similar in nature to the conduct alleged in the Proceeding. 

 

(c) Contractor must make the following notifications in writing:  
(1) Within 30 days of Contractor becoming aware that a change in its ownership or officers has 
occurred, or is certain to occur, or a change that could result in changes in the valuation of its 
capitalized assets in the accounting records, Contractor must notify DTMB Purch-Ops. 
(2) Contractor must also notify DTMB Purch-Ops within 30 days whenever changes to asset 
valuations or any other cost changes have occurred or are certain to occur as a result of a change in 
ownership or officers.  
(3) Contractor must also notify DTMB Purch-Ops within 30 days whenever changes to company 
affiliations occur. 
 

2.232 Call Center Disclosure- Deleted, Not Applicable   
 

2.233 Bankruptcy 
The State may, without prejudice to any other right or remedy, terminate this Contract, in whole or in part, and, 
at its option, may take possession of the “Work in Process” and finish the Works in Process by whatever 
appropriate method the State may deem expedient if: 
(a) the Contractor files for protection under the bankruptcy laws;  
(b) an involuntary petition is filed against the Contractor and not removed within 30 days; 
(c) the Contractor becomes insolvent or if a receiver is appointed due to the Contractor's insolvency;  
(d) the Contractor makes a general assignment for the benefit of creditors; or 
(e) the Contractor or its affiliates are unable to provide reasonable assurances that the Contractor or its 
affiliates can deliver the services under this Contract.  
 

Contractor will fix appropriate notices or labels on the Work in Process to indicate ownership by the State.  To 
the extent reasonably possible, materials and Work in Process must be stored separately from other stock and 
marked conspicuously with labels indicating ownership by the State. 
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2.240 Performance  
 

2.241 Time of Performance 
(a) Contractor must use commercially reasonable efforts to provide the resources necessary to complete 
all Services and Deliverables according to the time schedules contained in the Statements of Work and other 
Exhibits governing the work, and with professional quality. 
(b) Without limiting the generality of Section 2.211(a), Contractor must notify the State in a timely manner 
upon becoming aware of any circumstances that may reasonably be expected to jeopardize the timely and 
successful completion of any Deliverables/Services on the scheduled due dates in the latest State-approved 
delivery schedule and must inform the State of the projected actual delivery date. 
(c) If the Contractor believes that a delay in performance by the State has caused or will cause the 
Contractor to be unable to perform its obligations according to specified Contract time periods, the Contractor 
must notify the State in a timely manner and must use commercially reasonable efforts to perform its 
obligations according to the Contract time periods notwithstanding the State’s failure.  Contractor will not be in 
default for a delay in performance to the extent the delay is caused by the State. 
 

2.242 Service Level Agreements (SLAs – Deleted, Not Applicable) 
 

2.243 Liquidated Damages  
A. The Michigan Department of Transportation, Bureau of Passenger Transportation; 

Authorized Local Units of Government, local Public Transit Agencies, NASPO member 
states and the Contractor hereby agree to the specific standards set forth in this Contract.  It 
is agreed between the Contractor and the Michigan Department of Transportation, Bureau of 
Passenger Transportation; Authorized Local Units of Government, local Public Transit 
Agencies and NASPO member states that the actual damages to the Michigan Department 
of Transportation, Bureau of Passenger Transportation; Authorized Local Units of 
Government, local Public Transit Agencies, and NASPO member states as a result of 
Contractor's failure to provide promised services would be difficult or impossible to determine 
with accuracy.  The Michigan Department of Transportation, Bureau of Passenger 
Transportation; Authorized Local Units of Government, local Public Transit Agencies, 
NASPO member states and the Contractor therefore agree that liquidated damages as set 
out herein shall be a reasonable approximation of the damages that shall be suffered by the 
Michigan Department of Transportation, Bureau of Passenger Transportation; Authorized 
Local Units of Government, local Public Transit Agencies, and NASPO member states as a 
result thereof.  Accordingly, in the event of such damages, at the written direction of the 
Michigan Department of Transportation, Bureau of Passenger Transportation; Authorized 
Local Units of Government, local Public Transit Agencies, and NASPO member states the 
indicated amount as liquidated damages, and not as a penalty.  Amounts due the Michigan 
Department of Transportation, Bureau of Passenger Transportation; Authorized Local Units 
of Government, local Public Transit Agencies, and NASPO member states as liquidated 
damages, if not paid by the Contractor within fifteen (15) days of notification of assessment, 
may be deducted by the Michigan Department of Transportation, Bureau of Passenger 
Transportation; Authorized Local Units of Government, local Public Transit Agencies, and 
NASPO member states from any money payable to the Contractor pursuant to this Contract.  
The Michigan Department of Transportation, Bureau of Passenger Transportation; 
Authorized Local Units of Government, local Public Transit Agencies, and NASPO member 
states will notify the Contractor in writing of any claim for liquidated damages pursuant to this 
paragraph on or before the date the Michigan Department of Transportation, Bureau of 
Passenger Transportation; Authorized Local Units of Government, local Public Transit 
Agencies, and NASPO member states deducts such sums from money payable to the 
Contractor. No delay by the Michigan Department of Transportation, Bureau of Passenger 
Transportation; Authorized Local Units of Government, local Public Transit Agencies, and 
NASPO member states in assessing or collecting liquidated damages shall be construed as 
a waiver of such rights. 
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B. The Contractor shall not be liable for liquidated damages when, in the opinion of the  
Michigan Department of Transportation, Bureau of Passenger Transportation; Authorized 
Local Units of Government, local Public Transit Agencies, and NASPO member states 
incidents or delays result directly from causes beyond the control and without the fault or 
negligence of the Contractor.  Such causes may include, but are not restricted to, acts of 
God, fires, floods, epidemics, and labor unrest; but in every case the delays must be beyond 
the control and without the fault or negligence of the Contractor. 

 
C. Liquidated damages will be assessed as follows:   

 
If the Contractor does not deliver the vehicle/s, ready for use on or before the scheduled 
delivery date, the Contractor shall pay to the State, NASPO member states, local public 
transit authority and/or Local Unit of Government, as fixed and agreed, liquidated damages, 
for each calendar day between the delivery date specified and the date of final delivery, but 
not more than 30 calendar days in lieu of all other damages due to such non-delivery, an 
amount of 1/10th of 1% of the Purchase Order/Departmental Contract Release Form unit 
cost per vehicle. 

 
2.244 Excusable Failure 

Neither party will be liable for any default, damage or delay in the performance of its obligations under the 
Contract to the extent the default, damage or delay is caused by government regulations or requirements 
(executive, legislative, judicial, military or otherwise), power failure, electrical surges or current fluctuations, 
lightning, earthquake, war, water or other forces of nature or acts of God, delays or failures of transportation, 
equipment shortages, suppliers’ failures, or acts or omissions of common carriers, fire; riots, civil disorders; 
strikes or other labor disputes, embargoes; injunctions (provided the injunction was not issued as a result of 
any fault or negligence of the party seeking to have its default or delay excused); or any other cause beyond 
the reasonable control of a party; provided the non-performing party and its SubContractors are without fault in 
causing the default or delay, and the default or delay could not have been prevented by reasonable 
precautions and cannot reasonably be circumvented by the non-performing party through the use of alternate 
sources, workaround plans or other means, including disaster recovery plans. 
 

If a party does not perform its Contractual obligations for any of the reasons listed above, the non-performing 
party will be excused from any further performance of its affected obligation(s) for as long as the circumstances 
prevail.  But the party must use commercially reasonable efforts to recommence performance whenever and to 
whatever extent possible without delay.  A party must promptly notify the other party in writing immediately 
after the excusable failure occurs, and also when it abates or ends. 
 

If any of the above-enumerated circumstances substantially prevent, hinder, or delay the Contractor’s 
performance of the Services/provision of Deliverables for more than 10 business Days, and the Michigan 
Department of Transportation, Bureau of Passenger Transportation; authorized local units of government; local 
public transit agencies, and NASPO member states determines that performance is not likely to be resumed 
within a period of time that is satisfactory to the Michigan Department of Transportation, Bureau of Passenger 
Transportation; authorized local units of government; local public transit agencies, and NASPO member states 
in its reasonable discretion, then at the State’s option:  (a) the State may procure the affected 
Services/Deliverables from an alternate source, and the State, authorized local units of government, local 
public transit agencies, and NASPO member states are not be liable for payment for the unperformed 
Services/ Deliverables not provided under the Contract for so long as the delay in performance continues; (b) 
the State may terminate any portion of the Contract so affected and the charges payable will be equitably 
adjusted to reflect those Services/Deliverables terminated; or (c) the State may terminate the affected 
Statement of Work without liability to Contractor as of a date specified by the State in a written notice of 
termination to the Contractor, except to the extent that the State must pay for Services/Deliverables provided 
through the date of termination. 
 

The Contractor will not have the right to any additional payments from the State, authorized local units of 
government, local public transit agencies, and NASPO member states as a result of any Excusable Failure 
occurrence or to payments for Services not rendered/Deliverables not provided as a result of the Excusable 
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Failure condition.  Defaults or delays in performance by Contractor which are caused by acts or omissions of 
its SubContractors will not relieve Contractor of its obligations under the Contract except to the extent that a 
SubContractor is itself subject to an Excusable Failure condition described above and Contractor cannot 
reasonably circumvent the effect of the SubContractor’s default or delay in performance through the use of 
alternate sources, workaround plans or other means. 
 

2.250 Approval of Deliverables  
 

2.251 Delivery Responsibilities  
Unless otherwise specified by the Michigan Department of Transportation, Bureau of Passenger 
Transportation; authorized local units of government; local public transit agencies, and NASPO member states 
within an individual order, the following must be applicable to all orders issued under this Contract. 
 

(a) Shipment responsibilities - Services performed/Deliverables provided under this Contract must be 
delivered “F.O.B. Destination.”  The Contractor must have complete responsibility for providing all 
Services/Deliverables to all site(s) unless otherwise stated.  Actual delivery dates will be specified on the 
individual purchase order.   
(b) Delivery locations - Services will be performed/Deliverables will be provided at every authorized local 
units of government, local public transit agencies, State locations within Michigan, or NASPO member states 
unless otherwise stated in the SOW.  Specific locations will be provided by upon issuance of individual 
purchase orders. 
(c) Damage Disputes - At the time of delivery to local units of government, local public transit agencies, 
State, or NASPO member state Locations, the local units of government, local public transit agencies, or 
NASPO member states must examine all packages.  The quantity of Vehicle’s delivered must be recorded and 
any obvious visible or suspected damage must be noted at time of delivery using the shipper’s delivery 
document(s) and appropriate procedures to record the damage. 
Where there is no obvious or suspected damage, all deliveries to a local unit of government, local public transit 
agency, State Location, or NASPO member states must be opened by the local units of government, local 
public transit agencies, or NASPO member states and the contents inspected for possible internal damage not 
visible externally within 14 days of receipt.  Any damage must be reported to the Contractor within five days of 
inspection. 
 

2.252 Delivery of Deliverables 
Where applicable, the Statements of Work/POs contain lists of the Deliverables to be prepared and delivered 
by Contractor including, for each Deliverable, the scheduled delivery date and a designation of whether the 
Deliverable is a document (“Written Deliverable”), a good (“Physical Deliverable”) or a Service.  All 
Deliverables must be completed and delivered for State review and written approval and, where applicable, 
installed according to the State-approved delivery schedule and any other applicable terms and conditions of 
the Contract. 
 

2.253 Testing 
(a) Before delivering any of the above-mentioned Statement of Work Physical Deliverables or Services to 
the Michigan Department of Transportation, Bureau of Passenger Transportation, Contractor will first perform 
all required quality assurance activities to verify that the Physical Deliverable or Service is complete and 
conforms with its specifications listed in the applicable Statement of Work or Purchase Order.  Before 
delivering a Physical Deliverable or Service to the Michigan Department of Transportation, Bureau of 
Passenger Transportation;  local units of government; local public transit agencies, and NASPO member 
states Contractor must certify to the Michigan Department of Transportation, Bureau of Passenger 
Transportation; authorized local units of government; local public transit agencies, and NASPO member states 
that (1) it has performed the quality assurance activities, (2) it has performed any applicable testing, (3) it has 
corrected all material deficiencies discovered during the quality assurance activities and testing, (4) the 
Deliverable or Service is in a suitable state of readiness for the State’s review and approval, and (5) the 
Deliverable/Service has all Critical Security patches/updates applied. 
(b) If a Deliverable includes installation at a local unit of government, local public transit agency, State 
Location, or NASPO member states then Contractor must (1) perform any applicable testing, (2) correct all 
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material deficiencies discovered during the quality assurance activities and testing, and (3) inform the State 
that the Deliverable is in a suitable state of readiness for the State’s review and approval.  To the extent that 
testing occurs at local unit of government, local public transit agency, State and NASPO member state 
locations, the Michigan Department of Transportation, Bureau of Passenger Transportation; authorized local 
units of government; local public transit agencies and NASPO member states are entitled to observe or 
otherwise participate in testing. 
 

2.254 Approval of Deliverables, In General 
(a) All Deliverables (Physical Deliverables and Written Deliverables) and Services require formal written 
approval by the State, according to the following procedures.  Formal approval by the State requires the State 
to confirm in writing that the Deliverable meets its specifications.  Formal approval may include the successful 
completion of Testing as applicable in Section 2.253, to be led by the State with the support and assistance of 
Contractor.  The approval process will be facilitated by ongoing consultation between the parties, inspection of 
interim and intermediate Deliverables and collaboration on key decisions. 
 

(b) The State’s obligation to comply with any State Review Period is conditioned on the timely delivery of 
Deliverables/Services being reviewed. 
 

(c) Before commencement of its review or testing of a Deliverable/Service, the State may inspect the 
Deliverable/Service to confirm that all components of the Deliverable/Service have been delivered without 
material deficiencies.  If the State determines that the Deliverable/Service has material deficiencies, the State 
may refuse delivery of the Deliverable/Service without performing any further inspection or testing of the 
Deliverable/Service.  Otherwise, the review period will be deemed to have started on the day the State 
receives the Deliverable or the Service begins, and the State and Contractor agree that the Deliverable/Service 
is ready for use and, where applicable, certification by Contractor according to Section 2.223. 
 

(d) The State will approve in writing a Deliverable/Service after confirming that it conforms to and performs 
according to its specifications without material deficiency.  The State may, but is not be required to, 
conditionally approve in writing a Deliverable/Service that contains material deficiencies if the State elects to 
permit Contractor to rectify them post-approval.  In any case, Contractor will be responsible for working 
diligently to correct within a reasonable time at Contractor’s expense all deficiencies in the Deliverable/Service 
that remain outstanding at the time of State approval. 
 

(e) If, after three opportunities (the original and two repeat efforts), the Contractor is unable to correct all 
deficiencies preventing Final Acceptance of a Deliverable/Service, the State may:  (i) demand that the 
Contractor cure the failure and give the Contractor additional time to cure the failure at the sole expense of the 
Contractor; or (ii) keep the Contract in force and do, either itself or through other parties, whatever the 
Contractor has failed to do, and recover the difference between the cost to cure the deficiency and the 
Contract price plus an additional sum equal to 10% of the cost to cure the deficiency to cover the State’s 
general expenses provided the State can furnish proof of the general expenses; or (iii) terminate the particular 
Statement of Work for default, either in whole or in part by notice to Contractor provided Contractor is unable to 
cure the breach.  Notwithstanding the foregoing, the State cannot use, as a basis for exercising its termination 
rights under this Section, deficiencies discovered in a repeat State Review Period that could reasonably have 
been discovered during a prior State Review Period.   
 

(f) The State, at any time and in its reasonable discretion, may halt the testing or approval process if the 
process reveals deficiencies in or problems with a Deliverable/Service in a sufficient quantity or of a sufficient 
severity that renders continuing the process unproductive or unworkable.  If that happens, the State may stop 
using the Service or return the applicable Deliverable to Contractor for correction and re-delivery before 
resuming the testing or approval process. 
 

2.255 Process For Approval of Written Deliverables 
The State Review Period for Written Deliverables will be the number of days set forth in the applicable 
Statement of Work following delivery of the final version of the Deliverable (and if the Statement of Work does 
not state the State Review Period, it is by default five business Days for Written Deliverables of 100 pages or 
less and 10 business Days for Written Deliverables of more than 100 pages).  The duration of the State 
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Review Periods will be doubled if the State has not had an opportunity to review an interim draft of the Written 
Deliverable before its submission to the State.  The State agrees to notify Contractor in writing by the end of 
the State Review Period either stating that the Deliverable is approved in the form delivered by Contractor or 
describing any deficiencies that must be corrected before approval of the Deliverable (or at the State’s election, 
after approval of the Deliverable).  If the State notifies the Contractor about deficiencies, the Contractor will 
correct the described deficiencies and within 30 business Days resubmit the Deliverable in a form that shows 
all revisions made to the original version delivered to the State.  Contractor’s correction efforts will be made at 
no additional charge.  Upon receipt of a corrected Deliverable from Contractor, the State will have a 
reasonable additional period of time, not to exceed the length of the original State Review Period, to review the 
corrected Deliverable to confirm that the identified deficiencies have been corrected. 
 

2.256 Process for Approval of Services 
The State Review Period for approval of Services is governed by the applicable Statement of Work (and if the 
Statement of Work does not state the State Review Period, it is by default 30 business Days for Services).  
The State agrees to notify the Contractor in writing by the end of the State Review Period either stating that the 
Service is approved in the form delivered by the Contractor or describing any deficiencies that must be 
corrected before approval of the Services (or at the State’s election, after approval of the Service).  If the State 
delivers to the Contractor a notice of deficiencies, the Contractor will correct the described deficiencies and 
within 30 business Days resubmit the Service in a form that shows all revisions made to the original version 
delivered to the State.  The Contractor’s correction efforts will be made at no additional charge.  Upon 
implementation of a corrected Service from Contractor, the State will have a reasonable additional period of 
time, not to exceed the length of the original State Review Period, to review the corrected Service for 
conformity and that the identified deficiencies have been corrected. 
 

2.257 Process for Approval of Physical Deliverables 
The State Review Period for approval of Physical Deliverables is governed by the applicable Statement of 
Work (and if the Statement of Work does not state the State Review Period, it is by default 30 continuous 
business Days for a Physical Deliverable).  The State agrees to notify the Contractor in writing by the end of 
the State Review Period either stating that the Deliverable is approved in the form delivered by the Contractor 
or describing any deficiencies that must be corrected before approval of the Deliverable (or at the State’s 
election, after approval of the Deliverable).  If the State delivers to the Contractor a notice of deficiencies, the 
Contractor will correct the described deficiencies and within 30 business Days resubmit the Deliverable in a 
form that shows all revisions made to the original version delivered to the State.  The Contractor’s correction 
efforts will be made at no additional charge.  Upon receipt of a corrected Deliverable from the Contractor, the 
State will have a reasonable additional period of time, not to exceed the length of the original State Review 
Period, to review the corrected Deliverable to confirm that the identified deficiencies have been corrected. 
 

2.258 Final Acceptance 
Unless otherwise stated in the Article 1, Statement of Work or Purchase Order, “Final Acceptance” of each 
Deliverable must occur when each Deliverable/Service has been approved by the State following the State 
Review Periods identified in Sections 2.251-2.257.  Payment will be made for Deliverables installed and 
accepted.  Upon acceptance of a Service, the State will pay for all Services provided during the State Review 
Period that conformed to the acceptance criteria. 
 

2.260 Ownership- Deleted, Not Applicable  
 

2.270 State Standards 
 

2.271 Existing Technology Standards   
The Contractor will adhere to all existing standards as described within the comprehensive listing of the State’s 
existing technology standards at http://www.michigan.gov/dit. 
 

2.272 Acceptable Use Policy 
To the extent that Contractor has access to the State computer system, Contractor must comply with the 
State’s Acceptable Use Policy, see http://www.michigan.gov/ditservice.  All Contractor employees must be 
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required, in writing, to agree to the State’s Acceptable Use Policy before accessing the State system.  The 
State reserves the right to terminate Contractor’s access to the State system if a violation occurs. 
 

2.273 Systems Changes 
Contractor is not responsible for and not authorized to make changes to any State systems without written 
authorization from the Project Manager.  Any changes Contractor makes to State systems with the State’s 
approval must be done according to applicable State procedures, including security, access and configuration 
management procedures. 
 

2.280 Extended Purchasing 
 

2.281 MiDEAL 
 

Act Number 431 of the Public Acts of 1984 permits the State of Michigan, Department of Management and 
Budget, to provide purchasing services to any city, village, county, township, school district, intermediate 
school district, non-profit hospital, institution of higher education, community, or junior college.  As a result of 
the enactment of this legislation, the MIDEAL Program has been developed.  This program extends the use of 
state Contracts to program members.  The governmental agency must enter into an agreement with the State 
of Michigan to become authorized to participate, thus ensuring that local units of government secure a greater 
return for the expenditure of public funds. 
 

In those cases, Contract vendors supply merchandise at the established State of Michigan Contract prices and 
terms.  The Bidder must submit invoices and pay the authorized MIDEAL member on a direct and individual 
basis according to Contract terms. 
 

THIS CONTRACT IS MADE AVAILABLE TO ALL STATE OF MICHIGAN AGENCIES, AUTHORIZED MIDEAL 
PURCHASING PROGRAM MEMBERS, LOCAL PUBLIC TRANSIT AUTHORITIES AND NASPO MEMBER 
STATES THEIR POLITICAL SUB-DIVISIONS AND TRANSIT AGENCIES. 
 

Please Visit Mi DEAL at www.michigan.gov/buymichiganfirst under MiDeal. 
 

Estimated requirements for authorized local units of government are not included in the quantities shown in this 
RFP. 
 

2.282 State Employee Purchases- Deleted, Not Applicable  
 

2.290 Environmental Provision 
 

2.291 Environmental Provision 
Energy Efficiency Purchasing Policy – The State seeks wherever possible to purchase energy efficient 
products.  This  includes giving preference to U.S. Environmental Protection Agency (EPA) certified ‘Energy 
Star’ products for any category of products for which EPA has established Energy Star certification.  For other 
purchases, the State may include energy efficiency as one of the priority factors to consider when choosing 
among comparable products. 
 

Environmental Purchasing Policy – The State of Michigan is committed to encouraging the use of products and 
services that impact the environment less than competing products. The State is accomplishing this by 
including environmental considerations in purchasing decisions, while remaining fiscally responsible, to 
promote practices that improve worker health, conserve natural resources, and prevent pollution. 
Environmental components that are to be considered include: recycled content and recyclability; energy 
efficiency; and the presence of undesirable materials in the products, especially those toxic chemicals which 
are persistent and bioaccumulative. The Contractor should be able to supply products containing recycled and 
environmentally preferable materials that meet performance requirements and is encouraged to offer such 
products throughout the duration of this Contract. Information on any relevant third party certification (such as 
Green Seal, Energy Star, etc.) should also be provided. 
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Hazardous Materials: 
For the purposes of this Section, “Hazardous Materials” is a generic term used to describe asbestos, ACBMs, 
PCBs, petroleum products, construction materials including paint thinners, solvents, gasoline, oil, and any 
other material the manufacture, use, treatment, storage, transportation or disposal of which is regulated by the 
federal, state or local laws governing the protection of the public health, natural resources or the environment.  
This includes, but is not limited to, materials the as batteries and circuit packs, and other materials that are 
regulated as (1) “Hazardous Materials” under the Hazardous Materials Transportation Act, (2) “chemical 
hazards” under the Occupational Safety and Health Administration standards, (3) “chemical substances or 
mixtures” under the Toxic Substances Control Act, (4) “pesticides” under the Federal Insecticide Fungicide and 
Rodenticide Act, and (5) “hazardous wastes” as defined or listed under the Resource Conservation and 
Recovery Act. 
(a) The Contractor must use, handle, store, dispose of, process, transport and transfer any material 
considered a Hazardous Material according to all federal, State and local laws.  The State must provide a safe 
and suitable environment for performance of Contractor’s Work.  Before the commencement of Work, the State 
must advise the Contractor of the presence at the work site of any Hazardous Material to the extent that the 
State is aware of the Hazardous Material.  If the Contractor encounters material reasonably believed to be a 
Hazardous Material and which may present a substantial danger, the Contractor must immediately stop all 
affected Work, notify the State in writing about the conditions encountered, and take appropriate health and 
safety precautions. 
 

(b) Upon receipt of a written notice, the State will investigate the conditions.  If (a) the material is a 
Hazardous Material that may present a substantial danger, and (b) the Hazardous Material was not brought to 
the site by the Contractor, or does not result in whole or in part from any violation by the Contractor of any laws 
covering the use, handling, storage, disposal of, processing, transport and transfer of Hazardous Materials, the 
State must order a suspension of Work in writing.  The State must proceed to have the Hazardous Material 
removed or rendered harmless.  In the alternative, the State must terminate the affected Work for the State’s 
convenience. 
 

(c) Once the Hazardous Material has been removed or rendered harmless by the State, the Contractor 
must resume Work as directed in writing by the State.  Any determination by the Michigan Department of 
Community Health or the Michigan Department of Environmental Quality that the Hazardous Material has 
either been removed or rendered harmless is binding upon the State and Contractor for the purposes of 
resuming the Work.  If any incident with Hazardous Material results in delay not reasonable anticipatable under 
the circumstances and which is attributable to the State, the applicable SLAs for the affected Work will not be 
counted in time as mutually agreed by the parties. 
 

(d) If the Hazardous Material was brought to the site by the Contractor, or results in whole or in part from 
any violation by the Contractor of any laws covering the use, handling, storage, disposal of, processing, 
transport and transfer of Hazardous Material, or from any other act or omission within the control of the 
Contractor, the Contractor must bear its proportionate share of the delay and costs involved in cleaning up the 
site and removing and rendering harmless the Hazardous Material according to Applicable Laws to the 
condition approved by applicable regulatory agency(ies). 
 

Michigan has a Consumer Products Rule pertaining to labeling of certain products containing volatile organic 
compounds. For specific details visit http://www.michigan.gov/deq/0,1607,7-135-3310_4108-173523--,00.html 
 

Refrigeration and Air Conditioning:  
The Contractor shall comply with the applicable requirements of Sections 608 and 609 of the Clean Air Act (42 
U.S.C. 7671g and 7671h) as each or both apply to this Contract. 
 

Environmental Performance: 
Waste Reduction Program - Contractor shall establish a program to promote cost-effective waste 
reduction in all operations and facilities covered by this Contract. The Contractor's programs shall 
comply with applicable Federal, State, and local requirements, specifically including Section 6002 of 
the Resource Conservation and Recovery Act (42 U.S.C. 6962, et seq.). 
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STATE OF MICHIGAN 
APPENDIX A - SPECIFICATIONS 

ACCESIBLE PASSENGER VEHICLE (APV)  
March 11, 2010 

 
MODEL-2010 CURRENT NEW 

 
In these specifications any required approvals shall be made by the State.  Wherever brand, manufacturer, or 
product names are used, they are included only for the purpose of establishing a description of minimum 
quality of the item.  This inclusion is not to be construed as advocating or prescribing the use of any particular 
brand or item or product.  The State must be able to determine whether the bidder's offered product is or is not 
equal to the product described in the specifications from information (technical data, test results, and the like) 
contained in the bid.  All detailed descriptions and specifications provided in the bid must match the product 
offered for use in the bid. 

III. PURPOSE OF SPECIFICATIONS: 
These specifications are setting forth the minimum requirements for a two-axle commercial vehicle 
equipped with a commercial wheelchair ramp.  The vehicle must be capable of providing public 
transportation for a minimum of three (3) ambulatory passengers while accommodating two (2) 
passengers seated in mobility aids, in addition to the driver.  Maximum ambulatory capacity (without a 
passenger in a mobility aid) is six (6) passengers using fold-a-way seating.  As a minimum, vehicles 
must meet all applicable Michigan Motor Carrier Vehicle Codes, all applicable Federal Motor Vehicle 
Safety Standards (FMVSS) and the Americans with Disabilities Act (ADA). 

 
Any successful bidder supplying these vehicles shall quick title and deliver the vehicle and the title to 
the location specified by the State of Michigan, Bureau of Passenger Transportation.  Chassis serial 
number, body number, axle ratio, gross vehicle weight rating (GVWR), seating capacity and paint 
codes shall be imprinted on a permanent decal(s) or stamped on a metal plate(s) and affixed in the 
driver's area of the vehicle (location to be approved by the State). 

 
The bidder shall be capable of handling final inspection and corrections required by the State prior to 
acceptance of the vehicles after a contract is awarded.  The successful bidder must be capable of 
providing parts and service for a period of seven years after the vehicles have been placed in service 
throughout the State of Michigan.  The successful bidder must be able to supply body replacement 
parts within five working days of a request by a transit agency unless the bidder notifies the transit 
agency that the part is not available for shipment and provides the shipping date when the part will be 
available. 

 
Regardless of options and seating plan ordered, the successful bidder shall be responsible for certifying 
that all vehicles delivered shall not exceed the GVWR of chassis as bid (determined by engineering 
calculated loaded vehicle axle weights). Manufacturers shall comply with the chassis company’s quality 
vehicle manufacturing program such as Ford’s Quality Vehicle Modifier (QVM). 
 

All items removed for installation of optional equipment shall be returned to the State of Michigan. 

IV. CHASSIS SPECIFICATIONS: 

U. Chassis: 
 
iii.) Modified Chassis: 

The base vehicle for the modification shall be a front-wheel drive,   commercial minivan 
(Suggested Source:  Dodge Grand Caravan SE with Dodge’s Load Level and Height Control 
Suspension Package).  Conversion of a vehicle by modifying the existing sidewalls and floor 
shall require equivalent construction that maintains OEM structural integrity.  All metal 
components that are added shall be welded by qualified operators and made corrosion resistant 
fully undercoating with a non-flammable material or the use of stainless steel material for the 
service life of the vehicle.   
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The floor shall be lowered from the front of the dashboard to the rearmost passenger seat to 
meet minimum ADA door opening height requirement (56”) with a minimum of 58” at the vehicle 
center of the interior roof.  The width of the floor shall extend from side doorsill to side doorsill.  
There shall be no modification to any portion of the vehicle roof in meeting the ADA door 
opening requirement.  The floor deck may be integral with the basic structure or mounted on the 
structure securely to prevent chafing or horizontal movement.  Suggested Sources:  Braun 
Commercial Entervan, ElDorado National Amerivan, Vantage Mobility. 
 

iv.) Purpose Built Chassis: 
The vehicle shall be a rear-wheel drive, purposely-built with a body-on-frame architecture to 
meet or exceed the Americans with Disabilities Act (ADA) vehicle guidelines, along with the 
modified vehicle specifications (Section II, A, I – Modified Chassis).  Suggested Sources:  
Vehicle Production Group MV-1. 
 

V. Wheelbase:  
Wheelbase shall be 121”, minimum 
 

W. Engine: 
i) Modified chassis – 3.3L V-6 (E-85), minimum 
ii) Purpose built chassis – 4.6L V-8, minimum 
 

X. Transmission: 
i) Modified chassis – Six (6) speed automatic transmission 
ii) Purpose built chassis – Four (4) speed automatic transmission with overdrive 

 
Y. Tilt Wheel / Power Steering: 

Vehicle shall be equipped with power steering and a tilt steering column.  The steering column 
shall be adjustable for various up and down positions.  The steering gear shall be a full hydraulic 
assist type. 
 

Z. Alignment:   
The vehicle shall have a four wheel alignment at final point of inspection, just prior to delivery.  

 
AA. Gross Vehicle Weight Rating (GVWR): 

Chassis GVWR:  6,000-lb, minimum 
 

BB. Alternator: 
Vehicle shall be equipped with heaviest duty alternator available. 
 

CC. Battery:   
Vehicle shall be equipped with heaviest duty battery available: 
12 Volt, 600 Cold Cranking Amp (CCA), minimum 

 
DD. Brakes:   

Foundation brakes shall be a power-actuated four wheel disc type or a disc front/drum-type 
rear, anti-lock braking system.  The system shall be the heaviest-duty available for stop and go 
operation.  Brake system shall include a low brake fluid warning system provided by chassis 
manufacturer. 
 

EE. Fuel tank capacity:   
Vehicle shall be equipped with the largest available from manufacturer.   Tank, fuel lines and 
hardware must meet all current FMVSS, including FMVSS 301, as well as all current EPA 
requirements.  Fuel level remaining in tank shall be calibrated with the OEM dash fuel gauge. 

 
FF. Hazard Flasher: 

The vehicle shall be equipped with OEM hazard flasher switch. 
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GG. Speed  / Cruise Control:   
The vehicle shall be equipped with OEM Speed / Cruise Control. 
 

HH. Shock absorbers: 
The vehicle shall have gas filled shock absorbers front and rear, most heavy duty available from 
manufacturer. 
 

II. Suspension:   
 

i) OEM Load Leveling and Height Control: 
The vehicle will retain the complete OEM front suspension and components.  Rear suspension 
must be capable for the payload identified.  Spacers may be added to front and/or rear 
suspension to maintain ground clearance and ADA requirements.  There must be a minimum of 
five (5) inches clearance between the break-over angle position of the vehicle exhaust pipe and 
level ground. 
 

ii) Kneeling System:   
The vehicle shall meet all ADA requirements for entry when a ramp is utilized. 

  
JJ.  Exhaust: 

Any modification to the exhaust system shall be made with stainless steel. 
 

KK. Wheels and Tires:  
 

i)  Wheels:  
The Vehicle shall be equipped with 16 x 6.5 wheels, minimum.  Manufacturer standard 
mounting 
 

ii) Tires & Jack:  
(1) All tires (4) shall be from the same manufacturer and be all season, tubeless, steel radial 

blackwall.  The tires shall be the largest size available from the vehicle manufacturer to meet the 
GVWR rating. 
 

iii) Wheel Covers:   
All vehicles are to be equipped with wheel covers.  
 

LL. Windshield Wipers / Horn:  
Electric wipers shall be two speed, delay style, dual jet washers (electric), with OEM standard 
arms and blades.  
 

(i) Wiper/washer-rear glass 
(ii) Horn: OEM standard 
 

MM. Radiator and Coolant System:   
The vehicle shall be equipped with the maximum size available from the OEM, including the 
heaviest duty radiator with anti-freeze protection, to -30°F. 

 
NN. Fluids: 

Fluids shall be checked and filled from inside front hood where applicable.  Engine oil fill / 
check, transmission oil fill / check, and coolant fill / check shall be located for easy access. 
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IV.   BODY AND EQUIPMENT SPECIFICATIONS: 

 
W. Bumpers:   

The front and rear bumper shall be Original Equipment Manufacture (OEM) bumper. 
 

X. Doors and Locks:  
 
i) Front Driver and Passenger Doors:   

The vehicle shall have standard OEM driver and passenger front doors and power locks. 
 
ii) Accessible Passenger Doors:  
 

(1) Modified Chassis (Sliding Doors): 
The vehicle shall be equipped with manual driver and passenger side (mobility ramp) sliding 
doors extended to floor level providing 56” minimum entry height.  The side passenger sliding 
door shall be equipped with an interlock system so that the door cannot be opened from the 
inside or outside when the fuel door is open.  The mobility ramp door shall have a minimum 
usable width of 32 ½”, and a maximum of 12” floor-to-ground height.  Door extensions shall be 
constructed of stainless steel.  Both sliding doors shall have a mechanism to securely hold 
doors in open position when vehicle is on a hill.  Sliding passenger door tracks must have 
reinforced guides with an added stop brace to prevent doors from sliding off track.  Door tracks 
shall be reinforced or strengthened beyond OEM standards as needed in all areas of contact 
with sliding door arms.  Reinforcement of the sliding passenger door arms and brackets 
components shall, at a minimum, be adequate to support the excess weight created by the door 
extensions.  Under normal sliding door closure operations, there should be no evidence of door 
track flexing or wobbling. 
 

(2) Purpose Built Chassis (Standard Doors): 
The vehicle shall be equipped with a 36” wide by 56” high side, passenger door.  The curbside, 
accessible, passenger door shall be hinged on the right and swing outward.  The street-side 
passenger door shall be hinged on the left and swing outward.  The driver and passenger side 
doors shall be standard.         

 
iii) Rear Door:   

The rear cargo door shall be provided with a quick release, manual override mechanism for 
opening the locked door from inside the vehicle for emergency exit.  The locked cargo door 
override device shall be spring loaded and mounted on the inside of the rear door to prevent its 
accidental release.  A decal shall be provided inside near the quick release mechanism 
depicting operating instructions. 
 

Y. Ground Effects (Modified Chassis Only):  
Exterior lower body panels shall be added to both the driver and passenger sides of the vehicle.  
Panels to be constructed of formed plastic (or approved equal) and painted to match the exterior 
color of the vehicle 
 

Z. Interior Panels: 
All interior panels shall be OEM or OEM equivalent.  Panel fastening devices shall match the 
color of the panels.  The interior shall provide a pleasant atmosphere, be aesthetically pleasing, 
and contain smooth finishes without any unprotected sharp edges.  The basic vehicle interior 
shall be gray. 
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AA. Interior Flooring:  
 
iii) Sub Flooring:   

The floor deck shall be a minimum of 3/8"A/B plywood of marine grade material, minimum, with 
sealed edges to prevent moisture intrusion.  The floor deck upper surface shall have all cracks 
and voids filled and the whole surface rough sanded before installing the flooring material.  A 
layer of sealer shall be installed between floor deck edges that butt against structural members 
and other deck sections to prevent dust and moisture intrusion.  Passage holes provided for 
wiring and hoses in the floor deck shall be thoroughly sealed to prevent dust and moisture 
intrusion and be sufficiently protected to ensure against wear from friction and the elements.  
The floor deck, including the sealer, attachments, and coverings, shall be waterproof, non-
hygroscopic, resistant to wet and dry rot, resistant to mold growth, and impervious to insects.  

 
iv) Vehicle Flooring:  

(1) The 1/8" thickness flooring shall be slip and oil resistant.  Flooring adhesive shall be oil 
resistant.  Suggested Sources:  RCA Rubber Transit-Flor ®, Rubber Solutions N.A., SMI 
SpecFlor. 

 
(2)  Color of all flooring shall be equal to RCA Rubber Transit-Flor® grey (#766) or tan (#777) as 

requested by the agencies 
 
BB. Gauges: 
 

i) Chassis (OEM) gauges shall be used in the driver’s instrument cluster.   
ii) Engine oil pressure gauge / light. 
iii) Engine coolant temperature gauge / light. 
iv) Fuel gauge. 

CC.  Donation Box: 

A donation box shall be mounted and the location approved by the ordering agency.  The lockable 
donation box shall be supplied with two keys.  Suggested source:  Main Farebox Model C91M 

 
DD. Mud flaps:(if applicable) 

The vehicle shall be equipped with anti-sail type, when required, are to be plain, rubber 1/4" thick, 
without advertising on either side. 
 

EE. Undercoating / Rust Proofing:   
The underside of the vehicle, exposed to the elements, shall be treated with an undercoating 
material except those areas of the OEM chassis where undercoating is not recommended.  
Suggested source: Tectyl 121-B. 

 
FF. Interior Mirrors / Sunvisors: 
 

i) Interior Mirror: 
The vehicle shall be equipped with the OEM standard mirror. 

ii) Sunvisor: 
Windshield sun visor system shall be standard (OEM) chassis visor(s).  Suggested source:  
Manufacture’s standard 

 
GG. Exterior Mirrors:  

The vehicle shall be equipped with the OEM standard power remote controlled, heated mirrors. 
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HH. Seating / Seat Belts / Grab Handles:  
 

i) OEM Seating: 
 

(1) Driver and Passenger:  
The front driver and passenger seats shall be OEM.  The seat base shall be adapted to permit 
easy roll out for mobility aid access and securement.  The seat shall lock and unlock easily from 
the floor area 
 

(2)  Third Row (Rear) Seating:   
The vehicle shall be equipped with a third row rear bench seat (or equal), must not have a 
power folding rear seat.   

 
(3) Material: 

The vehicle shall be equipped with grey OEM cloth seating. 
 
ii)  Fold A-Way Seating:   

The vehicle shall be equipped with forward facing (double) fold-away seat with seat belts and 
shall be positioned in the wheelchair securement area. (Section IV, Wheelchair Securement 
Area).  Seat locking/latching devices shall be of high quality and be easy to latch and unlatch.  
Seats must positively latch in the seated and folded position to prevent inadvertent folding or 
unfolding of the seat.  Any support legs resting on flooring shall be non-marring or rest on metal 
plates flush mounted with flooring.  The fold-away seat shall be able to pass FMVSS 210 
without having to fasten additional latches or cables.  The fold-away seat shall fold against the 
wall when wheelchair space is required (no further than 17" from wall in the vertical folded 
position).  All seat backs and all seat bottoms of fold-away seats shall be covered with material 
matching seat cushion color and fabric.   Suggested source: American Seating Horizon™ Mid-
Back Series; Freedman 3 Point Fold-A-Way; Braun 325-02LW. 

 
(1) Seat Material: 

(a) Seats shall be covered with cloth-type or vinyl / leatherette material at the ordering agency's 
option.  Cloth-type or vinyl / leatherette shall completely enclose the seat cushion and the 
seat back.  Seat material shall comply with test and performance criteria of the Federal 
Register dated October 20, 1993 (see Section VII., table1).  Seat colors shall match the 
OEM seats color. 

 
(i) Cloth: 

1. Cloth-type Woven Requirements (with flame resistant qualities): 
2. Minimum weight 23 ounces per linear yard. 
3. 50,000 minimum double rubs (ASTM-3597-77 Wyzewbeek Method). 
4. Color fastness to light 300 hours minimum (AATCC-16-1977 Carbon Arc.) 
5. Comply with California BLT-117 
6. All cloth-type woven material except Holdsworth Wool shall be treated with a flame 

proofing solution following the manufacturer's specifications, No-Flame by 
Amalgamated Chemical Inc., or equal. 

7. Suggested source:  Flame Resistant Fabrics by Holdsworth Wool, or LaFrance Mills. 
 

(ii) Vinyl / Leatherette: 
1. Seat vinyl / leatherette shall comply with test and performance criteria of the Federal 

Register dated October 20, 1993 (see Section VII., table1). 
2. Suggested source:  Flame Resistant vinyl by CMI D-90 or Omnova. 
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iii) Seat Belts: 
(1) All seats shall be equipped with a 3-point restraint system for each designated seating position.  

Belts shall have: 
 

(a) The latch end of the belt will have an emergency locking retractor.  The retractor will be 
mounted underneath the seat to the seat frame.  No lap retractors.   

(b) A push button latch release mechanism. 
 

(2) Two universal "Buckle Up" decals approximately 3" by 3" shall be furnished loose with each 
vehicle.  Decals shall indicate that seat belt use is recommended. 

 
iv) Grab Handles: 

Grab handles shall be installed on the “A” and “B” pillars.  OEM grab handles are acceptable. 

II. Lighting: 

i) Exterior:   
All vehicle lights shall be OEM 
 

ii) Interior: 
Overhead and lower lighting shall be installed in the interior center seat row of the vehicle that 
provides not less than two foot-candles of illumination at the entrance area.  This system shall 
illuminate automatically when the vehicle front or accessible doors are open.  All accessory 
vehicle lighting shall conform to ADA 49 CFR, Part 38, Subpart B.  Suggest Source:  OEM. 

 
JJ. Radio:   

The vehicle shall be equipped with an AM/FM radio with a minimum of four speakers (two front 
and two rear).  Suggested Source:  OEM. 
 

KK. Safety Equipment: 
i) All safety equipment provided by the manufacturer shall be secured to each vehicle. 
 
ii) The safety equipment shall be: 
 

(1) One UL listed 5 pound, 2A-10BC dry chemical fire extinguisher.  Fire extinguisher shall have a 
metal head, a gauge to indicate state of charge, and a bracket with strap for securement.  
Source:  Manufacturer's Standard. 

(2) One container of bi-directional emergency reflective triangles that meets FMVSS 125. 
(3) One web cutter shall be provided from the supplier of the wheelchair securement belts for use in 

an emergency. 
(4)  Additional safety items to be provided on each vehicle: 

(a) A 12-volt 97-db sealed solid state electronic warning alarm that is readily audible from 
outside the vehicle when transmission is in reverse.  The alarm shall:  be steam cleanable; 
have passed a 1 million cycle test; and meet SAE J994, OSHA, Bureau of Mines and all 
State Regulations.  The alarm shall be mounted with bolts and properly grounded in a 
protected location in the rear of the vehicle (location shall be approved by the ordering 
agency).  Suggested source: OEM standard. 

LL. HVAC (Heating & Air Conditioning):  

i) Heating: 
 

(1) Heating unit shall be automotive in-dash type (OEM or equal) and shall be capable of delivering 
heat, fresh air ventilation, and air conditioning to the driver's area (maximum BTU rating 
available).  The heater shall have a temperature control valve which can be regulated from the 
driver's area.  The driver's area shall have air circulation in each mode of defrost, heat, fresh air 
ventilation, and air conditioning.  
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ii) Air Conditioning: 
(1) The air conditioning system shall be integrated with a compatible in-dash driver's area 

evaporator unit and compressor (OEM) capable of delivering tempered air for windshield 
defrosting.  The systems shall use refrigerant type R-134A and be warranted from in service 
date for one full year, minimum. 

 
MM. Windows:   

The vehicle shall be equipped with OEM standard tinted windows 

NN. Painting and Paint Codes:  

 
i) Painting: 

(1) Standard paint color for all vehicles shall be the manufacturer’s pre-finished white exterior 
panels (OEM white), with other OEM factory colors available upon request. Color scheme on all 
vehicles shall be provided at the time of ordering. 

(2) Pre-clean and metal prep, any bare metal surfaces prior to applying a compatible red oxide or 
zinc chromate primer. 

(3) When painting over a manufacturer's standard paint, metal prepping and primer may be 
omitted, provided an acceptable bond can be achieved 

 
ii) Paint Codes: 

(1) Factory paint codes shall be furnished with all vehicles 
(2) After market painting - both the brand and paint code shall be furnished 

 
OO. Mobility Aid Ramp:   

The vehicle shall be equipped with a manually operated, 80-degree swing-away mobility access 
ramp which stows vertically and folds and unfolds through the passenger side door.  The fold and 
unfold motion of the ramp must be counter balanced so that the force exerted by the operator does 
not exceed 15 lbs.  The installed ramp shall not obstruct the view of the driver through any vehicle 
window.  The ramp shall have a minimum usable width of 30” and a slope meeting the requirements 
of ADA, 49 CFR.  The ramp surface shall be continuous and made skid resistant through powder 
coating.  It shall have no protrusions from the surface greater than ¼” and shall accommodate both 
four-wheel and three-wheel mobility aids.  The ramp shall have a capacity of 600 lbs.  Each side of 
the ramp shall have protective barriers at least two (2) inches high to prevent mobility aids from 
rolling off of the ramp edge.  The ramp doors shall be interlocked with the vehicle emergency brake 
and or transmission to ensure the vehicle cannot be moved when the accessible passenger door is 
ajar.  

 
PP.  Electrical: 

i) Wiring:  All wiring passing through holes in metal or non-metal wearing surfaces, which could cause 
wear of the insulation, shall be adequately protected by rubber or plastic grommets, and/or non-
metallic conduit. Ends of all wires shall be adequately anchored to prevent loosening. 

ii) Lift equipped vehicles shall have a circuit breaker with a manual reset in the lift feed circuit. The 
circuit breaker shall be mounted under the hood, with easy access, in the positive power cable 
leading to the lift power pack. 

iii) 12 Volt auxiliary outlet 
 

QQ. Equipment mounting: 
For equipment mounted on the vehicle cab and chassis, all holes shall be drilled or punched. There 
shall be no flame cutting or welding on the frame side rails. 
 

RR. Keys:  
The vehicle shall be equipped with two (2) sets of keys with code numbers provided at delivery. 
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SS. Rear Defogger:  
 The vehicle shall be equipped with the OEM standard. 

V. WHEELCHAIR SECUREMENT AREA: 

D. The wheelchair securement system shall be installed according to ADA requirements.  Securement 
locations shall be located in two positions:  one position shall be next to the driver (side passenger) 
and the second position shall be in the center of the vehicle behind the driver and passenger seats. 
The integrated securement system shall restrain the occupant and the wheelchair separately and 
securely. 

 
E. Wheelchair securement shall meet these minimum requirements: 

 
1.  Forward facing wheelchair tie down and occupant restraint shall consist of four floor attachment 

points for the chair and a combination, lap belt/shoulder restraint with manual height adjuster for 
the occupant per location. 

 
2. Securement floor anchorage points shall be anodized aluminum, stainless steel or other non-

corrosive metal construction and consist of aircraft type insert pockets that can be flush 
mounted with the rubber flooring (Flanged “L” style track with end caps – Suggest Source: Q-
Straint Q5-6100-FPD, Sure-Lok 8663).  Floor anchorage points for the rear securement space 
shall be spaced at a minimum of 50" from front to rear.  Floor anchorage points shall be located 
no closer than 8" from a stationary wall or obstruction (forward or rearward) that would hinder an 
operator from attaching the securement system.  Anchorage points can be used for the front tie 
downs, the rear tie downs, and can be shared by the center run of anchorage track.  Width of 
anchorage track shall be no less than 30” wide allowing for the widest of mobility devices.  

 
3. Securement wall anchorage point for shoulder restraint shall be stainless steel or other aircraft 

quality non-corrosive metal.  Wall anchorage device shall provide vertical adjustment 
(approximately 12") for differences in height of the secured mobility aid.  Wall anchor shall be 
permanently fastened to the body structure in the wall according to the belt assembly 
manufacturer’s installation instructions. 

 
4. The belt components shall be permanently marked to identify their location as follows:  "floor", 

"lap", or "shoulder".  The four belts that attach to the wheelchair from the floor anchorage points 
shall use a simple speed hook end (“J” or “S” style) for chair attachment and have automatic 
heavy duty retractors with a hard metal cover and manual knob control.  One securement space 
shall have a fifth retractor to aid in the securement of scooters or difficult mobility devices.  All 
floor attachment belts shall be the same and work in any of the four floor attachment points and 
be equipped with connector brackets for the lap belt assembly.  Automatic self tensioning and 
self locking retractors with metal covers shall be part of the four floor belt assemblies for 
automatic belt tensioning.  Belt ends with floor anchor attachments shall be easily identified for 
placement in the floor track. 

   
5. All belt components shall meet ADA requirements and random static testing forces equal to: 

 
Rear Belt Assembly 6,000 lbs. each, minimum 
Front belt Assembly 2,000 lbs. each, minimum 
Lap Belt Assembly 2,500 lbs. each, minimum 
Shoulder Belt Assembly 2,500 lbs. each, minimum 
Floor Insert Assembly 6,000 lbs. each, minimum 

 
6. All components shall be installed to the securement manufacturer’s recommended 

specifications. 
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7. An anchorage single point securement system is optional 
 

8.  Suggested sources: Q'Straint Model Q-8100-A1L, Sure-Lok’s Retraktor™ Systems for L track: 
AL 712s-4c. 

 
F.  Wheelchair restraint storage: 

2. Under Fold-away Seat Storage: The system shall be positioned under the fold-away seat at 
the wheelchair space.  Storage system shall: 

 
(a) Keep restraints clean 
(b) Provide easy accessibility to restraints 
(c) Restraints shall be stored securely to prevent noise while the vehicle is in motion. 
(d) Restraint storage system shall be compatible with the installed securement system (L-

Track or Single Point Securement System).  Suggested Source:  Freedman Tie-Down 
Storage System 

 
2.   Storage Pouch:  A storage pouch shall be provided, for vehicles not equipped with a fold-

away seat, so that the restraints can be stored off the floor in the vehicle when not in use.  
Location of storage pouch shall be determined at pilot model inspection.   

 

VIII.   ALTERNATE QUOTES (OPTIONS): 

F. Paint - Optional Designs: 
 

i) The vehicle shall have a 3" belt painted stripe (no decals). An example would be: an OEM white 
vehicle with a 3" belt stripe. 

 
ii) The vehicle shall be painted a full body color, including the roor, other than OEM white.  An 

example would be: a vehicle painted OEM red.  Suggested Source:  OEM provided colors.   
 

G. Smooth Anti-slip Flooring: 
 

i) The entire passenger area including the wheelchair securement area shall be overlaid with smooth, 
slip resistant flooring material (in lieu of standard rubber flooring).  The resilient sheet flooring 
system (2.2 mm thickness minimum) shall be a high quality vinyl constructed with aluminum oxide , 
silicon carbide grains and PVC chips blended in a high quality wear layer with  a non woven 
polyester/cellulose backing with glass fiber reinforced center scrim.  Installation of flooring must be 
done strictly according to the flooring manufacturer’s directions using the proper accessories, tools, 
and adhesives.  Suggested sources:  Altro Transflor™ Meta, Altro Transflor™ Chroma.  

 
H. Wheelchair Single Point Securement System:  

i) A wheelchair single point securement system (in lieu of “L” track anchorage system) shall offer 360 
degree directional usage “pucks” and shall be cast stainless steel with a 2 ½” bolt to be secured to 
the floor positions.  The single point securement system shall meet the same requirements as listed 
in section (Section IV, Wheelchair Securement Area).  except the pucks shall not be shared in the 
center run of anchorage points (i.e. separate single point securement systems for each wheelchair 
securement area) and one securement space shall have an additional anchorage puck as to aid in 
the securement of scooters or difficult mobility devices. This additional anchorage puck shall be 
centered between the rear anchorages of the largest securement space.  Suggested Sources:  
Q’Straint Slide N’ Click, Sure-Lok Solo Floor Anchor System.Restraint Storage System: 

IX. VENDOR/MANUFACTURER REQUIREMENTS: 

E. Vehicle Information Furnished: 
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Vehicle information in this section shall be reviewed at the pre-pilot model review meeting and at final 
pilot model production.  Vehicle information identified by “*” shall be supplied with each vehicle at 
delivery.  All manuals shall be provided in a hardcopy and an electronic copy (CD or DVD).  The 
vendor/manufacturer shall maintain record or proof that all vehicle information was supplied to the 
ordering agency. 
 
13. Copy of manufacturer's statement of origin for a vehicle. 

 
14. * Warranty papers for chassis, body, and additional equipment with each vehicle. 

 
15. * As built drawings showing wiring schematics of all electrical circuits, body, and chassis with each 

vehicle. 
 

16. * Operator's manual for vehicle and all add-on equipment with each vehicle. 
 
17. * A complete set of repair manuals or equivalent (CD / DVD or latest technology) for the chassis 

and a manufacturer’s parts manual for the body, and auxiliary equipment for the first vehicle of each 
model year delivered to each transit agency.  

 
18. * Powertrain emission diagnosis manual (If available - for diagnosing drivability, emissions and 

powertrain control system symptoms) for the first vehicle of each model year and engine type 
delivered to each transit agency.  Suggested Source:  Helm Inc. 

 
19. * Maintenance and inspection schedule incorporating the required maintenance and inspection of 

the basic vehicle and its subsystems (i.e., wheelchair lift) with each vehicle. 
 

20. * Standard manufacturer's production option sheet(s)/decal(s) for chassis and body shall be 
installed in manufacturer’s standard location, with no holes or rivets obscuring writing and numbers.  
Sheet shall include rear axle ratio.  A paper copy of the service broadcast sheet for chassis shall 
also be provided with each bus 

 
21. Certification that the seating floor anchorage and floor fasteners shall meet all applicable FMVSS 

including FMVSS 207, 208, 209, and 210. 
 

22. * Proof of vehicle suspension alignment (work order or bill) at final vehicle inspection and with each 
vehicle.  Four wheel alignments shall include adjustments to front and rear suspension and steering 
parts so that axle alignment, camber, caster, and toe settings are within manufacturer's desired 
limits. 

 
23. * Proof of undercoating (warranty) at final vehicle inspection and with each vehicle. 

 
24. * Front end and rear towing instructions with each vehicle. 

 
25. * Wheelchair securement product instructions and training program.  

 
F. Manufacturer Quality Control: 

Vehicle contractor/manufacturer shall provide a plan for quality control during vehicle construction. 
Vehicle contractor/manufacturer shall also provide the name of the chief of quality control for vehicle 
construction. 
 
The contractor shall establish and maintain an effective in-plant quality assurance organization.  It shall 
be a specifically defined organization and should be directly responsible to the contractor's 
management and completely independent from production.  The quality assurance organization shall 
exercise quality control over all phases of production from initiation of design through manufacture and 
preparation for delivery.  The organization shall also control the quality of supply articles.  The quality 
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assurance organization shall verify inspection operation instructions to ascertain that the manufactured 
product meets all prescribed requirements.  The quality assurance organization shall detect and 
promptly assure correction of any conditions that may result in the production of defective transit 
vehicles.  These conditions may occur in design, purchases, manufacture, tests or operations that 
culminate in defective supplies, services, facilities, technical data, or standards.  The contractor shall 
maintain drawings and other documentation that completely describe a qualified vehicle that meets all 
of the options and special requirements of this procurement.  The quality assurance organization shall 
verify that each transit vehicle is manufactured in accordance with these controlled drawings and 
documentation. 
 
The contractor shall ensure that all basic production operations, as well as other processing and 
fabricating, are performed under controlled conditions.  Establishment of these controlled conditions 
shall be based on the documented work instructions, adequate production equipment, and special work 
environments if necessary.  A system for final inspection and test of completed transit vehicles shall be 
provided by the quality assurance organization.  It shall measure the overall quality of each completed 
vehicle.  A system shall be maintained by the quality assurance organization for identifying the 
inspection status of components and completed transit vehicle.  Identification may include cards, tags, 
or other quality control devices.  Inspection stations shall be at the best locations to provide for the work 
content and characteristics to be inspected.  Stations shall provide the facilities and equipment to 
inspect structural, electrical, hydraulic, and other components and assemblies for compliance with the 
design requirements.  Stations shall also be at the best locations to inspect or test characteristics 
before they are concealed by subsequent fabrication or assembly operations.  These locations shall 
minimally include, as practical, under-body structure completion, body framing completion, body prior to 
paint preparation, water test before interior trim and insulation installation, engine installation 
completion, under-body dress-up and completion, vehicle prior to final paint touch-up, vehicle prior to 
road test, vehicle final road completion and presentation to resident inspectors.  Tests shall be 
performed by the manufacturer to ensure that the unit is dustproof, water-tight, fumeproof, and that all 
vehicle fluids are per specifications.  The quality assurance organization shall be responsible for 
presenting the completed vehicle to the resident inspectors.  Sufficiently trained inspectors shall be 
used to ensure that all materials, components, and assemblies are inspected for conformance with the 
qualified design. 
 
The State may be represented at the contractor's plant by resident inspectors.  They shall monitor, in 
the contractor's plant, the manufacture of transit buses vehicles under this procurement.  The 
contractor shall provide office space for the resident inspectors in close proximity to the final assembly 
area.  This office space shall be equipped with desks, chairs, outside and interplant telephones, and 
other items sufficient to accommodate the resident inspector staff.  Inspectors shall have lifting 
equipment available for raising vehicles for under vehicle inspections. 

 
G. Purchaser Inspection: 

The purchaser reserves the right and shall be at liberty to inspect all material and workmanship at all 
times during the progress of the work, and shall have the right to reject all material and workmanship 
which do not conform to the specifications or accepted practice.  Where a resident inspector is used, 
upon the request to the quality assurance supervisor, the resident inspectors shall have access to the 
Contractor's quality assurance files related to this procurement.  These files shall include drawings, 
material standards, parts lists, inspection processing and records, and record of defects. 

 
H. Warranty: 

Warranty shall become effective on the date the vehicle is placed into service based upon agency 
notice to contractor.  Warranty service performed at the manufacturer’s facilities at the manufacturer’s 
request shall have all costs covered by the manufacturer.  Warranty for the vehicle shall be the 
following as a minimum: 

 
(1) Three (3) years/36,000 miles on chassis. 
 
(2) Five (5) years/75,000 miles on powertrain. 
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(3) Three (3) years on body structure, exterior and paint. 
 

(4) Eighteen (18) months on ramp. 
 

(5) Manufacturer's standard warranty of one (1) year 12,000 miles, minimum, on other add-on 
components and items. 

 
(6) The chassis, body, and all add-on components shall be warranted by the successful contractor. 

X.   BID DOCUMENTS:  

- 
 The bidder shall supply a copy of the following documents with the bid quotation: 
n) The Michigan Vehicle Cost Model / Evaluation Form completed in detail.  
 
o) A floor plan of the vehicle shall be provided indicating dimensions and showing the interior layout of the 

vehicle.  The plan shall include wheelchair placement, engineering calculated loaded vehicle axle 
weights, and be drawn to scale for all configurations. 

 
p) A description of the manufacturer's chassis (specifications). 

 
q) All bidders – if applicable - must supply manufacturer's technical specifications for wheelchair lifts and 

wheelchair restraints.  Manufacturer's sales literature is acceptable if it contains the technical 
specifications. 

 
r) The warranties for body, chassis, and drive train. 

 
s) The required Federal Transit Administration (FTA) clauses shall be attached to bid quotation. 

 
t) The technical data sheet including flammability and smoke emissions for the seat covering material 

supplied. 
 

u) Seat frame Salt Spray, humidity and impact resistance tests’ results 
 

v) Certification test data showing that the seats, the seat belts, and the installation are in compliance with 
FMVSS-207, 208, 209, and 210 where applicable for the vehicle model being offered in this bid. 

 
w) Certification that the wiring and the switches for air conditioning and all add-on components are 

adequate to withstand transient loads expected. 
 

x)  A copy of the dealer agreement between the Vehicle Conversion Manufacturer and the designated 
dealer. 

 
y) ALTOONA TEST REPORT: (If applicable) Modified chassis manufacturer only shall provide the Altoona 

test report of this vehicle at time of bid (4 years or 100,000 Miles). 
 

z) Modified chassis bidders must submit a description of the lowered floor material, design and 
construction. 
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IX. FLOOR PLANS: 

 
 

C.      
 
 
 
 
 
 
 
 
 
 
3+2 Accessible Passenger 

Vehicle with ramp and one 
double fold-away seat (cloth or vinyl). 
 
   
D.     
 
 
 
 
 
 
 
 
 
 
 
3+2 Accessible Passenger 
Vehicle with ramp (less double fold-away seat). 
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APPENDIX B 

MICHIGAN VEHICLE COST MODEL / EVALUATION FORM 
ACCESSIBLE PASSENGER VEHICLE (APV) 

MODIFIED (4 YEARS OR 100,000 MILES) /  PURPOSE BUILT 
 

Version Date:  8/10/10 
Instructions:  Complete each section of the following cost model document.   If applicable, provide as much 
detail as possible, in the evaluation portion, by listing product and model names, sizes, materials used, type, etc.  
Return completed document with your bid package as this document will be primarily referenced during the 
evaluation process.   
 
Failure to complete this document and return with your bid package will result in a bid disqualification.     

 
 

Manufacturer: Eldorado National,  Salina KS 
Dealer / Vendor Company Name: Mobility Transportation Services 
Dealer / Vendor Address: 42000 Koppernick, A3 

Canton, MI 48187 
 
 
 

Preparer’s Name:  
I COST MODEL 
 QTY Description MiDEAL and 

Michigan 
Public 
Transit 

Authorities 
Unit Price 
 (No Fee) 

Extende
d 

Total 
(No Fee) 

NASPO Member 
States 

Unit Price  
(Includes 1% Fee) 

  ACCESSIBLE PASSENGER VEHICLE (APV)     
A 40 3 + 2 passenger vehicle with vinyl fold-away seat 

covers 
$33,793 $1,351,7

20 
$34,131

B 40 3 + 2 passenger vehicle with cloth fold-away seat 
covers 

$33,793 $1,351,7
20 

$34,131

C 20 3 + 2 passenger vehicle, without fold-away seat $33,043 $660,860 $33,374
    
 100 Total Contract Units  

D  Options – Alternate Quote Prices  
D.5  25 Paint – 3” stripe $200 $5000 $202
D.6  50 Smooth Anti-slip Flooring $0          $0 $0
D.7  50 Wheelchair Single Point Securement System   $100 $5000 $101
TOTAL EVALUATION PRICE OF A-F ABOVE       

 



CONTRACT #071B1300304  
 

71 

EVALUATION FORM 
 

 Item Product Name and Model Size, Material, and/or Type 
II CHASSIS SPECIFICATIONS  

A.1 Chassis - Modified Eldorado Amerivan PT on Chrysler, 
Dodge Gr. Caravan 

 

A.2 Chassis – Purpose Built    
B Wheelbase 121.2”  

C.1 Engine – Modified Chassis 3.6L FLEX FUEL OHV V6 (e-85)  
C.2 Engine – Purpose Built Chassis   
D Transmission 6-Speed Automatic 62TE  
E Tilt Wheel / Power Steering OEM supplied  
F Alignment FOUR WHEEL, CERTIFIED - ENC  
G Gross Vehicle Weight Rating (GVWR) 6050 GVWR  
H Alternator 160 amp   
I Battery 600 cold cranking amp   
J Brakes Antilock 4-Wheel Disc Brakes  
K Fuel Tank Capacity 20.0 gal.  
L Hazard Flashers STANDARD OEM  
M Speed / Cruise Control STANDARD OEM  
N Shock Absorbers OEM LOAD LEVELING/HEIGHT 

CONTROL 
 

O.1 Suspension – Load Leveling & Height STANDARD OEM FRONT  
O.2 Suspension – Kneeling System Not required for ADA  
P Exhaust STAINLESS STEEL/MUFFLER  

Q.1 Wheels 16’ x 6.5’ stl. wheels w/Covers  
Q.2 Tires  225/65R16 BSW All Season   
Q.3 Wheel Covers Full wheel covers  
R Windshield Wipers / Horn STANDARD OEM  
S Radiator and Coolant System H.D.  COOLING SYSTEM OEM  
T Fluids Meets specifications  
    

III BODY AND EQUIPMENT SPECIFICATIONS 
A Bumpers OEM  

B.1 Doors – Front Driver and Passenger OEM w/ power locks  
B.2 Doors – Accessible  OEM modified to specifications  
B.3 Doors - Rear OEM with emergency release w/ decal  
C Ground Effects (Modified Chassis) Plastic and painted to match  
D Interior Panels OEM, modified to conversion  

E.1 Sub-flooring 3/8” wood with Stainless steel  
E.2 Vehicle Flooring Altro Transfloor Meta  
F Gauges OEM, per specifications  
G Donation Box   
H Mud Flaps Blk. Rubber, ¼” thick  
I Undercoating / Rust Proofing Tectyl 121 – B  
J Interior Mirrors / Sunvisor Both OEM  
K Exterior Mirrors OEM Power mirrors  

L.1 Seating – OEM OEM, modified to roll out  
L.2 Seating – Fold-A-Way Freedman feather weight, 3 pt.  
L.3 Seat Belts 3-Point, both OEM & Freedman  
L.4 Grab Handles OEM  
M.1 Lighting - Exterior OEM  
M.2 Lighting – Interior Meets ADA, OEM with Additional L.E. 

D. lighting at Ramp doorway 
 

N Radio Am/Fm Stereo OEM, 4 speakers  
O Safety Equipment 5 lb extinguisher, Ref. triangles, Web 

cutter, 97db B.U. alarm 
 

P.1 HVAC – Heating OEM, modified, meets specs.  
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P.2 HVAC – Air Conditioning OEM, modified, meets specs.  
Q Windows OEM, Standard tinted  
R Painting and Paint Codes OEM and meeting requirements where 

modified 
 

S Mobility Aid Ramp Meets specifications and exceeds, 
width is 31” 

 

T Electrical OEM, modified per specs  
U Equipment mounting Per specifications  
V Keys 2 sets with numbers  
W Rear Defogger OEM electric rear defogger  
    

IV WHEELCHAIR SECUREMENT AREA 
A Wheelchair Securement Area Meets specifications as shown on 

attached floorplans 
 

B Wheelchair Restraints Q-8100 (DLX.) or Q-8300 (Max) 
systems, Agency choice 

 

C Restraint Storage System Under fold-away seat, Pouch or 
dedicated storage unit.  Agency 
choice and floorplan influenced 

 

    

V OPTIONS – ALTERNATE QUOTE PRICES 
A.1 Paint- One Stripe 3” wide painted stripe  
A.2 Paint – Different Full Body   Many choices of OEM colors No extra charge 
B.1 Fold-A-Way Deduction Deletion credit noted on Schedule A  
B.2 Wheelchair Storage Pouch Included as standard  
C Smooth Anti-Slip Flooring Included as standard  
D Wheelchair Single Point Securement Cost shown on Schedule A  
    

VI VENDOR / MANUFACTURER REQUIREMENTS 
A Vehicle information furnished YES 
B Manufacturer Quality Control (name/title) ISO9001 and QVM 
C Purchaser inspection Always welcomed. 
D Warranty Documents include in 

Attachments. 
   

VII BID DOCUMENTS Please mark (X) as 
completed 

A Completed Michigan Vehicle Cost Model / Evaluation Form X 
B Vehicle floor plans X 
C Manufacturer’s chassis description X 
D Wheelchair lift manufacturers’ specifications No wheelchair lift specified. 
E Body, chassis, and drive train warranties X 
F Federal Transit Administration (FTA) Clauses X 
G Seat covering material flammability and smoke data X 
H Seat frame salt spray test data X 
I  Seat and seat belt certification X 
J Wiring and switch certification  X 
K Dealer Agreement X 
L Altoona Test Report X 
M Lowered Floor specifications X 

N Additional Supporting Documents X 
VIII EXCEPTIONS -  List all exceptions in the space below: 

WE HAVE NO EXCEPTIONS.  Specifications are exceeded in 2 areas.  #1, Ramp is wider – Important for big 
wheelchairs.  #2 Stainless steel subfloor is rust resistant through and through.  Some vans use an aluminum 
coated steel that rusts pretty quickly when the coating wears away.  

IX BIDDER COMMENTS 
Ground Effects -  IF steel Ground Effects painted to specifications are a acceptable alternative to plastic then $400 
per unit can be deducted from each of the 100 units resulting in a $40,000 savings 
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Appendix C - Governing Documents 
Federally Required Contract Clauses (Rolling Stock) 

 
Table of Contents: 
 

1.  BUY AMERICA REQUIREMENTS ....................................................................................... 74 
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6.  PRE-AWARD AND POST DELIVERY AUDITS REQUIREMENTS...................................... 76 
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12.  NO GOVERNMENT OBLIGATION TO THIRD PARTIES .................................................. 80 

13.  PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS.............................. 80 
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15. GOVERNMENT-WIDE DEBARMENT AND SUSPENSION (NONPROCUREMENT) ......... 83 

16.  PRIVACY ACT REQUIREMENTS ...................................................................................... 83 
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20.  DBE TRANSIT VEHICLE MANUFACTURER CERTIFICATION ...................................... 110 

21.  INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS .............. 86 
 



CONTRACT #071B1300304  
 

74 

1.  BUY AMERICA REQUIREMENTS  
The Contractor agrees to comply with 49 U.S.C. 5323(j) and 49 C.F.R. Part 661, which provide that Federal 
funds may not be obligated unless steel, iron, and manufactured products used in FTA-funded projects are 
produced in the United States, unless a waiver has been granted by FTA or the product is subject to a general 
waiver. General waivers are listed in 49 C.F.R. 661.7, and include final assembly in the United States for 15 
passenger vans and 15 passenger wagons produced by Chrysler Corporation, and microcomputer equipment 
and software. Separate requirements for rolling stock are set out at 49 U.S.C. 5323(j)(2)(C) and 49 C.F.R. 
661.11. Rolling stock must be assembled in the United States and have a 60 percent domestic content.  
 
A bidder or offeror must submit to the FTA recipient the appropriate Buy America certification (below) with all 
bids or offers on FTA-funded Contracts, except those subject to a general waiver. Bids or offers that are not 
accompanied by a completed Buy America certification must be rejected as nonresponsive. This requirement 
does not apply to lower tier subContractors. 
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2.  CARGO PREFERENCE REQUIREMENTS 46 U.S.C. 1241/46 CFR Part 381 
 
Use of United States-Flag Vessels - The Contractor agrees:  

a. to use privately owned United States-Flag commercial vessels to ship at least 50 percent of the gross 
tonnage (computed separately for dry bulk carriers, dry cargo liners, and tankers) involved, whenever 
shipping any equipment, material, or commodities pursuant to the underlying Contract to the extent 
such vessels are available at fair and reasonable rates for United States-Flag commercial vessels;  

b. to furnish within 20 working days following the date of loading for shipments originating within the 
United States or within 30 working days following the date of leading for shipments originating outside 
the United States, a legible copy of a rated, "on-board" commercial ocean bill-of -lading in English for 
each shipment of cargo described in the preceding paragraph to the Division of National Cargo, Office 
of Market Development, Maritime Administration, Washington, DC 20590 and to the FTA recipient 
(through the Contractor in the case of a subContractor's bill-of-lading.)  

c. to include these requirements in all subContracts issued pursuant to this Contract when the 
subContract may involve the transport of equipment, material, or commodities by ocean vessel.  

 
3.  ENERGY CONSERVATION REQUIREMENTS   42 U.S.C. 6321 et seq./49 CFR Part 18 
The Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy and Conservation 
Act.  

 

4.  CLEAN WATER REQUIREMENTS  33 U.S.C. 1251 
(1) The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to 

the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.  The Contractor agrees to 
report each violation to the Purchaser and understands and agrees that the Purchaser will, in turn, 
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report each violation as required to assure notification to FTA and the appropriate EPA Regional Office. 
(2) The Contractor also agrees to include these requirements in each subContract exceeding $100,000 

financed in whole or in part with Federal assistance provided by FTA. 
 

5.  BUS TESTING 49 U.S.C. 5323(c)/49 CFR Part 665 
The Contractor [Manufacturer] agrees to comply with 49 U.S.C. A 5323(c) and FTA's implementing regulation 
at 49 CFR Part 665 and shall perform the following: 
 
1)  A manufacturer of a new bus model or a bus produced with a major change in components or configuration 
shall provide a copy of the final test report to the recipient at a point in the procurement process specified by 
the recipient which will be prior to the recipient's final acceptance of the first vehicle. 
2)  A manufacturer who releases a report under paragraph 1 above shall provide notice to the operator of the 
testing facility that the report is available to the public. 
3)  If the manufacturer represents that the vehicle was previously tested, the vehicle being sold should have 
the identical configuration and major components as the vehicle in the test report, which must be provided to 
the recipient prior to recipient's final acceptance of the first vehicle.  If the configuration or components are not 
identical, the manufacturer shall provide a description of the change and the manufacturer's basis for 
concluding that it is not a major change requiring additional testing. 
4)  If the manufacturer represents that the vehicle is "grandfathered" (has been used in mass transit service in 
the United States before October 1, 1988, and is currently being produced without a major change in 
configuration or components), the manufacturer shall provide the name and address of the recipient of such a 
vehicle and the details of that vehicle's configuration and major components. 
 
CERTIFICATION OF COMPLIANCE WITH FTA'S BUS TESTING REQUIREMENTS 
The undersigned [Contractor/Manufacturer] certifies that the vehicle offered in this procurement complies with 
49 U.S.C. A 5323(c) and FTA's implementing regulation at 49 CFR Part 665. 
 
The undersigned understands that misrepresenting the testing status of a vehicle acquired with Federal 
financial assistance may subject the undersigned to civil penalties as outlined in the Department of 
Transportation's regulation on Program Fraud Civil Remedies, 49 CFR Part 31.  In addition, the undersigned 
understands that FTA may suspend or debar a manufacturer under the procedures in 49 CFR Part 29. 
 

 
6.  PRE-AWARD AND POST DELIVERY AUDITS REQUIREMENTS  49 U.S.C. 5323/49 CFR Part 663  
The Contractor agrees to comply with 49 U.S.C. § 5323(l) and FTA's implementing regulation at 49 C.F.R. Part 
663 and to submit the following certifications: 
 
(1) Buy America Requirements: The Contractor shall complete and submit a declaration certifying either 
compliance or noncompliance with Buy America.  If the Bidder/Offeror certifies compliance with Buy America, it 
shall submit documentation which lists 1) component and subcomponent parts of the rolling stock to be 
purchased identified by manufacturer of the parts, their country of origin and costs; and 2) the location of the 
final assembly point for the rolling stock, including a description of the activities that will take place at the final 
assembly point and the cost of final assembly.  
(2) Solicitation Specification Requirements: The Contractor shall submit evidence that it will be capable of 
meeting the bid specifications. 



CONTRACT #071B1300304  
 

77 

(3) Federal Motor Vehicle Safety Standards (FMVSS): The Contractor shall submit 1) manufacturer's FMVSS 
self-certification sticker information that the vehicle complies with relevant FMVSS or 2) manufacturer's 
certified statement that the Contracted buses will not be subject to FMVSS regulations. 
 
BUY AMERICA CERTIFICATE OF COMPLIANCE WITH FTA REQUIREMENTS 
FOR BUSES, OTHER ROLLING STOCK, OR ASSOCIATED EQUIPMENT 
 

  
 
 

7.  LOBBYING  31 U.S.C. 1352/49 CFR Part 19/49 CFR Part 20 
Byrd Anti-Lobbying Amendment, 31 U.S.C. 1352, as amended by the Lobbying Disclosure Act of 1995, 
P.L. 104-65 [to be codified at 2 U.S.C. § 1601, et seq.] - Contractors who apply or bid for an award of 
$100,000 or more shall file the certification required by 49 CFR part 20, "New Restrictions on Lobbying." Each 
tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person or 
organization for influencing or attempting to influence an officer or employee of any agency, a member of 
Congress, officer or employee of Congress, or an employee of a member of Congress in connection with 
obtaining any Federal Contract, grant or any other award covered by 31 U.S.C. 1352.  Each tier shall also 
disclose the name of any registrant under the Lobbying Disclosure Act of 1995 who has made lobbying 
contacts on its behalf with non-Federal funds with respect to that Federal Contract, grant or award covered by 
31 U.S.C. 1352.  Such disclosures are forwarded from tier to tier up to the recipient. 
 

APPENDIX A, 49 CFR PART 20--CERTIFICATION REGARDING LOBBYING 
Certification for Contracts, Grants, Loans, and Cooperative Agreements 

(To be submitted with each bid or offer exceeding $100,000)  
 
The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that: 
 
(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 
person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding 
of any Federal Contract, the making of any Federal grant, the making of any Federal loan, the entering into of 
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 
Federal Contract, grant, loan, or cooperative agreement. 
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for making 
lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this Federal Contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to 
Report Lobbying," in accordance with its instructions [as amended by "Government wide Guidance for New 
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Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96).  Note: Language in paragraph (2) herein has been 
modified in accordance with Section 10 of the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 
U.S.C. 1601, et seq.)] 
(3) The undersigned shall require that the language of this certification be included in the award documents for 
all subawards at all tiers (including subContracts, subgrants, and Contracts under grants, loans, and 
cooperative agreements) and that all subrecipients shall certify and disclose accordingly. 
 
This certification is a material representation of fact upon which reliance was placed when this transaction was 
made or entered into.  Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995).  Any person 
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not 
more than $100,000 for each such failure. 
 
[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a prohibited expenditure or fails to file 
or amend a required certification or disclosure form shall be subject to  
a civil penalty of not less than $10,000 and not more than $100,000 for each such expenditure or failure.] 
 

 
 
8.  ACCESS TO RECORDS AND REPORTS  49 U.S.C. 5325/18 CFR 18.36 (i)/49 CFR 633.17 
The following access to records requirements apply to this Contract: 
 
1.  Where the Purchaser is not a State but a local government and is the FTA Recipient or a subgrantee of the 
FTA Recipient in accordance with 49 C.F.R. 18.36(i), the Contractor agrees to provide the Purchaser, the FTA 
Administrator, the Comptroller General of the United States or any of their authorized representatives access 
to any books, documents, papers and records of the Contractor which are directly pertinent to this Contract for 
the purposes of making audits, examinations, excerpts and transcriptions.  Contractor also agrees, pursuant to 
49 C.F.R. 633.17 to provide the FTA Administrator or his authorized representatives including any PMO 
Contractor access to Contractor's records and construction sites pertaining to a major capital project, defined 
at 49 U.S.C. 5302(a)1, which is receiving federal financial assistance through the programs described at 49 
U.S.C. 5307, 5309 or 5311. 
 
2.  Where the Purchaser is a State and is the FTA Recipient or a subgrantee of the FTA Recipient in 
accordance with 49 C.F.R. 633.17, Contractor agrees to provide the Purchaser, the FTA Administrator or his 
authorized representatives, including any PMO Contractor, access to the Contractor's records and construction 
sites pertaining to a major capital project, defined at 49 U.S.C. 5302(a)1, which is receiving federal financial 
assistance through the programs described at 49 U.S.C. 5307, 5309 or 5311.  By definition, a major capital 
project excludes Contracts of less than the simplified acquisition threshold currently set at $100,000. 
 

3.  Where the Purchaser enters into a negotiated Contract for other than a small purchase or under the 
simplified acquisition threshold and is an institution of higher education, a hospital or other non-profit 
organization and is the FTA Recipient or a subgrantee of the FTA Recipient in accordance with 49 C.F.R. 
19.48, Contractor agrees to provide the Purchaser, FTA Administrator, the Comptroller General of the United 
States or any of their duly authorized representatives with access to any books, documents, papers and record 
of the Contractor which are directly pertinent to this Contract for the purposes of making audits, examinations, 
excerpts and transcriptions. 
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4.  Where any Purchaser which is the FTA Recipient or a subgrantee of the FTA Recipient in accordance with 
49 U.S.C. 5325(a) enters into a Contract for a capital project or improvement (defined at 49 U.S.C. 5302(a)1) 
through other than competitive bidding, the Contractor shall make available records related to the Contract to 
the Purchaser, the Secretary of Transportation and the Comptroller General or any authorized officer or 
employee of any of them for the purposes of conducting an audit and inspection. 
 
5.  The Contractor agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to 
copy excerpts and transcriptions as reasonably needed. 
 
6.  The Contractor agrees to maintain all books, records, accounts and reports required under this Contract for 
a period of not less than three years after the date of termination or expiration of this Contract, except in the 
event of litigation or settlement of claims arising from the performance of this Contract, in which case 
Contractor agrees to maintain same until the Purchaser, the FTA Administrator, the Comptroller General, or 
any of their duly authorized representatives, have disposed of all such litigation, appeals, claims or exceptions 
related thereto.  Reference 49 CFR 18.39(i)(11). 
 
7.  FTA does not require the inclusion of these requirements in subContracts.  

 
Requirements for Access to Records and Reports by Types of Contract 

  
Contract 
Characteristics 

  Operational 
Service 
Contract 

Turnkey Construction Architectural 
Engineering 

Acquisition of 
Rolling Stock 

Professional 
Services 

I State Grantees  
 
a. Contracts 
below SAT 
($100,000)  
  
b. Contracts 
above 
$100,000/Capital 
Projects 

    
None 
  
  
None 
unless1 
non-
competitive 
award 

  
Those 
imposed on 
state pass 
thru to 
Contractor 
  

  
None 
  
  
Yes, if non-
competitive 
award or if 
funded thru2 
5307/5309/53
11 

  
None 
   
  
None unless 
non-
competitive 
award 

  
None 
   
  
None unless non-
competitive 
award 

  
None 
   
  
None unless 
non-competitive 
award 

II Non State 
Grantees  
 
a. Contracts 
below SAT 
($100,000)  
b. Contracts 
above 
$100,000/Capital 
Projects  

    
 
Yes3 
  
Yes3 

 
Those 
imposed on 
non-state 
Grantee 
pass thru to 
Contractor 
  

  
 
Yes 
  
Yes 

  
 
Yes 
  
Yes 

  
 
Yes 
  
Yes 

  
 
Yes 
  
Yes 

 
Sources of Authority: 
1 49 USC 5325 (a) 
2 49 CFR 633.17 
3 18 CFR 18.36 (i) 
 
9.  FEDERAL CHANGES 49 CFR Part 18 
Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, 
including without limitation those listed directly or by reference in the Master Agreement between Purchaser 
and FTA, as they may be amended or promulgated from time to time during the term of this Contract. 
Contractor's failure to so comply shall constitute a material breach of this Contract. 
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10.  CLEAN AIR 42 U.S.C. 7401 et seq/40 CFR 15.61/49 CFR Part 18  
(1) The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to 

the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq.  The Contractor agrees to report each 
violation to the Purchaser and understands and agrees that the Purchaser will, in turn, report each 
violation as required to assure notification to FTA and the appropriate EPA Regional Office. 

 
(2) The Contractor also agrees to include these requirements in each subContract exceeding $100,000 

financed in whole or in part with Federal assistance provided by FTA. 
 
11.  RECYCLED PRODUCTS 42 U.S.C. 6962/40 CFR Part 247/Executive Order 12873 
The Contractor agrees to comply with all the requirements of Section 6002 of the Resource Conservation and 
Recovery Act (RCRA), as amended (42 U.S.C. 6962), including but not limited to the regulatory provisions of 
40 CFR Part 247, and Executive Order 12873, as they apply to the procurement of the items designated in 
Subpart B of 40 CFR Part 247. 

 
12.  NO GOVERNMENT OBLIGATION TO THIRD PARTIES  
No Obligation by the Federal Government. 

(1) The Purchaser and Contractor acknowledge and agree that, notwithstanding any concurrence by the 
Federal Government in or approval of the solicitation or award of the underlying Contract, absent the 
express written consent by the Federal Government, the Federal Government is not a party to this 
Contract and shall not be subject to any obligations or liabilities to the Purchaser, Contractor, or any 
other party (whether or not a party to that Contract) pertaining to any matter resulting from the 
underlying Contract. 
 

(2) The Contractor agrees to include the above clause in each subContract financed in whole or in part 
with Federal assistance provided by FTA.  It is further agreed that the clause shall not be modified, 
except to identify the subContractor who will be subject to its provisions. 

 
13.  PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS AND RELATED ACTS 

31 U.S.C. 3801 et seq. /49 CFR Part 31 18 U.S.C. 1001/49 U.S.C. 5307  
 

(1) The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as 
amended, 31 U.S.C. § 3801 et seq. and U.S. DOT regulations, "Program Fraud Civil Remedies," 49 
C.F.R. Part 31, apply to its actions pertaining to this Project.  Upon execution of the underlying 
Contract, the Contractor certifies or affirms the truthfulness and accuracy of any statement it has made, 
it makes, it may make, or causes to be made, pertaining to the underlying Contract or the FTA assisted 
project for which this Contract work is being performed.  In addition to other penalties that may be 
applicable, the Contractor further acknowledges that if it makes, or causes to be made, a false, 
fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves 
the right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to 
the extent the Federal Government deems appropriate. 

(2) The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or 
fraudulent claim, statement, submission, or certification to the Federal Government under a Contract 
connected with a project that is financed in whole or in part with Federal assistance originally awarded 
by FTA under the authority of 49 U.S.C. § 5307, the Government reserves the right to impose the 
penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on the Contractor, to the extent the Federal 
Government deems appropriate. 

(3) The Contractor agrees to include the above two clauses in each subContract financed in whole or in 
part with Federal assistance provided by FTA.  It is further agreed that the clauses shall not be 
modified, except to identify the subContractor who will be subject to the provisions. 

 
14.  TERMINATION 49 U.S.C. Part 18/FTA Circular 4220.1F  
a.  Termination for Convenience (General Provision) The (Recipient) may terminate this Contract, in whole 
or in part, at any time by written notice to the Contractor when it is in the Government's best interest.  The 
Contractor shall be paid its costs, including Contract close-out costs, and profit on work performed up to the 
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time of termination.  The Contractor shall promptly submit its termination claim to (Recipient) to be paid the 
Contractor.  If the Contractor has any property in its possession belonging to the (Recipient), the Contractor will 
account for the same, and dispose of it in the manner the (Recipient) directs. 
 
b.  Termination for Default [Breach or Cause] (General Provision) If the Contractor does not deliver 
supplies in accordance with the Contract delivery schedule, or, if the Contract is for services, the Contractor 
fails to perform in the manner called for in the Contract, or if the Contractor fails to comply with any other 
provisions of the Contract, the (Recipient) may terminate this Contract for default.  Termination shall be 
effected by serving a notice of termination on the Contractor setting forth the manner in which the Contractor is 
in default.  The Contractor will only be paid the Contract price for supplies delivered and accepted, or services 
performed in accordance with the manner of performance set forth in the Contract. 
If it is later determined by the (Recipient) that the Contractor had an excusable reason for not performing, such 
as a strike, fire, or flood, events which are not the fault of or are beyond the control of the Contractor, the 
(Recipient), after setting up a new delivery of performance schedule, may allow the Contractor to continue 
work, or treat the termination as a termination for convenience. 
 
c.  Opportunity to Cure (General Provision) The (Recipient) in its sole discretion may, in the case of a 
termination for breach or default, allow the Contractor [an appropriately short period of time] in which to cure 
the defect.  In such case, the notice of termination will state the time period in which cure is permitted and 
other appropriate conditions 
 
If Contractor fails to remedy to (Recipient)'s satisfaction the breach or default of any of the terms, covenants, or 
conditions of this Contract within [ten (10) days] after receipt by Contractor of written notice from (Recipient) 
setting forth the nature of said breach or default, (Recipient) shall have the right to terminate the Contract 
without any further obligation to Contractor.  Any such termination for default shall not in any way operate to 
preclude (Recipient) from also pursuing all available remedies against Contractor and its sureties for said 
breach or default. 
 
d.  Waiver of Remedies for any Breach In the event that (Recipient) elects to waive its remedies for any 
breach by Contractor of any covenant, term or condition of this Contract, such waiver by (Recipient) shall not 
limit (Recipient)'s remedies for any succeeding breach of that or of any other term, covenant, or condition of 
this Contract. 
 
e.  Termination for Convenience (Professional or Transit Service Contracts) The (Recipient), by written 
notice, may terminate this Contract, in whole or in part, when it is in the Government's interest.  If this Contract 
is terminated, the Recipient shall be liable only for payment under the payment provisions of this Contract for 
services rendered before the effective date of termination. 
 
f.  Termination for Default (Supplies and Service) If the Contractor fails to deliver supplies or to perform the 
services within the time specified in this Contract or any extension or if the Contractor fails to comply with any 
other provisions of this Contract, the (Recipient) may terminate this Contract for default.  The (Recipient) shall 
terminate by delivering to the Contractor a Notice of Termination specifying the nature of the default.  The 
Contractor will only be paid the Contract price for supplies delivered and accepted, or services performed in 
accordance with the manner or performance set forth in this Contract. 
 
If, after termination for failure to fulfill Contract obligations, it is determined that the Contractor was not in 
default, the rights and obligations of the parties shall be the same as if the termination had been issued for the 
convenience of the Recipient. 
 
g.  Termination for Default (Transportation Services) If the Contractor fails to pick up the commodities or to 
perform the services, including delivery services, within the time specified in this Contract or any extension or if 
the Contractor fails to comply with any other provisions of this Contract, the (Recipient) may terminate this 
Contract for default.  The (Recipient) shall terminate by delivering to the Contractor a Notice of Termination 
specifying the nature of default.  The Contractor will only be paid the Contract price for services performed in 
accordance with the manner of performance set forth in this Contract. 
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If this Contract is terminated while the Contractor has possession of Recipient goods, the Contractor shall, 
upon direction of the (Recipient), protect and preserve the goods until surrendered to the Recipient or its agent.  
The Contractor and (Recipient) shall agree on payment for the preservation and protection of goods.  Failure to 
agree on an amount will be resolved under the Dispute clause. 
 
If, after termination for failure to fulfill Contract obligations, it is determined that the Contractor was not in 
default, the rights and obligations of the parties shall be the same as if the termination had been issued for the 
convenience of the (Recipient). 
 
h.  Termination for Default (Construction) If the Contractor refuses or fails to prosecute the work or any 
separable part, with the diligence that will insure its completion within the time specified in this Contract or any 
extension or fails to complete the work within this time, or if the Contractor fails to comply with any other 
provisions of this Contract, the (Recipient) may terminate this Contract for default.  The (Recipient) shall 
terminate by delivering to the Contractor a Notice of Termination specifying the nature of the default.  In this 
event, the Recipient may take over the work and compete it by Contract or otherwise, and may take 
possession of and use any materials, appliances, and plant on the work site necessary for completing the 
work.  The Contractor and its sureties shall be liable for any damage to the Recipient resulting from the 
Contractor's refusal or failure to complete the work within specified time, whether or not the Contractor's right 
to proceed with the work is terminated.  This liability includes any increased costs incurred by the Recipient in 
completing the work. 
 
The Contractor's right to proceed shall not be terminated nor the Contractor charged with damages under this 
clause if- 
 

1. the delay in completing the work arises from unforeseeable causes beyond the control and without the 
fault or negligence of the Contractor.  Examples of such causes include: acts of God, acts of the 
Recipient, acts of another Contractor in the performance of a Contract with the Recipient, epidemics, 
quarantine restrictions, strikes, freight embargoes; and 

 
2. the Contractor, within [10] days from the beginning of any delay, notifies the (Recipient) in writing of the 

causes of delay.  If in the judgment of the (Recipient), the delay is excusable, the time for completing 
the work shall be extended.  The judgment of the (Recipient) shall be final and conclusive on the 
parties, but subject to appeal under the Disputes clauses. 

a. If, after termination of the Contractor's right to proceed, it is determined that the Contractor was 
not in default, or that the delay was excusable, the rights and obligations of the parties will be 
the same as if the termination had been issued for the convenience of the Recipient. 

 
i.  Termination for Convenience or Default (Architect and Engineering) The (Recipient) may terminate this 
Contract in whole or in part, for the Recipient's convenience or because of the failure of the Contractor to fulfill 
the Contract obligations.  The (Recipient) shall terminate by delivering to the Contractor a Notice of 
Termination specifying the nature, extent, and effective date of the termination.  Upon receipt of the notice, the 
Contractor shall (1) immediately discontinue all services affected (unless the notice directs otherwise), and (2) 
deliver to the Contracting Officer all data, drawings, specifications, reports, estimates, summaries, and other 
information and materials accumulated in performing this Contract, whether completed or in process. 
 
If the termination is for the convenience of the Recipient, the Contracting Officer shall make an equitable 
adjustment in the Contract price but shall allow no anticipated profit on unperformed services. 
 
If the termination is for failure of the Contractor to fulfill the Contract obligations, the Recipient may complete 
the work by contact or otherwise and the Contractor shall be liable for any additional cost incurred by the 
Recipient. 
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If, after termination for failure to fulfill Contract obligations, it is determined that the Contractor was not in 
default, the rights and obligations of the parties shall be the same as if the termination had been issued for the 
convenience of the Recipient. 
 
j.  Termination for Convenience of Default (Cost-Type Contracts) The (Recipient) may terminate this 
Contract, or any portion of it, by serving a notice or termination on the Contractor. The notice shall state 
whether the termination is for convenience of the (Recipient) or for the default of the Contractor.  If the 
termination is for default, the notice shall state the manner in which the Contractor has failed to perform the 
requirements of the Contract.  The Contractor shall account for any property in its possession paid for from 
funds received from the (Recipient), or property supplied to the Contractor by the (Recipient).  If the termination 
is for default, the (Recipient) may fix the fee, if the Contract provides for a fee, to be paid the Contractor in 
proportion to the value, if any, of work performed up to the time of termination.  The Contractor shall promptly 
submit its termination claim to the (Recipient) and the parties shall negotiate the termination settlement to be 
paid the Contractor. 
 
If the termination is for the convenience of the (Recipient), the Contractor shall be paid its Contract close-out 
costs, and a fee, if the Contract provided for payment of a fee, in proportion to the work performed up to the 
time of termination. 
 
If, after serving a notice of termination for default, the (Recipient) determines that the Contractor has an 
excusable reason for not performing, such as strike, fire, flood, events which are not the fault of and are 
beyond the control of the Contractor, the (Recipient), after setting up a new work schedule, may allow the 
Contractor to continue work, or treat the termination as a termination for convenience. 
 
15. GOVERNMENT-WIDE DEBARMENT AND SUSPENSION (NONPROCUREMENT) 

49 CFR Part 29/Excutive Order 12549/Exectuve Order 12689/31 U.S.C. 6101 note (Section 2455, Public 
Law 103-355, 108 Stat. 3327) 

 
Suspension and Debarment 
This Contract is a covered transaction for purposes of 49 CFR Part 29.  As such, the Contractor is 
required to verify that none of the Contractor, its principals, as defined at 49 CFR 29.995, or 
affiliates, as defined at 49 CFR 29.905, are excluded or disqualified as defined at 49 CFR 29.940 
and 29.945.   

 
The Contractor is required to comply with 49 CFR 29, Subpart C and must include the requirement 
to comply with 49 CFR 29, Subpart C in any lower tier covered transaction it enters into. 
 
By signing and submitting its bid or proposal, the bidder or proposer certifies as follows: 

 
The certification in this clause is a material representation of fact relied upon by the State of 
Michigan.  If it is later determined that the bidder or proposer knowingly rendered an erroneous 
certification, in addition to remedies available to the State of Michigan, the Federal Government 
may pursue available remedies, including but not limited to suspension and/or debarment.  The 
bidder or proposer agrees to comply with the requirements of 49 CFR 29, Subpart C while this offer 
is valid and throughout the period of any Contract that may arise from this offer. The bidder or 
proposer further agrees to include a provision requiring such compliance in its lower tier covered 
transactions.   

 
16.  PRIVACY ACT REQUIREMENTS   5 U.S.C. 552  
The following requirements apply to the Contractor and its employees that administer any system of records on 
behalf of the Federal Government under any Contract: 
 
(1) The Contractor agrees to comply with, and assures the compliance of its employees with, the information 
restrictions and other applicable requirements of the Privacy Act of 1974,  
5 U.S.C. § 552a.  Among other things, the Contractor agrees to obtain the express consent of the Federal 
Government before the Contractor or its employees operate a system of records on behalf of the Federal 
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Government.  The Contractor understands that the requirements of the Privacy Act, including the civil and 
criminal penalties for violation of that Act, apply to those individuals involved, and that failure to comply with the 
terms of the Privacy Act may result in termination of the underlying Contract. 
(2) The Contractor also agrees to include these requirements in each subContract to administer any system of 
records on behalf of the Federal Government financed in whole or in part with Federal assistance provided by 
FTA. 
 
17.  CIVIL RIGHTS REQUIREMENTS 29 U.S.C. § 623, 42 U.S.C. § 2000/42 U.S.C. § 6102, 42 U.S.C. § 

12112/42 U.S.C. § 12132, 49 U.S.C. § 5332/29 CFR Part 1630/41 CFR Parts 60 et seq.  
 
The following requirements apply to the underlying Contract: 
 
(1) Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C. § 2000d, 
section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, section 202 of the 
Americans with Disabilities Act of 1990, 42 U.S.C. § 12132, and Federal transit law at 49 U.S.C. § 5332, the 
Contractor agrees that it will not discriminate against any employee or applicant for employment because of 
race, color, creed, national origin, sex, age, or disability.  In addition, the Contractor agrees to comply with 
applicable Federal implementing regulations and other implementing requirements FTA may issue.  
 
(2) Equal Employment Opportunity - The following equal employment opportunity requirements apply to the 
underlying Contract: 
 
(a) Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the Civil Rights Act, as amended, 
42 U.S.C. § 2000e, and Federal transit laws at 49 U.S.C. § 5332, the Contractor agrees to comply with all 
applicable equal employment opportunity requirements of U.S. Department of Labor (U.S. DOL) regulations, 
"Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 
C.F.R. Parts 60 et seq., (which implement Executive Order No. 11246, "Equal Employment Opportunity," as 
amended by Executive Order No. 11375, "Amending Executive Order 11246 Relating to Equal Employment 
Opportunity," 42 U.S.C. § 2000e note), and with any applicable Federal statutes, executive orders, regulations, 
and Federal policies that may in the future affect construction activities undertaken in the course of the Project.  
The Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees 
are treated during employment, without regard to their race, color, creed, national origin, sex, or age.  Such 
action shall include, but not be limited to, the following: employment, upgrading, demotion or transfer, 
recruitment or recruitment advertising, layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship.  In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue. 
 
(b) Age - In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as amended, 29 
U.S.C. § § 623 and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from 
discrimination against present and prospective employees for reason of age.  In addition, the Contractor 
agrees to comply with any implementing requirements FTA may issue. 
 
(c) Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as amended, 42 U.S.C. 
§ 12112, the Contractor agrees that it will comply with the requirements of U.S. Equal Employment Opportunity 
Commission, "Regulations to Implement the Equal Employment Provisions of the Americans with Disabilities 
Act," 29 C.F.R. Part 1630, pertaining to employment of persons with disabilities.  In addition, the Contractor 
agrees to comply with any implementing requirements FTA may issue. 
 
(3) The Contractor also agrees to include these requirements in each subContract financed in whole or in part 
with Federal assistance provided by FTA, modified only if necessary to identify the affected parties. 

 
18.  BREACHES AND DISPUTE RESOLUTION  49 CFR Part 18/FTA Circular 4220.1F 
Disputes - Disputes arising in the performance of this Contract which are not resolved by agreement of the 
parties shall be decided in writing by the authorized representative of (Recipient)'s [title of employee].  This 
decision shall be final and conclusive unless within [ten (10)] days from the date of receipt of its copy, the 
Contractor mails or otherwise furnishes a written appeal to the [title of employee].  In connection with any such 
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appeal, the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
position.  The decision of the [title of employee] shall be binding upon the Contractor and the Contractor shall 
abide be the decision. 
 
Performance During Dispute - Unless otherwise directed by (Recipient), Contractor shall continue 
performance under this Contract while matters in dispute are being resolved. 
 
Claims for Damages - Should either party to the Contract suffer injury or damage to person or property 
because of any act or omission of the party or of any of his employees, agents or others for whose acts he is 
legally liable, a claim for damages therefor shall be made in writing to such other party within a reasonable time 
after the first observance of such injury of damage. 
 
Remedies - Unless this Contract provides otherwise, all claims, counterclaims, disputes and other matters in 
question between the (Recipient) and the Contractor arising out of or relating to this agreement or its breach 
will be decided by arbitration if the parties mutually agree, or in a court of competent jurisdiction within the 
State in which the (Recipient) is located. 
 
Rights and Remedies - The duties and obligations imposed by the Contract Documents and the rights and 
remedies available thereunder shall be in addition to and not a limitation of any duties, obligations, rights and 
remedies otherwise imposed or available by law.  No action or failure to act by the (Recipient), (Architect) or 
Contractor shall constitute a waiver of any right or duty afforded any of them under the Contract, nor shall any 
such action or failure to act constitute an approval of or acquiescence in any breach thereunder, except as may 
be specifically agreed in writing. 

 
19.  DISADVANTAGED BUSINESS ENTERPRISE (DBE)  49 CFR Part 26 

a. The Contractor shall not discriminate on the basis of race, color, national origin, or sex in the 
performance of this Contract.  The Contractor shall carry out applicable requirements of 49 CFR Part 
26 in the award and administration of this U.S. DOT-assisted Contract.  Failure by the Contractor to 
carry out these requirements is a material breach of this Contract, which may result in the termination of 
this Contract or such other remedy as the State of Michigan deems appropriate.  Each subContract 
the Contractor signs with a subContractor must include the assurance in this paragraph (see 49 CFR 
26.13(b)).  

 
b. This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, 

Participation by Disadvantaged Business Enterprises in Department of Transportation Financial 
Assistance Programs.  Each subContract the Contractor signs with a subContractor must include the 
assurance in this paragraph (see 49 CFR 26.13(b)).  
Accordingly, as a condition of permission to bid, a certification must be completed and submitted with 
the bid.  A bid which does not include certification may not be considered. 
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21.  INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS 

FTA Circular 4220.1F 
The preceding provisions include, in part, certain Standard Terms and Conditions required by U.S. DOT, 
whether or not expressly set forth in the preceding Contract provisions.  All Contractual provisions required by 
U.S. DOT, as set forth in FTA Circular 4220.1F, are hereby incorporated by reference.  Anything to the 
contrary herein notwithstanding, all FTA mandated terms shall be deemed to control in the event of a conflict 
with other provisions contained in this Agreement.  The Contractor shall not perform any act, fail to perform any 
act, or refuse to comply with any State of Michigan requests which would cause the State of Michigan to be 
in violation of the FTA terms and conditions. 
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APPENDIX D 

Affidavit for Driver Delivery 
 

Vehicles may be driven to the final delivery destination if the following conditions are met: 
 

1. The drivers of the Vehicle’s are correctly licensed and trained in proper vehicle operation. 
 
2. The dealership accepts all responsibility and liability for Vehicle’s in transit.  

 
3. The requesting contractor must sign the affidavit below and submit this with the bid. 
 

The contractor accepts all responsibility and liability for Vehicles in transit and guarantees the Vehicle’s 
shall be transported in a safe, proper, and efficient manner. 
 
I understand that the State may cancel approval of this affidavit at any time during the contract if the 
contractor fails to meet the above obligations. 

      12/27/2010 
   Signed            Date 
 
     President                          Mobility Transportation Services 
      Title      Contractor         
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APPENDIX E 
ISO-QMS-FMVSS 
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ElDorado National (Kansas’) policy in regards to quality and our quality objectives are as stated below: 
 

QUALITY POLICY 
 

“Do it right the first time” 
 

Each of us at ElDorado National is committed to improving our 
customer’s satisfaction.  We focus on doing things right the first 
time in each area of our company.  This establishes a standard for 
the quality of our products and services for which we constantly 
seek ways to improve. 

 
Quality Objectives: 

1. To maintain a minimum warranty expense to conversion sales ratio. 
2. To meet the shipping schedule each month. 

3. To maintain a modest labor cost to sales. 
4. Eliminate repetitive write-ups. 

  
Our Q.C. Manager has been appointed to discharge the managerial duties of our ISO 9001:2000 Quality 
Management System.  Those duties include the administration of our Quality System.  Our Technical Advisor 
has been assigned to assist with these duties. 
 
The Quality Management System will be reviewed on a regular basis as detailed in our Quality Management 
System Operating Policies and Procedures.  This review will be done at our regular management meetings.  At 
least one meeting each year will be devoted to reviewing the Quality Management System. 

 
 

Sheldon Walle 
Senior Vice President and General Manager 

    
 

Quality Management System 
ElDorado National – Kansas, Inc. establishes, documents, implements, and maintains a Quality 
Management System (QMS).  Continual improvements and management of the QMS are in place to monitor 
the effectiveness in accordance with the requirements of the International Standards.  The QMS ensures: 
 

 Processes and their applications, that are needed for the QMS, are identified 
 The sequence and interactions of these processes are determined within this manual 
 The Criteria and methods needed to ensure that both the operation and control of these processes are 

effectively determined within this manual 
 The accessibility of resources and information necessary to support the operation and monitoring of 

these processes 
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 These processes are monitored, measured, and analyzed 
 Actions necessary to attain planned results and continual improvement of these processes are 

implemented 
 
Where ElDorado National – Kansas, Inc. chooses to outsource processes, ElDorado National – Kansas, 
Inc. guarantees the control over such processes.  Documentation of such control is identified within this Quality 
Manual. 

QMS Documentation 

ElDorado National – Kansas, Inc.’s QMS is documented using the following structure: 
 Level 1  QMS Manual  What is done  QMS Operating Policies 
 Level 2  QMS Procedures  Who does it  QMS authority, responsibility, 

and interfaces 
 Level 3  Work Instructions  How is it done  Prints, specifications, routing 

forms, etc. 
 Level 4  Quality Records  Results – 

historical info. 
 Purchase Order, ECN, Prints, 

Inspection Results, etc. 

Document and Data Control 

ElDorado National – Kansas, Inc. controls the issuing and changing of documents and data for Level 1, Level 
2, and Level 3 of the QMS documentation.  This type of control includes: 

 Documents and data in the form of hard copy, electronic, and other media 
 Reviewing, approving, and re-approving as necessary new or revised documents and data by 

authorized personnel prior to making the information available 
 Ensuring documents of external origin (i.e. customer) are identified and their distribution controlled 
 Identifying the current revision of documents and data with a master list or other means 
 Ensuring all documents and data are legible and readily identifiable 
 Preventing the unintended use of obsolete documents and data 
 Suitable identification to documents and data to be retained for any purpose 

QMS Records 

ElDorado National – Kansas, Inc. maintains quality records that demonstrate conformance to the specified 
requirements and the effective operation of the QMS.  QMS documentation defines how these records are 
identified, collected, indexed, accessed, stored, maintained and dispositioned.  These records are legible and 
stored in a way that minimizes damage but keeps them accessible to meet operating needs.  The retention 
times for these records are recorded.  When specified in a contract, records will be made available to the 
customer. 

 
MANAGEMENT RESPONSIBILITY 

 

Management Commitment 

Top Management of ElDorado National – Kansas, Inc. is committed to the development and implementation 
of the QMS and its continual improvement of its effectiveness.   This is realized by: 
 

 Communicating to ElDorado National – Kansas, Inc., the importance of meeting customer, statutory, 
and regulatory requirements 

 The establishment of the Quality Policy 
 The establishment of the Quality Objectives 
 Conducting Management Reviews 
 Ensuring the availability of resources 
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Customer Focus 

Top Management of ElDorado National – Kansas, Inc. is committed and ensures that customer requirements 
are determined and are met with the aim of enhancing customer satisfaction.   

Quality Policy 

Top Management of ElDorado National – Kansas, Inc. establishes the Quality Policy for ElDorado National 
– Kansas, Inc.  The Quality Policy is a concise explanation and commitment to “Quality” and “Customer 
Satisfaction.”  The General Manager ensures that the Quality Policy: 

 Is appropriate to the purpose of ElDorado National – Kansas, Inc. 
 Includes a commitment to comply with requirements and continually improve the effectiveness of the 

QMS 
 Provides the basis for establishing and reviewing the QUALITY OBJECTIVES 
 Is communicated and understood within ElDorado National – Kansas, Inc. 
 Is reviewed for continuing suitability 

Quality Objectives 

Top Management of ElDorado National – Kansas, Inc. ensures the establishment of the Quality Objectives, 
including those needed to meet requirements for product, at appropriate functions and levels within the plant.  
All Quality Objectives are measurable and consistent with the QUALITY POLICY. 

QMS Planning 

Top Management of ElDorado National – Kansas, Inc. ensures that the planning of the QMS, including the 
Quality Objectives, is carried out to comply with requirements.  Where necessary, such planning and 
documentation is located within this QMS manual.  Changes to the QMS are planned and implemented while 
maintaining the highest integrity of the QMS. 

Responsibility and Authority 

Top Management of ElDorado National – Kansas, Inc. establishes the authority, responsibility, and interfaces 
for all plant personnel involved in work that affects Quality.  Where necessary, documentation of such 
authorities and responsibilities are within the QMS manual. 

Management Representative 

The General Manager of ElDorado National – Kansas, Inc. establishes a Management Representative for 
the QMS with the responsibility and authority to: 

 Ensure the processes needed for the QMS are installed, implemented, and maintained 
 Report to the Management Team on the performance of the QMS and any needs for improvement 
 Ensure the promotion of awareness of customer requirements throughout the plant 

Internal Communication 

Top Management of ElDorado National – Kansas, Inc. ensures that appropriate internal communication is 
established, within the plant, which takes place regarding the effectiveness of the QMS. 

Management Review 

Top Management of ElDorado National – Kansas, Inc. will review the QMS at management meetings, at 
least annually, to ensure and determine the suitability, adequacy, and effectiveness.  These reviews will also 
assess opportunities for improvement and the need for changes to the QMS, including updating the Quality 
Policy and Quality Objectives if necessary.  Minutes of these reviews are kept.   
 

 Review Input includes: 
- Results of Internal Audits 
- Customer Feedback 
- Process performance and product conformity 
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- Status of Corrective and Preventive Actions (Internal Deficiencies, Problem Solving, etc.) 
- Follow-up actions from previous management reviews 
- Changes that could affect the QMS 
- Recommendations for improvements 

 
 Review Output includes: 

- Improvement of the effectiveness of the QMS and its processes 
- Improvement of product related to customer requirements 
- Resource needs 

 

RESOURCE MANAGEMENT 

Top Management of ElDorado National – Kansas, Inc. determines and provides the required resources 
needed to implement and maintain the QMS and continually improve its effectiveness.  Top Management 
oversees resources needed to increase the on-going customer satisfaction programs by meeting customer 
requirements.   

Human Resources 

ElDorado National – Kansas, Inc. ensures all personnel affecting product quality are competent on the basis 
of appropriate education, training, skills, and experience.  All personnel are aware of the importance of their 
activities and how they contribute to the achievement of the Quality Objectives.  Records of education, 
training, skills, and experience are maintained.  ElDorado National – Kansas, Inc.: 

 Determines the necessary competence for personnel performing work affecting product quality 
 Provides training or takes actions to satisfy these needs 
 Evaluates the effectiveness of the actions taken 
 Ensures that personnel are aware of the relevance and importance of their activities and how they 

contribute to the achievement of the Quality Objectives 
 Maintains appropriate records of education, training, skills, and experience 

 

Infrastructure 

ElDorado National – Kansas, Inc. determines, provides, and maintains the necessary building structures, 
workspace, associated utilities, processing equipment (both hardware and software), and supporting services 
to achieve conformity to product quality requirements. 

Work Environment 

ElDorado National – Kansas, Inc. determines and manages the work environment to achieve conformity to 
product quality requirements in such manners as: 

 Document work instructions where needed 
 Comply with reference standards or other quality system documentation 
 Approving of processes and equipment 
 Workmanship Criteria 
 Maintenance of equipment 
 For special processes such as welding, soldering, warping of product, and painting, where the results 

can not be fully verified except by putting the product into use or by destructive testing, qualified 
personnel and/or required continuous monitoring shall be used 
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PRODUCT REALIZATION 

Planning 

ElDorado National- Kansas, Inc. plans and develops the processes needed for product realization.  All 
planning of product realization is consistent with the requirements of the other processes of the QMS.  
Planning is realized through a documented procedure.  ElDorado National – Kansas, Inc. determines the 
following, as appropriate, during product realization: 
 

 Quality Objectives and requirements for the product 
 The need to establish processes, documents, and provide resources specific to the product 
 Required verification, validation, monitoring, inspection, and test activities specific to the product and 

the criteria for product acceptance 
 Records needed to provide evidence that the realization processes and resulting product meet 

requirements 

Review of Customer Required Product 

ElDorado National – Kansas, Inc. determines all requirements specified by the customer (including 
requirements for delivery and post-delivery activities).  Requirements not stated by the customer but necessary 
for specified or intended use, where known, is realized.  Statutory and regulatory requirements related to 
product are determined through contract and design/development processes. Any additional requirements are 
determined on a case-by-case basis.  ElDorado National – Kansas, Inc. reviews bids, quotes, contracts, and 
orders prior to agreeing to the terms of the order.  Results and Actions arising from the review are maintained.  
This review ensures that: 
 

 All requirements are adequately defined 
 Discrepancies between the order and the bid/contract are resolved 
 ElDorado National – Kansas, Inc. has the ability to meet the requirements 
 Inquiries, contracts or order handling, including amendments are discussed first hand 
 Customer feedback, including customer complaints, are made aware of 

 
Where the customer provides no documented statement of requirement, the customer requirements are 
confirmed by ElDorado National – Kansas, Inc. before acceptance. 
 
Where changes to product requirements are realized, ElDorado National – Kansas, Inc. documents these 
changes.  Personnel/areas within the plant, directly affected with these changes, are immediately notified with 
proper documentation.   
 

Design and Development Planning 
To ensure that specified requirements are met, ElDorado National – Kansas, Inc. establishes and documents 
procedures to control and verify product design.  Project plans, which describe and define responsibilities, are 
prepared for design and development activities, and are updated as the design evolves.  These activities are 
assigned to qualified personnel equipped with adequate resources.  Organizational and technical interfaces 
between different groups involved in design and development are managed as such to ensure effective 
communication and clear assignment of responsibility. 
 
This ensures that: 
 

 Design/Development Input, including applicable statutory/regulatory and functional/performance 
requirements, is identified, documented, and reviewed by Management of ElDorado National – 
Kansas, Inc.  In addition, where applicable, information derived from previous similar designs and 
other requirements essential for design/development are reviewed.  Incomplete, ambiguous or 
conflicting requirements are resolved.  Order / Contract review results are considered as well. 
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 Design/Development Output is documented in terms that can be verified/validated against design and 
development input requirements prior to release.  These Outputs shall: 

- Meet the design/development-input requirements 
- Provide appropriate information for purchasing, production, and for service provision 
- Contain or reference product acceptance criteria 
- Identify safety or critical performance features 

 
 Design/Development Review: At appropriate stages of the project, formal reviews of the 

design/development results are planned and conducted.  These reviews evaluate the 
design/development requirements and identify any potential problems to propose the necessary actions 
needed for correction.  Individuals are identified that should be routinely involved in the design and 
development review.  Records of Reviews and any necessary actions required are maintained 

 Design/Development Verification: At appropriate stages, design/development verification is 
conducted to ensure design/development stage output meets design/development input requirements.  
Records of Verification and any necessary actions needed are maintained 

 Design/Development Validation is conducted to ensure the product output meets customer needs 
and/or requirements.  Wherever practical, validation is completed prior to delivery or implementation of 
product.  Records of Validation and any necessary actions needed are maintained 

 Design/Development Changes and Modifications are identified, documented, reviewed, verified, 
validated, and approved by authorized personnel prior to implementation.  The review of changes or 
modifications to product shall include an evaluation of the affect on essential parts and product already 
delivered.  Records of the results of the review of changes and any necessary actions are maintained 

Purchasing 

ElDorado National – Kansas, Inc. ensures that purchased product conforms to specified purchase 
requirements.  Suppliers are evaluated and selected on their ability to supply product in accordance with 
ElDorado National – Kansas, Inc.’s requirements.  Criteria for selection, evaluation and re-evaluation of a 
supplier is based on: 

 Price  Product support 
 Reliability  Required by Customer 
 Ability to supply quality products  

 
The type and extent of the control applied to the supplier and the purchased product is established on the 
potential impact on ElDorado National – Kansas, Inc.’s final product.  Upon arrival of purchased products, 
suitable inspections are performed to ensure product meets specified purchase requirements.  Where 
ElDorado National – Kansas, Inc. or its Customer intends to perform verification at the supplier’s premises, 
arrangements and method of product release are stated on purchasing documentation. 
 
Purchasing documents prepared by ElDorado National – Kansas, Inc. clearly describe the goods, products, 
materials, supplies, equipment or services being ordered and will be reviewed and approved before being 
released.  Records of acceptable suppliers, evaluations, and any necessary actions arising from the evaluation 
are maintained. 

Control of Production and Services Provisions 

ElDorado National – Kansas, Inc. plans and carries out production and service provisions under controlled 
conditions.  These controlled conditions include, as applicable: 

 The availability of information that describes the characteristics of the product 
 The availability of work instructions, as necessary 
 The use of suitable equipment 
 The availability and use of monitoring and measuring devices 
 The implementation of monitoring and measurement processes 
 The implementation of release, delivery, and post-delivery activities 
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Validation of Production and Service Provisions 
 
ElDorado National – Kansas, Inc. validates all processes for production where the resulting output cannot be 
verified by subsequent monitoring or measurement.  This includes processes where deficiencies become 
apparent only after the product is in use or has been delivered.  Where validation is applicable, the following 
will be established: 

 
 Defined criteria for review and approval of the process 
 Approval of equipment and qualification of personnel 
 Use of specific methods and procedures 
 Requirements for records 
 Revalidation 

Identification and Traceability 
 
Where appropriate, ElDorado National – Kansas, Inc. identifies material, parts, assemblies, and product by 
practical and suitable methods from receipt through production and delivery. 
 
With respect to monitoring and measurement requirements, ElDorado National – Kansas, Inc. identifies the 
status of product with the means of the production schedule. 
 
Where traceability is a specified requirement, ElDorado National – Kansas, Inc. provides unique identification 
of individual products.  
 

Customer Property 

ElDorado National – Kansas, Inc. exercises care with property, supplied by the customer, under it’s control or 
when being used.  Customer property is identified, verified, protected, and safeguarded for use or incorporation 
into the product.  If any customer property is lost, damaged, or otherwise found to be unsuitable for use, 
ElDorado National – Kansas, Inc. reports immediately to the customer.  Records are maintained. 

Preservation of Product 

ElDorado National – Kansas, Inc. establishes methods for handling, storing, packaging, preserving, and 
delivering materials and products to the intended destination.  These methods insure: 

 Handling and designated storage areas prevent damage and deterioration 
 Material is appropriately received into and released out of storage 
 The condition of stored material is assessed as needed 
 Packing, packaging, and marking of material meet requirements 
 Material is preserved and segregated where needed 
 Product is protected after final inspection 
 Where contractually specified, protection of product quality is extended to include delivery to destination 

 

Control of Monitoring and Measuring Devices 

ElDorado National – Kansas, Inc. determines the monitoring and measurement to be undertaken and the 
monitoring / measuring devices needed to provide evidence of conformity of product to determined 
requirements.  To ensure monitoring and measurement, established processes are carried out in a manner 
that is consistent with the monitoring and measurement requirements.  The ability of computer software to 
satisfy the intended application, of specified requirements, is confirmed and reconfirmed when necessary. 
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Where necessary to ensure valid results, measuring equipment is: 
 

 Calibrated or verified at specific intervals, or prior to use, against measurement standards traceable to 
international or national measurement standards; where no such standard exists, the basis used for 
calibration or verification are recorded 

 Adjusted or re-adjusted as necessary 
 Identified to enable the calibration status to be determined 
 Safeguarded from adjustments, which would invalidate the calibration setting 
 Protected from damage and deterioration during handling, maintenance, and storage to ensure or 

preserve accuracy 
 
Records of validity of previous measuring results are maintained when the equipment is found not to conform 
to requirements.  Appropriate actions are taken on the equipment and any product affected to conform to 
standards.  Records of calibration and verification are maintained. 
 

MEASUREMENT, ANALYSIS, AND IMPROVEMENT 
 

ElDorado National – Kansas, Inc. plans and implements monitoring, measuring, analyzing, and improving 
processes to ensure: 

 
 Demonstration of conformity of the product 
 Conformity of the QMS 
 Continual improvements towards the effectiveness of the QMS 

 
This shall include determination of applicable methods, including statistical techniques, and the extent of their 
use. 

Customer Satisfaction 

ElDorado National – Kansas, Inc. monitors information requested from customers relating to their perception 
whether or not their requirements have been met.  Information is obtained by means of a survey mailed to 
customers on a random basis.  Information obtained may be in the form of a negative or positive nature.  Once 
information has been obtained, ElDorado National – Kansas, Inc. uses this information to analyze the 
suitability and effectiveness of the QMS and to evaluate where continual improvement can be made to the 
QMS. 

Internal Audit 

ElDorado National – Kansas, Inc. conducts internal audits at least Annually to determine whether the QMS: 
 Conforms to the planned arrangements, to the requirements of the International Standard and to the 

QMS requirements established by ElDorado National – Kansas, Inc. 
 Is effectively implemented and maintained 

 
Audits are scheduled on the basis of the status and importance of the processes and areas, taking into 
consideration results of previous audits.  Audit criteria, scope, frequency, and methods are defined accordingly.  
ElDorado National – Kansas, Inc. selects internal auditors and conduct of audits to ensure neutrality and 
impartiality of the audit process.  No auditor audits his or her own work. 
 
Auditors are responsible for recording results of the audit and providing the results to the area management.  
Area management, responsible for area, ensures actions are taken without undue delay to eliminate detected 
nonconformities and their causes.  Follow-up audits verify and record the implementation and effectiveness of 
any corrective action taken. 
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Monitoring and Measurement of Processes 
 
ElDorado National – Kansas, Inc. applies suitable means for monitoring and, where applicable, 
measurement of the QMS processes.  These means demonstrate the ability of the processes to achieve 
planned results.  When planned results are not accomplished, correction and corrective action is taken, as 
appropriate, to guarantee conformity of the product. 
 
Monitoring and Measurement of Product 
 
ElDorado National – Kansas, Inc. monitors and measures the characteristics of the product to verify that 
product requirements have been achieved.  This is carried out at the appropriate stages of the product 
realization process described within the planned arrangements.  Product released does not proceed until 
planned arrangements have been satisfactorily completed, unless otherwise approved by a relevant authority 
and, where applicable, by the customer.   
 
Records indicate the persons authorizing release of product.  Acceptance criteria with evidence of conformity 
are maintained.   
 
Control of Non-Conforming Product 
 
ElDorado National – Kansas, Inc. maintains documented procedures to prevent product, which does not 
conform to product requirements, from unintended use or delivery.  Non-conforming product is handled in the 
following manners: 
 

 Identified and documented as required by the QMS 
 Nature or cause of non-conformities and any subsequent actions taken, including dispensation 

obtained, are maintained 
 Product is properly segregated when practical 
 Product is dispositioned as required by the QMS and appropriate parties are notified.  Disposition may 

be one of the following: 
- Rework 
- Accept with or without repair by authorizing personnel 
- Reject or Scrap 

 When non-conforming product is detected after delivery, appropriate actions are taken 
 
Repaired or reworked Non-Conforming product must be re-inspected to satisfy conformity to the requirements 
of the product.   

 
Analysis of Data 
 
ElDorado National – Kansas, Inc. determines, collects, and analyzes appropriate data to validate the 
suitability and effectiveness of the QMS.  Such data is also used to evaluate where continual improvement of 
the effectiveness of the QMS can be made.  Data from monitoring and measurement and other relevant 
sources is also realized. 
 
The analysis of data provides information involving 

 Customer Satisfaction 
 Conformity to product requirements 
 Characteristics and trends of processes and products including opportunities for preventive action 
 Suppliers 

 
  
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Continual Improvement 
 
ElDorado National – Kansas, Inc. continually improves the effectiveness of the QMS through the use of the 
Quality Policy, Quality Objectives, Audit Results, Analysis of Data, Corrective and Preventative Actions, and 
Management Review. 
 
Corrective Action 
 
ElDorado National – Kansas, Inc. establishes and maintains a documented procedure for corrective actions 
to eliminate the cause of non-conformities in order to prevent recurrence.  Corrective actions are subject to the 
affects of the non-conformities encountered. 
 
Corrective actions include: 

 Reviewing non-conformities (including customer complaints) 
 Determining the causes of non-conformities 
 Evaluating the need for action to ensure that non-conformities do not reoccur 
 Determining and implementing of action needed 
 Records of results of action taken 
 Reviewing of corrective action taken 

 
Preventive Action 
 
ElDorado National – Kansas, Inc. establishes and maintains a documented procedure for preventive actions 
to eliminate the causes of potential non-conformities in order to prevent their occurrence.  Preventive actions 
are subject to the affects of the potential problems. 
 
Preventive actions include: 

 Determining potential non-conformities and their causes 
 Evaluating the need for action to prevent occurrence of non-conformities 
 Determining and implementing of action taken 
 Records of results of action taken 
 Reviewing of preventive action taken 

 
 
 
 

END 
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Amer/~ ElDorado 
National - Kansas 
Thor Industries Mobility Division 
ElDorado National 
Amerivan - Chrysler / Dodge - 2010 
Date: 13 Apr 09 Rev: By: Ken Huser Technical 
Advisor 
ffIIllQl10. level of :>:E.cE Title compliance Required documentation 
U::l Discussion of Method of demonstrating compliance ii:'Z results of review 
location and The vehicle meets No alterations are made to the OEM controls 
101 Identification of FjCMVSS 101 and displays as provided by the vehicle 
Controls and requirements. manufacturer. OEM pass through. 
Displays 
Transmission Control The vehicle meets No alterations are made to the OEM 
102 Functions FjCMVSS 102 transmission control system as provided by 
requirements. the vehicle manufacturer. OEM pass 
through. 
Windshield The vehicle meets No alterations are made to the OEM 
103 Defrosting and FjCMVSS 103 defrosting and defogging system as provided 
Defogging requirements. by the vehicle manufacturer. OEM pass 
through. 
Windshield Wiping The vehicle meets No alterations are made to the OEM 
104 and Washing System FjCMVSS 104 windshield wiping and washing system as 
requirements. provided by the vehicle manufacturer. OEM 
pass through. 
Brake Hoses The vehicle meets No alterations are made to the OEM brake 
106 FjCMVSS 106 hoses as provided by the vehicle 
requirements. manufacturer. OEM pass through. 
lighting Systems and The vehicle meets No alterations are made to the OEM required 
108 Retroreflective CMVSS108 exterior lighting equipment as provided by 
Devices requirements. the vehicle manufacturer. OEM pass 
through. 
Tire Selection and The vehicle meets No changes are made to OEM Wheels or 
110 Rims for Vehicles FjCMVSS 120 tires. Tires are returned to the original 
Under 4536 requirements. location on the vehicle after vehicle alteration 
Kilograms GVWR is complete. 
Mirrors The vehicle meets No alterations are made to the OEM rear view 
111 FjCMVSS 111 mirrors as provided by the vehicle 
requirements. manufacturer. OEM pass through. 
Hood latch System The vehicle meets No alterations are made to the OEM hood 
113 FjCMVSS 113 latch system as provided by the vehicle 
requirements. manufacturer. OEM pass through. 
Theft Protection The vehicle meets No alterations are made to the OEM theft 
114 FjCMVSS 114 protection system as provided by the vehicle 
requirements. manufacturer. OEM pass through. 
C~~/lEJ"l- Title coLmepvleialnocfe Required documentation u;:, Discussion of Method of demonstrating 
compliance u:-z results of review 
Vehicle Identification The vehicle meets The Vehicle Identification Number (VIN) 
115 Number CMVSS115 provided by the OEM is not removed or 
requirements. altered in any way. 
Motor Vehicle Brake The vehicle meets No alterations are made to the OEM brake 
116 Fluids F/CMVSS 116 fluid. Added fluid is DOT 2.and is dispensed 
requirements. from a clean container. 
Power Operated The vehicle meets No alterations are made to the OEM power 
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118 Window, Partition CMVSS118 operated window, partition, or roof panel 
and Roof Panel requirements. systems. See Photo IlJ" Appendix "B" 
Systems 
Accelerator control The vehicle meets No alterations are made to the OEM 
124 systems FjCMVSS 124 accelerator control system as provided by the 
requirements. vehicle manufacturer. OEM pass through. 
Electronic Stability The Vehicle meets No alterations are made to the Electronic 
126 Control F/CMVSS 126 Stability Control system as provided by the 
requirements vehicle manufacturer. OEM pass through. 
Hydraulic and The vehicle meets No alterations are made to the OEM Hydraulic 
135 Electric Brake F/CMVSS 135 brake system as provided by the vehicle mfr. 
Systems requirements. OEM pass through. 
Occupant Protection The vehicle meets No alterations are made to the OEM occupant 
201 F/CMVSS 201 protection system as provided by the vehicle 
requirements. mfr. in the target area. qEM pass through. 
Head Restraints The vehicle meets No alterations are made to the OEM Head 
202 FjCMVSS 202 Restraint system as provided by the vehicle 
requirements. mfr. OEM pass through. 
Driver Impact The vehicle meets No alterations are made to the OEM driver 
203 Protection F/CMVSS 203 impact protection system as provided by the 
requirements. vehicle mfr. OEM pass through. 
Steering Control The vehicle meets Only slight alterations are made to the OEM 
204 Rearward F/CMVSS 204 steering control system provided by the 
Displacement requirements. vehicle mfr. Tests conducted. 
Glazing Materials The vehicle meets No alterations are made to the OEM glazing 
205 F/CMVSS 205 as provided by the vehicle manufacturer. 
requirements. OEM pass through. 
Door locks and door The vehicle meets No alterations are made to the OEM door 
206 retention F/CMVSS 206 locks or door retention components supplied 
Components requirements. by the vehicle manufacturer. OEM pass 
through. 
Seating Systems The vehicle meets No alterations are made to the OEM seats. 
F/CMVSS 207 Front seats are remounted in the original 
207 requirements. position on a pedestal. Rear seats are remounted 
using ENC mounts. 207 testing 
completed. 
Occupant Restraint The vehicle meets No alterations are made to the OEM seat beft 
Systems in Frontal FjCMVSS 208 systems as provided by the vehicle 
208 Impact requirements. manufacturer. Verification tests were 
included in the 301 testing. OEM pass 
through. 
(>(IIl.l10c.v. coLmepvleialnocfe Required documentation ~U :E::J Title Discussion of Method of 
demonstrating compliance ii;'Z results of review 
Seat Belt Assemblies The vehicle meets No alterations to the OEM seat belts supplied 
209 F/CMVSS 209 by the vehicle manufacturer. OEM pass 
requirements. through. 
Seat Belt Anchorages The vehicle meets Front seats are re-mounted to their original 
FjCMVSS 210 OEM positions and mounted on pedestals. 210 requirements. Tests were conducted to verify 
the seat belt 
anchorages to the requirements of 210. 
Windshield Mounting The Vehicle meets No alterations were made to the OEM 
212 FjCMVSS 212 windshield mounting system provided by the 
requirements manufacturer. OEM pass through 
Built-In Child The Vehicle meets No built-in Child Restraint Systems are 
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213 Restraint System and F/CMVSS(213) 213.4 provided. 
Built-In Booster requirements 
Cushions 
Side Impact The Vehicle meets The vehicle was tested to the requirements of 
214 Protection F/CMVSS 214 FMVSS214 ~Side impact protection. 
requirements 
Roof Crush The Vehicle meets No alterations are made to the OEM roof or 
216 Resistance FjCMVSS 216 vehicle side as provided by the vehicle 
requirements manufacturer. 
Windshield Zone The Vehicle meets No alterations are made that would affect the 
219 Intrusion F/CMVSS 219 windshield intrusion zone as supplied by the 
requirements Manufacturer. OEM pass through. 
Fuel System The Vehicle meets Testing was conducted tovenfy Fuel System 
301 Integrity FjCMVSS 301 Integrity. 
requirements 
Flammability of The vehicle meets No alterations are made to the OEM interior 
Interior Materials. FjCMVSS 302 materials as provided by the vehicle 302 requirements. manufacturer. OEM 
pass through. Added 
materials are tested for compliance. 
The vehicle is Supplemental owner's manual includes; cc1v..-:r:u:J delivered with the name, contact numbers 
and a description of 
~ ; original OEM owner's all alterations performed on the vehicle. 
OE manual, and a 
supplement manual. 
c 
Sheldon Walle, President Date 9-20-2010 
ElDorado National-Kansas 
1655 Wall Street Salina, KS 67401 0 866-392-6300 
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APPENDIX F 
WARRANTIES 

 

ELDORADO NATIONAL AMERIVAN 
LIMITED WARRANTY 

ElDorado National Corporation (ENC) warrants to the original purchaser of this product that ElDorado 
National will repair or replace, at its option, any parts that fail because of defective material or workmanship 
as follows: 

 Repair or replace for a period of 7 years or 70,000 miles (112,000 km), whichever comes first, the 
structural metal component of the ElDorado National installed floor and ramp.  These components are 
warranted for “rust-through” damage.  Surface rust is not covered. 

 Repair or replace for a period of 3 years from the in-service date or 36,000 miles (58,000 km), 
whichever occurs first, all other Amerivan components.  Maintenance items and normal wear and tear 
excluded. 

 Labor costs for specified parts replaced under this warranty for a period of three years or 36,000 miles 
from date of purchase.  An ElDorado National rate schedule determines the parts covered and labor 
allowed.  Under normal circumstances, an authorized ElDorado National Amerivan service technician 
must perform warranty work.  In an emergency, and if service from a Amerivan service technician is 
not readily available, it is the owners responsibility to contact ElDorado National for authorization prior 
to commencement of any repair, and ElDorado National reserves the right to limit the extent of those 
repairs.  Unauthorized repair or parts replacement by someone other than an authorized Amerivan 
service technician is not covered by this warranty.  ElDorado National also reserves the right to require 
that defective parts be returned for inspection prior to paying warranty claims.  Diagnostic work or 
troubleshooting is not covered by this warranty. 

ElDorado National reserves the right to discontinue models or options, change specifications, materials, 
equipment or design at any time without notice and without incurring obligation. 

This warranty is in lieu of any other warranty expressed or implied.  This warranty covers only those parts 
installed by ElDorado National and is intended to supplement the vehicle manufacturer warranty.  Refer to 
the vehicle manufacturer warranty coverage of original vehicle equipment. 

This Warranty Does Not Cover: 

 Damage caused by accident, road hazard, misuse, lack of proper maintenance, failure to follow towing, 
hoisting, and other operating instructions. 

NOTE: 

 ElDorado National recommends that this product be inspected by an authorized ElDorado National 
service technician at least once every six months or sooner if necessary.  Any required maintenance 
or repair should be performed at that time. 

                WARNING 

THIS PRODUCT HAS BEEN DESIGNED AND MANUFACTURED TO EXACT 
SPECIFICATIONS.  ANY MODIFICATION OF THIS PRODUCT CAN BE DANGEROUS. 

This Warranty Is Void If: 

 The conversion has been maintained or repaired by someone other than a authorized ElDorado National 
Amerivan service technician, or by a person not authorized by ElDorado National to perform such 
maintenance or repair. 

 The conversion has been modified or altered in any respect from its original design without written 
authorization by ElDorado National. 
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ElDorado National disclaims liability for any personal injury or property damage that results from 
operation of an ElDorado National product that has been modified from the original ElDorado 
National design.  No person or company is authorized to change the design of this ElDorado 
National product without written authorization by ElDorado National. 

ElDorado National's obligation under this warranty is exclusively limited to the repair or 
exchange of parts that fail within the applicable warranty period. 

ElDorado National assumes no responsibility for expenses or damages, including incidental or 
consequential damages.  Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply. 

Important:  The warranty registration card must be completed and returned to ElDorado National 
within twenty (20) days after installation of this ElDorado National product for the warranty to be 
valid.  The warranty is not transferable. 

The warranty gives specific legal rights.  There may be other rights that vary from state to state. 
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APPENDIX G 
VAN LAYOUT 
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APPENDIX H 
TRANSIT AUTORITIES 

 
1/22/2010 Transit Agency Address/Phone Numbers 
Lenawee 
E-Mail Address: mbohannon@ci.adrian.mi.us 
Adrian Dial-A-Ride 
Ms. Marcia Bohannon 
135 East Maumee Street 
Adrian, MI 49221 
Telephone No. (517) 264-4849 Fax No. (517) 264-8016 
Allegan 
E-Mail Address: dwedge@allegancounty.org 
 
Allegan County - Transportation Services 
Mr. Daniel Wedge 
750 Airway Drive 
Allegan, MI 49010 
Telephone No. (269) 686-4529 Fax No. (269) 673-2190 
Allegan 
E-Mail Address: 
 
Allegan County CMH 
Ms. Wendy Adrianson 
3283 122nd Ave. 
P.O. Drawer 130 
Allegan, MI 49010 
Telephone No. (269) 673-3400 Fax No. (269) 686-5201 
Gratiot 
E-Mail Address: rsumner@ci.alma.mi.us 
 
Alma Dial-A-Ride 
Mr. Randy Sumner 
City of Alma Transit Center 
PO Box 278 
Alma, MI 48801-0278 
Telephone No. 989 463-6016 Fax No. 989 466-5307 
 
Alpena 
E-Mail Address: EdmondsB@PrellsServices.com 
Alpena, City of 
Mr. Greg Sundin 
208 North First 
Alpena, MI 49707 
Telephone No. 989 354-4158 Fax No. 989 354-4585 
 
Alger 
E-Mail Address: altranco@jamadots.com 
ALTRAN Transit Authority 
Ms. Rochelle Cotey 
P.O. Box 69 
Munising, MI 49862 
Telephone No. (906) 387-4845 Fax No. (906) 387-2963
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1/22/2010 Transit Agency Address/Phone Numbers 
Kent 
E-Mail Address: tslaughter@ggr.redcross.org 
American Red Cross Of West Central Michigan 
Ms. Cheryl Bremer 
1050 Fuller NE 
Grand Rapids, MI 49503 
Telephone No. (616) 456-8661 Fax No. (616) 235-2355 
 
Muskegon 
E-Mail Address: brinksl@arcmon.org 
American Red Cross Serving Muskegon, Oceana and Newaygo Counti 
Ms. Lois Brinks 
313 W. Webster Avenue 
Muskegon, MI 49440 
Telephone No. 231 726-3555 Fax No. 231 722-4126 
Washtenaw 
E-Mail Address: cwhite@theride.org 
 
Ann Arbor Transportation Authority 
Mr. Michael Ford 
2700 S. Industrial Hwy. 
Ann Arbor, MI 48104 
Telephone No. (734) 973-6500 Fax No. (734) 973-6338 
Antrim 
E-Mail Address: meachama@antrimcounty.org 
 
Antrim County Transportation 
Mr. Alan Meacham 
P.O. Box 120 
Bellaire, MI 49615 
Telephone No. (231) 533-8644 Fax No. (231) 533-8504 
Wayne 
E-Mail Address: 
 
Area Agency on Aging Region 1-B 
Mr. Jim McGuire 
400 Franklin Center, 29100 
Northwestern Highway 
Southfield, MI 48034 
Telephone No. (313) 569-0333 Fax No. 
Kent 
E-Mail Address: sgillespie@acset.org 
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1/22/2010 Transit Agency Address/Phone Numbers 
Arenac 
E-Mail Address: 
Arenac Opportunities, Inc. 
Ms. Elaine Koin 
4358 Airpark Drive PO Box 512 
Standish, MI 48658 
Telephone No. 989 846-4441 Fax No. 989 846-2137 
Arenac 
E-Mail Address: mstoner@baymetro.com 
 
Arenac/Bay Service 
Mr. Mike Stoner 
1510 North Johnson 
Bay City, MI 48708 
Telephone No. 989 894-2900 Fax No. 989 894-2621 
Houghton 
E-Mail Address: bhkcaa@att.net 
 
Baraga/Houghton/Keweenaw CAA 
Ms. Jean LaBerge 
926 Dodge Street 
Houghton, MI 49931 
Telephone No. (906) 482-5528 Fax No. (906)482-5512 
Baraga 
E-Mail Address: bscinc@up.net 
 
Baragaland Senior Citizen, Inc. 
Ms. Pamela Anderson 
Six North Main Street 
L'Anse, MI 49946 
Telephone No. (906) 524-6711 Fax No. (906) 524-6922 
Barry 
E-Mail Address: joeblm@yahoo.com 
 
Barry County Transit 
Mr. Joseph Bleam 
1216 W. State St. 
Hastings, MI 49058 
Telephone No. (269) 948-8174 Fax No. (269) 948-8154 
Calhoun 
E-Mail Address: jphutchison@ci.battle-creek.mi.us 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Grand Traverse 
E-Mail Address: menzelt@bata.net 
Bay Area Transportation Authority 
Mr. Thomas Menzel 
3233 Cass Road 
Traverse City, MI 49684 
Telephone No. (231) 933-5545 Fax No. (231) 941-9091 
 
Bay 
E-Mail Address: mstoner@baymetro.com 
Bay Metro Transportation Authority 
Mr. Mike Stoner 
1510 North Johnson 
Bay City, MI 48708 
Telephone No. 989 894-2900 Fax No. 989 894-2621 
 
Charlevoix 
E-Mail Address: bitaboat@tds.net 
Beaver Island Transportation Authority 
Ms. Barbara Schwartzfisher 
P.O. Box 426 
Beaver Island, MI 49782 
Telephone No. (231) 448-3049 Fax No. 231-448-3120 
 
Monroe 
E-Mail Address: 
Bedford Health Van 
Ms. Meg Smith 
1623 West Sterns Road 
Temperance, MI 48182 
Telephone No. (734) 850-6034 Fax No. 
 
Ionia 
E-Mail Address: dialaride@ci.belding.mi.us 
Belding Dial-A-Ride 
Ms. Suzanne Christensen 
Pere Marquette Depot 
100 Depot Street 
Belding, MI 48809 
Telephone No. (616) 794-3278 Fax No. (616) 794-4817 
 
Wayne 
E-Mail Address: 
Belleville, City of 
Ms. Diane Kollmeyer 
Six Main Street 
Belleville, MI 48111 
Telephone No. 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Benzie 
E-Mail Address: dksever@centurytel.net 
Benzie County COA 
Ms. Debbie Sever 
10542 Main Street, P.O. Box 337 
Honor, MI 49640 
Telephone No. (231) 325-4851 Fax No. (231)325-4855 
 
Benzie 
E-Mail Address: smillerbenziebus@charterinternet.com 
Benzie Transportation Authority 
Ms. Susan Miller 
P.O. Box 341 
Honor, MI 49640 
Telephone No. (231) 325-3000 Fax No. (231)325-3007 
 
Oakland 
E-Mail Address: 
Berkley 
Ms. Chris Doe 
2400 Robina 
Berkley, MI 48072 
Telephone No. (248) 546-2450 Fax No. 
Berrien 
E-Mail Address: dschuh@berriencounty.org 
 
Berrien County 
Mr. Dennis Schuh 
701 Main Street 
St. Joseph, MI 49085 
Telephone No. (269) 983-7111 Fax No. (269) 982-8611 
 
Mecosta 
E-Mail Address: dfuller@ci.big-rapids.mi.us 
Big Rapids Dial-A-Ride 
Ms. Dawn Fuller 
226 N Michgian Ave 
Big Rapids, MI 49307 
Telephone No. (231) 796-8675 Fax No. (231) 796-0797 
 
Oakland 
E-Mail Address: 
Birmingham Area Seniors 
Ms. Theresa Mansour 
2121 Midvale Avenue 
Birmingham, MI 48009 
Telephone No. (810) 642-1040 Fax No. 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
St. Clair 
E-Mail Address: jwilson@bwbus.com 
Blue Water Transportation Commission 
Mr. Jim Wilson 
2021 Lapeer Avenue 
Port Huron, MI 48060 
Telephone No. (810) 987-7381 Fax No. (810) 987-2431 
 
Lenawee 
E-Mail Address: lbrown@hccsnet.org 
Boysville of Michigan, Inc. 
Mr. Loren Brown 
8759 Clinton-Macon Road 
Clinton, MI 49236 
Telephone No. (517) 423-7455 Fax No. (517) 423-5442 
 
Branch 
E-Mail Address: authoritbr@cbpu.com 
Branch Area Transit Authority 
Ms. Kara Derrickson 
306 South Clay Street, P.O. Box 979 
Coldwater, MI 49036 
Telephone No. (517) 279-8671 Fax No. (517) 278-2300 
 
Oakland 
E-Mail Address: 
Brandon 
Ms. B. Jean McCreery 
P.O. Box 929 
Ortonville, MI 48462-0929 
Telephone No. (313) 627-2851 Fax No. 
 
Livingston 
E-Mail Address: 
Brighton Community Education 
Ms. Marcy Hosking 
7878 Brighton Rd. 
Brighton, MI 48116 
Telephone No. (810) 299-3822 Fax No. (810)220-1910 
 
Wayne 
E-Mail Address: 
Brownstown Township 
Ms. Kari Wolfe 
21311 Telegraph Road 
Brownstown Township, MI 48183 
Telephone No. (313) 675-2692 Fax No. 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Berrien 
E-Mail Address: tmikim@parrett.net 
Buchanan Dial-A-Ride 
Ms. Kimberly O'Haver 
310 Main Street 
St. Joseph, Michigan 49085 
Telephone No. (269) 983-8990 Fax No. (269) 983-4248 
 
Wexford 
E-Mail Address: cwtadirector@yahoo.com 
Cadillac/Wexford Transit Authority 
Mr. Vance Edwards 
1202 North Mitchell 
Cadillac, MI 49601 
Telephone No. (231) 775-9411 Fax No. (231) 775-9420 
 
Genesee 
E-Mail Address: montrosesrctrdir@yahoo.com 
Campbell Lewellyn Montrose Senior Center Advisory Council 
Ms. Sandy Parra 
200 Alfred Street 
Montrose, MI 48457 
Telephone No. (810) 639-2822 Fax No. (810) 639-5899 
 
Wayne 
E-Mail Address: 
Canton Township 
Mr. Mike Ager 
1150 Canton Center Drive 
Canton, Michigan 48188-1699 
Telephone No. (734) 394-5190 Fax No. (734) 397-5382 
 
Ingham 
E-Mail Address: dwalexander@cata.org 
Capital Area Transportation Authority 
Ms. Sandra Draggoo 
4615 Tranter Street 
Lansing, MI 48910 
Telephone No. (517) 394-1100 Fax No. (517) 394-3733 
 
Genesee 
E-Mail Address: casr@gfn.org 
Carmen Ainsworth-Flint Twp. 
Ms. Linda Moore 
2071 S. Graham Rd. 
Flint, MI 48532 
Telephone No. (810) 732-6290 Fax No. (810) 732-6305 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Tuscola 
E-Mail Address: judym@hdc-caro.org 
Caro Transit Authority 
Ms. Lois Sutton 
PO Box 325 
Caro, MI 48723 
Telephone No. 989 673-8488 Fax No. 989-672-1761 
 
Cass 
E-Mail Address: hartmanjb@comcast.net 
Cass County Transportation Authority 
Ms. Julie Hartman 
120 North Broadway Street 
Cassopolis, MI 49031 
Telephone No. (269) 445-2455 Fax No. (269) 445-2647 
 
Macomb 
E-Mail Address: 
Catholic Services of Macomb 
Ms. Suzanne Szczepanski-White 
P.O. Box 380290, 15945 Canal Rd. 
Clinton Twp., MI 48038 
Telephone No. (586) 412-8054 Fax No. (586) 412-8084 
 
Wayne 
E-Mail Address: 
Catholic Social Serv of Wayne (Macomb Co.) 
Ms. Mary Nims 
9851 Hamilton Avenue 
Detroit, MI 48202 
Telephone No. (313) 883-7762 Fax No. (313) 883-3957 
 
Wayne 
E-Mail Address: 
Catholic Social Serv of Wayne (SMART) 
Ms. Mary Nims 
9851 Hamilton Avenue 
Detroit, MI 48202 
Telephone No. (313) 883-2100 Fax No. (313) 883-3957 
 
Oakland 
E-Mail Address: 
Catholic Social Services of Oakland County 
Ms. Kerri Gentry 
18310 West 12 Mile Road 
Southfield, Michigan 48076 
Telephone No. (248) 557-7373 Fax No. (248) 559-2390 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Wayne 
E-Mail Address: mnims@csswayne.org 
Catholic Social Services of Wayne Co. (DDOT) 
Ms. Mary Nims 
9851 Hamilton Avenue 
Detroit, MI. 48202 
Telephone No. (313)883-7762 Fax No. (313)883-0601 
 
Genesee 
E-Mail Address: Linda.Gibson@genesys.org 
Center for Gerontology 
Ms. Linda Gibson 
3919 Beecher Rd. 
Flint, MI 48532-3602 
Telephone No. (810) 762-4550 Fax No. 
 
Macomb 
E-Mail Address: 
Center Line, City of 
Ms. Nancy Bourgeois 
7070 East Ten Mile Road 
Center Line, MI 48015-1100 
Telephone No. (586) 757-1610 Fax No. (586) 755-0790 
 
Charlevoix 
E-Mail Address: transitr@charterinternet.com 
Charlevoix County Public Transportation 
Mr. Ray Leach 
1050 Brockway Street 
Boyne City, MI 49712 
Telephone No. (231) 582-0296 Fax No. (231) 582-5672 
 
Cheboygan 
E-Mail Address: rmoise@3coa.com 
Cheboygan County COA 
Ms. Rachel Moise 
1531 Sand Rd 
Cheboygan, MI 49721 
Telephone No. (231) 627-7234 Fax No. (231) 627-4048 
 
Macomb 
E-Mail Address: 
Chesterfield Township 
Ms. Carolyn Ann Rose 
47275 Sugarbush Road 
Chesterfield, MI 48047 
Telephone No. (586) 949-0400 Fax No. (586) 949-4108 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Washtenaw 
E-Mail Address: 
CHILD & FAMILY SERVICES OF WASHTENAW CO 
Ms Susan Crabb 
118 S. Washington 
Ypsilanti, MI 48197 
Telephone No. (734) 480-1800 Fax No. (734) 480-1200 
 
Mackinac 
E-Mail Address: kstott@clmcaa.com 
Chippewa-Luce- Mackinac Comm Action . . 
Mr. Ken Stott 
524 Ashmun 
Saulte Ste. Marie, MI 49783 
Telephone No. 906 632-3363 Fax No. 906 632-4255 
 
Clare 
E-Mail Address: cctcmgr@sbcglobal.net 
Clare County Transit Corporation 
Mr. Tom Pirnstill 
4175 N. Clare Ave. 
Harrison, MI 48625 
Telephone No. 989 539-1474 Fax No. 989 539-9751 
 
Clinton 
E-Mail Address: generalmanager@clintontransit.com 
Clinton Area Transit System 
Ms. Rose May Mason 
304 Brush 
St. Johns, MI 48879 
Telephone No. 989-224-3161 Fax No. 989-224-7034 
 
Macomb 
E-Mail Address: 
Clinton Township 
Mr. Norm Troppens 
40700 Romeo Plank Road 
Clinton Township, MI 48038-2900 
Telephone No. (586) 286-9355 Fax No. (586) 286-9470 
 
Calhoun 
E-Mail Address: sharonp@caascm.org 
Community Action 
Ms. Sharon Pedersen 
P.O. Box 1026 
Battle Creek, MI 49016 
Telephone No. (269) 441-1351 Fax No. (269) 965-1152 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Calhoun 
E-Mail Address: cirlady@aol.com 
Community Inclusive Recreation 
Ms. Linda Linke 
154 West Street - Upper Level 
Battle Creek, MI 49017 
Telephone No. (269) 968-8249 Fax No. (269) 969-6218 
 
Livingston 
E-Mail Address: 
Community Mental Health of Livingston 
Ms. Kim Christopherson 
2280 E. Grand River 
Howell, MI 48843 
Telephone No. (517) 545-9615 Fax No. (517)545-9619 
 
Genesee 
E-Mail Address: 
Community Mental Health Services 
Mr. Larry Smith 
725 Mason Street 
Flint, MI 48503 
Telephone No. 810 257-3737 Fax No. 810 257-3785 
 
Monroe 
E-Mail Address: 
Comprehensive Serv for the Develop. Disabled 
Ms. Melissa Turner 
1505 Dixie Drive, Suite 3 
Monroe, MI 48162 
Telephone No. (734) 241-7441 Fax No. 
 
Genesee 
E-Mail Address: csvnp@sbcglobal.net 
Court Street Village Non-Profit Housing Corporation 
Mr. Jerry Vogler 
727 East Street 
Flint, Michigan 48503 
Telephone No. 810-767-0603 Fax No. 810-767-0636 
 
Crawford 
E-Mail Address: ccta@verizon.net 
Crawford County Transportation Authority 
Ms. Julee Dean 
4276 W. North Down River Rd 
Grayling, MI 49738 
Telephone No. (989) 348-8215 Fax No. (989) 348-6631 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Delta 
E-Mail Address: dataadmin@charter.net 
Delta Area Transit Authority 
Mr. William Worth 
2901 27th Avenue North 
Escanaba, MI 49829 
Telephone No. (906) 786-1187 Fax No. 906-786-0036 
 
Wayne 
E-Mail Address: dardixon@msn.com 
Destination Transportation 
Ms. Darlene Dixon 
9068 Cloverlawn 
Detroit, MI 48204 
Telephone No. (313) 995-0616 Fax No. (313) 933-9487 
 
Wayne 
E-Mail Address: marreros@daaa1a.org 
Detroit Area Agency on Aging 
Ms. Stephanie Marrero 
1333 Brewery Park Boulevard, Suite 
200 
Detroit, MI 48207 
Telephone No. (313) 446-4444 Fax No. (313) 446-4451 
 
Wayne 
E-Mail Address: lovwil@detroitmi.gov 
Detroit Department of Transportation 
Ms. Lovevett Williams 
1301 E. Warren 
Detroit, MI 48207 
Telephone No. (313) 833-7670 Fax No. (313) 833-5523 
 
Wayne 
E-Mail Address: awhite@detroiteast.org 
Detroit East Mental Health 
Mr. Albert White 
3646 Mt. Elliot 
Detroit, MI. 48214 
Telephone No. (313) 921-4700 Fax No. (313) 921-4125 
 
Wayne 
E-Mail Address: Bhansen@thepeoplemover.com 
Detroit Transportation Corporation 
Ms. Barbara Hansen 
1420 Washington Blvd., 3rd Floor 
Detroit, MI 48226 
Telephone No. (313) 224-2190 Fax No. (313) 224-2134 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Newaygo 
E-Mail Address: susanc@dcilmi.org 
Disability Connection 
Ms. Susan Cloutier-Myers 
1871 Peck Street 
Muskegon, MI 49441 
Telephone No. (231)722-0088 Fax No. (231)722-0066 
 
Cass 
E-Mail Address: rhscherr@dowagiac.org 
Dowagiac Dial-A-Ride 
Ms. Rozanne Scherr 
P.O. Box 430 
Dowagiac, MI 49047 
Telephone No. (269) 782-2195 Fax No. (269) 782-9744 
 
Wayne 
E-Mail Address: 
Downriver Community Conference 
Ms. Gerri Forte 
15100 Northline Road 
Southgate, MI 48195 
Telephone No. (313) 281-0700 Fax No. 
 
Genesee 
E-Mail Address: 
East Side Senior Citizens 
Ms. Debra Gilbert 
3065 N. Genesee Rd. 
Flint MI. 48506 
Telephone No. (810)250-5000 Fax No. (810)250-9033 
 
Chippewa 
E-Mail Address: euptatrans@lighthouse.net 
Eastern U.P. Transportation Authority 
Mr. Charles Moser 
4001 I-75 Business Spur 
Sault Ste Marie, MI 49783 
Telephone No. (906) 632-2898 Fax No. (906) 632-0988 
 
Eaton 
E-Mail Address: dwebb@eatontrans.com 
Eaton County Transportation Authority 
Ms. Donna Webb 
916 East Packard 
Charlotte, MI 48813 
Telephone No. (517) 541-9308 Fax No. (517)543-0146 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Emmet 
E-Mail Address: dbailey@baybluffs.org 
Emmet County Medical Care Facility 
Ms. Diana Bailey 
750 East Main Street 
Harbor Springs, MI 49740 
Telephone No. (231) 526-4400 Fax No. 231-526-5252 
 
Genesee 
E-Mail Address: fgparent@usol.com 
Family Service Agency of Mid Michigan 
Ms. Gloria McCracken 
1422 W. Court St. 
Flint, MI 48503 
Telephone No. (810)257-3779 Fax No. (810)767-0020 
 
Oakland 
E-Mail Address: 
Farmington Hills 
Ms. Barbara Wilber 
28600 Eleven Mile Road 
Farmington Hills, MI 48334 
Telephone No. (248) 871-2400 Fax No. 
 
Oakland 
E-Mail Address: 
Ferndale, City of 
Ms. Paige Gembarski 
1201 Livernois 
Ferndale, MI 48220 
Telephone No. (248) 544-6767 Fax No. 
 
Genesee 
E-Mail Address: tjurrens@MTAFLINT.ORG 
Flint Mass Transportation Authority 
Mr. Robert Foy 
1401 South Dort Highway 
Flint, MI 48503 
Telephone No. (810) 767-6950 Fax No. (810) 767-6580 
 
Emmet 
E-Mail Address: Lisa@emmetcoa.org 
Friendship Center of Emmet County 
Ms. Susan Engel 
1322 Anderson Rd. 
Petoskey, MI 49770 
Telephone No. (231) 347-3211 Fax No. (231) 347-3795 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Genesee 
E-Mail Address: rhonda@viprogram.org 
Genessee County Association for Retarded Citizens 
Mr. Max Galanter 
G-5069 Van Slyke Road 
Flint, MI 48507 
Telephone No. (810)238-3671 Fax No. (810)238-2140 
 
Ottawa 
E-Mail Address: haverdinkp@gmail.com 
Georgetown Seniors, Inc. 
Ms. Pam Haverdink 
7096 8th Avenue 
Jenison, MI 49428 
Telephone No. (616) 457-1170 Fax No. (616) 457-3670 
 
Gladwin 
E-Mail Address: carolgcct@netscape.net 
Gladwin City/County Transit 
Ms. Lauren Essenmacher 
615 Weaver Court PO Box 498 
Gladwin, MI 48624-0498 
Telephone No. 989 426-6751 Fax No. 989 426-5947 
 
Gogebic 
E-Mail Address: bluebus1@sbcglobal.net 
Gogebic County Transit 
Mr. James Mildren 
235 E. McLeod Avenue 
Ironwood, MI 49938 
Telephone No. (906) 932-2523 Fax No. (906) 932-1493 
 
Kent 
E-Mail Address: mbobo@goodwillgr.org 
Goodwill Industries (Kent County) 
Ms. Kathy Crosby 
3035 Prairie St.S.W. 
Grandville, MI 49418 
Telephone No. (616) 532-4200 Fax No. (616) 532-3044 
 
Muskegon 
E-Mail Address: slarson@goodwillwm.org 
Goodwill Industries (Muskegon County) 
Ms. Stephanie Larson 
271 E. Apple Ave. 
Muskegon, MI 49442 
Telephone No. 231-722-7871 Fax No. 231-728-6408 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Gratiot 
E-Mail Address: jeanniemcnab@hotmail.com 
Gratiot County COA 
Mr. Craig Zeese 
Telephone No. Fax No. 
 
Lapeer 
E-Mail Address: cwegher@go-glta.org 
Greater Lapeer Transportation Authority 
Ms. Carol Wegher 
230 S. Monroe St. 
Lapeer, Michigan 48446 
Telephone No. (810) 664-4566 Fax No. (810) 664-5491 
 
Montcalm 
E-Mail Address: manna@greenvillemi.org 
Greenville Transit 
Mr. Mitch Anna 
411 South Lafayette Street 
Greenville, MI 48838 
Telephone No. (616) 754-5645 Fax No. (616) 754-6320 
 
Lapeer 
E-Mail Address: RShemanski@go-inc.org 
Growth and Opportunity, Inc. 
Mr. Bob Shemanski 
525 S. Court Street 
P. O. Box 720 
Lapeer, MI 48446 
Telephone No. (810) 664-8504 Fax No. (810) 664-0680 
 
Houghton 
E-Mail Address: hckmanager@charterinternet.com 
Hancock, City of 
Mr. Glenn Anderson 
399 Quincy Street 
Hancock, MI 49930 
Telephone No. 906-482-1121 Fax No. 906-482-7910 
 
Gratiot 
E-Mail Address: pelt@cmsinter.net 
Handicappers Information Council 
Ms. Sue Garza 
1022 Michigan Avenue 
Alma, MI 48801 
Telephone No. 989 466-5656 Fax No. 989 463-8402 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Ottawa 
E-Mail Address: tmanderscheid@grandhaven.org 
Harbor Transit 
Mr. Tom Manderscheid 
440 North Ferry 
Grand Haven, MI 49417 
Telephone No. (616) 842-3220 Fax No. (616) 847-3477 
 
Macomb 
E-Mail Address: 
Harrison, Charter Township of 
Mr. Norm Samra 
38151 L'Anse Creuse 
Harrison Township, MI 48045 
Telephone No. (586) 466-1445 Fax No. (586) 466-1424 
 
Livingston 
E-Mail Address: aliceandrews@hartlandschools.us 
Hartland Senior Center 
Ms. Alice Andrews 
9525 Highland Road 
Howell, MI 48843 
Telephone No. (810) 626-2135 Fax No. (810) 626-2136 
 
Genesee 
E-Mail Address: 
Haskell O.W.L.S. Inc. 
Ms. Becky McLogan 
2201 Forest Hill Avenue 
Flint, MI 48504 
Telephone No. (810) 766-7144 Fax No. 
 
Saginaw 
E-Mail Address: kcrosby@healthsourcesaginaw.org 
Healthsource Saginaw, Inc. 
Ms. Krystal Crosby 
3340 Hospital Road 
Saginaw, MI 48603-9622 
Telephone No. 989 790-7788 Fax No. 989 790-9297 
 
Genesee 
E-Mail Address: gayle.reed@heartscs.org 
Heart of Senior Citizens Service 
Ms. Gayle I. Reed 
G-5473 Bicentennial Drive 
Mt. Morris, MI 48458 
Telephone No. 810 785-2270 Fax No. 810 785-9973 
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Wayne 
E-Mail Address: 
Help Source 
Ms Su Crabb 
750 Towner 
Ypsilanti, MI 48198 
Telephone No. (734) 482-0100 Fax No. (734) 482-4080 
 
Wayne 
E-Mail Address: 
Highland Park, City of 
Ms. Karla Henderson 
10 Pitkin Street 
Highland Park, MI 48203 
Telephone No. (313) 869-6235 Fax No. (313) 852-7345 
 
Oakland 
E-Mail Address: 
Highland/Milford 
Ms. Barbara Rollin 
205 North John Street 
Highland, MI 48357 
Telephone No. (313) 887-1707 Fax No. 
 
Hillsdale 
E-Mail Address: hdfindpt@ci.hillsdale.mi.us 
Hillsdale Dial-A-Ride 
Mr. Michael Mitchell 
City Hall, 97 North Broad Street 
Hillsdale, MI 49242-1695 
Telephone No. (517) 437-6441 Fax No. (517) 437-6450 
 
Wayne 
E-Mail Address: 
Holly Area Schools 
Mr. Steve Lenard 
111 College Street 
Holly, MI 48442 
Telephone No. (248) 328-3151 Fax No. 
 
Oakland 
E-Mail Address: 
Holly, Village of 
Ms. Marsha Powers 
202 South Saginaw St. 
Holly, MI 48442-1694 
Telephone No. (248) 634-9571 Fax No. (248) 634-4211 
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Kent 
E-Mail Address: jkonyndy@hopenetwork.org 
Hope Network, Inc. 
Ms. Joan Konyndyk 
755 36th St. SE 
PO Box 141 
Grand Rapids, MI 49501 
Telephone No. (616) 248-5193 Fax No. (616) 243-1258 
 
Houghton 
E-Mail Address: transitdepartment@cityofhoughton.com 
Houghton Motor Transit Line 
Ms. Jodi Reynolds 
PO Box 606 
Houghton, MI 49931 
Telephone No. (906) 482-1700 Fax No. (906)483-5303 
 
Huron 
E-Mail Address: ken.tat@echoicemi.com 
Huron Transit Corporation 
Mr. Kenneth Jimkoski 
1513 Bad Axe Road 
Bad Axe, MI 48413 
Telephone No. (989) 269-8191 Fax No. (989) 269-8631 
 
Washtenaw 
E-Mail Address: 
Huron Valley Ambulance 
2215 Hogback Road 
Ann Arbor MI. 48105 
Telephone No. (734)971-4211 Fax No. (734)971-4385 
 
Oakland 
E-Mail Address: 
Independence Twp 
Ms. Margaret Burtds 
90 North Main Street 
Clarkston, MI 48016 
Telephone No. (248) 625-5111 Fax No. 
 
Allegan 
E-Mail Address: interurban@intraworldcom.net 
Interurban Transit Authority 
Ms. Cherie Giller 
100 Wiley Rd., P.O. Box 649 
Douglas, MI 49406 
Telephone No. (269) 857-1301 Fax No. (269) 857-3403 
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Kent 
E-Mail Address: PVarga@ridetherapid.org 
Interurban Transit Partnership (RAPID) 
Mr. Peter Varga 
300 Ellsworth Avenue SW 
Grand Rapids MI 49503-4005 
Telephone No. (616) 456-7514 Fax No. (616) 456-1941 
 
Ionia 
E-Mail Address: lseiler@ioniacounty.org 
Ionia County Commission on Aging 
Ms. Lynette Seiler 
115 Hudson 
Ionia, MI 48846 
Telephone No. (616) 527-5365 Fax No. (616)527-5955 
 
Ionia 
E-Mail Address: dketchum@ci.ionia.mi.us 
Ionia Dial-A-Ride 
Ms. Dawn Ketchum 
251 E. Adams St. 
Ionia, MI 48846 
Telephone No. (616) 527-4000 Fax No. (616) 527-5788 
 
Iosco 
E-Mail Address: ioscotransit@live.com 
Iosco Transit Corporation 
Ms. Pauline Ferns 
1036 N. Aulerich 
East Tawas, MI 48730 
Telephone No. 989-362-8108 Fax No. 989 362-9992 
 
Isabella 
E-Mail Address: lpratt@ictcbus.com 
Isabella County Transportation Commission 
Mr. Rick Atkin 
2100 E. Transportation Drive 
Mt. Pleasant, MI 48858 
Telephone No. 989 773-2913 Fax No. 989 773-1873 
 
Jackson 
E-Mail Address: dawn.mroczka@jacksontransit.com 
Jackson Transportation Authority, City of 
Mr. Cameron McCollum 
2350 E. High St 
Jackson, MI 49203-2390 
Telephone No. (517) 787-8363 Fax No. (517) 787-6833 
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Genesee 
E-Mail Address: lyeotis@tm.net 
Jewish Community Services 
Ms. Lynda Yeotis 
619 Wallenberg St. 
Flint, MI 48502 
Telephone No. (810)767-5922 Fax No. (810)767-9024 
 
Washtenaw 
E-Mail Address: anya@jfsannarbor.org 
Jewish Family Services of Washtenaw County 
Ms. Anya Abramzon 
2245 S. State St. 
Ann Arbor, MI 48104 
Telephone No. (734) 769-0209 Fax No. (734) 769-0224 
 
Oakland 
E-Mail Address: 
JVS 
Ms. Leah Rosenbaum 
29699 Southfield Road 
Southfield, MI 48076 
Telephone No. Fax No. 
 
Kalamazoo 
E-Mail Address: lewisc@kalamazoocity.org 
Kalamazoo County Transportation Authority 
Mr. William Schomisch 
530 North Rose Street 
Kalamazoo, MI 49007-3638 
Telephone No. (269) 337-8201 Fax No. (269) 337-8211 
 
Kalamazoo 
E-Mail Address: lewisc@kalamazoocity.org 
Kalamazoo Metro Transit System 
Mr. William Schomisch 
530 North Rose Street 
Kalamazoo, MI 49007-3638 
Telephone No. (269) 337-8201 Fax No. (269) 337-8211 
 
Kalkaska 
E-Mail Address: kpta@att.net 
Kalkaska Public Transit Authority 
Mr. Ron Kea 
P.O. Box 1046 
Kalkaska, MI 49646 
Telephone No. (231) 258-6808 Fax No. (231) 258-6810 
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Kent 
E-Mail Address: 
Kent County Community Mental Health 
Mr. Paul Ippel 
728 Fuller Ave. NE 
Grand Rapids Michigan 49503 
Telephone No. 616-336-3765 Fax No. 616-336-3593 
 
Hillsdale 
E-Mail Address: jmunson@keyopportunities.org 
Key Opportunities 
Ms. Jane Munson 
400 North Hillsdale 
Hillsdale, MI 49242 
Telephone No. (517) 437-4469 Fax No. (517) 437-0266 
 
Lapeer 
E-Mail Address: mhoman@charterinternet.com 
Lapeer Team Work, Inc. 
Ms. Marty Homan 
P.O. Box 294 
Lapeer, MI 48446 
Telephone No. (810) 664-2710 Fax No. (810) 664-2122 
 
Wayne 
E-Mail Address: 
Latin American Social & Economic Dev. 
Ms. Eva Garza Dewaelsche 
4138 West Vernor 
Detroit, MI 48209 
Telephone No. (313) 554-2025 Fax No. 
 
Lenawee 
E-Mail Address: mbohannon@ci.adrian.mi.us 
Lenawee County 
Ms. Marcia Bohannon 
135 East Maumee Street 
Adrian, MI 49221 
Telephone No. (517) 264-4849 Fax No. (517) 264-8016 
 
Lenawee 
E-Mail Address: tmacnaughton@yahoo.com 
Lenawee County Department on Aging 
Mr. Tom MacNaughton 
1040 S. Winter St. Suite. 3003 
Adrian, MI 49221 
Telephone No. (517) 264-5280 Fax No. (517) 264-5299 
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Livingston 
E-Mail Address: 
Livingston County Catholic Social Services 
Ms. Darlene Fraley 
2020 E. Grand River Suite 103 
Howell, MI 48843 
Telephone No. (517) 545-5944 Fax No. (517) 545-7390 
 
Livingston 
E-Mail Address: dbritz@co.livingston.mi.us 
Livingston Essential Transportation 
Mr. Doug Britz 
3950 W. Grand River 
Howell, MI 48855 
Telephone No. (517) 540-7847 Fax No. (517) 546-5088 
 
Wayne 
E-Mail Address: 
Livonia, City of 
Ms. Evelyn Goudreau 
33000 Civic Center Drive 
Livonia, MI 48154 
Telephone No. (734) 466-2542 Fax No. (734) 466-2190 
 
Mason 
E-Mail Address: lmta@chartermi.net 
Ludington Mass Transportation Authority 
Mr. Richard Collins 
5545 W. Carr St. 
Ludington, MI 49431 
Telephone No. (231) 845-1231 Fax No. 231-843-1407 
 
Saginaw 
E-Mail Address: jmeyer@lhminc.org 
Lutheran Home of Frankenmuth 
Mr. Jim Meyer 
725 West Genesee 
Frankenmuth, MI 48734 
Telephone No. 989 652-9951 Fax No. 989 652-3292 
 
Ottawa 
E-Mail Address: l.lefebre@catchamax.org 
Macatawa Area Express (MAX) (Holland) 
Ms. Linda LeFebre 
171 Lincoln 
Suite 20 
Holland, MI 49423 
Telephone No. (616) 928-2486 Fax No. (616) 928-2467 
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Mackinac 
E-Mail Address: kstott@clmcaa.com 
Mackinac County Transportation 
Mr. Ken Stott 
P.O. Box 70 
Sault Ste Marie, MI 49783 
Telephone No. (906) 632-3363 Fax No. (906) 632-4255 
 
Macomb 
E-Mail Address: 
Macomb Co. Community Services Agency 
Mr. Stephen Harrell 
21885 Dunham Road, Suite 10 
Verkuilen Building 
Clinton Township, MI 48036 
Telephone No. (586) 469-6999 Fax No. (586) 469-5530 
 
Macomb 
E-Mail Address: 
Macomb Co. Interfaith Volunteer Caregivers 
Ms. Karyn Dombrowski Curro 
31654 Mound Road 
Warren, MI 48092 
Telephone No. (586) 983-3633 Fax No. (586) 983-3634 
 
Macomb 
E-Mail Address: 
Macomb County Dept of Sr Citizens Adult Day Care Program 
Ms. Kathryn Ann Kozlinski 
25401 Harper 
St. Clair Shores, Michigan 48081 
Telephone No. (586) 466-6817 Fax No. (586) 466-6808 
 
Washtenaw 
E-Mail Address: 
Manchester Area Senior Center 
Mr. Howard Parr 
912 City Rd. P.O. Box 31 
Manchester, Michigan 48158 
Telephone No. (734) 428-9233 Fax No. 
 
Manistee 
E-Mail Address: mcti@charterinternet.com 
Manistee County Transportation, Inc. 
Mr. Dick Strevey 
180 Memorial Drive 
Manistee, MI 49660 
Telephone No. (231) 723-6561 Fax No. (231) 723-1664 
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Calhoun 
E-Mail Address: kjenkins@ccmcf.com 
Marian Burch Center 
Ms. Kristin Jenkins 
1150 E. Michigan Ave 
Battle Creek, MI 49014 
Telephone No. (269) 962-1750 Fax No. 269) 962-6008 
 
Marquette 
E-Mail Address: marqtran@marq-tran.com 
Marquette County Transit Authority 
Ms. Delynn Klein 
1325 Commerce Drive 
Marquette, MI 49855 
Telephone No. (906) 225-1112 Fax No. (906) 225-0682 
 
Calhoun 
E-Mail Address: teggleston@cityofmarshall.com 
Marshall, City of 
Mr. Tim Eggleston 
323 West Michigan 
Marshall, MI 49068 
Telephone No. (269)-781-3985 Fax No. (269) 789-4628 
 
Antrim 
E-Mail Address: adminservices@meadowbrookmcf.com 
Meadow Brook Medical Care Facility 
Mr. David Schultz 
4543 South M-88 Highway 
Bellaire, MI 49615 
Telephone No. (231) 533-8661 Fax No. 231-533-4841 
 
Mecosta 
E-Mail Address: 
Mecosta County Area Transit 
Ms. Karen Brewster 
18710 16 Mile Rd 
Big Rapids, MI 49307 
Telephone No. (231) 796-4896 Fax No. (231) 796-4137 
 
Mecosta 
E-Mail Address: claudia.lenon@centurytel.net 
Mecosta County COA 
Ms. Claudia Lenon 
12954 80th Avenue 
Mecosta, MI 49332 
Telephone No. (231) 972-2884 Fax No. (231)972-4735 
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Mecosta 
E-Mail Address: motrans@sbcglobal.net 
Mecosta Osceola Transit Authority 
Ms. Karen Brewster 
18710 16 Mile Rd. 
Big Rapids, MI 49307 
Telephone No. (231) 796-4896 Fax No. (231) 796-4137 
 
Delta 
E-Mail Address: skidd@mdscaa.org 
Menominee/Delta/Schoolcraft 
Ms. sally kidd 
507 First Avenue, North 
Escanaba, MI 49829 
Telephone No. (906) 786-7080 Fax No. (906) 786-9423 
 
Ingham 
E-Mail Address: mptaclark@comcast.net 
Michigan Public Transit Association 
Mr. Clark Harder 
2875 Northwind Drive, Suite 120 
East Lansing, MI 48823 
Telephone No. Fax No. 
 
Midland 
E-Mail Address: lyn@etc-1.com 
Midland County Board of Commissioners 
Ms. Lyn Knapp 
884 E. Isabella Road 
Midland, MI 48640 
Telephone No. 989 631-5202 Fax No. 989 631-4541 
 
Midland 
E-Mail Address: kmurphy@midland-mi.org 
Midland Dial-A-Ride 
Ms. Karen Murphy 
4811 N. Saginaw Rd 
Midland, MI 48640 
Telephone No. 989 837-6909 Fax No. 989 837-5741 
 
Missaukee 
E-Mail Address: pamcoamiss@yahoo.com 
Missaukee County 
Ms. Pam Niebrzydowski 
P.O. Box 217 
Lake City, MI 49651 
Telephone No. (231) 839-7839 Fax No. (231) 839-7630 
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Monroe 
E-Mail Address: 
Monroe County Community Mental Health 
Mr. Michael Boudrie 
PO Box 726 
Monroe, MI 48161 
Telephone No. (734) 243-7340 Fax No. (734) 241-8303 
 
Monroe 
E-Mail Address: 
Monroe County Opportunity Program 
Ms. Brenda Needham 
1140 S. Telegraph Road 
Monroe, MI 48161 
Telephone No. (734) 241-2783 Fax No. (734) 457-0630 
 
Montcalm 
E-Mail Address: bclingenpeel@co.montcalm.mi.us 
Montcalm County Commission on Aging 
Mr. Bob Clingenpeel 
613 North State St., P.O. Box 212 
Stanton, MI 48888 
Telephone No. (989) 831-7476 Fax No. (989) 831-7485 
 
Montmorency 
E-Mail Address: EdmondsB@PrellsServices.com 
Montmorency County Specialized Services 
Mr. Ronald Prell 
3020 US 23 South 
Alpena, MI 49707 
Telephone No. 989 354-2487 Fax No. 989 358-9001 
 
Macomb 
E-Mail Address: 
Mt. Clemens 
Mr. John Cody 
97 Eldredge Street 
Mt. Clemens, MI 48043 
Telephone No. (586) 469-7433 Fax No. (586) 469-7716 
 
Muskegon 
E-Mail Address: koensj@co.muskegon.mi.us 
Muskegon Area Transit System 
Mr. James Koens 
2624 Sixth Street 
Muskegon Heights, MI 49444 
Telephone No. (231) 724-6420 Fax No. (231) 830-1607 
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Muskegon 
E-Mail Address: jpuffer@moka.org 
Muskegon-Ottawa-Kent-Allegan Corporation 
Ms. Julie Puffer 
3391 Merriam St., Ste 201 
Muskegon, MI 49444 
Telephone No. (231) 830-9376 Fax No. (231) 737-1464 
 
Washtenaw 
E-Mail Address: kolex@nssweb.org 
Neighborhood Senior Services (Ann Arbor) 
Ms. Katie Olex 
5361 McAuley Dr. 
P.O. Box 995 Ann Arbor MI. 48106 
Telephone No. (734)712-7775 Fax No. (734)712-7833 
 
Newaygo 
E-Mail Address: fsermon@newaygocoa.org 
Newaygo County COA 
Ms. Flora Sermon 
P.O. Box 885, 93 S Gibbs St. 
White Cloud, MI 49349 
Telephone No. (231) 689-2100 Fax No. (231) 689-0871 
 
Berrien 
E-Mail Address: kgetman-dissette@nilesmi.org 
Niles Dial-A-Ride 
Ms. Kelly Getman-Dissette 
623 N.Second Street 
Niles, MI 49120 
Telephone No. (269) 684-5150 Fax No. (269) 684-5154 
 
Emmet 
E-Mail Address: dlagerstrom@northernhealth.org 
Northern Michigan Regional Health System 
Ms. Diane Lagerstrom 
416 Connable Ave. 
Petoskey, MI 49770 
Telephone No. (231) 487-5300 Fax No. (231) 487-5301 
 
Washtenaw 
E-Mail Address: douganhs@sbcglobal.net 
Northfields Human Service Agency 
Mr. Doug Anderson 
PO Box 505 
Whitmore Lake, MI 48189 
Telephone No. 734-449-0110 Fax No. 734-449-0840 
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Wayne 
E-Mail Address: 
Northville 
Ms. Traci Sincock 
215 West Main St. 
Northville, Michigan 48167 
Telephone No. (248) 349-0203 Fax No. (248) 380-8611 
 
Oceana 
E-Mail Address: collier@oceanacountycouncilonaging.com 
Oceana County COA 
Ms. Tina Collier 
621 E. Main 
Hart, MI 49420 
Telephone No. (231) 873-4461 Fax No. (231) 873-5645 
 
Ogemaw 
E-Mail Address: ocptchiefogemaw@yahoo.com 
Ogemaw County Public Transportation 
Ms. Shirley Buck 
1383 Airport Rd 
West Branch, MI 48661 
Telephone No. 989 345-5790 Fax No. 989 345-4959 
 
Oakland 
E-Mail Address: 
Older Persons Commission 
Ms. Marye Miller 
650 Letica Drive 
Rochester, Michigan 48307 
Telephone No. (248) 608-0255 Fax No. (248) 656-3153 
 
Ontonagon 
E-Mail Address: ontran@jamadots.com 
Ontonagon County Public Transit 
Ms. Vicki White 
200 Industry Park Road 
Ontonagon, MI 49953 
Telephone No. (906) 884-2004 Fax No. (906) 884-2004 
 
Osceola 
E-Mail Address: 
Osceola County Area Transit 
Ms. Karen Brewster 
18710 16 Mile Rd 
Big Rapids, MI 49037 
Telephone No. (231) 796-4896 Fax No. (231) 796-4137 
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Oscoda 
E-Mail Address: ocats@copper.net 
Oscoda County Area Transit Specialists 
Ms. Denise Kalafut 
P.O. Box 486 
Mio, MI 48647 
Telephone No. 989 826-5078 Fax No. 989-826-5078 
 
Oscoda 
E-Mail Address: 
Oscoda County Public Transit Corporation 
Telephone No. Fax No. 
 
Oscoda 
E-Mail Address: ocats@copper.net 
Otis W. Henry VFW Post 
Ms. Denise Kalafut 
1226 S. M-72 
PO Box 486 Mio Mi 48647 
Telephone No. 989.826-5078 Fax No. 989.826.5078 
 
Otsego 
E-Mail Address: thiggins@otsegocountymi.gov 
Otsego County Bus System 
Mr. Theron Higgins 
1254 Energy Drive 
Gaylord, Michigan 49735 
Telephone No. 989 731-1204 Fax No. 989 731-9924 
 
Ottawa 
E-Mail Address: nlisenbee@miottawa.org 
Ottawa, County of 
Mr. Nate Lisenbee 
12220 Fillmore Street 
Room 260 
West Olive, MI 49460 
Telephone No. (616) 738-4658 Fax No. (616) 738-4625 
 
Wayne 
E-Mail Address: 
Oxford Township 
Mr. Joe Ferrari 
18 W. Burdick, P.O. Box 3 
Oxford Township, MI 48371-0003 
Telephone No. (810) 628-9787 Fax No. (810) 628-8139 
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Wayne 
E-Mail Address: 
Peoples Community Services 
Mr. Thomas Cerveank 
412 West Grand Boulevard 
Detroit, MI 48216 
Telephone No. (313) 554-3111 Fax No. (313) 554-3113 
 
Washtenaw 
E-Mail Address: douganhs@sbcglobal.net 
People's Express 
Mr. Doug Anderson 
P.O. Box 505 
Whitmore Lake, MI 48189 
Telephone No. 734-449-0110 Fax No. (734) 449-0840 
 
Muskegon 
E-Mail Address: sdennison@pioneerresources.org 
Pioneer Resources - Muskegon 
Ms. Susan Dennison 
1145 E. Wesley Ave 
Muskegon, MI 49442 
Telephone No. (231) 773-5355 Fax No. (231) 777-3507 
 
Ottawa 
E-Mail Address: tbowman@pioneerresources.org 
Pioneer Resources - Ottawa 
Ms. Tiffany Bowman 
4190 Sunnyside Drive 
Holland, MI 49424 
Telephone No. 616-355-3219 Fax No. 616-396-2987 
 
Wayne 
E-Mail Address: 
Pointe Area Assisted Transp. 
Ms. Sally Graham 
19617 Harper Avenue 
Harper Woods, MI 48225-2095 
Telephone No. (313) 343-2582 Fax No. (313) 343-2507 
 
Oakland 
E-Mail Address: 
Pontiac Schools - SCAMP 
Ms. Kathy Eley 
60 Parkhurst Street 
Pontiac, MI 48342 
Telephone No. (248) 333-7435 Fax No. 
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Oakland 
E-Mail Address: 
Pontiac, City of 
Mr. Franklin Hatchett 
60 East Pike Street 
Pontiac, MI 48058 
Telephone No. (248) 857-7688 Fax No. 
 
Presque Isle 
E-Mail Address: picca@freeway.net 
Presque Isle County COA 
Ms. Barbara Nagi 
6520 Darga Highway 
Posen, MI 49776 
Telephone No. 989 766-9991 Fax No. 989 766-2329 
 
Wayne 
E-Mail Address: 
Redford Township 
Ms. Rochelle Katz 
12121 Hemingway Street 
Redford Township, MI 48239 
Telephone No. (313) 937-5270 Fax No. (313) 937-0580 
 
Calhoun 
E-Mail Address: jenglish@region3b.org 
Region 3B Area Agency on Aging 
Ms. Jolene English 
200 W. Michigan Ave., suite 102 
Battle Creek, MI 49017 
Telephone No. (269) 441-0924 Fax No. (269) 441-0967 
 
Wayne 
E-Mail Address: drmt2006@sbcglobal.net 
Regional Transit Coordinating Council 
Mr. John Hertel 
100 River Place, Suite 450 
Detroit, MI 48207 
Telephone No. (313)393-3333 Fax No. (313)393-3345 
 
Wayne 
E-Mail Address: 
Response Transportation 
Ms. Gladys Bailey 
9601 St. Mary's 
Detroit, MI 48227 
Telephone No. (313) 838-0046 Fax No. 
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Macomb 
E-Mail Address: rlemsc1@aol.com 
Richmond Lenox EMS 
Mr. Jeff White 
34505 32 Mile Road 
Richmond, MI 48062 
Telephone No. (586) 727-2184 Fax No. (586) 727-5050 
 
Roscommon 
E-Mail Address: transit@charterinternet.com 
Roscommon County Transportation Authority 
Ms. Maureen Daugherty 
2665 South Townline Road 
POST OFFICE BOX 284 
PRUDENVILLE, MI 48651 
Telephone No. 989 366-5309 Fax No. 989 366-4122 
 
Saginaw 
E-Mail Address: 
Saginaw CMHA 
Mr. Brian Briggs 
1040 North Towerline Road 
Saginaw, MI 48601 
Telephone No. 989 797-3483 Fax No. 
 
Saginaw 
E-Mail Address: vhaller@saginawcounty.com 
Saginaw COA 
Ms. Karen Courneya 
2355 Schust 
Saginaw, MI 48603 
Telephone No. 989 797-6880 Fax No. 989 797-6882 
 
Saginaw 
E-Mail Address: spayne@saginaw-stars.com 
Saginaw Transit Authority Regional Services 
Mr. Sylvester Payne 
615 Johnson Street 
Saginaw, MI 48607 
Telephone No. 989 907-4000 Fax No. 989 753-0144 
 
Sanilac 
E-Mail Address: santran9311@sbcglobal.net 
Sanilac Transportation Corporation 
Ms. Onalee Pallas 
110 Campbell Rd. 
Sandusky, Michigan 48471 
Telephone No. (810) 648-9766 Fax No. (810) 648-9769 
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Chippewa 
E-Mail Address: kstott@clmcaa.com 
Sault Ste. Marie, City of 
Mr. Ken Stott 
524 Ashmun 
Sault Ste. Marie, MI 49783 
Telephone No. (906) 632-3363 Fax No. (906)632-4255 
 
Schoolcraft 
E-Mail Address: scpt@chartermi.net 
Schoolcraft County Public Transportation 
Mr. John Stapleton 
335 N. East Road 
Manistique, MI 49854 
Telephone No. (906) 341-2111 Fax No. (906) 341-2113 
 
Kent 
E-Mail Address: rbarnes@seniorneighbors.org 
Senior Neighbors 
Mr. Robert Barnes 
820 Monroe N.W., Suite 460 
Grand Rapids, MI 49503-1442 
Telephone No. (616)233-0277 Fax No. (616)459-6953 
 
Shiawassee 
E-Mail Address: sata@tir.com 
Shiawassee Area Transportation Agency 
Mr. Lawrence Alpert 
180 North Delaney Road 
Owosso Michigan 48867 
Telephone No. 989 729-2687 Fax No. 989 729-8207 
 
Wayne 
E-Mail Address: sbrown@smartbus.org 
SMART 
Mr. Steven Brown 
535 Griswold St., Suite 600 
Detroit, MI 48226 
Telephone No. (313) 223-2108 Fax No. (248) 244-8821 
 
Monroe 
E-Mail Address: 
SMART - Bedford 
Mr. Mark Jagodzinski 
1105 West 7th Street 
Monroe, Michigan 48161 
Telephone No. (734) 242-6672 Fax No. (734) 242-1121 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Monroe 
E-Mail Address: mjag@letbus.com 
SMART - Lake Erie Transit 
Mr. Mark Jagodzinski 
1105 West Seventh Street 
Monroe, MI 48161 
Telephone No. (734) 242-6672 Fax No. (734) 242-1121 
 
Oakland 
E-Mail Address: notaride@sbcglobal.net 
SMART - North Oakland Transportation Authority 
Ms. Patricia Fitchena 
720 James W. Hunt Dr. 
PO Box 96 
Oxford, MI 48371 
Telephone No. 248-236-9273 Fax No. 248-969-0839 
 
Oakland 
E-Mail Address: 
SMART - Royal Oak 
Ms. Paula Washington 
21131 Garden Lane 
Ferndale, Michigan 48220 
Telephone No. (248) 547-9800 Fax No. 
 
Oakland 
E-Mail Address: 
Southfield Senior Adult Ctr 
Ms. Nicole Messina 
24350 Civic Center Drive 
Southfield, MI 48034 
Telephone No. (248) 827-0700 Fax No. 
 
Wayne 
E-Mail Address: 
Southwest Counseling and Development Services 
Mr. Thomas Stark 
1700 Waterman 
Detroit, MI 48209 
Telephone No. (313) 841-8905 Fax No. 
 
Saginaw 
E-Mail Address: jnadolny@stmarysofmichigan.org 
St Marys Guardian Angel Respite and Day Care Serv 
Ms. Jamie Nadolny 
7540 Davis Road 
Saginaw, Michigan 48604 
Telephone No. 989/753-0824 Fax No. 989/753-0839 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
St. Clair 
E-Mail Address: 
St. Clair County COA 
Ms. Laura Newsome 
PO Box 611927 
Port Huron, MI 48061-1927 
Telephone No. (810) 987-8811 Fax No. 
 
Macomb 
E-Mail Address: 
St. Clair Shores 
Ms. Carol Kline 
20000 Stephens Street 
St. Clair Shores, MI 48080 
Telephone No. (586) 445-0996 Fax No. (586) 445-5324 
 
St. Joseph 
E-Mail Address: kboughton@stjoeco-op.org 
St. Joseph Community Co-Op 
Ms. Krysti Boughton 
403 S. Jefferson 
Sturgis, MI 49091 
Telephone No. (269) 659-4525 Fax No. (269) 659-4528 
 
St. Joseph 
E-Mail Address: rwelch@sjccoa.com 
St. Joseph County COA 
Ms. Renee Welch 
103 South Douglas Ave. 
Three Rivers, Mi 49093 
Telephone No. (269) 279-8083 Fax No. (269) 273-7058 
 
St. Joseph 
E-Mail Address: sjcta@verizon.net 
St. Joseph County Transportation Authority 
Mr. Steve Yorks 
810 Webber Avenue 
Three Rivers, Mi 49093 
Telephone No. (269) 273-8084 Fax No. (269) 273-8615 
 
Wayne 
E-Mail Address: 
Stable Automotive Group Transportation 
Mr. Robert Carpenter 
18262 Muirland Street 
Detroit, MI 48221 
Telephone No. (313) 318-2222 Fax No. (313) 861-0151 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Macomb 
E-Mail Address: 
STAR Transportation 
Ms. Clara Russell 
361 Morton 
Romeo, MI 48065 
Telephone No. (586) 752-9010 Fax No. (586) 752-1118 
 
Cheboygan 
E-Mail Address: mcouture@cheboygancounty.net 
Straits Regional Ride 
Mr. Mike Couture 
1520 Levering Road 
Cheboygan, MI 49721 
Telephone No. (231) 597-9262 Fax No. (231) 597-0178 
 
Wayne 
E-Mail Address: 
Sumpter Twp 
Mr. Dwayne Seals 
23480 Sumpter Road 
Belleville, MI 48111 
Telephone No. (313) 461-6201 Fax No. (313) 461-6441 
 
Livingston 
E-Mail Address: 
The Arc of Livingston 
Ms. Sherri Boyd 
1004 Pinckney Rd. Suite 201 
Howell, MI 48843 
Telephone No. (517) 546-1228 Fax No. (517) 546-9821 
 
Alpena 
E-Mail Address: EdmondsB@PrellsServices.com 
Thunder Bay Transportation Authority 
Ms. Billi Edmonds 
3020 US 23 South 
Alpena, MI 49707 
Telephone No. (989) 354-2487 Fax No. (989) 358-9001 
 
Dickinson 
E-Mail Address: als@tricoopp.com 
TRICO, Inc. 
Mr. Al St.Peter 
P.O.Box 2610 
Kingsford, MI 49802 
Telephone No. 906 774-5718 Fax No. 906 774-5746 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Oakland 
E-Mail Address: 
Troy Medi-Go 
Ms. Karen Wiklanski 
201 W. Square Lake Road 
Troy, MI 48098-2931 
Telephone No. (248) 528-0677 Fax No. 
 
Berrien 
E-Mail Address: tcata1@comcast.net 
Twin Cities Area Transportation Authority 
Mr. Bill Purvis 
P. O. Box 837 
Benton Harbor, Mi 49023-0837 
Telephone No. (269) 927-2268 Fax No. (269) 927-2310 
 
Dickinson 
E-Mail Address: bhardacre@dicsami.org 
U.P. Community Service Inc. 
Mr. Jeff Heino 
800 Crystal Lake Blvd. 
Iron Mountain, MI 49801-2765 
Telephone No. (906) 774-2256 Fax No. (906) 774-2257 
 
Kent 
E-Mail Address: ajohnson@umchousegr.org 
United Methodist Community House 
Mr. Al Johnson 
Telephone No. Fax No. 
 
Van Buren 
E-Mail Address: dacobat@vbco.org 
Van Buren County Board of Commissioners 
Mr. Tony Dacoba 
610 David Walton Drive 
Bangor, MI 49013 
Telephone No. (269) 427-7377 Fax No. (269) 427-5062 
 
Wayne 
E-Mail Address: virginiapcsc@att.net 
Virginia Park CT Service Corp. 
Ms. Maude Freeman 
8431 Rosa Parks Boulevard 
Detroit, MI 48206 
Telephone No. (313) 894-2830 Fax No. 
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Houghton 
E-Mail Address: shella@gwmarinette.org 
Vocational Strategies Inc. - Goodwill 
Mr. Shelby Hella 
23390E Airpark Blvd 
CALUMET, MI 49913 
Telephone No. (906) 482-6142 Fax No. (906) 482-6133 
 
Wayne 
E-Mail Address: kbisdorf@matrixhs.org 
Walter & May Reuther Senior Services 
Ms. Karen Bisdorf 
450 Eliot Street 
Detroit, MI 48201 
Telephone No. (313) 831-8650 Fax No. (313) 831-3611 
 
Macomb 
E-Mail Address: 
Warren Parks & Rec. 
Ms. Becky Rose 
5440 Arden 
Warren, Michigan 48092 
Telephone No. (586) 268-0551 Fax No. (586) 268-0606 
 
Oakland 
E-Mail Address: 
Waterford Senior Center 
Ms. Lannette Amon 
3621 Pontiac Lake Road 
Waterford, Michigan 48328 
Telephone No. (248) 682 9450 Fax No. 248 682 9450 
 
Washtenaw 
E-Mail Address: wwaveadministration@comcast.net 
Western-Washtenaw Area Value Express 
Ms. Michaelene Pawlak 
P.O. Box 272 
Chelsea, MI 48118 
Telephone No. (734) 433-1338 Fax No. (734) 475-9494 
 
Oakland 
E-Mail Address: 
White Lake Township 
Ms. Beverly Spoor 
7525 Highland Road 
White Lake, MI 48383-2900 
Telephone No. Fax No. 
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1/22/2010 Transit Agency Address/Phone Numbers 
 
Lake 
E-Mail Address: yatesdart@carrwblue.net 
Yates Township 
Ms. Vedra Gant 
PO Box 147 
Idlewild, MI 49642 
Telephone No. (231) 745-7322 Fax No. (231) 745-2070 
 
Washtenaw 
E-Mail Address: cwhite@theride.org 
Ypsilanti - Ann Arbor Transportation Authority 
Mr. Christopher White 
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APPENDIX I 
SALT TESTS 
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Appendix J - ELPS 
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APPENDIX K 

 

       ALTOONA TEST 
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ElDorado 

National - Kansas 
Thor Industries Mobility Division 

ALTOONA BUS TESTING CERTIFICATION 

ElDorado National (Kansas), Inc. hereby certifies that the vehicles being offered for sale have been fully 
tested as a "family of vehicles" for a minimum service life of four (4) years or 100,000 miles at the Altoona 
Bus Testing Center as required by the Surface Transportation and Uniform Relocation Assistance Act of 
1987 and in accordance with CFR 49, Part 665, as amended. 

 

Sign ' ,  ElDorado National (Kansas), Inc. Date 
Senior VP/General Manager 
Title 

:S.
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STURAA TEST 
4  Y E A R  
1 0 0 , 0 0 0  M I L E  B U S  
f r o m  
ELDORADO NATIONAL (KANSAS) ,  INC.  
M O D E L  A M E R I V A N  
OCTOBER 2008 

PTI-BT-R0809   PENN STATE 

 

The Thomas D. Larson 
Pennsylvania Transportation Institute 

201 Transportation Research Building (814) 865-1891 The Pennsylvania 
State University 
University Park, PA 16802 

Bus Testing and Research Center 

2237 Old Route 220 N. (814) 695-3404 
Duncansville, PA 16635 
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EXECUTIVE SUMMARY 

Eldorado National (Kansas) Inc. submitted a model Amerivan, gasoline-powered 4 seat (including the 
driver) 16-foot converted mini-van bus, for a 4 yr/100,000 mile STURAA test. The odometer reading at 
the time of delivery was 1,061 miles. Testing started on June 18, 2008 and was completed on 
September 29, 2008. The Check-In section of the report provides a description of the bus and 
specifies its major components. 

The primary part of the test program is the Structural Durability Test, which also provides the information 
for the Maintainability and Reliability results. The Structural Durability Test was started on June 24, 2008 and 
was completed on August 25, 2008. 

The interior of the bus is configured with seating for 5 passengers and one wheelchair position 
including the driver. The test vehicle is not design to accommodate standing passengers. At 150 lbs per 
person, this load results in a measured gross vehicle weight of 5,990 lbs. The first segment of the 
Structural Durability Test was performed with the bus loaded to a GVW of 5,990 lbs. The middle 
segment was performed at a seated load weight of 5,990 lbs and the final segment was performed at a 
curb weight of 4,550 lbs. Durability driving resulted in unscheduled maintenance and failures that involved a 
variety of subsystems. A description of failures, and a complete and detailed listing of scheduled and 
unscheduled maintenance is provided in the Maintainability section of this report. 

Accessibility, in general, was adequate, components covered in Section 1.3 (Repair and/or 
Replacement of Selected Subsystems) along with all other components encountered during testing, were 
found to be readily accessible and no restrictions were noted. 

The Reliability section compiles failures that occurred during Structural Durability Testing. Breakdowns 
are classified according to subsystems. The data in this section are arranged so that those subsystems 
with more frequent problems are apparent. The problems are also listed by class as defined in Section 2. 
The test vehicle encountered no Class 1 or Class 2 failures. Of the twelve reported failures, eleven were 
Class 3 and one was a Class 4. 

The Safety Test, (a double-lane change, obstacle avoidance test) was safely performed in both 
right-hand and left-hand directions up to a maximum test speed of 45 mph. The performance of the bus is 
illustrated by a speed vs. time plot. Acceleration and gradeability test data are provided in Section 4, 
Performance. The average time to obtain 50 mph was 11.93 seconds. 

The Shakedown Test produced a maximum final loaded deflection of 0.053 inches with a 
permanent set ranging between -0.006 to 0.006 inches under a distributed static load of 2,475 lbs. The 
Distortion Test was completed with all subsystems, doors and escape mechanisms operating 
properly. No water leakage was observed throughout the test. All subsystems operated properly. 

The test vehicle submitted for testing was not equipped with any type of tow eyes or tow hooks, 
therefore, the Static Towing Test was not performed. The Dynamic Towing Test was performed by 
means of a front-lift tow. The towing interface was accomplished using a hydraulic under-lift wrecker. 
The bus was towed without incident and no damage resulted from the test. The manufacturer does not 
recommend towing the bus from the rear, therefore, a rear test was not performed. The Jacking and 
Hoisting Tests were also performed without incident. The bus was found to be stable on the jack stands, 
and the minimum jacking clearance observed with a tire deflated was 3.0 inches. 

A Fuel Economy Test was run on simulated central business district, arterial, and commuter courses. 
The results were 14.76 mpg, 16.29 mpg, and 13.79 mpg respectively; with an overall average of 
14.86 mpg. 

A series of Interior and Exterior Noise Tests was performed. These data are listed in Section 7.1 
and 7.2 

respectively. 
 




