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CONTRACT SUMMARY 

DESCRIPTION: 

LINK MI – DIT Telecom/Statewide 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE 
CHANGE(S) NOTED BELOW 

March 10, 2004 October 31, 2009            October 31, 2015 

PAYMENT TERMS F.O.B. SHIPPED TO 

N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☒ Yes       ☐ No 
MINIMUM DELIVERY REQUIREMENTS 

N/A 
 

DESCRIPTION OF CHANGE NOTICE 
EXTEND CONTRACT 
EXPIRATION DATE 
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CONTRACT OPTION YEARS 

LENGTH OF 
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EXPIRATION DATE AFTER 
CHANGE 

 No        Yes   1 year October 31, 2016 

CURRENT VALUE 
VALUE/COST OF CHANGE 

NOTICE 
ESTIMATED REVISED AGGREGATE 

CONTRACT VALUE 

$238,530,541.00 0.00 $238,530,541.00 

DESCRIPTION: 
Effective November 1, 2015 the contract is extended from November 1, 2015 to October 31, 2016.  All other terms, 
conditions, specifications and pricing remain the same. Per contractor and agency agreement, and DTMB Procurement 
approval and State Administrative Board approval on October 20, 2015. 



 

 
CenturyLink Communications, LLC 
State of Michigan / Link Michigan
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1. This contract is hereby EXTENDED by one year, exercising an option as allowed per contract terms. 
 

Term and Revenue Commitment: 
Initial Term of: 12 months  Restarted  
Revenue Commitment:   N/A 
CONTRACT CODE/NUMBER (for contract footer):  071B4200180 
 
The parties agree to modify Section 4.2 Contract Term: 
 
This Contract is for a period of six (6) years commencing on November 1, 2003 and ending on October 31, 2009.  This 
Contract may be renewed in writing by mutual agreement of the parties not less than sixty (60) days before its expiration.  The 
Contract may be renewed for up to seven (7) additional one (1) year periods. 
 
CenturyLink accepts the State of Michigan one (1) year renewal pursuant to 4.2 Contract Term.  The SOM will exercise a one 
(1) year extension that will commence on November 1, 2015and end on October 31, 2016.  All outstanding Purchase Orders 
shall also expire on October 31, 2016, unless otherwise extended pursuant to the Contract.   

 
2. SIP Trunk Service is added to Contract per the attached Service Exhibit.  
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1. General; Definitions.  Capitalized terms not defined herein are defined in the Agreement.  CenturyLink QCC will provide SIP 
Trunk (“SIP Trunk” or “Service”) under the terms of the Agreement and this Service Exhibit.   

“ANI” means automatic number identification. 

“Approved Connectivity” means new or existing CenturyLink IQ® Networking.  If Customer selects an access type that does not provide 
guaranteed end-to-end QoS or if Customer is not using Approved Connectivity at any point in time (e.g., a Wi-Fi or wireless network or 
device), Customer may experience call quality issues.  In these instances, CenturyLink’s Voice Availability SLA will not apply.  
Additionally, Customer acknowledges that the only way to resolve quality issues on connectivity that does not provide end-to-end QoS 
may be to move to another connectivity type that provides end-to-end QoS. 

“Calling Party Number” (CPN) means the originating party’s telephone number, as displayed on Caller ID (when Caller ID privacy is not 
restricted). 

“CenturyLink-Approved 911 Location” means Customer’s current 911 location that is displayed on the CenturyLink Control Center 
Business portal (https://controlcenter.centurylink.com), which may be the 911 location of a customer PPU, or an updated temporary 
location that CenturyLink has previously approved.  Service may only be used at a CenturyLink-Approved 911 Location.  

“Customer Environment” means Customer’s data network/equipment and premises environment. 

“IP” means Internet Protocol. 

“ISS” means Information Services Schedule which can be found at http://www.centurylink.com/tariffs/qcc_info_services.pdf and which is 
subject to change.  The ISS contains the current rates for domestic and international Off-Net Calls and toll free calls.  

“Local Session” means a Session used for the origination and termination of local and long distance telephone calls. 

“MATR” means minimum average time requirement. 

“Off-Net Calls” means any calls that are not (a) local calls, (b) 8xx outbound calls, or (c) On-Net Calls.  

“On-Net Calls” means calls between the Service and any of the following CenturyLink QCC services:  SIP Trunk, Managed VoIP, 
Hosted VoIP, Analog VoIP, Digital VoIP, or Integrated Access, and that are transmitted through the Service entirely over the 
CenturyLink QCC IP network and not the PSTN or another carrier’s IP network.   

“Ported Telephone Number” means an existing telephone number that is currently subscribed to a local exchange carrier for local, local 
toll and/or long distances telecommunications services and ported to CenturyLink for use with the Service. 

“PPU” means the location given by the Customer as the Primary Place of Use for a particular TN or 8xx TN. 

“Pricing Attachment” means a document containing rates specific to the Service and is incorporated by reference and made a part of 
this Service Exhibit. 

“PSAP” means public safety answering point. 

“PSTN” means public switched telephone network. 

“QoS” means Quality of Service. 

 “Session” means a single unit of simultaneous call capacity.   

“SIP” means Session Initiation Protocol. 

“SIP Diversion Header” means a header used to support PSTN redirecting services such as Call Forwarding. 

“SLAs” means service level agreements posted at http://www.centurylink.com/legal which are subject to change. 

“Start of Service Date” means the date CenturyLink notifies Customer that the Service is provisioned and ready for use. 

“TN” means a telephone number. 

“Trunk Group” means a group of Sessions used for local or usage-based voice services. 

“Usage Session” means a Session used for the termination of inbound toll free service. 
 
2. Service. 
 
2.1 Description.  Service provides the delivery of origination and termination of local, including 911, voice traffic and optionally long-
distance, and toll-free traffic via a SIP signaling interface enabled to the Customer Premise Equipment (CPE).   All voice traffic will be 
delivered in an IP format over separately purchased Approved Connectivity.  The local and long distance calling service area that 
applies to a Service location is based on the area code and prefix assigned to the numbers for that location and does not depend on 
Customer’s physical location. 
 
2.2 Local, 8XX and On-Net Calls.  Local calls, 8XX outbound calls, and On-Net calls are included in the Service MRC.   Domestic 
and international Off-Net Calls, business white page listings; and directory assistance are optional services that are available for 
additional charges described on the Summary Page or in the ISS. 
 
2.3 Optional Services.  The following optional services are available for the additional charges shown in the Pricing Attachment or 
other pricing document identified below. 
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(a) Directory Assistance.  A flat per call charge applies to directory assistance. 
 
(b) IP Diversity. Customer may order more than one CenturyLink IQ Networking port for the purpose of maintaining diverse IP 
access to the Service.  Redundant CenturyLink IQ Networking ports will be purchased separately under the CenturyLink Domestic 
Network Diversity Service Exhibit for an additional charge.  In order for Customer to use CenturyLink IQ Networking port diversity with 
the Service CenturyLink must configure the Service to make use of the diverse ports.  An IP Diversity NRC will apply for such 
configuration. 
 
(c) Directory Listings.  An additional MRC applies to each basic business white page listing of a telephone number.   
 
(d) Off-Net Long-Distance: Off-Net Calls are available at the per minute rates for domestic and international Long Distance service 
shown in the ISS.  Additional per minute charges may apply to each Off-Net Call leg of a conference call.  
 
(e) Usage-Based Trunk Groups.  Customer may direct long distance calls to a usage-based Trunk Group.  Off-Net LD calls 
directed to a usage-based Trunk Group will incur usage charges, but will not be charged a per Session charge.  LD usage-based trunks 
are not intended to be used for placing local calls, including 911 calls.  Since CenturyLink cannot always capture and provide the 
correct end user location for 911 calls when made over LD usage-based trunks, 911 calls placed over those trunks may not route to the 
proper PSAP.  In those circumstances, CenturyLink may need to route the 911 call to a default national emergency call routing center, 
and additional third-party charges may apply.  If CenturyLink incurs such additional third-party charges, CenturyLink may bill Customer 
for such charges.  Additionally, Customer acknowledges that if it sends local calls down a usage-based Trunk Group, those calls will 
incur charges at the Off-Net LD rate.  To avoid incremental LD charges on local calls, Customer must configure its PBX to send all local 
calls to a Session-based Trunk Group. 
 
(f) Operator Services.  Available for calling or credit card billed calls only.  No collect or third party billing calls are supported.   
Pricing for Operator Services is located in the FCC Operator Services Informational Tariff posted at: 
http://www.centurylink.com/tariffs/fcc_clc_ops_t.pdf.  
 
(g) Dedicated VoIP Interconnect. Dedicated VoIP Interconnect provides Customers using CenturyLink IQ Networking Private Ports 
or CenturyLink IQ Networking Enhanced Ports with completely separate VPN access to the first network element of the Service.  An 
additional NRC and MRC apply for this Dedicated VoIP Interconnect option.  Standard Service (i.e., without the Dedicated VoIP 
Interconnect option) provides customers using CenturyLink IQ Networking Private Ports or CenturyLink IQ Networking Enhanced Ports 
with shared VPN access to the same elements at no additional cost.   
 
 (h) SIP REFER.  SIP REFER allows Customer to transfer a call using a specific network protocol that causes the network to 
complete the call transfer rather than CPE.  If Customer purchases SIP REFER with Enterprise Session Pooling, the SIP REFER MRC 
will be applied to all Sessions in the usage-based pool. 
 
(i) Enterprise Diversity.  Customer may purchase optional Enterprise Diversity with the Service.  Enterprise Diversity provides a 
standby Enterprise Session Pool that is only accessible by Customer when the network switch where the pool is built is out of service.  
The standby pool is a mirrored copy of the primary pool.  Enterprise Diversity may provide diverse physical access to the Service. 
Enterprise Session Pooling is required to enable Enterprise Diversity.  Enterprise Diversity applies to all pools within the Enterprise.  
“Enterprise” means company-wide across all Customer locations. 
 
(j) Site/Switch Diversity. Customer may purchase optional Site/Switch Diversity with Enterprise Diversity Service.  Site/Switch 
Diversity provides a second SIP Trunk Group that homes to a different network facility in the CenturyLink network than the primary 
Trunk Group.  Site/Switch Diversity does not provide diverse physical access to the Service.  Enterprise Diversity is required to enable 
Site/Switch Diversity at a site level. 
 
(k) Enterprise Session Pooling.  Customer may purchase optional Enterprise Session Pooling with the Service.  Enterprise 
Session Pooling enables Customer to share SIP Trunk Sessions among SIP Trunk termination locations.  Centurylink provides the first 
Flat Session Pool at no charge.  Additional Flat Session Pools after the first one will be charged as shown in the Pricing Attachment.  
Customer may also order Usage Pools so long as Customer has purchased Flat Pools.  The number of Usage Pools cannot exceed the 
number of Flat Pools.  There is no charge for Usage Pools. 
 
(l) Toll-Free: Inbound Toll Free services are available with the Service.  CenturyLink is required by the FCC to state in this Service 
Exhibit that Customer is prohibited from using any Toll Free TN, or other TN advertised or widely understood to be Toll Free, in a 
manner that would violate FCC rule 47 CFR 64.1504.  Rates for domestic and international Toll Free service are in the ISS.   
 
2.4 Service Conditions.  The following conditions apply to the Service: 
 
(a) Site Conditions.  Customer is responsible for ensuring that its Customer Environment is fully prepared for the convergence of 
voice and data services. Customer is responsible for fully understanding how changes in its data network will affect voice quality and 
reliability of the Service. The addition of new data network applications, increased usage, movement of Customer personnel, and 
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equipment failures can all have an impact on Service using that network. CenturyLink has no liability for Service deficiencies or 
interruptions caused by failures or malfunctions in the Customer Environment. 
 

(b) Voice Services (Long Distance and Toll Free).  CenturyLink will provide the voice services under the terms of the Agreement, 

ISS, and this Service Exhibit.  

 

(i) Description; Service Guide and SLA.  Long Distance accepts domestic and international dedicated long distance traffic in IP 

format and converts such traffic for transmission across the telecommunications network.  Toll Free accepts domestic and international 

toll free traffic and converts it into IP format for transmission to Customer.  The voice services are dedicated offerings.  The pricing for 

the voice services can be found in the ISS.  All use of the voice services will comply with and be subject to the Services Guide and 

applicable sections of the SIP Trunk SLA, which is posted at qwest.centurylink.com/legal/.  CenturyLink reserves the right to refuse to 

accept, suspend, or limit any or all of Customer’s IP traffic not complying with the Service Guide technical specifications or that 

CenturyLink believes is adversely affecting other customers on the CenturyLink network.  The Service Guide is incorporated into this 

Service Exhibit by this reference.  CenturyLink may reasonably modify the Service Guide to ensure compliance with applicable laws 

and regulations and to protect CenturyLink's network and customers, and such change will be effective upon posting to the Web site. 

 

(ii) Telemarketing.  With respect to any outbound Long Distance:  (a) Per the Federal Trade Commission (“FTC”), telemarketers 
are required to transmit their telephone number to Caller ID services.  As such, all telemarketers using CenturyLink commercial 
services are required to provide CPN/pseudo-CPN and a CGN provisioned with the service:  IF A TELEMARKETER DOES NOT 
PROVIDE CENTURYLINK WITH A NUMBER FOR THIS PURPOSE, THE CALL WILL BE BLOCKED BY CENTURYLINK; and (b) 
Federal Do Not Calls rules require that companies that telemarket or engage in telephone solicitations adhere to the requirements set 
forth in 47 C.F.R. section 64.1200 (FCC) and 16 C.F.R. Part 310 (FTC).  Please consult with your company’s legal advisor for more 
information. 
 
(iii) Non-Completed Calls.  “Non-completed Call Percentage Threshold" means 30% of all attempted calls, both completed and 
non-completed.  If the percentage of Customer’s calls that do not complete (out of all attempted calls) meets or exceeds the Non-
completed Call Percentage Threshold for any given monthly billing cycle, CenturyLink may, upon 30 calendar days notice to Customer, 
disconnect any and all circuit(s) providing Service on which the Non-completed Call Percentage Threshold was exceeded. 
 

(iv) International Toll Free.  International Toll Free Service “ITFS”/Universal International Freephone Number “UIFN” billing 
increments: 
 

ITFS/UIFN  Initial Billing Period 
Incremental 

Billing Period 

Inbound International (excluding Mexico) to US 30 seconds 6 seconds 
Inbound Canada to US 30 seconds 6 seconds 
Inbound US to Canada 30 seconds 6 seconds 
Inbound Mexico to US 60 seconds 60 seconds 

 
ITFS/UIFN In certain countries, the following applications are not permitted for ITFS/UIFN: calling card, VRU (Voice Response Unit), 
operator services, third-country termination, dial tone, dial up access, dead air or any other response the individual carrier deems 
inappropriate to ITFS.  Originating carriers treat all carriers equally regarding these restrictions.  Restrictions on usage are imposed on 
all other carriers, including CenturyLink, by the originating carriers.  ITFS service orders violating the restrictive guidelines of the 
originating carrier will not be processed by CenturyLink's ITFS/UIFN implementation group.  Toll-free originating carriers finding usage 
in violation of their guidelines can, and will, block toll-free numbers on the originating side of the call without notice or appeal.  Carriers 
may change their restrictions to be more restrictive without notice to CenturyLink.  Information regarding which country has this type of 
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limitation is located in the "ITFS/UIFN Availability Matrix". CenturyLink is able to supply a copy of the ITFS/UIFN Availability Matrix upon 
request. 
 
CenturyLink cannot guarantee that all new ITFS/UIFN numbers are tested due to random voluntary testing of ITFS/UIFN numbers by 
the foreign PTTs.  ITFS/UIFN numbers may be disconnected by foreign PTTs without advanced notification due to Customer fraudulent 
use or no usage.  Customer agrees to maintain minimum usage for each number on a regular basis and adhere to the restricted 
application guideline (as stated in Availability Matrix). In situations when an ITFS/UIFN is disconnected by a foreign PTT, it is the 
Customer’s responsibility to submit an order for a new number.  CenturyLink does not guarantee that the same number can be re-
instated.  All PTT's reserve the right to decline, cancel, or change international services at any time with or without notice. 
 
UIFN is a service which allocates 1 toll free number to be used in multiple foreign countries to call the United States and bill to the 
number in the United States.  Countries which are currently available for UIFN are:  Argentina, Australia, Belgium, Brazil, China, 
Denmark, Finland, France, Germany, Hong Kong, Hungary, Ireland, Israel, Italy, Japan, South Korea, Luxembourg, Macau, Malaysia, 
Netherlands, New Zealand, Norway, Philippines, Portugal, Singapore, South Africa, Spain, Sweden, Switzerland, Taiwan, Thailand, and 
United Kingdom.  There is an NRC and an MRC, which are applicable per number, regardless of the number of countries in which the 
number is active.  The per minute rates using the UIFN number are the same as the ITFS rates. The UIFN nonrecurring charge and 
monthly rate applies to any CenturyLink product where the customer subscribes to UIFN(s).  All rates are located in the ISS. 
 

(c) Connectivity.  As of the effective date of this Service Exhibit, the Service may only be used with Approved Connectivity.  
Customer must purchase Approved Connectivity separately.  CenturyLink may add to the Approved Connectivity list from time to time.  
The then current list of Approved Connectivity is available to Customer upon request.  CenturyLink has no liability for Service 
deficiencies or interruptions caused by Customer, its employees, contractors or agents, or End Users reconfiguring or misconfiguring 
the Approved Connectivity. 
 
(d) Off-Net Call Billing.  Off-Net Call charges are quoted in full minutes.  Each domestic Off-Net Call is measured and billed for an 
initial 18 seconds and rounded up to the next 6 second increment after the first 18 seconds.  Domestic Off-Net Calls are also subject to 
a 30 second MATR per call.  If the MATR is not met in a particular month, CenturyLink may add $0.01 to the per minute charge for all 
domestic Off-Net Calls during that month.  Each international Off-Net Call (except to Mexico) is measured and billed for an initial 30 
seconds and rounded up to the next 6 second increment after the first 30 seconds.  Each International Off-Net Call to Mexico is 
measured and billed for an initial one minute and rounded up to the next minute after the first minute.   
 
(e) Unsupported Calls.  The Service does not support collect or third party billing.  The Service may not support 311, 511 and/or 
other x11 services (other than 911, 711 and 411 dialing) in all service areas.  The Service does not support remote bridged line 
appearances (“Remote BLAs”).  Customer is specifically instructed not to enable Remote BLAs on its IP devices used with the Service.  
Additional information regarding potential issues with Remote BLAs is found in the “911 Emergency Service” section of this Service 
Exhibit. 
 
(f) Area of use.  The Service is intended to be used only at one of the Customer PPU locations in the United States (not including 
U.S. territories).  Additionally, Customer may not use IP enabled stationary devices that are assigned to, designated for, or configured 
for use at one PPU location in any other location, unless Customer has requested a temporary change of its 911 location, and has 
received approval and the 911 Update Confirmation from CenturyLink as set forth in subpart (g) below.  911 emergency calls 
automatically route to the appropriate 911 center based upon the CenturyLink-Approved 911 Location.  If Customer or an End User 
tries to use the Service (i) at a location other than a CenturyLink-Approved 911 Location (including without limitation, using IP enabled 
devices assigned to, designated for, or configured for use at one location in a different location) or (ii) outside of the United States 
(including in any U.S. territories), they do so at their own risk (including without limitation, the risk that Customer will not have access to 
911 emergency services and/or such activity violates local laws in the jurisdiction where Customer or an End User tries to use the 
Service). 
 
(g) Use of Service at a Temporary Location.  Customer may temporarily use the Service at a location other than the Customer 
PPU location only after obtaining CenturyLink’s approval either (i) by contacting CenturyLink at 1-877-878-7543 or (ii) by submitting a 
911 location change request through the CenturyLink Business portal.  Customer must submit a 911 location change request both 
before using Service at the temporary location and before returning to the Customer PPU location.  Failure to obtain CenturyLink’s 
approval is prohibited and constitutes a misuse of the Service.  Such misuse will result in 911 calls being routed to the incorrect 911 
operator based on incorrect address information.  Use of Service at a temporary location may not exceed six (6) months in duration. 
Upon submission of Customer’s 911 location change request, CenturyLink will reject the request, or accept and begin processing the 
request.  Customer is responsible for checking the CenturyLink Control Center Business portal to confirm if the request was rejected or 
accepted.  Customer will be notified of the 911 Update Interval (defined in Section 3.1 below) at the time the request is accepted via the 
CenturyLink Control Center Business portal.  Upon completion of the 911 location change and the 911 Update Interval, an e-mail will be 
sent to Customer’s e-mail address notifying Customer that 911 service has been successfully moved and is ready for use (“911 Update 
Confirmation”).  In the event Customer does not receive such confirmation by expiration of the 911 Update Interval, Customer agrees to 
contact CenturyLink at 1-877-878-7543.  Any 911 calls placed prior to receiving the 911 Update Confirmation will be routed according to 
the last CenturyLink-Approved 911 Location.  If, upon submission of a 911 location change request, CenturyLink rejects the change 
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request, Customer understands that CenturyLink has not approved using the Service at that new location and, as such, Customer is 
prohibited from using the Service there.     
 
(h) Compliance.  The Service cannot be used for any unlawful, abusive, or fraudulent purpose, including without limitation, using the 
Service in a way that: (i) interferes with CenturyLink's ability to provide service to CenturyLink customers; (ii) avoids Customer's 
obligation to pay for communication services; (iii) constitutes a criminal offense; (iv) gives rise to a civil liability; (v) otherwise violates 
any laws; or (vi) constitutes a resale arrangement with a third party (e.g., wholesaling of the Service is not permitted).  Without limiting 
the foregoing, the Service cannot be used for auto-dialing, continuous or extensive call forwarding, fax broadcasting or fax blasting, or 
for uses that result in excessive usage inconsistent with normal usage patterns. 
 
(i) Authorized Use.  Customer and its End Users are the only parties authorized to access the Service.  Customer and its End 
Users are responsible for maintaining the confidentiality of passwords used by Customer and its End Users and will ensure that all use 
of the Service complies with the Agreement and this Service Exhibit.  Customer is responsible for unauthorized use of the Service. 
 
(j) Power Outages; Network Connectivity, Customer Data Network and CPE Failures; Maintenance Work; Moving 
Equipment.  The Service will not operate (including, without limitation, End Users will be unable to access emergency 911 services) if 
any of the following items fail:  (i) power used with the Service; (ii) the Approved Connectivity used with the Service (including without 
limitation, failures caused by suspension or termination of the Approved Connectivity under the terms of that service); (iii) the Customer 
Environment; (iv) the Approved Connectivity router; (v) Customer premises routers and switches; (vi) the IP enabled devices used with 
the Service; or (vii) customer’s SIP signaling interface.  Additionally, the Service will not operate (including, without limitation, End Users 
will be unable to access emergency 911 services) while maintenance work is being performed. If Customer has requested a temporary 
change of its 911 location, and has received approval and the 911 Update Confirmation from CenturyLink as set forth in subpart (g) 
above, Customer may move the IP handset only. 
 
(k) Privacy.  CenturyLink, its affiliates and third-party vendors, may access and use information regarding Customer bandwidth 
usage and performance of CPE, software, and Service to: (a) perform related registration (equipment serial number, activation date, 
and WTN provided to manufacturer), maintenance, support, and other service-quality activities and (b) verify AUP compliance and 
network performance. 
 
(l) Telephone Numbers.  Customer must provision at least one TN for use with the Service.  The TNs may be new TNs or Ported 
TNs.  If Customer requests Ported TNs, Customer authorizes CenturyLink to process its order for Service and notify Customer’s current 
carrier of Customer’s decision to switch its local and local toll services to the Service.  Customer will be responsible to promptly provide 
CenturyLink with its Customer Service Record (CSR) from customer’s current carrier to facilitate porting of numbers.  CenturyLink’s 
approved porting window is 7:00 a.m. to 7:00 p.m. eastern time.  If Customer does not order new TNs from CenturyLink, and Ported 
TNs are not ported within 60 days of the Start of Service Date for a specific location, CenturyLink reserves the right to terminate Service 
at that location.  Additionally, the Start of Service Date and commencement of billing will not depend on completion of porting.  If 
Customer requests cancellation of Service, it is Customer’s sole responsibility to arrange porting of any telephone numbers Customer 
wants to retain.  If porting of numbers is not completed within 30 days following Customer’s request for Service cancellation, 
CenturyLink may terminate Service and Customer will lose all telephone numbers.  There may be limitations to number porting between 
providers.  Due to the portability of VoIP services, for example, providers may allow non-geographic numbers to be used in connection 
with their service.   
 
(m) Usage-Based Trunk Group Utilization. Customer must maintain a peak utilization of usage-based Trunk Groups to support 
usage-based services of 60 percent or higher.  “Peak utilization” means the maximum utilization for a usage-based Trunk Group 
reached at any point during the month. Each month, CenturyLink will calculate the peak utilization over Customer’s usage-based Trunk 
Groups.  If peak utilization is less than 60% for three consecutive months, CenturyLink reserves the right to reduce the number of 
Sessions in the affected usage-based Trunk Group such that the peak utilization of the Trunk Group is at least 75%. An MRC will not 
apply to Sessions assigned to usage-based Trunk Groups. 
 
(n) Third Party Billed Services.  The Service does not support billing for third party services such as online subscription services, 
equipment leases and wireless services.  Customer will be responsible for payment of all such charges directly to the third party 
provider. 
 
(o) Local Origination.  Customer agrees that the SIP Diversion Header, ANI and Calling Party Number delivered with each 
outbound call will accurately reflect the location of the originating party so that appropriate long distance charges may be applied for 
each call, where applicable.  For example, Customer may not utilize tail end hop off routing to route long distance calls across a private 
WAN VoIP network and drop off the long distance calls to the PSTN as local calls at a remote gateway.  Failure to comply will constitute 
a material breach of the Agreement. 
 
2.5 SLA.  Service is subject to the SIP Trunk SLA.  Approved Connectivity (purchased separately) is subject to the CenturyLink IQ 
Networking SLA, and not to the SIP Trunk SLA.  Both SLAs are posted at http://www.centurylink.com/legal/.  CenturyLink reserves the 
right to amend the SLAs effective upon posting to the website or other notice to Customer.  All other services, facilities, and 
components relating to the SIP Trunk Service, including without limitation any CPE, the Customer Environment, the Customer SIP 
Signaling interface, Customer premise switches and routers, devices used with the Service, another carrier’s IP network, and the PSTN 
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are not included in the SLA measurement.  The SLA credit will provide Customer's sole remedy for any interruptions or deficiencies in 
the Service. 
 
3. 911 Emergency Service. 
 

POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH OR 
SERIOUS INJURY.  PLEASE READ CAREFULLY.   

 
3.1 Required Federal Communications Commission (“FCC”) Warning.  The FCC requires that CenturyLink inform Customer 
of potential limitations to 911 services using SIP Trunk Service and bundles or packages that include SIP Trunk Service.  The Service 
provides access to 911 emergency service only on stationary devices (and not mobile devices).  The Service does not support any 
outgoing calls, including calls to 911 emergency service from a mobile device.  911 emergency services will not be available or may not 
function properly (e.g., they may not route to the correct public safety answering point or “PSAP”) under the following circumstances: (i) 
if the Service is used at a location other than a CenturyLink-Approved 911 Location in the United States (not including U.S. territories), 
or if an IP-enabled stationary device is moved within the CenturyLink-Approved 911 Location and not reconfigured; (ii) if Customer 
selects a telephone number that is not associated with the geographic area of the installed service and Customer neglects to ensure 
the telephone number is registered for the installed CenturyLink-Approved 911 Location (e.g., if Customer chooses a California number 
for use in a Colorado location); (iii) for initial installation of Service - on average 5 days, but for as long as 30 days after installation of 
Service due to time required to update 911 databases with customer information; (iv) for use of Service at a temporary location – until 
CenturyLink has completed the 911 Update Interval and sent the 911 Update Confirmation to Customer’s e-mail address of record.  
“911 Update Interval” is approximately 15 minutes, unless further address verification is required, in which case the 911 Update Interval 
could be up to 72 hours (Important:  Customer and End Users should always check for the 911 Update Confirmation before using 911 
service after a temporary move); (v) if the Service fails or degrades for any reason, such as failures resulting from power outages, CPE 
failure (e.g., Internet connectivity routers, Customer’s data network and equipment, Customer premises switches and routers, phones, 
handsets, and other IP-enabled devices), cable cuts, or any Service or broadband outage or degradation (including without limitation, 
failures caused by suspension or termination of the Service); or (vi) while maintenance work is being performed.  Additionally, 
CenturyLink does not support Remote BLAs on IP devices used with the Service.  If a Remote BLA is enabled, and Customer or an 
End User make a 911 call from the Remote BLA line, the 911 call will incorrectly route to the PSAP associated with the 911 location of 
the telephone number assigned to the Remote BLA, and not to the 911 location of the calling party.  For example, if an End User has a 
Remote BLA for a colleague in Chicago on a phone located in San Francisco, and End User in San Francisco places a 911 call on the 
Remote BLA line, emergency services will be routed to the 911 location in Chicago associated with the phone number of the Remote 
BLA, not to the 911 location in San Francisco. 
 
3.2 Additional Information Regarding the Limitations of 911 Services.  When dialing 911 with the Service, End Users should 
always state the nature of the emergency, and include End User location and number.  The default PSAP may not be able to call the 
End User back if the call is not completed, is dropped or is disconnected, or if End User is unable to tell the PSAP their number and 
physical location.  The PSAP to which the call is directed will be based on the street address and calling party number for the 
CenturyLink-Approved 911 Location. The number will be delivered to the PSAP with the 911 call and the PSAP will have the 
CenturyLink-Approved 911 Location associated with that calling party number.  End User’s CenturyLink-Approved 911 Location may 
not sufficiently pinpoint the specific location of the emergency; therefore, End Users must immediately tell the dispatcher the specific 
location of the emergency so the PSAP can locate the End User and assist with the emergency.  
 
CENTURYLINK RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERNATIVE MEANS OF 
ACCESSING TRADITIONAL 911 SERVICES.  
 
3.3 No Privacy Rights.  Customer acknowledges that there is no right of privacy with respect to the transmission of number, name, 
or address when the Service is used to access 911 or other numbers used in conjunction with 911 or similar emergency services, either 
by Customer or End Users.   
 
3.4 Customer Must Notify End Users of 911 Limits.  Customer will notify all End Users (i) of the limitations on access to 911 
emergency service described in the Agreement and this Service Exhibit; and (ii) that access to 911 emergency service and an 
appropriate PSAP is only available at the CenturyLink-Approved 911 Location and is not available using an IP enabled mobile device.  
CenturyLink will provide labels that will indicate that 911 service has limited availability and functionality when used with SIP Trunk, and 
CenturyLink recommends that the labels be placed on or near the equipment associated with the Services. 
 
3.5 Limitation of Liability.  CENTURYLINK, ITS AFFILIATES, AGENTS AND CONTRACTORS (INCLUDING WITHOUT 
LIMITATION, ANY SERVICE PROVIDER PROVIDING SERVICES ASSOCIATED WITH ACCESS TO 911 EMERGENCY SERVICE) 
WILL NOT HAVE ANY LIABILITY WHATSOEVER FOR ANY PERSONAL INJURY TO OR DEATH OF ANY PERSON, FOR ANY 
LOSS, DAMAGE OR DESTRUCTION OF ANY PROPERTY RELATING TO THE USE, LACK OF ACCESS TO OR PROVISION OF, 
911 EMERGENCY SERVICE.  CUSTOMER AGREES TO DEFEND AND INDEMNIFY CENTURYLINK, ITS AFFILIATES, AGENTS 
AND CONTRACTORS FROM ALL THIRD PARTY CLAIMS, LIABILITIES, FINES, PENALTIES, COSTS AND EXPENSES, 
INCLUDING REASONABLE ATTORNEYS’ FEES, ARISING FROM OR RELATED TO 911 DIALING (INCLUDING WITHOUT 
LIMITATION, LACK OF ACCESS TO 911 EMERGENCY SERVICES, CUSTOMER’S FAILURE TO ADVISE CENTURYLINK OF 
CORRECT ADDRESSES WHERE IP ENABLED DEVICES USED WITH THE SERVICE ARE LOCATED, CUSTOMER’S FAILURE TO 
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NOTIFY ALL END USERS OF THE LIMITATIONS ON ACCESS TO 911 EMERGENCY SERVICE, OR CUSTOMER’S MOVEMENT 
OF AN IP ENABLED DEVICE TO A LOCATION THAT HAS NOT BEEN INPUT INTO THE SERVICE SYSTEMS). 
 
3.6 Use of SIP Diversion Headers on 911 Calls.  Customer may only use SIP Diversion Headers when using the Call Forwarding 
feature with Service. Customer shall not send SIP Diversion Headers on all calls, and in particular shall never send SIP Diversion 
Headers on 911 calls.  Sending SIP Diversion Headers on a 911 call may cause the call to route to the incorrect PSAP, or to the correct 
PSAP but without the correct Customer phone number and location information. 
 
3.7 Acknowledgement of 911 Limitations. By initialing below, Customer acknowledges that CenturyLink has advised it of the 911 
limitations set forth in this Service Exhibit, that Customer understands this information, and that Customer accepts the Service with 
these limitations.  Using CenturyLink’s electronic signature process for this Acknowledgment is acceptable. 
 
PRINT CUSTOMER COMPANY NAME:        
PRINT CUSTOMER REPRESENTATIVE’S NAME:   \n2\       |2s| 
CUSTOMER REPRESENTATIVE’S INITIALS:   \i2\       |2i| 
 
4. Term; Cancellation.  This Service Exhibit will commence upon the Effective Date of the Agreement (or, if applicable, an 
amendment to the Agreement if this Service Exhibit is added to the Agreement after its Effective Date) and will conclude upon the 
termination of the last-to-terminate Service ordered hereunder.  Either party may cancel Service by providing notice of such cancellation 
to the other party at least 60 days prior to the date of cancellation.  Customer will remain liable for charges accrued but unpaid as of the 
cancellation date of Service, including charges for Service used by Customer or its End Users if cancellation has been delayed for any 
reason, such as delays for porting Customer telephone numbers to another carrier.  The initial Trunk Group will have a minimum term 
equal to one year (“Minimum Service Term”).  The Minimum Service Term will commence on the Start of Service Date for the initial 
Trunk Group.  Customer will be eligible for Service rates applicable to the Minimum Service Term selected.  Trunk Groups added after 
the initial Trunk Group will be coterminous with the initial Trunk Group, and will receive the same Service rates as the initial Trunk 
Group.  If prior to the conclusion of the Minimum Service Term (including before the Start of Service Date), Customer cancels Service 
for reasons other than for Cause, or CenturyLink cancels the Service for Cause, Customer will also be liable for:  (i) the amount of any 
NRCs discounted or waived; (ii) all installation costs and expenses incurred by CenturyLink to install such Service, if applicable; (iii) 
100% of the balance of the Session and TN MRCs that otherwise would have become due for the unexpired portion of the first 12 
months of the Minimum Service Term, if any; and (iv) 35% of the balance of the Session and TN MRCs beyond the first 12 months that 
otherwise would have become due for the unexpired portion of the Minimum Service Term (collectively the “Cancellation Charges). 
 
5. Charges.  Charges for the Service are as set forth in the Pricing Attachment.  The MRCs and usage charges will be used to 
calculate Contributory Charges.  Charges will commence within five days of the Start of Service Date.  Customer will not be eligible for 
any discounts or promotional offers other than those specifically set forth in the Agreement and this Service Exhibit.  Service will remain 
taxed based on the PPU locations where Customer utilizes Service, and not on a temporary CenturyLink-Approved 911 Location.  
Domestic and international Off-Net Call charges and inbound toll free charges, can be modified immediately upon notice to Customer 
(including without limitation, upon CenturyLink’s posting such modifications in the ISS or other Web site designated by CenturyLink for 
that pricing, or providing any other notice to Customer).   
 
6. AUP.  All use of the Services will comply with the AUP, posted at http://www.centurylink.com/legal/ and incorporated by reference 
into this Service Exhibit.  CenturyLink may reasonably modify the AUP to ensure compliance with applicable laws and regulations and 
to protect CenturyLink's network and customers, and such change will be effective upon posting to the website.  Any changes to the 
AUP will be consistent with the purpose of the AUP to encourage responsible use of CenturyLink's networks, systems, services, web 
sites, and products. 
 
7. E-Mail Information/Updates.  Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-
mail address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service. 
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PRICING ATTACHMENT 
 
Service MRCs: 

Pricing Component 
1 Year Minimum 

Service Term 

Flat Local Session (Per Session) $9.00  

TN Fee (Per TN) $0.25  

  

Business White Pages Listing (Per Listing**) $1.95  

QoS (Per Service Instance*****) Waived 

** Customer will be charged $1.95 per month for each white page listing.  Purchase of a white page listing will include a 
yellow page listing at no additional charge for Qwest Corporation d/b/a CenturyLink QC (“CenturyLink QC”) In-Region 
locations only.  “In-Region” means the areas within the following states where CenturyLink QC is the incumbent local 
exchange carrier:  Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska, New Mexico, North Dakota, Oregon, 
South Dakota, Utah, Washington, and Wyoming.   
***** A service instance is a Trunk Group location.  A “Per Service Instance” charge will be billed once for each Trunk 
Group location ordered by Customer, even if Customer orders multiple Trunk Groups to the same location.  For example, 
if Customer orders SIP Trunk service to two separate locations and orders SIP REFER at both locations, Customer will be 
charged $500 X 2, or $1,000 SIP REFER NRC for both locations, plus the applicable SIP REFER MRC shown in the 
Service MRCs pricing table above. 
 
Service NRCs: 

Pricing Component 
1 Year Minimum 

Service Term 

TN Porting (Per TN) $0.00 

  

8xx Service Activation (Per Service Instance*) $0.00 

Directory Assistance (Per Call) $1.99 

* A service instance is a Trunk Group location.  A “Per Service Instance” charge will be billed once for each Trunk Group 
location ordered by Customer, even if Customer orders multiple Trunk Groups to the same location.  For example, if 
Customer orders SIP Trunk service to two separate locations and orders SIP REFER at both locations, Customer will be 
charged $500 X 2, or $1,000 SIP REFER NRC for both locations, plus the applicable SIP REFER MRC shown in the 
Service MRCs pricing table above. 
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Form No. DTMB-3521    (Rev. 2/2015) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

525 W. ALLEGAN, LANSING, MI 48933 
 

CHANGE NOTICE NO.  25 
 

to 
 

CONTRACT NO.  071B4200180 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL 

Qwest Communications Company LLCd/b/a 
Century Link Communications, LLC 

Tim Briggs Tim.briggs@ centurylink.com 

Government & Education Solutions PHONE VENDOR TAX ID # 
(LAST FOUR DIGITS ONLY) 

1801 California Street , Room 34Denver, CO  
80202‐1984 

(248) 327‐3327 1739 

 

STATE CONTACTS AGENCY NAME PHONE EMAIL 

PROGRAM MANAGER DTMB Scott Hall 517‐241‐4255 halls9@michigan.gov 

CONTRACT 
ADMINISTRATOR DTMB Mike Breen 517‐284‐7002 breenm@michigan.gov 

 

CONTRACT SUMMARY 

DESCRIPTION: 

LINK MI – DIT Telecom/Statewide 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE 
CHANGE(S) NOTED BELOW 

March 10, 2004 October 31, 2009            October 31, 2015 

PAYMENT TERMS F.O.B. SHIPPED TO 

N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☒ Yes       ☐ No 
MINIMUM DELIVERY REQUIREMENTS 

N/A 
 

DESCRIPTION OF CHANGE NOTICE 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
EXTENSION/OPTION 

EXPIRATION DATE AFTER 
CHANGE 

 No        Yes                         

CURRENT VALUE 
VALUE/COST OF CHANGE 

NOTICE 
ESTIMATED REVISED AGGREGATE 

CONTRACT VALUE 

$238,530,541.00 0.00 $238,530,541.00 

DESCRIPTION: 
Effective March 25, 2015, this contract is amended to expand the services from IPLD (Internet Protocol Long Distance) 
to SIP (Session Initiation Protocol). This activity is being piloted for a MDOS requested solution with possible impact to 
130 MDOS branch locations.  
All other terms, conditions, specifications and pricing remain the same. Per contractor and agency agreement, and 
DTMB Procurement approval. 
 

 



 



 























Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 24 
to 

CONTRACT NO.  071B4200180 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

Qwest Communications Company LLC 
d/b/a Century Link Communications, LLC  Tim Briggs  Tim.briggs@ centurylink.com 

Government & Education Solutions  TELEPHONE CONTRACTOR #, MAIL CODE 

1801 California Street , Room 34 
Denver, CO  80202‐1984  (248) 327‐3327 

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR DTMB   Scott Hall  517‐241‐4255  halls9@michigan.gov  

BUYER DTMB   Mike Breen  517‐284‐7002  breenm@michigan.gov  

 

CONTRACT SUMMARY: 

DESCRIPTION:   LINK MI – DIT Telecom/Statewide 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

March 10, 2004  October 31, 2009              October 31, 2014 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A  N/A  N/A  N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes     October 31, 2015 

VALUE/COST OF CHANGE NOTICE: ESTIMATED AGGREGATE CONTRACT VALUE REMAINS: 

$0.00  $238,530,541.00 

Effective January 29, 2015, the following amendment is hereby incorporated into the contract per 
attached Telecommunications Service Priority Service Exhibit.  
 
All other terms, conditions, specifications and pricing remain the same. Per contractor and agency 
agreement, and DTMB Procurement approval. 
 

 

  



  



 



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 23 
to 

CONTRACT NO.  071B4200180 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

Qwest Communications Company LLC 
d/b/a Century Link Communications, LLC  Tim Briggs  Tim.briggs@ centurylink.com 

Government & Education Solutions  TELEPHONE CONTRACTOR #, MAIL CODE 

1801 California Street , Room 34 
Denver, CO  80202‐1984  (248) 327‐3327 

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR DTMB   Scott Hall  517‐241‐4255  halls9@michigan.gov  

BUYER DTMB   Mike Breen  517‐284‐7002  breenm@michigan.gov  

 

CONTRACT SUMMARY: 

DESCRIPTION:   LINK MI – DIT Telecom/Statewide 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

March 10, 2004  October 31, 2009              October 31, 2014 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A  N/A  N/A  N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes     October 31, 2015 

VALUE/COST OF CHANGE NOTICE: ESTIMATED AGGREGATE CONTRACT VALUE REMAINS: 

$0.00  $238,530,541.00 

Effective September 5, 2014, this contract is hereby extended through October 31, 2015. Additional CPE 
vendors are added to this contract.  Please note the contractor name has changed to CenturyLink 
Communications, LLC. The contract compliance inspector has been changed to Scott Hall.  
All other terms, conditions, specifications, and pricing remain the same.  Per contractor and agency agreement, 
DTMB Procurement approval, and State Administrative Board approval on September 11, 2014. 
 

 





Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 22 
to 

CONTRACT NO.  071B4200180 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

Qwest Communications Company LLC 
d/b/a Century Link QCC  Tim Briggs  Tim.briggs@ centurylink.com 

Government & Education Solutions  TELEPHONE CONTRACTOR #, MAIL CODE 

1801 California Street , Room 34 
Denver, CO  80202‐1984  (248) 327‐3327 

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR DTMB   Robert Padgett  517‐241‐0251  padgettr@michigan.gov  

BUYER DTMB   Mike Breen  517‐241‐7720  breenm@michigan.gov  

 

CONTRACT SUMMARY: 

DESCRIPTION:   LINK MI – DIT Telecom/Statewide 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

March 10, 2004  October 31, 2009              October 31, 2014 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A  N/A  N/A  N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes     October 31, 2014 

VALUE/COST OF CHANGE NOTICE: ESTIMATED AGGREGATE CONTRACT VALUE REMAINS: 

$0.00  $238,530,541.00 

Effective immediately, add Ethernet services to the contract for connection to the Wide Area Network (WAN).  All 
other terms, conditions, pricing and specifications remain the same. Per agency request (Telecommunications) and 
with vendor and DTMB Procurement approval.   
 

 



CenturyLink / QCC       

 

                 

NSP‐60371                            

                             

iQ Networking – Private (MPLS) Port Pricing                      

Tiered Fast Ethernet 
(100 Mbps) 

NRC *  Private Port MRC  
                    

10 Mbps  Waived*  $430.00                       

15 Mbps  Waived*  $470.00                       

20 Mbps  Waived*  $500.00                       

30 Mbps  Waived*  $655.00                       

40 Mbps  Waived*  $790.00                       

50 Mbps  Waived*  $920.00                       

60 Mbps  Waived*  $1,025.00                       

70 Mbps  Waived*  $1,125.00                       

80 Mbps  Waived*  $1,220.00                       

90 Mbps  Waived*  $1,305.00                       

100 Mbps  Waived*  $1,385.00                       

* NRC Waiver.  Qwest NRCs specified above are waived so long 
as such Service ordered hereunder and subject to this waiver 
remains installed and used by Customer for at least twelve (12) 
consecutive months (“Minimum Waiver Term”).  If this 
Agreement or any Service subject to this waiver is terminated 
or cancelled prior to the conclusion of the Minimum Waiver 
Term for reasons other than a default by Qwest, Customer shall 
be required, within thirty (30) days of such termination to repay 
(in addition to any applicable early termination fees set forth in 
the Agreement) the amount of the applicable Qwest NRC(s) 
waived pursuant to this section.                            

                                   

                                   



 

Ethernet Local Access (ELA) Pricing ‐                             

Ethernet Local Access is based on an idividual case basis.  ELA Pricing for sites not included in the lists below will be verified for availability and pricing.    

                                   

ELA Loop Speed Option 10 Mbps 

Agency  Site Name  Address  City 
Zip 
Code 

NPA 
NXX 

Term ‐ 12 Months  Term ‐ 24 Months  Term ‐ 36 Months 

Loop 
MRC 

Loop 
NRC 

Loop 
MRC 

Loop 
NRC 

Loop 
MRC 

Loop 
NRC 

DCH 
FRS CARO 
CENTER  2000 CHAMBERS RD.  CARO  48723 989672  $1,035.00  Waived* $900.00  Waived* $800.00  Waived* 

DOS 
FRS BRANCH 293 
#2  150 MILLWOOD ST.  CARO  48723 989673  $1,035.00  Waived* $900.00  Waived* $800.00  Waived* 

FIA 
FRS TUSCOLA 
COUNTY  1365 CLEAVER RD.  CARO  48723 989673  $1,035.00  Waived* $900.00  Waived* $800.00  Waived* 

DOC 
FRS TUSCOLA 
COUNTY  449 GREEN ST.  CARO  48723 989672  $1,035.00  Waived* $900.00  Waived* $800.00  Waived* 

LGN 
FRS TUSCOLA PA 
(NEW T‐1)  207 E. GRANT ST.  CARO  48723 989672  $1,035.00  Waived* $900.00  Waived* $800.00  Waived* 

MSP  CARO POST  1485 CLEAVER RD.  CARO  48723 989673  $1,035.00  Waived* $900.00  Waived* $800.00  Waived* 

DOC 

FRS MISSAUKEE 
COUNTY PAROLE 
OFFICE  111 S. CANAL ST.  LAKE CITY  49651 231839  $1,050.00  Waived* $915.00  Waived* $815.00  Waived* 

FIA 
FRS MISSAUKEE 
PA (NEW T‐1)  209 S. CANAL ST.  LAKE CITY  49651 231839  $1,050.00  Waived* $915.00  Waived* $815.00  Waived* 

LGN 
MSP CJIC LEIN 
FIELD SERVICES  110 S. PINE ST.  LAKE CITY  49651 231839  $1,050.00  Waived* $915.00  Waived* $815.00  Waived* 

SHARED 
FRS 
SCHOOLCRAFT   300 WALNUT ST.  MANISTIQUE 49854 906341  $1,120.00  Waived* $985.00  Waived* $885.00  Waived* 

  

State of 
Michigan Head 
End 

320 N WASHINGTON 
SQ, SUITE 80  LANSING  48933 517241  N/A  N/A  N/A  N/A  N/A  N/A 



 

                                   

ELA Loop Speed Option 20 Mbps 

Agency  Site Name  Address  City 
Zip 
Code 

NPA 
NXX 

Term ‐ 12 Months  Term ‐ 24 Months  Term ‐ 36 Months 

Loop 
MRC 

Loop 
NRC 

Loop 
MRC 

Loop 
NRC 

Loop 
MRC 

Loop NRC 

DCH  FRS CARO CENTER 
2000 CHAMBERS 
RD.  CARO  48723 989672 $1,215.00  Waived* $1,110.00  Waived* $940.00  Waived* 

DOS  FRS BRANCH 293 #2  150 MILLWOOD ST.  CARO  48723 989673 $1,215.00  Waived* $1,110.00  Waived* $940.00  Waived* 

FIA  FRS TUSCOLA COUNTY  1365 CLEAVER RD.  CARO  48723 989673 $1,215.00  Waived* $1,110.00  Waived* $940.00  Waived* 

DOC  FRS TUSCOLA COUNTY  449 GREEN ST.  CARO  48723 989672 $1,215.00  Waived* $1,110.00  Waived* $940.00  Waived* 

LGN 
FRS TUSCOLA PA (NEW 
T‐1)  207 E. GRANT ST.  CARO  48723 989672 $1,215.00  Waived* $1,110.00  Waived* $940.00  Waived* 

MSP  CARO POST  1485 CLEAVER RD.  CARO  48723 989673 $1,215.00  Waived* $1,110.00  Waived* $940.00  Waived* 

DOC 
FRS MISSAUKEE COUNTY 
PAROLE OFFICE  111 S. CANAL ST.  LAKE CITY  49651 231839 $1,245.00  Waived* $1,140.00  Waived* $970.00  Waived* 

FIA 
FRS MISSAUKEE PA (NEW 
T‐1)  209 S. CANAL ST.  LAKE CITY  49651 231839 $1,245.00  Waived* $1,140.00  Waived* $970.00  Waived* 

LGN 
MSP CJIC LEIN FIELD 
SERVICES  110 S. PINE ST.  LAKE CITY  49651 231839 $1,245.00  Waived* $1,140.00  Waived* $970.00  Waived* 

SHARED  FRS SCHOOLCRAFT   300 WALNUT ST.  MANISTIQUE 49854 906341 $1,385.00  Waived* $1,280.00  Waived* $1,110.00  Waived* 

  
State of Michigan Head 
End 

320 N 
WASHINGTON SQ, 
SUITE 80  LANSING  48933 517241 N/A  N/A  N/A  N/A  N/A  N/A 



 

                                   

ELA Loop Speed Option 100 Mbps 

Agency  Site Name  Address  City 
Zip 
Code 

NPA 
NXX 

Term ‐ 12 Months  Term ‐ 24 Months  Term ‐ 36 Months 

Loop 
MRC 

Loop 
NRC 

Loop 
MRC 

Loop 
NRC 

Loop 
MRC 

Loop 
NRC 

DCH 
FRS CARO 
CENTER  2000 CHAMBERS RD.  CARO  48723 989672 $2,115.00  Waived* $1,915.00  Waived* $1,725.00  Waived* 

DOS 
FRS BRANCH 
293 #2  150 MILLWOOD ST.  CARO  48723 989673 $2,115.00  Waived* $1,915.00  Waived* $1,725.00  Waived* 

FIA 
FRS TUSCOLA 
COUNTY  1365 CLEAVER RD.  CARO  48723 989673 $2,115.00  Waived* $1,915.00  Waived* $1,725.00  Waived* 

DOC 
FRS TUSCOLA 
COUNTY  449 GREEN ST.  CARO  48723 989672 $2,115.00  Waived* $1,915.00  Waived* $1,725.00  Waived* 

LGN 
FRS TUSCOLA 
PA (NEW T‐1)  207 E. GRANT ST.  CARO  48723 989672 $2,115.00  Waived* $1,915.00  Waived* $1,725.00  Waived* 

MSP  CARO POST  1485 CLEAVER RD.  CARO  48723 989673 $2,115.00  Waived* $1,915.00  Waived* $1,725.00  Waived* 

DOC 

FRS MISSAUKEE 
COUNTY 
PAROLE OFFICE  111 S. CANAL ST.  LAKE CITY  49651 231839 $2,265.00  Waived* $2,065.00  Waived* $1,875.00  Waived* 

FIA 
FRS MISSAUKEE 
PA (NEW T‐1)  209 S. CANAL ST.  LAKE CITY  49651 231839 $2,265.00  Waived* $2,065.00  Waived* $1,875.00  Waived* 

LGN 
MSP CJIC LEIN 
FIELD SERVICES  110 S. PINE ST.  LAKE CITY  49651 231839 $2,265.00  Waived* $2,065.00  Waived* $1,875.00  Waived* 

SHARED 
FRS 
SCHOOLCRAFT   300 WALNUT ST.  MANISTIQUE 49854 906341 $2,965.00  Waived* $2,765.00  Waived* $2,575.00  Waived* 

  

State of 
Michigan Head 
End 

320 N WASHINGTON 
SQ, SUITE 80  LANSING  48933 517241 N/A**  N/A**  N/A**  N/A**  N/A**  N/A** 

                                   

* NRC Waiver.  Qwest NRCs specified above are waived so long as such Service ordered hereunder and subject to this waiver remains installed and used by Customer 
for at least twelve (12) consecutive months (“Minimum Waiver Term”).  If this Agreement or any Service subject to this waiver is terminated or cancelled prior to the 
conclusion of the Minimum Waiver Term for reasons other than a default by Qwest, Customer shall be required, within thirty (30) days of such termination to repay (in 
addition to any applicable early termination fees set forth in the Agreement) the amount of the applicable Qwest NRC(s) waived pursuant to this section. 

Unless otherwise explicitly noted in this memo, pricing approval is based upon utilizing CenturyLink’s standard contract and standard terms and conditions and is 
contingent upon all services being sold as a package. Access pricing is done on a ICB basis 

** 100 Mbps Circuit riding existing OC48. 



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 21 
to 

CONTRACT NO.  071B4200180 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

Qwest Communications Company LLC 
d/b/a Century Link QCC  Tim Briggs  Tim.briggs@ centurylink.com 

Government & Education Solutions  TELEPHONE CONTRACTOR #, MAIL CODE 

1801 California Street , Room 34 
Denver, CO  80202‐1984  (248) 327‐3327 

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR DTMB   Robert Padgett  517‐241‐0251  padgettr@michigan.gov  

BUYER DTMB   Mike Breen  517‐241‐7720  breenm@michigan.gov  

 

CONTRACT SUMMARY: 

DESCRIPTION:   LINK MI – DIT Telecom/Statewide 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

March 10, 2004  October 31, 2009              October 31, 2013 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A  N/A  N/A  N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes     October 31, 2014 

VALUE/COST OF CHANGE NOTICE: ESTIMATED AGGREGATE CONTRACT VALUE REMAINS: 

$0.00  $238,530,541.00 

 
Effective March 5, 2013, contract is hereby extended to October 31, 3014  All other terms, conditions, specifications, 
and pricing remain the same.  Per agency and DTMB request and the approval of the State Administrative Board on 
March 5, 2013. 
 

 



  

Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 20 
to 

CONTRACT NO.  071B4200180 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

Qwest Communications Company LLC 
d/b/a Century Link QCC  Tim Briggs  Tim.briggs@ centurylink.com 

Government & Education Solutions  TELEPHONE CONTRACTOR #, MAIL CODE 

1801 California Street , Room 34 
Denver, CO  80202‐1984  (248) 327‐3327 

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR DTMB   Robert Padgett  517‐241‐0251  padgettr@michigan.gov  

BUYER DTMB   Mike Breen  517‐241‐7720  breenm@michigan.gov  

 

CONTRACT SUMMARY: 

DESCRIPTION:   LINK MI – DIT Telecom/Statewide 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

March 10, 2004  October 31, 2009              October 31, 2013 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A  N/A  N/A  N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes     October 31, 2013 

VALUE/COST OF CHANGE NOTICE: ESTIMATED AGGREGATE CONTRACT VALUE REMAINS: 

$0.00  $238,530,541.00 

 
Effective February 28, 2013, the attached pricing and structure for enhanced Ethernet services is added to the existing 
contract.  All other terms, conditions, specifications, and pricing remain the same.  Per agency and DTMB request. 
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AUTHORITY:  Act 431 of 1984 
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STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET February 21, 2013 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO.  19 
to 

CONTRACT NO.  071B4200180 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

CenturyLink QCC  Tim Briggs  Tim.briggs@ centurylink.com 

Government & Education Solutions  TELEPHONE CONTRACTOR #, MAIL CODE 

1801 California Street ,25th Floor 
Denver, CO  80202‐1984  (248) 327‐3327 

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR DTMB   Robert Padgett  517‐241‐0251  padgettr@michigan.gov  

BUYER DTMB   Mike Breen  517‐241‐7720  breenm@michigan.gov  

 

CONTRACT SUMMARY: 

DESCRIPTION:   LINK MI – DIT Telecom/Statewide 

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

March 10, 2004  October 31, 2009              October 31, 2013 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A  N/A  N/A  N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes     October 31, 2013 

VALUE/COST OF CHANGE NOTICE: ESTIMATED AGGREGATE CONTRACT VALUE REMAINS: 

$0.00  $238,530,541.00 

 
Effective immediately, the buyer has changed to Mike Breen. DDOS Mitigation Service is hereby ADDED per the 
attached Service Exhibit per DTMB Procurement approval to the Master Contract. 
 
All other terms, conditions, specifications, and pricing remain the same. 
 



Change Notice Number 19 

Contract Number 071B4200180 

 
 
 

FOR THE CONTRACTOR: 

 

 FOR THE STATE: 

CenturyLink QCC    
Firm Name 

 
 Signature 

  Jeff Brownlee, Chief Procurement Officer 
Authorized Agent Signature 

 
 Name/Title 

  
DTMB Procurement 

Authorized Agent (Print or Type) 
 

 Enter Name of Agency 

   
Date  Date 

 



Change Notice Number 19 

Contract Number 071B4200180 

 



Change Notice Number 19 

Contract Number 071B4200180 

 



Change Notice Number 19 

Contract Number 071B4200180 

 



Change Notice Number 19 

Contract Number 071B4200180 

 



 
Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  May 18, 2012 
 PROCUREMENT 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 18   
 TO 
 CONTRACT NO. 071B4200180   
 (Supersedes Contract No. ) 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
 CenturyLink QCC (248) 327-3327 
 Government & Education Solutions CONTRACTOR NUMBER/MAIL CODE 

 1801 CALIFORNIA ST., 25TH FLOOR  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

   Tim.briggs@ centurylink.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2013 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 

NATURE OF CHANGE (S): This contract is hereby EXTENDED by one year, exercising an option as 
allowed per contract terms. 
 
In addition Blue Coat products are added in accordance with the attached item listing and pricing. 

 
All other terms, conditions and specifications remain unchanged. 
 

AUTHORITY/REASON: 
 

Per Agency request 5/14/2012 and Vendor quote received 5/9/2012. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 
 
 

CenturyLink 
 

State of Michigan / Link Michigan 
NSP-36710 

 
LINK-MICHIGAN 4th CONTRACT RENEWAL OPTION 

 
 
 
 
 
 
Term and Revenue Commitment: 
Initial Term of: 12 months  Restarted  
Revenue Commitment:   N/A 

CONTRACT CODE/NUMBER (for contract footer):  071B3001358 or 071B4200180 
 
 
 
 
Qwest accepts the State of Michigan second one (1) year renewal pursuant to 4.2 Contract Term. 
This Contract is for a period of six (6) years commencing on October 1, 2003 and ending on October 
31, 2009.  The SOM will exercise a second one (1) year extension that will commence on October 31, 
2012 and ending October 31, 2013.  All outstanding Purchase Orders shall also expire on October 
31, 2011, unless otherwise extended pursuant to the Contract.  This Contract may be renewed in 
writing by mutual agreement of the parties not less than sixty (60) days before its expiration.  The 
Contract may be renewed for up to four (4) additional one (1) year periods. 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

CenturyLink Blue Coat Products 
 

  

State of Michigan / Link Michigan   

NSP-36710   

    

  

    

CPE Prices:   

    

Pricing for Blue Coat Products*   

1. We will sell Blue Coat products at a discount off of the manufacturer's list price according to 
category in the matrix below. 

2. Shipping and handling charges of .5% of the product list price will apply.    

3. Installation and maintenance services may be provided by CenturyLink or we may sell Blue Coat 
or other branded services. 

4. Services would be priced equal to the Blue Coat published list price for services. 

5. CenturyLink reserves the right to offer further discounting based on an individual case basis. 

     

Product Category 
Discount 
off List 
Price 

Proxy SG-Series (Blue Coat Price List - Category A) 14.86% 

Mach 5 - Series - (Blue Coat Price List - Category A) 14.86% 

Packetshaper - Series - (Blue Coat Price List - Category A) 14.86% 

Cloud Web Security subsription (Blue Coat Price List - Category A) 14.86% 

Blue Coat Web Filter (Blue Coat Price List - Category J) 38.26% 

Blue Coat Training courses (Blue Coat Price List - Category D) 14.86% 

Professional Services, Consulting (Blue Coat Price List - Gategory 
C) 9.57% 

Hardware/Software - Maintenance & Support (Blue Coat Price List- 
Category M) 25.53% 

 
 
 
 
 
 
 
 
 
 



 
 

CenturyLink       
State of Michigan / Link Michigan 
NSP-36220  CCN #18 
    
    
    

        
    

    
    
    

Ethernet Pricing 
      

DOMESTIC IQ NETWORKING (QCC) - PRICING TABLES 
Flat Rate 

Internet Port Other Access 
Install NRC Net Rate MRC 

Gigabit Ethernet Waived $6,170.00 
 

 

 
 

 



 
CenturyLink 
State of Michigan / Link Michigan 
NSP-37930 CCN # 18 
 



 
CenturyLink 
State of Michigan / Link Michigan 
NSP-37930 CCN # 18 
 

 
 
 



 
Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  January 24, 2012 
 PROCUREMENT 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 17 
 TO 
 CONTRACT NO. 071B4200180   
 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
 CenturyLink QCC (248) 327-3327 
 Government & Education Solutions CONTRACTOR NUMBER/MAIL CODE 

 1801 CALIFORNIA ST., 25TH FLOOR  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

        Tim.briggs@ centurylink.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 
Penetration Testing Services are hereby added to this contract is accordance with the attached 
statement of work. 
 

 
All other terms, conditions and specifications remain unchanged. 

 
AUTHORITY/REASON: 
 

Per Agency request 1/6/2012 and Vendor quote 1/3/2012. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 
 

 

 
 

CenturyLink 
Statement of Work 

for 
State of Michigan   

Penetration Testing Services  
 
 
 
 
 
 
Effective Date:    January 3, 2012   
Expiration Date of Offer:  February 2, 2012 



 

CONTACT INFORMATION 
Customer: State of Michigan                    

Address: 530 W. Allegan - Lansing, MI  48933 
Job 
Number: 

   

Customer Project Manager CenturyLink Account Executive: 

Name: TBD Name: Tim Briggs 

 

Address: 

 Address: 20750 Civic Center Dr  
Suite 600  

Southfield MI 48076-4153  
Telephone:  Telephone: 248- 327-3327 

Fax:  Fax:   

Email:  Email: tim.briggs@centurylink.com  
 

    

CenturyLink Project Manager   

Name: Heidi Senger   

 

Address: 
 

600 Stinson Blvd – 2nd 
Flr. Minneapolis, MN 
55413 

  

Telephone:    

Fax:    

E-Mail: Heidi.senger@centurylink.com   

    

Customer Billing/Accounts Payable CenturyLink Services Billing/Accounts 
Receivable 

Name: DTMB-Accounts 
Payable 
Customer PO # 300026  

Name: Professional Services 
Billing 

Address: 

 

320 S. Walnut            
Lansing, MI  48933 

Address: 200 S. 5th Street, 16th 
Floor  

Minneapolis, MN 55402 

Telephone: (517) 241-7546   (612) 663-0475 

Fax:    (303) 391-1792 

E-Mail: ReasnerR@michigan.gov  profsvcs@CenturyLink.c
om 
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Internal Use Only! 
Agreement iLink #:  037148 

 

Objective 
 
CenturyLink Communications Company, LLC d/b/a CenturyLink QCC, including its subsidiaries 
(“CenturyLink”) will provide the State of Michigan (“Customer”) a professional Services 
Solution for Penetration Testing Services (“Solution”). Customer acknowledges that on 
September 8, 2003 it entered into an Agreement State Number #071B4200180 (Qwest content 
ID 037148) which contains the terms and conditions for Customer’s purchase of services and 
now the Professional Services defined herein.  Capitalized terms not defined herein are 
defined in the Agreement.  By signing this Statement of Work (“Hereinafter referred to as 
“Statement of Work or SOW interchangeably), Customer agrees that terms of the SOW and 
the Agreement apply. 
 
CenturyLink will be the prime contractor for all services and products associated with this 
Solution.  For the Penetration Testing Services required under this SOW, CenturyLink will be 
working with SecureState (“Subcontractor”).  The Solution might include a recommendation to 
purchase other CenturyLink products or services. Accordingly, references to “CenturyLink” in 
this SOW may or may not include Subcontractor as the context may require; provided, 
however, that Subcontractor is not a party to the Agreement or this SOW and as such any 
formal dispute or claim regarding the Solution provided under this SOW will be between 
Customer and CenturyLink.  CenturyLink will be fully responsible for the performance of all 
work to be performed hereunder, which is dependent upon the accuracy of information 
provided by Customer, in accordance with the Agreement and this SOW. 
 



 

Description of Work 
CenturyLink will perform the services and activities described below.  These services, activities, and 
responsibilities characterize the full set of deliverables for this project. 
 
Project Scope 
 

Attack and Penetration 
Defined 

An Attack and Penetration Assessment attempts to breach the target as an 
unauthorized user with varying levels of access, as listed below.  This is 
sometimes referred to as “red teaming” or “ethical hacking”. 

Casual hacker who infiltrates the State of Michigan’s Office of Enterprise Security 
systems 

Focused hackers who pursue specific information and work with inside information 
(e.g., knowledge provided by a current or terminated the State of Michigan’s 
Office of Enterprise Security employee) 

Disgruntled the State of Michigan’s Office of Enterprise Security employee who 
performs intentional acts for disruption or theft of information 

the State of Michigan’s Office of Enterprise Security employee with legitimate, but 
excessive, system access, which would allow them to accidentally make 
available sensitive information or disrupt business activities 

 
 

Figure 1: Attack and Penetration Methodology 

External Attack and 
Penetration 

SecureState has developed an approach that is extremely effective in testing 
the security surrounding externally connected systems.  This program includes 
controlled tests, in which SecureState will attempt to gain access to the State 
of Michigan’s Office of Enterprise Security’s Internet resources and ultimately 
to the DMZ or internal network by going through and around firewalls from the 
Internet. 

Scope, Approach and 
Methodology 

Our methodology contains step-by-step procedures aimed at exploiting 
weaknesses we have identified. 
 



 
Discovery Analysis 
“Footprint” - Phase I 

An Internet profile or “footprint” is created of computer addresses and other 
information on the State of Michigan’s Office of Enterprise Security’s Internet 
connected systems using proprietary and public tools, manual tasks, and 
publicly available information, taking an “unknown presence” and reducing it to 
a specific range of domain names, IP network ranges and host systems.  
Where possible, host systems will be identified by platform, operating system 
and version; and, if possible, applications will be identified. 
Next, we will perform a query of Domain Name Services (DNS), bounced 
mails, and other non-invasive techniques to obtain as much information as 
possible about the State of Michigan’s Office of Enterprise Security’s network.  
This information will be used to map and attack additional targets.  At the end 
of Phase I, SecureState will review our DNS and IP findings with the State of 
Michigan’s Office of Enterprise Security to confirm the footprint for the State of 
Michigan’s Office of Enterprise Security ownership and rights before continuing 
with Phase II activities.  Special consideration may need to be given for hosts 
discovered that are not owned by the State of Michigan’s Office of Enterprise 
Security. 

Services – Phase II Using specialty tools such as pinger, ipscan, and nmap, we will 
programmatically “ping” or map the State of Michigan’s Office of Enterprise 
Security’s existing Internet presence.  While most ping programs rely on 
Internet Control Messaging Protocol (ICMP), these specialty tools use “TCP” 
pings.  Thus, if ICMP is blocked at the border router, these tools will 
enumerate systems behind the router by taking advantage of “allowed” access 
paths (e.g., access to port 80). 
 
Once systems that are “alive” and connected to the Internet have been 
identified, we initiate a “service scan.”  This scan includes determining what 
service ports (TCP / UDP) are present and listening.  Identifying listening ports 
is critical to determining the type of operating systems and applications in use.  
The type or combination of service scans employed varies based upon the 
“stealth” factor of the review.  A properly configured and monitored  
Intrusion Detection System (IDS) would discover our attack signatures.   
These service scans include: Standard TCP / UDP scans, Stealth Scans, 
Fragmentation scanning, TCP reverse identification scanning, TCP 
Fingerprinting and application scanning. 
 
When Phase II activities have been completed, SecureState will develop a 
matrix that outlines the systems identified by IP and DNS name, operating 
system running, and ports or services open.  Typically, SecureState identifies 
systems and or open ports that were unknown to the client. 



 
Services – Phase II Using specialty tools such as pinger, ipscan, and nmap, we will 

programmatically “ping” or map the State of Michigan’s Office of Enterprise 
Security’s existing Internet presence.  While most ping programs rely on 
Internet Control Messaging Protocol (ICMP), these specialty tools use “TCP” 
pings.  Thus, if ICMP is blocked at the border router, these tools will 
enumerate systems behind the router by taking advantage of “allowed” 
access paths (e.g., access to port 80). 
 
Once systems that are “alive” and connected to the Internet have been 
identified, we initiate a “service scan.”  This scan includes determining what 
service ports (TCP / UDP) are present and listening.  Identifying listening 
ports is critical to determining the type of operating systems and applications 
in use.  The type or combination of service scans employed varies based 
upon the “stealth” factor of the review.  A properly configured and monitored  
Intrusion Detection System (IDS) would discover our attack signatures.   
These service scans include: Standard TCP / UDP scans, Stealth Scans, 
Fragmentation scanning, TCP reverse identification scanning, TCP 
Fingerprinting and application scanning. 
 
When Phase II activities have been completed, SecureState will develop a 
matrix that outlines the systems identified by IP and DNS name, operating 
system running, and ports or services open.  Typically, SecureState identifies 
systems and or open ports that were unknown to the client. 

Enumeration –  
Phase III 

After determining the open ports on each system connected to the Internet, 
SecureState will attempt to extract as much information as possible from the 
target system.  This includes collecting banners or other information specific 
to a listening port.  Information provided by services such as SNMP, finger, 
RPC, and SMTP allow us to obtain detailed configuration and user 
information on each system.  SecureState will programmatically scan the 
computer addresses acquired during Phase I and II using various techniques 
and tools. 



 
Web Application Black 
Box Testing – Phase IV 
 
 
 
 

“Black Box represents 
70% automated tools 
with 30% manual 
techniques” 
 
 
 
 
 
 
 
 

SecureState will not use 
credentials to  
assess the application, 
truly making the 
application test a “blind 
test”. 
 
 
 

SecureState has been involved in testing Web Application Security (WAS) for 
over seven years and has developed a customized methodology specific to 
service environments.  The WAS industry accepts three primary methods of 
review: Black, Grey, and White Box reviews. 
 
During External Attack and Penetration Testing, SecureState uses a limited 
Black Box level approach to test web applications encountered.  Black-Box 
test design treats the system 
as a “black-box,” so it does 
not explicitly use knowledge 
of the internal structure.  
Black Box test design usually 
is described as focusing on 
testing functional 
requirements.  White Box 
test design allows one to 
peek inside the “box,” and it 
specifically focuses on using 
internal knowledge of the 
software to guide the 
selection of test data. 
 
With Black Box testing, 
SecureState will not test the business logic of the web application or attempt 
to understand how vulnerabilities may affect users of the system.  However, 
Black Box testing will help to identify many of the OWASP Top Ten 
vulnerabilities that are common to web applications.  All tests will be made 
against the external application.  SecureState will not use credentials to test 
the application, truly making the application test a “blind test.” 

Exploit – Phase V During the course of this engagement, all identified vulnerabilities will be 
assessed as to the likelihood of exploitation.  Communication will be made 
with the State of Michigan’s Office of Enterprise Security’s Project Lead prior 
to any type of intrusive activity that potentially could impact network 
performance or system stability.  Any high or critical risk exploit also will be 
communicated to the State of Michigan’s Office of Enterprise Security upon 
discovery so that the State of Michigan’s Office of Enterprise Security can 
initiate corrective actions. 



 
Client Side Attack – 
Phase VI 

Client-side attacks simulate the main attack methods of the hacking 
community. Hackers attempt to circumvent an organization’s security controls 
and gain access to the internal network.  By an employee simply browsing a 
Web site, an attacker can have full access to the organization’s network and 
systems.  In most organizations, the Internet-facing systems are a high 
security zone with layers of protection.  Attackers have shifted their methods 
and have been focusing their efforts on the employees of organizations, 
taking advantage of the loose security in client-side systems.  There are 
several methods of attack; SecureState will use a combination of social 
engineering attacks and email attacks to gain access to the network. 
 
Social engineering often is an easy way for attackers to gain access to 
sensitive data or fully compromise an organization.  Often, the attacker will 
attempt to gain a level of comfort or trust with the individual on the phone, 
and leverage that trust for an attack.  SecureState engineers can “spoof” 
originating phone numbers to appear to be calling from the State of 
Michigan’s Office of Enterprise Security’s phone block and coax the individual 
into downloading backdoors or revealing sensitive usernames, passwords, 
credit card information, salary information, trade secrets, and much more. 
 
By crafting special email messages to members of the State of Michigan’s 
Office of Enterprise Security, SecureState can coax individuals into clicking a 
malicious link that instantly compromises the system and gives SecureState 
full access to your organization’s network.  These messages can appear to 
come from legitimate employees of the State of Michigan’s Office of 
Enterprise Security.  SecureState may utilize vulnerabilities identified during 
the exploit phase (for example, Cross-Site Scripting) to aid in the attacks.

 
Internal Attack 
and Penetration 

SecureState has developed an approach that is extremely effective in 
testing the security surrounding internally connected systems.  This 
program includes controlled tests in which SecureState will attempt to 
assess vulnerabilities in the State of Michigan’s Office of Enterprise 
Security’s internal resources.  Our methodology includes performing 
validation and testing to ensure that only “valid” vulnerabilities are 
reported. 

Proprietary Toolset Over the years, SecureState has developed custom toolsets available 
only through SecureState that aid SecureState in Penetration Testing.  
Additionally, SecureState has published to the security community a 
wide variety of tools to help penetration testers in identifying potential 
exposures within their networks.  During the Penetration Tests, 
SecureState will demonstrate some of the proprietary tools used and 
how they work. 



 
Internal Attack 
and Penetration 
Activities 

SecureState ultimately will attempt to gain access to target internally 
connected the State of Michigan’s Office of Enterprise Security systems.  
A short list of some of the “trophies” SecureState attempts to gain 
access to when performing Penetration Tests follows: 

Password Files including hash comparison/ password cracking 
Domain/Enterprise Administrator rights 
Root access to LINUX/UNIX devices 
Mainframe access 
Networked devices (routers, switches) 
Trade secrets 
File shares 
E-mail servers 
Sensitive database servers 
Web applications 
VoIP network 

Methodology Our methodology contains step-by-step procedures aimed at exploiting 
weaknesses we have identified. 

Discovery Analysis 
“Footprint” – Phase I 

Internal Attack and Penetration Tests need to be conducted with care, 
due diligence, and a high level of industry knowledge.  Given the nature 
of internal networks, unfiltered ports and services are common, 
especially in environments that contain legacy applications.  As such, 
SecureState performs specific non-intrusion probing of the internal 
network, using SNMP sweeps and other low level scans to map the 
internal network.  Once SecureState has generated a listing of valid 
subnets and the systems that are connected, SecureState engineers will 
use specifically crafted packets to determine system type and patch 
level; and to enumerate various other amounts of sensitive information. 
 

Services – 
Phase II 

Once the internally connected systems have been mapped, SecureState 
will perform service enumeration in an attempt to identify particular ports 
of interest.  A high value target list is generated for potential security 
exposures and what SecureState believes may be critical systems to 
pursue (i.e. SQL servers, domain controllers, windows systems, etc.). 

Enumeration – 
Phase III 

SecureState generates specifically crafted packets in order to identify 
specific patch levels, perform banner grabbing, and utilize various other 
techniques in order to identify potential exposures in the State of 
Michigan’s Office of Enterprise Security’s internal network without being 
detected. 

Web Application 
Testing – 
Phase IV 

Internal Penetration Tests generally rely on network and operating 
system tests only.  Intrusion prevention systems generally pick up on 
this but generally do not detect the SSL (https) layer.  SecureState’s 
Penetration Tests focus on the web applications first in order to evade 
detection, then gradually move down to the network and operating 
system level to ensure all layers of the State of Michigan’s Office of 
Enterprise Security’s internally connected systems get the same amount 
of attention. 



 
Exploit Phase – 
Phase V 

During the course of this engagement, all identified vulnerabilities will be 
assessed as to the likelihood of exploitation.  Communication will be 
made with the State of Michigan’s Office of Enterprise Security Project 
Lead prior to any type of intrusive activity that potentially could impact 
network performance or system stability.  Any high or critical risk exploit 
also will be communicated to the State of Michigan’s Office of Enterprise 
Security upon discovery so that the State of Michigan’s Office of 
Enterprise Security can initiate corrective actions.

Grey Box Web 
Application Security 
Review 
 

Grey Box represents 
30% automated tools 
with 70% manual 
techniques 

SecureState has been involved in testing Web Application Security 
(WAS) for over eight years.  During that time, we have developed a 
customized methodology in 
performing our services.  As 
such, SecureState primarily 
uses manual techniques to 
test WAS.  When reviewing 
WAS, the industry accepts 
three primary methods: 
Black, Grey, and White 
(Code) level reviews.  
SecureState combines the 
Black and White level reviews to 
form a “Grey” level.  This level 
allows SecureState to gain an understanding of the application 
environment, gather supporting documentation, and have access to 
user credentials.  However, SecureState approaches the application as 
a “hacker” would, attempting to exploit vulnerabilities and 
misconfigurations, providing the State of Michigan’s Office of Enterprise 
Security with an economical way to demonstrate “Due Diligence” in 
evaluating WAS. 
 

 The Grey Box strategy involves assuming the role of an attacker. 
 

 
Figure 2: Grey Box Strategy 

 
When testing the application, SecureState uses a “Web Proxy” to sit 
between the application and client browser.  Using this tool, all 
submissions to the server get decrypted by the Web Proxy, and the 
tester is able to view the entire transmission, including hidden fields, 
cookies, and session IDs.  This tool also allows the tester to create 
injection attacks and to modify data before sending the request to the 



 
server, thus bypassing client side validation.  This allows SecureState 
to test the server side validation and business logic of the application 
without interference.  During this process, it is necessary to run 
automated scripts to test specific fields for buffer overflows or fuzz 
inputs.  SecureState will use a variety of products, depending on the 
nature of the tests. Generally we employ Burp Suite a commerical 
application for assessing web applications, as well as various open 
source tools such as OWASP DirBuster, Nikto, SQLMap, RatProxy, 
Skipfish and w3af. 
The review will focus on the web application through normal browsing 
means (ports 80, 443) at the application level (ISO L7).  The 
Assessment will compare the State of Michigan’s Office of Enterprise 
Security assumptions with actual findings (i.e. user access rights) and 
Leading Practices.  Included in this methodology is the use of the latest 
version of the OWASP Testing Guide as well as looking for 
vulnerabilities, design and configuration flaws from the OWASP Top 10 
(Appendix A) 

A. Preliminaries: SecureState investigates the business application 
by using created valid user accounts, determined audit 
parameters, and scope (functionality of the site). 

B. Crawl Stage: SecureState manually navigates the site. All of the 
information needed for subsequent stages is obtained during this 
process (fields, sessions ID, destination control ID, and various 
other elements). 

C. Analyze Stage: SecureState manually parses through the data 
obtained during the crawl stage, testing each field for input 
validation and business logic that will allow unverified or potential 
malicious data to be injected. 

D. Attack Stage: SecureState performs the actual tests to 
compromise security; exploits fields that allowed unverified data; 
and tests all aspects of business logic.  During this phase SQL, 
XSS, and other common attacks are executed. 

E. Final Report/ Mitigation Plan / Roadmap: SecureState 
prepares a report that outlines the activities performed, identified 
issues, mitigating controls, and recommendations.  Finally, 
SecureState prepares a roadmap to help the client prioritize 
remediation strategies moving forward. 

 
 
OWASP Top Ten 
OWASP  
Category  
Reference 

Category 
Name 

Category Description 

A1 Injection Injection flaws, such as SQL, OS, and LDAP injection, occur when untrusted data 
is sent to an interpreter as part of a command or query. The attacker’s hostile 
data can trick the interpreter into executing unintended commands or accessing 
unauthorized data. 

A2 Cross Site 
Scripting 

(XSS) 

XSS flaws occur whenever an application takes untrusted data and sends it to a 
web browser without proper validation and escaping. XSS allows attackers to 
execute scripts in the victim’s browser which can hijack user sessions, deface 
Web sites, or redirect the user to malicious sites. 

A3 Broken Application functions related to authentication and session management are often 



 
Authenticatio
n and Session 
Management 

not implemented correctly, allowing attackers to compromise passwords, keys, 
session tokens, or exploit other implementation flaws to assume other users’ 
identities. 

A4 Insecure 
Direct Object 
References 

A direct object reference occurs when a developer exposes a reference to an 
internal implementation object, such as a file, directory, or database key. Without 
an access control check or other protection, attackers can manipulate these 
references to access unauthorized data. 

A5 Cross Site 
Request 
Forgery 
(CSRF) 

A CSRF attack forces a logged-on victim’s browser to send a forged HTTP 
request, including the victim’s session cookie and any other automatically 
included authentication information, to a vulnerable web application. This allows 
the attacker to force the victim’s browser to generate requests the vulnerable 
application thinks are legitimate requests from the victim. 

A6 Security 
Misconfigurati

on 

Good security requires having a secure configuration defined and deployed for 
the application, frameworks, application server, web server, database server, and 
platform. All these settings should be defined, implemented, and maintained as 
many are not shipped with secure defaults. This includes keeping all software up 
to date, including all code libraries used by the application. 

A7 Insecure 
Cryptographic 

Storage 

Many web applications do not properly protect sensitive data, such as credit 
cards, SSNs, and authentication credentials, with appropriate encryption or 
hashing. Attackers may steal or modify such weakly protected data to conduct 
identity theft, credit card fraud, or other crimes. 

A8 Failure to 
Restrict URL 

Access 

Many web applications check URL access rights before rendering protected links 
and buttons. However, applications need to perform similar access control checks 
each time these pages are accessed, or attackers will be able to forge URLs to 
access these hidden pages anyway. 

A9 Insufficient 
Transport 

Layer 
Protection 

Applications frequently fail to authenticate, encrypt, and protect the confidentiality 
and integrity of sensitive network traffic. When they do, they sometimes support 
weak algorithms, use expired or invalid certificates, or do not use them correctly. 

A10 Unvalidated 
Redirects and 

Forwards 

Web applications frequently redirect and forward users to other pages and 
websites, and use untrusted data to determine the destination pages. Without 
proper validation, attackers can redirect victims to phishing or malware sites, or 
use forwards to access unauthorized pages. 

 

Black Box Approach 
 
“Black Box represents 
70% automated tools 
with 30% manual 
techniques” 
 

 
 

As described previously, the Black Box Assessment is designed to treat 
the application as an “unknown entity”; therefore, no knowledge of the 
tiers is provided.  SecureState will attempt to bypass security 
restrictions from a no-knowledge hacker perspective.  SecureState will 
initiate an attack against the application and attempt to circumvent and 
bypass specific security restrictions on the site.  These attacks typically 
rely on automated scans; however, a large portion still is manual.  
Acunetix Web Scanner is the commercial product used for our 
automated scanning during Black Box Assessments. 
 

Methodology 

 
“SecureState will not 
use credentials to 
assess the application, 
truly making the 
application test a ‘blind 
test’.” 

With Black Box testing, SecureState will not test the business logic of 
the web application or attempt to understand how a vulnerability may 
affect users of the system, except for the authentication/authorization 
functions.  However, Black Box testing will help to identify many of the 
OWASP Top Ten vulnerabilities (mentioned previously) that are 
common to web applications.  All tests will be made against the external 
application; SecureState will not use credentials to test the application 
(unless accounts can be harvested from the site), truly making the 
application assessment a “blind test.” 
 

Proof of Concept 
Scenarios 

SQL Injection 
SecureState performed manual attacks against a main Website utilized 



 
by one of our clients.  The site map that performed a lookup of all 
locations of the client was susceptible to SQL Injection.  SecureState 
pulled all tables from the SQL database, yielding a database called 
“Users.”  Once inside the database, SecureState successfully extracted 
usernames and passwords that allowed full access to the administrator 
interface on the system.  The PUT method was allowed on the 
administrator interface, and SecureState placed a remote ASP 
command shell that allowed SecureState very restrictive access to the 
system.  A local privilege exploit was run against the server itself and 
elevated our user account to local administrator access, allowing full 
compromise of the system. 
 
Failure to Restrict URL Access 
Through scanning one of the largest e-commerce sites in the world, 
SecureState located a .BAK file containing backups of the 
organization’s source code for the site. When sifting through the source 
code, several account passwords were discovered that were hard-
coded into the application itself. The username and password was 
attempted on the VPN site contained in a separate folder, and allowed 
SecureState full access to the organization’s internal network, and 
eventual compromise of the entire domain. 
The above scenarios are examples of how SecureState engineers do 
not rely on tools to perform the Assessment.  SecureState’s engineers 
have crafted custom exploits to circumvent various controls, many of 
which would be classified as “zero-day” threats. 

White Box Approach 
using Veracode 
Technology 
 

 

There is no question that a “White Box” code review is the most 
accurate way to find and diagnose many security problems.  In addition, 
there are dozens of security problems that simply cannot be found any 
other way.  A code review also is the only way to verify that security has 
been implemented correctly. 
 
SecureState’s White Box approach is the most thorough vehicle to 
identify potential exposures to a specific application.  SecureState 
utilizes “Veracode” static binary analysis technology to initially assess 
the application for coding flaws and vulnerabilities.  Static analysis 
looks at applications in non-runtime environment.  This method of 
security testing has distinct advantages in that it can evaluate both web 
and non-web applications and through advanced modeling, and can 
detect flaws in the software’s inputs and outputs that cannot be seen 
through dynamic scanning alone.  By looking at the code in its “final” 
compiled version, Veracode can evaluate vulnerabilities introduced by 
linked libraries, APIs, compiler optimizations, and third party 
components which standard source code testing cannot easily identify. 
 
As part of the Veracode White Box Assessment, specific instances that 
may be considered insecure or leave a security flaw within your 
application are identified and manual verification of found extreme and 
high vulnerabilities are assessed using manual techniques.  
SecureState will provide a comprehensive report detailing where in the 
application flaws and vulnerabilities exist (including line numbers) as 
well as how we verified that these vulnerabilities truly exist. 



 

 
Figure 3:  White Box Assessment Methodology 

 
A White Box Assessment is necessary not only because of the 
significant operational risk posed by vulnerable software, but because, 
more and more, it is mandated by the regulations and policies that 
govern data privacy, integrity, and good corporate governance.  
 
Performing a White Box Assessment can feel like an audit; and 
everybody hates being audited.  The way to approach this is to create 
an atmosphere of collaboration between the reviewer, the development 
team, and vested interests.  Portraying an image of an advisor and not 
a police officer is very important if we wish to get full cooperation from 
the development team. 
 
Once issues have been identified and validated, recommendations are 
offered to remediate the issues. These recommendations are 
specifically geared towards your application and are not “generalized” 
solutions.  SecureState engineers provide proof of concept code 
specifically pertaining to your application in order to mitigate the issues 
identified.  
 



 
 
Sample Project Plan  

 

 
 

Project Deliverables     
During the Assessment, CenturyLink will employ verbal communication to discuss any and all 
high-risk findings on a daily or as needed basis. At the closing meeting, CenturyLink will provide 
a high-level executive presentation, in a PowerPoint format, which will cover the following: 



 
 Recap of the activities 

 Scope of the engagement 

 Risk overview 

 Strategic findings 

 Possible next steps 
 

At the completion of all phases of the project, CenturyLink will present a written report to serve 
as a discussion document. The report will contain: 
A short and graphical executive summary aimed at senior management 

A narrative body with details major events which occurred during the project. 

A detailed findings section aimed at technical staff 

 
The executive summary contains a statement of the project scope, non-technical descriptions of 
vulnerabilities, along with those findings’ inherent business risk.  It also provides a comparison of 
your organization’s security posture with that of other organizations of similar size and business 
objectives. 
The narrative body of the report restates the scope and approach, and presents the engagement 
results for a non-technical audience.  In addition, we provide the broad next steps which your 
organization can take to address security deficiencies from an architectural and solutions 
implementation perspective. 
The detailed findings section is structured to facilitate immediate remedial action by technical staff.  
It includes a description of testing completed; results of work performed for each significant area; 
and effective processes and technologies or gaps in processes and technologies we evaluated, 
encountered, or attempted to circumvent based on knowledge level used to identify or exploit the 
vulnerability.  The section also presents specific tactical and strategic recommendations to address 
weaknesses identified.  Strategic recommendations are aimed at the root cause of the identified 
vulnerabilities.  Tactical recommendations are aimed at mitigating specific vulnerabilities. 

 

Overview of 
Recommendations 

SecureState believes information security can be broken down into two 
separate areas: tactical and strategic.  The tactical area involves specific 
changes and fixes that might repair specific security program deficiencies 
or vulnerabilities, but does not fix the overall security program.  The 
strategic area involves using strategic findings to determine root or 
system causes of vulnerabilities within an organization including 
processes and documentation.  In both areas, some key issues are 
organizational and technical.  Upon successful remediation of the 
strategic findings, risk can be mitigated in a long-term, more consistent 
way. 

Tactical 
Recommendations 

It is very important not only to fix the current tactical findings, but also to 
examine the underlying strategies to help prevent future occurrences.  
This is the best security approach, as it can help prevent new 
vulnerabilities from surfacing in the future.  If the current issues are 
repaired without looking at any process controls, an organization will 
have new vulnerabilities with the same underlying causes in the future.  
The ultimate goal is to fix the problem at the root which effectively will 
decrease future risks. 
 
The tactical recommendations are detailed on the SecureState MyState 
Portal (exportable to Microsoft Excel format). 



 
Strategic 
Recommendations 

Strategic findings are core deficiencies within a current security program 
that affect the root cause of all vulnerabilities within an organization.  
Strategic findings, for example, could be a lack of a working patch 
management process within an organization.  A mature security program 
looks at Penetration Tests as a method to understand the effectiveness 
of the overall security program.  If deficiencies are identified during the 
Penetration Test, the findings should be prioritized to help identify what 
process breakdown has occurred.  A review of the current controls 
should be performed and the controls should be updated as needed. 

 
MyState Portal SecureState has developed MyState, a secure Client Collaboration Portal that 

allows your organization and SecureState to be on the same page without fear of 
communications being intercepted by unintended persons.  Below is a screenshot of 
the MyState Portal.  All SecureState deliverables are uploaded and stored in your 
organization’s portal. 
 

 
 

Figure 4: MyState Portal 
The use of the MyState Portal is optional but highly recommended. 

 

What State 
Are You In? 

SecureState believes in assisting clients in transitioning from their Current State 
(CS) security environment to their Desired State (DS) security environment in a 
timely manner that is consistent with their acceptable level of risk, as depicted in 
the diagram.  SecureState’s goal is to help clients ultimately obtain and maintain a 
“SECURE STATE.” 



 

 
Figure 5: What State Are You In? 

Project Initiation and 
Planning Key Activities 

Coordinate with organization’s Project Leader. 
Identify specific organizational needs and integrate into project management tasks: 

Roles, responsibilities, and staffing 
Reporting relationships 
Communication plan 
Status reporting model 
Project work plan 

Confirm functional areas to be assessed. 
Identify specific business units, network segments, applications, and/or systems that 

are out of scope (off limits). 
Finalize deliverable format to ensure appropriateness. 
Discuss format and schedule status meetings. 

Project Management 
Approach 

Many projects end in failure because of an inability by the Project Manager and 
project team to manage scope effectively.  Either the users’ requirements are not 
bound properly or the scope is not controlled.  The result is seemingly endless 
additions to the project that generally constitute a loss of control.  There is a 
natural discovery process in all projects, due to factors such as omissions, 
mistakes, creativity, misunderstandings, and external influences.  This discovery 
process normally creates pressure to expand scope.  The purpose of a scope 
management process is to constructively manage that pressure. 
 
Project scope expansion is acceptable as long as: 

Users agree that the new requirements are justified. 
Impact to the project is analyzed and understood. 
Resulting changes to the project (i.e., cost, timing, quality, and resources) are 

approved and properly implemented. 
The Project Manager uses the project charter and change request process to manage 

the scope. 

 
The project charter specifies the original agreement between the project team and 
the Project Sponsor.  Change requests are created to document any subsequent 
change to the baseline scope and are tracked using the change request log.  



 
Throughout the project, proposed changes are documented and screened by the 
Project Director or Project Manager.  They determine which suggested changes 
might be necessary.  These changes are investigated to determine the impact of 
accepting or rejecting them.  When the investigation is complete, the change is 
either approved and the project plan is adjusted to reflect this decision, or the 
change is rejected.  At any point in time, the current project scope is determined by 
the baseline scope defined in the project charter as well as all approved change 
requests. 
 

Project Initiation and 
Planning Key 
Deliverables 

Project management approach customized to the unique requirements of the 
organization 

Project scope and expectations 
Deliverable format 
Status reports 

Quality Management 
Approach 

SecureState’s Quality Management Approach utilizes our established 
methodologies.  Using proven methodologies improves quality by: 

Clearly stating the project objectives during the early stages 
Setting integral review points within the project work plan 
Using convergence and iteration to improve the use of tools in future projects 

 
Quality Assurance reviews will be conducted throughout the project on two levels:  

Work product and deliverable reviews 
Process evaluation reviews 

 
Internal team review of work products will serve as the primary quality assurance 
vehicle. Select team members will have primary review responsibilities for each of 
the work products comprising a deliverable.  Major deliverables will be reviewed 
first by the team members, followed by the Project Manager and Project Sponsor.  
Project deliverables may require additional external reviews that will be determined 
and scheduled by the Project Manager and Project Sponsor. 

Risk Mitigation All Assessment activities detailed are designed to minimize the impact of the 
assessment on the systems/devices being assessed.  Although no activities are 
risk free, we have detailed activities that should not affect the systems other than 
the load required to query the information from the host operating system and the 
disk space required to temporarily store the output files from the queries. 

Engagement Timing SecureState will make every effort to minimize the impact of the engagement on 
your organization’s resources, while maintaining the necessary level of knowledge 
transfer.  SecureState believes that the only way to reap the rewards of a 
successful engagement is to share in our knowledge, methodologies, and 
experience so that your organization achieves maximum value and risk reduction. 

SecureState Assumptions SecureState assumes your organization’s personnel will be available to answer 
questions and resolve issues in a reasonable timeframe (acknowledgement within 
24 hours; response within 48 hours). 



 

 
Project Pricing 
Pricing below is considered fixed, subject to any Change Orders. 
 

Activity Description/Scope Price 
PCI External Attack and Penetration Testing PCI Attack and Penetration Test 15 Active IP Addresses  $     7,900.00  

PCI Internal Attack and Penetration Testing PCI Attack and Penetration Test up to 255 IP Addresses  $     3,000.00  

Michigan One Stop Web Application                                                                  
Grey Box Web Application Security Assessment                
20 Active Pages 

 $   10,500.00  

MDOS Self Service Station for License Plate 
Renewal 

Web Application                                                             
Grey Box Web Application Security Assessment   Less 
Than 30 Active Pages 

 $   15,500.00  

MDOS – BAM WEB Web Application with Thick Client Application (Thick 
Client Applications Require a Different Assessment than 
Web Applications to Thoroughly Identify Vulnerabilities 
and Risk - Grey Box Level Assessment do not work well 
with Thick Clients)                                                       
White Box Web Application Security Assessment of both 
Client and Server Portions                                          
Size of the Compiled Application Binary is 200 MB 

 $   11,500.00  

Branch Office System Thick Client Application (Thick Client Applications 
Require a Different Assessment than Web Applications 
to Thoroughly Identify Vulnerabilities and Risk - Grey 
Box Level Assessment do not work well with Thick 
Clients)                                                                     
White Box Web Application Security Assessment      
Size of the Compiled Application Binaries are 11,360 
and 11,484 KB 

 $     8,500.00  

MDOS RPS-ARS Cashier’s Unit Thick Client Application (Thick Client Applications 
Require a Different Assessment than Web Applications 
to Thoroughly Identify Vulnerabilities and Risk - Grey 
Box Level Assessment do not work well with Thick 
Clients)                                                                     
White Box Web Application Security Assessment       
Size of the Compiled Application Binary is 17.5 MB 

 $     8,500.00 

Project Total $     65,400.00 

 
 



 
 
Pricing Notes 

 Customer will be billed in full upon completion of the project and acceptance of final 
deliverables. 

 Pricing above is for work performed during normal business hours, Monday – Friday.   
Any testing that is to be done after hours are included in the pricing above. 

 The discovery of additional or substantially altered requirements will initiate the Change Order 
process shown below. 

 Customer’s site shall be ready prior to the date scheduled for CenturyLink to perform 
the proposed services.   

 Adequate staffing and project management is included in this response. If the 
Customer unexpectedly requests an acceleration or postponement of the stated 
timeline, a Project Change Request may be generated to cover additional staffing or 
overtime to meet the new deadlines.  

 
CenturyLink prices are quoted exclusive of applicable taxes and fees.  The CenturyLink 
invoices will reflect the amount of any applicable taxes and other fees due. Customer shall not 
be required to remit to CenturyLink those taxes that are subject to exemption; provided 
Customer provides CenturyLink a copy of the exemption certificate. 
 

Change Orders 
Changes requested after execution of this SOW, or each subsequent deliverable, may require 
a Change Order.  CenturyLink will submit a Change Order describing any change of scope and 
any change in cost, for approval, prior to proceeding with any additional work, which will be 
executed by CenturyLink and Customer, which execution will not be unreasonably withheld.  
CenturyLink reserves the right to alter the project plan and/or deliverables based on the 
amount of additional time required implementing such Change Orders. 

 
Project Assumptions 

1. Other CenturyLink resources (and/or subcontractors to the extent pre-approved by 
Customer) will be utilized, as needed, to provide a full scope of technical expertise. 
Customer agrees to pay additional charges which may apply for items not specifically 
provided for in the Description of Work and agrees to execute a Change Order if 
applicable. 

2. Resources and staffing from Customer sufficient to meet its obligations hereunder must 
be committed for the duration of the project. 

3. Customer’s personnel will be available to answer questions and resolve issues in a 
reasonable timeframe (acknowledgement within 24 hours; response within 48 hours). 

4. Customer is responsible for obtaining and providing all access such that CenturyLink 
can perform the scope described above. 

5. Requests for support or services beyond those set forth in Section 2, Description of 
Work, require written approval by Customer and acceptance by the CenturyLink Project 
Manager in the form of an Amendment or a Change Order. 

6. If the project extends beyond the timeline specified in the Customer approved project 
plan due to delays caused by parties other than CenturyLink or its subcontractors, 
additional charges may apply. 



 
7. Engineering changes made by Customer after project initiation may affect the agreed-

upon project schedule and will require a project review to determine impact and 
schedule requirements. Customer hereby agrees to execute a Change Order stating 
such changes. 

8. If Bill of Materials is to be provided (i.e. cabling materials for cabling work) then materials are listed in the 
above Section 2, Bill of Materials. 

9. CenturyLink is not responsible for the performance or quality of Customer’s third-party vendors. 

10. Customer will ensure the following are identified, furnished, and/or visibly marked for 
easy identification by the CenturyLink engineer: 

a. DMARC extensions within eight feet of the equipment. 
b. Power specifications. 
c. Rack space specifications. 
d. Administrative user rights. 

 

Schedule of Activity 
To be determined upon project commencement, and incorporated into a mutually executed 
project plan.   
 

Work Acceptance Criteria and Cancellation 
At the completion of the Solution as specifically set forth in this SOW, Customer hereby agrees 
to sign the Project Completion Form attached hereto as Appendix A. 
The absence of an official written notice to the contrary from Customer within 5 days after 
CenturyLink indicates that work is complete, will indicate agreement by Customer that 
acceptance has occurred. 
Right to Cure  
CenturyLink warrants that the services provided in Section 2 of this SOW will be performed in 
accordance with industry standards by competent and appropriately trained personnel. 
CenturyLink does not warrant uninterrupted or error-free operation of the installed equipment.  
If Customer finds fault with services performed as described above, Customer will provide 
written notice of such fault to CenturyLink within five (5) calendar days after CenturyLink 
indicates that work has been completed.  CenturyLink will have thirty (30) calendar days from 
receipt of notification of default to cure the alleged fault.  “Fault” is defined as non-compliance 
with the requirements as identified in Section 2 of this SOW.  
Cancellation   
If this SOW is cancelled by Customer prior to the completion of any portion of the work 
described in this SOW, Customer will be responsible for all charges listed in Section 3 of this 
SOW and any executed Change Order up to and including the date of such cancellation. All 
cancellations must be made in writing. 
 

Terms and Conditions 
 CenturyLink will invoice Customer for services upon project completion and 

Customer hereby agrees to pay such invoices within 30 days of receipt, unless 
otherwise provided in Section 3. 

 Any pricing quoted within this document is valid until February 2, 2012. 

 In the event of a conflict between this SOW and the Agreement, this SOW will control. 

 The material contained in this SOW may include proprietary information pertaining to CenturyLink 
products and methods, and is considered Confidential Information as defined in the Agreement.  



 
Any such proprietary information should not be disclosed outside of Customer and should not be 
duplicated, used, or disclosed for any purpose other than to meet its obligations under this SOW.   

 Any descriptions of other companies’ products in this SOW are provided only as a convenience to 
the reader.  CenturyLink cannot guarantee their accuracy, and the products may change over 
time. Also, the descriptions are intended as brief highlights to aid understanding, rather than as 
thorough coverage.  For authoritative descriptions of these products, please consult the 
respective manufacturers.  It will be the responsibility of Customer to assign a contact person to 
manage all feedback and to provide approval and sign-off for each deliverable to ensure 
consistency and timeliness.  

 CenturyLink will be provided access, during standard business hours, upon reasonable notice, 
and in conformance with all Customer security and other access policies, to all necessary 
Customer locations, staff, systems and information required in order to properly gather 
information necessary, and to complete the Description of Work set forth herein.  All information 
obtained from Customer staff or through access to Customer facilities or systems in connection 
herewith will be treated as Confidential Information under the Agreement. 

 A signed copy of this SOW must be received prior to scheduling of work.  Please mail or fax the 
entire SOW. 

 Customer hereby warrants that it has obtained all necessary permits, easements and/or 
permissions required for completion of all aspects of this SOW. 

 DELAYS.  If CenturyLink is delayed at any time on the progress of the Work by labor 
disputes, fire, delay in deliveries, delays or slowdowns associated with subcontractors, 
Customer’s failure to obtain permits, licenses or easements, adverse weather 
conditions, casualties, unanticipated obstructions, unanticipated site conditions or 
unanticipated soil conditions, discovery of Hazardous Substances, Change Orders, 
Force Majeure events, errors or omissions in the SOW, or other causes beyond 
CenturyLink’s control (hereinafter “Delay”), then CenturyLink will be entitled to an 
equitable adjustment of both the contract price for the Work, and the Substantial 
Completion date for the Work.  To the extent necessary, CenturyLink will be entitled to, 
and Customer will promptly grant, any Change Orders reasonably required as a result 
of such Delay.  

 



 

Acceptance & Authorization 
By signing this SOW, Customer authorizes CenturyLink to deliver the professional services per 
this SOW, and agrees that the terms of the Agreement referenced in Section 1 apply.  The 
effective date of this SOW is the latest signature date shown below.  Electronic signatures on 
this SOW will be accepted only in the form and manner prescribed by CenturyLink. 
 

Acknowledged & Agreed 

State of Michigan  
CenturyLink  Communications Company, LLC
d/b/a CenturyLink QCC 

\s1\ |1s| \s2\ 
Signature  Signature

\n1\ |1t| \n2\ 
Print Name  Print Name 

\t1\ |1n| \t2\ 
Title  Title 

\d1\ |1d| \d2\ 
Date  Date 

 



 

Appendix A 

Project Completion Form 
 
Please sign below to confirm your acceptance that CenturyLink has substantially completed 
project in accordance with the SOW for State of MI dated 1-3-2012.    
 
 
COMPLETION DATE      
 

Acknowledged & Agreed 
State of Michigan  

 

 

 

Signature  

 
 

 

Title  

 
 

 

Print Name  

 
 

 

Date  
  

 
 



 
Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  January 5, 2012 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 16   
 TO 
 CONTRACT NO. 071B4200180   
 (Supersedes Contract No. ) 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 CenturyLink QCC 

Government & Education Solutions 
CONTRACTOR NUMBER/MAIL 
CODE 

 1801 CALIFORNIA ST., 25TH FLOOR  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

        Tim.briggs@ centurylink.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 
Shoretel CPE Discounts are hereby added to this contract at the following rates: 
 

 

 



 

 
 
All other terms, conditions and specifications remain unchanged. 

 
AUTHORITY/REASON: 
 

Per Agency request 12/19/2011 and Vendor quote 9/29/2011. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 
Contract No. 071B4200180 
Change Notice 16 
Signature Page 
 
 

 
FOR THE CONTRACTOR: 
 

  
FOR THE STATE: 

QWEST COMMUNICATIONS COMPANY, LLC 
D/B/A CENTURYLINK QCC 

  

Firm Name  Signature 
  Jeff Brownlee, Chief Procurement Officer 

Authorized Agent Signature  Name/Title 
  DTMB Purchasing Operations 

Authorized Agent (Print or Type)  Division  
   

Date  Date 
 



 
Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET September 13, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 15   
 TO 
 CONTRACT NO. 071B4200180   
 (Supersedes Contract No. ) 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
 CenturyLink (248) 327-3327 
 Government & Education Solutions CONTRACTOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

        Tim.briggs@ centurylink.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Company name has changed to CenturyLink. Vendor contact email address has been 
updated. 
 
All other terms, conditions and specifications remain unchanged. 

 
AUTHORITY/REASON: 

Per Vendor notification 9/7/2011. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 
  



 
Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET September 15, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 14 
 TO 
 CONTRACT NO. 071B4200180   
 (Supersedes Contract No. ) 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
 Qwest Communications (248) 327-3327 
 Government & Education Solutions CONTRACTOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

 Tim.briggs@qwest.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached Statement of Work and pricing are incorporated into 
this contract.  This amendment will enable DTMB Telecom to purchase F5 Load 
balancers for the replacement of aging end of sale Cisco CSS11506 Content Switches. 
Development of Operating Systems and hardware for these Cisco devices has been 
discontinued, yet the State must maintain existing systems until replacement is possible.  
 
All other terms, conditions and specifications remain unchanged. 

 
AUTHORITY/REASON: 

Per agency request 8/8/2011 and vendor agreement 8/29/2011. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 
  

 



 

 
 
See discount details below to be provided on an Individual Case Basis (ICB): 
 
 



 
Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET July 14, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 13 
 TO 
 CONTRACT NO. 071B4200180   
 (Supersedes Contract No. ) 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications 

Government & Education Solutions 
CONTRACTOR NUMBER/MAIL 
CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

 Tim.briggs@qwest.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached Statement of Work and pricing are incorporated into 
this contract.  This document will enable DTMB Telecom to extend Qwest’s hourly 
support services to the Michigan Department of Treasury’s out of State locations.  
 
All other terms, conditions and specifications remain unchanged. 

 
 

AUTHORITY/REASON: 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 
 

 

 
Statement of Work for 

State of Michigan, Department of Treasury 

For Hourly Support Services 
 

 

Presented to:   

Effective Date:  July 11, 2011  

Expiration Date of Offer:  August  10, 2011 

Presented by:  



 

CONTACT INFORMATION 
Customer: State of Michigan 

Address: 608 West Allegan – Lansing, MI  48933   

Job 
Number: 

    

Customer Project Manager Qwest Account Executive: 

Name: State of Michigan Name: Tim Briggs 

 

Address: 

608 West Allegan Address: 20750 Civic Center Dr, Suite 600   
Southfield, MI 48076 

Telephone: Lansing, MI 48933 Telephone: 248-327-3327 

Fax: Steve McMahon Fax:  248-355-2924 

Email: (517) 373-6353 Email: Tim.briggs@qwest.com 

     

Qwest Project Manager   

Name: Heidi Senger   

 

Address: 

600 Stinson Blvd – 2nd Flr. 

Minneapolis, MN  55413 

  

Telephone: 612-664-3726   

Fax: 972-767-0829   

E-Mail: Heidi.senger@qwest.com   

    

Customer Billing/Accounts Payable Qwest Services Billing/Accounts Receivables 

Name:  Pending  Name: Professional Services Billing 

Address: 

 

  Address: 200 S. 5th Street, 16th Floor  

Minneapolis, MN 55402 

Telephone:     612-663-1075 

      303-391-1792 

E-Mail:    profsvcs@qwest.com 

 
 

Objective 
Qwest Communications Company, LLC (f/k/a Qwest Communications Corporation) (“Qwest”) will provide State of 
Michigan (“Customer”) a professional services solution for Hourly Support Services (“Solution”).  Customer 
acknowledges that on September 8, 2003 it entered into an agreement State number #071B4200180 (Qwest 
Content ID number 308740) with Qwest that contains the terms and conditions for Customer’s purchase of 
equipment (“CPE”) and any associated installation and maintenance, and the Professional Services defined 
herein.  Capitalized terms not defined herein are defined in the Agreement.  By signing this Statement of Work 
(hereinafter referred to as “Statement of Work” or “SOW” interchangeably), Customer agrees that the terms of the 
Agreement apply.   

Qwest will be the prime contractor for all services and products associated with this Solution.  For the support 
required under this Statement of Work (hereinafter referred to as “Statement of Work” or “SOW” interchangeably), 
Qwest will be working with BlackBox (“Subcontractor”).  Accordingly, references to “Qwest” in this SOW may or 
may not include Subcontractor as the context may require; provided, however, that Subcontractor is not a party to 
the Agreement or this SOW and as such any formal dispute or claim regarding the Solution provided under this 
SOW will be between Customer and Qwest.  Qwest will be fully responsible for the performance of all work to be 
performed hereunder in accordance with the Agreement and this SOW. 



 

Description of Work 
Project Scope: 
Qwest will perform the services and activities described below.  These services, activities, and responsibilities 
characterize the full set of deliverables for this project.  The following pricing will be valid until October 31, 2012. 

Pricing  
Qwest Professional Services – On-Site Support 

Service Description Hourly Pricing 

Basic Services 

 Requiring limited specialized expertise 
 Cross connects  
 Cabling and terminations 
 Basic Telephony Troubleshooting 

$150.00 

Racking and Stacking 

Covers the following Layer 1 services: 
 Physically installing network equipment in a rack. 
 Attaching network equipment to the LAN via Ethernet 

cable(s) 
 Powering up network equipment 
 Verifying that network equipment is functional 

$147.00 

CCNA-level engineering 

All the above services plus: 
 Consoling into network equipment 
 Loading a base configuration into equipment 
 Basic verification of correct operation and configuration 

$156.00 

CCNP-level engineering 

All the above services plus: 
 Troubleshooting 
 Assisting with design questions 
 Assisting with wireless, security, and voice projects 

$156.00 

CCIE-level engineering 

All the above services plus: 
 Advanced troubleshooting in complex networks using 

advanced technologies 
 Planning the architecture of complex networks 

$158.00 

Phone Support Remote technical support for Cisco equipment $94.00 
VPN Dial-In Remote diagnostics and remediation for Cisco equipment $94.00 

Staging and Integration 

Qwest receives the equipment at its Staging and Integration 
Center and performs the following services: 

 Burn-in equipment for 48 – 96 hours in order to identify 
any “DOA” devices. 

 Apply the most up-to-date codes and patches to the 
equipment. 

 Configure the equipment according to the customer’s 
requirements 

 Test the solution 

Determined on a per-
project basis. $94.00 per 
hour 

SERVICE LEVEL 
AGREEMENT 
 
STANDARD BUSINESS 
HOURS: Monday thru Friday 
8 am to 5 pm local branch 
time. Response consists of 
remote trouble shooting or 
dispatch as appropriate. 

Response Time 
4 HOURS 
24 HOURS 
2-5 BUSINESS DAYS 

Min. Hrs Billed
 
No SLA without 
Maintenance or retainer 
agreement.  Best effort 
only.  Typical Dispatch is 
1 to 2 days 

 

 Does not include travel and expenses. Our first option is to use resources local to the customer location. 



 
 

PREMIUM RATE MULTIPLE 

24 HOUR, Evening and Saturday responses will be billed at 1.5 times the applicable hourly rate. Sunday, Holiday and 4 
HOUR responses will be billed at 2 times the applicable hourly rate.  

 

Materials and Additional Expenses:  

Hourly rates do not include any materials or expenses, such as lift rental, specialized tool rental, parking fees, ferries, or permit 
costs. 

 

CABLING PRICES: 

All prices below are for cable drops in a standard office environment during standard business hours and includes cable, jack, 
faceplate and labor to install. 

 

Up to 150ft 

All other combinations of duals, triples, quads and Demarc extensions are quoted separately. Cable work can also be quoted 
separately when exact requirements are known. 

 

 

UP 25 CABLES Qwest Price 

  1'-100' 101'-200' 201'-300' 

  MATERIAL LABOR MATERIAL LABOR MATERIAL LABOR 

CAT 6 PLENUM CABLE  $         51.35   $ 108.00   $     92.04   $  155.20   $     132.72   $  191.25  

CAT 5E PLENUM  $         35.62  $ 108.00   $     59.88   $  155.20   $       85.00   $  191.25  

 

***LESS THAN 5 RUNS PER 
DISPATCH REQUIRE $98.75 
DISPATCH FEE 

          

** NY is a union state and all work will need to be quoted 

 

NOTE: All rate quotes for the Qwest Professional Services are valid for twelve months from the date of the quote. 

 

 

Change Orders 
Changes requested after execution of this Statement of Work, or each subsequent deliverable, may require a 
Change Order.  Qwest will submit a Change Order describing any change of scope and any change in cost, for 
approval, prior to proceeding with any additional work, which will be executed by Qwest and Customer, which 
execution will not be unreasonably withheld.  Qwest reserves the right to alter the project plan and/or deliverables 
based on the amount of additional time required implementing such Change Orders.   
Project Assumptions 

11. Other Qwest resources (and/or subcontractors to the extent pre-approved by Customer) will be utilized, 
as needed, to provide a full scope of technical expertise. Customer agrees to pay additional charges 
which may apply for items not specifically provided for in the Description of Work and agrees to execute a 
Change Order if applicable. 

12. Resources and staffing from Customer sufficient to meet its obligations hereunder must be committed for 
the duration of the project. 



 
13. Specific equipment may be included in the Description of Work when needed as reference for detailing 

the Solution (i.e. installation and/or configuration). In this case equipment cost is not in this SOW as it is 
purchased /obtained under a separate agreement or customer-owned). 

14. Requests for support or services beyond those set forth in Section 2, Description of Work, require written 
approval by Customer and acceptance by the Qwest Project Manager in the form of an Amendment or a 
Change Order. 

15. If the project extends beyond the timeline specified in the Customer approved project plan due to delays 
caused by parties other than Qwest or its subcontractors, additional charges may apply. 

16. Engineering changes made by Customer after project initiation may affect the agreed-upon project 
schedule and will require a project review to determine impact and schedule requirements. Customer 
hereby agrees to execute a Change Order stating such changes. 

17. Qwest is not responsible for the performance or quality of Customer’s third-party vendors. 

18. Customer will ensure the following are identified, furnished, and/or visibly marked for easy identification 
by the Qwest engineer: 

a. DMARC extensions within eight feet of the equipment. 

b. Power specifications. 

c. Rack space specifications. 

d. Administrative user rights. 

 

Schedule of Activity 
To be determined upon project commencement, and incorporated into a mutually executed project plan.   

 

Work Acceptance Criteria and Cancellation 
At the completion of the Solution as specifically set forth in this Statement of Work, Customer hereby agrees to 
sign the Project Completion Form attached hereto as Appendix A. 

The absence of an official written notice to the contrary from Customer within 5 days after Qwest indicates that 
work is complete, will indicate agreement by Customer that acceptance has occurred. 

Right to Cure  

Qwest warrants that the services provided in Section 2 of this SOW will be performed in accordance with industry 
standards by competent and appropriately trained personnel.  Qwest does not warrant uninterrupted or error-free 
operation of the installed equipment.  If Customer finds fault with services performed as described above, 
Customer will provide written notice of such fault to Qwest within five (5) days after Qwest indicates that work has 
been completed.  Qwest will have thirty (30) days from receipt of notification of default to cure the alleged fault.  
“Fault” is defined as non-compliance with the requirements as identified in Section 2 of this SOW.  

Cancellation   

If this SOW is cancelled by Customer prior to the completion of any portion of the work described in this SOW, 
Customer will be responsible for all charges listed in Section 3 of this SOW and any executed Change Order up to 
and including the date of such cancellation. All cancellations must be made in writing. 

 

Terms and Conditions 
 Qwest will invoice Customer for services upon project completion and Customer hereby agrees to 

pay such invoices within 45 days of receipt, unless otherwise provided in Section 3. 

 In the event of a conflict between this SOW and the Agreement, this SOW will control. 

 Any descriptions of other companies’ products in this SOW are provided only as a convenience to 
the reader.  Qwest cannot guarantee their accuracy, and the products may change over time. Also, 
the descriptions are intended as brief highlights to aid understanding, rather than as thorough 
coverage.  For authoritative descriptions of these products, please consult the respective 



 
manufacturers.  It will be the responsibility of Customer to assign a contact person to manage all 
feedback and to provide approval and sign-off for each deliverable to ensure consistency and 
timeliness.  

 Qwest will be provided access, during standard business hours, upon reasonable notice, and in 
conformance with all Customer security and other access policies, to all necessary Customer 
locations, staff, systems and information required in order to properly gather information necessary, 
and to complete the Description of Work set forth herein.  All information obtained from Customer 
staff or through access to Customer facilities or systems in connection herewith will be treated as 
Confidential Information under the Agreement. 

 A signed copy of this SOW must be received prior to scheduling of work.  Please mail or fax the 
entire SOW. 

 Customer hereby warrants that it has obtained all necessary permits, easements and/or 
permissions required for completion of all aspects of this SOW.    

 DELAYS.  If Qwest is delayed at any time on the progress of the Work by labor disputes, fire, delay in 
deliveries, delays or slowdowns associated with subcontractors, Customer’s failure to obtain permits, 
licenses or easements, adverse weather conditions, casualties, unanticipated obstructions, unanticipated 
site conditions or unanticipated soil conditions, discovery of Hazardous Substances, Change Orders, Force 
Majeure events, errors or omissions in the SOW, or other causes beyond Qwest’s control (hereinafter 
“Delay”), then Qwest will be entitled to an equitable adjustment of both the contract price for the Work, and 
the Substantial Completion date for the Work.  To the extent necessary, Qwest will be entitled to, and 
Customer will promptly grant, any Change Orders reasonably required as a result of such Delay.  

 
Acceptance & Authorization 
The effective date of this SOW between Qwest Communications Company, LLC (f/k/a Qwest Communications 
Corporation) (“Qwest”) and (“Customer”) for Professional Services is the latest signature date shown below.  By 
signing this SOW, Customer is authorizing that Qwest deliver the professional services per this Statement of 
Work and the Agreement. 

Acknowledged & Agreed 
State of MI – Dept of Treasury  Qwest Communications Company, LLC 

 

 

 

Signature  Signature 

 

 

 

Title  Title 

 

 

 

Print Name  Print Name 

 

 

 

Date  Date 
   



 

Appendix A 

Project Completion Form 
Please sign below to confirm your acceptance that Qwest has substantially completed project in accordance with 
the Statement of Work for Customer dated 4/28/11. 

 

COMPLETION DATE      

 

Acknowledged & Agreed 
State of MI – Dept of Treasury  

 

 

 

Signature  

 

 

 

Title  

 

 

 

Print Name  

 

 

 

Date  

  

 



 

 



 



 
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET April 29, 2011 
 PROCUREMENT & REAL ESTATE SERVICES ADMINISTRATION 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 12 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

 Tim.briggs@qwest.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached Statement of Work and pricing are incorporated into 
the contract.  This document will enable Telecom, other State agencies and MiDEAL 
partners to utilize over-the-phone interpretation services. This change notice also 
EXTENDS the contract end date to October 31, 2012, and changes the buyer to Christine 
Mitchell. 
 
All other terms, conditions and specifications remain unchanged. 

 
 

AUTHORITY/REASON: 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 
 
POM Deal #:  N06499 
 QNDC #: n/a 

Date of POM Decision:   4/5/11 
POM Decision Version:  3 

Customer Legal Name:  State of Michigan (Link MI) 
Customer Location:  MI 

POM Decision Status:  Qualified Approved 
(Pricing Manager and Product approved the 
below rates) 

Sales Rep. Name:   Tim Briggs 
Sales Director and/or Region:   Beau Hendrick 

POM Decision is valid for 45 days from the 
date of approval 

Partner Involved?:  No OM Analyst Name:   Colleen Bizzarri 
Current Contract Vehicle:  Link MI   (see related contract history below) 

Contract Vehicle OMR#(s) Content 
ID(s) 

Master Service Agreement, customer contract # 071B3001358 89219 037148 

Change Notice #5, updated LD pricing 95440 070942 

Change Notice #14, updated DIA pricing, added AU and EZ Route 
pricing 

1100904 093977 

Change Notice #18, updated DIA pricing 1104863 118248 

Change Notice #2, updated IPLD pricing 123484 197847 

Change Notice #4, 18 month review - added additional services 129115 222014 

Change Notice #5, updated DIA pricing, added IQ Q19100 246353 

Change Notice #5, OC48 pricing Q28756 248335 

Change Notice #6, added Adtran pricing Q39653 248336 

DOS Hosted IVR SOW attachment Q91276 298120 

Change Notice #7, PL pricing change Q222446 307416 

Change Notice #8, 1 year contract extension; EOS, IM, Ciena pricing Q351699 307417 

Domestic Voice Decision Summary Q470749 315750 

Change Notice #9, 1 year contract extension Q518604 320430 
Change Notice #9, Revised Tiered DS3 iQ Networking on Change 
Notice #6 

Q395450 325570 

Change Notice #10, On Demand IVR Q571654 340988 

Change Notice #11, iQ Networking Tiered Fast Ethernet N00544 349471 

   
Commission Adjustments: 
Qwest Representative: 0% 
Partner Representative: 100% 

Term Commitment: 
Initial Term of:   12 Months is:   Restarted (new)      Existing (no 
changes)       Extended      Reduced 
 



 
 
 
Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information:  Hosted IVR Exhibit (The below Pricing 
Attachment replaces the table originally priced on OMR 129115 - exhibit added on Q91276) 
 
Check those that apply:   Net Rates  Custom Discounts  Delete/Replace existing pricing  Add all new 
rates/locations   NRC Waiver = 100%   
 

PRICING ATTACHMENT 
  ICB rates in BLUE Font 

IVR Basic Components Price
IVR DTMF Monthly Subscription MRC $250 
IVR DTMF standard Virtual Port per port MRC $66 
IVR DTMF bridging Virtual Port per port MRC $133 
IVR Speech Recognition Monthly Subscription MRC $250 
IVR Speech Recognition standard Virtual Port per port MRC $136 
IVR Speech Recognition bridging Virtual Port per port MRC $273 
IVR Text to Speech Module per port additional MRC $14 
IVR Speech Module per port additional MRC $52 

IVR PG Link for ICP per PG Link 
NRC 
MRC 

$700 
$1,400 

ACD Connect per connection 
NRC 
MRC 

$1,500 
$700 

ACD Connect per call charge $.02 

Call Recording per port 
NRC 
MRC 

$52 
$55 

Call Recording Storage for each 12 month increment up to 7 years per port MRC $7 

CTI Standalone Add per agent 
NRC 
MRC 

$10 
$21 

Bridging usage charge – Applies to standard Virtual Ports only. 
# Billed at a minimum 18-second initial increment and in 6-second increments for the remainder of the call. 
Unless otherwise agreed to in this Agreement, calls terminated to an International Location will be billed at 
the QCC international switched base rates, with the exception of calls to Canada which will be rated at 
$0.057 per minute.  The QCC ILD rates can be viewed in Section D.47.E. of the QCC Rates and Services 
Schedule International No. 2: 
http://tariffs.qwest.com:8000/idc/groups/public/documents/rss/qcc_rss2_secd_part14.pdf#PageMode=None 

$.05/min.# 

IVR Overflow Protection Premium for overflow usage.  
* Billed in 6-second increments for the duration of the call. 

$.10/min.* 

 
IVR Multi-Tenant Managed Application Price
Multi-Tenant Managed Application for 1 to 10 IVR Virtual Ports per port additional MRC $21 
Multi-Tenant Managed Application for 11 to 50 IVR Virtual Ports per port additional MRC $17 
Multi-Tenant Managed Application for 51 to 200 IVR Virtual Ports per port additional MRC $14 
Multi-Tenant Managed Application for over 200 IVR Virtual Ports per port additional MRC $12 
 
IVR Single-Tenant Managed Application Price
Single-Tenant Managed Application Setup SOW 
Single-Tenant Managed Application SOW 
 
IVR Application Services Price
IVR Call Administration Tool Suite MRC $1,400 
IVR Routing Tool MRC $350 
IVR Survey Tool MRC $350 

IVR Standard Application Support (Annual Charge) 
12% of total application 
development services 

IVR Premium Application Support (Annual Charge) 
16% of total application 
development services 

IVR Application Support Hourly Rate $280/hr. 
 
 
Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information:  QRouting Exhibit (No additional discounts 
approved for the QRouting originally priced on OMR 129115 – Please replace the original pricing table 
with the below Pricing Attachment - QLA Exhibit needs to be added to the Change Notice/Amendment) 



 
 
Check those that apply:   Net Rates  Custom Discounts  Delete/Replace existing pricing  Add all new 
rates/locations   NRC Waiver = 100%   
 

PRICING ATTACHMENT 

                                   ICB rates in BLUE Font 
 

Q Routing Components 
Unit MRC for QTA Agreement 

with Two Year Term 
 

Unit NRC 
Bundled Agent Packages   
Quick Launch Agent $60.00 $30.00 
Skills Based Agent $75.00 $38.00 
CTI Based Agent $85.00 $43.00 
Supervisor Standalone $80.00 $45.00 
Web Applications  
Q Web™ First Application $75.00 $40.00 
Q Web™ Added Application $21.00 $15.00 
Outbound  
Outbound Only Agent $150.00 $65.00 
Outbound Blended Agent Add On $105.00 $38.00 
Platform Usage 
Billed at a minimum 18-second initial increment and 6-
second increments for the remainder of the call. 

$0.03/min. N/A 

Work Force Management “WFM”  
WFM Bundle Add On $65.00 $16.00 
Desktop Applications   
Genesys Agent Desktop  
per Concurrent Agent 

$16.00 $15.00 

Hosted Desktop Subscription (Simplex) $500.00 $385.00 
Hosted Genesys Agent Desktop (Simplex)  
per Concurrent Agent 

$20.00 N/A 

Hosted Desktop Subscription (Duplex) $930.00 $650.00 
Hosted Genesys Agent Desktop (Duplex)  
per Concurrent Agent 

$24.00 N/A 

Enhanced Desktop (Quick Launch) $32.00 $10.00 
Additional Applications   
Call Recording per port $59.00 $75.00 
Call Recording Storage per port for each twelve month 
increment 

$10.00 N/A 

CTI Standalone Add per agent $30.00 $15.00 
Application Support   
Application Support Hourly Rate - $280.00/hr. 

 
 
 
 
Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information:  QNotify Exhibit (QLA Exhibit needs to be added to the 
Change Notice/Amendment) 
 
Check those that apply:   Net Rates  Custom Discounts  Delete/Replace existing pricing  Add all new rates/locations   
NRC Waiver = 100%   
 

PRICING ATTACHMENT 

   ICB rates in BLUE Font 

Application Charges Rate 

Monthly Subscription $100.00 MRC 

Installation fee.   
$0.00 NRC  
($500 NRC waived) 

Voice Message Delivery - Messages are considered delivered when the call is answered by an 
answering machine or a live person.  Delivery attempts resulting in a busy, ring no answer or 
operator intercept will not be charged a usage fee.  Message delivery will be billed a minimum 
six second initial increment and six second increments for the remainder of the call. 

Per minute*  Mins. of 
Use 
    $0.07 0-49K 
    $0.06 50K-199K 



 
    $0.05 200K+ 
 

Voice Transfer Fee - Provides an option at the end of a voice Message to transfer the Recipient 
to an agent.  Calls are considered transferred when the call is answered by the agent, and will 
be billed a minimum six second initial increment and six second increments for the duration of 
the transferred portion of the call.  The Message Delivery charge also applies for the duration of 
the transferred portion of the call. 

Per minute*  Mins. of 
Use 
    $0.07 0-49K 
    $0.06 50K-199K 
    $0.05                 200K +  

Email - Email notification pricing assumes HTML or text message. 

Per message*  # of msgs. 
    $0.04 0-199K 
    $0.03 200K-299K 
    $0.02 300K+ 

SMS – SMS notifications are billed per message upon device connection.  SMS standard pricing 
includes the QCC or vendor Short Code registry.  Available with U.S. cell phone carriers only. 

Per message*  # of msgs. 
    $0.07 0-49K 
    $0.06 50K-199K 
    $0.05 200K+  

Fax - The number of pages will be calculated based on the greater of the actual number of 
pages or the number of full or partial 60-second increments of transmission time, with each 
partial 60-second increment rounded up to a page. 

Per page* # of pages 
    $0.10 0-49K 
    $0.09 50K-99K 
    $0.08 100K-199K 
    $0.07 200K-299K 
    $0.06 300K + 

* Usage charges are based on usage in each billing cycle, and the per-minute rate will be prorated based on the billing increments 
described above. 
 
 

Ancillary Charges Rate 

Application Development ICB (as stated in an SOW) 
Application Support Hourly Rate (NRC) – Charges are rounded up to the next hour. $250.00 per hour 
English/Spanish Voice Talent Recordings ICB (as stated in an SOW) 
Single Tenant Hosting – Required for all custom applications ICB (as stated in an SOW) 
SMS short code set up fee $2,900.00  
SMS short code maintenance MRC - vanity $1,850.00 
SMS short code maintenance MRC - random $800.00 

 

 
Special Instructions/Notes: 

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- Any changes to the proposed designs provided by the NSDC or AQCB request will deem this approval invalid.   
- Any changes to AQCB funding concurrences will need to be communicated to P & OM.  
- PRICING APPROVAL IS VALID FOR THE DIRECT CHANNEL ONLY. THIS IS NOT APPROVED FOR CHANNEL 

INTEGRATION. 
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 
- All costs associated with the local access interconnections and access-related charges without limitation, inside wiring charges 

assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and distance and termination 
charges assessed by the LEC shall be paid by Customer. 

- Should customer elect to terminate local access circuit, prior to the end of the initial 12 month period, any previously waived 
NRCs will be assessed for that local access circuit, unless specifically addressed in 'Special Instructions/Notes' section above. 

- It is understood that if the customer provides their own local access to the proposed solution and services above, Qwest will 
assess the customer 'Customer Provided Access (CPA)' fees as provided in Q.Pricer. 

Regulatory Requirements: 
      
 
 



 
 

 
Statement of Work  

for 
State of Michigan  

for 
Over the Phone Interpretation Services 

  
 
 
Presented to:   State of Michigan  
Submission Date:    March 18, 2011 
Presented by:     Tim Briggs – Premier Account Manager 

  
  

 



 

 
CONTACT INFORMATION 

Customer: State of Michigan 

Address: 608 West Allegan – Lansing, MI  48933   

Job 
Number: 

    

Customer Project Manager Qwest Account Executive: 

Name: State of Michigan Name: Tim Briggs 

 

Address: 

608 West Allegan Address: 20750 Civic Center Dr, Suite 600                
Southfield, MI 48076 

Telephone: Lansing, MI 48933 Telephone: 248-327-3327 

Fax: Steve McMahon Fax:  248-355-2924 

Email: (517) 373-6353 Email: Tim.briggs@qwest.com 

     

Qwest Project Manager   

Name: Heidi Senger   

 

Address: 

600 Stinson Blvd. – Floor 2S 

Minneapolis, MN  55413 

  

Telephone: 612-664-3726   

Fax: 972-767-0829   

E-Mail: Heidi.senger@qwest.com   

    

Customer Billing/Accounts Payable Qwest Services Billing/Accounts Receivables 

Name:  Pending  Name: Professional Services Billing 

Address: 

 

  Address: 200 S. 5th Street, 16th Floor  

Minneapolis, MN 55402 

Telephone:     612-663-1075 

      303-391-1792 

E-Mail:    profsvcs@qwest.com 
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1. Objective 
Qwest Communications Company, LLC (f/k/a Qwest Communications Corporation) (“Qwest”) will 
provide State of Michigan (“Customer”) a professional services solution for Over the Phone 
Interpretation (“Solution”).  Customer acknowledges that on September 8, 2003 it entered into an 
agreement with Qwest that contains the terms and conditions for Customer’s purchase of equipment 
(“CPE”) and any associated installation and maintenance, and the Professional Services  
(“Agreement”) under Qwest Content ID# 037148, all of which is incorporated herein by this reference.  
Capitalized terms not defined herein are defined in the Agreement.  By signing this Statement of Work 
(hereinafter referred to as “Statement of Work” or “SOW” interchangeably), Customer agrees that the 
terms of the Agreement apply unless contradictory to State of Michigan Contract Number 071B4200180 
which incorporates the terms of 071B3001358.  In the event of conflict between the terms and 
conditions of the Agreement, and those of the State of Michigan Contract, the State Contract will 
supersede. 
 
Qwest will be the prime contractor for all services and products associated with this Solution.  For the 
support required under this Statement of Work (hereinafter referred to as “Statement of Work” or “SOW” 
interchangeably), Qwest will be working with Corporate Translation Services, Inc. (d/b/a CTS Language 
Link) (“Subcontractor”).   Accordingly, references to “Qwest” in this SOW may or may not include 
Subcontractor as the context may require; provided, however, that Subcontractor is not a party to the 
Agreement or this SOW and as such any formal dispute or claim regarding the Solution provided under 
this SOW will be between Customer and Qwest.  Qwest will be fully responsible for the performance of 
all work to be performed hereunder in accordance with the Agreement and this SOW. 
 

2. Description of Work 

Project Description: 
Qwest will perform the services and activities described below.  These services, activities, and 
responsibilities characterize the full set of deliverables for this project.   
 
Project Scope 
Qwest will provide to Customer scheduled and unscheduled over-the-phone (“OPI”) interpretation services for 
non-English speaking individuals 24 hours a day and 7 days a week.   

 Qwest will provide interpretation services in the over 240 languages and various dialects. 
 Qwest will assign a toll-free number to Customer to access interpretation services.   
 Qwest will provide a unique client ID code to Customer. 
 Calls will be answered by a live agent that will request and process unique client ID and billing 

information, assist in the identification of the non-English speaker’s language, if required, and then 
conference in the correct interpreter in accordance with Customer’s language request.  

 Qwest will provide service introduction and interpreter awareness training sessions to Customer-
designated representatives upon request, and shall provide service starter kits to include client-agent 
reference cards, FAQ, language list, “Working with an Interpreter” guide and “Please Hold for an 
Interpreter” reference guide.   

 Billing of each call will begin upon commencement of the interpreter being connected with the Customer 
transaction. 

 Qwest will provide monthly detail and invoice statements to Customer. 

Service Implementation Process: 

 A Qwest account representative will consult with Customer to review and define the scope and 
requirements of its language, volume levels, call types, operational requirements, peak and seasonal 
trends including unique setup requirements.  At Customer’s request, Qwest will assist Customer with this 
assessment.  Customer will submit all data to Qwest’s support personnel for fulfillment and processing to 
include: 

o Unique Customer ID assignment 
o 800 # assignment 
o New Customer setup profile  
o Preparation and release of training and reference materials 
o Training event scheduling (upon request) 

o Account activation, based on need, between 5-7 business days 



 

 

3. Project Pricing 

Minutes per Month      Rate for all Languages 
0 - 20,000 $1.10 per minute 
20,001-100,000 $1.08 per minute 
100,001-300,000 $1.05 per minute 
300,001+: $1.00 per minute 
 

 Rates represent service activation 24 hours a day, 7 days a week. 
 Includes toll-free number assignments. 
 Includes training and implementation. 
 There are no set-up fees, monthly minimum fees or recurring charges. 
 No charge for domestic third party calls placed by Qwest. 
 International rates apply for calls originated by Qwest on behalf of Customer. 
 Charges are rounded in 60-second roundup increments (For example, if the actual interpretation call 

lasted for 1 minute and 32 seconds, Supplier will bill for 2 minutes; if the call lasted 59 seconds, Supplier 
will bill for 1 minute; if the call lasted for 12 minutes and 17 seconds, Supplier will bill for 13 minutes). 

 No charge for account information collection time. 
 
Payment to be made as follows:  
Total due Net 45 from Date of Invoice. Taxes not included. 

 

4. Change Orders  

Changes requested after execution of this Statement of Work, or each subsequent deliverable, may require a 
Change Order.  Qwest will submit a Change Order describing any change of scope and any change in cost, for 
approval, prior to proceeding with any additional work, which will be executed by Qwest and Customer, which 
execution will not be unreasonably withheld.  Qwest reserves the right to alter the project plan and/or deliverables 
based on the amount of additional time required implementing such Change Orders. 
 

5. Project Assumptions 

19. Other Qwest resources (and/or subcontractors to the extent pre-approved by Customer) will be utilized, 
as needed, to provide a full scope of technical expertise. Customer agrees to pay additional charges 
which may apply for items not specifically provided for in this Description of Work and agrees to execute a 
Change Order if applicable. 

20. Resources and staffing from Customer sufficient to meet its obligations hereunder must be committed for 
the duration of the project. 

21. No equipment is included in this Description of Work.  
 

22. If Bill of Materials is to be provided (i.e. cabling materials for cabling work) then materials are listed in the 
above Section 2, Bill of Materials. 
 

23. Requests for support or services beyond those set forth in this Description of Work require written 
approval by Customer and acceptance by the Qwest Project Manager in the form of an Amendment or a 
Change Order. 

24. Engineering changes made by Customer after project initiation may affect the agreed-upon project 
schedule and will require a project review to determine impact and schedule requirements. Customer 
hereby agrees to execute a Change Order stating such changes. 

25. Qwest is not responsible for the performance or quality of Customer’s third-party vendors. 
 

6. Schedule of Activity 

To be determined upon project commencement, and incorporated into a mutually executed project plan.   
 



 

7. Work Acceptance Criteria and Cancellation 

Right to Cure  
See Contract 071B4200180 terms and conditions. 
 
Cancellation   
See Contract 071B4200180 terms and conditions. 
 

8. Terms and Conditions 

 Qwest will invoice Customer for services upon project completion and Customer hereby agrees to 
pay such invoices within 30 days of receipt, unless otherwise provided in Section 3. 

 Any descriptions of other companies’ products in this SOW are provided only as a convenience to 
the reader.  Qwest cannot guarantee their accuracy, and the products may change over time. Also, 
the descriptions are intended as brief highlights to aid understanding, rather than as thorough 
coverage.  For authoritative descriptions of these products, please consult the respective 
manufacturers.  It will be the responsibility of Customer to assign a contact person to manage all 
feedback and to provide approval and sign-off for each deliverable to ensure consistency and 
timeliness.  

 Qwest will be provided access, during standard business hours, upon reasonable notice, and in 
conformance with all Customer security and other access policies, to all necessary Customer 
locations, staff, systems and information required in order to properly gather information necessary, 
and to complete the Description of Work set forth herein.  All information obtained from Customer 
staff or through access to Customer facilities or systems in connection herewith will be treated as 
Confidential Information under the Agreement. 

 A signed copy of this SOW must be received prior to scheduling of work.  Please mail or fax the 
entire SOW. 

 Customer hereby warrants that it has obtained all necessary permits, easements and/or 
permissions required for completion of all aspects of this SOW. 

 DELAYS.  If Qwest is delayed at any time on the progress of the Work by labor disputes, fire, delay in 
deliveries, delays or slowdowns associated with subcontractors, Customer’s failure to obtain permits, 
licenses or easements, adverse weather conditions, casualties, unanticipated obstructions, unanticipated 
site conditions or unanticipated soil conditions, discovery of Hazardous Substances, Change Orders, Force 
Majure events, errors or omissions in the SOW, or other causes beyond Qwest’s control (hereinafter 
“Delay”), then Qwest will be entitled to an equitable adjustment of both the contract price for the Work, and 
the Substantial Completion date for the Work.  To the extent necessary, Qwest will be entitled to, and 
Customer will promptly grant, any Change Orders reasonably required as a result of such Delay.  



 

 

9. Acceptance & Authorization 

The effective date of this SOW between Qwest Communications Company, LLC (f/k/a Qwest Communications 
Corporation) (“Qwest”) and State of Michigan (“Customer”) for Professional Services is the latest signature date 
shown below.   
 
By signing this SOW, Customer is authorizing that Qwest deliver the professional services per this Statement of 
Work and the Agreement. 
 

Acknowledged & Agreed 
State of Michigan   Qwest Communications Company, LLC 

 

 

 

Signature  Signature 

Buyer Specialist 

 

Manager Offer Management 
Title  Title 

Christine Mitchell 

 

Susan Baker 
Print Name  Print Name 

 

 

 
Date  Date 
   



 

 

10. Appendix A 

Project Completion Form 
Please sign below to confirm your acceptance that Qwest has substantially completed the Professional Services 
in accordance with the Statement of Work for Customer dated 3/18/11. 
 
COMPLETION DATE      
 

Acknowledged & Agreed 
State of Michigan   
 

 

 

Signature  

 
 

 

Title  

 
 

 

Print Name  

 
 

 

Date  
  

 
 

 
 



 
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET January 24, 2011 
 PROCUREMENT & REAL ESTATE SERVICES ADMINISTRATION 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 11 

TO 
 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 241-3215 

 Tim.briggs@qwest.com Steve Motz 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2011 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached pages are incorporated into the contract.  This 
document will enable Telecom, other State agencies and MiDEAL partners to consider 
Ethernet service.  This document also updates Juniper hardware costs and increases the 
percentage discount on future Juniper purchases. 
 
All other terms, conditions and specifications remain unchanged. 

 
 

AUTHORITY/REASON: 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 

 
 



 

 



 



 



 



 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 



 
 Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 9, 2010 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 9 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 241-3215 

 Tim.briggs@qwest.com Steve Motz 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2011 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, this contract is hereby EXTENDED for one year,  The new contract 
end date is October 31, 2011.  In addition, Qwest Enhanced DS-3 tiered pricing is 
provided in the attachment. The buyer for this contract is changed to Steve Motz.  All 
other terms, conditions and specifications remain unchanged. 

 

AUTHORITY/REASON: 

 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 

 



 
State of Michigan 

Link-Michigan Contract Change #9 
Qwest Communications L.L.C. 

 
 
 

LINK-MICHIGAN SECOND CONTRACT RENEWAL OPTION 
 

 
 
 
 
 
Term and Revenue Commitment: 
Initial Term of: 12 months  Restarted  
Revenue Commitment:   N/A 
CONTRACT CODE/NUMBER (for contract footer):  071B3001358 or 071B4200180 
 
 
Qwest accepts the State of Michigan second one (1) year renewal pursuant to 4.2 Contract Term. 
This Contract is for a period of six (6) years commencing on October 1, 2003 and ending on October 
31, 2009.  The SOM will exercise a second one (1) year extension that will commence on October 31, 
2010 and ending October 31, 2011.  All outstanding Purchase Orders shall also expire on October 31, 
2011, unless otherwise extended pursuant to the Contract.  This Contract may be renewed in writing by 
mutual agreement of the parties not less than sixty (60) days before its expiration.  The Contract may 
be renewed for up to four (4) additional one (1) year periods. 

  



 
 
POM Deal #: 395450     
 

Date of POM Decision:  5/25/10 
POM Decision Version:  3  

Customer Legal Name:  State of Michigan -
Department of Info 
Technology 

Customer Location:  MI 

POM Decision Status:  Qualified Approval        

Sales Rep. Name:  Tim Briggs 
Sales Director and/or Region:  Marjie Fredd 

POM Decision is valid for 45 days from the date of approval 

Partner Involved?  No OM Analyst Name:  Colleen Bizzarri 

Current Contract Vehicle:  Link MI  (see related contract history below) 

Contract Vehicle OMR#(s) Content ID 
Master Service Agreement, customer contract #  071B3001358 89219 37148 

Change # 5, customer contract #  071B3001358 95440 070942 

Change # 14, customer contract #  071B3001358 1100904 093977 

Change # 18, customer contract #  071B3001358 1104863 118248 

Change # 2, customer contract #  071B4200180 123484 197847 

Change # 4, customer contract #  071B4200180 129115 222014 

Change # 5, customer contract #  071B4200180 Q19100 246353 

Change # 5, customer contract #  071B4200180 Q28756 248335 

Change # 6, customer contract #  071B4200180 Q39653 248336 

Hosted IVR Service Description.  No Change # associated with it. Q91276 298120 

Change Notice # 7, PL pricing change Q222446 307416 
Change Notice # 8, 1 year contract extension; EOS, IM, Ciena 
pricing 

Q351699 307417 

Domestic Voice Decision Summary Q470749 315750 

Change Notice # 9, 1 year contract extension Q518604 320430 

   

Commission 
Adjustments: 
Qwest Representative: 0% 

Partner Representative:
 100% 

Term and Revenue Commitment: 
Initial Term of: 36 months  Restarted (new)      
        Existing (no changes)       Extended            Reduced                     
Revenue Commitment:   N/A 
CONTRACT CODE/NUMBER (for contract footer):  __ 



 
 
Approved Non-Standard Pricing  
Applicable Service(s) or Service Exhibit(s) information:  
 

DOMESTIC IQ NETWORKING (QCC) - PRICING TABLES 
 
Check those that apply:   Net Rates  
 
1. 2 Tiered List Pricing  
 

Tiered DS3 NRC 

Internet Port 
Private Port 

MRC 
Enhanced Port 

MRC 
FR Access  

MRC 
Other Access

MRC 
3 Mbps $2,000.00 * * *  $800.00  
6 Mbps $2,000.00 * * *  $1,000.00  
9 Mbps $2,000.00 * * *  $1,200.00  
12 Mbps $2,000.00 * * *  $1,805.48  
15 Mbps $2,000.00 * * *  $1,984.04  
18 Mbps $2,000.00 * * *  $2,180.26  
21 Mbps  $2,000.00 * * *  $2,395.89  
24 Mbps  $2,000.00 * * *  $2,632.85  
27 Mbps  $2,000.00 * * *  $2,893.24  
30 Mbps  $2,000.00 * * *  $2,950.00 
33 Mbps  $2,000.00 * * *  $3,119.01  
36 Mbps  $2,000.00 * * *  $3,132.00  
39 Mbps  $2,000.00 * * *  $3,393.00  
42 Mbps  $2,000.00 * * *  $3,654.00  
45 Mbps  $2,000.00 * * *  $3,825.00 

 
- NRC Waiver.  Qwest NRCs specified above are waived so long as such Service ordered hereunder and subject to 

this waiver remains installed and used by Customer for at least twelve (12) consecutive months (“Minimum Waiver 
Term”).  If this Agreement or any Service subject to this waiver is terminated or cancelled prior to the conclusion of 
the Minimum Waiver Term for reasons other than a default by Qwest, Customer shall be required, within thirty (30) 
days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the 
amount of the applicable Qwest NRC(s) waived pursuant to this section. 

 
 



 
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET October 28, 2009 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 8 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2010 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, this contract is hereby EXTENDED for 1 additional year to October 
31, 2010.  See attached New Integrated Management, Domestic IQ Networking QCC, 
Domestic Private Line (QCC) and Ciena CPE Pricing tables.  The new contract 
administrator for this contract is changed to Steven McMahon.  His phone number is 
(517) 373-6353. 

 

AUTHORITY/REASON: 

 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.0 



 
LINKMI FIRST CONTRACT RENEWAL OPTION 

 
Term and Revenue Commitment: 
Initial Term of: 12 months  Restarted  
Revenue Commitment:   N/A 
CONTRACT CODE/NUMBER (for contract footer):  071B3001358 or 071B4200180 
 
Qwest accepts the State of Michigan 1 year renewal pursuant to 4.2 Contract Term 
This Contract is for a period of six (6) years commencing on August 1, 2003 and ending on October 31, 
2009.  All outstanding Purchase Orders shall also expire on October, 2009, unless otherwise extended 
pursuant to the Contract.  This Contract may be renewed in writing by mutual agreement of the parties 
not less than sixty (60) days before its expiration.  The Contract may be renewed for up to four (4) 
additional one (1) year periods. 
 

DOMESTIC VOICE (QCC) - PRICING TABLES 
 
Domestic, international and toll free rates remain unchanged and will continue to bill as originally 
executed. 
 

INTEGRATED MANAGEMENT (QCC) - PRICING TABLES 
 
Check those that apply:   Net Rates  
 

Base Service Description NRC MRC per device 
IM Monitor and 

Notification  
Includes: UP/DOWN monitoring and notification 

of faults ONLY.  $0.00 $35.00 

IM Select  

Includes: Performance and Health Monitoring 
and Reporting (24x7x365), Change 
Management*, Fault Management, 

Configurations Backup $0.00 $50.00 

IM 
Comprehensive 

Includes: All of the above Select features plus 
Total Customer Agency** (TCA) and IPSec 

Tunnel Management configurations***  $0.00 $100.00 
 

Optional 
Services 

Description (must have one of the base 
services listed above) NRC MRC per device 

Three-hour 
MAC block 

Provides customer with a three hour block 
dedicated to making device configuration 

changes $225* $0.00 
 
 
 



 
DOMESTIC IQ NETWORKING (QCC) - PRICING TABLES 

 
Check those that apply:    Net Rates for remainder of existing contract and renewal options.  
 
Tiered List Pricing. 
Tiered Gigabit Ethernet  
(1000 Mbps)  Install NRC 

Internet Port 
FR Access  MRC Other Access MRC 

200 Mbps  $4,000.00 N/A  $5,662.22  
300 Mbps  $4,000.00 N/A  $7,707.96  
400 Mbps  $4,000.00 N/A  $9,407.97  
500 Mbps  $4,000.00 N/A  $10,842.39 
600 Mbps  $4,000.00 N/A  $12,069.14  

 
1.1 NRC Waiver.  Qwest NRCs specified above are waived so long as such Service ordered 
hereunder and subject to this waiver remains installed and used by Customer for at least twelve 
(12) consecutive months (“Minimum Waiver Term”).  If this Agreement or any Service subject to 
this waiver is terminated or cancelled prior to the conclusion of the Minimum Waiver Term for 
reasons other than a default by Qwest, Customer shall be required, within thirty (30) days of 
such termination to repay (in addition to any applicable early termination fees set forth in the 
Agreement) the amount of the applicable Qwest NRC(s) waived pursuant to this section. 
 
NOTE: There is no Local Access Loop Charge for the above, as long as they are riding the OC-48 that 
the State of Michigan has contracted for and that KDL is providing from their location to the Southfield 
POP. 
 
Check those that apply:    Net Rates    
 

DOMESTIC PRIVATE LINE (QCC) - PRICING TABLES 
 
The following pricing applies to the Inter-Office circuit between POPs in Southfield, MI, and 350 E 
Cermak Rd, Chicago, IL.  
 

PL IOC 
Circuit Type 

Location A 
(by NPA/NXX) 

Location Z 
(by NPA/NXX) 

Backhaul 
MRC 

Install 
NRC 

OC48 

313/786 
1000 TOWN CT 
 SOUTHFIELD, 
MI 

312/326 
350 E CERMAK 
RD 
CHICAGO, IL 

$926.00* $5,000.00 

 
*This backhaul MRC will be waived and will bill $0.00 monthly as long as the State of Michigan 
maintains a minimum of $90,000 monthly revenue to Qwest for products riding the OC48 and a 
minimum of $400,000 total monthly revenue to Qwest. Should the revenues fall below the required 
amounts, this MRC will bill. 
 
1.1 NRC Waiver.  Qwest NRCs specified above are waived so long as such Service ordered 
hereunder and subject to this waiver remains installed and used by Customer for at least twelve 
(12) consecutive months (“Minimum Waiver Term”).  If this Agreement or any Service subject to 
this waiver is terminated or cancelled prior to the conclusion of the Minimum Waiver Term for 
reasons other than a default by Qwest, Customer shall be required, within thirty (30) days of 
such termination to repay (in addition to any applicable early termination fees set forth in the 
Agreement) the amount of the applicable Qwest NRC(s) waived pursuant to this section. 
 



 
Ciena CPE Pricing/Discounts 

 

Qwest Communications   

State of Michigan / Link Michigan 

OMR 351699   
    
PRICING MATRIX   
    
CPE Prices:   
Pricing for Ciena Products   
1. We will sell Ciena products at a discount off of the manufacturer's list price according to 
category in the matrix below. 
2. Shipping and handling charges of .5% of the product list price will apply. 
3. Installation and maintenance services may be provided by Qwest or we may sell Ciena branded 
services. 
    
Product Category Discount off List Price* 
CN2000 51.50% 
CN2600 54.75% 
CN31xx Series 17.50% 
CN34xx Series 17.50% 
CN3600 45.00% 
CN3911 45.00% 
CN5140 45.00% 
CN5305 45.00% 
CN4200 62.50% 
Core Director 56.00% 
CoreStream 53.75% 
ESM-Management Software 50.50% 
LE46 45.00% 
LE310 45.00% 
LE311, 311V 56.00% 
LE327 56.00% 
LE427 56.00% 
LE3300 41.50% 
LE3920 45.00% 
LE3940 45.00% 
LE3960 45.00% 
Online Metro 61.50% 
On-Center Network Management Software 34.00% 
SFPs 45.00% 
Specialized SW Packages (MPLS, PBT, Advanced 
OAM and Advanced Security) 

50.50% 

Standard Services 17.50% 
    
* Additional discounts may be obtained on a project by project basis 

 
Special Instructions/Notes: 

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- Any changes to the proposed designs provided by the NSDC or AQCB request will deem this approval invalid.   
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 



 
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 28, 2009 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 7 (Revised) 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached new rates result in a 15% reduction over current cost 
for Private Line Transport.  This will result in an estimated $37,500.00 per year savings on 
this item.  All other items, prices, terms and conditions remained unchanged. 

 

AUTHORITY/REASON: 

 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00



PPrriicciinngg  &&  OOffffeerr  MMaannaaggeemmeenntt  ((PPOOMM))    
DDEECCIISSIIOONN  SSUUMMMMAARRYY  

  

 

POM Deal #: Q222446     
NSDC # (if applicable):  n/a 

Date of POM Decision:  3/6/09  
POM Decision Version:  1  

Customer Legal Name:  State of Michigan / Line 
Michigan 

Customer Location:  MI   

POM Decision Status:  Approved 

Sales Rep. Name:  Tim Briggs 
Sales Director and/or Region:  Marjie Fredd 

POM Decision is valid for 45 days from the date of 
approval 

Partner Involved?:  No OM Analyst Name:  Colleen Bizzarri 
Current Contract Vehicle:  QCC Link MI   (see related contract history below) 

Contract Vehicle OMR#(s) Content ID(s) 
Link MI agreement Change notice # 7 89219 / 95440 / 1100904 / 

1104863 / 123484 / 129115 / 
Q39653 

037148 / 070942 / 093977 / 
118248 / 197847 / 222014 / 
248336 

   
Commission Adjustments: 
Qwest Representative: 0% 

Partner Representative:
 100% 

Term and Revenue Commitment: 
Initial Term of: Co-Terminus is:   Restarted (new)      
                                                                       Existing (no changes)  
                                                                        Extended     X  Reduced 
Revenue Commitment:  X N/A     No Changes    Increased    Decreased 
   New Revenue Commitment:  $0.00 per Month;  
   New Discount:  0% (if applicable) 

Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information: Domestic Private Line 
 
Check those that apply:   Net Rates  Custom Discounts X Delete/Replace existing pricing  Add all new 
rates/locations    
 

DOMESTIC PRIVATE LINE (QCC) - PRICING TABLES 
 

PL IOC 
Circuit Type Cost per Mile Minimum Circuit Cost 

DS0 $ 0.11 $23 
DS1 $ 1.11 $223 
DS3 $12.01 $2,402 
OC3 $26.21 $5,243 

OC12 $98.57 $19,715 

OC48 
Rates available by request 

on ICB 
 

 
* Pricing reflects on-net pricing.     
On-Net is defined as when a Dedicated Leased Line IOC circuit is provisioned: (i) entirely between two 
Qwest owned Domestic U. S. POPs in separate LATAs and; (ii) uses only Qwest owned fiber optic lines. 
 
** All off-net circuits pricing is based on an Individual Case Basis (ICB). 
 
Installation charges waived with one year minimum term. 
 
36 Month local loop LEC pricing applies. 

 
Approved Non-Standard Terms & Conditions (language):   
Applicable Service(s) or Service Exhibit(s) information:       
 
Check (if applicable):   Delete/Replace   New



PPrriicciinngg  &&  OOffffeerr  MMaannaaggeemmeenntt  ((PPOOMM))    
DDEECCIISSIIOONN  SSUUMMMMAARRYY  

  

 

 
      
 
Special Instructions/Notes: 
      

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- PRICING APPROVAL IS VALID FOR THE DIRECT CHANNEL ONLY. THIS IS NOT APPROVED FOR CHANNEL 

INTEGRATION. 
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 
- All costs associated with the local access interconnections and access-related charges without limitation, inside wiring charges 

assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and distance and termination 
charges assessed by the LEC shall be paid by Customer. 

- Should customer elect to terminate local access circuit, prior to the end of the initial 12 month period, any previously waived 
NRCs will be assessed for that local access circuit, unless specifically addressed in 'Special Instructions/Notes' section above. 

- It is understood that if the customer provides their own local access to the proposed solution and services above, Qwest will 
assess the customer 'Customer Provided Access (CPA)' fees as provided in Q.Pricer. 

- Qwest Internal Document - Not for Customer Distribution.   
- Sales is responsible for creating customer facing document based on this P&OM Approval. 

Regulatory Requirements: 
      
 
 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET July 30, 2009 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 7 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached new rates result in a 10% reduction over current cost for 
Private Line Transport.  This will result in an estimated $25,000.00 per year savings on this item.  
All other items, prices, terms and conditions remained unchanged. 

 

AUTHORITY/REASON: 

 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00



PPrriicciinngg  &&  OOffffeerr  MMaannaaggeemmeenntt  ((PPOOMM))    
DDEECCIISSIIOONN  SSUUMMMMAARRYY  

  

 

POM Deal #: Q222446     
NSDC # (if applicable):  n/a 

Date of POM Decision:  3/6/09  
POM Decision Version:  1  

Customer Legal Name:  State of Michigan / Line 
Michigan 

Customer Location:  MI   

POM Decision Status:  Approved 

Sales Rep. Name:  Tim Briggs 
Sales Director and/or Region:  Marjie Fredd 

POM Decision is valid for 45 days from the date of 
approval 

Partner Involved?:  No OM Analyst Name:  Colleen Bizzarri 
Current Contract Vehicle:  QCC Link MI   (see related contract history below) 

Contract Vehicle OMR#(s) Content ID(s) 
Link MI agreement 89219 / 95440 / 1100904 / 

1104863 / 123484 / 129115 / 
Q39653 

037148 / 070942 / 093977 / 
118248 / 197847 / 222014 / 
248336 

   
Commission Adjustments: 
Qwest Representative: 0% 

Partner Representative:
 100% 

Term and Revenue Commitment: 
Initial Term of: Co-Terminus is:   Restarted (new)      
                                                                       Existing (no changes)  
                                                                        Extended     X  Reduced 
Revenue Commitment:  X N/A     No Changes    Increased    Decreased 
   New Revenue Commitment:  $0.00 per Month;  
   New Discount:  0% (if applicable) 

Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information: Domestic Private Line 
 
Check those that apply:   Net Rates  Custom Discounts X Delete/Replace existing pricing  Add all new 
rates/locations    
 

DOMESTIC PRIVATE LINE (QCC) - PRICING TABLES 
 

PL IOC 
Circuit Type Cost per Mile Minimum Circuit Cost 

DS0 $ 0.11 $23 
DS1 $ 1.11 $223 
DS3 $12.01 $2,402 
OC3 $26.21 $5,243 

OC12 $98.57 $19,715 

OC48 
Rates available by request 

on ICB 
 

 
* Pricing reflects on-net pricing.     
On-Net is defined as when a Dedicated Leased Line IOC circuit is provisioned: (i) entirely between two 
Qwest owned Domestic U. S. POPs in separate LATAs and; (ii) uses only Qwest owned fiber optic lines. 
 
** All off-net circuits pricing is based on an Individual Case Basis (ICB). 
 
Installation charges waived with one year minimum term. 
 
36 Month local loop LEC pricing applies. 

 
Approved Non-Standard Terms & Conditions (language):   
Applicable Service(s) or Service Exhibit(s) information:       
 
Check (if applicable):   Delete/Replace   New



PPrriicciinngg  &&  OOffffeerr  MMaannaaggeemmeenntt  ((PPOOMM))    
DDEECCIISSIIOONN  SSUUMMMMAARRYY  

  

 

 
      
 
Special Instructions/Notes: 
      

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- PRICING APPROVAL IS VALID FOR THE DIRECT CHANNEL ONLY. THIS IS NOT APPROVED FOR CHANNEL 

INTEGRATION. 
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 
- All costs associated with the local access interconnections and access-related charges without limitation, inside wiring charges 

assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and distance and termination 
charges assessed by the LEC shall be paid by Customer. 

- Should customer elect to terminate local access circuit, prior to the end of the initial 12 month period, any previously waived 
NRCs will be assessed for that local access circuit, unless specifically addressed in 'Special Instructions/Notes' section above. 

- It is understood that if the customer provides their own local access to the proposed solution and services above, Qwest will 
assess the customer 'Customer Provided Access (CPA)' fees as provided in Q.Pricer. 

- Qwest Internal Document - Not for Customer Distribution.   
- Sales is responsible for creating customer facing document based on this P&OM Approval. 

Regulatory Requirements: 
      
 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET April 30, 2008 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 6 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 
This change request provides services and pricing for OC-48 Voice Data and I.P. Access.  Adtran 
Products to multiplex the OC-48 into smaller bandwidth.  Additionally, see attached pricing for 
software and products for checkpoint for security firewalls.  All other items, prices, terms and 
conditions remained unchanged. 
 

AUTHORITY/REASON: 

 
Per agency request Jack Harris, and vendor email dated 4/29/2008 and pricing. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

 

Qwest Communications   

State of Michigan / Link Michigan   

OMR Q39653   

    

PRICING MATRIX   

    

CPE Prices:   

    

Pricing for Adtran Products   
1. We will sell Adtran products at a discount off of the manufacturer's list price    
    according to category in the matrix below.   
2. Shipping and handling charges of .5% of the product list price will apply.   
3. Installation and maintenance services may be provided by Qwest or we may sell    
    Adtran branded services.   
4. Services would be priced at the list price for services.   
5. Margins would not allow us to pay a commission to MSC on these products or 
services.   
    

Product Category Discount off List Price 

Netvanta 35% 
Atlas 35% 
Total Access 33% 
Tracer 20% 
TSUs 35% 
CSUs 27% 
CSU/DSUs 35% 
MX2800 35% 
Fiber Devices 35% 
ISDN Devices 35% 
IQ 35% 
Adtran Maintenance 1-yr 10% 
Adtran Maintenance 3-yr 15% 
Adtran Support 10% 
Rackmount Shelves 5% 
Fiber Accessories 5% 
Cables 5% 

 
 



 

 

 

Qwest Communications   

State of Michigan / Link Michigan   

OMR Q39653   

    

Amendment 6 to OMR #'s : 89219 / 95440 / 1100904 / 1104863 / 123484 
Content ID #'s: 129115/ 037148 / 070942 / 093977 / 118248 /  
Link MI Contract #'s: 197847 /222014/ GNS – 600003, QLAGES  

  600055 

CPE Prices:   

    
Pricing for Check Point Products*   
1. We will sell Check Point products at a discount off of the manufacturer's list price 
according to category in the matrix below.   

2. Shipping and handling charges of .5% of the product list price will apply.   
3. Installation, Maintenance and Support Services may be provided by Qwest or Check 
Point branded services.   
4. Margins would not allow us to pay a commission to MSC on these products or 
services.   

5. Asterisk denotes discounts will be on an individual case and company basis*.   

    

Check Point Product Category Discount off List Price 

Hardware ICB* 
Software ICB* 
Maintenance ICB* 
Support ICB* 

 



 

 

 

POM Deal #: Q28756     
NSDC # (if applicable):  2008021KELLYM 

Date of POM Decision:  4/2/08  
POM Decision Version:  4  

Customer Legal Name:  State of 
Michigan/
Link MI 

Customer Location:  MI   

POM Decision Status:  Approved 

Sales Rep. Name:  Tim Briggs 
Sales Director and/or Region:  Marjie Fredd 

POM Decision is valid for 45 days from the date of approval 

Partner Involved?:  No OM Analyst Name:  Colleen Bizzarri 
Current Contract Vehicle:  QLA (Customer Paper)   (see related contract history below) 

Contract Vehicle OMR#(s) Content ID(s) 
QLA Local Access Amendment 89219, 95440, 1100904, 1104863, 

123484, and 129115 
037148, 070942, 093977, 
118248, 197847, and 222014 

   
Commission Adjustments: 
Qwest Representative: 0% 

Partner 
Representative:100% 

Term and Revenue Commitment: 
Initial Term of: 36, 60, & 72 Months is:  X Restarted (new)      
                                                                       Existing (no changes)  
                                                                        Extended      Reduced 
Revenue Commitment:  X N/A     No Changes    Increased    Decreased 
   New Revenue Commitment:  $0.00 per Month;  
   New Discount:  0% (if applicable) 

 
Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information: QLA Local Access Exhibit 
 
Check those that apply:  X Net Rates  Custom Discounts  Delete/Replace existing pricing  Add all new 
rates/locations    
 

LOCAL ACCESS (QCC) – PRICING TABLE 

Option 1: 
Stand alone OC48 Access pricing - 

NPA/NXX  Service Address 
Type of 

Local Access 

Minimum 
Service Term 

in 
months (per 

Service) 

Circuit 
Speed 

Local 
Access Net 
Rate MRC 

(each) 

Install 
NRC 

(each) 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary Path 
 

36 Months OC48 $13,983.00 $0.00 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

36 Months OC48 $24,109.00 $0.00 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary Path 
 

60 Months OC48 $11,592.00 $0.00 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

60 Months OC48 $19,757.00 $0.00 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary Path 
 

72 Months OC48 $7,540.00 $2,000.00 



 

 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

72 Months OC48 $14,300 .00 $6,000.00 

 
Option 2: 
If purchasing DS3 PL, DS3 Local Access, and DS3 iQ Enhanced Port with the OC48 Access - 

NPA/NXX  Service Address 
Type of 

Local Access 

Minimum 
Service Term 

in 
months (per 

Service) 

Circuit 
Speed 

Local 
Access Net 
Rate MRC 

(each) 

Install 
NRC 

(each) 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

72 Months OC48 $5,000 .00 $0.00 

 
Option 3: 
$22,000 New MRC revenue commitment when OC48 is turned up or will pay the OC48 rate in Option 2 until the  
revenue commitment is met. - 

NPA/NXX  Service Address 
Type of 

Local Access 

Minimum 
Service Term 

in 
months (per 

Service) 

Circuit 
Speed 

Local 
Access Net 
Rate MRC 

(each) 

Install 
NRC 

(each) 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

72 Months OC48 $0 .00 $0.00 

 
NOTE:  Muxing provided by the State. 
 
 
 
Approved Non-Standard Terms & Conditions (language):   
Applicable Service(s) or Service Exhibit(s) information:       
 
Check (if applicable):   Delete/Replace   New 
 
      
 
Special Instructions/Notes: 
NSDC 2008021KELLYM Opportunity Solution: Upon discussion with the SE on 2/7, the design for this request would be as follows: 
  
Obtain leased IXC access from Lansing to Battle Creek and then install a SONET system in the Qwest POP to provide reverse muxing 
capability for up to four OC-3s and twelve DS-3s.  The three OC-3 and/or two DS-3s would be groomed to this new access system and 
routed on the Qwest IXC network as required.  The customer will need to complete their own muxing on their end of the circuit, Qwest 
will not have responsibility for cross-connects, etc within the Lansing location. 
  
LEASE IXC ACCESS OPTIONS: 
 
Domestic Bid A Tab:  
one OC-48 channelized circuit on a single fiber path with a four-fiber handoff on a 36-month or 60-month term between the following 
locations: 320 North Washington Square, 1st fl, Lansing, MI  48933  517 / 316 to 133 Angell St  - BTCKMIIK - Battle Creek, Michigan  
49015 
 
Domestic Bid Z Tab:  
one OC-48 channelized circuit on a protected / diverse fiber path with a four-fiber handoff on a 36-month or 60-month term between the 
following locations: 320 North Washington Square, 1st fl, Lansing, MI  48933  517 / 316 to 133 Angell St  - BTCKMIIK - Battle Creek, 
Michigan  49015. 
 

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- PRICING APPROVAL IS VALID FOR THE DIRECT CHANNEL ONLY. THIS IS NOT APPROVED FOR CHANNEL 



 

 

INTEGRATION. 
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 
- All costs associated with the local access interconnections and access-related charges without limitation, inside wiring charges 

assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and distance and termination 
charges assessed by the LEC shall be paid by Customer. 

- Should customer elect to terminate local access circuit, prior to the end of the initial 12 month period, any previously waived 
NRCs will be assessed for that local access circuit, unless specifically addressed in 'Special Instructions/Notes' section above. 

- It is understood that if the customer provides their own local access to the proposed solution and services above, Qwest will 
assess the customer 'Customer Provided Access (CPA)' fees as provided in Q.Pricer. 

- Qwest Internal Document - Not for Customer Distribution.   
- Sales is responsible for creating customer facing document based on this P&OM Approval. 

Regulatory Requirements: 
      
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET April 29, 2008 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 5 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 
This change request provides services and pricing for private port (point to point) circuits, also 
Internet port services, including enhanced services for VOIP, SIP Trunking, multi-media QOS at higher 
speeds then are currently available on contract.  See attached pricing.  All other items, prices, terms 
and conditions remained unchanged. 
 

AUTHORITY/REASON: 

 
Per agency request Jack Harris, and vendor email dated 12/19/2007 and pricing. 

 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

 
iQ Services      
PRICING MATRIX     
     
Flat Rate Pricing     

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

DS-1 $252.00  $450.00   $                 495.00  Waived 
NxDS-1 (3 Mbps) $510.00  $945.54   $              1,039.50  Waived 
NxDS-1 (4.5 Mbps) $765.00  $1,413.72   $              1,554.30  Waived 
NxDS-1 (6 Mbps) $1,020.00  $1,879.61   $              2,066.90  Waived 
NxDS-1 (7.5 Mbps) $1,275.00  $2,343.20   $              2,577.30  Waived 
NxDS-1 (9 Mbps) $1,530.00  $2,803.34   $              3,083.30  Waived 
NxDS-1 (10.5 Mbps) $1,785.00  $3,261.20   $              3,587.10  Waived 
NxDS-1 (12 Mbps) $2,040.00  $3,716.75   $              4,087.60  Waived 
DS-3 $2,249.95  $4,500.00   $              4,950.00  Waived 
OC-3 $6,930.00  $11,715.00   $            12,886.50  Waived 
OC-12 $25,200.00  $36,146.25   $            39,760.87  Waived 
OC-48 $90,842.90  N/A  N/A  Waived 
Ethernet $509.46  N/A  N/A  Waived 
Fast Ethernet $4,250.00  N/A  N/A  Waived 
Gigabit Ethernet $36,337.50  N/A  N/A  Waived 
     
     
DS-1 Tiered Internet Port MRC    

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

56 Kbps $86.25  $136.19  $163.42  Waived 
64 Kbps $86.25  $154.75  $185.71  Waived 
128 Kbps $111.35  $175.86  $211.03  Waived 
192 Kbps $126.57  $199.84  $239.81  Waived 
256 Kbps $143.82  $227.09  $272.51  Waived 
384 Kbps $163.44  $258.06  $309.66  Waived 
512 Kbps $185.73  $293.25  $351.89  Waived 
768 Kbps $211.05  $333.23  $399.88  Waived 
1024 Kbps $267.59  $378.68  $454.41  Waived 
1.544 Mbps $272.53  $430.31  $516.38  Waived 
     
     
DS-3 Tiered Internet Port MRC    

Bandwidth 
Private Line - w/15% 

discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

3 Mbps $718.07  $1,133.79  $1,360.55  Waived 
6 Mbps $789.09  $1,245.93  $1,495.12  Waived 
9 Mbps $867.13  $1,369.15  $1,642.98  Waived 
12 Mbps $952.89  $1,504.56  $1,805.48  Waived 
15 Mbps $1,047.13  $1,653.36  $1,984.04  Waived 
18 Mbps $1,150.70  $1,816.88  $2,180.26  Waived 
21 Mbps $1,264.49  $1,996.57  $2,395.89  Waived 
24 Mbps $1,389.55  $2,194.04  $2,632.85  Waived 
27 Mbps $1,526.98  $2,411.03  $2,893.24  Waived 
30 Mbps $1,678.01  $2,649.48  $3,179.38  Waived 



 

 

33 Mbps $1,843.96  $2,911.52  $3,493.82  Waived 
36 Mbps $2,026.33  $3,199.48  $3,839.37  Waived 
39 Mbps $2,226.74  $3,515.91  $4,219.09  Waived 
42 Mbps $2,446.97  $3,863.63  $4,636.36  Waived 
45 Mbps $2,475.00  $4,245.75  $5,094.90  Waived 
     
OC-3 Tiered     

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

35 Mbps $3,194.26  $5,043.56  $6,052.27  Waived 
45 Mbps $3,434.68  $5,423.19  $6,507.82  Waived 
55 Mbps $3,693.59  $5,831.38  $6,997.66  Waived 
65 Mbps $3,971.20  $6,270.31  $7,524.36  Waived 
75 Mbps $4,270.10  $6,742.26  $8,090.72  Waived 
85 Mbps $4,591.50  $7,249.74  $8,699.69  Waived 
95 Mbps $4,937.10  $7,795.43  $9,354.51  Waived 
105 Mbps $5,308.71  $8,382.17  $10,058.61  Waived 
115 Mbps $5,708.29  $9,013.09  $10,815.71  Waived 
125 Mbps $6,137.95  $9,691.50  $11,629.79  Waived 
135 Mbps $6,599.94  $10,420.97  $12,505.16  Waived 
145 Mbps $7,096.72  $11,205.34  $13,446.41  Waived 
155 Mbps $6,930.00  $12,048.75  $14,458.50  Waived 
     
     
OC-12 Tiered     

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

90 Mbps $6,148.31  $9,707.85  $11,649.42  Waived 
135 Mbps $8,572.74  $13,535.91  $16,243.09  Waived 
180 Mbps $10,700.00  $16,857.92  $20,229.51  Waived 
225 Mbps $12,410.71  $19,595.86  $23,515.03  Waived 
270 Mbps $14,032.09  $22,155.93  $26,587.12  Waived 
315 Mbps $15,476.87  $24,437.16  $29,324.59  Waived 
360 Mbps $16,772.67  $26,483.15  $31,779.78  Waived 
405 Mbps $20,835.20  $28,127.52  $33,753.02  Waived 
495 Mbps $23,198.20  $31,317.57  $37,581.08  Waived 
540 Mbps $24,718.00  $33,369.30  $40,043.16  Waived 
585 Mbps $26,248.00  $35,434.80  $42,521.76  Waived 
622 Mbps $27,990.00  $36,375.75  $43,650.90  Waived 
     
     
OC-48 Tiered     

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

270 Mbps $17,637.32  $27,832.61  N/A  Waived 
500 Mbps $21,250.00  $46,294.74  N/A  Waived 
730 Mbps $39,212.52  $61,914.51  N/A  Waived 
960 Mbps $47,572.80  $75,115.35  N/A  Waived 
1190 Mbps $54,731.50  $86,418.23  N/A  Waived 
1420 Mbps $60,480.05  $95,494.95  N/A  Waived 
1650 Mbps $65,888.60  $104,035.79  N/A  Waived 
1880 Mbps $73,572.60  $116,167.16  N/A  Waived 



 

 

2110 Mbps $80,922.13  $127,771.83  N/A  Waived 
2340 Mbps $87,948.31  $138,865.86  N/A  Waived 
2488 Mbps $97,032.01  $142,749.00  N/A  Waived 
     
     

NxDS1 Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 3 Mbps $280.50  $378.68  N/A  Waived 
3.01 - 4.5 Mbps $279.65  $377.53  N/A  Waived 
4.501 - 6 Mbps $278.80  $376.38  N/A  Waived 
6.01 - 7.5 Mbps $277.95  $375.23  N/A  Waived 
7.501 - 9 Mbps $277.10  $374.09  N/A  Waived 
9.01 - 10.5 Mbps $276.25  $372.94  N/A  Waived 
10.501 - 12 Mbps $275.40  $371.79  N/A  Waived 
     
     

DS-3 Precise Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 3 Mbps $250.05  $468.18  N/A  Waived 
3.01 - 6 Mbps $244.92  $386.71  N/A  Waived 
6.01 - 9 Mbps $208.58  $329.33  N/A  Waived 
9.01 - 12 Mbps $185.33  $292.61  N/A  Waived 
12.01 - 15 Mbps $163.52  $258.19  N/A  Waived 
15.01 - 18 Mbps $146.80  $231.80  N/A  Waived 
18.01 - 21 Mbps $134.45  $212.29  N/A  Waived 
21.01 - 45 Mbps $65.94  $128.52  N/A  Waived 
     

OC-3 Precise Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 35 Mbps $95.33  $192.78  N/A  Waived 
35.01 - 45 Mbps $78.00  $181.31  N/A  Waived 
45.01 - 55 Mbps $72.25  $169.83  N/A  Waived 
55.01 - 65 Mbps $68.00  $160.65  N/A  Waived 
65.01 - 75 Mbps $64.60  $151.47  N/A  Waived 
75.01 - 85 Mbps $57.80  $145.73  N/A  Waived 
85.01 - 155 Mbps $53.51  $117.05  N/A  Waived 
     

OC-12 Precise Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 90 Mbps $80.05  $129.67  N/A  Waived 
90.01 - 135 Mbps $58.76  $119.34  N/A  Waived 
135.01 - 180 Mbps $57.80  $112.46  N/A  Waived 
180.01 - 225 Mbps $57.80  $104.42  N/A  Waived 
225.01 - 270 Mbps $57.80  $97.54  N/A  Waived 
270.01 - 315 Mbps $57.80  $92.95  N/A  Waived 
315.01 - 360 Mbps $55.96  $88.36  N/A  Waived 
360.01 - 622 Mbps $45.00  $70.00  N/A  Waived 



 

 

     

OC-48 Precise Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 270 Mbps $75.00  $123.93  N/A  Waived 
270.01 - 500 Mbps $70.50  $111.31  N/A  Waived 
500.01 - 730 Mbps $64.69  $102.13  N/A  Waived 
730.01 - 960 Mbps $59.59  $94.10  N/A  Waived 
960.01 - 1190 Mbps $55.23  $87.21  N/A  Waived 
1190.01 - 1420 Mbps $50.87  $80.33  N/A  Waived 
1420.01 - 1650 Mbps $47.97  $75.74  N/A  Waived 
1650.01 - 1880 Mbps $47.97  $75.74  N/A  Waived 
1880.01 - 2110 Mbps $47.23  $74.59  N/A  Waived 
2110.01 - 2488 Mbps $43.61  $68.85  N/A  Waived 
     
     
     
Port Speed     
DS-1      
NxDS-1      
DS-3      
OC-3      
OC-12      
OC-48      
Ethernet (10 Mbps)      
Fast Ethernet (100 Mbps)      
Gigabit Ethernet (1000 Mbps)      

 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 24, 2007 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 4 (Revised) 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

This change notice outlines the results of the 18-month technology and pricing review conducted 
between the State and contract signatories as specified within the contract terms and conditions, 
and as signed by all parties.  Upon issuance of this change notice by DMB Purchasing Operations, 
the following providers, prices, products, and services hereby replace those items previously listed 
in the LINK MI contract(s) and change notices.  The summary of changes listed below incorporates 
the results of the 18-month review period concluding on May 17, 2007: 

o Qwest – Changes in multiple statement of work categories, with a net estimated savings to the 

State of  $866,034.00 

o Switched/Dedicated Long Distance rates reduced (see detail below), contributing savings 

of  $421,424 

o IP Long Distance rates reduced (see detail below), contributing savings to the State of 

$440,040 (contingent upon successful completion of testing currently in process) 

o OC3 Internet Connectivity rates reduced (see detail below), contributing savings to the 

State of $4,570 
Pricing details with per minute rates, contact and ordering information below:  



 

 

 
Qwest: Tim Briggs, (866) 832-0002 
 Cisco discount  38% off list and will also provide quotes for 

additional discount on a project by project 
basis. (Discount excludes freight charges) 

 Cisco Smartnet  20% Discount State and Local, 30% 
Education 

 Inter-State Long Distance - SW         $0.0210 /minute 
 Inter-State Long Distance - DED         $0.0139 /minute  
 Intra-State Long Distance - SW             $0.0210 /minute  
 Intra-State Long Distance - DED            $0.0139 /minute  

   
  IP Voice - Interstate   $0.0130 /minute 
  IP Voice - Intra-state   $0.0120 /minute 
  Cost per DS-1 ACCESS (local loop)                  $50.00 /month/cross connect on OC 3C- 
3696477  
 Internet port pricing                                                                         See Attached Pricing Tab 
 Private port pricing                            See Attached Pricing Tab  

  Directory Assistance 
  Interstate rate       $0.510 per/call 
  Intrastate rate       $0.587 per/call 
  Nationwide Base Rate      $12.00 /month 
  Hosted IVR        See Attached Pricing Tab 
  International Dedicated Service   See Attached Pricing Tab 
  Qwest Internet Port Prices      See Attached Pricing Tab 
  Audio & Web conferencing Service     See Attached Pricing Tab 
  Customer Provided Access Prices 
  Applies to Qwest DS-1 Loops terminated at the 
  Norlight and/or Qwest POP's   $35.00/per connection on new OC service  
 Juniper CPE Prices/Discounts   See Attached Pricing Tab 
 Q Routing Prices   See Attached Pricing Tab 
 Canada Voice Rates   Outbound 0.0299 /  
   Toll Free 0.0500 
 EZ Route; 
  DTMF Menu & Database Routing   Per-call surcharge $0.03 
  Speech Recognition Menu & Database Routing   Per-call surcharge $0.05  
 
This is a mandatory use contract. The changes outlined above replace the items and prices within the 
existing LINK MI contract(s) for these categories.  All other items, prices, terms and conditions 
remained unchanged. 
 

AUTHORITY/REASON: 

 

Per agency request Jack Harris, Director DIT Telecom, teleconference 8/13/07, and Vendors’ 

final proposals for this 18-month review. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

Attachments 
 

 

Qwest Communications (Hosted IVR Rates) 
 

 

State of Michigan / Link Michigan  
Hosted IVR (Formerly Qwest Web Contact Center)  

Approved Rates  

QWCC Basic Components 
Approved 

Price 
QWCC DTMF Monthly Subscription (MRC) $250  
QWCC Speech Recognition Monthly Subscription (MRC) $250  
QWCC DTMF Virtual Port (per port MRC)  $75  
QWCC Speech Recognition Virtual Port (per port MRC) $135  
QWCC Text to Speech Module (per port additional MRC) $15  
QWCC Speech Module (per port additional MRC) $65  
QWCC Overflow Protection Premium (rate per minute for overflow usage)   
QWCC PG Link for ICP Installation charge (NRC per PG Link) $700  
QWCC PG Link for ICP monthly maintenance fee (MRC per PG Link) $1,400  
Additional QWCC Application Development Port (MRC) $80  
Additional five Application Incidents per month (MRC) $375 
ACD Connect (NRC per connection) $1,500 
ACD Connect (MRC per connection) $750  
ACD Connect per call charge $.02  
Total   

QWCC Shared Hosted Systems 
Approved  

Price 

Use of Shared Hosted Systems for 1 to 10 QWCC Virtual Ports (per port 
additional MRC)  $22.50  

Use of Shared Hosted Systems for 11 to 50 QWCC Virtual Ports (per port 
additional MRC) $18.75  

Use of Shared Hosted Systems for 51 to 200 QWCC Virtual Ports (per port 
additional MRC) $15.00  

Use of Shared Hosted Systems for over 200 QWCC Virtual Ports (per port 
additional MRC) $13.50  
Total   

QWCC Application Services 
Approved  

Price 
QWCC Call Administration Tool Suite (MRC) $1,500 
QWCC Routing Tool (MRC) $375.00  
QWCC Survey Tool (MRC) $375.00  
QWCC Outbound Tool (MRC) $375.00  
QWCC Qwest Hosted 24x7 Unlimited Incident Application Support (MRC)   $1,875.00  
QWCC Qwest Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)   $1,125.00  
QWCC Customer Hosted 24x7 Unlimited Incident Application Support 
(MRC)   $2,625.00  
QWCC Customer Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)  $1,875.00  
QWCC Support Transition Process charge under Unlimited Incident 
Application Support (NRC)  $750 .00 
Total   



 

 

 



 

 

Qwest Communications   
 
  

State of Michigan / Link Michigan     

      
International Dedicated Service      
      
    Initial Additional Current Full Requested/ 
    30 Seconds 1 Second Minute Approved 

Country  
Country 

Code All times All times Rate Rate 
Afghanistan 93  $           0.4548   $          0.0152   $          0.9095   $    0.6367  
Albania 355  $           0.3327   $          0.0111   $          0.6655   $    0.4658  
ALGERIA 213  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
American Somoa 684  $           0.2274   $          0.0076   $          0.4548   $    0.3183  
Andorra 376  $           0.1207   $          0.0040   $          0.2413   $    0.1689  
Angola 244  $           0.4476   $          0.0149   $          0.8952   $    0.6267  
Anguilla *  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Antartica (Casey Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antartica (Scott Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antigua *  $           0.1913   $          0.0064   $          0.3825   $    0.2678  
ARGENTINA 54  $           0.1615   $          0.0054   $          0.3230   $    0.2261  
Armenia 374  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Aruba 297  $           0.1345   $          0.0045   $          0.2690   $    0.1883  
Ascension Island 247  $           0.3297   $          0.0110   $          0.6593   $    0.4615  
AUSTRALIA 61  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
AUSTRIA 43  $           0.1033   $          0.0034   $          0.2066   $    0.1446  
Azerbaijan 994  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
Azores 992  $           0.1687   $          0.0056   $          0.3375  N/A 
BAHAMAS *  $           0.0850   $          0.0028   $          0.1700   $    0.1190  
Bahrain 973  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Bangladesh 880  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Barbados *  $           0.1730   $          0.0058   $          0.3460   $    0.2422  
Belarus 375  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
BELGIUM 32  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
Belize 501  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Benin 229  $           0.2465   $          0.0082   $          0.4929   $    0.3450  
BERMUDA *  $           0.1127   $          0.0038   $          0.2254   $    0.1578  
Bhutan 975  $           0.5984   $          0.0199   $          1.1968   $    0.8378  
Bolivia 591  $           0.2733   $          0.0091   $          0.5466   $    0.3826  
Bosnia & Herzegovina 387  $           0.2110   $          0.0070   $          0.4220   $    0.2954  
Botswana 267  $           0.2720   $          0.0091   $          0.5440   $    0.3808  
BRAZIL 55  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
British Virgin Islands *  $           0.1662   $          0.0055   $          0.3324   $    0.2326  
Brunei 673  $           0.2276   $          0.0076   $          0.4552   $    0.3186  
Bulgaria 359  $           0.2009   $          0.0067   $          0.4017   $    0.2812  
Burkino Faso 226  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burma (Myanmar) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burundi 257  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Cambodia 855  $           0.4949   $          0.0165   $          0.9898   $    0.6929  
Cameroon 237  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Cape Verde Islands 238  $           0.2713   $          0.0090   $          0.5426   $    0.3798  
CAYMAN ISLANDS *  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Central African Republic 236  $           0.4353   $          0.0145   $          0.8707   $    0.6095  
Chad 235  $           0.6900   $          0.0230   $          1.3800   $    0.9660  
CHILE 56  $           0.1425   $          0.0047   $          0.2849   $    0.1994  
CHINA 86  $           0.2933   $          0.0098   $          0.5865   $    0.4106  
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Christmas and Cocos Islands 672  $           0.4183   $          0.0139   $          0.8367   $    0.5857  
COLOMBIA 57  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Comoros 269  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Congo 242  $           0.3903   $          0.0130   $          0.7806   $    0.5464  
Cook Islands 682  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
COSTA RICA 506  $           0.1870   $          0.0062   $          0.3740   $    0.2618  
Croatia 385  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Cuba 53  $           0.2423   $          0.0081   $          0.4845   $    0.4845  
Cyprus 357  $           0.2084   $          0.0069   $          0.4168   $    0.2917  
CZECH REPUBLIC 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
DENMARK 45  $           0.1066   $          0.0036   $          0.2132   $    0.1492  
Diego Garcia 246  $           0.4250   $          0.0142   $          0.8500   $    0.8500  
Djibouti 253  $           0.3371   $          0.0112   $          0.6741   $    0.4719  
Dominica *  $           0.2077   $          0.0069   $          0.4155   $    0.2908  
DOMINICAN REPUBLIC *  $           0.1266   $          0.0042   $          0.2532   $    0.1773  
Ecuador 593  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
EGYPT 20  $           0.2550   $          0.0085   $          0.5100   $    0.3570  
EL SALVADOR 503  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Equatorial Guinea 240  $           0.5483   $          0.0183   $          1.0965   $    0.7676  
Eritrea 291  $           0.3528   $          0.0118   $          0.7055   $    0.4939  
Estonia 372  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
ETHIOPIA 251  $           0.3868   $          0.0129   $          0.7735   $    0.5415  
Faeroe Islands  298  $           0.1609   $          0.0054   $          0.3218   $    0.2253  
Falkland Islands 500  $           0.3693   $          0.0123   $          0.7386   $    0.7386  
Fiji Islands 679  $           0.3740   $          0.0125   $          0.7480   $    0.5236  
FINLAND 358  $           0.1073   $          0.0036   $          0.2146   $    0.1502  
FRANCE 33  $           0.0676   $          0.0023   $          0.1352   $    0.0946  
French Antilles 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
French Guiana 594  $           0.2247   $          0.0075   $          0.4494   $    0.3146  
French Polynesia 689  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Gabon Republic 241  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Gambia 220  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Georgia, Republic of 995  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
GERMANY 49  $           0.0497   $          0.0017   $          0.0995   $    0.0696  
GHANA 233  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Gibraltar 350  $           0.2062   $          0.0069   $          0.4123   $    0.2886  
GREECE 30  $           0.1752   $          0.0058   $          0.3505   $    0.2453  
Greenland 299  $           0.2027   $          0.0068   $          0.4054   $    0.4054  
Grenada *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Guadeloupe 590  $           0.1873   $          0.0062   $          0.3745   $    0.2622  
GUAM 671  $           0.1275   $          0.0043   $          0.2550  N/A 
Guantanamo Bay 5399  $           0.2295   $          0.0077   $          0.4590   $    0.4590  
GUATEMALA 502  $           0.1785   $          0.0060   $          0.3570   $    0.2499  
Guinea 224  $           0.3621   $          0.0121   $          0.7242   $    0.5069  
Guinea-Bissau 245  $           0.5281   $          0.0176   $          1.0563   $    0.7394  
GUYANA 592  $           0.2937   $          0.0098   $          0.5874   $    0.4111  
HAITI 509  $           0.2015   $          0.0067   $          0.4029   $    0.2820  
HONDURAS 504  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
HONG KONG 852  $           0.1095   $          0.0036   $          0.2190   $    0.1533  
HUNGARY 36  $           0.1445   $          0.0048   $          0.2890   $    0.2023  
ICELAND 354  $           0.1318   $          0.0044   $          0.2635   $    0.1845  
INDIA 91  $           0.2546   $          0.0085   $          0.5092   $    0.3564  
INDONESIA 62  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
INMARSAT-East Atlantic 871  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Indian Ocean 873  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Pacific Ocean 872  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-West Atlantic 874  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
IRAN 98  $           0.3443   $          0.0115   $          0.6885   $    0.4820  
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Iraq 964  $           0.3825   $          0.0128   $          0.7650   $    0.5355  
IRELAND 353  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
ISRAEL 972  $           0.1165   $          0.0039   $          0.2329   $    0.1630  
ITALY 39  $           0.0935   $          0.0031   $          0.1870   $    0.1309  
Ivory Coast 225  $           0.3542   $          0.0118   $          0.7083   $    0.4958  
JAMAICA *  $           0.1970   $          0.0066   $          0.3940   $    0.2758  
JAPAN 81  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
Jordan 962  $           0.2890   $          0.0096   $          0.5780   $    0.4046  
Kazakhstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
KENYA 254  $           0.3022   $          0.0101   $          0.6044   $    0.4230  
Kiribati 686  $           0.5043   $          0.0168   $          1.0086   $    0.7060  
KOREA, Dem. People's Rep. of ( North) 850  $           0.8415   $          0.0281   $          1.6830   $    1.1781  
KOREA, Rep. of (South) 82  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
KUWAIT 965  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Kyrgyzstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Laos 856  $           0.5794   $          0.0193   $          1.1589   $    0.8112  
Latvia 371  $           0.2219   $          0.0074   $          0.4437   $    0.3106  
LEBANON 961  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Lesotho 266  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Liberia 231  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Libya 218  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Liechtenstein 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Lithuania 370  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Luxembourg 352  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
Macao 853  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
Macedonia 389  $           0.2189   $          0.0073   $          0.4378   $    0.3064  
Madgascar 261  $           0.6898   $          0.0230   $          1.3796   $    0.9657  
Malawi 265  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
MALAYSIA 60  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
Maldives 960  $           0.3887   $          0.0130   $          0.7774   $    0.5442  
Mali Republic 223  $           0.3666   $          0.0122   $          0.7332   $    0.5132  
Malta 356  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Marshall Islands 692  $           0.5166   $          0.0172   $          1.0332   $    0.7232  
Martinique (French Antilles) 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
Mauritania 222  $           0.3595   $          0.0120   $          0.7189   $    0.5033  
Mauritius 230  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Mayotte Island 269  $           0.4378   $          0.0146   $          0.8757   $    0.6130  
Micronesia  691  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Moldova 373  $           0.3191   $          0.0106   $          0.6383   $    0.4468  
Monaco 33  $           0.1029   $          0.0034   $          0.2058   $    0.1440  
Mongolian People's Republic 976  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
Montserrat *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
MOROCCO 212  $           0.2455   $          0.0082   $          0.4910   $    0.3437  
Mozambique 258  $           0.3985   $          0.0133   $          0.7970   $    0.5579  
Myanmar (Burma) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Nakhodka 7  $           0.2537   $          0.0085   $          0.5075  N/A 
Namibia 264  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Nauru 674  $           0.3965   $          0.0132   $          0.7931   $    0.7931  
Nepal 977  $           0.4378   $          0.0146   $          0.8755   $    0.6129  
NETHERLANDS 31  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Netherlands Antilles 599  $           0.1311   $          0.0044   $          0.2621   $    0.1835  
Nevis *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
New Caledonia 687  $           0.4053   $          0.0135   $          0.8106   $    0.5675  
NEW ZEALAND 64  $           0.1471   $          0.0049   $          0.2941   $    0.2059  
Nicaragua 505  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Niger Republic 227  $           0.3745   $          0.0125   $          0.7490   $    0.5243  
NIGERIA 234  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
Niue 683  $           0.5248   $          0.0175   $          1.0497   $    0.7348  
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Norfolk Island 672  $           0.4505   $          0.0150   $          0.9010   $    0.9010  
NORWAY 47  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
Oman 968  $           0.3630   $          0.0121   $          0.7259   $    0.5081  
PAKISTAN 92  $           0.3328   $          0.0111   $          0.6656   $    0.4659  
Palau 680  $           0.4035   $          0.0134   $          0.8070   $    0.5649  
PANAMA 507  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Papua New Guinea 675  $           0.2720   $          0.0091   $          0.5440   $    0.5440  
Paraguay 595  $           0.2635   $          0.0088   $          0.5270   $    0.3689  
PERU 51  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
PHILIPPINES 63  $           0.1993   $          0.0066   $          0.3987   $    0.2791  
POLAND 48  $           0.1394   $          0.0046   $          0.2789   $    0.1952  
PORTUGAL 351  $           0.1360   $          0.0045   $          0.2720   $    0.1904  
Qatar 974  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Reunion Island 262  $           0.3670   $          0.0122   $          0.7341   $    0.5138  
ROMANIA 40  $           0.2225   $          0.0074   $          0.4451   $    0.3115  
RUSSIA 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Rwanda 250  $           0.5325   $          0.0177   $          1.0650   $    0.7455  
Saipan 670  $           0.1833   $          0.0061   $          0.3666  N/A 
Sakhalin 7  $           0.2537   $          0.0085   $          0.5075  N/A 
San Marino 378  $           0.1543   $          0.0051   $          0.3086   $    0.2160  
Sao Tome 239  $           0.5063   $          0.0169   $          1.0127   $    1.0127  
SAUDI ARABIA 966  $           0.2588   $          0.0086   $          0.5177   $    0.3624  
Senegal Republic 221  $           0.3570   $          0.0119   $          0.7140   $    0.4998  
Seychelles Islands 248  $           0.4718   $          0.0157   $          0.9435   $    0.6605  
Sierra Leone 232  $           0.3425   $          0.0114   $          0.6849   $    0.4795  
SINGAPORE 65  $           0.1001   $          0.0033   $          0.2002   $    0.1401  
Slovakia 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
Slovenia 386  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Solomon Islands 677  $           0.3455   $          0.0115   $          0.6910   $    0.6910  
Somalia 252  $           0.6062   $          0.0202   $          1.2124   $    0.8486  
SOUTH AFRICA 27  $           0.1648   $          0.0055   $          0.3295   $    0.2307  
SPAIN  34  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
SRI LANKA 94  $           0.4157   $          0.0139   $          0.8313   $    0.5819  
St. Helena 290  $           0.5695   $          0.0190   $          1.1390   $    1.1390  
St. Kitts *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St. Lucia *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St.Pierre/Miquelon 508  $           0.1556   $          0.0052   $          0.3113   $    0.2179  
St.Vincent/Grenadines *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Sudan 249  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Suriname 597  $           0.3358   $          0.0112   $          0.6715   $    0.4701  
Swaziland 268  $           0.2426   $          0.0081   $          0.4853   $    0.3397  
SWEDEN 46  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
SWITZERLAND 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Syria 963  $           0.4167   $          0.0139   $          0.8334   $    0.5834  
TAIWAN 886  $           0.1398   $          0.0047   $          0.2797   $    0.1958  
Tajikistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Tanzania 255  $           0.3546   $          0.0118   $          0.7092   $    0.4965  
THAILAND 66  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Togo, Rep. of 228  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
Tokelau 690  $           0.1275   $          0.0043   $          0.2550   $    0.2550  
Tonga Islands 676  $           0.3798   $          0.0127   $          0.7596   $    0.5317  
TRINIDAD & TOBAGO *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
Tunisia 216  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
TURKEY 90  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Turkmenistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Turks/Caicos *  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Tuvalu 688  $           0.5744   $          0.0191   $          1.1488   $    0.8041  
Uganda 256  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
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Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115    

     
PRICING MATRIX 18 MONTH 
REVIEW   

     

Qwest Internet Port Prices:   

    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $252.00    
DS-3 / 45 Mgbs $2,520.00    
OC3 / 155 Mgbs $6,930.00    
OC12 / 622 Mgbs $25,200.00    

    
    

Qwest Private Port Prices:   

    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $450.00    
DS-3 / 45 Mgbs $4,500.00    
OC3 / 155 Mgbs $11,715.00    

 

Ukraine 380  $           0.2448   $          0.0082   $          0.4895   $    0.3427  
UNITED ARAB EMIRATES 971  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
UNITED KINGDOM 44  $           0.0417   $          0.0014   $          0.0833   $    0.0583  
URUGUAY 598  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Uzbekistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Vanuatu 678  $           0.4743   $          0.0158   $          0.9487   $    0.6641  
Vatican City 39  $           0.1174   $          0.0039   $          0.2349  N/A 
VENEZUELA 58  $           0.1315   $          0.0044   $          0.2630   $    0.1841  
VIETNAM 84  $           0.3485   $          0.0116   $          0.6970   $    0.4879  
Wallis and Futuna Islands 681  $           0.6205   $          0.0207   $          1.2410   $    1.2410  
Western Samoa 685  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Yemen Arab Republic 967  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
Yemen Democratic Republic 696  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
YUGOSLAVIA 381  $           0.2057   $          0.0069   $          0.4115   $    0.2880  
Zaire, Rep. of 243  $           0.2618   $          0.0087   $          0.5236   $    0.3665  
Zambia 260  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Zimbabwe 263  $           0.2805   $          0.0094   $          0.5610   $    0.3927  



 

 

 

Qwest Communications 
 

 

State of Michigan / Link Michigan 
OMR 129115   

Audioconferencing Service Prices:  
Tier 1:  0-1 Million MOU   Monthly Usage 

Reservationless Toll  $0.09  0-83,000 Per minute/Per Participant 

Reservationless Toll Free $0.11  0-83,000 Per Minute/Per Participant 

Tier 2:  1-2 Million MOU     

Reservationless Toll  $0.073  83,000-166,000 Per Minute/Per Participant 

Reservationless Toll Free $0.088  83,000-166,000 Per Minute/Per Participant 

Tier 3:  2-3 Million MOU     

Reservationless Toll  $0.055  166,000-250,000 Per Minute/Per Participant 

Reservationless Toll Free $0.076  166,000-250,000 Per Minute/Per Participant 

Tier 4:  3 Million + MOU     

Reservationless Toll  $0.040  250,000+ Per Minute/Per Participant 

Reservationless Toll Free $0.065  250,000+ Per Minute/Per Participant 

      

Passcode Toll  $0.12  Per Minute/Per Participant 

Passcode Toll Free $0.14  Per Minute/Per Participant 

      

Toll Meet-Me $0.18  Per Minute - Operator Assisted 

Toll Free Meet-Me $0.28  Per Minute - Operator Assisted 

      

Operator Dial Out $0.32  Per Minute/Per Participant 

Operator Dial Out Inter. $0.32  Plus outbound rate for particular country 
Web Conferencing/Document 
Sharing $0.07  Per Minute/Per Participant 

Streaming - live call $0.27  

Per Minute Per line/plus $375.00 set-up 
fees if less than 100 participants on the 
audio call 
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State of Michigan / Link Michigan     

OMR 129115      

CPE Prices:       

      

Pricing for Juniper Products*      
1. We will sell Juniper products at a discount off of the manufacturer's list price according to category in the matrix below. 
2. Shipping and handling charges of .5% of the product list price will apply.    
3. Installation and maintenance services may be provided by Qwest or we may sell Juniper branded services.  
4. Services would be priced equal to the Juniper published list price for services.    
5. Margins would not allow us to pay a commission to MSC on these products or services.    
6. Asterisk denotes products would not be sold without a maintenance plan.    
      

Product Category Discount off List Price     

M-series 33%     
T-series 33%     
E-series 33%     
J-series 33%     
Security Products group 33%     
WX-series 33%     
DX series 33%     
        
Juniper Maintenance / Support 5%     

 



 

 

 

Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115   

Q Routing Prices:    

Product Description 

Unit 
NRC 
Price  

Unit 
MRC 
Price  

Q Routing Bundled Agent Packages   
24 

Month 
Quick Launch Agent Waived $60.00
Skills Based Agent Waived $75.00
CTI Based Agent Waived $85.00
Web Bundle Standalone Agent Waived $145.00
Outbound Only Agent Waived $150.00
Supervisor Standalone Waived $80.00
      
Q Routing Agent Package Migrations     
Basic to Skills Waived $30.00
Basic to CTI Waived $50.00
Skills to CTI Waived $30.00
      
Q Routing Web Applications     
      
Web Bundle Blended Agent Add On Waived $85.00
(Includes Email, Chat, Call Back, Call Through)     
      
Q Routing Outbound     
Outbound Blended Agent Add On Waived $105.00
      
Q Routing Work Force Management     
WFM Bundle Add On Waived $65.00
WFM Sched Frcst Add On Waived $55.00
WFM Adherem Add On Waived $35.00
      
Q Routing Enhanced Desktop Waived $32.00



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 24, 2007 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 4 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

This change notice outlines the results of the 18-month technology and pricing review 
conducted between the State and contract signatories as specified within the contract terms 
and conditions, and as signed by all parties.  Upon issuance of this change notice by DMB 
Purchasing Operations, the following providers, prices, products, and services hereby 
replace those items previously listed in the LINK MI contract(s) and change notices.  The 
summary of changes listed below incorporates the results of the 18-month review period 
concluding on May 17, 2007: 

o Qwest – Changes in multiple statement of work categories, with a net estimated savings 

to the State of  $866,034.00 

o Switched/Dedicated Long Distance rates reduced (see detail below), contributing 

savings of  $421,424 

o IP Long Distance rates reduced (see detail below), contributing savings to the 

State of $440,040 (contingent upon successful completion of testing currently in 

process) 

o OC3 Internet Connectivity rates reduced (see detail below), contributing savings 



 

 

to the State of $4,570 
Pricing details with per minute rates, contact and ordering information below:  
 
Qwest: Tim Briggs, (866) 832-0002 
 Cisco discount  38% off list and will also provide 

quotes for additional discount on a 
project by project basis. 

 Cisco Smartnet  20% Discount State and Local, 30% 
Education 

 Inter-State Long Distance - SW         $0.0210 /minute 
 Inter-State Long Distance - DED         $0.0139 /minute  
 Intra-State Long Distance - SW             $0.0210 /minute  
 Intra-State Long Distance - DED            $0.0139 /minute  

  Cost of T1 PRI for LD - ACCESS                  $50.00 /month/cross connect  
  IP Voice - Interstate   $0.0130 /minute 
  IP Voice - Intra-state   $0.0120 /minute 
  Cost of T1 PRI for LD - ACCESS (local loop)                  $50.00 /month/cross connect on OC 
3C-  3696477  
 Internet Access OC3 / 155 Mgbs  (port)                            $6,930.00/month 

  Directory Assistance 
  Interstate rate       $0.510 per/call 
  Intrastate rate       $0.587 per/call 
  Nationwide Base Rate      $12.00 /month 
  Hosted IVR        See Attached Pricing Tab 
  International Dedicated Service   See Attached Pricing Tab 
  Qwest Internet Port Prices      See Attached Pricing Tab 
  Audioconferencing Service Prices     See Attached Pricing Tab 
  Customer Provided Access Prices 
  Applies to Qwest LD terminated at the 
  Norlight and/or Qwest POP's   $35.00/per connection on new OC     
service 

 CPE Prices   See Attached Pricing Tab 
 Q Routing Prices   See Attached Pricing Tab 
 Canada Voice Rates   Outbound 0.0299 / Toll Free 0.0500 
 EZ Route; 
  DTMF Menu & Database Routing   Per-call surcharge $0.03 
  Speech Recognition Menu & Database Routing   Per-call surcharge $0.05  
 
This is a mandatory use contract. The changes outlined above replace the items and prices 
within the existing LINK MI contract(s) for these categories.  All other items, prices, terms and 
conditions remained unchanged. 
 

AUTHORITY/REASON: 

 

Per agency request Jack Harris, Director DIT Telecom, teleconference 8/13/07, and 

Vendors’ final proposals for this 18-month review. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

Attachments 
 

 

Qwest Communications (Hosted IVR Rates) 
 

 

State of Michigan / Link Michigan  
Hosted IVR (Formerly Qwest Web Contact Center)  

Approved Rates  

QWCC Basic Components 
Approved 

Price 
QWCC DTMF Monthly Subscription (MRC) $250  
QWCC Speech Recognition Monthly Subscription (MRC) $250  
QWCC DTMF Virtual Port (per port MRC)  $75  
QWCC Speech Recognition Virtual Port (per port MRC) $135  
QWCC Text to Speech Module (per port additional MRC) $15  
QWCC Speech Module (per port additional MRC) $65  
QWCC Overflow Protection Premium (rate per minute for overflow usage)   
QWCC PG Link for ICP Installation charge (NRC per PG Link) $700  
QWCC PG Link for ICP monthly maintenance fee (MRC per PG Link) $1,400  
Additional QWCC Application Development Port (MRC) $80  
Additional five Application Incidents per month (MRC) $0  
ACD Connect (NRC per connection) $0  
ACD Connect (MRC per connection) $0  
ACD Connect per call charge   
Total   

QWCC Shared Hosted Systems 
Approved 

Price 

Use of Shared Hosted Systems for 1 to 10 QWCC Virtual Ports (per port 
additional MRC)  $22.50  

Use of Shared Hosted Systems for 11 to 50 QWCC Virtual Ports (per port 
additional MRC) $18.75  

Use of Shared Hosted Systems for 51 to 200 QWCC Virtual Ports (per port 
additional MRC) $15.00  

Use of Shared Hosted Systems for over 200 QWCC Virtual Ports (per port 
additional MRC) $13.50  
Total   

QWCC Application Services 
Approved  

Price 
QWCC Call Administration Tool Suite (MRC) $1,500 
QWCC Routing Tool (MRC) $375.00  
QWCC Survey Tool (MRC) $375.00  
QWCC Outbound Tool (MRC) $375.00  
QWCC Qwest Hosted 24x7 Unlimited Incident Application Support (MRC)   $1,875.00 
QWCC Qwest Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)   $1,125.00 
QWCC Customer Hosted 24x7 Unlimited Incident Application Support 
(MRC)   $2,625.00 
QWCC Customer Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)  $1,875.00 
QWCC Support Transition Process charge under Unlimited Incident 
Application Support (NRC)  $750 .00 
Total   



 

 

 



 

 

Qwest Communications   
 
  

State of Michigan / Link Michigan     

      
International Dedicated Service      
      
    Initial Additional Current Full Requested/ 
    30 Seconds 1 Second Minute Approved 

Country  
Country 

Code All times All times Rate Rate 
Afghanistan 93  $           0.4548   $          0.0152   $          0.9095   $    0.6367  
Albania 355  $           0.3327   $          0.0111   $          0.6655   $    0.4658  
ALGERIA 213  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
American Somoa 684  $           0.2274   $          0.0076   $          0.4548   $    0.3183  
Andorra 376  $           0.1207   $          0.0040   $          0.2413   $    0.1689  
Angola 244  $           0.4476   $          0.0149   $          0.8952   $    0.6267  
Anguilla *  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Antartica (Casey Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antartica (Scott Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antigua *  $           0.1913   $          0.0064   $          0.3825   $    0.2678  
ARGENTINA 54  $           0.1615   $          0.0054   $          0.3230   $    0.2261  
Armenia 374  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Aruba 297  $           0.1345   $          0.0045   $          0.2690   $    0.1883  
Ascension Island 247  $           0.3297   $          0.0110   $          0.6593   $    0.4615  
AUSTRALIA 61  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
AUSTRIA 43  $           0.1033   $          0.0034   $          0.2066   $    0.1446  
Azerbaijan 994  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
Azores 992  $           0.1687   $          0.0056   $          0.3375  N/A 
BAHAMAS *  $           0.0850   $          0.0028   $          0.1700   $    0.1190  
Bahrain 973  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Bangladesh 880  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Barbados *  $           0.1730   $          0.0058   $          0.3460   $    0.2422  
Belarus 375  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
BELGIUM 32  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
Belize 501  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Benin 229  $           0.2465   $          0.0082   $          0.4929   $    0.3450  
BERMUDA *  $           0.1127   $          0.0038   $          0.2254   $    0.1578  
Bhutan 975  $           0.5984   $          0.0199   $          1.1968   $    0.8378  
Bolivia 591  $           0.2733   $          0.0091   $          0.5466   $    0.3826  
Bosnia & Herzegovina 387  $           0.2110   $          0.0070   $          0.4220   $    0.2954  
Botswana 267  $           0.2720   $          0.0091   $          0.5440   $    0.3808  
BRAZIL 55  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
British Virgin Islands *  $           0.1662   $          0.0055   $          0.3324   $    0.2326  
Brunei 673  $           0.2276   $          0.0076   $          0.4552   $    0.3186  
Bulgaria 359  $           0.2009   $          0.0067   $          0.4017   $    0.2812  
Burkino Faso 226  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burma (Myanmar) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burundi 257  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Cambodia 855  $           0.4949   $          0.0165   $          0.9898   $    0.6929  
Cameroon 237  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Cape Verde Islands 238  $           0.2713   $          0.0090   $          0.5426   $    0.3798  
CAYMAN ISLANDS *  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Central African Republic 236  $           0.4353   $          0.0145   $          0.8707   $    0.6095  
Chad 235  $           0.6900   $          0.0230   $          1.3800   $    0.9660  
CHILE 56  $           0.1425   $          0.0047   $          0.2849   $    0.1994  
CHINA 86  $           0.2933   $          0.0098   $          0.5865   $    0.4106  
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Christmas and Cocos Islands 672  $           0.4183   $          0.0139   $          0.8367   $    0.5857  
COLOMBIA 57  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Comoros 269  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Congo 242  $           0.3903   $          0.0130   $          0.7806   $    0.5464  
Cook Islands 682  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
COSTA RICA 506  $           0.1870   $          0.0062   $          0.3740   $    0.2618  
Croatia 385  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Cuba 53  $           0.2423   $          0.0081   $          0.4845   $    0.4845  
Cyprus 357  $           0.2084   $          0.0069   $          0.4168   $    0.2917  
CZECH REPUBLIC 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
DENMARK 45  $           0.1066   $          0.0036   $          0.2132   $    0.1492  
Diego Garcia 246  $           0.4250   $          0.0142   $          0.8500   $    0.8500  
Djibouti 253  $           0.3371   $          0.0112   $          0.6741   $    0.4719  
Dominica *  $           0.2077   $          0.0069   $          0.4155   $    0.2908  
DOMINICAN REPUBLIC *  $           0.1266   $          0.0042   $          0.2532   $    0.1773  
Ecuador 593  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
EGYPT 20  $           0.2550   $          0.0085   $          0.5100   $    0.3570  
EL SALVADOR 503  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Equatorial Guinea 240  $           0.5483   $          0.0183   $          1.0965   $    0.7676  
Eritrea 291  $           0.3528   $          0.0118   $          0.7055   $    0.4939  
Estonia 372  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
ETHIOPIA 251  $           0.3868   $          0.0129   $          0.7735   $    0.5415  
Faeroe Islands  298  $           0.1609   $          0.0054   $          0.3218   $    0.2253  
Falkland Islands 500  $           0.3693   $          0.0123   $          0.7386   $    0.7386  
Fiji Islands 679  $           0.3740   $          0.0125   $          0.7480   $    0.5236  
FINLAND 358  $           0.1073   $          0.0036   $          0.2146   $    0.1502  
FRANCE 33  $           0.0676   $          0.0023   $          0.1352   $    0.0946  
French Antilles 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
French Guiana 594  $           0.2247   $          0.0075   $          0.4494   $    0.3146  
French Polynesia 689  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Gabon Republic 241  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Gambia 220  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Georgia, Republic of 995  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
GERMANY 49  $           0.0497   $          0.0017   $          0.0995   $    0.0696  
GHANA 233  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Gibraltar 350  $           0.2062   $          0.0069   $          0.4123   $    0.2886  
GREECE 30  $           0.1752   $          0.0058   $          0.3505   $    0.2453  
Greenland 299  $           0.2027   $          0.0068   $          0.4054   $    0.4054  
Grenada *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Guadeloupe 590  $           0.1873   $          0.0062   $          0.3745   $    0.2622  
GUAM 671  $           0.1275   $          0.0043   $          0.2550  N/A 
Guantanamo Bay 5399  $           0.2295   $          0.0077   $          0.4590   $    0.4590  
GUATEMALA 502  $           0.1785   $          0.0060   $          0.3570   $    0.2499  
Guinea 224  $           0.3621   $          0.0121   $          0.7242   $    0.5069  
Guinea-Bissau 245  $           0.5281   $          0.0176   $          1.0563   $    0.7394  
GUYANA 592  $           0.2937   $          0.0098   $          0.5874   $    0.4111  
HAITI 509  $           0.2015   $          0.0067   $          0.4029   $    0.2820  
HONDURAS 504  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
HONG KONG 852  $           0.1095   $          0.0036   $          0.2190   $    0.1533  
HUNGARY 36  $           0.1445   $          0.0048   $          0.2890   $    0.2023  
ICELAND 354  $           0.1318   $          0.0044   $          0.2635   $    0.1845  
INDIA 91  $           0.2546   $          0.0085   $          0.5092   $    0.3564  
INDONESIA 62  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
INMARSAT-East Atlantic 871  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Indian Ocean 873  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Pacific Ocean 872  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-West Atlantic 874  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
IRAN 98  $           0.3443   $          0.0115   $          0.6885   $    0.4820  
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Iraq 964  $           0.3825   $          0.0128   $          0.7650   $    0.5355  
IRELAND 353  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
ISRAEL 972  $           0.1165   $          0.0039   $          0.2329   $    0.1630  
ITALY 39  $           0.0935   $          0.0031   $          0.1870   $    0.1309  
Ivory Coast 225  $           0.3542   $          0.0118   $          0.7083   $    0.4958  
JAMAICA *  $           0.1970   $          0.0066   $          0.3940   $    0.2758  
JAPAN 81  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
Jordan 962  $           0.2890   $          0.0096   $          0.5780   $    0.4046  
Kazakhstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
KENYA 254  $           0.3022   $          0.0101   $          0.6044   $    0.4230  
Kiribati 686  $           0.5043   $          0.0168   $          1.0086   $    0.7060  
KOREA, Dem. People's Rep. of ( North) 850  $           0.8415   $          0.0281   $          1.6830   $    1.1781  
KOREA, Rep. of (South) 82  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
KUWAIT 965  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Kyrgyzstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Laos 856  $           0.5794   $          0.0193   $          1.1589   $    0.8112  
Latvia 371  $           0.2219   $          0.0074   $          0.4437   $    0.3106  
LEBANON 961  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Lesotho 266  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Liberia 231  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Libya 218  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Liechtenstein 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Lithuania 370  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Luxembourg 352  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
Macao 853  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
Macedonia 389  $           0.2189   $          0.0073   $          0.4378   $    0.3064  
Madgascar 261  $           0.6898   $          0.0230   $          1.3796   $    0.9657  
Malawi 265  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
MALAYSIA 60  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
Maldives 960  $           0.3887   $          0.0130   $          0.7774   $    0.5442  
Mali Republic 223  $           0.3666   $          0.0122   $          0.7332   $    0.5132  
Malta 356  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Marshall Islands 692  $           0.5166   $          0.0172   $          1.0332   $    0.7232  
Martinique (French Antilles) 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
Mauritania 222  $           0.3595   $          0.0120   $          0.7189   $    0.5033  
Mauritius 230  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Mayotte Island 269  $           0.4378   $          0.0146   $          0.8757   $    0.6130  
Micronesia  691  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Moldova 373  $           0.3191   $          0.0106   $          0.6383   $    0.4468  
Monaco 33  $           0.1029   $          0.0034   $          0.2058   $    0.1440  
Mongolian People's Republic 976  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
Montserrat *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
MOROCCO 212  $           0.2455   $          0.0082   $          0.4910   $    0.3437  
Mozambique 258  $           0.3985   $          0.0133   $          0.7970   $    0.5579  
Myanmar (Burma) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Nakhodka 7  $           0.2537   $          0.0085   $          0.5075  N/A 
Namibia 264  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Nauru 674  $           0.3965   $          0.0132   $          0.7931   $    0.7931  
Nepal 977  $           0.4378   $          0.0146   $          0.8755   $    0.6129  
NETHERLANDS 31  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Netherlands Antilles 599  $           0.1311   $          0.0044   $          0.2621   $    0.1835  
Nevis *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
New Caledonia 687  $           0.4053   $          0.0135   $          0.8106   $    0.5675  
NEW ZEALAND 64  $           0.1471   $          0.0049   $          0.2941   $    0.2059  
Nicaragua 505  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Niger Republic 227  $           0.3745   $          0.0125   $          0.7490   $    0.5243  
NIGERIA 234  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
Niue 683  $           0.5248   $          0.0175   $          1.0497   $    0.7348  
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Norfolk Island 672  $           0.4505   $          0.0150   $          0.9010   $    0.9010  
NORWAY 47  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
Oman 968  $           0.3630   $          0.0121   $          0.7259   $    0.5081  
PAKISTAN 92  $           0.3328   $          0.0111   $          0.6656   $    0.4659  
Palau 680  $           0.4035   $          0.0134   $          0.8070   $    0.5649  
PANAMA 507  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Papua New Guinea 675  $           0.2720   $          0.0091   $          0.5440   $    0.5440  
Paraguay 595  $           0.2635   $          0.0088   $          0.5270   $    0.3689  
PERU 51  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
PHILIPPINES 63  $           0.1993   $          0.0066   $          0.3987   $    0.2791  
POLAND 48  $           0.1394   $          0.0046   $          0.2789   $    0.1952  
PORTUGAL 351  $           0.1360   $          0.0045   $          0.2720   $    0.1904  
Qatar 974  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Reunion Island 262  $           0.3670   $          0.0122   $          0.7341   $    0.5138  
ROMANIA 40  $           0.2225   $          0.0074   $          0.4451   $    0.3115  
RUSSIA 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Rwanda 250  $           0.5325   $          0.0177   $          1.0650   $    0.7455  
Saipan 670  $           0.1833   $          0.0061   $          0.3666  N/A 
Sakhalin 7  $           0.2537   $          0.0085   $          0.5075  N/A 
San Marino 378  $           0.1543   $          0.0051   $          0.3086   $    0.2160  
Sao Tome 239  $           0.5063   $          0.0169   $          1.0127   $    1.0127  
SAUDI ARABIA 966  $           0.2588   $          0.0086   $          0.5177   $    0.3624  
Senegal Republic 221  $           0.3570   $          0.0119   $          0.7140   $    0.4998  
Seychelles Islands 248  $           0.4718   $          0.0157   $          0.9435   $    0.6605  
Sierra Leone 232  $           0.3425   $          0.0114   $          0.6849   $    0.4795  
SINGAPORE 65  $           0.1001   $          0.0033   $          0.2002   $    0.1401  
Slovakia 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
Slovenia 386  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Solomon Islands 677  $           0.3455   $          0.0115   $          0.6910   $    0.6910  
Somalia 252  $           0.6062   $          0.0202   $          1.2124   $    0.8486  
SOUTH AFRICA 27  $           0.1648   $          0.0055   $          0.3295   $    0.2307  
SPAIN  34  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
SRI LANKA 94  $           0.4157   $          0.0139   $          0.8313   $    0.5819  
St. Helena 290  $           0.5695   $          0.0190   $          1.1390   $    1.1390  
St. Kitts *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St. Lucia *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St.Pierre/Miquelon 508  $           0.1556   $          0.0052   $          0.3113   $    0.2179  
St.Vincent/Grenadines *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Sudan 249  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Suriname 597  $           0.3358   $          0.0112   $          0.6715   $    0.4701  
Swaziland 268  $           0.2426   $          0.0081   $          0.4853   $    0.3397  
SWEDEN 46  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
SWITZERLAND 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Syria 963  $           0.4167   $          0.0139   $          0.8334   $    0.5834  
TAIWAN 886  $           0.1398   $          0.0047   $          0.2797   $    0.1958  
Tajikistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Tanzania 255  $           0.3546   $          0.0118   $          0.7092   $    0.4965  
THAILAND 66  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Togo, Rep. of 228  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
Tokelau 690  $           0.1275   $          0.0043   $          0.2550   $    0.2550  
Tonga Islands 676  $           0.3798   $          0.0127   $          0.7596   $    0.5317  
TRINIDAD & TOBAGO *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
Tunisia 216  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
TURKEY 90  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Turkmenistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Turks/Caicos *  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Tuvalu 688  $           0.5744   $          0.0191   $          1.1488   $    0.8041  
Uganda 256  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
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Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115    

     
PRICING MATRIX 18 MONTH 
REVIEW   

     

Qwest Internet Port Prices:   

    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $252.00    
DS-3 / 45 Mgbs $2,520.00    
OC3 / 155 Mgbs $6,930.00    
OC12 / 622 Mgbs $25,200.00    

    
    

Qwest Private Port Prices:   

    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $450.00    
DS-3 / 45 Mgbs $4,500.00    
OC3 / 155 Mgbs $11,715.00    

 

Ukraine 380  $           0.2448   $          0.0082   $          0.4895   $    0.3427  
UNITED ARAB EMIRATES 971  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
UNITED KINGDOM 44  $           0.0417   $          0.0014   $          0.0833   $    0.0583  
URUGUAY 598  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Uzbekistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Vanuatu 678  $           0.4743   $          0.0158   $          0.9487   $    0.6641  
Vatican City 39  $           0.1174   $          0.0039   $          0.2349  N/A 
VENEZUELA 58  $           0.1315   $          0.0044   $          0.2630   $    0.1841  
VIETNAM 84  $           0.3485   $          0.0116   $          0.6970   $    0.4879  
Wallis and Futuna Islands 681  $           0.6205   $          0.0207   $          1.2410   $    1.2410  
Western Samoa 685  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Yemen Arab Republic 967  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
Yemen Democratic Republic 696  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
YUGOSLAVIA 381  $           0.2057   $          0.0069   $          0.4115   $    0.2880  
Zaire, Rep. of 243  $           0.2618   $          0.0087   $          0.5236   $    0.3665  
Zambia 260  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Zimbabwe 263  $           0.2805   $          0.0094   $          0.5610   $    0.3927  



 

 

 

Qwest Communications 
 

 

State of Michigan / Link Michigan 
OMR 129115   

Audioconferencing Service Prices:  
Tier 1:  0-1 Million MOU   Monthly Usage 

Reservationless Toll  $0.09  0-83,000 Per minute/Per Participant 

Reservationless Toll Free $0.11  0-83,000 Per Minute/Per Participant 

Tier 2:  1-2 Million MOU     

Reservationless Toll  $0.073  83,000-166,000 Per Minute/Per Participant 

Reservationless Toll Free $0.088  83,000-166,000 Per Minute/Per Participant 

Tier 3:  2-3 Million MOU     

Reservationless Toll  $0.055  166,000-250,000 Per Minute/Per Participant 

Reservationless Toll Free $0.076  166,000-250,000 Per Minute/Per Participant 

Tier 4:  3 Million + MOU     

Reservationless Toll  $0.040  250,000+ Per Minute/Per Participant 

Reservationless Toll Free $0.065  250,000+ Per Minute/Per Participant 

      

Passcode Toll  $0.12  Per Minute/Per Participant 

Passcode Toll Free $0.14  Per Minute/Per Participant 

      

Toll Meet-Me $0.18  Per Minute - Operator Assisted 

Toll Free Meet-Me $0.28  Per Minute - Operator Assisted 

      

Operator Dial Out $0.32  Per Minute/Per Participant 

Operator Dial Out Inter. $0.32  Plus outbound rate for particular country 

Web Conferencing/Document 
Sharing $0.07  Per Minute/Per Participant 

Streaming - live call $0.27  

Per Minute Per line/plus $375.00 set-up 
fees if less than 100 participants on the 
audio call 
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State of Michigan / Link Michigan     

OMR 129115      

CPE Prices:       

      

Pricing for Juniper Products*      
1. We will sell Juniper products at a discount off of the manufacturer's list price according to category in the matrix below. 
2. Shipping and handling charges of .5% of the product list price will apply.    
3. Installation and maintenance services may be provided by Qwest or we may sell Juniper branded services.  
4. Services would be priced equal to the Juniper published list price for services.    
5. Margins would not allow us to pay a commission to MSC on these products or services.    
6. Asterisk denotes products would not be sold without a maintenance plan.    
      

Product Category Discount off List Price     

M-series 33%     
T-series 33%     
E-series 33%     
J-series 33%     
Security Products group 33%     
WX-series 33%     
DX series 33%     
        
Juniper Maintenance / Support 5%     

 



 

 

 

Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115   

Q Routing Prices:    

Product Description 

Unit 
NRC 
Price  

Unit 
MRC 
Price  

Q Routing Bundled Agent Packages   
24 

Month 
Quick Launch Agent Waived $60.00
Skills Based Agent Waived $75.00
CTI Based Agent Waived $85.00
Web Bundle Standalone Agent Waived $145.00
Outbound Only Agent Waived $150.00
Supervisor Standalone Waived $80.00
      
Q Routing Agent Package Migrations     
Basic to Skills Waived $30.00
Basic to CTI Waived $50.00
Skills to CTI Waived $30.00
      
Q Routing Web Applications     
      
Web Bundle Blended Agent Add On Waived $85.00
(Includes Email, Chat, Call Back, Call Through)     
      
Q Routing Outbound     
Outbound Blended Agent Add On Waived $105.00
      
Q Routing Work Force Management     
WFM Bundle Add On Waived $65.00
WFM Sched Frcst Add On Waived $55.00
WFM Adherem Add On Waived $35.00
      
Q Routing Enhanced Desktop Waived $32.00

 



 

 

 Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET March 7, 2007 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 3 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 

 20750 Civic Center Drive  
 Southfield, MI  48076 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the buyer for this contract has been changed to Douglas Collier.  
Please note that the contract administrator has also been changed to Douglas Collier.  
All other terms and conditions remain the same. 

 
 
AUTHORITY/REASON: 
 
 Per DMB request. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:  $238,530,541.00 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET December 22, 2006 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 2 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 

 20750 Civic Center Drive  
 Southfield, MI  48076 BUYER   (517) 241-3215 

 Tim.briggs@qwest.com Steve Motz 
Contract Administrator:  Jack Harris and Christine Mitchell 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Please see the attached amendment adding IP-based long distance services as an option 
to the State of Michigan.  Additionally, see reduced long distance rates.  Please note that 
the buyer has been changed to  
Steve Motz.  All other terms and conditions remain the same. 

 
 
AUTHORITY/REASON: 
 
 Per agency request. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:  $238,530,541.00 



 

 



 

 

 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET May 26, 2005 

 ACQUISITION SERVICES 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 1 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Mike Edwards 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 New York, NY  10036 BUYER   (517) 335-0462 

  Christine Mitchell 
Contract Administrator:  Jack Harris and Christine Mitchell 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, com-code 915-77 for phone service local and long distance is 
hereby added to the contract with no modifications in value, pricing, terms or conditions. 

 
 
AUTHORITY/REASON: 
 
 Per agency request (Amy Johns) on 3/2/05. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:  $238,530,541.00 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET March 10, 2004 

 ACQUISITION SERVICES 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

NOTICE 
OF 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Mike Edwards 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 New York, NY  10036 BUYER   (517) 335-0462 
  Christine Mitchell 
Contract Administrator:  Jack Harris and Christine Mitchell 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
 
 
 
 
Estimated Contract Value:  $238,530,541.00 
 
 



 

 

Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET September 13, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 15   
 TO 
 CONTRACT NO. 071B4200180   
 (Supersedes Contract No. ) 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
 CenturyLink (248) 327-3327 
 Government & Education Solutions CONTRACTOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

        Tim.briggs@ centurylink.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Company name has changed to CenturyLink. Vendor contact email address has been 
updated. 
 
All other terms, conditions and specifications remain unchanged. 

 
AUTHORITY/REASON: 

Per Vendor notification 9/7/2011. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 
  



 

 

Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET September 15, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 14 
 TO 
 CONTRACT NO. 071B4200180   
 (Supersedes Contract No. ) 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
 Qwest Communications (248) 327-3327 
 Government & Education Solutions CONTRACTOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

 Tim.briggs@qwest.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached Statement of Work and pricing are incorporated into 
this contract.  This amendment will enable DTMB Telecom to purchase F5 Load 
balancers for the replacement of aging end of sale Cisco CSS11506 Content Switches. 
Development of Operating Systems and hardware for these Cisco devices has been 
discontinued, yet the State must maintain existing systems until replacement is possible.  
 
All other terms, conditions and specifications remain unchanged. 

 
AUTHORITY/REASON: 

Per agency request 8/8/2011 and vendor agreement 8/29/2011. 
 
 



 

 

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

  

 



 

 

 
 
See discount details below to be provided on an Individual Case Basis (ICB): 
 
 



 

 

Form No. DMB 234A (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with Contract  
terms and conditions and this notice may be considered  
in default of Contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET July 14, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI 48933 
 
 

 CHANGE NOTICE NO. 13 
 TO 
 CONTRACT NO. 071B4200180   
 (Supersedes Contract No. ) 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications 

Government & Education Solutions 
CONTRACTOR NUMBER/MAIL 
CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

 Tim.briggs@qwest.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 

 N/A  N/A 
F.O.B. SHIPPED FROM 

 N/A  N/A 
ALTERNATE PAYMENT OPTIONS: 

 P-card  Direct Voucher (DV)  Other 

MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached Statement of Work and pricing are incorporated into 
this contract.  This document will enable DTMB Telecom to extend Qwest’s hourly 
support services to the Michigan Department of Treasury’s out of State locations.  
 
All other terms, conditions and specifications remain unchanged. 

 
 

AUTHORITY/REASON: 
Per agency and vendor agreement. 

 
 



 

 

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

 
 

 
Statement of Work for 

State of Michigan, Department of Treasury 

For Hourly Support Services 
 

 

Presented to:   

Effective Date:  July 11, 2011  

Expiration Date of Offer:  August  10, 2011 

Presented by:  



 

 

CONTACT INFORMATION 
Customer: State of Michigan 

Address: 608 West Allegan – Lansing, MI  48933   

Job 
Number: 

    

Customer Project Manager Qwest Account Executive: 

Name: State of Michigan Name: Tim Briggs 

 

Address: 

608 West Allegan Address: 20750 Civic Center Dr, Suite 600   
Southfield, MI 48076 

Telephone: Lansing, MI 48933 Telephone: 248-327-3327 

Fax: Steve McMahon Fax:  248-355-2924 

Email: (517) 373-6353 Email: Tim.briggs@qwest.com 

     

Qwest Project Manager   

Name: Heidi Senger   

 

Address: 

600 Stinson Blvd – 2nd Flr. 

Minneapolis, MN  55413 

  

Telephone: 612-664-3726   

Fax: 972-767-0829   

E-Mail: Heidi.senger@qwest.com   

    

Customer Billing/Accounts Payable Qwest Services Billing/Accounts Receivables 

Name:  Pending  Name: Professional Services Billing 

Address: 

 

  Address: 200 S. 5th Street, 16th Floor  

Minneapolis, MN 55402 

Telephone:     612-663-1075 

      303-391-1792 

E-Mail:    profsvcs@qwest.com 

 
 

Objective 
Qwest Communications Company, LLC (f/k/a Qwest Communications Corporation) (“Qwest”) will provide State of 
Michigan (“Customer”) a professional services solution for Hourly Support Services (“Solution”).  Customer 
acknowledges that on September 8, 2003 it entered into an agreement State number #071B4200180 (Qwest 
Content ID number 308740) with Qwest that contains the terms and conditions for Customer’s purchase of 
equipment (“CPE”) and any associated installation and maintenance, and the Professional Services defined 
herein.  Capitalized terms not defined herein are defined in the Agreement.  By signing this Statement of Work 
(hereinafter referred to as “Statement of Work” or “SOW” interchangeably), Customer agrees that the terms of the 
Agreement apply.   

Qwest will be the prime contractor for all services and products associated with this Solution.  For the support 
required under this Statement of Work (hereinafter referred to as “Statement of Work” or “SOW” interchangeably), 
Qwest will be working with BlackBox (“Subcontractor”).  Accordingly, references to “Qwest” in this SOW may or 
may not include Subcontractor as the context may require; provided, however, that Subcontractor is not a party to 
the Agreement or this SOW and as such any formal dispute or claim regarding the Solution provided under this 



 

 

SOW will be between Customer and Qwest.  Qwest will be fully responsible for the performance of all work to be 
performed hereunder in accordance with the Agreement and this SOW. 



 

 

Description of Work 
Project Scope: 
Qwest will perform the services and activities described below.  These services, activities, and responsibilities 
characterize the full set of deliverables for this project.  The following pricing will be valid until October 31, 2012. 

Pricing  
Qwest Professional Services – On-Site Support 

Service Description Hourly Pricing 

Basic Services 

 Requiring limited specialized expertise 
 Cross connects  
 Cabling and terminations 
 Basic Telephony Troubleshooting 

$150.00 

Racking and Stacking 

Covers the following Layer 1 services: 
 Physically installing network equipment in a rack. 
 Attaching network equipment to the LAN via Ethernet 

cable(s) 
 Powering up network equipment 
 Verifying that network equipment is functional 

$147.00 

CCNA-level engineering 

All the above services plus: 
 Consoling into network equipment 
 Loading a base configuration into equipment 
 Basic verification of correct operation and configuration 

$156.00 

CCNP-level engineering 

All the above services plus: 
 Troubleshooting 
 Assisting with design questions 
 Assisting with wireless, security, and voice projects 

$156.00 

CCIE-level engineering 

All the above services plus: 
 Advanced troubleshooting in complex networks using 

advanced technologies 
 Planning the architecture of complex networks 

$158.00 

Phone Support Remote technical support for Cisco equipment $94.00 
VPN Dial-In Remote diagnostics and remediation for Cisco equipment $94.00 

Staging and Integration 

Qwest receives the equipment at its Staging and Integration 
Center and performs the following services: 

 Burn-in equipment for 48 – 96 hours in order to identify 
any “DOA” devices. 

 Apply the most up-to-date codes and patches to the 
equipment. 

 Configure the equipment according to the customer’s 
requirements 

 Test the solution 

Determined on a per-
project basis. $94.00 per 
hour 

SERVICE LEVEL 
AGREEMENT 
 
STANDARD BUSINESS 
HOURS: Monday thru Friday 
8 am to 5 pm local branch 
time. Response consists of 
remote trouble shooting or 
dispatch as appropriate. 

Response Time 
4 HOURS 
24 HOURS 
2-5 BUSINESS DAYS 

Min. Hrs Billed
 
No SLA without 
Maintenance or retainer 
agreement.  Best effort 
only.  Typical Dispatch is 
1 to 2 days 

 

 Does not include travel and expenses. Our first option is to use resources local to the customer location. 



 

 

 

PREMIUM RATE MULTIPLE 

24 HOUR, Evening and Saturday responses will be billed at 1.5 times the applicable hourly rate. Sunday, Holiday and 4 
HOUR responses will be billed at 2 times the applicable hourly rate.  

 

Materials and Additional Expenses:  

Hourly rates do not include any materials or expenses, such as lift rental, specialized tool rental, parking fees, ferries, or permit 
costs. 

 

CABLING PRICES: 

All prices below are for cable drops in a standard office environment during standard business hours and includes cable, jack, 
faceplate and labor to install. 

 

Up to 150ft 

All other combinations of duals, triples, quads and Demarc extensions are quoted separately. Cable work can also be quoted 
separately when exact requirements are known. 

 

 

UP 25 CABLES Qwest Price 

  1'-100' 101'-200' 201'-300' 

  MATERIAL LABOR MATERIAL LABOR MATERIAL LABOR 

CAT 6 PLENUM CABLE  $         51.35   $ 108.00   $     92.04   $  155.20   $     132.72   $  191.25  

CAT 5E PLENUM  $         35.62  $ 108.00   $     59.88   $  155.20   $       85.00   $  191.25  

 

***LESS THAN 5 RUNS PER 
DISPATCH REQUIRE $98.75 
DISPATCH FEE 

          

** NY is a union state and all work will need to be quoted 

 

NOTE: All rate quotes for the Qwest Professional Services are valid for twelve months from the date of the quote. 

 

 

Change Orders 
Changes requested after execution of this Statement of Work, or each subsequent deliverable, may require a 
Change Order.  Qwest will submit a Change Order describing any change of scope and any change in cost, for 
approval, prior to proceeding with any additional work, which will be executed by Qwest and Customer, which 
execution will not be unreasonably withheld.  Qwest reserves the right to alter the project plan and/or deliverables 
based on the amount of additional time required implementing such Change Orders.   
Project Assumptions 

26. Other Qwest resources (and/or subcontractors to the extent pre-approved by Customer) will be utilized, 
as needed, to provide a full scope of technical expertise. Customer agrees to pay additional charges 
which may apply for items not specifically provided for in the Description of Work and agrees to execute a 
Change Order if applicable. 

27. Resources and staffing from Customer sufficient to meet its obligations hereunder must be committed for 
the duration of the project. 



 

 

28. Specific equipment may be included in the Description of Work when needed as reference for detailing 
the Solution (i.e. installation and/or configuration). In this case equipment cost is not in this SOW as it is 
purchased /obtained under a separate agreement or customer-owned). 

29. Requests for support or services beyond those set forth in Section 2, Description of Work, require written 
approval by Customer and acceptance by the Qwest Project Manager in the form of an Amendment or a 
Change Order. 

30. If the project extends beyond the timeline specified in the Customer approved project plan due to delays 
caused by parties other than Qwest or its subcontractors, additional charges may apply. 

31. Engineering changes made by Customer after project initiation may affect the agreed-upon project 
schedule and will require a project review to determine impact and schedule requirements. Customer 
hereby agrees to execute a Change Order stating such changes. 

32. Qwest is not responsible for the performance or quality of Customer’s third-party vendors. 

33. Customer will ensure the following are identified, furnished, and/or visibly marked for easy identification 
by the Qwest engineer: 

a. DMARC extensions within eight feet of the equipment. 

b. Power specifications. 

c. Rack space specifications. 

d. Administrative user rights. 

 

Schedule of Activity 
To be determined upon project commencement, and incorporated into a mutually executed project plan.   

 

Work Acceptance Criteria and Cancellation 
At the completion of the Solution as specifically set forth in this Statement of Work, Customer hereby agrees to 
sign the Project Completion Form attached hereto as Appendix A. 

The absence of an official written notice to the contrary from Customer within 5 days after Qwest indicates that 
work is complete, will indicate agreement by Customer that acceptance has occurred. 

Right to Cure  

Qwest warrants that the services provided in Section 2 of this SOW will be performed in accordance with industry 
standards by competent and appropriately trained personnel.  Qwest does not warrant uninterrupted or error-free 
operation of the installed equipment.  If Customer finds fault with services performed as described above, 
Customer will provide written notice of such fault to Qwest within five (5) days after Qwest indicates that work has 
been completed.  Qwest will have thirty (30) days from receipt of notification of default to cure the alleged fault.  
“Fault” is defined as non-compliance with the requirements as identified in Section 2 of this SOW.  

Cancellation   

If this SOW is cancelled by Customer prior to the completion of any portion of the work described in this SOW, 
Customer will be responsible for all charges listed in Section 3 of this SOW and any executed Change Order up to 
and including the date of such cancellation. All cancellations must be made in writing. 

 

Terms and Conditions 
 Qwest will invoice Customer for services upon project completion and Customer hereby agrees to 

pay such invoices within 45 days of receipt, unless otherwise provided in Section 3. 

 In the event of a conflict between this SOW and the Agreement, this SOW will control. 



 

 

 Any descriptions of other companies’ products in this SOW are provided only as a convenience to 
the reader.  Qwest cannot guarantee their accuracy, and the products may change over time. Also, 
the descriptions are intended as brief highlights to aid understanding, rather than as thorough 
coverage.  For authoritative descriptions of these products, please consult the respective 
manufacturers.  It will be the responsibility of Customer to assign a contact person to manage all 
feedback and to provide approval and sign-off for each deliverable to ensure consistency and 
timeliness.  

 Qwest will be provided access, during standard business hours, upon reasonable notice, and in 
conformance with all Customer security and other access policies, to all necessary Customer 
locations, staff, systems and information required in order to properly gather information necessary, 
and to complete the Description of Work set forth herein.  All information obtained from Customer 
staff or through access to Customer facilities or systems in connection herewith will be treated as 
Confidential Information under the Agreement. 

 A signed copy of this SOW must be received prior to scheduling of work.  Please mail or fax the 
entire SOW. 

 Customer hereby warrants that it has obtained all necessary permits, easements and/or 
permissions required for completion of all aspects of this SOW.    

 DELAYS.  If Qwest is delayed at any time on the progress of the Work by labor disputes, fire, delay in 
deliveries, delays or slowdowns associated with subcontractors, Customer’s failure to obtain permits, 
licenses or easements, adverse weather conditions, casualties, unanticipated obstructions, unanticipated 
site conditions or unanticipated soil conditions, discovery of Hazardous Substances, Change Orders, Force 
Majeure events, errors or omissions in the SOW, or other causes beyond Qwest’s control (hereinafter 
“Delay”), then Qwest will be entitled to an equitable adjustment of both the contract price for the Work, and 
the Substantial Completion date for the Work.  To the extent necessary, Qwest will be entitled to, and 
Customer will promptly grant, any Change Orders reasonably required as a result of such Delay.  

 
Acceptance & Authorization 
The effective date of this SOW between Qwest Communications Company, LLC (f/k/a Qwest Communications 
Corporation) (“Qwest”) and (“Customer”) for Professional Services is the latest signature date shown below.  By 
signing this SOW, Customer is authorizing that Qwest deliver the professional services per this Statement of 
Work and the Agreement. 

Acknowledged & Agreed 
State of MI – Dept of Treasury  Qwest Communications Company, LLC 

 

 

 

Signature  Signature 

 

 

 

Title  Title 

 

 

 

Print Name  Print Name 

 

 

 

Date  Date 
   



 

 

Appendix A 

Project Completion Form 
Please sign below to confirm your acceptance that Qwest has substantially completed project in accordance with 
the Statement of Work for Customer dated 4/28/11. 

 

COMPLETION DATE      

 

Acknowledged & Agreed 
State of MI – Dept of Treasury  

 

 

 

Signature  

 

 

 

Title  

 

 

 

Print Name  

 

 

 

Date  

  

 



 

 

 



 

 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET April 29, 2011 
 PROCUREMENT & REAL ESTATE SERVICES ADMINISTRATION 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 12 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-0462 

 Tim.briggs@qwest.com Christine Mitchell 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2012 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached Statement of Work and pricing are incorporated into 
the contract.  This document will enable Telecom, other State agencies and MiDEAL 
partners to utilize over-the-phone interpretation services. This change notice also 
EXTENDS the contract end date to October 31, 2012, and changes the buyer to Christine 
Mitchell. 
 
All other terms, conditions and specifications remain unchanged. 

 
 

AUTHORITY/REASON: 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

 
POM Deal #:  N06499 
 QNDC #: n/a 

Date of POM Decision:   4/5/11 
POM Decision Version:  3 

Customer Legal Name:  State of Michigan (Link MI) 
Customer Location:  MI 

POM Decision Status:  Qualified Approved 
(Pricing Manager and Product approved the 
below rates) 

Sales Rep. Name:   Tim Briggs 
Sales Director and/or Region:   Beau Hendrick 

POM Decision is valid for 45 days from the 
date of approval 

Partner Involved?:  No OM Analyst Name:   Colleen Bizzarri 
Current Contract Vehicle:  Link MI   (see related contract history below) 

Contract Vehicle OMR#(s) Content 
ID(s) 

Master Service Agreement, customer contract # 071B3001358 89219 037148 

Change Notice #5, updated LD pricing 95440 070942 

Change Notice #14, updated DIA pricing, added AU and EZ Route 
pricing 

1100904 093977 

Change Notice #18, updated DIA pricing 1104863 118248 

Change Notice #2, updated IPLD pricing 123484 197847 

Change Notice #4, 18 month review - added additional services 129115 222014 

Change Notice #5, updated DIA pricing, added IQ Q19100 246353 

Change Notice #5, OC48 pricing Q28756 248335 

Change Notice #6, added Adtran pricing Q39653 248336 

DOS Hosted IVR SOW attachment Q91276 298120 

Change Notice #7, PL pricing change Q222446 307416 

Change Notice #8, 1 year contract extension; EOS, IM, Ciena pricing Q351699 307417 

Domestic Voice Decision Summary Q470749 315750 

Change Notice #9, 1 year contract extension Q518604 320430 
Change Notice #9, Revised Tiered DS3 iQ Networking on Change 
Notice #6 

Q395450 325570 

Change Notice #10, On Demand IVR Q571654 340988 

Change Notice #11, iQ Networking Tiered Fast Ethernet N00544 349471 

   
Commission Adjustments: 
Qwest Representative: 0% 
Partner Representative: 100% 

Term Commitment: 
Initial Term of:   12 Months is:   Restarted (new)      Existing (no 
changes)       Extended      Reduced 
 



 

 

 
 
Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information:  Hosted IVR Exhibit (The below Pricing 
Attachment replaces the table originally priced on OMR 129115 - exhibit added on Q91276) 
 
Check those that apply:   Net Rates  Custom Discounts  Delete/Replace existing pricing  Add all new 
rates/locations   NRC Waiver = 100%   
 

PRICING ATTACHMENT 
  ICB rates in BLUE Font 

IVR Basic Components Price
IVR DTMF Monthly Subscription MRC $250 
IVR DTMF standard Virtual Port per port MRC $66 
IVR DTMF bridging Virtual Port per port MRC $133 
IVR Speech Recognition Monthly Subscription MRC $250 
IVR Speech Recognition standard Virtual Port per port MRC $136 
IVR Speech Recognition bridging Virtual Port per port MRC $273 
IVR Text to Speech Module per port additional MRC $14 
IVR Speech Module per port additional MRC $52 

IVR PG Link for ICP per PG Link 
NRC 
MRC 

$700 
$1,400 

ACD Connect per connection 
NRC 
MRC 

$1,500 
$700 

ACD Connect per call charge $.02 

Call Recording per port 
NRC 
MRC 

$52 
$55 

Call Recording Storage for each 12 month increment up to 7 years per port MRC $7 

CTI Standalone Add per agent 
NRC 
MRC 

$10 
$21 

Bridging usage charge – Applies to standard Virtual Ports only. 
# Billed at a minimum 18-second initial increment and in 6-second increments for the remainder of the call. 
Unless otherwise agreed to in this Agreement, calls terminated to an International Location will be billed at 
the QCC international switched base rates, with the exception of calls to Canada which will be rated at 
$0.057 per minute.  The QCC ILD rates can be viewed in Section D.47.E. of the QCC Rates and Services 
Schedule International No. 2: 
http://tariffs.qwest.com:8000/idc/groups/public/documents/rss/qcc_rss2_secd_part14.pdf#PageMode=None 

$.05/min.# 

IVR Overflow Protection Premium for overflow usage.  
* Billed in 6-second increments for the duration of the call. 

$.10/min.* 

 
IVR Multi-Tenant Managed Application Price
Multi-Tenant Managed Application for 1 to 10 IVR Virtual Ports per port additional MRC $21 
Multi-Tenant Managed Application for 11 to 50 IVR Virtual Ports per port additional MRC $17 
Multi-Tenant Managed Application for 51 to 200 IVR Virtual Ports per port additional MRC $14 
Multi-Tenant Managed Application for over 200 IVR Virtual Ports per port additional MRC $12 
 
IVR Single-Tenant Managed Application Price
Single-Tenant Managed Application Setup SOW 
Single-Tenant Managed Application SOW 
 
IVR Application Services Price
IVR Call Administration Tool Suite MRC $1,400 
IVR Routing Tool MRC $350 
IVR Survey Tool MRC $350 

IVR Standard Application Support (Annual Charge) 
12% of total application 
development services 

IVR Premium Application Support (Annual Charge) 
16% of total application 
development services 

IVR Application Support Hourly Rate $280/hr. 
 
 
Approved Non-Standard Pricing : 



 

 

Applicable Service(s) or Service Exhibit(s) information:  QRouting Exhibit (No additional discounts 
approved for the QRouting originally priced on OMR 129115 – Please replace the original pricing table 
with the below Pricing Attachment - QLA Exhibit needs to be added to the Change Notice/Amendment) 
 
Check those that apply:   Net Rates  Custom Discounts  Delete/Replace existing pricing  Add all new 
rates/locations   NRC Waiver = 100%   
 

PRICING ATTACHMENT 

                                   ICB rates in BLUE Font 
 

Q Routing Components 
Unit MRC for QTA Agreement 

with Two Year Term 
 

Unit NRC 
Bundled Agent Packages   
Quick Launch Agent $60.00 $30.00 
Skills Based Agent $75.00 $38.00 
CTI Based Agent $85.00 $43.00 
Supervisor Standalone $80.00 $45.00 
Web Applications  
Q Web™ First Application $75.00 $40.00 
Q Web™ Added Application $21.00 $15.00 
Outbound  
Outbound Only Agent $150.00 $65.00 
Outbound Blended Agent Add On $105.00 $38.00 
Platform Usage 
Billed at a minimum 18-second initial increment and 6-
second increments for the remainder of the call. 

$0.03/min. N/A 

Work Force Management “WFM”   
WFM Bundle Add On $65.00 $16.00 
Desktop Applications   
Genesys Agent Desktop  
per Concurrent Agent 

$16.00 $15.00 

Hosted Desktop Subscription (Simplex) $500.00 $385.00 
Hosted Genesys Agent Desktop (Simplex)  
per Concurrent Agent 

$20.00 N/A 

Hosted Desktop Subscription (Duplex) $930.00 $650.00 
Hosted Genesys Agent Desktop (Duplex)  
per Concurrent Agent 

$24.00 N/A 

Enhanced Desktop (Quick Launch) $32.00 $10.00 
Additional Applications   
Call Recording per port $59.00 $75.00 
Call Recording Storage per port for each twelve month 
increment 

$10.00 N/A 

CTI Standalone Add per agent $30.00 $15.00 
Application Support   
Application Support Hourly Rate - $280.00/hr. 

 
 
 
 
Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information:  QNotify Exhibit (QLA Exhibit needs to be added to the 
Change Notice/Amendment) 
 
Check those that apply:   Net Rates  Custom Discounts  Delete/Replace existing pricing  Add all new rates/locations   
NRC Waiver = 100%   
 

PRICING ATTACHMENT 

   ICB rates in BLUE Font 

Application Charges Rate 



 

 

Monthly Subscription $100.00 MRC 

Installation fee.   
$0.00 NRC  
($500 NRC waived) 

Voice Message Delivery - Messages are considered delivered when the call is answered by an 
answering machine or a live person.  Delivery attempts resulting in a busy, ring no answer or 
operator intercept will not be charged a usage fee.  Message delivery will be billed a minimum 
six second initial increment and six second increments for the remainder of the call. 

Per minute*  Mins. of 
Use 
    $0.07 0-49K 
    $0.06 50K-199K 
    $0.05 200K+ 
 

Voice Transfer Fee - Provides an option at the end of a voice Message to transfer the Recipient 
to an agent.  Calls are considered transferred when the call is answered by the agent, and will 
be billed a minimum six second initial increment and six second increments for the duration of 
the transferred portion of the call.  The Message Delivery charge also applies for the duration of 
the transferred portion of the call. 

Per minute*  Mins. of 
Use 
    $0.07 0-49K 
    $0.06 50K-199K 
    $0.05                 200K +  

Email - Email notification pricing assumes HTML or text message. 

Per message*  # of msgs. 
    $0.04 0-199K 
    $0.03 200K-299K 
    $0.02 300K+ 

SMS – SMS notifications are billed per message upon device connection.  SMS standard pricing 
includes the QCC or vendor Short Code registry.  Available with U.S. cell phone carriers only. 

Per message*  # of msgs. 
    $0.07 0-49K 
    $0.06 50K-199K 
    $0.05 200K+  

Fax - The number of pages will be calculated based on the greater of the actual number of 
pages or the number of full or partial 60-second increments of transmission time, with each 
partial 60-second increment rounded up to a page. 

Per page* # of pages 
    $0.10 0-49K 
    $0.09 50K-99K 
    $0.08 100K-199K 
    $0.07 200K-299K 
    $0.06 300K + 

* Usage charges are based on usage in each billing cycle, and the per-minute rate will be prorated based on the billing increments 
described above. 
 
 

Ancillary Charges Rate 

Application Development ICB (as stated in an SOW) 
Application Support Hourly Rate (NRC) – Charges are rounded up to the next hour. $250.00 per hour 
English/Spanish Voice Talent Recordings ICB (as stated in an SOW) 
Single Tenant Hosting – Required for all custom applications ICB (as stated in an SOW) 
SMS short code set up fee $2,900.00  
SMS short code maintenance MRC - vanity $1,850.00 
SMS short code maintenance MRC - random $800.00 

 

 
Special Instructions/Notes: 

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- Any changes to the proposed designs provided by the NSDC or AQCB request will deem this approval invalid.   
- Any changes to AQCB funding concurrences will need to be communicated to P & OM.  
- PRICING APPROVAL IS VALID FOR THE DIRECT CHANNEL ONLY. THIS IS NOT APPROVED FOR CHANNEL 

INTEGRATION. 
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 
- All costs associated with the local access interconnections and access-related charges without limitation, inside wiring charges 

assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and distance and termination 
charges assessed by the LEC shall be paid by Customer. 

- Should customer elect to terminate local access circuit, prior to the end of the initial 12 month period, any previously waived 
NRCs will be assessed for that local access circuit, unless specifically addressed in 'Special Instructions/Notes' section above. 

- It is understood that if the customer provides their own local access to the proposed solution and services above, Qwest will 
assess the customer 'Customer Provided Access (CPA)' fees as provided in Q.Pricer. 

Regulatory Requirements: 
      
 
 



 

 

 

 
Statement of Work  

for 
State of Michigan  

for 
Over the Phone Interpretation Services 

  
 
 
Presented to:   State of Michigan  
Submission Date:    March 18, 2011 
Presented by:     Tim Briggs – Premier Account Manager 

  
  

 



 

 

 
CONTACT INFORMATION 

Customer: State of Michigan 

Address: 608 West Allegan – Lansing, MI  48933   

Job 
Number: 

    

Customer Project Manager Qwest Account Executive: 

Name: State of Michigan Name: Tim Briggs 

 

Address: 

608 West Allegan Address: 20750 Civic Center Dr, Suite 600                
Southfield, MI 48076 

Telephone: Lansing, MI 48933 Telephone: 248-327-3327 

Fax: Steve McMahon Fax:  248-355-2924 

Email: (517) 373-6353 Email: Tim.briggs@qwest.com 

     

Qwest Project Manager   

Name: Heidi Senger   

 

Address: 

600 Stinson Blvd. – Floor 2S 

Minneapolis, MN  55413 

  

Telephone: 612-664-3726   

Fax: 972-767-0829   

E-Mail: Heidi.senger@qwest.com   

    

Customer Billing/Accounts Payable Qwest Services Billing/Accounts Receivables 

Name:  Pending  Name: Professional Services Billing 

Address: 

 

  Address: 200 S. 5th Street, 16th Floor  

Minneapolis, MN 55402 

Telephone:     612-663-1075 

      303-391-1792 

E-Mail:    profsvcs@qwest.com 
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1. Objective 
Qwest Communications Company, LLC (f/k/a Qwest Communications Corporation) (“Qwest”) will 
provide State of Michigan (“Customer”) a professional services solution for Over the Phone 
Interpretation (“Solution”).  Customer acknowledges that on September 8, 2003 it entered into an 
agreement with Qwest that contains the terms and conditions for Customer’s purchase of equipment 
(“CPE”) and any associated installation and maintenance, and the Professional Services  
(“Agreement”) under Qwest Content ID# 037148, all of which is incorporated herein by this reference.  
Capitalized terms not defined herein are defined in the Agreement.  By signing this Statement of Work 
(hereinafter referred to as “Statement of Work” or “SOW” interchangeably), Customer agrees that the 
terms of the Agreement apply unless contradictory to State of Michigan Contract Number 071B4200180 
which incorporates the terms of 071B3001358.  In the event of conflict between the terms and 
conditions of the Agreement, and those of the State of Michigan Contract, the State Contract will 
supersede. 
 
Qwest will be the prime contractor for all services and products associated with this Solution.  For the 
support required under this Statement of Work (hereinafter referred to as “Statement of Work” or “SOW” 
interchangeably), Qwest will be working with Corporate Translation Services, Inc. (d/b/a CTS Language 
Link) (“Subcontractor”).   Accordingly, references to “Qwest” in this SOW may or may not include 
Subcontractor as the context may require; provided, however, that Subcontractor is not a party to the 
Agreement or this SOW and as such any formal dispute or claim regarding the Solution provided under 
this SOW will be between Customer and Qwest.  Qwest will be fully responsible for the performance of 
all work to be performed hereunder in accordance with the Agreement and this SOW. 
 

2. Description of Work 

Project Description: 
Qwest will perform the services and activities described below.  These services, activities, and 
responsibilities characterize the full set of deliverables for this project.   
 
Project Scope 
Qwest will provide to Customer scheduled and unscheduled over-the-phone (“OPI”) interpretation services for 
non-English speaking individuals 24 hours a day and 7 days a week.   

 Qwest will provide interpretation services in the over 240 languages and various dialects. 
 Qwest will assign a toll-free number to Customer to access interpretation services.   
 Qwest will provide a unique client ID code to Customer. 
 Calls will be answered by a live agent that will request and process unique client ID and billing 

information, assist in the identification of the non-English speaker’s language, if required, and then 
conference in the correct interpreter in accordance with Customer’s language request.  

 Qwest will provide service introduction and interpreter awareness training sessions to Customer-
designated representatives upon request, and shall provide service starter kits to include client-agent 
reference cards, FAQ, language list, “Working with an Interpreter” guide and “Please Hold for an 
Interpreter” reference guide.   

 Billing of each call will begin upon commencement of the interpreter being connected with the Customer 
transaction. 

 Qwest will provide monthly detail and invoice statements to Customer. 

Service Implementation Process: 

 A Qwest account representative will consult with Customer to review and define the scope and 
requirements of its language, volume levels, call types, operational requirements, peak and seasonal 
trends including unique setup requirements.  At Customer’s request, Qwest will assist Customer with this 
assessment.  Customer will submit all data to Qwest’s support personnel for fulfillment and processing to 
include: 

o Unique Customer ID assignment 
o 800 # assignment 
o New Customer setup profile  



 

 

o Preparation and release of training and reference materials 
o Training event scheduling (upon request) 

o Account activation, based on need, between 5-7 business days 



 

 

 

3. Project Pricing 

Minutes per Month      Rate for all Languages 
0 - 20,000 $1.10 per minute 
20,001-100,000 $1.08 per minute 
100,001-300,000 $1.05 per minute 
300,001+: $1.00 per minute 
 

 Rates represent service activation 24 hours a day, 7 days a week. 
 Includes toll-free number assignments. 
 Includes training and implementation. 
 There are no set-up fees, monthly minimum fees or recurring charges. 
 No charge for domestic third party calls placed by Qwest. 
 International rates apply for calls originated by Qwest on behalf of Customer. 
 Charges are rounded in 60-second roundup increments (For example, if the actual interpretation call 

lasted for 1 minute and 32 seconds, Supplier will bill for 2 minutes; if the call lasted 59 seconds, Supplier 
will bill for 1 minute; if the call lasted for 12 minutes and 17 seconds, Supplier will bill for 13 minutes). 

 No charge for account information collection time. 
 
Payment to be made as follows:  
Total due Net 45 from Date of Invoice. Taxes not included. 

 

4. Change Orders  

Changes requested after execution of this Statement of Work, or each subsequent deliverable, may require a 
Change Order.  Qwest will submit a Change Order describing any change of scope and any change in cost, for 
approval, prior to proceeding with any additional work, which will be executed by Qwest and Customer, which 
execution will not be unreasonably withheld.  Qwest reserves the right to alter the project plan and/or deliverables 
based on the amount of additional time required implementing such Change Orders. 
 

5. Project Assumptions 

34. Other Qwest resources (and/or subcontractors to the extent pre-approved by Customer) will be utilized, 
as needed, to provide a full scope of technical expertise. Customer agrees to pay additional charges 
which may apply for items not specifically provided for in this Description of Work and agrees to execute a 
Change Order if applicable. 

35. Resources and staffing from Customer sufficient to meet its obligations hereunder must be committed for 
the duration of the project. 

36. No equipment is included in this Description of Work.  
 

37. If Bill of Materials is to be provided (i.e. cabling materials for cabling work) then materials are listed in the 
above Section 2, Bill of Materials. 
 

38. Requests for support or services beyond those set forth in this Description of Work require written 
approval by Customer and acceptance by the Qwest Project Manager in the form of an Amendment or a 
Change Order. 

39. Engineering changes made by Customer after project initiation may affect the agreed-upon project 
schedule and will require a project review to determine impact and schedule requirements. Customer 
hereby agrees to execute a Change Order stating such changes. 

40. Qwest is not responsible for the performance or quality of Customer’s third-party vendors. 
 



 

 

6. Schedule of Activity 

To be determined upon project commencement, and incorporated into a mutually executed project plan.   
 



 

 

7. Work Acceptance Criteria and Cancellation 

Right to Cure  
See Contract 071B4200180 terms and conditions. 
 
Cancellation   
See Contract 071B4200180 terms and conditions. 
 

8. Terms and Conditions 

 Qwest will invoice Customer for services upon project completion and Customer hereby agrees to 
pay such invoices within 30 days of receipt, unless otherwise provided in Section 3. 

 Any descriptions of other companies’ products in this SOW are provided only as a convenience to 
the reader.  Qwest cannot guarantee their accuracy, and the products may change over time. Also, 
the descriptions are intended as brief highlights to aid understanding, rather than as thorough 
coverage.  For authoritative descriptions of these products, please consult the respective 
manufacturers.  It will be the responsibility of Customer to assign a contact person to manage all 
feedback and to provide approval and sign-off for each deliverable to ensure consistency and 
timeliness.  

 Qwest will be provided access, during standard business hours, upon reasonable notice, and in 
conformance with all Customer security and other access policies, to all necessary Customer 
locations, staff, systems and information required in order to properly gather information necessary, 
and to complete the Description of Work set forth herein.  All information obtained from Customer 
staff or through access to Customer facilities or systems in connection herewith will be treated as 
Confidential Information under the Agreement. 

 A signed copy of this SOW must be received prior to scheduling of work.  Please mail or fax the 
entire SOW. 

 Customer hereby warrants that it has obtained all necessary permits, easements and/or 
permissions required for completion of all aspects of this SOW. 

 DELAYS.  If Qwest is delayed at any time on the progress of the Work by labor disputes, fire, delay in 
deliveries, delays or slowdowns associated with subcontractors, Customer’s failure to obtain permits, 
licenses or easements, adverse weather conditions, casualties, unanticipated obstructions, unanticipated 
site conditions or unanticipated soil conditions, discovery of Hazardous Substances, Change Orders, Force 
Majure events, errors or omissions in the SOW, or other causes beyond Qwest’s control (hereinafter 
“Delay”), then Qwest will be entitled to an equitable adjustment of both the contract price for the Work, and 
the Substantial Completion date for the Work.  To the extent necessary, Qwest will be entitled to, and 
Customer will promptly grant, any Change Orders reasonably required as a result of such Delay.  



 

 

 

9. Acceptance & Authorization 

The effective date of this SOW between Qwest Communications Company, LLC (f/k/a Qwest Communications 
Corporation) (“Qwest”) and State of Michigan (“Customer”) for Professional Services is the latest signature date 
shown below.   
 
By signing this SOW, Customer is authorizing that Qwest deliver the professional services per this Statement of 
Work and the Agreement. 
 

Acknowledged & Agreed 
State of Michigan   Qwest Communications Company, LLC 

 

 

 

Signature  Signature 

Buyer Specialist 

 

Manager Offer Management 
Title  Title 

Christine Mitchell 

 

Susan Baker 
Print Name  Print Name 

 

 

 
Date  Date 
   



 

 

 

10. Appendix A 

Project Completion Form 
Please sign below to confirm your acceptance that Qwest has substantially completed the Professional Services 
in accordance with the Statement of Work for Customer dated 3/18/11. 
 
COMPLETION DATE      
 

Acknowledged & Agreed 
State of Michigan   
 

 

 

Signature  

 
 

 

Title  

 
 

 

Print Name  

 
 

 

Date  
  

 
 

 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET January 24, 2011 
 PROCUREMENT & REAL ESTATE SERVICES ADMINISTRATION 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 11 

TO 
 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 241-3215 

 Tim.briggs@qwest.com Steve Motz 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2011 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached pages are incorporated into the contract.  This 
document will enable Telecom, other State agencies and MiDEAL partners to consider 
Ethernet service.  This document also updates Juniper hardware costs and increases the 
percentage discount on future Juniper purchases. 
 
All other terms, conditions and specifications remain unchanged. 

 
 

AUTHORITY/REASON: 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 

 
 



 

 

 



 

 



 

 



 

 



 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 

 Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 9, 2010 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 9 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 241-3215 

 Tim.briggs@qwest.com Steve Motz 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2011 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, this contract is hereby EXTENDED for one year,  The new contract 
end date is October 31, 2011.  In addition, Qwest Enhanced DS-3 tiered pricing is 
provided in the attachment. The buyer for this contract is changed to Steve Motz.  All 
other terms, conditions and specifications remain unchanged. 

 

AUTHORITY/REASON: 

 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 

 



 

 

State of Michigan 
Link-Michigan Contract Change #9 

Qwest Communications L.L.C. 
 
 
 

LINK-MICHIGAN SECOND CONTRACT RENEWAL OPTION 
 

 
 
 
 
 
Term and Revenue Commitment: 
Initial Term of: 12 months  Restarted  
Revenue Commitment:   N/A 
CONTRACT CODE/NUMBER (for contract footer):  071B3001358 or 071B4200180 
 
 
Qwest accepts the State of Michigan second one (1) year renewal pursuant to 4.2 Contract Term. 
This Contract is for a period of six (6) years commencing on October 1, 2003 and ending on October 
31, 2009.  The SOM will exercise a second one (1) year extension that will commence on October 31, 
2010 and ending October 31, 2011.  All outstanding Purchase Orders shall also expire on October 31, 
2011, unless otherwise extended pursuant to the Contract.  This Contract may be renewed in writing by 
mutual agreement of the parties not less than sixty (60) days before its expiration.  The Contract may 
be renewed for up to four (4) additional one (1) year periods. 

  



 

 

 
POM Deal #: 395450     
 

Date of POM Decision:  5/25/10 
POM Decision Version:  3  

Customer Legal Name:  State of Michigan -
Department of Info 
Technology 

Customer Location:  MI 

POM Decision Status:  Qualified Approval        

Sales Rep. Name:  Tim Briggs 
Sales Director and/or Region:  Marjie Fredd 

POM Decision is valid for 45 days from the date of approval 

Partner Involved?  No OM Analyst Name:  Colleen Bizzarri 

Current Contract Vehicle:  Link MI  (see related contract history below) 

Contract Vehicle OMR#(s) Content ID 
Master Service Agreement, customer contract #  071B3001358 89219 37148 

Change # 5, customer contract #  071B3001358 95440 070942 

Change # 14, customer contract #  071B3001358 1100904 093977 

Change # 18, customer contract #  071B3001358 1104863 118248 

Change # 2, customer contract #  071B4200180 123484 197847 

Change # 4, customer contract #  071B4200180 129115 222014 

Change # 5, customer contract #  071B4200180 Q19100 246353 

Change # 5, customer contract #  071B4200180 Q28756 248335 

Change # 6, customer contract #  071B4200180 Q39653 248336 

Hosted IVR Service Description.  No Change # associated with it. Q91276 298120 

Change Notice # 7, PL pricing change Q222446 307416 
Change Notice # 8, 1 year contract extension; EOS, IM, Ciena 
pricing 

Q351699 307417 

Domestic Voice Decision Summary Q470749 315750 

Change Notice # 9, 1 year contract extension Q518604 320430 

   

Commission 
Adjustments: 
Qwest Representative: 0% 

Partner Representative:
 100% 

Term and Revenue Commitment: 
Initial Term of: 36 months  Restarted (new)      
        Existing (no changes)       Extended            Reduced                     
Revenue Commitment:   N/A 
CONTRACT CODE/NUMBER (for contract footer):  __ 



 

 

 
Approved Non-Standard Pricing  
Applicable Service(s) or Service Exhibit(s) information:  
 

DOMESTIC IQ NETWORKING (QCC) - PRICING TABLES 
 
Check those that apply:   Net Rates  
 
1. 2 Tiered List Pricing  
 

Tiered DS3 NRC 

Internet Port 
Private Port 

MRC 
Enhanced Port 

MRC 
FR Access  

MRC 
Other Access

MRC 
3 Mbps $2,000.00 * * *  $800.00  
6 Mbps $2,000.00 * * *  $1,000.00  
9 Mbps $2,000.00 * * *  $1,200.00  
12 Mbps $2,000.00 * * *  $1,805.48  
15 Mbps $2,000.00 * * *  $1,984.04  
18 Mbps $2,000.00 * * *  $2,180.26  
21 Mbps  $2,000.00 * * *  $2,395.89  
24 Mbps  $2,000.00 * * *  $2,632.85  
27 Mbps  $2,000.00 * * *  $2,893.24  
30 Mbps  $2,000.00 * * *  $2,950.00 
33 Mbps  $2,000.00 * * *  $3,119.01  
36 Mbps  $2,000.00 * * *  $3,132.00  
39 Mbps  $2,000.00 * * *  $3,393.00  
42 Mbps  $2,000.00 * * *  $3,654.00  
45 Mbps  $2,000.00 * * *  $3,825.00 

 
- NRC Waiver.  Qwest NRCs specified above are waived so long as such Service ordered hereunder and subject to 

this waiver remains installed and used by Customer for at least twelve (12) consecutive months (“Minimum Waiver 
Term”).  If this Agreement or any Service subject to this waiver is terminated or cancelled prior to the conclusion of 
the Minimum Waiver Term for reasons other than a default by Qwest, Customer shall be required, within thirty (30) 
days of such termination to repay (in addition to any applicable early termination fees set forth in the Agreement) the 
amount of the applicable Qwest NRC(s) waived pursuant to this section. 

 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET October 28, 2009 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 8 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Steven McMahon 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2010 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, this contract is hereby EXTENDED for 1 additional year to October 
31, 2010.  See attached New Integrated Management, Domestic IQ Networking QCC, 
Domestic Private Line (QCC) and Ciena CPE Pricing tables.  The new contract 
administrator for this contract is changed to Steven McMahon.  His phone number is 
(517) 373-6353. 

 

AUTHORITY/REASON: 

 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.0 



 

 

LINKMI FIRST CONTRACT RENEWAL OPTION 
 

Term and Revenue Commitment: 
Initial Term of: 12 months  Restarted  
Revenue Commitment:   N/A 
CONTRACT CODE/NUMBER (for contract footer):  071B3001358 or 071B4200180 
 
Qwest accepts the State of Michigan 1 year renewal pursuant to 4.2 Contract Term 
This Contract is for a period of six (6) years commencing on August 1, 2003 and ending on October 31, 
2009.  All outstanding Purchase Orders shall also expire on October, 2009, unless otherwise extended 
pursuant to the Contract.  This Contract may be renewed in writing by mutual agreement of the parties 
not less than sixty (60) days before its expiration.  The Contract may be renewed for up to four (4) 
additional one (1) year periods. 
 

DOMESTIC VOICE (QCC) - PRICING TABLES 
 
Domestic, international and toll free rates remain unchanged and will continue to bill as originally 
executed. 
 

INTEGRATED MANAGEMENT (QCC) - PRICING TABLES 
 
Check those that apply:   Net Rates  
 

Base Service Description NRC MRC per device 
IM Monitor and 

Notification  
Includes: UP/DOWN monitoring and notification 

of faults ONLY.  $0.00 $35.00 

IM Select  

Includes: Performance and Health Monitoring 
and Reporting (24x7x365), Change 
Management*, Fault Management, 

Configurations Backup $0.00 $50.00 

IM 
Comprehensive 

Includes: All of the above Select features plus 
Total Customer Agency** (TCA) and IPSec 

Tunnel Management configurations***  $0.00 $100.00 
 

Optional 
Services 

Description (must have one of the base 
services listed above) NRC MRC per device 

Three-hour 
MAC block 

Provides customer with a three hour block 
dedicated to making device configuration 

changes $225* $0.00 
 
 
 



 

 

DOMESTIC IQ NETWORKING (QCC) - PRICING TABLES 
 
Check those that apply:    Net Rates for remainder of existing contract and renewal options.  
 
Tiered List Pricing. 
Tiered Gigabit Ethernet  
(1000 Mbps)  Install NRC 

Internet Port 
FR Access  MRC Other Access MRC 

200 Mbps  $4,000.00 N/A  $5,662.22  
300 Mbps  $4,000.00 N/A  $7,707.96  
400 Mbps  $4,000.00 N/A  $9,407.97  
500 Mbps  $4,000.00 N/A  $10,842.39 
600 Mbps  $4,000.00 N/A  $12,069.14  

 
1.1 NRC Waiver.  Qwest NRCs specified above are waived so long as such Service ordered 
hereunder and subject to this waiver remains installed and used by Customer for at least twelve 
(12) consecutive months (“Minimum Waiver Term”).  If this Agreement or any Service subject to 
this waiver is terminated or cancelled prior to the conclusion of the Minimum Waiver Term for 
reasons other than a default by Qwest, Customer shall be required, within thirty (30) days of 
such termination to repay (in addition to any applicable early termination fees set forth in the 
Agreement) the amount of the applicable Qwest NRC(s) waived pursuant to this section. 
 
NOTE: There is no Local Access Loop Charge for the above, as long as they are riding the OC-48 that 
the State of Michigan has contracted for and that KDL is providing from their location to the Southfield 
POP. 
 
Check those that apply:    Net Rates    
 

DOMESTIC PRIVATE LINE (QCC) - PRICING TABLES 
 
The following pricing applies to the Inter-Office circuit between POPs in Southfield, MI, and 350 E 
Cermak Rd, Chicago, IL.  
 

PL IOC 
Circuit Type 

Location A 
(by NPA/NXX) 

Location Z 
(by NPA/NXX) 

Backhaul 
MRC 

Install 
NRC 

OC48 

313/786 
1000 TOWN CT 
 SOUTHFIELD, 
MI 

312/326 
350 E CERMAK 
RD 
CHICAGO, IL 

$926.00* $5,000.00 

 
*This backhaul MRC will be waived and will bill $0.00 monthly as long as the State of Michigan 
maintains a minimum of $90,000 monthly revenue to Qwest for products riding the OC48 and a 
minimum of $400,000 total monthly revenue to Qwest. Should the revenues fall below the required 
amounts, this MRC will bill. 
 
1.1 NRC Waiver.  Qwest NRCs specified above are waived so long as such Service ordered 
hereunder and subject to this waiver remains installed and used by Customer for at least twelve 
(12) consecutive months (“Minimum Waiver Term”).  If this Agreement or any Service subject to 
this waiver is terminated or cancelled prior to the conclusion of the Minimum Waiver Term for 
reasons other than a default by Qwest, Customer shall be required, within thirty (30) days of 
such termination to repay (in addition to any applicable early termination fees set forth in the 
Agreement) the amount of the applicable Qwest NRC(s) waived pursuant to this section. 
 



 

 

Ciena CPE Pricing/Discounts 
 

Qwest Communications   

State of Michigan / Link Michigan 

OMR 351699   
    
PRICING MATRIX   
    
CPE Prices:   
Pricing for Ciena Products   
1. We will sell Ciena products at a discount off of the manufacturer's list price according to 
category in the matrix below. 
2. Shipping and handling charges of .5% of the product list price will apply. 
3. Installation and maintenance services may be provided by Qwest or we may sell Ciena branded 
services. 
    
Product Category Discount off List Price* 
CN2000 51.50% 
CN2600 54.75% 
CN31xx Series 17.50% 
CN34xx Series 17.50% 
CN3600 45.00% 
CN3911 45.00% 
CN5140 45.00% 
CN5305 45.00% 
CN4200 62.50% 
Core Director 56.00% 
CoreStream 53.75% 
ESM-Management Software 50.50% 
LE46 45.00% 
LE310 45.00% 
LE311, 311V 56.00% 
LE327 56.00% 
LE427 56.00% 
LE3300 41.50% 
LE3920 45.00% 
LE3940 45.00% 
LE3960 45.00% 
Online Metro 61.50% 
On-Center Network Management Software 34.00% 
SFPs 45.00% 
Specialized SW Packages (MPLS, PBT, Advanced 
OAM and Advanced Security) 

50.50% 

Standard Services 17.50% 
    
* Additional discounts may be obtained on a project by project basis 

 
Special Instructions/Notes: 

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- Any changes to the proposed designs provided by the NSDC or AQCB request will deem this approval invalid.   
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 28, 2009 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 7 (Revised) 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached new rates result in a 15% reduction over current cost 
for Private Line Transport.  This will result in an estimated $37,500.00 per year savings on 
this item.  All other items, prices, terms and conditions remained unchanged. 

 

AUTHORITY/REASON: 

 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00



PPrriicciinngg  &&  OOffffeerr  MMaannaaggeemmeenntt  ((PPOOMM))    
DDEECCIISSIIOONN  SSUUMMMMAARRYY  

  

 

POM Deal #: Q222446     
NSDC # (if applicable):  n/a 

Date of POM Decision:  3/6/09  
POM Decision Version:  1  

Customer Legal Name:  State of Michigan / Line 
Michigan 

Customer Location:  MI   

POM Decision Status:  Approved 

Sales Rep. Name:  Tim Briggs 
Sales Director and/or Region:  Marjie Fredd 

POM Decision is valid for 45 days from the date of 
approval 

Partner Involved?:  No OM Analyst Name:  Colleen Bizzarri 
Current Contract Vehicle:  QCC Link MI   (see related contract history below) 

Contract Vehicle OMR#(s) Content ID(s) 
Link MI agreement Change notice # 7 89219 / 95440 / 1100904 / 

1104863 / 123484 / 129115 / 
Q39653 

037148 / 070942 / 093977 / 
118248 / 197847 / 222014 / 
248336 

   
Commission Adjustments: 
Qwest Representative: 0% 

Partner Representative:
 100% 

Term and Revenue Commitment: 
Initial Term of: Co-Terminus is:   Restarted (new)      
                                                                       Existing (no changes)  
                                                                        Extended     X  Reduced 
Revenue Commitment:  X N/A     No Changes    Increased    Decreased 
   New Revenue Commitment:  $0.00 per Month;  
   New Discount:  0% (if applicable) 

Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information: Domestic Private Line 
 
Check those that apply:   Net Rates  Custom Discounts X Delete/Replace existing pricing  Add all new 
rates/locations    
 

DOMESTIC PRIVATE LINE (QCC) - PRICING TABLES 
 

PL IOC 
Circuit Type Cost per Mile Minimum Circuit Cost 

DS0 $ 0.11 $23 
DS1 $ 1.11 $223 
DS3 $12.01 $2,402 
OC3 $26.21 $5,243 

OC12 $98.57 $19,715 

OC48 
Rates available by request 

on ICB 
 

 
* Pricing reflects on-net pricing.     
On-Net is defined as when a Dedicated Leased Line IOC circuit is provisioned: (i) entirely between two 
Qwest owned Domestic U. S. POPs in separate LATAs and; (ii) uses only Qwest owned fiber optic lines. 
 
** All off-net circuits pricing is based on an Individual Case Basis (ICB). 
 
Installation charges waived with one year minimum term. 
 
36 Month local loop LEC pricing applies. 

 
Approved Non-Standard Terms & Conditions (language):   
Applicable Service(s) or Service Exhibit(s) information:       
 
Check (if applicable):   Delete/Replace   New



PPrriicciinngg  &&  OOffffeerr  MMaannaaggeemmeenntt  ((PPOOMM))    
DDEECCIISSIIOONN  SSUUMMMMAARRYY  

  

 

 
      
 
Special Instructions/Notes: 
      

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- PRICING APPROVAL IS VALID FOR THE DIRECT CHANNEL ONLY. THIS IS NOT APPROVED FOR CHANNEL 

INTEGRATION. 
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 
- All costs associated with the local access interconnections and access-related charges without limitation, inside wiring charges 

assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and distance and termination 
charges assessed by the LEC shall be paid by Customer. 

- Should customer elect to terminate local access circuit, prior to the end of the initial 12 month period, any previously waived 
NRCs will be assessed for that local access circuit, unless specifically addressed in 'Special Instructions/Notes' section above. 

- It is understood that if the customer provides their own local access to the proposed solution and services above, Qwest will 
assess the customer 'Customer Provided Access (CPA)' fees as provided in Q.Pricer. 

- Qwest Internal Document - Not for Customer Distribution.   
- Sales is responsible for creating customer facing document based on this P&OM Approval. 

Regulatory Requirements: 
      
 
 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET July 30, 2009 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 7 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (248) 327-3327 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

Effective immediately, the attached new rates result in a 10% reduction over current cost for 
Private Line Transport.  This will result in an estimated $25,000.00 per year savings on this item.  
All other items, prices, terms and conditions remained unchanged. 

 

AUTHORITY/REASON: 

 
Per agency and vendor agreement. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00



PPrriicciinngg  &&  OOffffeerr  MMaannaaggeemmeenntt  ((PPOOMM))    
DDEECCIISSIIOONN  SSUUMMMMAARRYY  

  

 

POM Deal #: Q222446     
NSDC # (if applicable):  n/a 

Date of POM Decision:  3/6/09  
POM Decision Version:  1  

Customer Legal Name:  State of Michigan / Line 
Michigan 

Customer Location:  MI   

POM Decision Status:  Approved 

Sales Rep. Name:  Tim Briggs 
Sales Director and/or Region:  Marjie Fredd 

POM Decision is valid for 45 days from the date of 
approval 

Partner Involved?:  No OM Analyst Name:  Colleen Bizzarri 
Current Contract Vehicle:  QCC Link MI   (see related contract history below) 

Contract Vehicle OMR#(s) Content ID(s) 
Link MI agreement 89219 / 95440 / 1100904 / 

1104863 / 123484 / 129115 / 
Q39653 

037148 / 070942 / 093977 / 
118248 / 197847 / 222014 / 
248336 

   
Commission Adjustments: 
Qwest Representative: 0% 

Partner Representative:
 100% 

Term and Revenue Commitment: 
Initial Term of: Co-Terminus is:   Restarted (new)      
                                                                       Existing (no changes)  
                                                                        Extended     X  Reduced 
Revenue Commitment:  X N/A     No Changes    Increased    Decreased 
   New Revenue Commitment:  $0.00 per Month;  
   New Discount:  0% (if applicable) 

Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information: Domestic Private Line 
 
Check those that apply:   Net Rates  Custom Discounts X Delete/Replace existing pricing  Add all new 
rates/locations    
 

DOMESTIC PRIVATE LINE (QCC) - PRICING TABLES 
 

PL IOC 
Circuit Type Cost per Mile Minimum Circuit Cost 

DS0 $ 0.11 $23 
DS1 $ 1.11 $223 
DS3 $12.01 $2,402 
OC3 $26.21 $5,243 

OC12 $98.57 $19,715 

OC48 
Rates available by request 

on ICB 
 

 
* Pricing reflects on-net pricing.     
On-Net is defined as when a Dedicated Leased Line IOC circuit is provisioned: (i) entirely between two 
Qwest owned Domestic U. S. POPs in separate LATAs and; (ii) uses only Qwest owned fiber optic lines. 
 
** All off-net circuits pricing is based on an Individual Case Basis (ICB). 
 
Installation charges waived with one year minimum term. 
 
36 Month local loop LEC pricing applies. 

 
Approved Non-Standard Terms & Conditions (language):   
Applicable Service(s) or Service Exhibit(s) information:       
 
Check (if applicable):   Delete/Replace   New



PPrriicciinngg  &&  OOffffeerr  MMaannaaggeemmeenntt  ((PPOOMM))    
DDEECCIISSIIOONN  SSUUMMMMAARRYY  

  

 

 
      
 
Special Instructions/Notes: 
      

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- PRICING APPROVAL IS VALID FOR THE DIRECT CHANNEL ONLY. THIS IS NOT APPROVED FOR CHANNEL 

INTEGRATION. 
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 
- All costs associated with the local access interconnections and access-related charges without limitation, inside wiring charges 

assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and distance and termination 
charges assessed by the LEC shall be paid by Customer. 

- Should customer elect to terminate local access circuit, prior to the end of the initial 12 month period, any previously waived 
NRCs will be assessed for that local access circuit, unless specifically addressed in 'Special Instructions/Notes' section above. 

- It is understood that if the customer provides their own local access to the proposed solution and services above, Qwest will 
assess the customer 'Customer Provided Access (CPA)' fees as provided in Q.Pricer. 

- Qwest Internal Document - Not for Customer Distribution.   
- Sales is responsible for creating customer facing document based on this P&OM Approval. 

Regulatory Requirements: 
      
 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET April 30, 2008 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 6 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 
 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 
This change request provides services and pricing for OC-48 Voice Data and I.P. Access.  Adtran 
Products to multiplex the OC-48 into smaller bandwidth.  Additionally, see attached pricing for 
software and products for checkpoint for security firewalls.  All other items, prices, terms and 
conditions remained unchanged. 
 

AUTHORITY/REASON: 

 
Per agency request Jack Harris, and vendor email dated 4/29/2008 and pricing. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

 

Qwest Communications   

State of Michigan / Link Michigan   

OMR Q39653   

    

PRICING MATRIX   

    

CPE Prices:   

    

Pricing for Adtran Products   
1. We will sell Adtran products at a discount off of the manufacturer's list price    
    according to category in the matrix below.   
2. Shipping and handling charges of .5% of the product list price will apply.   
3. Installation and maintenance services may be provided by Qwest or we may sell    
    Adtran branded services.   
4. Services would be priced at the list price for services.   
5. Margins would not allow us to pay a commission to MSC on these products or 
services.   
    

Product Category Discount off List Price 

Netvanta 35% 
Atlas 35% 
Total Access 33% 
Tracer 20% 
TSUs 35% 
CSUs 27% 
CSU/DSUs 35% 
MX2800 35% 
Fiber Devices 35% 
ISDN Devices 35% 
IQ 35% 
Adtran Maintenance 1-yr 10% 
Adtran Maintenance 3-yr 15% 
Adtran Support 10% 
Rackmount Shelves 5% 
Fiber Accessories 5% 
Cables 5% 

 
 



 

 

 

Qwest Communications   

State of Michigan / Link Michigan   

OMR Q39653   

    

Amendment 6 to OMR #'s : 89219 / 95440 / 1100904 / 1104863 / 123484 
Content ID #'s: 129115/ 037148 / 070942 / 093977 / 118248 /  
Link MI Contract #'s: 197847 /222014/ GNS – 600003, QLAGES  

  600055 

CPE Prices:   

    
Pricing for Check Point Products*   
1. We will sell Check Point products at a discount off of the manufacturer's list price 
according to category in the matrix below.   

2. Shipping and handling charges of .5% of the product list price will apply.   
3. Installation, Maintenance and Support Services may be provided by Qwest or Check 
Point branded services.   
4. Margins would not allow us to pay a commission to MSC on these products or 
services.   

5. Asterisk denotes discounts will be on an individual case and company basis*.   

    

Check Point Product Category Discount off List Price 

Hardware ICB* 
Software ICB* 
Maintenance ICB* 
Support ICB* 

 



 

 

 

POM Deal #: Q28756     
NSDC # (if applicable):  2008021KELLYM 

Date of POM Decision:  4/2/08  
POM Decision Version:  4  

Customer Legal Name:  State of 
Michigan/
Link MI 

Customer Location:  MI   

POM Decision Status:  Approved 

Sales Rep. Name:  Tim Briggs 
Sales Director and/or Region:  Marjie Fredd 

POM Decision is valid for 45 days from the date of approval 

Partner Involved?:  No OM Analyst Name:  Colleen Bizzarri 
Current Contract Vehicle:  QLA (Customer Paper)   (see related contract history below) 

Contract Vehicle OMR#(s) Content ID(s) 
QLA Local Access Amendment 89219, 95440, 1100904, 1104863, 

123484, and 129115 
037148, 070942, 093977, 
118248, 197847, and 222014 

   
Commission Adjustments: 
Qwest Representative: 0% 

Partner 
Representative:100% 

Term and Revenue Commitment: 
Initial Term of: 36, 60, & 72 Months is:  X Restarted (new)      
                                                                       Existing (no changes)  
                                                                        Extended      Reduced 
Revenue Commitment:  X N/A     No Changes    Increased    Decreased 
   New Revenue Commitment:  $0.00 per Month;  
   New Discount:  0% (if applicable) 

 
Approved Non-Standard Pricing : 
Applicable Service(s) or Service Exhibit(s) information: QLA Local Access Exhibit 
 
Check those that apply:  X Net Rates  Custom Discounts  Delete/Replace existing pricing  Add all new 
rates/locations    
 

LOCAL ACCESS (QCC) – PRICING TABLE 

Option 1: 
Stand alone OC48 Access pricing - 

NPA/NXX  Service Address 
Type of 

Local Access 

Minimum 
Service Term 

in 
months (per 

Service) 

Circuit 
Speed 

Local 
Access Net 
Rate MRC 

(each) 

Install 
NRC 

(each) 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary Path 
 

36 Months OC48 $13,983.00 $0.00 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

36 Months OC48 $24,109.00 $0.00 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary Path 
 

60 Months OC48 $11,592.00 $0.00 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

60 Months OC48 $19,757.00 $0.00 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary Path 
 

72 Months OC48 $7,540.00 $2,000.00 



 

 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

72 Months OC48 $14,300 .00 $6,000.00 

 
Option 2: 
If purchasing DS3 PL, DS3 Local Access, and DS3 iQ Enhanced Port with the OC48 Access - 

NPA/NXX  Service Address 
Type of 

Local Access 

Minimum 
Service Term 

in 
months (per 

Service) 

Circuit 
Speed 

Local 
Access Net 
Rate MRC 

(each) 

Install 
NRC 

(each) 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

72 Months OC48 $5,000 .00 $0.00 

 
Option 3: 
$22,000 New MRC revenue commitment when OC48 is turned up or will pay the OC48 rate in Option 2 until the  
revenue commitment is met. - 

NPA/NXX  Service Address 
Type of 

Local Access 

Minimum 
Service Term 

in 
months (per 

Service) 

Circuit 
Speed 

Local 
Access Net 
Rate MRC 

(each) 

Install 
NRC 

(each) 

517 / 316 320 North Washington 
Square, 1st fl, Lansing, MI  
48933 

Leased IXC 
Access – 

Primary/Diverse 
Path 

72 Months OC48 $0 .00 $0.00 

 
NOTE:  Muxing provided by the State. 
 
 
 
Approved Non-Standard Terms & Conditions (language):   
Applicable Service(s) or Service Exhibit(s) information:       
 
Check (if applicable):   Delete/Replace   New 
 
      
 
Special Instructions/Notes: 
NSDC 2008021KELLYM Opportunity Solution: Upon discussion with the SE on 2/7, the design for this request would be as follows: 
  
Obtain leased IXC access from Lansing to Battle Creek and then install a SONET system in the Qwest POP to provide reverse muxing 
capability for up to four OC-3s and twelve DS-3s.  The three OC-3 and/or two DS-3s would be groomed to this new access system and 
routed on the Qwest IXC network as required.  The customer will need to complete their own muxing on their end of the circuit, Qwest 
will not have responsibility for cross-connects, etc within the Lansing location. 
  
LEASE IXC ACCESS OPTIONS: 
 
Domestic Bid A Tab:  
one OC-48 channelized circuit on a single fiber path with a four-fiber handoff on a 36-month or 60-month term between the following 
locations: 320 North Washington Square, 1st fl, Lansing, MI  48933  517 / 316 to 133 Angell St  - BTCKMIIK - Battle Creek, Michigan  
49015 
 
Domestic Bid Z Tab:  
one OC-48 channelized circuit on a protected / diverse fiber path with a four-fiber handoff on a 36-month or 60-month term between the 
following locations: 320 North Washington Square, 1st fl, Lansing, MI  48933  517 / 316 to 133 Angell St  - BTCKMIIK - Battle Creek, 
Michigan  49015. 
 

- Pricing approval is net of all discounts. 
- Pricing is subject to Network Availability. 
- PRICING APPROVAL IS VALID FOR THE DIRECT CHANNEL ONLY. THIS IS NOT APPROVED FOR CHANNEL 



 

 

INTEGRATION. 
- Pricing does not include any Taxes, Fees, or Surcharges. 
- No promotions may be included with this offer unless specifically approved by P&OM. 
- All costs associated with the local access interconnections and access-related charges without limitation, inside wiring charges 

assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and distance and termination 
charges assessed by the LEC shall be paid by Customer. 

- Should customer elect to terminate local access circuit, prior to the end of the initial 12 month period, any previously waived 
NRCs will be assessed for that local access circuit, unless specifically addressed in 'Special Instructions/Notes' section above. 

- It is understood that if the customer provides their own local access to the proposed solution and services above, Qwest will 
assess the customer 'Customer Provided Access (CPA)' fees as provided in Q.Pricer. 

- Qwest Internal Document - Not for Customer Distribution.   
- Sales is responsible for creating customer facing document based on this P&OM Approval. 

Regulatory Requirements: 
      
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET April 29, 2008 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 5 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 
This change request provides services and pricing for private port (point to point) circuits, also 
Internet port services, including enhanced services for VOIP, SIP Trunking, multi-media QOS at higher 
speeds then are currently available on contract.  See attached pricing.  All other items, prices, terms 
and conditions remained unchanged. 
 

AUTHORITY/REASON: 

 
Per agency request Jack Harris, and vendor email dated 12/19/2007 and pricing. 

 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

 
iQ Services      
PRICING MATRIX     
     
Flat Rate Pricing     

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

DS-1 $252.00  $450.00   $                 495.00  Waived 
NxDS-1 (3 Mbps) $510.00  $945.54   $              1,039.50  Waived 
NxDS-1 (4.5 Mbps) $765.00  $1,413.72   $              1,554.30  Waived 
NxDS-1 (6 Mbps) $1,020.00  $1,879.61   $              2,066.90  Waived 
NxDS-1 (7.5 Mbps) $1,275.00  $2,343.20   $              2,577.30  Waived 
NxDS-1 (9 Mbps) $1,530.00  $2,803.34   $              3,083.30  Waived 
NxDS-1 (10.5 Mbps) $1,785.00  $3,261.20   $              3,587.10  Waived 
NxDS-1 (12 Mbps) $2,040.00  $3,716.75   $              4,087.60  Waived 
DS-3 $2,249.95  $4,500.00   $              4,950.00  Waived 
OC-3 $6,930.00  $11,715.00   $            12,886.50  Waived 
OC-12 $25,200.00  $36,146.25   $            39,760.87  Waived 
OC-48 $90,842.90  N/A  N/A  Waived 
Ethernet $509.46  N/A  N/A  Waived 
Fast Ethernet $4,250.00  N/A  N/A  Waived 
Gigabit Ethernet $36,337.50  N/A  N/A  Waived 
     
     
DS-1 Tiered Internet Port MRC    

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

56 Kbps $86.25  $136.19  $163.42  Waived 
64 Kbps $86.25  $154.75  $185.71  Waived 
128 Kbps $111.35  $175.86  $211.03  Waived 
192 Kbps $126.57  $199.84  $239.81  Waived 
256 Kbps $143.82  $227.09  $272.51  Waived 
384 Kbps $163.44  $258.06  $309.66  Waived 
512 Kbps $185.73  $293.25  $351.89  Waived 
768 Kbps $211.05  $333.23  $399.88  Waived 
1024 Kbps $267.59  $378.68  $454.41  Waived 
1.544 Mbps $272.53  $430.31  $516.38  Waived 
     
     
DS-3 Tiered Internet Port MRC    

Bandwidth 
Private Line - w/15% 

discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

3 Mbps $718.07  $1,133.79  $1,360.55  Waived 
6 Mbps $789.09  $1,245.93  $1,495.12  Waived 
9 Mbps $867.13  $1,369.15  $1,642.98  Waived 
12 Mbps $952.89  $1,504.56  $1,805.48  Waived 
15 Mbps $1,047.13  $1,653.36  $1,984.04  Waived 
18 Mbps $1,150.70  $1,816.88  $2,180.26  Waived 
21 Mbps $1,264.49  $1,996.57  $2,395.89  Waived 
24 Mbps $1,389.55  $2,194.04  $2,632.85  Waived 
27 Mbps $1,526.98  $2,411.03  $2,893.24  Waived 
30 Mbps $1,678.01  $2,649.48  $3,179.38  Waived 



 

 

33 Mbps $1,843.96  $2,911.52  $3,493.82  Waived 
36 Mbps $2,026.33  $3,199.48  $3,839.37  Waived 
39 Mbps $2,226.74  $3,515.91  $4,219.09  Waived 
42 Mbps $2,446.97  $3,863.63  $4,636.36  Waived 
45 Mbps $2,475.00  $4,245.75  $5,094.90  Waived 
     
OC-3 Tiered     

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

35 Mbps $3,194.26  $5,043.56  $6,052.27  Waived 
45 Mbps $3,434.68  $5,423.19  $6,507.82  Waived 
55 Mbps $3,693.59  $5,831.38  $6,997.66  Waived 
65 Mbps $3,971.20  $6,270.31  $7,524.36  Waived 
75 Mbps $4,270.10  $6,742.26  $8,090.72  Waived 
85 Mbps $4,591.50  $7,249.74  $8,699.69  Waived 
95 Mbps $4,937.10  $7,795.43  $9,354.51  Waived 
105 Mbps $5,308.71  $8,382.17  $10,058.61  Waived 
115 Mbps $5,708.29  $9,013.09  $10,815.71  Waived 
125 Mbps $6,137.95  $9,691.50  $11,629.79  Waived 
135 Mbps $6,599.94  $10,420.97  $12,505.16  Waived 
145 Mbps $7,096.72  $11,205.34  $13,446.41  Waived 
155 Mbps $6,930.00  $12,048.75  $14,458.50  Waived 
     
     
OC-12 Tiered     

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

90 Mbps $6,148.31  $9,707.85  $11,649.42  Waived 
135 Mbps $8,572.74  $13,535.91  $16,243.09  Waived 
180 Mbps $10,700.00  $16,857.92  $20,229.51  Waived 
225 Mbps $12,410.71  $19,595.86  $23,515.03  Waived 
270 Mbps $14,032.09  $22,155.93  $26,587.12  Waived 
315 Mbps $15,476.87  $24,437.16  $29,324.59  Waived 
360 Mbps $16,772.67  $26,483.15  $31,779.78  Waived 
405 Mbps $20,835.20  $28,127.52  $33,753.02  Waived 
495 Mbps $23,198.20  $31,317.57  $37,581.08  Waived 
540 Mbps $24,718.00  $33,369.30  $40,043.16  Waived 
585 Mbps $26,248.00  $35,434.80  $42,521.76  Waived 
622 Mbps $27,990.00  $36,375.75  $43,650.90  Waived 
     
     
OC-48 Tiered     

Bandwidth 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

270 Mbps $17,637.32  $27,832.61  N/A  Waived 
500 Mbps $21,250.00  $46,294.74  N/A  Waived 
730 Mbps $39,212.52  $61,914.51  N/A  Waived 
960 Mbps $47,572.80  $75,115.35  N/A  Waived 
1190 Mbps $54,731.50  $86,418.23  N/A  Waived 
1420 Mbps $60,480.05  $95,494.95  N/A  Waived 
1650 Mbps $65,888.60  $104,035.79  N/A  Waived 
1880 Mbps $73,572.60  $116,167.16  N/A  Waived 



 

 

2110 Mbps $80,922.13  $127,771.83  N/A  Waived 
2340 Mbps $87,948.31  $138,865.86  N/A  Waived 
2488 Mbps $97,032.01  $142,749.00  N/A  Waived 
     
     

NxDS1 Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 3 Mbps $280.50  $378.68  N/A  Waived 
3.01 - 4.5 Mbps $279.65  $377.53  N/A  Waived 
4.501 - 6 Mbps $278.80  $376.38  N/A  Waived 
6.01 - 7.5 Mbps $277.95  $375.23  N/A  Waived 
7.501 - 9 Mbps $277.10  $374.09  N/A  Waived 
9.01 - 10.5 Mbps $276.25  $372.94  N/A  Waived 
10.501 - 12 Mbps $275.40  $371.79  N/A  Waived 
     
     

DS-3 Precise Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 3 Mbps $250.05  $468.18  N/A  Waived 
3.01 - 6 Mbps $244.92  $386.71  N/A  Waived 
6.01 - 9 Mbps $208.58  $329.33  N/A  Waived 
9.01 - 12 Mbps $185.33  $292.61  N/A  Waived 
12.01 - 15 Mbps $163.52  $258.19  N/A  Waived 
15.01 - 18 Mbps $146.80  $231.80  N/A  Waived 
18.01 - 21 Mbps $134.45  $212.29  N/A  Waived 
21.01 - 45 Mbps $65.94  $128.52  N/A  Waived 
     

OC-3 Precise Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 35 Mbps $95.33  $192.78  N/A  Waived 
35.01 - 45 Mbps $78.00  $181.31  N/A  Waived 
45.01 - 55 Mbps $72.25  $169.83  N/A  Waived 
55.01 - 65 Mbps $68.00  $160.65  N/A  Waived 
65.01 - 75 Mbps $64.60  $151.47  N/A  Waived 
75.01 - 85 Mbps $57.80  $145.73  N/A  Waived 
85.01 - 155 Mbps $53.51  $117.05  N/A  Waived 
     

OC-12 Precise Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 90 Mbps $80.05  $129.67  N/A  Waived 
90.01 - 135 Mbps $58.76  $119.34  N/A  Waived 
135.01 - 180 Mbps $57.80  $112.46  N/A  Waived 
180.01 - 225 Mbps $57.80  $104.42  N/A  Waived 
225.01 - 270 Mbps $57.80  $97.54  N/A  Waived 
270.01 - 315 Mbps $57.80  $92.95  N/A  Waived 
315.01 - 360 Mbps $55.96  $88.36  N/A  Waived 
360.01 - 622 Mbps $45.00  $70.00  N/A  Waived 



 

 

     

OC-48 Precise Burstable 
Internet Port MRC - 

w/15% discount 

Private Port 
MRC - w/15% 

discount 

Enhanced Port 
MRC - w/15% 

discount 

NRC List 
Pricing 

Bandwidth Per Mbps Per Mbps Per Mbps  
0 - 270 Mbps $75.00  $123.93  N/A  Waived 
270.01 - 500 Mbps $70.50  $111.31  N/A  Waived 
500.01 - 730 Mbps $64.69  $102.13  N/A  Waived 
730.01 - 960 Mbps $59.59  $94.10  N/A  Waived 
960.01 - 1190 Mbps $55.23  $87.21  N/A  Waived 
1190.01 - 1420 Mbps $50.87  $80.33  N/A  Waived 
1420.01 - 1650 Mbps $47.97  $75.74  N/A  Waived 
1650.01 - 1880 Mbps $47.97  $75.74  N/A  Waived 
1880.01 - 2110 Mbps $47.23  $74.59  N/A  Waived 
2110.01 - 2488 Mbps $43.61  $68.85  N/A  Waived 
     
     
     
Port Speed     
DS-1      
NxDS-1      
DS-3      
OC-3      
OC-12      
OC-48      
Ethernet (10 Mbps)      
Fast Ethernet (100 Mbps)      
Gigabit Ethernet (1000 Mbps)      

 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 24, 2007 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 4 (Revised) 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

This change notice outlines the results of the 18-month technology and pricing review conducted 
between the State and contract signatories as specified within the contract terms and conditions, 
and as signed by all parties.  Upon issuance of this change notice by DMB Purchasing Operations, 
the following providers, prices, products, and services hereby replace those items previously listed 
in the LINK MI contract(s) and change notices.  The summary of changes listed below incorporates 
the results of the 18-month review period concluding on May 17, 2007: 

o Qwest – Changes in multiple statement of work categories, with a net estimated savings to the 

State of  $866,034.00 

o Switched/Dedicated Long Distance rates reduced (see detail below), contributing savings 

of  $421,424 

o IP Long Distance rates reduced (see detail below), contributing savings to the State of 

$440,040 (contingent upon successful completion of testing currently in process) 

o OC3 Internet Connectivity rates reduced (see detail below), contributing savings to the 

State of $4,570 
Pricing details with per minute rates, contact and ordering information below:  



 

 

 
Qwest: Tim Briggs, (866) 832-0002 
 Cisco discount  38% off list and will also provide quotes for 

additional discount on a project by project 
basis. (Discount excludes freight charges) 

 Cisco Smartnet  20% Discount State and Local, 30% 
Education 

 Inter-State Long Distance - SW         $0.0210 /minute 
 Inter-State Long Distance - DED         $0.0139 /minute  
 Intra-State Long Distance - SW             $0.0210 /minute  
 Intra-State Long Distance - DED            $0.0139 /minute  

   
  IP Voice - Interstate   $0.0130 /minute 
  IP Voice - Intra-state   $0.0120 /minute 
  Cost per DS-1 ACCESS (local loop)                  $50.00 /month/cross connect on OC 3C- 
3696477  
 Internet port pricing                                                                         See Attached Pricing Tab 
 Private port pricing                            See Attached Pricing Tab  

  Directory Assistance 
  Interstate rate       $0.510 per/call 
  Intrastate rate       $0.587 per/call 
  Nationwide Base Rate      $12.00 /month 
  Hosted IVR        See Attached Pricing Tab 
  International Dedicated Service   See Attached Pricing Tab 
  Qwest Internet Port Prices      See Attached Pricing Tab 
  Audio & Web conferencing Service     See Attached Pricing Tab 
  Customer Provided Access Prices 
  Applies to Qwest DS-1 Loops terminated at the 
  Norlight and/or Qwest POP's   $35.00/per connection on new OC service  
 Juniper CPE Prices/Discounts   See Attached Pricing Tab 
 Q Routing Prices   See Attached Pricing Tab 
 Canada Voice Rates   Outbound 0.0299 /  
   Toll Free 0.0500 
 EZ Route; 
  DTMF Menu & Database Routing   Per-call surcharge $0.03 
  Speech Recognition Menu & Database Routing   Per-call surcharge $0.05  
 
This is a mandatory use contract. The changes outlined above replace the items and prices within the 
existing LINK MI contract(s) for these categories.  All other items, prices, terms and conditions 
remained unchanged. 
 

AUTHORITY/REASON: 

 

Per agency request Jack Harris, Director DIT Telecom, teleconference 8/13/07, and Vendors’ 

final proposals for this 18-month review. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

Attachments 
 

 

Qwest Communications (Hosted IVR Rates) 
 

 

State of Michigan / Link Michigan  
Hosted IVR (Formerly Qwest Web Contact Center)  

Approved Rates  

QWCC Basic Components 
Approved 

Price 
QWCC DTMF Monthly Subscription (MRC) $250  
QWCC Speech Recognition Monthly Subscription (MRC) $250  
QWCC DTMF Virtual Port (per port MRC)  $75  
QWCC Speech Recognition Virtual Port (per port MRC) $135  
QWCC Text to Speech Module (per port additional MRC) $15  
QWCC Speech Module (per port additional MRC) $65  
QWCC Overflow Protection Premium (rate per minute for overflow usage)   
QWCC PG Link for ICP Installation charge (NRC per PG Link) $700  
QWCC PG Link for ICP monthly maintenance fee (MRC per PG Link) $1,400  
Additional QWCC Application Development Port (MRC) $80  
Additional five Application Incidents per month (MRC) $375 
ACD Connect (NRC per connection) $1,500 
ACD Connect (MRC per connection) $750  
ACD Connect per call charge $.02  
Total   

QWCC Shared Hosted Systems 
Approved  

Price 

Use of Shared Hosted Systems for 1 to 10 QWCC Virtual Ports (per port 
additional MRC)  $22.50  

Use of Shared Hosted Systems for 11 to 50 QWCC Virtual Ports (per port 
additional MRC) $18.75  

Use of Shared Hosted Systems for 51 to 200 QWCC Virtual Ports (per port 
additional MRC) $15.00  

Use of Shared Hosted Systems for over 200 QWCC Virtual Ports (per port 
additional MRC) $13.50  
Total   

QWCC Application Services 
Approved  

Price 
QWCC Call Administration Tool Suite (MRC) $1,500 
QWCC Routing Tool (MRC) $375.00  
QWCC Survey Tool (MRC) $375.00  
QWCC Outbound Tool (MRC) $375.00  
QWCC Qwest Hosted 24x7 Unlimited Incident Application Support (MRC)   $1,875.00  
QWCC Qwest Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)   $1,125.00  
QWCC Customer Hosted 24x7 Unlimited Incident Application Support 
(MRC)   $2,625.00  
QWCC Customer Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)  $1,875.00  
QWCC Support Transition Process charge under Unlimited Incident 
Application Support (NRC)  $750 .00 
Total   



 

 

 



 

 

Qwest Communications   
 
  

State of Michigan / Link Michigan     

      
International Dedicated Service      
      
    Initial Additional Current Full Requested/ 
    30 Seconds 1 Second Minute Approved 

Country  
Country 

Code All times All times Rate Rate 
Afghanistan 93  $           0.4548   $          0.0152   $          0.9095   $    0.6367  
Albania 355  $           0.3327   $          0.0111   $          0.6655   $    0.4658  
ALGERIA 213  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
American Somoa 684  $           0.2274   $          0.0076   $          0.4548   $    0.3183  
Andorra 376  $           0.1207   $          0.0040   $          0.2413   $    0.1689  
Angola 244  $           0.4476   $          0.0149   $          0.8952   $    0.6267  
Anguilla *  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Antartica (Casey Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antartica (Scott Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antigua *  $           0.1913   $          0.0064   $          0.3825   $    0.2678  
ARGENTINA 54  $           0.1615   $          0.0054   $          0.3230   $    0.2261  
Armenia 374  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Aruba 297  $           0.1345   $          0.0045   $          0.2690   $    0.1883  
Ascension Island 247  $           0.3297   $          0.0110   $          0.6593   $    0.4615  
AUSTRALIA 61  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
AUSTRIA 43  $           0.1033   $          0.0034   $          0.2066   $    0.1446  
Azerbaijan 994  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
Azores 992  $           0.1687   $          0.0056   $          0.3375  N/A 
BAHAMAS *  $           0.0850   $          0.0028   $          0.1700   $    0.1190  
Bahrain 973  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Bangladesh 880  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Barbados *  $           0.1730   $          0.0058   $          0.3460   $    0.2422  
Belarus 375  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
BELGIUM 32  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
Belize 501  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Benin 229  $           0.2465   $          0.0082   $          0.4929   $    0.3450  
BERMUDA *  $           0.1127   $          0.0038   $          0.2254   $    0.1578  
Bhutan 975  $           0.5984   $          0.0199   $          1.1968   $    0.8378  
Bolivia 591  $           0.2733   $          0.0091   $          0.5466   $    0.3826  
Bosnia & Herzegovina 387  $           0.2110   $          0.0070   $          0.4220   $    0.2954  
Botswana 267  $           0.2720   $          0.0091   $          0.5440   $    0.3808  
BRAZIL 55  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
British Virgin Islands *  $           0.1662   $          0.0055   $          0.3324   $    0.2326  
Brunei 673  $           0.2276   $          0.0076   $          0.4552   $    0.3186  
Bulgaria 359  $           0.2009   $          0.0067   $          0.4017   $    0.2812  
Burkino Faso 226  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burma (Myanmar) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burundi 257  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Cambodia 855  $           0.4949   $          0.0165   $          0.9898   $    0.6929  
Cameroon 237  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Cape Verde Islands 238  $           0.2713   $          0.0090   $          0.5426   $    0.3798  
CAYMAN ISLANDS *  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Central African Republic 236  $           0.4353   $          0.0145   $          0.8707   $    0.6095  
Chad 235  $           0.6900   $          0.0230   $          1.3800   $    0.9660  
CHILE 56  $           0.1425   $          0.0047   $          0.2849   $    0.1994  
CHINA 86  $           0.2933   $          0.0098   $          0.5865   $    0.4106  



 

 

Continue on to the next page below this.   



 

 

Christmas and Cocos Islands 672  $           0.4183   $          0.0139   $          0.8367   $    0.5857  
COLOMBIA 57  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Comoros 269  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Congo 242  $           0.3903   $          0.0130   $          0.7806   $    0.5464  
Cook Islands 682  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
COSTA RICA 506  $           0.1870   $          0.0062   $          0.3740   $    0.2618  
Croatia 385  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Cuba 53  $           0.2423   $          0.0081   $          0.4845   $    0.4845  
Cyprus 357  $           0.2084   $          0.0069   $          0.4168   $    0.2917  
CZECH REPUBLIC 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
DENMARK 45  $           0.1066   $          0.0036   $          0.2132   $    0.1492  
Diego Garcia 246  $           0.4250   $          0.0142   $          0.8500   $    0.8500  
Djibouti 253  $           0.3371   $          0.0112   $          0.6741   $    0.4719  
Dominica *  $           0.2077   $          0.0069   $          0.4155   $    0.2908  
DOMINICAN REPUBLIC *  $           0.1266   $          0.0042   $          0.2532   $    0.1773  
Ecuador 593  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
EGYPT 20  $           0.2550   $          0.0085   $          0.5100   $    0.3570  
EL SALVADOR 503  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Equatorial Guinea 240  $           0.5483   $          0.0183   $          1.0965   $    0.7676  
Eritrea 291  $           0.3528   $          0.0118   $          0.7055   $    0.4939  
Estonia 372  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
ETHIOPIA 251  $           0.3868   $          0.0129   $          0.7735   $    0.5415  
Faeroe Islands  298  $           0.1609   $          0.0054   $          0.3218   $    0.2253  
Falkland Islands 500  $           0.3693   $          0.0123   $          0.7386   $    0.7386  
Fiji Islands 679  $           0.3740   $          0.0125   $          0.7480   $    0.5236  
FINLAND 358  $           0.1073   $          0.0036   $          0.2146   $    0.1502  
FRANCE 33  $           0.0676   $          0.0023   $          0.1352   $    0.0946  
French Antilles 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
French Guiana 594  $           0.2247   $          0.0075   $          0.4494   $    0.3146  
French Polynesia 689  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Gabon Republic 241  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Gambia 220  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Georgia, Republic of 995  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
GERMANY 49  $           0.0497   $          0.0017   $          0.0995   $    0.0696  
GHANA 233  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Gibraltar 350  $           0.2062   $          0.0069   $          0.4123   $    0.2886  
GREECE 30  $           0.1752   $          0.0058   $          0.3505   $    0.2453  
Greenland 299  $           0.2027   $          0.0068   $          0.4054   $    0.4054  
Grenada *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Guadeloupe 590  $           0.1873   $          0.0062   $          0.3745   $    0.2622  
GUAM 671  $           0.1275   $          0.0043   $          0.2550  N/A 
Guantanamo Bay 5399  $           0.2295   $          0.0077   $          0.4590   $    0.4590  
GUATEMALA 502  $           0.1785   $          0.0060   $          0.3570   $    0.2499  
Guinea 224  $           0.3621   $          0.0121   $          0.7242   $    0.5069  
Guinea-Bissau 245  $           0.5281   $          0.0176   $          1.0563   $    0.7394  
GUYANA 592  $           0.2937   $          0.0098   $          0.5874   $    0.4111  
HAITI 509  $           0.2015   $          0.0067   $          0.4029   $    0.2820  
HONDURAS 504  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
HONG KONG 852  $           0.1095   $          0.0036   $          0.2190   $    0.1533  
HUNGARY 36  $           0.1445   $          0.0048   $          0.2890   $    0.2023  
ICELAND 354  $           0.1318   $          0.0044   $          0.2635   $    0.1845  
INDIA 91  $           0.2546   $          0.0085   $          0.5092   $    0.3564  
INDONESIA 62  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
INMARSAT-East Atlantic 871  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Indian Ocean 873  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Pacific Ocean 872  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-West Atlantic 874  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
IRAN 98  $           0.3443   $          0.0115   $          0.6885   $    0.4820  
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Iraq 964  $           0.3825   $          0.0128   $          0.7650   $    0.5355  
IRELAND 353  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
ISRAEL 972  $           0.1165   $          0.0039   $          0.2329   $    0.1630  
ITALY 39  $           0.0935   $          0.0031   $          0.1870   $    0.1309  
Ivory Coast 225  $           0.3542   $          0.0118   $          0.7083   $    0.4958  
JAMAICA *  $           0.1970   $          0.0066   $          0.3940   $    0.2758  
JAPAN 81  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
Jordan 962  $           0.2890   $          0.0096   $          0.5780   $    0.4046  
Kazakhstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
KENYA 254  $           0.3022   $          0.0101   $          0.6044   $    0.4230  
Kiribati 686  $           0.5043   $          0.0168   $          1.0086   $    0.7060  
KOREA, Dem. People's Rep. of ( North) 850  $           0.8415   $          0.0281   $          1.6830   $    1.1781  
KOREA, Rep. of (South) 82  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
KUWAIT 965  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Kyrgyzstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Laos 856  $           0.5794   $          0.0193   $          1.1589   $    0.8112  
Latvia 371  $           0.2219   $          0.0074   $          0.4437   $    0.3106  
LEBANON 961  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Lesotho 266  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Liberia 231  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Libya 218  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Liechtenstein 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Lithuania 370  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Luxembourg 352  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
Macao 853  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
Macedonia 389  $           0.2189   $          0.0073   $          0.4378   $    0.3064  
Madgascar 261  $           0.6898   $          0.0230   $          1.3796   $    0.9657  
Malawi 265  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
MALAYSIA 60  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
Maldives 960  $           0.3887   $          0.0130   $          0.7774   $    0.5442  
Mali Republic 223  $           0.3666   $          0.0122   $          0.7332   $    0.5132  
Malta 356  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Marshall Islands 692  $           0.5166   $          0.0172   $          1.0332   $    0.7232  
Martinique (French Antilles) 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
Mauritania 222  $           0.3595   $          0.0120   $          0.7189   $    0.5033  
Mauritius 230  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Mayotte Island 269  $           0.4378   $          0.0146   $          0.8757   $    0.6130  
Micronesia  691  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Moldova 373  $           0.3191   $          0.0106   $          0.6383   $    0.4468  
Monaco 33  $           0.1029   $          0.0034   $          0.2058   $    0.1440  
Mongolian People's Republic 976  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
Montserrat *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
MOROCCO 212  $           0.2455   $          0.0082   $          0.4910   $    0.3437  
Mozambique 258  $           0.3985   $          0.0133   $          0.7970   $    0.5579  
Myanmar (Burma) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Nakhodka 7  $           0.2537   $          0.0085   $          0.5075  N/A 
Namibia 264  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Nauru 674  $           0.3965   $          0.0132   $          0.7931   $    0.7931  
Nepal 977  $           0.4378   $          0.0146   $          0.8755   $    0.6129  
NETHERLANDS 31  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Netherlands Antilles 599  $           0.1311   $          0.0044   $          0.2621   $    0.1835  
Nevis *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
New Caledonia 687  $           0.4053   $          0.0135   $          0.8106   $    0.5675  
NEW ZEALAND 64  $           0.1471   $          0.0049   $          0.2941   $    0.2059  
Nicaragua 505  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Niger Republic 227  $           0.3745   $          0.0125   $          0.7490   $    0.5243  
NIGERIA 234  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
Niue 683  $           0.5248   $          0.0175   $          1.0497   $    0.7348  
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Norfolk Island 672  $           0.4505   $          0.0150   $          0.9010   $    0.9010  
NORWAY 47  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
Oman 968  $           0.3630   $          0.0121   $          0.7259   $    0.5081  
PAKISTAN 92  $           0.3328   $          0.0111   $          0.6656   $    0.4659  
Palau 680  $           0.4035   $          0.0134   $          0.8070   $    0.5649  
PANAMA 507  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Papua New Guinea 675  $           0.2720   $          0.0091   $          0.5440   $    0.5440  
Paraguay 595  $           0.2635   $          0.0088   $          0.5270   $    0.3689  
PERU 51  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
PHILIPPINES 63  $           0.1993   $          0.0066   $          0.3987   $    0.2791  
POLAND 48  $           0.1394   $          0.0046   $          0.2789   $    0.1952  
PORTUGAL 351  $           0.1360   $          0.0045   $          0.2720   $    0.1904  
Qatar 974  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Reunion Island 262  $           0.3670   $          0.0122   $          0.7341   $    0.5138  
ROMANIA 40  $           0.2225   $          0.0074   $          0.4451   $    0.3115  
RUSSIA 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Rwanda 250  $           0.5325   $          0.0177   $          1.0650   $    0.7455  
Saipan 670  $           0.1833   $          0.0061   $          0.3666  N/A 
Sakhalin 7  $           0.2537   $          0.0085   $          0.5075  N/A 
San Marino 378  $           0.1543   $          0.0051   $          0.3086   $    0.2160  
Sao Tome 239  $           0.5063   $          0.0169   $          1.0127   $    1.0127  
SAUDI ARABIA 966  $           0.2588   $          0.0086   $          0.5177   $    0.3624  
Senegal Republic 221  $           0.3570   $          0.0119   $          0.7140   $    0.4998  
Seychelles Islands 248  $           0.4718   $          0.0157   $          0.9435   $    0.6605  
Sierra Leone 232  $           0.3425   $          0.0114   $          0.6849   $    0.4795  
SINGAPORE 65  $           0.1001   $          0.0033   $          0.2002   $    0.1401  
Slovakia 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
Slovenia 386  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Solomon Islands 677  $           0.3455   $          0.0115   $          0.6910   $    0.6910  
Somalia 252  $           0.6062   $          0.0202   $          1.2124   $    0.8486  
SOUTH AFRICA 27  $           0.1648   $          0.0055   $          0.3295   $    0.2307  
SPAIN  34  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
SRI LANKA 94  $           0.4157   $          0.0139   $          0.8313   $    0.5819  
St. Helena 290  $           0.5695   $          0.0190   $          1.1390   $    1.1390  
St. Kitts *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St. Lucia *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St.Pierre/Miquelon 508  $           0.1556   $          0.0052   $          0.3113   $    0.2179  
St.Vincent/Grenadines *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Sudan 249  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Suriname 597  $           0.3358   $          0.0112   $          0.6715   $    0.4701  
Swaziland 268  $           0.2426   $          0.0081   $          0.4853   $    0.3397  
SWEDEN 46  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
SWITZERLAND 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Syria 963  $           0.4167   $          0.0139   $          0.8334   $    0.5834  
TAIWAN 886  $           0.1398   $          0.0047   $          0.2797   $    0.1958  
Tajikistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Tanzania 255  $           0.3546   $          0.0118   $          0.7092   $    0.4965  
THAILAND 66  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Togo, Rep. of 228  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
Tokelau 690  $           0.1275   $          0.0043   $          0.2550   $    0.2550  
Tonga Islands 676  $           0.3798   $          0.0127   $          0.7596   $    0.5317  
TRINIDAD & TOBAGO *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
Tunisia 216  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
TURKEY 90  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Turkmenistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Turks/Caicos *  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Tuvalu 688  $           0.5744   $          0.0191   $          1.1488   $    0.8041  
Uganda 256  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
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Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115    

     
PRICING MATRIX 18 MONTH 
REVIEW   

     

Qwest Internet Port Prices:   

    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $252.00    
DS-3 / 45 Mgbs $2,520.00    
OC3 / 155 Mgbs $6,930.00    
OC12 / 622 Mgbs $25,200.00    

    
    

Qwest Private Port Prices:   

    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $450.00    
DS-3 / 45 Mgbs $4,500.00    
OC3 / 155 Mgbs $11,715.00    

 

Ukraine 380  $           0.2448   $          0.0082   $          0.4895   $    0.3427  
UNITED ARAB EMIRATES 971  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
UNITED KINGDOM 44  $           0.0417   $          0.0014   $          0.0833   $    0.0583  
URUGUAY 598  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Uzbekistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Vanuatu 678  $           0.4743   $          0.0158   $          0.9487   $    0.6641  
Vatican City 39  $           0.1174   $          0.0039   $          0.2349  N/A 
VENEZUELA 58  $           0.1315   $          0.0044   $          0.2630   $    0.1841  
VIETNAM 84  $           0.3485   $          0.0116   $          0.6970   $    0.4879  
Wallis and Futuna Islands 681  $           0.6205   $          0.0207   $          1.2410   $    1.2410  
Western Samoa 685  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Yemen Arab Republic 967  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
Yemen Democratic Republic 696  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
YUGOSLAVIA 381  $           0.2057   $          0.0069   $          0.4115   $    0.2880  
Zaire, Rep. of 243  $           0.2618   $          0.0087   $          0.5236   $    0.3665  
Zambia 260  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Zimbabwe 263  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
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Audioconferencing Service Prices:  
Tier 1:  0-1 Million MOU   Monthly Usage 

Reservationless Toll  $0.09  0-83,000 Per minute/Per Participant 

Reservationless Toll Free $0.11  0-83,000 Per Minute/Per Participant 

Tier 2:  1-2 Million MOU     

Reservationless Toll  $0.073  83,000-166,000 Per Minute/Per Participant 

Reservationless Toll Free $0.088  83,000-166,000 Per Minute/Per Participant 

Tier 3:  2-3 Million MOU     

Reservationless Toll  $0.055  166,000-250,000 Per Minute/Per Participant 

Reservationless Toll Free $0.076  166,000-250,000 Per Minute/Per Participant 

Tier 4:  3 Million + MOU     

Reservationless Toll  $0.040  250,000+ Per Minute/Per Participant 

Reservationless Toll Free $0.065  250,000+ Per Minute/Per Participant 

      

Passcode Toll  $0.12  Per Minute/Per Participant 

Passcode Toll Free $0.14  Per Minute/Per Participant 

      

Toll Meet-Me $0.18  Per Minute - Operator Assisted 

Toll Free Meet-Me $0.28  Per Minute - Operator Assisted 

      

Operator Dial Out $0.32  Per Minute/Per Participant 

Operator Dial Out Inter. $0.32  Plus outbound rate for particular country 
Web Conferencing/Document 
Sharing $0.07  Per Minute/Per Participant 

Streaming - live call $0.27  

Per Minute Per line/plus $375.00 set-up 
fees if less than 100 participants on the 
audio call 
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State of Michigan / Link Michigan     

OMR 129115      

CPE Prices:       

      

Pricing for Juniper Products*      
1. We will sell Juniper products at a discount off of the manufacturer's list price according to category in the matrix below. 
2. Shipping and handling charges of .5% of the product list price will apply.    
3. Installation and maintenance services may be provided by Qwest or we may sell Juniper branded services.  
4. Services would be priced equal to the Juniper published list price for services.    
5. Margins would not allow us to pay a commission to MSC on these products or services.    
6. Asterisk denotes products would not be sold without a maintenance plan.    
      

Product Category Discount off List Price     

M-series 33%     
T-series 33%     
E-series 33%     
J-series 33%     
Security Products group 33%     
WX-series 33%     
DX series 33%     
        
Juniper Maintenance / Support 5%     
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Q Routing Prices:    

Product Description 

Unit 
NRC 
Price  

Unit 
MRC 
Price  

Q Routing Bundled Agent Packages   
24 

Month 
Quick Launch Agent Waived $60.00
Skills Based Agent Waived $75.00
CTI Based Agent Waived $85.00
Web Bundle Standalone Agent Waived $145.00
Outbound Only Agent Waived $150.00
Supervisor Standalone Waived $80.00
      
Q Routing Agent Package Migrations     
Basic to Skills Waived $30.00
Basic to CTI Waived $50.00
Skills to CTI Waived $30.00
      
Q Routing Web Applications     
      
Web Bundle Blended Agent Add On Waived $85.00
(Includes Email, Chat, Call Back, Call Through)     
      
Q Routing Outbound     
Outbound Blended Agent Add On Waived $105.00
      
Q Routing Work Force Management     
WFM Bundle Add On Waived $65.00
WFM Sched Frcst Add On Waived $55.00
WFM Adherem Add On Waived $35.00
      
Q Routing Enhanced Desktop Waived $32.00



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 24, 2007 

 PURCHASING OPERATIONS 

 P.O. BOX 30026, LANSING, MI 48909  
 OR 

 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 4 
TO 

 CONTRACT NO.   071B4200180  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Qwest Communications VENDOR NUMBER/MAIL CODE 

 1801 California Street, Room 34  
 Denver, CO  80202-1984 BUYER   (517) 335-4804 

 Tim.briggs@qwest.com Douglas Collier 
Contract Administrator:  Jack Harris and Douglas Collier 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:  From:  March 10, 2004 To:  October 31, 2009 

TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S): 
 

This change notice outlines the results of the 18-month technology and pricing review 
conducted between the State and contract signatories as specified within the contract terms 
and conditions, and as signed by all parties.  Upon issuance of this change notice by DMB 
Purchasing Operations, the following providers, prices, products, and services hereby 
replace those items previously listed in the LINK MI contract(s) and change notices.  The 
summary of changes listed below incorporates the results of the 18-month review period 
concluding on May 17, 2007: 

o Qwest – Changes in multiple statement of work categories, with a net estimated savings 

to the State of  $866,034.00 

o Switched/Dedicated Long Distance rates reduced (see detail below), contributing 

savings of  $421,424 

o IP Long Distance rates reduced (see detail below), contributing savings to the 

State of $440,040 (contingent upon successful completion of testing currently in 

process) 

o OC3 Internet Connectivity rates reduced (see detail below), contributing savings 



 

 

to the State of $4,570 
Pricing details with per minute rates, contact and ordering information below:  
 
Qwest: Tim Briggs, (866) 832-0002 
 Cisco discount  38% off list and will also provide 

quotes for additional discount on a 
project by project basis. 

 Cisco Smartnet  20% Discount State and Local, 30% 
Education 

 Inter-State Long Distance - SW         $0.0210 /minute 
 Inter-State Long Distance - DED         $0.0139 /minute  
 Intra-State Long Distance - SW             $0.0210 /minute  
 Intra-State Long Distance - DED            $0.0139 /minute  

  Cost of T1 PRI for LD - ACCESS                  $50.00 /month/cross connect  
  IP Voice - Interstate   $0.0130 /minute 
  IP Voice - Intra-state   $0.0120 /minute 
  Cost of T1 PRI for LD - ACCESS (local loop)                  $50.00 /month/cross connect on OC 
3C-  3696477  
 Internet Access OC3 / 155 Mgbs  (port)                            $6,930.00/month 

  Directory Assistance 
  Interstate rate       $0.510 per/call 
  Intrastate rate       $0.587 per/call 
  Nationwide Base Rate      $12.00 /month 
  Hosted IVR        See Attached Pricing Tab 
  International Dedicated Service   See Attached Pricing Tab 
  Qwest Internet Port Prices      See Attached Pricing Tab 
  Audioconferencing Service Prices     See Attached Pricing Tab 
  Customer Provided Access Prices 
  Applies to Qwest LD terminated at the 
  Norlight and/or Qwest POP's   $35.00/per connection on new OC     
service 

 CPE Prices   See Attached Pricing Tab 
 Q Routing Prices   See Attached Pricing Tab 
 Canada Voice Rates   Outbound 0.0299 / Toll Free 0.0500 
 EZ Route; 
  DTMF Menu & Database Routing   Per-call surcharge $0.03 
  Speech Recognition Menu & Database Routing   Per-call surcharge $0.05  
 
This is a mandatory use contract. The changes outlined above replace the items and prices 
within the existing LINK MI contract(s) for these categories.  All other items, prices, terms and 
conditions remained unchanged. 
 

AUTHORITY/REASON: 

 

Per agency request Jack Harris, Director DIT Telecom, teleconference 8/13/07, and 

Vendors’ final proposals for this 18-month review. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

 

Attachments 
 

 

Qwest Communications (Hosted IVR Rates) 
 

 

State of Michigan / Link Michigan  
Hosted IVR (Formerly Qwest Web Contact Center)  

Approved Rates  

QWCC Basic Components 
Approved 

Price 
QWCC DTMF Monthly Subscription (MRC) $250  
QWCC Speech Recognition Monthly Subscription (MRC) $250  
QWCC DTMF Virtual Port (per port MRC)  $75  
QWCC Speech Recognition Virtual Port (per port MRC) $135  
QWCC Text to Speech Module (per port additional MRC) $15  
QWCC Speech Module (per port additional MRC) $65  
QWCC Overflow Protection Premium (rate per minute for overflow usage)   
QWCC PG Link for ICP Installation charge (NRC per PG Link) $700  
QWCC PG Link for ICP monthly maintenance fee (MRC per PG Link) $1,400  
Additional QWCC Application Development Port (MRC) $80  
Additional five Application Incidents per month (MRC) $0  
ACD Connect (NRC per connection) $0  
ACD Connect (MRC per connection) $0  
ACD Connect per call charge   
Total   

QWCC Shared Hosted Systems 
Approved 

Price 

Use of Shared Hosted Systems for 1 to 10 QWCC Virtual Ports (per port 
additional MRC)  $22.50  

Use of Shared Hosted Systems for 11 to 50 QWCC Virtual Ports (per port 
additional MRC) $18.75  

Use of Shared Hosted Systems for 51 to 200 QWCC Virtual Ports (per port 
additional MRC) $15.00  

Use of Shared Hosted Systems for over 200 QWCC Virtual Ports (per port 
additional MRC) $13.50  
Total   

QWCC Application Services 
Approved  

Price 
QWCC Call Administration Tool Suite (MRC) $1,500 
QWCC Routing Tool (MRC) $375.00  
QWCC Survey Tool (MRC) $375.00  
QWCC Outbound Tool (MRC) $375.00  
QWCC Qwest Hosted 24x7 Unlimited Incident Application Support (MRC)   $1,875.00 
QWCC Qwest Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)   $1,125.00 
QWCC Customer Hosted 24x7 Unlimited Incident Application Support 
(MRC)   $2,625.00 
QWCC Customer Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)  $1,875.00 
QWCC Support Transition Process charge under Unlimited Incident 
Application Support (NRC)  $750 .00 
Total   



 

 

 



 

 

Qwest Communications   
 
  

State of Michigan / Link Michigan     

      
International Dedicated Service      
      
    Initial Additional Current Full Requested/ 
    30 Seconds 1 Second Minute Approved 

Country  
Country 

Code All times All times Rate Rate 
Afghanistan 93  $           0.4548   $          0.0152   $          0.9095   $    0.6367  
Albania 355  $           0.3327   $          0.0111   $          0.6655   $    0.4658  
ALGERIA 213  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
American Somoa 684  $           0.2274   $          0.0076   $          0.4548   $    0.3183  
Andorra 376  $           0.1207   $          0.0040   $          0.2413   $    0.1689  
Angola 244  $           0.4476   $          0.0149   $          0.8952   $    0.6267  
Anguilla *  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Antartica (Casey Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antartica (Scott Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antigua *  $           0.1913   $          0.0064   $          0.3825   $    0.2678  
ARGENTINA 54  $           0.1615   $          0.0054   $          0.3230   $    0.2261  
Armenia 374  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Aruba 297  $           0.1345   $          0.0045   $          0.2690   $    0.1883  
Ascension Island 247  $           0.3297   $          0.0110   $          0.6593   $    0.4615  
AUSTRALIA 61  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
AUSTRIA 43  $           0.1033   $          0.0034   $          0.2066   $    0.1446  
Azerbaijan 994  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
Azores 992  $           0.1687   $          0.0056   $          0.3375  N/A 
BAHAMAS *  $           0.0850   $          0.0028   $          0.1700   $    0.1190  
Bahrain 973  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Bangladesh 880  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Barbados *  $           0.1730   $          0.0058   $          0.3460   $    0.2422  
Belarus 375  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
BELGIUM 32  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
Belize 501  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Benin 229  $           0.2465   $          0.0082   $          0.4929   $    0.3450  
BERMUDA *  $           0.1127   $          0.0038   $          0.2254   $    0.1578  
Bhutan 975  $           0.5984   $          0.0199   $          1.1968   $    0.8378  
Bolivia 591  $           0.2733   $          0.0091   $          0.5466   $    0.3826  
Bosnia & Herzegovina 387  $           0.2110   $          0.0070   $          0.4220   $    0.2954  
Botswana 267  $           0.2720   $          0.0091   $          0.5440   $    0.3808  
BRAZIL 55  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
British Virgin Islands *  $           0.1662   $          0.0055   $          0.3324   $    0.2326  
Brunei 673  $           0.2276   $          0.0076   $          0.4552   $    0.3186  
Bulgaria 359  $           0.2009   $          0.0067   $          0.4017   $    0.2812  
Burkino Faso 226  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burma (Myanmar) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burundi 257  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Cambodia 855  $           0.4949   $          0.0165   $          0.9898   $    0.6929  
Cameroon 237  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Cape Verde Islands 238  $           0.2713   $          0.0090   $          0.5426   $    0.3798  
CAYMAN ISLANDS *  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Central African Republic 236  $           0.4353   $          0.0145   $          0.8707   $    0.6095  
Chad 235  $           0.6900   $          0.0230   $          1.3800   $    0.9660  
CHILE 56  $           0.1425   $          0.0047   $          0.2849   $    0.1994  
CHINA 86  $           0.2933   $          0.0098   $          0.5865   $    0.4106  
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Christmas and Cocos Islands 672  $           0.4183   $          0.0139   $          0.8367   $    0.5857  
COLOMBIA 57  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Comoros 269  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Congo 242  $           0.3903   $          0.0130   $          0.7806   $    0.5464  
Cook Islands 682  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
COSTA RICA 506  $           0.1870   $          0.0062   $          0.3740   $    0.2618  
Croatia 385  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Cuba 53  $           0.2423   $          0.0081   $          0.4845   $    0.4845  
Cyprus 357  $           0.2084   $          0.0069   $          0.4168   $    0.2917  
CZECH REPUBLIC 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
DENMARK 45  $           0.1066   $          0.0036   $          0.2132   $    0.1492  
Diego Garcia 246  $           0.4250   $          0.0142   $          0.8500   $    0.8500  
Djibouti 253  $           0.3371   $          0.0112   $          0.6741   $    0.4719  
Dominica *  $           0.2077   $          0.0069   $          0.4155   $    0.2908  
DOMINICAN REPUBLIC *  $           0.1266   $          0.0042   $          0.2532   $    0.1773  
Ecuador 593  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
EGYPT 20  $           0.2550   $          0.0085   $          0.5100   $    0.3570  
EL SALVADOR 503  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Equatorial Guinea 240  $           0.5483   $          0.0183   $          1.0965   $    0.7676  
Eritrea 291  $           0.3528   $          0.0118   $          0.7055   $    0.4939  
Estonia 372  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
ETHIOPIA 251  $           0.3868   $          0.0129   $          0.7735   $    0.5415  
Faeroe Islands  298  $           0.1609   $          0.0054   $          0.3218   $    0.2253  
Falkland Islands 500  $           0.3693   $          0.0123   $          0.7386   $    0.7386  
Fiji Islands 679  $           0.3740   $          0.0125   $          0.7480   $    0.5236  
FINLAND 358  $           0.1073   $          0.0036   $          0.2146   $    0.1502  
FRANCE 33  $           0.0676   $          0.0023   $          0.1352   $    0.0946  
French Antilles 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
French Guiana 594  $           0.2247   $          0.0075   $          0.4494   $    0.3146  
French Polynesia 689  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Gabon Republic 241  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Gambia 220  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Georgia, Republic of 995  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
GERMANY 49  $           0.0497   $          0.0017   $          0.0995   $    0.0696  
GHANA 233  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Gibraltar 350  $           0.2062   $          0.0069   $          0.4123   $    0.2886  
GREECE 30  $           0.1752   $          0.0058   $          0.3505   $    0.2453  
Greenland 299  $           0.2027   $          0.0068   $          0.4054   $    0.4054  
Grenada *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Guadeloupe 590  $           0.1873   $          0.0062   $          0.3745   $    0.2622  
GUAM 671  $           0.1275   $          0.0043   $          0.2550  N/A 
Guantanamo Bay 5399  $           0.2295   $          0.0077   $          0.4590   $    0.4590  
GUATEMALA 502  $           0.1785   $          0.0060   $          0.3570   $    0.2499  
Guinea 224  $           0.3621   $          0.0121   $          0.7242   $    0.5069  
Guinea-Bissau 245  $           0.5281   $          0.0176   $          1.0563   $    0.7394  
GUYANA 592  $           0.2937   $          0.0098   $          0.5874   $    0.4111  
HAITI 509  $           0.2015   $          0.0067   $          0.4029   $    0.2820  
HONDURAS 504  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
HONG KONG 852  $           0.1095   $          0.0036   $          0.2190   $    0.1533  
HUNGARY 36  $           0.1445   $          0.0048   $          0.2890   $    0.2023  
ICELAND 354  $           0.1318   $          0.0044   $          0.2635   $    0.1845  
INDIA 91  $           0.2546   $          0.0085   $          0.5092   $    0.3564  
INDONESIA 62  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
INMARSAT-East Atlantic 871  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Indian Ocean 873  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Pacific Ocean 872  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-West Atlantic 874  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
IRAN 98  $           0.3443   $          0.0115   $          0.6885   $    0.4820  
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Iraq 964  $           0.3825   $          0.0128   $          0.7650   $    0.5355  
IRELAND 353  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
ISRAEL 972  $           0.1165   $          0.0039   $          0.2329   $    0.1630  
ITALY 39  $           0.0935   $          0.0031   $          0.1870   $    0.1309  
Ivory Coast 225  $           0.3542   $          0.0118   $          0.7083   $    0.4958  
JAMAICA *  $           0.1970   $          0.0066   $          0.3940   $    0.2758  
JAPAN 81  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
Jordan 962  $           0.2890   $          0.0096   $          0.5780   $    0.4046  
Kazakhstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
KENYA 254  $           0.3022   $          0.0101   $          0.6044   $    0.4230  
Kiribati 686  $           0.5043   $          0.0168   $          1.0086   $    0.7060  
KOREA, Dem. People's Rep. of ( North) 850  $           0.8415   $          0.0281   $          1.6830   $    1.1781  
KOREA, Rep. of (South) 82  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
KUWAIT 965  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Kyrgyzstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Laos 856  $           0.5794   $          0.0193   $          1.1589   $    0.8112  
Latvia 371  $           0.2219   $          0.0074   $          0.4437   $    0.3106  
LEBANON 961  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Lesotho 266  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Liberia 231  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Libya 218  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Liechtenstein 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Lithuania 370  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Luxembourg 352  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
Macao 853  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
Macedonia 389  $           0.2189   $          0.0073   $          0.4378   $    0.3064  
Madgascar 261  $           0.6898   $          0.0230   $          1.3796   $    0.9657  
Malawi 265  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
MALAYSIA 60  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
Maldives 960  $           0.3887   $          0.0130   $          0.7774   $    0.5442  
Mali Republic 223  $           0.3666   $          0.0122   $          0.7332   $    0.5132  
Malta 356  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Marshall Islands 692  $           0.5166   $          0.0172   $          1.0332   $    0.7232  
Martinique (French Antilles) 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
Mauritania 222  $           0.3595   $          0.0120   $          0.7189   $    0.5033  
Mauritius 230  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Mayotte Island 269  $           0.4378   $          0.0146   $          0.8757   $    0.6130  
Micronesia  691  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Moldova 373  $           0.3191   $          0.0106   $          0.6383   $    0.4468  
Monaco 33  $           0.1029   $          0.0034   $          0.2058   $    0.1440  
Mongolian People's Republic 976  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
Montserrat *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
MOROCCO 212  $           0.2455   $          0.0082   $          0.4910   $    0.3437  
Mozambique 258  $           0.3985   $          0.0133   $          0.7970   $    0.5579  
Myanmar (Burma) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Nakhodka 7  $           0.2537   $          0.0085   $          0.5075  N/A 
Namibia 264  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Nauru 674  $           0.3965   $          0.0132   $          0.7931   $    0.7931  
Nepal 977  $           0.4378   $          0.0146   $          0.8755   $    0.6129  
NETHERLANDS 31  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Netherlands Antilles 599  $           0.1311   $          0.0044   $          0.2621   $    0.1835  
Nevis *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
New Caledonia 687  $           0.4053   $          0.0135   $          0.8106   $    0.5675  
NEW ZEALAND 64  $           0.1471   $          0.0049   $          0.2941   $    0.2059  
Nicaragua 505  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Niger Republic 227  $           0.3745   $          0.0125   $          0.7490   $    0.5243  
NIGERIA 234  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
Niue 683  $           0.5248   $          0.0175   $          1.0497   $    0.7348  
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Norfolk Island 672  $           0.4505   $          0.0150   $          0.9010   $    0.9010  
NORWAY 47  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
Oman 968  $           0.3630   $          0.0121   $          0.7259   $    0.5081  
PAKISTAN 92  $           0.3328   $          0.0111   $          0.6656   $    0.4659  
Palau 680  $           0.4035   $          0.0134   $          0.8070   $    0.5649  
PANAMA 507  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Papua New Guinea 675  $           0.2720   $          0.0091   $          0.5440   $    0.5440  
Paraguay 595  $           0.2635   $          0.0088   $          0.5270   $    0.3689  
PERU 51  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
PHILIPPINES 63  $           0.1993   $          0.0066   $          0.3987   $    0.2791  
POLAND 48  $           0.1394   $          0.0046   $          0.2789   $    0.1952  
PORTUGAL 351  $           0.1360   $          0.0045   $          0.2720   $    0.1904  
Qatar 974  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Reunion Island 262  $           0.3670   $          0.0122   $          0.7341   $    0.5138  
ROMANIA 40  $           0.2225   $          0.0074   $          0.4451   $    0.3115  
RUSSIA 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Rwanda 250  $           0.5325   $          0.0177   $          1.0650   $    0.7455  
Saipan 670  $           0.1833   $          0.0061   $          0.3666  N/A 
Sakhalin 7  $           0.2537   $          0.0085   $          0.5075  N/A 
San Marino 378  $           0.1543   $          0.0051   $          0.3086   $    0.2160  
Sao Tome 239  $           0.5063   $          0.0169   $          1.0127   $    1.0127  
SAUDI ARABIA 966  $           0.2588   $          0.0086   $          0.5177   $    0.3624  
Senegal Republic 221  $           0.3570   $          0.0119   $          0.7140   $    0.4998  
Seychelles Islands 248  $           0.4718   $          0.0157   $          0.9435   $    0.6605  
Sierra Leone 232  $           0.3425   $          0.0114   $          0.6849   $    0.4795  
SINGAPORE 65  $           0.1001   $          0.0033   $          0.2002   $    0.1401  
Slovakia 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
Slovenia 386  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Solomon Islands 677  $           0.3455   $          0.0115   $          0.6910   $    0.6910  
Somalia 252  $           0.6062   $          0.0202   $          1.2124   $    0.8486  
SOUTH AFRICA 27  $           0.1648   $          0.0055   $          0.3295   $    0.2307  
SPAIN  34  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
SRI LANKA 94  $           0.4157   $          0.0139   $          0.8313   $    0.5819  
St. Helena 290  $           0.5695   $          0.0190   $          1.1390   $    1.1390  
St. Kitts *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St. Lucia *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St.Pierre/Miquelon 508  $           0.1556   $          0.0052   $          0.3113   $    0.2179  
St.Vincent/Grenadines *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Sudan 249  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Suriname 597  $           0.3358   $          0.0112   $          0.6715   $    0.4701  
Swaziland 268  $           0.2426   $          0.0081   $          0.4853   $    0.3397  
SWEDEN 46  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
SWITZERLAND 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Syria 963  $           0.4167   $          0.0139   $          0.8334   $    0.5834  
TAIWAN 886  $           0.1398   $          0.0047   $          0.2797   $    0.1958  
Tajikistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Tanzania 255  $           0.3546   $          0.0118   $          0.7092   $    0.4965  
THAILAND 66  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Togo, Rep. of 228  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
Tokelau 690  $           0.1275   $          0.0043   $          0.2550   $    0.2550  
Tonga Islands 676  $           0.3798   $          0.0127   $          0.7596   $    0.5317  
TRINIDAD & TOBAGO *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
Tunisia 216  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
TURKEY 90  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Turkmenistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Turks/Caicos *  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Tuvalu 688  $           0.5744   $          0.0191   $          1.1488   $    0.8041  
Uganda 256  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
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PRICING MATRIX 18 MONTH 
REVIEW   

     

Qwest Internet Port Prices:   

    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $252.00    
DS-3 / 45 Mgbs $2,520.00    
OC3 / 155 Mgbs $6,930.00    
OC12 / 622 Mgbs $25,200.00    

    
    

Qwest Private Port Prices:   

    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $450.00    
DS-3 / 45 Mgbs $4,500.00    
OC3 / 155 Mgbs $11,715.00    

 

Ukraine 380  $           0.2448   $          0.0082   $          0.4895   $    0.3427  
UNITED ARAB EMIRATES 971  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
UNITED KINGDOM 44  $           0.0417   $          0.0014   $          0.0833   $    0.0583  
URUGUAY 598  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Uzbekistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Vanuatu 678  $           0.4743   $          0.0158   $          0.9487   $    0.6641  
Vatican City 39  $           0.1174   $          0.0039   $          0.2349  N/A 
VENEZUELA 58  $           0.1315   $          0.0044   $          0.2630   $    0.1841  
VIETNAM 84  $           0.3485   $          0.0116   $          0.6970   $    0.4879  
Wallis and Futuna Islands 681  $           0.6205   $          0.0207   $          1.2410   $    1.2410  
Western Samoa 685  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Yemen Arab Republic 967  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
Yemen Democratic Republic 696  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
YUGOSLAVIA 381  $           0.2057   $          0.0069   $          0.4115   $    0.2880  
Zaire, Rep. of 243  $           0.2618   $          0.0087   $          0.5236   $    0.3665  
Zambia 260  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Zimbabwe 263  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
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Audioconferencing Service Prices:  
Tier 1:  0-1 Million MOU   Monthly Usage 

Reservationless Toll  $0.09  0-83,000 Per minute/Per Participant 

Reservationless Toll Free $0.11  0-83,000 Per Minute/Per Participant 

Tier 2:  1-2 Million MOU     

Reservationless Toll  $0.073  83,000-166,000 Per Minute/Per Participant 

Reservationless Toll Free $0.088  83,000-166,000 Per Minute/Per Participant 

Tier 3:  2-3 Million MOU     

Reservationless Toll  $0.055  166,000-250,000 Per Minute/Per Participant 

Reservationless Toll Free $0.076  166,000-250,000 Per Minute/Per Participant 

Tier 4:  3 Million + MOU     

Reservationless Toll  $0.040  250,000+ Per Minute/Per Participant 

Reservationless Toll Free $0.065  250,000+ Per Minute/Per Participant 

      

Passcode Toll  $0.12  Per Minute/Per Participant 

Passcode Toll Free $0.14  Per Minute/Per Participant 

      

Toll Meet-Me $0.18  Per Minute - Operator Assisted 

Toll Free Meet-Me $0.28  Per Minute - Operator Assisted 

      

Operator Dial Out $0.32  Per Minute/Per Participant 

Operator Dial Out Inter. $0.32  Plus outbound rate for particular country 

Web Conferencing/Document 
Sharing $0.07  Per Minute/Per Participant 

Streaming - live call $0.27  

Per Minute Per line/plus $375.00 set-up 
fees if less than 100 participants on the 
audio call 
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CPE Prices:       

      

Pricing for Juniper Products*      
1. We will sell Juniper products at a discount off of the manufacturer's list price according to category in the matrix below. 
2. Shipping and handling charges of .5% of the product list price will apply.    
3. Installation and maintenance services may be provided by Qwest or we may sell Juniper branded services.  
4. Services would be priced equal to the Juniper published list price for services.    
5. Margins would not allow us to pay a commission to MSC on these products or services.    
6. Asterisk denotes products would not be sold without a maintenance plan.    
      

Product Category Discount off List Price     

M-series 33%     
T-series 33%     
E-series 33%     
J-series 33%     
Security Products group 33%     
WX-series 33%     
DX series 33%     
        
Juniper Maintenance / Support 5%     

 



 

 

 

Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115   

Q Routing Prices:    

Product Description 

Unit 
NRC 
Price  

Unit 
MRC 
Price  

Q Routing Bundled Agent Packages   
24 

Month 
Quick Launch Agent Waived $60.00
Skills Based Agent Waived $75.00
CTI Based Agent Waived $85.00
Web Bundle Standalone Agent Waived $145.00
Outbound Only Agent Waived $150.00
Supervisor Standalone Waived $80.00
      
Q Routing Agent Package Migrations     
Basic to Skills Waived $30.00
Basic to CTI Waived $50.00
Skills to CTI Waived $30.00
      
Q Routing Web Applications     
      
Web Bundle Blended Agent Add On Waived $85.00
(Includes Email, Chat, Call Back, Call Through)     
      
Q Routing Outbound     
Outbound Blended Agent Add On Waived $105.00
      
Q Routing Work Force Management     
WFM Bundle Add On Waived $65.00
WFM Sched Frcst Add On Waived $55.00
WFM Adherem Add On Waived $35.00
      
Q Routing Enhanced Desktop Waived $32.00

 




