Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET February 6, 2008
Purchasing Operations
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CONTRACT CHANGE NO. 4

TO
CONTRACT NO. __071B7200116
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 214-8581
Oracle USA, Inc. Dave Campbell
233 South Wacker Drive VENDOR NUMBER/MAIL CODE
4™ Floor (2) 84-13332677 (004)
Chicago, IL 60606 BUYER (517) 373-3993
dave.campbell@oracle.com Dale N. Reif

Contract Administrator: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 1, 2007 To: January 31, 2011
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

THIS CONTRACT IS EXTENDED TO ALL LOCAL UNITS OF GOVERNMENT.

NATURE OF CHANGE (S):
Effective immediately, this Contract is hereby EXTENDED to January 31, 2011 and is
INCREASED by $18,000,000.00 for maintenance costs. All other terms and conditions
remain the same.

AUTHORITY/REASON:

Agency request, vendor agreement and DMB/Purchasing Operations approval and State
Administrative Board approval on 2/5/2008.

TOTAL REVISED ESTIMATED CONTRACT VALUE: $26,751,066.62



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET January 28, 2008
Purchasing Operations
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CONTRACT CHANGE NO. 3

TO
CONTRACT NO. __071B7200116
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 214-8581
Oracle USA, Inc. Dave Campbell
233 South Wacker Drive VENDOR NUMBER/MAIL CODE
4™ Floor
Chicago, IL 60606 BUYER (517) 373-3993
dave.campbell@oracle.com Dale N. Reif

Contract Administrator: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 1, 2007 To: January 31, 2009
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

THIS CONTRACT IS EXTENDED TO ALL LOCAL UNITS OF GOVERNMENT.
NATURE OF CHANGE (S):
Effective February 1, 2008, this Contract is hereby EXTENDED to January 31, 2009
AUTHORITY/REASON:
Agency request, vendor agreement and DMB/Purchasing Operations approval.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $8,751,066.62



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET February 28, 2007
Purchasing Operations
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CONTRACT CHANGE NO. 2

TO
CONTRACT NO. __071B7200116
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 214-8581
Oracle USA, Inc. Dave Campbell
233 South Wacker Drive VENDOR NUMBER/MAIL CODE
4™ Floor
Chicago, IL 60606 BUYER (517) 373-3993
dave.campbell@oracle.com Dale N. Reif

Contract Administrator: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 1, 2007 To: January 31, 2008
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

THIS CONTRACT IS EXTENDED TO ALL LOCAL UNITS OF GOVERNMENT.

NATURE OF CHANGE (S):

Effective immediately, the Department of Human Services may purchase services described below to
maintain the Michigan Medical Information System (MMIS) and the Bridges systems. This Change
Notice is exclusive to the Department of Human Services and not available to other State agencies. All
other pricing, terms and conditions remain unchanged.

Services Reference Fees
Provide technical assistance on a time and materials basis, as Exhibitl-FPE- $4,992,000.00
directed by the MI DIT Project Manager. 300158308

$4,992,000.00

Total Fees

The services described above will be provided at the hourly rates set forth in the table below.

Consultant Level Rate ($/Hour)
Practice Manager $200.00
Technical Manager $200.00
Consultant $200.00

AUTHORITY/REASON:
Contract amended per the mutual agreement of the State and the vendor.

TOTAL REVISED ESTIMATED CONTRACT VALUE: $8,751,066.62



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET February 27, 2007
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO 1

OF
CONTRACT NO. 071B7200116
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 339-2970
Robert Mowid
robert.mowid@oracle.com
Oracle USA, Inc. VENDOR NUMBER/MAIL CODE
2309 Barnsbury Road
East Lansing, MI 48823 BUYER/CA (517) 373-3993
Dale N. Reif

Contract Compliance Inspector: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 1, 2007 To: January 31, 2008
TERMS SHIPMENT
N/A N/A
F.O.B. SHIPPED FROM
N/A N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE (S):

Effective February 27, 2007 this Contract is hereby INCREASED BY $5,825,047.00

AUTHORITY/REASON:

Per DMB/Purchasing Operations.

INCREASE: $5,825,047.00

TOTAL REVISED ESTIMATED CONTRACT VALUE: $8,751,066.62



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN

DEPARTMENT OF MANAGEMENT AND BUDGET

PURCHASING OPERATIONS
P.0. BOX 30026, LANSING, MI 48909

OR

530 W. ALLEGAN, LANSING, MI 48933

NOTICE
OF

CONTRACT NO.

071B7200116

between
THE STATE OF MICHIGAN
and

NAME & ADDRESS OF VENDOR

Oracle USA, Inc.
2309 Barnsbury Road
East Lansing, MI 48823

TELEPHONE (517) 339-2970
Robert Mowid
robert.mowid@oracle.com

February 27, 2007

VENDOR NUMBER/MAIL CODE

BUYER/CA (517) 373-3993
Dale N. Reif

Contract Compliance Inspector: Reid Sisson

Department of Information Technology

CONTRACT PERIOD:

From: January 1, 2007

To: January 31, 2008

TERMS SHIPMENT

N/A N/A
F.O.B. SHIPPED FROM

N/A N/A
MINIMUM DELIVERY REQUIREMENTS

N/A

MISCELLANEOUS INFORMATION:

Estimated Contract Value: $2,926,019.62




Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CONTRACT NO. 071B7200116

between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 339-2970
Robert Mowid
Oracle USA, Inc. robert.mowid@oracle.com
2309 Barnsbury Road VENDOR NUMBER/MAIL CODE

East Lansing, M|l 48823

BUYER/CA (517) 373-3993
Dale N. Reif

Contract Compliance Inspector: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 1, 2007 To: January 31, 2008
TERMS SHIPMENT
N/A N/A
F.O.B. SHIPPED FROM
N/A N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

The terms and conditions of this Contract are those of Contract number 071B6000081
from Change Notice 23 to Change Notice 27, inclusive. This Agreement denotes a
corporate name change and Federal ID number and includes updated price lists. In the
event of any conflicts between the specifications, terms and conditions indicated by
the State and those indicated by the Contractor, those of the State take precedence.

Estimated Contract Value: $2,926,019.62

FOR THE VENDOR: FOR THE STATE:
Oracle USA Inc.
Firm Name Signature
Greg Faremouth, Acting Director
Authorized Agent Signature Name
IT Division
Authorized Agent (Print or Type) Title
Date Date




Prices in USA (Dollar)

ORACLE

E-Business Global Price List
October 25, 2006
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Section |

Oracle Database

Named User Plus.

Standard Edition One " 149
Standard Edition ® 300
Enterprise Edition * 800
Personal Edition” 400
Lite !

Enterprise Edition Options: &

Real Application Clusters 400
Partitioning 200
OLAP 400
Data Mining 400
Spatial 200
Advanced Security 200
Label Security 200
Content Database 1,000
Records Database 1,000
Database Vault 400
Warehouse Builder Enterprise ETL 200
Warehouse Builder Data Quality 300

Enterprise Management
Enterprise Managers: J

Diagnostics Pack 60
Tuning Pack 60
Change Management Pack 60
Configuration Management Pack 60

License Price
Secure Backup 3,000

Warehouse Builder Connector * 20,000

TimesTen * Maximum Data Store
TimesTen In-Memory Database s2GB
<10GB

<100 GB

<1TB

Each Incremental TB

TimesTen In-Memory Database Options®
Replication - TimesTen to TimesTen 52GB
<10GB
<100 GB
=178
Each Incremental TB

Cache Connect to Oracle s2GB
<10GB

<100 GB

<178

Each Incremental TB

Berkeley Database

Berkeley DB - High Availability

Berkeley DB - Transactional Data Store

Berkeley DB - Concurrent Data Store

Berkeley DB - Data Store

Berkeley DB Java Edition - Transactional Data Store
Berkeley DB Java Edition - Concurrent Data Store
Berkeley DB XML - High Availabiity

Berkeley DB XML - Transactional Data Store
Berkeley DB XML - Concurrent Data Store
Berkeley DB XML - Data Store

Secure Enterprise Search ¥

ois

Open System Gateways
Mainframe Integration Gateways
Enterprise Integration Gateways

Processor
License
Application Adapters * 15,000
Oracle Applications Adapter 15,000
Mainframe and TP-Monitor Adapters® 30,000
RosettaNet Adapter 30,000
EDI Adapter 30,000
Healthcare Adapter 30,000
ebXML Adapter 10,000
Updated: 25-OCT-2006 Oracle Confidential

Named User Plus

60
Named User Plus

32.78
66.00
176.00
88.00

88.00
44.00
88.00
88.00
44.00
44.00
44.00
220.00
220.00
88.00
44.00
66.00

13.20
13.20
13.20
13.20

660.00
4,400.00

Sippott,
3,300.00

3,300,00
6,600.00
6,600.00
6,600.00
6,600.00
2,200.00

4,995
15,000
40,000

20,000

20,000
10,000
20,000
20,000
10,000
10,000
10,000
50,000
50,000
20,000
10,000
15,000

Per Tape Drive

Per Warehouse
Builder Connector

12,000
18,000
24,000
48,000
48,000

6,000
9,000
12,000
24,000
24,000

6,000
9,000
12,000
24,000
24,000

30,000

Computer License

15,000
95,000
35,000

Prices in USA (Dollar)

1,098.90
3,300.00
8,800.00

4,400.00

4,400.00
2,200.00
4,400.00
4,400.00
2,200.00
2,200.00
2,200.00
11,000.00
11,000.00
4,400.00
2,200.00
3,300.00

660.00
660.00
660.00
660.00

2,640.00
3,960.00
5,280.00
10,560.00
10,560.00

1,320.00
1,980.00
2,640.00
5,280.00
5,280.00

1,320,00
1,980.00
2,640.00
5,280.00
5,280.00

1,870.00
1,100.00
330.00
165.00
1,100.00
330.00
2,640.00
1,540.00
495.00
330.00

6,600.00

3,300.00
20,900.00
7.700.00

20f15



Prices in USA (Dollar)

Named User Plus

Processor
License

Data Warehousing Products

Express Server 800 176.00 40,000 8,800.00
Express Analyzer 800 176.00 o =
Express Objects 5,000 1,100.00 o o

Named User Plus

Processor
License

Rdb Server Products ™

Rdb Enterprise Edition 800 176.00 40,000 8,800.00
CODASYL. DBMS 800 176.00 - -
Rdb Server Options:

TRACE " 100 22.00 5,000 . 1,100.00
Rdb D Query and ing Tools

Programmer for Rdb ** 1,000 220.00 - -
CDD/ Repository . 5,000 1,100.00 o o
CDD/R Runtime * - - 5,000 1,100.00

Updated: 25-OCT-2006 Oracle Confidential 30f15



Section 1)
Oracle Fusion Middleware

i

TopLink and Application Development Framework > 100
Java Edition %% 100
Standard Edition One "®2* 149
Standard Edition ** 200
Enterprise Edition 2 600
BPEL Process Manager 1,000
Portal 200
Integration and Enterprise Service Bus 400
Forms and Reports 400
Web Services Manager ! 800
XML Publisher ® -
SOA Suite for Non Oracle Middleware 1,300
Business Activity itoring for Non Oracle Mi 1,200
Fusion Middleware for SAP 1,200
Fusion Middleware for PeopleSoft 1,200
Fusion Middleware for Siebel 1,200
Fusion Middleware for Retek 1,200
Fusion Middieware for iFlex 1,200
Event-Driven Architecture Suite 1,200
Internet Application Server Enterprise Edition Options: ™

BPEL Process Manager Option 400
Business Activity Monitoring ** 600
XML Publisher 600
Service Registry 800
SOA Suite for Oracle Middleware 1,000
Communication and Mobility Server (priced in Advance of Availability) 900
Service Registry ™ (Also option for Java, SE One and SE Editions) 800

Enterprise Management

Internet Application Server Managers: "

Diagnostics Pack 60
Configuration Management Pack 80

Intelligel

Standard Edition One (?niced in Advance of Availabifi 500
Standard Edition ' 400
Suite Enterprise Edition™ 1,500
Server Enterprise Edition * 300
Server Edition Options: L
Interactive Dashboard 500
Delivers 300
Answers 500
Office Plug-in 200
Reporting and Publishing 400
Disconnected Analytics 500
Reporting Workbench 1,750
Server Administrator 5,000

Acce;s I‘»'Aan‘aég 20
7
Identity Federation 30,000
Identity Manager 60
Identity Manager Connector ® 40,000
Identity and Access Management Suite 80
10
Virtual Directory 800
40,000
Enterprise Single Sign-On Suite (priced in Advance of Availability) 60
Enterprise Single Sign-On Password Reset (priced in Advance of Availability) 7
Internet Developer Suite 5,000
Discoverer Desktop Edition 1,000
Programmer 1,000
Portlet Factory 9,000
Business Process Analysis Suite (Priced in Advance of Availability) 9,000
Updated: 25-0CT-2006 Oracle Confidentiat

Named User Plus

22.00
22,00
3278
44.00

132.00

220.00
44.00
88.00
88.00

176.00

286.00
264.00
264.00
264.00
264.00
264.00
264.00
264.00

88.00
132.00
132.00
176.00
220.00
198.00

176.00

13.20
13.20

110.00
88.00
330.00
66.00

110.00
66.00
110.00
44.00
88.00

110.00
385.00
1,100.00

4.40
1.54

6,600.00
13.20
8,800.00

17.60
220

176.00
8,800.00
13.20
1.54

1,100.00
220.00
220.00

1,880.00

1,980.00

Processor
License

5,000

5,000

4,995
10,000
30,000
50,000
10,000
20,000
20,000
40,000
40,000
65,000
60,000
60,000
60,000
60,000
60,000
60,000
60,000

20,000
30,000
30,000
40,000
50,000
45,000

40,000

3,000
3,000

20,000
225,000
45,000

75,000
45,000
75,000
30,000
60,000

Employee User

Non Employee User -
Extemnal

Processor

Named User Plus
Connector

Employee User
Non Employee User -

Named User Plus

Processor
Named User Plus
Named User Plus

Named User Plus
Named User Plus
Named User Plus
Named User Plus
Named User Plus

Prices in USA (Dollar)

1,100.00
1,100.00
1,098.90
2,200.00
6,600.00

11,000.00
2,200.00
4,400.00
4,400.00
8,800.00
8,800.00

14,300.00

13,200.00

13,200.00

13,200.00

13,200.00

13,200.00

13,200.00

13,200.00

4,400.00
6,600.00
6,600.00
8,800.00
11,000.00
9,900.00

8,800.00

660.00
660.00

4,400.00
49,500.00
9,900.00

16,500.00
9,900.00
16,500.00
6,600.00
13,200.00

2,000
5,000

2,000

See footnote #1

2,000
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Section Hl Prices in USA (Dollar)

and Systems

Database Enterprise Management

Enterprise Managers: *

Diagnostics Pack 60 13.20 3,000 660.00
Tuning Pack 80 13.20 3,000 660.00
Change Management Pack 60 13.20 3,000 660.00
Configuration Management Pack 60 13.20 3,000 660.00
Enterprise Management

Internet Application Server Managers: '

Diagnostics Pack 60 13.20 3,000 660.00
Configuration Management Pack 60 13.20 3,000 660.00

Standalone Managers -
Configuration Management Pack for Non-Oracle Systems 3,000 660.00 Per Processor -
60 13.20  Per Named User Plus -
Provisioning Pack 3,000 660.00 Per Processor -
60 13.20  Per Named User Plus -
Service Leve! Management Pack 100 22.00 Test -
{Must license with Beacon Plus Test pricing) 3,000 660.00 Beacon o
System Monitoring Plug-in for Hosts 1,500 330.00 Per Processor -
30 660  Per Named User Plus -
System Monitoring Plug-in for Non Oracle Databases ™ 1,500 330.00 Per Processor -
30 6.60 Per Named User Plus -
System Monitoring Plug-in for Non Oracle Middleware ** 1,500 330.00 Per Processor -
30 660  Per Named User Plus -
System Monitoring Plug-in for Network Devices ** 1,500 330.00 Per Network Device -
System Monitoring Plug-in for Storage 1,500 330.00 Per Terabyte o
Management Connectors (priced in Advance of Availability) = 5,000 1,100.00 Per Connector -
Applications Management
Application Managers:
icati Pack for E-Busi Suite (priced in Advance of 6,000 1,320.00 Per Processor S
Avaitability) 120 26.40 Per Named User Plus -
Application Management Pack for Siebet (priced in Advance of Availability) 6,000 1,320.00 Per Processor -
120 26.40  Per Named User Plus E
Pack for 6,000 1,320.00 _ Per Processor -
120 26.40  Per Named User Plus S
Updated: 25-OCT-2006 Oracle Confidential Sof 15



Prices in USA (Dollar)
Collaboration

Collaboration Program

Processor
User License

License

Collaboration

Collaboration Suite® Perpetual License 60 15.00 - -
1 Year Subscription License 15 15.00 - -
Content Services® Perpetual License 45 11.25 - -
1 Year Subscription License " 11.25 S o
Unified Messagings Perpetual License 45 11.25 o -
1 Year Subscription License " 11.25 - -
Real-Time Collaboration® Perpetual License 45 11.25 L g
1 Year Subscription License 1 125 - - -
Collaboration Suite Options: * - -
Records Management Option Perpetual License 100 25.00 - -
1 Year Subscription License 25 25.00 - -
Content Services Options: - -
Records Management Option Perpetual License 100 25.00 o e
1 Year Subscription License 25 25.00 & o

Customer Data Hub 100,000 22,000.00 Processor 1

Health Care

Healthcare Transaction Base '* ' 1,000 220.00 Named User Plus 50
100,000 22,000.00 Processor 1

Term licensing available for all Oracte Products. The list price for  term license is based on a specific percentage of the perpetual ficense price, Annual terms licenses are available from 1 to 5 years: 1 year -
20% of list; 2 year - 35% of list, 3 year - 50% of ist, 4 year 60% of list and 5 year 70% of list. Support for all term licenses is 22% of net perpetual fee. Exception: support fees for the Collaboration Suite are
25% net perpetual license fees.

Updated: 25-0CT-2006 Oracle Confidential 60f 15
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1 If licensing by Named User Plus, the minimum is 10 Named User Plus licenses per Pracessor.

2 Enterprise Edition Options & Enterprise Managers must match the number of licenses of the associated Oracle Database Enterprise Edition. In addition, 2 minimum of 25 Named User Plus
licenses per Processor must be met. Associated Database is defined as the database(s) which is (are) being managed by the option.

3 Application Adapters are available for: PeopleSoft, SAP, Siebel & JD Edwards.
4 Mainframe and TP-Monitor Adapters are available for: CICS, IMS/DB, IMS/TM, VSAM, BeanConnectand Tuxedo.

S Oracle Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 snngle core processors. For multicore chips, the maximum number of cores per
server is i by iplying the core ficensing factors (as ir in the lion) by the number of cores. The result must be less than or equal to 4 and the
total number of cores must be less than or equal to 8. If licensing by Named User Plus, the minimum is 5 Named User Plus licenses.

Additionally, it may be licensed on a single cluster of servers ingup to a i of four singls p per cluster (2 2-way nodes, 4 1-way nodes, and 1 1-way and 13-
way). For multicore chips, the maximum number of cores per cluster is Il by iplying the core licensing factors (as inthe ition) by the
number of cores. The result must be less than or equal to 4 and the total number of cores in the cluster must be less than or equal to 8.

82,3, 4 and 5-Year Term Licenses are not available for C tion products. Ct must hy ‘Software Updates when purchasing Product Support. On Demand for
Collaboration products is optional for customers purchasing Collaboration product licenses. Customers must purchase Software Updates and Product Support when purchasing On
Demand. E-Business Discount Schedule applies to License, Software Updates, and Product Support fees. On Demand Discount Schedule applies to On Demand for Collaboration
products. On Demand for this product is on Controlled Availability and requlres approval Please refer to the Approval Matrix on http: com for more il i Ifyou
are an Oracle partner, please contact your Qracle PRN ive for

8 If licensing by Named User Plus, the minimum is 25 Named User Plus licenses per Processor.
9 Personal Edition provides a maximum of one Named User Plus per database.
1° Oracle Standard Edition One may only be licensed on servers that have a maximum capacity of 2 slngle core processors. For multicore chips, the maximum number of cores per server is

the core licensing factors (as i in the by the number of cores. The result must be less than or equal to 2 and the total
number of cores must be less than or equal to 4. f licensing by Named User Plus, the minimum is 5 Named User Plus licenses.

1 Internet Application Server Managers must match the number of licenses of the i Internet ication Server ing TopLink and ication D F for
which these Manager Packs cannot be ficensed).
An associated Intemnet Application Server is defined as the Intemet Application Server(s) which is {are) being managed by the option.

2 Java Edition, Standard Edition One and Standard Edition Options must match the number of licenses of the associated Oracle Intemnet Application Server Edition. Associated Application
Server is defined as the application server(s) which is (are) being managed by the option.

3 This product is on Controlied Availability and requnres approval Please refer to the Approval Matrix on com for more i If you are an Oracle partner,
please contact your Oracle PRN for

¥ For the purpose of licensing Healthcare Transaction Base, only the processors on which iAS Enterprise Edition and this program are installed and/or funning are counted for the purpose of
determining the number of processors required to license this program. For the purpose of licensing Customer Data Hub, only the processors on which Oracle Database Enterprise Edition
and this program are running in preduction are counted for the determining the number of licenses required to license this program.

5 Intemet Application Server Enterprise Edition Options must match the number of licenses of the i Internet i Server. i ication Server is defined as the
application server(s) which is (are) being managed by the option.

18 Internet Application Server Standard Edition One may only be licensed on servers that have a maximum capacity of 2 single core processors. For multicore chips, the maximum number of

cores per server is i by ing the core licensing factors (as i in the times the number of cores. The result must be less than or equal
to 2 and the total number of cores must be less than or equal to 4. If licensing by Named User Plus, the minimum is 5 Named User Plus licenses.

& ication Dx F requires a runtime license. This can be purchases via Toplink and Application Development Framework or Java Edition

2 XML Publisher is also licensable via the per employee metric. The price is 40.00 USA (Dollar) per employee when licensed as a standalone prodcut and 30.00 USA (Dollar) per employee
when licensed as an option to the Application Server Enterprise Edition.

24 The Named User Plus Minimum does not apply if the program is installed on a one processor machine that aliows for a maximum of one user per program.

25 Plug-in available for BEA WeblLogic, IBM WebSphere, Microsoft Active Directory, Microsoft .NET, Microsoft Intemnet Information Services (IiS), Microsoft ISA Server, Microsoft Commerce
Server, Microsoft BizTalk Server
26 Plug-in available for F5 Load Balancers, Juniper Netscreen Firewall, Check Point Firewall

27 Plug-in available for NetApp Filers, EMC NS Series NAS

28 Connectors are not available at this time

28 The number of Options licenses must match to the number of licenses of the parent product
0y licensing by Named User Plus, the minimum is 25 Named User Plus licenses per Processor.
* Rdb Server Options must match the number of licenses of the associated database.

% TRACE may also be licensed with CODASYL DBMS.
* Oracle precompiliers supported via SQL*Net for Rdb for use across Oracle & Rdb Servers.
34 CDD/R Runtime is an unlimited use ficense for applications requiring CDD/R deployment licenses.

3 Following is the list of availabte Identity Manager Connectors: Database User Database icati Table Microsoft Active Directory, Oracle Inlemel Dlrectury Noveli
eRirectory, Sun Java System Directory, Oracle e-Busil i i SAP i i Microsoft Novell p ‘Windows,
UNIX, RSA Authentication Manager, RSA ClearTrust, IBM Lotus Notes/Domino, SAP Enterprise Portal, Siebel Enterprise Applications, IBM RACF, CA ACF2, CA Tap Secret, BMC Remedy
User Management

£ Piug-in available for IBM DB2, Microsoft SQL Server

¥ Secure Enterprise Search may also be licensed on per empl metric. The mini for empl ficensing is 200 employee licenses. The price is $30 USA Dollar per employee. When
licensing by named user plus metric, the minimums are 100 Named User Plus licenses

k)

The Business Intelligence Standard Edition One product is a fixed price bundle for $25k. You are permitted to have a maximum of 50 users. For the purpose of licensing this product, you
are reguired {o purchase 50 Named User Plus ficenses, which is a fixed licensing requirement. The minimums cannot be waived. It is a 25k fixed price package. It may only be licensed on
servers that have a maximum capacity of 2 single core processors. For multicore chips, the maximum number of cores per server is i by iplying the core licensing
factors (as i inthe ition) by the number of cores. The result must be less than or equal to 2 and the total number of cores must be less than or equal to 4.

* The minimums for this product are 50 Named User Plus licenses. The number of options licenses must match the number of licenses of the associated Business Intelligence Server
Enlerpnse Edition.

Builder C are only li with Oracle Database ise Edition. Builder Ci are available for: PeopleSoft, Oracle E-Business Suite, and

SAP. The Connector licenses do not need to match to the Database Enterprise Edition licenses.

*' The Oracle Database Lite RDBMS also known as "Clients” are free of charge for licensing purposes.
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Prices in USA (Dollar)
Oracle E-Business Suite

Lict Price

E-Business Suite 2003 Professional User ™ 3,995 878.90 Professional User 2003 10%"
E-Business Suite 2003 Professional User (extemnal usage) = 995 218.90  Professional User 2003 - Extemal 1

intelligence In Bundle
E-Business Intelligence « 3,995 878.90 Application User 10
Balanced Scorecard 1,995 438.90 Application User 20
Financials & Sales Analyzers 2,195 482.90 Application User 5
Enterprise Planning and Budgeting 2,995 658.90 Application User 10
Enterprise Planning and Budgeting 595 130.80  Application Read-Only User 10
Marketing and Sales In Bundle
Marketing « 4,995 1,098.90 Application User 10
Trade Management 7.990 1,757.80 Application User 20
Option: Advanced Pricing 1,895 438.90 Application User 20
TeleSales « 5,995 1,318.90 Application User 10
Option: Advanced Pricing ' 1,995 438.90 Application User 10
Field Sales « 3,995 878.90 Application User 10
Sales for Handhelds ™ 425 93.50 Application User 10
Quoting 1,195 262.90 Application User 10
Option: Advanced Pricing ' 1,995 438.90 Application User 10
Partner Management ' 995 218.90 Partner Organization 100
Proposals 305 86.90 Application User 25
Incentive Compensation 495 108.90 Compensated Individual 10
Order Management In Bundle
Order Management® « 3,995 878.90 Application User 5
. 0.2000 0.0440 Electronic Order Line 100,000
Option: Advanced Pricing' 1,995 438.90 Application User 10
0.1000 0.0220 Electronic Order Line . 100,000
Option: Release Management U 0.2000 0.0440 Electronic Order Line 100,000
Sales Contracts 2" g 5,995 1,318.90 Application User 5
Configurator U 2,995 658.90 Application User 20
Configurator *© 150,000 33,000.00 Processor 1
istore ! 100,000 22,000.00 Processor 2
Logistics In Bundle
Inventory Management « 3,995 878.90 Application User 5
Option: Mobile Supply Chain Applications™** 1,495 328.90 Application User 5
Option: Warehouse Management '* 3,000 660.00 Application User 20
Transportation Management **, 14,000 3,080.00 $M Freight Under Mgt 25
Option: Transportation Operational Planning " 5,100 1,122.00 $M Freight Under Mgt 25
ogistics Inventory Visibility " 2,700 594.00 $M Freight Under Mgt 25
: Forwarding and Brokerage Operations " 5,400 1,188.00 $M Freight Under Mgt 25
Option: Freight Payment, Billing and Claims " g 6,300 1,386.00 $M Freight Under Mgt 25
Option: Transportation Sourcing ™ 2,700 594.00 $M Freight Under Mgt 25
Option: Transportation Cooperative Routing ' 4,000 880.00 $M Freight Under Mgt 25
Supply Chain Planning
‘Advanced Supply Chain Planning 1,500 330.00 $M Cost of Goods Sold 60
Option: Constraint Based Optimization ' 375 82.50 $M Cost of Goods Sold 60
Inventory Optimization 750 165.00 $M Cost of Goods Sold 60
Global Order Promising 300 66.00 $M Cost of Goods Sold 60
Collaborative Planning 500 110.00 $M Cost of Goods Sold 60
Strategic Network Optimization 1,200 264.00 $M Cost of Goods Sold 150
Demantra Demand Management'* 1,500 33000  $M Costof Goods Sold 150
Option: Demantra Advanced Forecasting and Demand Modering“ 750 165.00 $M Cost of Goods Sold 150
Option: Demantra Real-time Sales and Operations Planning™ 1,000 220.00 $M Cost of Goods Sold 150
Demantra Predictive Trade Planning™ 1,500 330.00  $MCost of Goods Sold 150
Option: Demantra Deduction and Settlement Management™ 750 165.00 $M Cost of Goods Sold 150
Option: Demantra Trade Promotion Optimization* 750 165.00  $M Costof Goods Sold 150
Procurement in Bundle
Purchasing g « 3,995 878.90 Application User 5
Option: Sourcing J 7,995 1,768.90 Application User 5
Option: Sourcing Optimization 1,000 220.00 Application User 5
Option: iSupplier Portal’ 7,995 1,758.90 Application User 5
Option: Procurement Contracts ™ 5,995 1,318.90 Application User 5
Option: Services Procurement ¢ 3,995 878.90 Application User 5
Option: Advanced Pricing' 1,995 438.90 Application User 5
iProcurement 100 22.00 Application User 100
Manufacturing In Bundle
Discrete Manufacturing 2 « 3,995 878.90 Application User 10
Option: Mobile Supply Chain Applications* '® . 1,495 328.90 Application User 10
Option: Flow Manufacturing ™ *® 2,995 658.90 Application User 10
Option: Flow Sequencing” ¢ 495 108.90 Application User 10
Option: Production Scheduling *'® 2,495 548.90 Application User 10
Option: Repetiti ing Optimization *'® 795 174.90 Application User 10
Process Manufacturing 2 « 3,995 878.90 Application User 10
Option: Mobile Supply Chain Applications "2 1,495 328.90 Application User 10
Option: Production Scheduiing i) 2,495 548.90 Application User 10
Option: Repetiti ina Optimization 20 795 174.90 Application User 10
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Prices in USA (Dollar)
Oracle E-Business Suite

Maintenance Management

Enterprise Asset Management 3,995 878.90 EAM User 10
Option: Self-Service Work Requests ' 495 108.90 EAM User 10
Service In Bundle
TeleService « 3,995 878.90 Application User 10
Service Contracts « 5,995 1,318.90 Application User 10
Field Service 2,995 658.90 Field Technician 20
Option: Spares Management’ 995 218.90 Field Technician 50
Option: Advanced Scheduler ' 1,495 328.90 Field Technician 50
Option: Mobile Field Service 995 218.90 Field Technician 50
Depot Repair 3,995 878.90 Application User 10
isupport ¢ 50,000 11,000.00 Processor 2
Projects In Bundle
Project Costing 2 « 3,995 878.90 Application User 5
Option: Project Billing ™ « 2,995 658.90 Application User 5
Project Resource Management 195 42.90 Person 50
Project Collaboration 205 64.90 Application User 50
Project Management 2,495 548.90 Application User 25
Project Portfolio Analysis™ 5,995 1,318.90 Application User 10
Project Contracts 5,995 1,318.90 Application User 10
Real Estate Management
Property Manager 3,985 878.90 Application User 5
Product Lifecycle Management
Product Lifecycle Management 3,995 878.90 Application User 20
Option: Product Data Synchronization for GDSN and UCCnet Services 75,000 16,500.00 Partner Organization 2
CADView-3D 995 218.90 Application User 100
Financial In Bundle
Financials 2 « 3,995 878.90 Application User 5
- Option: Activity Based Management ™ '® 1,195 262.90 Application User 40
Advanced Collections 1,195 262.90 Application User 10
Internet Expenses 5 1.10 Expense Report 1,000
iReceivables 50 11.00 1K Invoice Line 20
Treasury 24,995 5,498.90 Application User 4
Internal Controls Manager 30 6.60 Employee 500
Financial Consolidation Hub ** 50 11.00 Employee 2,000
Financial Services Accounting Hub ™ 70 15.40 Employee 1,000
Human Resources In Bundle
Human Resources « 50 11.00 Employee 100
Self-Service Human Resources 35 7.70 Employee 100
Advanced Benefits 40 8.80 Employee 500
iRecruitment 50 11.00 Employee 500
Payroll 60 13.20 Employee 500
Time and Labor 35 7.70 Employee 100
Workforce Scheduling™ 60 13.20 Employee 1,000
HR Intelligence 25 5.50 Employee 100
Leaming Management
Leaming Management (formerly Training Admin. in 11.5.9) 30 6.60 Employee 100
Option: Online Leaming J 30 6.60 Employee 100
iLeaming 30 6.60 Employee 100
Customer Data Management
Customer Data Librarian 9,995 2,198.90 Application User 20
Customer Data Hub * 100,000 22,000.00 Processor 1
Product Information Management
Product Information Management Data Librarian 9,995 2,198.90 Application User 20
Option: Product Data Synchronization for GDSN and UCCnet Services ™ 75,000 16,500.00 Partner Organization 2
Product Information Management Data Hub * 100,000 22,000.00 Processor 1

Interaction Center Technology

Advanced Inbound Telephony 995 218.90 Workstation 50
Advanced Outbound Telephony ' 995 218.90 Workstation 50
Scripting 595 130.90 Workstation 50
Emait Center 1,995 438.90 Workstation 50
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Oracle E-Business Suite

Other
Tutor for Applications 495
Content Services'™ Perpetual License 45
1 Year Subscription License 1"
Self-Service Tutor for Applications ® 20
User Productivity Kit > 15,000
User Productivity Kit > 50
User Productivity Kit 22 12.50
Applications Read-Only User 1,495
(for Financials, Purchasing, Project Costing, Service Contracts, Proje . Sales Contracts, Discrete ing, or P
Exchange MarketPlace '* 5,000

Communications/Utilities

CRL Financial Management ® 249,995
0.2500

Asset Tracking 5,995
Telco Provisioning ® 249,995
1.50

Number Portability ® 249,995
10

Billing " 5

Public Sector/University

Student System ™ 115
Financial Aid " 30
Student Recruiting ** 30
Personal Portfolio ' 50
Grants 3,995
Loans * 3,995

Financial Services

Regulatory Capital Manager ™ 70
Profitability Manager * 70
Transfer Pricing 70
Transfer Pricing Online 750
Budgeting and Planning 3,000
Risk Manager 60
Financial Data Manager 200,000
Financial Services Provisioning 0.2000
Lease Management ™% 2,000
Health Care
Adverse Event Reporting System 15,000
Clinical 15,000
Option: Distributed Study Conduct ! 3,000
Option: Multinational Study ' 9,000
Remote Data Capture U -]
10,000
Thesaurus Management System ” 9,000
Thesaurus Management System - Read-Only & 1,000
Clinical TrialMinder * 5,000
Ci 5,000
Life Sciences Data Hub " 10,000
Healthcare Transaction Base ™ 1,000
Healthcare Transaction Base “ ™ 100,000
Option: Healthcare Intelligence™ 3,995
High Tech
Shop Floor Management 1,995
Supply Chain Trading Connector for RosettaNet ' 50,000
pace, Defense and
Complex Maintenance, Repair & Overhaut ' 14,995

.:Leammg Subscription 48

" Atthe minimum, the customer must license a number of Named Users and Months that are equal to 5,000 USA (Dollar).

Hosted Named User

108.90 plication User
11.26 Application User
11.25 Appiication User

440 Employee
3,300.00 UPK Developer
11.00 UPK User
275 UPK Employee

328.90  Application Read-Only User

1,100.00 Annual Transaction Volume

54,998.90 Modute
0.0550 Per Subscriber Thereafter
1,318.90 Application User
54,998.90 Module
03300  Per Subscriber Thereafter
54,998.90 Module
220 Ported Number/Year

1.10 Employee
25.30 FTE Student
6.60 FTE Student

660 FTE Student
11.00 FTE Student
878.90 Application User
878.90 Application User
15.40 Employee
15.40 Employee
15.40 Employee
165.00 Application User
660.00 Application User
13.20 Employee
44,000.00 Computer
0.0440 Service Order Line

440.00 $M Managed Assets

3,300.00 Application User
3,300.00 Application User
660.00 Application User
1,980.00 Application User
1.98 CRF Page
2,200.00 Application User
1,980.00 Application User
220.00  Application Read-Only User
1,100.00 Application User
1,100.00 Application User
2,200.00 Application User
220.00 Named User Plus
22,000.00 Processor
878.90 Application User

438.90 $M Cost of Goods Sold
11,000.00 PIP

3,298.90 Application User

Prices in USA (Dollar)

3,000
3,000
3,000
1,000

5

oo oa

10,000
9

10

15
50

Term licensing available for all Oracle Products. The list price for a term license is based on a specific percentage of the perpetual license price. Annual terms licenses are avallable from 1 to 5 years: 1 year-
20% of list; 2 year - 35% of list, 3 year - 50% of list, 4 year 60% of list and 5 year 70% of list. Support for all term licenses is 22% of net perpetual fee. Exception: support fees for the Collaboration Site are

25% net perpetual license fees.
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! An option must be licensed at the same level (or greater than) as its parent. Example: number of Flow Manufacturing users = number of Discrete Manufacturing users. if the parent has
multiple metrics, the option must be ficensed at the same level as its parent for each metric. Example: number of Advanced Pricing users = number of Order Management users AND
number of Advanced Pricing Electronic Order Lines = number of Order Management Electronic Order Lines.

2 Primary Usage: is defined as each User of the following applications: Financials, Discrete ing, Process ing, Project Costing and Purchasing. Each such User is
counted only once based on primary usage. You must specify how many Users you are licensing for each application. Primary Usage of one of the applications listed above provides the
User with the right to use any or all of the other application programs listed above for which you are licensed. Primary Usage does not provide you with the right to use other application
programs including the extensions or options to the application programs listed above.

3 Order Management is licensed based upon the number of application users AND the number of order lines entered from any source other than those entered by licensed Order
Users. Order User licenses are required for all individuals who are using Order Management. In addition, any order that is entered electronically into Order
Management must be licensed using the Electronic Order Line metric. This applies to order lines originating in iStore, Quoting, EDI/XML transactions, legacy applications or any other
source. (Order lines entered manually by the licensed Order Management users are covered under the Order Management User license)

* For the purpose of licensing this program (except Healthcare Transaction Base and Customer Data Hub), only the processors on which iAS Standard Edition and/or Enterprise Edition and
this program are running are counted for the purpose of ining the number of required to license this program.

For the purpose of licensing hl lion Base, only the on which iAS ise Edition and this program are instatied and/or running are counted for the purpose of
determining the number of processors required to license this program. For the purpose of licensing Customer Data Hub, only the processors on which Oracle Database Enterprise Edition
and this program are running in production are counted for the determining the number of licenses required to license this program.

$ The number of Applications Users for Tutor for Applications must match the number of Application Users of each Application for which the customer is using Tutor. If the application is
licensed with a metric based on all the individuals in an ion, i.e., Person, then y in the LOB or organization must be licensed using the Self Service Tutor for
Applications. If the application is licensed with any other metric, i.e., Purchase Line, Order Line, then the number of Application Users for Tutor for Applications must match the number of
Application Users that the customer would have licensed for the application, had this metric been available.

© Configurator can be licensed by tion User OR by Pr r. If licensing by ication User, then the actual users accessing Configurator must be counted. if the user population
ing Ct is then the Pr or metric must be used.

7 if licensed with Clinical, the lotal number ul application users and application read-only users of Thesaurus Management System must match the number of application users of Clinical. 1f
licensed the mi of users for Thesaurus Management System is 1, the minimum of application read-only users is 5.

® Customers must pay for both the module and the subscriber/workstation fee.

9 Separate Remote Data Capture licenses are required for remote site-based data entry. In-house entry users require Clinical licenses. Remote Data Capture is licensed by Application User
when the annual CRF Page volume cannot be estimated, or if it is more cost effective.

* If the customer is running Activity Based Management in conjunction with a 3rd party Financials application, and not Oracle Financials, then licenses of Oracle Financials are not required.

¥ The customer is required to maintain Professional User 2003 licenses for at least 10% of the employee population.
- The official source for the total company employee population is the company's annual report for publicly held companies. For private firms, this information must verified in writing by a
person who is authorized to make such a representation on the firm's behalf
- A company may not license the E-Business Suite 2003 at the division level, unless it has wholly owned subsidiaries. Lines of Business, Departments, and Organizations within a company
are not eligible for the E-Business Suite 2003 pricing regardless of whether they meet the minimum licensing requirements
- If a company’s employee population grows by 10% or more and the company is no longer meeting the minimum license requirements, the company will need to purchase incrementat user
licenses to satisfy the 10% requirement
- Once minimums are satisfied, they are not required to be met in subsequent purchases.

2 Customers who licensed Oracle applications under the E-Business Suite pricing model can continue to purchase licenses per pages 5 and 6 of the March 7, 2003 price list. This rule applies
also to customers who do not have a price hold.

13 If Managed Assets are $10 billion or less, the price per $M in Managed Assets is 2,000. If Managed Assets are greater than $10 billion, the price per $M in Managed Assets for the first
10,000 licenses is 2,000, and the price per $M in Managed Assets for each additional license is 1,000.

14 This product is on Controlted Availability and requlres approval Plsass refer to the Approval Matrix on http:, com for more i tion. If you are an Oracle partner,
please contact your Oracle PRN Rep: for

1S Where Inventory Management is licensed across multiple plants or the Inventory options (Mobile Supply Chain
Transportation) can be licensed indivi for each pl . Within each pl using the Inventory option, the option must be licensed at the same user count as

Inventory Management or the actual user count, whichever is greater.
18 Where Discrete Manufacturing is licensed across multiple plants, the Discrete Manufacturing options (Mobile Supply Chain Applications, etc) can be ficensed individually for each plant.
Within each plant using the Manufacturing option, the option must be licensed at the same user count as Discrete Manufacturing or the actual user count, whichever is greater.

7 Where Projects is licensed across many lines of business, the Project Billing option 1o Project Costing can be licensed individually for each line of business using the Oracle Projects
solution. Within each line of business using the Project Billing option, the option must be liensed at the same user count as Project Costing.

192, 3, 4 and 5-Year Term Licenses are not available for C: tion products. C must p Software Updates when purchasing Product Support. On Demand for
Collaboration products is optional for customers purchasing Collaboration product licenses. Customers must purchase Software Updates and Product Support when purchasing On
Demand, E-Business Discount Schedule applies to License, Software Updates, and Product Support fees. On Demand Discount Schedule applies to On Demand for Collaboration
products. On Demand for this product is on Controlled Availability and requires approval. Please refer to the Approvai Matrix on com for more i ion, 1f you
are an Oracle partner, please contact your Oracle PRN Representative for additional information.

20 Where Process Manufacturing is licensed across multiple plants, the Process Manufacturing options (Mobile Supply Chain Applications, elc) can be licensed individually for each plant.
Within each plant using the Manufacturing option, the option must be licensed at the same user count as Process Manufacturing or the actual user count, whichever is greater.

2! Sales Contracts Application User licenses are required for all contract administrators, legal staff, order administrators and sales personnel who manage the contracts fibrary or author
contracts,

22 When licensing User Productivity Kit, you must license at least one UPK Developer and either UPK Users or UPK Employees.

2 Term Licenses are not available for User Productivity Kit.
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Named User Plus: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individuat is actively

using the programs at any given time. A non human operated device will be counted as a named user plus in addition to all indivi i to use the if such devices can access
the programs. [f multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number musl be atthe iplexing front end. batching of data
from computer to computer is permitted. You are responsible for ensuring that the named user plus per are maintail for the ined in the user minimum
table in the licensing rules section; the minimums table provides for the minimum number of named users plus required and all actual users must be licensed.

For the purposes of the following : C i Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Moniloring Plug-in for Non Oracle Databases,

System Monitoring Plug-in for Non Oracle Middleware and Provisioning Pack, only the users of the third party program that is being managed/monitored are counted for the purpose of
determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Busil Suite, licati Pack for Siebel, and Application Management Pack for
all users of the mi and/or database software that support the respective application program are counted for the purpose of determining the number of licenses required.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a Processor basis may be accessed by your internal users
(including agents and contractors) and by your third party users. For the purposes of counting the number of processors which require licensing, for a Sun UltraSPARC T1 processor with 4, 6 or
8 cores at 1.0 gigahertz or 8 cores at 1.2 gigaheriz for only those servers specified on the Sun Server Table which can be at htip://oracle. “n" cores shall be determined
by multiplying the total number of cores by a core processor licensing factor of .25, For the purposes of counting the number of processors which require licensing for AMD and Intel multicore
chips, “n” cores shall be determined by multiplying the total number of cores by a core processor licensing factor of .50. For the purposes of counting the

number of processors which require licensing for all hardware platforms not otherwise specified in this seclion, a multicore chip with "n" cores shall be determined by multiplying “n" cores by a
core processor licensing factor of .75. All cores on all muiticore chips for each licensed program for each factor listed below are to be aggregated before multiplying by the appropriate core
processor licensing factor and all fractions of a number are to be rounded up to the next whole number. Notwithstanding the above, when licensing Oracle Standard Edition One or Standard
Edition programs on servers with a maximum of 1 processor with 1 or 2 cores, only 1 processor shall be counted.

For example, a Sun UitraSPARC T1 based server installed and/or running the program on 6 cores would require 2 licenses (6 tiplied by a core licensing factor of .25
equals 1.50 which is then rounded up to the next whole number which is 2). An Intel or AMD based server installed and/or running the program on 7 cores would require 4 processor licenses (7
multiplied by a core processor licensing factor of .50 equals 3.50 which is then rounded up to the next whole number which is 4). Two multicore servers, for hardware platforms not specified
above, instalied and/or running the program on 10 cores would require 8 pi licenses (10 iplied by a core licensing factor of .75 equats 7.50 which is then rounded up to the
next whole number which is 8).

For the Healthcare Transaction Base program, only the processors on which Internet Application Server Enterprise Edition and this program are installed and/or running are counted for the
purpose of determining the number of licenses required. For the iSupport, iStore and C: only the on which Internet Application Server (Standard Edition and/or
Enterprise Edition) and the licensed program are running are counted for the purpose of determining the number of licenses required for the licensed program; under these licenses you may also
install and/or run the licensed program on the processors where a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running. With respect to the Customer
Data Hub program, in determining the number of licenses required, only processors on which both Oracle Database Enterprise Edition and the Customer Data Hub program are running in
production shalt be counted.

For the purposes of the following Ci i Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases,
System Monitoring Plug-in for Non Oracle Mi and Provisioning Pack, only the'p on which the third party program that is being managed/monitored are running are counted for
the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Busi Suite, icati Pack for Siebel, and Application Management Pack for

P all p on which the mi and/or software that support the respective application program are running are counted for the purpose of determining the number

of licenses required.

Professional User 2003: is defined as an individual authorized by you to use the application.programs which are installed on a single server or multiple servers, regardless of whether or not the
individual is actively using the programs at any given time. Professional Users 2003 are allowed to manually enter orders directly into the programs but any orders entered electronically into Order
Management from other sources must be licensed separately.

Professional User 2003 - External: is defined as an individual, who is not your emp! or ized by you to use the application programs which are installed on a
single server or multiple servers, regardless of whether or not the individual is actively usmg the programs at any glven time. Professional Users 2003 - External are allowed to manually enter
orders directly into the programs but any orders entered i into Order from other sources must be licensed separately.

User, ise Asset {EAM) User: is defined as an individual authorized by you to use the i licensed icati which are installed on a single
server or on multiple servers regardiess of whether the individual is actively using the programs at any given time. If you license the Self Service Work Request option in conjunction with EAM,
you are required to maintain licenses for the equivalent number of EAM Users licensed and you are granted unlimited access to initiate work requests, view work request status and view
scheduled wmpleﬁon date for your entire employee population.

Apphcatmn Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application program for which you have also acquired non read-only
licenses.

Collaboration Program User: is defined as an individual authorized by you o use the programs which are installed on a single server or on multiple servers regardless of whether the individual
is actively using the programs at any given time. For the purposes of counting and ficensing the number of Real-Time Collaboration users, a Coliaboration Program User within your company is
defined as a user able to initiate, or host, a web and also i in aweb all partici in the web external to your company and attending a web
conference are not required to be licensed.

Annual Transaction Volume: is defined as the U.S. dollar denominated totat value of all purchase orders transacted and all auctions conducted through the Oracle Exchange Platform by you
and others during the applicable year of the Oracle Exchange Platform license regardless of whether any such auction results in a purchase order, provided that an auction resulting in a
purchase order shall only be counted against the Annual Transaction Volume once.

Beacon: is defined as each target that is daployed and managed by the program that measures the response time of remote soﬂware or hardware |merfaoes by communicating with those
interfaces over protocols, api's or and ing the total time elapsed between the initiation of and of the i response from the
remote interface. 5

Case Report Form (CRF) Page: is defined as the "electronic equivalent" of what would be the total number of physical paper pages initiated remotely by the Program (measured explicitly in the
Program as ived Data Callection during a 12-month period. You may not exceed the licensed number of CRF pages during any 12-month period unless you acquire additional
CRF pages licenses from us.

Compensated Individual: is defined as an indivi ‘whose ion or i tions are by the The term C includes, but is not
limited to, your employees, contractors, retirees, and any other Person.

Computer. is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed program on a single specified computer.

Connector: is defined as each connector connecting the software product with an extemal product. A unique connector is required for each distinct product with which the software product is
required to interface.

Warehouse Builder Connector: is defined as a software product that connects an Oracle database where the Oracle Warehouse Builder code is deployed, to an extemal product (e.g., SAP). A
unique connector is required for each distinct extemnal product for which the Oracle database is required to interface.

Cost of Goods Sold: is defined as the total cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to
75% of total company revenue.

Electronic Order Line: is defined as the total number of distinct efectronic order lines entered i into the Oracle Order lication from any source (not manually
entered by licensed Order Users, F i Users 2003, or f i Users 2003 External) during a 12 month period. This includes order lines originating as extemal
EDIXML transactions andfor sourced from other Oracle and non-Oracle applications. You may not exceed the licensed number of order lines during any 12 month period.

Employee: is defined as all of your full-time, part-time, temporary employees and all of your agents, contractors and consultants. The quantity of the licenses required is determined by the
Employee Count and not the actual number of users. in the évent that customer elects to outsource any business function(s), all of the full-time, part-time, temporary employees and agents,
contractors and consultants of the company providing the outsourcing services must be counted for the purposes of determining Employee Count.

Employee User: is defined as an individual authorized by you to use the application programs which are installed on a single server or multiple servers, regardless of whether or not the
individual is actively using the programs at any given time. Your human resource personnel that require access to the Oracle Self Service Human Resources program may not be licensed as
Employee Users, but must be licensed as Professional Users. Additionally, your technical support personnel that require access to the Oracle iSupport program may not be licensed as Employee
Users, but must be licensed as Professional Users.

Entry: is defined as a unigue item (e.g., object, person, entity or item of information) stored within the programs. Replicated entries stored within the program on multiple servers are counted as
a single entry.

Expense Report: is defined as the total number of expense reports processed by the iExpenses during a 12 month period. You may not exceed the licensed number of expense reports during
any 12 month period.
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Federated Link: is defined as a one-to-one pairing between a source domain and a destination domain. A source domain is the point of origin for a request. A destination domain contains the
resource that users from source domains want to access, One source domain might have many pairings with different destination domains and one destination domain might have many pairings
with different source domains. Each and every pairing is a federated link.

Field Technician: is defined as an engineer, technician, representative, or other person who is dispatched by you, including the dispatchers, to the field using the programs.

FTE Student: is defined as any full-time student enrolled in your institution and any part-ime student enrolled in your institution counts as 25% of an FTE Student. The definition of “full-time" and
"part-time" is based on your policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole number for purposes of license
quantity requirements.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the individual is actively accessing the hosted service at any given time.

Invoice Line: is defined as the total number of invoice line items processed by the program during a 12 month period. You may not exceed the licensed number of Invoice Lines during any 12
meonth period unless you acquire additional Invoice Line licenses from us.

Module: is defined as each production database running the programs.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control communications between computers or computer networks. Examples of network
devices include but are not li, routers, firewalls and network load balancers.

Non Employee User - Extemal: is defined as an indivi who is not your employee, or f i by you to use the application programs which are installed on a single
server or multiple servers, regardless of whether or not the individual is actively using the programs at any given time.

Partner Organization: is defined as an external third party business entity that provides value-added services in marketing and selling your products. Depending upon the type of industry,
partner organizations play different roles and are recognized by different names such as reseller, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former employee who has one or more benefit plans managed by the system or
continues to be paid through the system. For Time and Labor, a person is defined as an employee or contractor whose time or labor (piece work) or absences are managed by the system. For
Project Resource Management, a person is defined as an individual who is scheduled on a project. For Intemet Time, a person is defined as an individual who is charging time to a project via the
application. The total number of licenses needed is to be based on the peak number of part-time and full-ime people whose records are recorded in the system.

Ported Number: is defined as the telephone number that end users retain as they change from one service provider to another. This telephone number originally resides on a telephone switch
and is moved into the responsibility of another telephone switch.

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured system-to-system XML-based dialogs for the relevant E-
Business Suite Application(s) are provided. Each preconfigured PiP includes a business document with the vocabulary and a business process with the choreography of the message dialog.

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month period. Multiple service order entry line items may be entered
as part of an individual customer service order or quote. You may not exceed the licensed number of Service Order Lines during any 12 month period unless you acquire additionat Service
Order Line licenses from us.

Subscriber: is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or paging device that has been activated by you for wireless communications and
paging; (c) a residential drop or a nonresidential device serviced by a cable provider; or (d) a live connected utility meter . The total number of i is equal to the of alf types of
Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S. $1,000 increment of your gross annual revenue as reported to the
SEC in your annual report or the i ing or reporting

Suite: is defined as all the i software ibed in the product

Tape Drive: Tape drives are defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media. Typically used, but not limited to, data protection and
archival purposes, tape drives are deployed either as a standalone unit(s) or housed within a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape Open (LTO),
Digital Linear Tape (DLT), Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm Helical Scan.

Terabyte: is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes.

Test: is defined as each unit of interaction with a software or hardware interface for which the total time elapsed between the initiation of communication and the completion of the resulting
response is measured. A test may run on its own or be set up in conjunction with additional tests so that there are multiple units of interaction. Each unit of interaction must be counted as a Test;
execution of a test or set of tests multiple times does not require additional tests. Examples of tests include but are not limited to, an http-get for a URL, icmp-echo for an IP address and sql-
execute for a database.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is actively using
the programs at any given time. UPK Developers may create, modify, view and interact with simulations and documentation.

UPK Employee: is defined as an active employee of yours. (note: The value of these applications is determined by the size of the active employee population and not the number of actuat
users. Therefore, all of your active employees must be included in your order when licensing these applications). UPK Employees may view and interact with simufations and documentation but
may not create or modify simulations or documentation.

UPK User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is actively using the
programs at any given time, UPK Users may view and interact with simulations and documentation but may not create or modify simulations or documentation.

Workstation: is defined as the client computer from which the are being of where the program is installed.

$M Freight Under Management: is defined as one million U.S. dollars of the total transportation value of tendered orders for all shipments for a given calendar year during the term of the
license. FUM shall include the combined total of actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation services on
behalf of your clients but are providing transportation management services for your clients). Freight that is paid by a third party shall also be included in the FUM total (e.g., inbound shipments
from suppliers to you with freight terms of prepaid).

$M in Revenue: is defined as one million United States dollars in all income (interest income and non interest income) before adj for and taxes by You duringa
fiscal year.

$M in Managed Assets: is defined as one million U.S. dollars of the following total: (1) Book value of investment in capital leases, direct financing leases and other finance leases, including
residuals, whether owned or managed for others, active on the program, plus (2) Book value of assets on operating leases, whether owned or managed for others, active on the program, pius (3)
Book value of loans, notes, conditional sales contracts and other receivables, owned or managed for others, active on the program, plus (4) Book value of non eaming assets, owned or managed
for others, which were previously leased and active on the program, including assets from term terminated leases and repossessed assets, plus (5) Original cost of assets underlying leases and
loans, originated and active on the program, then sold within the previous 12 months.

For a complete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site:
http:/ledelivery.oracle.com
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TERM DESIGNATION
If your Program License does not specify a term, the Program license is perpetual and shall confinue unless terminated as otherwise provided in the Agreement.

5 Year Term: A Program license specifying a 5 Year Term shall commence on the Effective Date of the order and shall continue for a period of 5 years. At the end of the 5 Year Term the
Program license shall terminate automatically.

4 Year Term: A Program license specifying a 4 Year Term shall commence on the Effective Date of the order and shall continue for a period of 4 years. At the end of the 4 Year Term the -
Program license shall terminate automatically.

3 Year Term: A Program license specifying a 3 Year Term shall commence on the Effective Date of the order and shall continue for a period of 3 years. At the end of the 3 Year Term the
Program license shall terminate automatically.

2 Year Term: A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of 2 years. At the end of the 2 Year Term the
Program license shall terminate automatically.

1 Year Term: A Program license specifying a 1 Year Term shall commence on the Effective Date of the order and shalt continue for a period of 1 year. Atthe end of the 1 Year Term the
Program license shall terminate automatically.

Oracle Support Services (OSS) offers the iollowmg programs: Sotware Update License & Support to provide customers with the right to Oracle product upgrades and 24x7 support of all Oracle
products, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may vary by country. For availability, contact
your local Support Sales rep ive. Fora plete iption of Oracle Support Services programs, refer to the Sales Support website at http://www.oracle.com/Support

Software Update License & Support

Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release date of the product,
Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for product-specific questions about
installing and operating Oracle software. Web based support is provided via OracleMetaLink. Features of MetaLink include proactive notifications, customized home pages, technical
libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Support Renewals

Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for Software Update License

& Support is the technical support fees paid for the same licenses in the prior year, i by the iate renewal adijt Oracle uses two different renewal adjustments: the
inflationary Adjustment Rate (IAR) and the Local Renewal Adjustment (LRA). Support for all licenses is adjusted by the greater of the LRA or the IAR. In all cases, any valid technical
support cap included in a license agreement or ordering document that govemns the licenses, limits the renewal Formore it ion on renewal adj contact your

Support Sales representative.

Advanced Customer Support

Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tailored, flexible support solutions built to
meet the customers' specific business requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine standard services with specific offerings to
provide a full solution.

Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:
- Oracle Database Server Support Package (2,000 USA (Dollar) for 10 incidents on one server):
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
- Oracle Application Server Support Package (1,000 USA (Doliar) for 10 incidents on one server):
Intemet Application Server Enterprise Edition, Intemet Application Server Standard Edition, tntemet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to Oracle MetaLink, which provides 24x7 web-based technical suppon, including web-based Technical
Assistance Requests.

JDeveloper Support
JDeveloper Support is 2 24x7 support service that provides direct access to Oracle experts for product-specific questions about installing and operating Oracle JDeveloper. Web based
support is provided via OracleMetaLink. Features of MetaLink include proactive nofifications, customized home pages, technical libraries and forums, product life-cycle information, a bug
database, and the ability to log technical assistance requests.JDeveloper Support is priced at 218.90 USA (Doltar) per Named User Plus per annum. Price applies to first year support only.
JDeveloper Support is available only for the free version of JDeveloper downloaded from OTN after Jun 28, 2005. All standard Oracle support pollues. as outlined in the Technical Support
Policies, are applicable to JDeveloper purchased before this date.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies at http://www.oracle.com/support

Extended Support
Cuslomers with current Software Updates, License & Support can support their product for a further 3 years past the initial 5 years from the general availability date of the product, by
Support. Support fees are applied to the Oracle only. Support fees consist of the prior year's fee for Software Updates &
Suppurl plus the i renewal adjt plus an fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:
Updates, fixes and security alerts
Tax, legal and regulatory updates
Upgrade scripts

Technical support
Major product and technology releases
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Sustaining Support
Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-center support—and rights to future products for as long the customer
is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.

Sustaining Support provides:

Technical Support

Access to MetaLink/Customer Connection
Major product and technology releases
Pre-existing fixes

Oracle offers complete ication, database, and services, which can help lower a customer's IT maintenance costs and increase support resolution time.

Ad stration Services

Administration Services are system inisirati icati and itoring activities provided remotely by Oracle for licensed Oracle programs. Admiinistration
Services are contracted on yearly terms; the billing is annual in advance.

Customers purchasing E-Business Suite On Demand must meet the minimum annuat net fees for Administration Services of 80000 USA (Dollar) and minimum monthly net fees of 7500
USA (Dollar). Customers purchasing Technology On Demand must meet the minimum annual net fees for Administration Services 48000 USA (Dollar) and minimum monthly net fees of
4000 USA (Dollar). Customers purchasing Collaboration Suite On Demand must meet the minimum annual net fees for Administration Services 48000 USA (Dollar) and minimum monthly

net fees of 4000 USA (Dollar)

Computer and Administration Services

Computer Services must be sold together with Administration Services. Computer and Administration Services are system iinistrati icati and
monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote applications access. Computer and
ini ion Services are on yearly terms; the billing is annual in advance.

Customers purchasing E-Business Suite On Demand must meet the minimum annual net fees for Computer & Administration Services of 135000 USA (Dollar) and minimum monthly net
fees of 11250 USA (Dollar). Customers purchasing Technology On Demand must meet the minimum annual net fees for Computer & Administration Services of 72000 USA (Dollar) and
minimum monthly net fees of 5000 USA (Dollar). Customers purchasing Coliaboration Suite On Demand must meet the minimum annual net fees for Computer & Administration Services of
72000 USA (Dollar) and minimum monthly net fees of 6000 USA (Dollar)

Customers purchasing PeopleSoft On Demand must meet the minimum annual net fees for Computer and Administration Services of 300000 USA (Dollar) for the first PeopleSoft pillar and
minimum monthly net fees of 25000 USA (Dollar) for the first PeopleSoft pillar plus an additional fee of 150000 USA (Dollar) for each additional PeopleSoft pillar.

Customers purchasing Siebel On Demand must meet the minimum annual net fees for Computer and Administration Services of 300000 USA (Dotlar) for each Siebel CRM Verical and
minimum monthly net fees of 25000 USA (Dollar) for each Siebel CRM vertical.
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Certin Oraceproducts may need lher Orace products o b instaled 252 prerequiste ot el opraton, The ollwing is 3 guide to roducts which ar stipped
whththelicense and products which requre a separale fcense purchase, 1t ofthe S: o specify

. Version numbers are incicaled only where there s a specifc icense dependency.

Not all platforms have product availabify In the same release.

Restricted Use licenses may be used only to run and install the i ogr
i the licensed Progranv's Documentation.

they are included. Specifi such licenses are described

‘The "Nelworking Kit" provides all

[Standard Edftion One

[JServer Enterprise Edition, inteiMedia, Enlarpﬂse Manager, Workiow, Advanced -
Queuing, Standard Management Pack, Option, Networking Kit, Objects fo
[OLE, Distributed Option, 64 Bt Option, Wnr:muu Buider, ODBC Driver, and
sLPlus, Oct.

Directory for ing
[ Service information.

[Standard Editon

[ Server Enterprise Edition, InterMedia, Enlerprise Manager, Warklow, Advance -
Queving, jects Option, Ohjects for

OLE, ibuted Option, 64 8it Option, Warehouse Builder, ODBG Driver, and
[SQL*Plus, OC! and Real Application Clusters.

[Note that RAC for SE Is only 10g. Itis not an
[Database 9i SE. Also, Customers must use Oracle Cluster Ready Services as thel
clusterware; thied party clusterware is not supported, AND Customers must use]
Oracte Automatic Storage Management to manage all data,

Service information.

Enerprise Eafion

[JServer Enterprise Edfion, interMedia, Oblects Option, Networking K, OBjects for -
[OLE, Advanced Replication Oplion, Distributed Option, Parallel Query Option,
(including bitmap indexes and parallel bitmap-star query),

SQL"Plus, Visual Information Retrieval and Workdlow.

Also included are: Advanced Backup & Recovery, Queuing, Advanced, Connecto
[Manager & Pooling, 64-bit option, Warehouse Buikder, MPI, OCI, ODBC Driver.
Enterprise Manager and Enterprise backup ulity.

For OS/390 implementation, use of either Access Manager for CICS or Access|
[Manager for IMS/TM is included.

 Service information.

[Personal Ediion

Lite

[Netwarking Kit, Objects for OLE, SQL-Plus, and ODBC driver. All oplions avallebld T
with Oracle Database Enterprise Edition (except RAC).
Networking K, ODBC driver and Oracle Database Lite Moblle Oplion. | Oradle Database Standard Ediion, Siandard Edilon One or Oracle Databa:

Enterprise Edition.

Oracle Database Enterprise Edition Options:

Gracie Database Enlerprise Editon

[Paraliel OML, Paratiel Index Scans Database Enterprise Edition

< Oracte Database Enterpfise Edition

- Oracle Database Enferpfise Edition

- |Oracte Database Enterpise Edition

- |Oracie Oatabase Enterprise Edition

- [Oracie Database Enterprisa Ediion

2Y) [ Grace Database Enterprise Edition

Restricled use: 5CaJ [Oracle Datzbase Enterprise Ediion and Content Database

B [Grack Database Enterprise Edition

5 [Gradle Database Enterprise Edition

5 [Oracle Database Enterpriss Edition

System Montofing PIug-in for Hosts. Host moniioring is not Inclixded for non-OraciOracie Database ERtrpris Edition
b

oducis and must be licensed separately
5 Gracie Database Enterprise Ediion. and Dagnosics Pack

- Oracle Database Enterprise Edifion

- [Oracle Database Enterprise Edition

5 [Oracie Dafabase Enterprise Edition

esTen in-

ication - TimesTen to TimesTen

]
5 [TimesTen In-Memory Database

e Comzd. To Oracle.

5 [TimesTen In-Memory Database

DB
els‘t 0B - High Avaifability

DB - Transactional Data Store

Resticlad u5a of the Gracle Dalabass EE 1s or stoing and Tianaging e Seach{None. For secure searches, Oradie Intemel Directory {OID) including

index, metadata, The restricted Service (DAS) and Directory Integration Platform

of OC4J s to run the Oracle SES user ht-mws and APls. (DIP) which are licensed with IAS EE or Identity and Access Manageman
e.

Integration Praducts

[Open System Galeways

(Gracle Database Standard Edition, Standard Edition One or Oracle Databasq

n System Gat pa ™S saL
Sybase, Informix,and Tesadata Enterprise Editon

Mainframe ntegration Galeways.

[Mainframe Integration Galeways Hclude Oracie Transparent Gateways for DBZ)Oracle Database Standard EGillon, Standard Edilon One of Oracle Datebasd
Restricted Use: Oracle Database Enterpse Edition for use as the licensed Enterprise Edition
Gateway's integrating server.

Enterpise Integraton Galeways. [Enterprise Integration Gateways Inciude Access Manager for AS/400, Gracis Databas
Gateway for WebSphere MQ, APPC, Transparent Gateway for DB2/400 and BM{Enterprise Edition.
[DRDA. Restricted Use: Oracle Database Enterprise Edition for use as the licensed
Gateway's integrating server.

[Appication AGapiers E riemat piise Ediion, BPEL Process Manager, SOA

Sute for Non-Oracle Middleware Or Integration -

Oracle Applications Adapler

B Internet Application Server Enierprise Edition, BPEL Process Manager, SOA|
S for Non-Oracle Middiewiare O Integration

Mainframe and TP-Mom(M Adaplers

internat |p'|saEdlInh. PEL Process May O

ebXML Adapler Process Manager, S

BBXMIL Adapter Process Manager, SO/

ebXML Adapter

Process Manager, SO

Process Manager, SOA

[Express Web Agent (with v6.0 and tater of Express Server)

Express Web Publisher
[Express Veb Publisher

Express Server
[Express Server, Express Analyzer for users of the deplayed application,

Rdb Enterprse Edifion or CODASYL DEMS

Tools

[Cracle Rdb and ROBPRE Precompllers. Rdb SQL Module, ODBC, OCI and Objecls|Rdb Enterprise Edition
Fuil Use COD/R license for developersonly. Resiricted Use: Rdb Server for COD/R| -
Resiricted Use: Rdb Server for CODIR meladata -
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internet Application Server

[TopLink and Appik Framework

‘Application Development Framework

Java Edilion|

[HTTP Server, OC4J (J2EE containef and web services), TopLink and Applicaio
Framework. and BC4J

Standard Edilion One

[TopLink and Application Development Framework, Portal, and Web Cache.

Please refer fo Question #9-12 of the Oracie9i Application Server FAQ oR

[Resticted Use: () Oracie Intemet Dirctory is provided for use wih

youare an your Oracle PRN

provision,

arvd ‘groups, their privileges; o sy

[with 3rd party dir @
OraciediAS Web Cache is provided only for use with Portal,

(if) The Oracie Database Is provided for use with IAS Infrastructure for storing
product metadata, Storing any ofher data in the OracleAS Infrastrucure databas:
requires a full use ficense of the Oracle Dalabase. (i) Advanced Security Optior|
limited to Oracle Java SSL fibrary. (v} Oracle Workflow Is provided for use with)

only.
iAS FAQ posted on hitpjesource.oraciecorp comfor addiionaldetails. If you are an|
Oracle partner, please contact your Oracle PRN Representative for additional
information

[Standard Edition

[TopLink and Application Development Framework, Portai, and Web Cache,

Please refer to Question #9-12 of the Oracied) Application Server FAQ oy

Restricted Use: (i) Oracte Intemet Directory Is provided for use with Of g
ingle Sig \dwith olher A sk

youare.an Or ¥

and groups, their
[with 3rd party directory services; and o store other component-specific metadata.

(5 The Oracte
metadata,
full use license of the Oracle Database. (if) Advanced Security Option fimted tol
Oracie Java SSL library. (iv) Oracle Workdlow is provided for use with Oraclel
Content Managemant Software DevelopmentiGt only. See question #9 on the IAS]
FAQ posted on httpylesourca.oraclecorp.com for addtional detalls. If you are an
Oracte partner, please contact your Oracle PRN Representative for additiona
information

for use with iAS for storing produl

[Enterprise Ediion

Gracle Forms Gervices, Oradle Repors Services, TopLik and Appiicalio
Development Framework, Portal, Discoverer Viewer, Discoverer Pius (Webl
Functionality), identity Management, Application InterConnect Toolkit, Wireless|
Option, and Persanaiization.

Oracle Database Standard Edition or Standaid Editon One. If Discoverer
Plus andor Discoverer Viewer are used then at least 1 capy of IDS s|
required. Please refer to Question #9-12 of the Oraciei Appication Server
FA e i i

[Resiricled Use: (i) The Oracle Database Is provided for use with IAS.
for storing

partner,

database requires a full use license of the Oracle Database. (i) Advanced Security]
Option limited to Oracle Java SSL. library. {v) Oracle Workflow Is pmv\ded for use]
iwith with Oraclel
[Applcation Server ntgratoninfrCennectand Oracs Appcaon Serve ntegatior
B28 only. t FAQ

for additionaldetaits. If you are an Oracle partner, please contact your Oracle PRN
Representative for additional Information

Oracie HTTP Server and mods including mod_pisq), mod_osso, mod_perl, PERL
interpreter, and DBUDED data access libraries; PLISQL Server Pages, Content
Management Sotwate, Development it (SOK), Ulirasearch, Application Server
Repository Creation Assistan!, Orace UDDI Registry, and Oracle Enterprise Managy
| Application Server Controf

[Oracie Database (any edition of the Oracle Database)

Restricted Use: () Oracle Intemet Directory is pravided for use to provisian, store,
and maniage Oracle Portal users and groups, their associated securtty credentials
[and privileges, to synchronize data with third party directory sew\ws. =nd to store

ther () Oracle Single S

Enterprise

Partal. (i) Oracle Web Cache Is provided to accelerate performance of Orade Ponl
(iv) Oracle HTTP Server moc, and Orace Conlanars or J2EE ae rstictadto
running Oracle Portal. (v sava SSL
iibrary. (vi) Portal Melzd:h Repository: Oracie Portal requires the use of an Oracle
Databass for Its Metadata Repository. The Oracle Database Is provided for use with
Oracle Portat stricly for storing Portal metadata. Storing any other data In the Orac
Application Server qQ the Oracle.
Database

Integration and Enterprise Service Bus

OracieAS FrocessConnedt, OracieAS InlerConnect, OrackeAS 828 Engine, Oracle
Technology Adapters, andOracle Enterprise Manager Appiication Server Cantrol.

Oracie Database (any edition of the Oracie Database).

Restricted Use: () Oracle Database: The Oracle Database Is provided for use with
Oracle Integraton for storng rocc metacela. smm»g any other data In |l|u om
Appiication Serve requires:
Database, (i) ‘Mdvanced Securty Option fimited to ‘Oraci Jovs 551 Ilbrlry au) on
HTTP Server, mods,
Integration. () Oracle Wortdlow is provided for use with Orace Application sarvel
Integration tntegration B28 only.

[Forms and Reports

Gracle Farms (cluding Forms Senie, Forms clent ‘Applet, Forms fistener serviet)
and Forms Runtime also calied Web Forms Runtime), Oracie Enterprise Manages

, Repo: Use: Oracle H'r‘rPs-mr, mods, and
Containers or J2EE are resnited o running Oracle Forms Appiications

[Web Services Manager

[Oradle BPEL Process Manager, Business Aciivily g, Web Services
Manager, Business Rules, integration and Enterprise Service Bus.

[Fusion Middieware for SAP

[Portal, BPEL Process Manager, Business Activity Manfloring, SSO, Oiscoverer, B2t
[Engine, Web Cache, SAP Adapter (for 8PEL Process Manager)

[Fuslon Middieware for PeapieSoR

[Fortal, BPEL Process Manager, Business Activily Monfloring, SSO, Discoverer, B2
[Engine, Web Cache, PeopleSoft Adapter (for BPEL Process Manager)

[Fusion Middieware for Siebel

[Portal, BPEL Process Manager, Business Activy Monitoring, SSO, Discoverer, B21
[Engine, Web Cache, Siebel Adapler

[Fusion Middieware for Retek

[Portal, BPEL Process Manager, Business Activily Monfloring, SSO, Discoverer, BZ1
[Engine, Web Cache

[Fusion Middleware for iFlex

[Portal, BPEL Process Manager, Business Activity Monitoring, SSO, Discoverer, B2t
[Engine, Web Cache

[Event Diiven Architeciure Suite

[Sensor Edge Server, Business Rules. Enterprise Service Bus, Enlerprise Messaging
Business Aclivity Monitoring

[internet Appiication Server Enterprise Edition Options:

[BPEL Process Manager Oplion

Tniemet Application Server Enferprise Ediilon

Internet Application Server Enterprise EdHlon

Intermet Appicalion Server Enterprise Edilon

internet Application Server Enterprise Ediion

[SOA Suite for Oradie Middieware

[Business Adivity Moniloring, Web Services Manager, BPEL Process Manager

nternet Application Server Enterprise Edfion

[Communicaion and Mobiity Server

[STP Serviet Cantainer (including: cusiom proxy., regisirar, focation), Enabler
Framework and Enabers (ncluding: Presence, CC, Charging, DM, Messaging,

[Device mamt, Device repository, Media server control), Voice Access, Mobile Access

miemet Appication Server Enterprise Ediion

Y57 Edition, Stondard

 Edition One, Standard Edition Options:

Service Registry T TrEermet Appication Server Java Edion, Standard Edon One, or Stndard
Editon

[Enterprise Management

intemet Appiication Server Managers:

Diagnostics Pack.

‘System MonRaring Pug-in for Hosts. Host monftoring is not inciuded for non-Oracig
mu

intemet Application Server

[Configuration Management Pack

15t be licensed separalely

internet Appiication Server
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Products

[Business Intelligence Standard Edtron One.

[Business Intefligence Standard Edition

Discoverer Plus, Discoverer Viewer, Discoverer Porlet Providar, Oracle Repors
Services, Oracle Enterprise Manager Application Server Control, and 2 iDS Named]
User Plus ficenses per Processor resticted to Reports Builder, Warehouse Bullder,
81 Beans and Discoverer Adminlsiration Ediion ory.

(Gracie Database Standard Eilon Is required for Oracle Reports Services
fand OracleBI Discoverer Refational. Oracle Database Enterprise Ediion and
lthe Oracle OLAP option are required for OracieBl Discoverer OLAP.

Restricied Use: () Oracle Database: Oracle Business intelligenca requires the use

use with Oracle Business Intelligence strcly for storing Business Intelligence
Metadata. Storing any Oracle Applicatic

database requires a full use license of the Oracle Database. (7) Oracle HTTP Serve
mods, and Oracle Containers for J2EE are provided for deployment of Business
Inteligence Applications onty.

[an Oracle Database for its Metadata Reposftory. The Oracle Database is provided fp

[Business Inteligence Sute Enterprise Edition

Business infelligence Server Enterprise Ediion, Answers, Inleraciive Dashboard,
Reporting and Publishing, Deiivers, Office Plug-in

[Business Inteligence Server Enterpfise Ediion

[Business Intelligence Server Admisirator

Oradie Business Inielligence Server

[Business Intelligence Server Enterprise EdHion Options? g

[Oradie Business Intelligence Server Administrator

interaciive Dashboard

Business Inteligence Server Enterprise Ediion, Business Inteligence Servel
[ Administrator

Defivers. Business Intefigence Delivers [Business Inteligence Server Enterprise Ediion

Rrswers Business Intaligence Answers Business Intelligence Server, Business Miligence Server Administrator

Office Plug-in Business Intelligence Server Enterprise Edition, Oracle Business Intelligench
| Server Administrator

Reporting and Publishing Gradle Business infeligence Reporting and PUBNShing Business Intelligence Server Enterprise Edfion, Oracie Business eligenct
Server Oracle porting

[Disconnected Anatytics Orade Business Intelligence Server; Oracle Business Inteligence Server

[Administrator; Oracle Business Intelligence Delivers; Oracle Business
Intelligence Interactive Dashboards ANIVOR Oracle Business Inteligence
[ Answer

Reporting Workbench

[Oradie Business Intelligence Server Enterprise Editiom, Oracle Business.

|w_ellw'wem Server Administrator

[Server Administrator Business Intelligence Server Restricted Use:

Server

i 6l Server
Identity Management Products
5 [Tdentity Manager

Virlual Directory
Tdenty and Access M Tdentty Federation, Identity Manager, Oracks Single Sign-On -

(s50), Oracie Delegated i n

(DAS) and Directory Integration Piatiorm (DIP), Orace Virtual Directory.
Enferprise Single Sign-On Sufte 5 5
Enterprise Single Sign-On Password Reset 5 T
 Tools Products

internet Developer Sulte.

Designer, Forms Developer. Reports Developer, Business Companents for Java
Discoverer Adminisiration Edition, SQL"Plus and 1 license of Discoverer Desklop]
Edtion restricted to the Named User of iDS.

Restricted Use: IAS Enterprise Ediion and fts oplions resiricied 1o testing and
debugging the deployment of appikcation developed with IDS, Oracle Databasd
Enterprise Edition and its options.

Discoverer P Editon - Gracte Database Personal Edition, Oradle Database Standard Editon
Standard Edition One or Oracle Database Enterprise Edition, There needstd
[be at least 1 licensed capy of i0S.
Frogrammar (Gracie Objects for OLE, Oracla precompiiers & SQL Madule (based on piatiorm -
avallability), ODBC and OCI, Access Manager for CICS and IMS/TM with Orac
Programmer on the 057390 platiorm.
[Porlet Factory 5 - -
[Business Procass Analysis Sule

[Configuration Management Pack for Non-Oracle Systems

Pack

for Hosts

in
Piugin for Non Oracle Databases
in for Non Oracle Middiewars

Network Devices

[Man
|Applications Management

Appiication Managers:

Appiication Management Pack for E-Business Sufte

[Appiication Management Pack for Siebel

| Application Management Pack for PeopleSoRt

Collaboration
Colaboration Sufe

[Content Servicas, Unified Messaging, Emall Server, ReaFTume Collaboration]
Restricted use: iAS Enterprise Edition (including aptions) and Database Enterprisel
Edition (inclucing optians & Enterprise Manager Packs) solely for the purpose o
running the Oracle Cotlaboration Sute

Contant Services

Restricted use: AS Enlerprise Edfion (including oplions) and Database ERerp
Edition (including aptions, & Enterprise Manager Packs) solely for the purpose o
running Content Services

Unified Messaging

[Emall Server. Resticted use: IAS Enterprise Edifon (including options) and Databa
Enterprise Edition (including options, & Enterprise Manager Packs) solely for thel
purpose of running Unified Messaging

[Reai-Time Cotaboration

Resticied use: IAS Enterprise Ediion (Inciuding opions) and Database Enterpise
[Edition (including options, & Enterprise Manager Packs) solely for the purpose of
runining Real-Time

[Collaboration Suite Options

Opl
[Content Services Options

[Records Management Option

Content Services

[Applications soid by Technology Reps

[Heafthcare Transaction Base

[Oracle Database Enterprise Edition, IAS Enterprise Ediion
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All Oracle lications

[No modifications

Gracle Aler, Appicaion Object Library, Report Manager, Management Fack 1

Oracle Applications, EO) Gateway, XML Gateway. Restricted Use: Oracle Databesq
Enterrise Eilon, Programner and IAS Enterise Edtion for the undeying
technology as invoked by the fied E-Business Sule applications, Resticted
Use: iDS for instaling and cunﬁgunng discoverer workbooks and end user layer
content, Additionally, iDS for to support EDW

Oracie Apps (Forms and Report Bulders for diagnostics purposes only). Restricted
Use for Oracle licensed applicationsusers only: Customer Data Hub, XML Publishe
10 publish information from Oracle Applications.

Edition only

Moifications that require IDS or Discoverer Desktop

(This includes creation/modification of reports, forms and

Gracie Alert, Apprication Object Library, Report Manager, Pack I The [
include Java that praduces htmi interface or Java racie Applicatins, EDI Gatoway, XML Galeway. Recicied Use: Oracs Databacd o e biiding Java P i
[business logic Enterprise Edition and Programmer for the invoked by scherma. JDeveloper download at no charge.

unmodified E-Business Suite applications, Restricted Use for Oracle licenses
applications users only: Customer Data Hub

2. iDS or Discoverer Desidap Edition for lhe tota number of developers whof
e performing these modifications:

3. IAS EE for the total number of end users or Processors for which th
i deployed

4, 1f deploying client/server workbooks, Discoverer Desktop edition for th

[procedures and triggers)

hitp://esource oraclecor

(This includes adding/changing tables, columns, stored

The prerequisites In the modifications tables above must

workbooks) total number of users.
{Modifications to ihe database 1 Database Enlerprise Edition for the total number of actual users ol

Oracle Alert, Applicalion Object Library, Report Manager, Management Pack fo
(Oracle Applicalions, EDI Galeway, XML Gateway. Restricted Use:
restricted to the instance of the database where the appiication is run

(f there are other database instances not pertaining to the application and the]
customer wants to use Diagnostic Pack, the customer must buy 2 full use ficense of

licensed applications users only: Customer Data Hub

Dagnostic Pac Processors

the Diagnostic Pack for the other database instances), Restricted Use for Oracleld,

be added (o the roduct Ievel prerequisies isied below, For detaied niies, please consull the Cuslomer Facing Document Prerequisifes focaled onf

2. IAS EE for the total number of end users o7 Processors for which the]
modifications are deployed

3. Programmer and IDS for the total number of developers who ard
performing these modifications.

f i [

Java P si
JDeveloper is available for download at no charge.
5. It deploying client/server workbooks, Discoverer Desklop edition for the
total number of users.

[E-BUSINESS SUME
lications

E-Business Inteligence

Supply Chain Intelfigence, Purchasing elgence, Frandals teligence, Projects

W using Supply Ghain Intelligence: Process Manufaciuring or -Discrete

Intelligence, P
Restricted Use: DS restricted to Oracle Wnrennuse Bulderlnr useas lhe meladatx

ng.
using Purchasing Intelligence: Purchasing. If using Financiais Intelligence;

repostory and lo map mxﬁelds!o

sources to the interface hbles. creating
and generating olhev lurg!ts not included

any of the Financials
[bundie. If using Projects Intelligence: Projects.

[Batanced Scorecard nced Scorecard Developer 5

Financials & Sales Analyzers Safes Anaiyzer, Fianal nalyzer. The nciuded producls Uial appy 1o 3l of el Express Server. Tho produd prerequisies Tal apply o ai of the Ora
Oracte Applications do not apply to Fi to Financials & Sates Analyzers

[Enterprise Planning and Budgeting OLAP If made to gand |OLAP 10 the Enterprise Planning and Budgetng
[Budgeting Application Database [Appiication Database

Warketing and Sales

Markeling [Marketing Encyciopedia System -

[Trade Management 5

[Advanced Pricing 5 [TUsed a6 an oplion 1o Trade Managemen; Trade Management

TeleSales Restrictad Use: Quofing, Order Entry -

[Advanced Pricing

[fused as an option to TeleSales: TeleSales

Field Sales.

[Mobile Sales, Wireless Opfion for Sales, Restricled Use; Oracle Database Lite

Sales for Handhelds

Quoting

[Electronic Order Lines) for all orders passed into OM

[Advanced Pricing

1 used as an option 1o Quating; Quoting

[ orders passed Into Order Management: Order Management (lcensed by|

Pro

posals
Incentive Compensation

Reslricled use: Oracle Financials, imiled (o the following General Ledger Fealures.

[Guoling If used to include quotes in proposals

Set of Books setup. Any usage of General Ledg

the aforementioned specified features requires a full use license of Oracke Financialf.

[Order Management

[Resiricied Use: Payment [inventory Tor people in the inventory department
Advanced Pricing - [fused as an option to Order Management: Order Management
Release Management Z [Order Management
Sales Contracts [Restricted use: Confgurator runtime for Use with Contract EXpert only [Order Ma the OM users
Configurator (Configurator Developer, Resificted use: Inventary Managementand Bifis of Material :
for the purpose of setting up fems and bills
iStore [Restricted Use: Payment 3
Logistics
Invenlory Restricied Use: Order Management (restricied to Shipping) g
Moble Supply Chain Applications - i Y y
Wa [Mobiie Supply Chain Applications inventory Management
|Transportation Operational Planning. - [Transportation Management
[Logistics Iventory Visibilty - [Transportation Management
E Transportation Management

Transportation Management

[Transportation Management

[Transportation Management, Transportation Operational Planning.

[Advanced Supply Chain Planning

{Consiraint Based Optimization

[Advanced Supply Chain Planning

[Demantra Demand Management

[Demantza Demand

[Demantra Predicive Trade PRanning
[Demanira Prediciive Trade Planning

|SUppier Scheduling, Restricted Use: Advanced Pricing (for sefup and cakulationof
jht and Misc. charges)

Sourcing E Purchasing
Sourcing
uschasing
Grchasing
urchasing
fused plion to Purchasing; Purchasint

Toolkit, Message Broker.
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s of Malerial, Capadiy, Co:

Master SchedulingMRP, Qualny Workin nges Prmecllfanul’aduring

Ject Biling and Project Costing for users of Project Manufacturing only

Mobie Supply Chain Applications 5 i used as an option to Discrele Manufacturing: Discrele Manufacturing: 1
fs ”

Fiow - Disciele Manufacturing

Fiow Sequending Flo Discrele Manufacturing

Production Schedufing

If used as an oplion to Discrete Manufacturing: Discrele Manufacturings

Repeliiive Manufacturing Optimization

Froduciion Scheduling; If Used as an option fo Discrele Manufaciuring,
Discrete Manufacturing; if used as an oplion to Process Manufacturing!
Process Manufacturing

[Frocess Manufactuting

Frocess Produc! Development (Reupes), Tventory Management, Frocess Costng
Master s Execution, and Process Quaity

Resiricted use: Inventory

Erterpise Assel

[Service Contracts’
[Field Service

[Spares Management

[Restricted use: Inventory

Field Service

[Advanced Scheduler

Field Service, May require NAVTECH spatialdata that must be licensed from
Navigation Technologies Inc. The data is currently avaliable for the US|
Canada, and Westem Europe. Therefore, Advanced Scheduler may be sold
only in these regions. Contact NAVTECH: In North America, at
Oracle_naviech@naviech.com o +1.408.617.5121.
Oracie_naviech@naviech.ni or 31 (0) 4-99-33-14-36

In Europe, af

[Mobile Field Service Wireless Oplion for Service. Restricted Use: Oracle Dalabase Lite for Mobile FieldField Service
Service users, Wireless Option for IAS EE for Wireless Option for Service users
[Depot Repair 5 5
[Soooor - :
Projacts
roject Costing ‘abor Distribution g
roject Biling - [Project Costing
roject Resource Management [Activity -
rofect Collaboration - [Frojoct Management for the project managers and project feads. Fies
documents are stored in Oracke’s document management soluton ant
shared via Project
[Frole Management Profect Ticansed Project Users only, all olher users|Fle: Slored i Orac
ncad o be lcensad. Resticted use of Project Costing and Project Biling,restictedshared via Project Maragement
to visibiity and financial control of information processed in these producls. Proje
(Connect for Microsaft Praject. Activity Management Gateway
Project Portfolio Analysis. Project
Project Confracts, = 5
[Roal Esfate Managament
Property Manager 5 5
[ProductL 5
[Product Lifecycle Bitis of Material, Inventory Manageme -
UCCnet B [Product Ufecydle Mas
Services
[CADView=30 E §
Financial
Financials [Assels, Cash Managemeni, General Ledger, Payables, RecewablewRevenuf -
|Accounting, Global Consalidation SystemiCPG Trade Accounting, Assels,
Public Sector Budgeting, Public Sector General Ledger, Public Sector Recelvables|
Public Sector Payables, U.S. Federal General Ledger,
U.S. Federat Receivables, U.S. Federal Payables, Public Sector General Ledger
(Intemational), Public Sector Receivables (Intemational), Public Sector Payable:
Intemational), Pubfic Sector Assets (Internatianal). Labor Distribution. Restricted
Use: IPayment
Activy Based | Adtivity Based Man: t Analyzer, SEM Exchangs Financials

[Advanced Collections

Resticled Use: iPayment

[Restricted Use: Financials

Restricted Use: [Payment

intemal Controls Manager

Financial Cansafdation Hub

d for creating

11 Service Tulr or Appicatns, Seﬂpung (lobe used vor ch only), Oracle
only)

Enlllpdsi Phnnlng & Budgeting - restricied Use; Enlnrpfiu Fcnorm:nu
Foundation; Oracie 9 OLAP optian.

Financial Services Accounting Hub

Labor Distibution

[Human Resources

[Human Resources

[Seff-Servica Human Resources
fits

TFi

|Restricled Use: Human Resources.

Restricted Use: HR and HR Intelligence

IRecruitment
[Payroll

Labor Distnbution. Restricted Use: Human Resources, Cash Management

[All sales of US and Canadian Payroll Include delivery of the required Vertes
e okt ickts Comtamar o cance 20 st with
maintenance  subscriplion)

Time and Labor

[Resiricled Use: Human Resources.

Dﬂ(hh Scheduling
HR Inteligence

map fexfieldsto nstances. Other use

Restricted Use: IDS restricted (o Oracle wmlwuu ‘Bulider for usa as the metadatd Human Resources
[ such|

Updated: 25-OCT-2006

as extension of the schema, ‘sources ln the , creating
and generating other targets not Inciuded.
Restricied Use: Payment 5
Online Leaming 5
iLeaming I 5
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[Froduct Information Management Dala Librarian

Bills of Material, Resiricied Use: inveniory

[Product Data Synchronizalion for GOSN and UCCnel
services

[Product information Data Ubrarian

[Froduct Information Management Data Hub

Right to install Product Information Management Data Librarian on a hon eBusiness|
Suite instance

interaction Center Technology

[Advanced Inbound Telephony

Tnteraction Blending

TeleServi Sales, or Advanced Collections
[Advanced Outbound Telephony Tnteraction Blending Markeling, and eflher TeleSales, or Advanced Collections. 1f telephon
integration s required: Advanced Inbound Telephony

[Seripting Inieraction Center Inteligence st Tor Scripling Survey is required: Markeling
Enmail Center Email Server E
Other
Tutor for Appiications Tdtor for Financials, Tutor for Projecis, Tulor for Purchasing, Tutor for Order B

[Management, Tutor for Discrete Manufacluring, Tutor for Human Resources, Tutor

for Payroll, Tutor for Tutor for Training Tutor Toq
[Content Services

ontent Services

[Restricted use: 1AS Enterprise Edion (including options) and Dalabase Enterprise) <
Edtion for the ing C:

[SeiService Tutor for Applications

Tutor for Financials, Tutor for Projects, Tutor for Purchasing, Tulor far Ordel
[Management, Tutor for Discrete Manufacturing, Tutor for Human Resources, Tuto
for Payrofl, Tutor for Time Management, Tutor for Training Administration, Tutor Tor

[Financials and Project Costing

Rssel Tracking - NATS

[Grder Management (icensed by Order Management User and Electron
[Order Lines) and Purchasing

[Telco Provisioning

[Number Prtabily

Telecommunications Biling Integrator

[ Public Sector/University
Student System

[Restricted Use: iPayment

- [Student System

[Markeling and TeleSales:

[Grants Accounting, Grants Proposal, Labor Distibution. Resiricled Use: Project
Biling and Project Costing

Financial Data Manager

Gradie Dalabase Enterprise Edition and Pariioning

Financial Data Manager

[Oradie Dalabase Enterprise Edition and Partitioning

[Trenster Pricing

Resiricted use: Risk Manager, Financals & Saies Anaiyzers (Financial Anaiyze{
functionality ony). Financial Data Manager

(Oracks Databass Enterpiise Editon, Express Server, Pantioning

Financial Data Manager

Firancial Dats Manager

[Batance & Conlrol, System Administrator, Portiolio Analyzer. Resiricied Use: iDS)
restricted to Oracle Warehouse Builder for use as the metadata repository and tof
i the

Other uss such o
schema, mapping other sources to the interface tables, creating and generatingother
ltargets notinciuded.

[Oradle Gatabase Enterpfise Edition and Partitioning
[Oradle Database Enterprise Edition and Fartiioning

Financial Services Provisioning

Leasa Management

Human Resources {restridled se for selup of worklow Users), Inventory (restricied
use for setup of lease item masters), Order Management (restricted to the use o
remarketing functionality), Advanced Pricing (restricted to the use of Usage based

[Financrals

Resiricted Use: Thesaurs Management System, resticied (o defining virual
dictionaries, domains, and search abjects, and malntaining dictionaries that have
been pre-defined by Oracie

Remote Dala Caplure for remofe site use

[Resiricled Use: Remote Data Caplure fof in-house use

Clinical

Clinlcal

[Restricted Use: Clinical

Ciinical TrialMinder

B [Cusiomer must nter a lense agreement wilh Macromeda & Business
respectively.

[Clnical SreMinder

ife Sciences Data Hub

Resticled Use: Thesaurs Management System, rest i
maintaining dictionaries and terms only through the Life Sciences Data Hub (LSH)
User Interface and/or published LSH APIs.

k Gold Fusion &
5 Costomer st ‘enter a license agreement vith Macromedia & Business.
obi cquire Cold Fusion & respectively.
[Oracle i “all Appiication Users.

[Oracle Database Enterprise Edition, IAS Enterprise Ediion
Healthcare Transaction Base.
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Product Migration Listings

When T

to another, the only ith moving supported ficenses fro i ther Is the cost of the new CD Pack.
sl i y

forap:
‘Shipping and media charges may apply.

Relations to

‘Pure Name Changes (for price holds)

ot Name

Business Intelligence
COREId Access and Identity
COREd Federation

Darwin Data Mining Stite
Darwin Deployment Pack
Oiagnostic Management Pack
Integration

Tuning Management Pack
Miltary Security

Oracte 8

Oracte8i Standard Edition
Oracle 7 Sewver

Oracie? Workgroup Server
Oracle Server

Oracle Server Enterprise Edition
Oracle8 Enterprise Edition
Oracle8i Enterprise Ediion
Oracle Lite

Oraclei Lite

Oracle 8 Personal Edition
Oracle 8 Personal Edition

“Transparent caxeway for EDAISQL
EDA/SQL Gatewa
Xellerate Identity Flovlslonlng

Xellerate Identty Provistoning Connector

Name and Functionality Chans

Od Product

Advanced Networking Option
Email

Express MOB
Express/EIS(Developer)

Files

InterOffice Messaging Cartridge
Oracle Intemet Messaging
‘Oracle Intemet Messaging Hosted Edition
Oracle Mail or Oracle Office
Oracie Data Mining Stite
Parallel Server

Reliaty Backup

‘Web Conferencing

Bundiing Changes

Ofd Product

Access Manager for AS/A00
Applications InterConnect Toolkit
Business Componenls for Java
COREid Provisianing

Customer Data Spoke

Database Designer

Oesigner

Developer Server

Developer/2000 Server (Windows 95)
werer Administration Edtion

Oiscoverer Plus

Discoverer User Edition

Developer/2000 .

Email Server

Email Server (As part of AS License)
Enterprise Developer Sute

Updated: 25-OCT-2006

New Name
Business Inteffigence Standard Edion
Access Manager

Identity Federation

Data Mining Suite

Data Mining Suite

Diagnostics Pack

Integration and Enterprise Service Bus.
Tuning Pack

Labet Security

Orace Database Standard Edition
Oracle Database Standard Edition
Oracle Database Enterprise Edition
Oracle Database Standard Edition
Oracle Database Standard Edition
Oracle Database Enterprise Edition
Oracle Database Enterprise Edition
Oracle Database Enterprise Edition
Oracle Database Lite

Oracle Database Lit

Oracle Database Personal Edition
Oracte Database Personal Edtion
iPayment

Oracle Database Personal Edtion
Rdb Enterprise Edition

EDA/SQL Gateways

Transparent eauway for Way
Identity Mana

Identty me Gonnector

New Product

Advanced Secutity

Unffied Messaging

Express Server

Express Objects

Content Services

Unified Messaging restricted to Emall Server
Unifted Messaging restrictedto Email Server
Unified Messaging restricted to Emall Server
Unified Messaging resiricted to Email Server
Data Mining Option

Real Appication Clusters (Net to Net migration rule appiies)
Secura Backup

Real-Time Collaboration

Bundled Into

Enterprise integration

iAS EE (intemet Application Server Enterprise Edulon) Resticted tothe mnﬁlmmy of Applications InterConnect Toolkit
Components for Java

Developer Suite). the y
Identity Manager (List to List, Use the last published list price for COREKI Provisioning 2nd add the fst price for COREId Access and Identity (as thls was a product
pre-requistte)).
Customer Data Librarian (Limited to the functionality of Customer Data Spoke)
IDS (internet Developer Suite). Restricted to the functionality of Designer
iDS (Intemet Developer Suite). Restricted to the mmnnr-my of Designer
1AS EE (Intemet Application Server Enterpr jonality of Developer Server
AS EE (Itemet Application Sarver Enlerprie Eclton, Rest functionaity of - Windows 95
DS (Intemet Developer Suke). Restricted to the funcilonality of Discoverer Administration Ediion
Discoverer Deskiop Edition and IAS EE (Restricted to Discoverer Pius Web Functionality anly)
Discoverer Deskiop Edition and IAS EE (Restricted to Discoverer Plus Web Functionallty only)
IAS EE (intemat Applicatin Sarver Erlerprsa Edion. Resticted o the functonalty of Discoverer Vewes
Discoverer Deskiop Edition and iAS EE restricted to Discoverer onalty for each ONLY 1 DS license resticted
to Discoverer Admin Edition
DS (Intemet Developer Sulle). Restricted to the funciionalfy of Developer/2000
Unified Messaging restricted lo Email Server
Unified Messaging resticted lo Email Server
IDS (Intemet Developer Sue). y Sutte
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Forms Developer

IDS (internet Developer Sufte). Restricled to the funclionality of Forms Developer

Forms Server iAS EE (Internet Application Server Enterprise Edition), Restricled to the functionality of Forms Server
Forms Services iAS EE (Intemnet Application SEIVEI Emzrpﬂsa Edition), Restricted to the functionality of Forms Services
Identity Management Identity Management functionality

Identity Management Option Jdenity and Access Management Sul:  Restricted to [dentity Management funclionaity

Hot Standby Rdb Enterprise Edition or CODASYL DBMS

Internet Directory IAS (Intemet Application Server) EE. icted to the functionality of Y

fnternet Appiication Server £dil plication Server) EE, Resri functionaty of Pl

InterConnedt Adapter for FTP TBD

JDeveloper (Puschased befare July 1, 2006) Toplink and Applicati (netto net migration rule applies)

JIDeveloper Suite IDeveloper

Management Pack for Oracle Appiications
Message Broker

Message Gateway/Agent Event Manager
Message Manager Client
Messaging Option

Mobile Agents

Mobile Agents Develapers it
Oracie Application Server Standard Edition
Oracle Application Server Enterprise Edilion
Oracle CASE Designer

Oracle CASE Dictionary

Oracle DataBrowser

Oracle Data Query

Oracle DDE Manager

Oracle Glue

Oracle Objects for OLE

Oracie Precompiler

OWB Integrator for SAP
Personalization

Portal-To-Go (Cartie Edon)
Portal-To-Ga (Enterprise Edition)
Procedural Gateway for APPC
Procadural Gateway for MQ Series
Procedure Builder

Professional Developer/2000

Pure. Extract

Pure.Integrate

Reports Developer

Reports Server

Reports Services

Server Kits

SQL*Connect to DB2
SQL*Connectto SQLIDS

SQL Form:

saL'Menu

SQL*Reportwiter

saLPius

Times Series

‘Transpatent Gatevay for DB2
Transparent Galeway for DB2/400
Transparent Gateway for 1M DRDA
Transparent Gateway for Informix
Transparent Gateway for Ingres
Transparent Gateway for MS SQL Server
Transparent Gateway for Rdb
Transparent Gateway for RMS
Transparent Gateway for Sybase
Transparent Gateway for Teradata
Warehouse Toolkit for PeopleSoft
WebDB Enterprise Edion

WebDB Stariard Edition
Warehouse Bulider

Web Services Manager Option
Wireless Option

Xelerate Identity Provisioning Connector - IBM DB2/UDB
se

Xellerate Identity Provisioning Connector - Microsoft SQL.
se

Server Databa:

Xellerate Ideniity Provisioning Conneclor - Oracle Database

Xellerate Identity Provisioning Connector - Sybase ASE
Database

Xellerate identity Provisioning Connector - IBM AIX
XeRerate Idenity Provisioning Conneclor - HP-UX

Xellerate Identity Provisioning Connector - RedHat Linux
Xellerate Identity Provisioning Connector - Sun solml

Any Oracie E-Business Sulte Application
Oracie Database EE. Restricled to Messaging Gateway (MGW) and Advanced Queuing (AQ)
Database Lite

" Database Lite

Emall

Database Lite

Database Lite

1AS (Intemet Application Server). Restricted to the functionality of Oracle Application Server Standard Edition

1AS (intemet Appiication Server Enterprise Edition). functionality of Oracl Enterprise Edition
DS (Internet Develaper Sute). Restricted to the functionality of Designer

DS (Intemet Developer Suite). Restricted o the funclionality of Designer

Discoverer User Edition for each Discoverer2000 and ONLY 1 IDS license restricted for ling, debugging

Discoverer User Edition for each Di ONLY 1iDS icted for . debugging

D8 SE/SE One (restricted to the functionality of Warehouse Builder) and Oracle Warehouse Builder Cannector - SAP
Intemet Appicaton Serve Enterpise Edton
AS (Intemet Application Server) EE. Restrcted to the funclionaity of
1AS (Internet Aw\lw\km Server) EE. Resticledto the functonalty of Wrless Option
Enterprise Integration the functionaty Gateway for APPC)
Enterprise Integration icted to the lundlonalhy Gateway for MQ Series)
Developer Suite). Procedure Buiider
Database Personal Edition and iDS (DS restricted to the Iunﬂlnmmy of Professional Developer/2000)
DB SE/SE One (restricted to the functionality of Warehouse Builder) and Oracle Warehouse Builder Connector - SAP
DB SE/SE One (resricted to the funclionaiy of Warehouse Buikder) and Oracle Warehouse Builder Connector - SAP
IDS (Intemet Developer Sulte), Restricted to the functionalty of Reports Develoj
1AS EE (Intemet Application Server Enlerprise Editian). Reslricted to the funclionality of Reports Server
1AS EE (Intemet Application Server Enterprise Edition). Reslrited to the funclionalfty of Reports Services
Database Standard Editian or Database Enterprise Edition
Malnframe Integration Galeways
Malnframe Integration Gateways.
IDS (Internet Developer Suite). Resticted to the funclionalit of Forms Developer
iDS (Internet Developer Suite). Restricted to the funclionality of Forms Developer
1DS (Internet Developer Sulte). Restricted to the funclionality of Reparts Developer
iDS (IDS restricted to the functionality of SQL*Plus)
Bundled with Oracle Database Enterprise Edition as partof the SQL Analytics
Mainframe y DB2)
Enterprise Integratio ‘Transparent Gateway for DB2/400)
Entaprse ntegrallon Gateways (nmum to the funclonalfly of Transparent Gateway for ISM DRDA)
“Transparent Gateway for Informix)

y y
Open lhc ity of Transparent Gateway for Ingres)

Open Sy the ity of Transparent Gateway for MS SQL Server)
Open Sy: me ity vaspalenx Gateway for Rab)

Opt ty of Transparent Gateway for RMS)

Open System Calewzys (R;smmu to m functionality of Trnns;urgm Gateway for Sybase)

y for Teradata)

DB SE/SE One (testited o the mndvona[ny of Warchouse Buer) and Oracie Warehouse Bullder Connector - SAP
Portal

Portal

DB SE/SE One (restricted to the functionality of Warehouse Bullder) and Oracle Warehouse Bullder Connector - SAP
Web Services Manager

Intemet Application Server Enterprise Edition

Identity Manager Connector - Database User Management

Identity Manager Connector - Database User Management
Identity Manager Conneclor - Database User Management
Identity Manager Connector - Database User Management
Identity Manager Connector - UNIX
Idenlity Manager Connector - UNIX

Identty Manager Connector - UNIX
Identty Manager Connector - UNIX

g - Oracie E-Business

Xellerata Idantty g

User Management

Xellerate identity ing %
Employee Reconciiation

Xellerate Identity Provisioning Connector - SAP CUA
Xellerate Identity Provisloning Connector - SAP Employee

Reconciliation

Xellerate Identity Provisloning Canector - SAP User
agement

Xellerate identity Provisioning Connector - PeopleSoR

Employee Reconcifiation

Xellerate Identity Provisioning Conneclor - Oracie Database

Applications Table

Oid Products.
Data Mart Suite

Data Mart Sufe, Sales & Marketing

Enterprise Manoger Performance Pack
Gateways (Mainframe)
Gateways (Non-Mainframe)

Updated: 25-OCT-2006

nager Connector - Oracle E-Business

Identity Manager Connector - SAP Enterprise Applications
Identy Marager Connector - SAP Enterprise Applications

Identity Manager Connector - SAP Enterprise Applications
Identity Manager Connector - PeopleSoft Enterprise Applications

\dentity Manager Conneclor - Database Applications Table

Spiitinto
Licensa individual Products as: Oracte Database Enterprise Edition (32 Named User Plus),
DS (2 Named User Plus), Discoverer Desktop Edition (5 Named User Plus), 1AS EE (32 Named Usar Plus).
Licensa individual Products as: Oracle Database Enterprise Edition (32 Named User Plus),
IDS (2 Named User Plus), Discoverer Desklop Edition (S Named User Plus), iAS EE (32 Named User Plus).
Financials & Sales Analyzers (32 Application Users), Express Server (32 Named User Plus).
Diagnostics Pack and Tuning Pack

EDAS gateways)
Open System Gateways, Enterprise Integration Gateways, EDA/SQL Gataways (Resticted to the original component gateways)
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Obsoleted Products (product Is no longer dits ha into another product)
Obsoleted Product Bundled into

64 bit Option Oracle Database Enterprise Edition

64 bil option for Rab Rdb Enterprise Edition

Advanced Repiication Option Oracle Database Enterprise Edition

ConText Cartridge Oracle Database Standard Edtion, Oracle Database Enterprise Edition

COD/Administrator

DataBase Integrator

Distributed Option

Distributed Option for Rdb
Enterprise Menager DBA Pack for Rdb -
Expert Performance Tuner Client
ExpressView

Image Cartridge

InterConnect Adaplers - CICS
InterConnect Adapters - JD Edwards
InterConnect Adapters - PeopleSoft
InterConnect Adaplers - SAP
InterConnect Adaplers - Siebel
interMedia

Intesnet Commerce Cartridge
Intemet Commerce Server

JServer Enterprise Ediion

MPI Profacol Adapter
muidimension option

MVS Client Bundle

Objects Option

ODBC Driver

Oracte Database Lite Mobile Option
‘Oracle MutiProtocot fnterchange
‘Oracie ODBC Driver for Rdb
Oracle Rdb Remote Client

Oracle Rdb SQL Madule

Oracle Rdb SQL Precompller
Oracie RDBPRE Precompiler
Oracle ROML Precompilers

Oracle SQL/Services

Oracle TextServer3

Oracle Unified Messaging

Paralle! Query Option

CDD/Repository

CDDIRepository

‘Oracle Database Enterprise Edition
Rdb Enterprise Edtion

Rdb Enterprise Ediion

TRACE

Express Analyzer

Oracle Database Standard Edition, Oracle Database Enterprise Edition
None

Application Adapters - J Edwards

Application Adapters - PeopleSoft

Agplication Adapters - SAP

Application Adapters - Siebel

‘Oracie Database Standard Edition, Oracle Database Enterprise Edition
iStare

istore

Oracle Database Standard Edition, Oracke Database Enterprise Ediion
Oracle Database Enterprise Edition

Oracle Database Standard Edition, Oracle Database Enterprise Ediion
Programmer

Oracie Database Standard Edition, Oracle Database Enterpiise Edition
Oracie Database Enterprise Edition, iDS

Oracle Database Lite

Oracle Database Enterprise Edition

Rab Enterprise Edition

Rob Enterprise Edition

Programmer for Rdb

Programmer for Rdb

Programmer for Reb

Programmer for R

Rdb Enterprise Editlon

Oracle Database Standard Edition, Oracle Database Enterprise Edition
Emall Server

Oracle Database Enterprise Edition

Paralfel Query Option for Rdb Rdb Enterprise Edition

Performance Data Option TRACE

Personal Oracle? Enterprise Edtion Oracle Database Enterprise Edition

Personal Express Express Server

Paver Ulities Rob Enterprise Edilor

Protocols Oracle Database Standard Ediion, Oracle Database Enterprisz Ediion
ALLY DS (Internet Developer Suite). Restricted to the funclionality of Fosms Developer

RALLY Client DS (Internet Developer Suite). Restrcted to the functionality of Forms Developer

Repication Option for Rdb Rdb Enterprise Edition

Server Manager Oradie Database Enterprise Edition

SQL*Module Programmer

SQL"Net Oradle Databasa Standard Edition, Oracle Database Enterprise Edition

SQL*NeUDCE Advanced Security

SQLTextRetrieval Oracle Database Standard Edition, Oracie Database Enterprise Edtion

saL'vom Oracte Databasa Personal Edition

Standard Management Pack Oracle Database Standard Edition

TextServer3 Option Oracle Database Standard Ediion, Oracle Database Enterprise Ediion

Time Serles Oracle Database Enterprise Edition

TRACE/Expert CE

Transparent Gateway for ODBC. Generic Connectivity using ODBC in the Oracle Database

Trusted Oracle Enterprise Edition Orace Database Enterprise Edition and Labe] Security

Video Cartridge Oracle Database Standard Edition, Oracle Database Enterprisa Ediion

Visual Information Retrieval Oracle Database Enterprise Edition

Webserver Option for Rdb Rdb Enterprise Edition

WebServer 1AS (intemet i EE. of.

‘Workflow Enterprise Edition Oradle Database Entarprise Editon

Workflow Standard Edition Oracle Database Standard Edition

Products Without Miaratian {product i but offered)

ADW Sales Analysis Callection Pack

Expert Option

Geocade

InterOffice Document Cartridge:

InterOffice Gateways

Management Pack for SAP Ri3

MHS Gateway

ODBC Access to Non-Refationial Data for Rdb

PROFS Gateway

Proxy Server

Pure Name & Address (US)

Pure Name & Address (Canada)

Pure Name & Address (North America)
Pure Name & Address (Latin America)
Pure Name & Address (EMEA)

Pura Name & Address (APAC)
SESAM Gateway

Transparent Gateway Toolkit
Turbolmage Gateway

Transparent Gateway for RMS
Transparent Gateway for Ingres.
Transparent Gateway for Rdb

Video Server

Replication Services

Updated: 25-OCT-2006
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Advanced Inbound
Advanced Outbound
Advanced Product Catalog
Advanced Service Online

New Name

Activity Based Management

Advanced Inbound Telephony

Advanced Outbound Telephony

Product Lifecycle Management

Comptex Maintenance, Repai & Overhaut

Coliections Advanced Collections
CRL Network Laglstics Assel Tracking
Cotiaborative Product Development Produdt Lifecycle Management
Data Librarian Cuslomer Data Librarian
eMail Center Email Center
Global ATP Server Giobal Order Pramising
Grants Management Grants Accounting
Intemet Procurement iProcurement
Intermet Recelvables iRecelvables
Intemet Supplier Portal iSupplier Portat
Marketing Online Marketing
Partners Online Partner Management
Performance Analyzer Profitablity Manager
Process Manufacturing Solution Bundie Process Manufacturing
Product Development Hub Product Development
Product Development Exchange Product Development
Risk Optimization Inventory Optimization
Sales Compensation Inceniive Compensation
Sales Online. Field Sales
Scheduler Advanced Scheduler
SDP Number Portabilty Number Portabiiy
Seft-Service Expenses. Intemet Expenses
Seft.Service Time Time and Labor
Seft.Service Purchasing iProcurement
Self-Service Suppliers iSupplier Portal
SellingPoint Developer Canfigurator Developer
Service Online Field Service
Supply Chaiin Exchange Callaborative Planning
Supply Chaln Hub Callaborative Planning
Training Adminstration Leaming Management
Transportation Hub Transportation Execution
Transportation Exchange Transportation Execution
Transportation Transportation Execution
Name and Functionality Changes
Old Product New Product
Automotive Foundation Release Management
Balanced Scorecard Architect Balanced Scorecard Developer
CRM Data Model Customer Data Hub
GRM Foundation Customer Data Hub
Customer Model Customer Data Hub
Customers Online Customer Data Hub
Financhals and Sales Analyzers Enterprise Planning and Budgeting
Bili & Pay (To 8e Determined)
iMarketing Marketing
Interet Time Time and Labor

Repair& Repair & Overhaul
Manufacturing Scheduling Production Scheduling
Market Manager for Industries Mareting
Marketing for Communicalions Marketing
Openieb Istore
Oracle Commissians Incentive Compansation
Oradle Intemet Commerce Istore
Order Enlry Order Management
Product Configurator Configurator
Product Development Collaborative Product Development
Product Development Hub Collaborative Product Development
Product Development Exchange Collaborative Product Development
Project Analysis Coflection Pack E-Business Intefligence (restricted to the functionality of Project Inteligence)
Projects Project Costing
Revenue Accounting for Communications. (To Be Determined)
SDP Activation Provisioning
Service for Communications TeleService
Supply Chain Planning Advanced Supply Chain Pianning
TeleBusiness for Financial Services TeleSales
TeleBusiness for Telecom/ Wiities TeleSales
Time Management “Time and Labor
Web Suppliers iSuppler Portal

Oracle Confidential
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Bundling Changes

Oid Product Bundled Into
Activity Based Management Analyzer Activity Based Management
‘Activity Management Gateway Projects Costing
Advanced Marketing Online Marketing
Aert Included in al Oracle Applications
Application Object Library (AOL) Included In all Oracle Applications

ssels Financials (restricted to the functionality of Assets)

Salanced Scorecard Developer Balanced Scorecard
Bills of Material Discrete i y of Bills of Materica) or Order
Call Blending Advanced Inbound Telephany
Cali Center Conneclors Advanced Inbound Telephony
Cali Center Integration Customer Data Hub
Call Center Intelligence Advanced Inbound Telephony and Advanced Outbound Telephony
Call Center Technology Advanced Inbaund Telephony .
Campaign Plus Advanced Outbound Telephony
Capacity Discrete Manufactuting
Cash Management N Financials (resticted to the functionalty of Gash Management)
Collaterat Fulfiiment Customer Data Hub
Configurator Developer Configurator
Contracts Service Contracts
Conlracts Intefigence Service Contracts or Project Contracts.
Controt Process Manufacturing
Cost Management o stricted to the functionality of Cost " Process
CPG Trade Accounling Financials (restricted to the functionality of CPG Trade Accounting)
Customer Care TeleSenvice
Customer Intelligence TeleService or Field Service
Customer Service TeleService
Defect Management Field Service
Discrete Manufacturing Inteligence: E-Business Inteligence, resiricted to the y of Supply Chain Intelligence
Dispatch Field Service
EDI Gateway Included in all Oracle Applications
eCommerce to Cal Center Integration Customer Data Hub
Engineering Discrete Manufacturing {restricted to the functionalty of Engineering)
Field Sales Ontine Fiald Sales
Financial Analyzer Financials & Sales Analyzers
Financial Data Manager Performance Analyzer, Transfer Pricing, Budgeting & Planning and Risk Manager. Financial Data Manager is 2lso being sokd as a stand-alone product
Financials Intelligence E-Business Intelligence, restricted to the functionaity of Financials Intelligence
Formula Management Process Manufacuring
FT Integration to GL Financials (restricted to the functionality of FT! Integration to GL)
General Ledger Financials {restricted to the functionaity of GL)
Giobal Consalidation System Financials (restricted to the funclionality of Global Consolidation System)
Grants Accounting Grants
Grants Proposal Grants
iMeeting Cofaboration Stite
Insight Telephony or. Telephony
Interaction Blending Advanced inbound Telephony
Interaction Center Intelligence Advanced inbound Telephony, Advanced Oulbound Telephony, Scripting, or eMail Center
Internet Procurement InterConnect for SAP R/3 iProcurement
Inventory Inventory Management
iPayment iStore, Financials, Order Trairin 3
IVR Integrator . Advanced Inbound
Labor Distribution Grants
Laboratory Management Process Manufacturing
Manufacturing Accounling Controller Process Manufacturing
Manufacturing Intelligence E-Busi restricted to the functionaity of Supply Chain Inteligence
Marketing Intefigence Marketing
Master Production Scheduling Process Manufacluring
Master SchedulingMRP Discrete 1o the functionaiity of Master )
Material Requirement Planning Process Manutacturing
Mobile Sales Field Sales
OpenTel ‘Advancad Inbound Telephony (as Connectors)
Operations Intelligence £-Busii the ity of Supply Chiain Inteligence)
Orale Sales Fleld Sales
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Oracle Sales & Markeling

Oracle Work in Process

Payables

Predictive

Process Manufacturing Cost Analyzer
Process Manufacturing Intelfigence
Prdcess Operations

Production Management

Project Connect

Project Connect for Microsoft Project
Project Manufacluring

Public Seclor Budgeting

Public Sector Financials

Public Sector Financials (intemational)
Public Sector Purchasing

Public Sector Purchasing (Intemational)
Purchasing Connect for TPN Register
Purchasing Inteligence

Quaiity

Quality Management
Receivables/Revenue Accounting
Report Manager

Sales Analyzer

Sales Intefligence

Sales Management

SellingPalnt Developer

SEM Exchange

Service
Service Intelligence
Shipping

Supplier Scheduling

Supply Chaln Intefigence
Support

System Module

Tefephany Manager

Tutor for Discrete Manufaciuring
Tutor for Financials

Tutor for Human Resources
Tutor for Order Management
Tutor for Payroll

Totor for Profects.

Tutor for Purchasing

Tutor for Time Management
Tutor for Training Administration
Tutor Tool

U.S. Federal Financials

U.S. Federal Purchasing
Web Customers

Wireless Option for Sales
Wireless Option for Service
Work in Progress.

Old Product

Capital Resource Logistics
Order Management
Personal Time and Expense
Project Costing

Project Time & Expense
Product Development
Provisioning

SOP Provisioning

SellingPoint

SeflingPoint Intemet Edition
SeflingPoint Mobile Configurator
Unified Agent

Web Employees

Field Sales
Discrele Manufacturing (restricted to he functionallty of Oracle Work in Process)
Financials (restricted to the functionaiy of Payables)
Advanced Qutbound

E Intell

the y of Supply Chaln Intelligence
E-Business Intelligence, restricted to the functionality of Supply Chakn ntefligence.
Process Manufacuring
Process Manufacturing
Project Costing
Project Casting
Discrete (restricted to \he Pi
Financials
Financials
Financials
Purchasing
Purchasing
IProcurement
E-Business Intelligence, resticted ta the funclionality of Purchasing Intetigence
i i the funclionality of Quality

Process Manufacturing

the functionality of Accounting)
Included in all Oracle Applications

Financials & Sales Analyzers

TeleSales o Field Sales

Process Manufacturing

Configurator

Aclivity Based Management

Depot Repalr

TeleSenvice or Field Service

Order Management

Purchasing

E-Business Inteligence, restricted to the functionality of Supply Chaln Intelligence
TeleService

Process Manufacturing

Advanced Inbound Telephony

Ttor for Appilcations.

‘Tutor for Appications.

Tutor for Applications.

Tutor for Appiications.

Tutor for Applications

Tutor for Appications.

Tutor for Applications.

Tutor for Appications.

Tutor for Appications

Tutor for Applcations

Financlals (resricted o the functionality of U.S. Federal Financials)
Purchasing

iStore or ISupport, but not both

Field Sales

Mobile Field Service

Discrete Manufacturing (restricted to the functionality of Work in Progress)

Spitinto

Financials and Project Costing

Order Management and Inventory Management
Time and Labor and Intemet Expenses

Project Costing and Effective 11722105, Proj
Project Costing y products
‘Time and Labor and Intemet Expenses

Product Lifecycle Management, Project Management and Files
‘Telco Provisioning and Financlal Services Provisioning

Telco Provisloning and Financiat Services Provisioning
Configurator and either Field Sales or TeleSales

Configuratar and either Field Sales or TeleSales

Configurator and either Field Sales or Telesales

TeleSales, Field Sales, TeleService and Field Service

Self Service HR, iProcurement and Intemnet Expenses

Products Without Migration (product is still supported but no migration is offer

‘Applications Dispiay Manager
Contracts Core

Customer Householding

CTI Middleware

ERP Integration Extension to OIC
Industriat Billing

Media interactive

Personal Activa

Personal Activty Based Management

Process Manufacturing Regulatory Management

Quality Oniine

Products Without Migration (product Is no |

Rights Contracts

The Product t

red)
pr luded wi icati 10SC, which

rted)

Updated: 25-OCT-2006
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Prices in USA (Dollar)

ORACLE

Siebel CRM Enterprise Global Price List
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Siebel CRM Enterprise Global Price List Prices in USA (Dollar)

Siebel CRM Enterprise Cross-Industry Applications Pricing
Siebel Business Analytics Pricing

Siebel Business Analytics do not require the purchase of a standard Siebel base application. Customers purchasing Siebel Business Analytics must purchase one of the Analytics Servers and, ata
minimum, one Siebel Analylics End User Application for each user. One Physical Server license of a Siebel Analytics Server is required for each 1,000 Named Users of Siebel Analytics. Licensing more
than 1,000 Named Users of Siebel Analytics per Siebel Analytics Server requires approval prior to quoting. This includes existing customers licensing additional Siebef Analytics Named Users resulting in
an implementation exceeding 1,000 Named Users per Siebel Analytics Server (e.g. adding 600 users to an existing implementation of 500 users on a single server).

Note: Any purchase of Siebel Analytics 7.8.2 to be used with previous versions of Siebel (i.e. 7.7, 7.5, etc.)

quires use of the approp Siebel Bridge.

Any product marked with "®” indicates that this product includes third-party technology or content and the royaity obligations require { discountit inimum pricing limits.

License Price

yti
e Il Siebel any
Siebel Analytics Platform Server-CRM Edition (w/10 CPU/server fimit)
(Includes the Siebel Analytics Server and Data Warehouse(ETL) Server ® 300,000 66,000 Physical Server 1
Limited to accessing Siebel data sources only) N
Siebel lytics Platform Serv prise Edition (w/10 CPU/server limit)
(Includes the Siebel Analytics Server and Data Warehouse (ETL) Server ® 500,000 110,000 Physical Server 2
For customers accessing Both Siebel and non-Siebel data sources)
Siebel Analytics Server — Stand Alone (Includes only the Siebel Analytics Sygri%\ ® 250,000 55,000 Physical Server 3
Siebel Executive Analytics 1,500 330 Application User 4
Siebel HelpDesk Analytics 750 165 Application User 4
Siebel Marketing Campaign Analytics 1,250 275 Application User 4
Siebel Marketing Customer Analytics 1,250 275 Application User 4
Siebel Marketing Events Analytics 750 165 Application User 5
Siebel Marketing Planning Analytics 1,250 275 Application User 5
Siebel Order Analytics 750 . 165 Application User 4
Siebel Partner Manager Analytics 750 165 Application User 4
Siebel Partner Portal Analytics (for accessing only Siebe! data sources) See Partner Portal section for pricing g
Siebel Product and Pricing Analytics . . 750 165 Application User 4
Siebel Sales Analytics 1,250 275 Application User 4
Siebel Service Analytics 1,250 275 Application User 4
Siebel Intelligence Dashboard 750 165 Application User 6
Siebel Intelligent Interaction Manager 250 55 Application User 17
ot _
Siebel Analytics Briefing Book . 250 85 Application User 7
Siebel Analytics Server Access 250 55 Application User 8
Siebel Answers 500 110 Application User 9
Siebel Delivers 250 55 Application User 10
Siebel Mobite Analyti y } ® 500 110 Application User 1
12
Siebel Advanced Reporting Engine ® 75,000 16,500 Physical Server 13
® 1,750 385 Physical Server 14
o 350 77 Application User 15
E: tions - i
Additional Siebel Data Warehouse Server (w/10 CPU/server limit) 200,000 44,000 Physical Server 18
Additional Siebel Analytics Server - CRM Edition (For customers accessing only Siebel ® 19
data sources) 225,000 49,500 Physical Server
A_dditional Siebel f\nalytics Server - Enterprise Edition (For customers accessing both ® 400,000 : 88,000 Physical Server 20
Siebel and non-Siebel data sources)
Siebel Analytics Bridge - 6.3 (for customers on Siebel v6.3) 50,000 11,000 Physical Server
Siebel Analytics Bridge - 7.5 (for customers on Siebel SEA v7.5)* 50,000 11,000 Physical Server
Siebel Analytics Bridge - 7.5 SIA (for customers on Siebel SIA v7.5)* 50,000 11,000 Physical Server
Siebel Analytics Bridge - 7.7 SIA (for customers on Siebel SIA v7.7)* 50,000 - 11,000 Physical Server
Siebel Analytics Bridge - 7.7 (for customers on Siebel SEA v7.7)* 50,000 11,000 Physical Server
Siebel Analytics Server Administrator 17,500 ’ 3,850 Application User
Siebel Cluster Option for Siebel Analytics Server -Windows® Edition 50,000 " 11,000 Physical Server 20
Siebel Cluster Option for Siebel Analytics Server -UNIX Edition 50,000 11,000 Physical Server 20
Siebel Data Warehouse Application Console 50,000 11,000 Physical Server
Siebel Delivers Server 75,000 16,500 Physical Server 10
Siebel Server Extensions for UNIX - Analytics (Required to operate any Siebel Analytics ® 4,500 990 Physical Server 21

Server in the Solaris, HP/UX or AIX operating environment)
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Siebel CRM Enterprise Global Price List Prices in USA (Dollar)

Siebel CRM Enterprise Cross-Industry Applications Pricing
Siebel Usage Accelerator Pricing
Siebel Usage Accelerator requires the purchase of a standard Siebel base application for every user, Siebel Usage Accelerator Monitored Users and at least one Siebel Usage Accelerator Dashboard
User. Note: the Siebel Usage Accelerator Platform Server cannot be used with standard Siebel Analytics. If standard Siebel Analytics are purchased in the future a Siebel Analytics Platform Server (CRM
or Enterprise Edition) must be purchased separately.

License Price

Siebel Usage Accelerator Monitored User (Required)

. . " o — 200 44 Application User 22
{Required for every user being monitored with Siebel Usage Accelerator Applications)
Siebel Usage Accelerator Dashboard User (Required) 150 33 Application User 23,24
Usage Accelerator Options for Siebel Analytics Applications Customers (Only
ilable to who have purch a Siebel Analytics Platform Server)
Siebel Usage Accelerator Analytics (Required) 100,000 22,000 per Customer 25
Usage Accelerator Options for Non-Siebel Analytics Applicati Ci (Only

available fo customers who have not purchased a Siebel Analytics Platform Server)

Siebel Usage Accelerator Platform Server (w/10 CPU/Server limit) (Required)
(Includes restricted use of Siebel Analytics Server, Data Warehouse(ETL) Server, Siebel ® 125,000 27,500 Physical Server 26
Delivers Server and Siebel Usage Accelerator Bridge 7.5 t0 7.7)

Siebel CRM Enterprise Cross-Industry Applications Pricing
Siebel Enterprise Analytics

License e

Note: There is a maximum discount of 60% for all Siebel Enterprise Analytics.

G

el act ‘PRl 5
Siebel Enterprise Contact Center Analytics-Analyst User 2,500 550 Application User
Siebel Enterprise Contact Center Agent Scorecard 625 138 Application User 28
Siebel Enterprise Contact Center Sales Analytics 250,000 55,000 per Customer
Siebel Enterprise Contact Center and Agent Performance 200,000 44,000 per Customer
Siebel Enterprise Customer Service Analytics 250,000 55,000 per Customer
Siebel Enterprise Service Delivery and Costing Anaiytics 200,000 44,000 per Customer
Siebel Data Warehouse Universal Adapter - Enterprise Contact Center 75,000 16,500 per Customer
i:fbel Enterprise Contact Center Analytics - Analyst User Add On to Marketing Campaign 500 110 Application User
alytics
SlebeI_Enterprlse Contact Center Analytics - Analyst User Add On to Marketing Customer 500 110 Application User
Analytics
Siebel Enterprise Contact Center Analytics - Analyst User Add On to Sales Analytics 500 110 Application User
Siebel Enterprise Contact Center Analytics - Analyst User Add On to Service Analytics 500 110 - Application User
aliftics A s 29,30

Siebel Enterprise Sales Analytics - Analyst User 2,500 550 Application User
Siebe! Enterprise Sales Analytics - Revenue 300,000 66,000 per Customer
Siebel Enterprise Sales Analytics - Revenue & Fulfillment 300,000 66,000 per Customer 31
Siebel prise Sales Analytics -R: & Pipeline 300,000 66,000 per Customer 31
Siebel Data Warehouse U Enterprise S 75,000 16,500 per Customer
[EnaneiaiAnaiyt :
Siebel Financial Analytics - Analyst 2,500 550 Application User
Siebel General Ledger Analytics 300,000 66,000 per Customer
Siebel Payables Analytics 300,000 66,000 per Customer
Siebel Profitability Analytics 300,000 66,000 per Customer
Siebel Receivables Analytics 300,000 66,000 per Customer
Siebel Data Wareh Unive i 75,000 16,500 per Customer
Siipply Chiain Analyties Application: S : 3435
Siebe! Supply Chain/Supplier Analytics - Analyst User 2,500 550 Application User
Siebel Inventory Analytics 250,000 55,000 per Customer
Siebel Supplier Performance & Supplier Payables Analytics 250,000 55,000 per Customer
Siebel Supplier Sourcing Spend Analytics 250,000 55,000 per Customer
Siebel Data iversal Adapter -Supply Chain 75,000 16,500 per Customer

: o i ‘ 36,37
Siebel Enterprise Workforce Anaiytics - Analyst User 2,500 550 Appilication User
Siebel prise V Analytics -Comp i 250,000 55,000 per Customer
Siebel Enterprise Workforce Analytics -Human Resource Performance 250,000 55,000 per Customer
Siebel! Enterprise V Analytics -Operatit 250,000 55,000 per Customer
Siebel Data Warehouse Universal Adapter -Workforce 75,000 16,500 per Customer

tytics €

Siebel Data Warehouse Business Adapters for SAP -Financials 150,000 33,000 per Customer 38
Siebel Data Warehouse Business Adapters for SAP -Supply Chain 150,000 33,000 per Customer 38
Siebel Data use B Adapters for Oracle icati 100,000 22,000 per Customer
Siebel Data Warehouse Business Adapters for PeopleSoft 100,000 22,000 per Customer 39
Siebel Data Warehouse Business Adapters for Web Logs 100,000 22,000 per Customer
Siebe! Enterprise Analytic Applications - Busi User 1,500 330 Application User
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Siebel CRM Enterprise Global Price List Prices in USA (Dollar)

License Price

Siebel Enterprise Analytic Applications - Business User Add-on to Marketing Campaign

Analytics 500 110 Application User

SlebeI_Enlerpnse Analytic Applications - Business User Add-on to Marketing Customer 500 110 Application User

Analytics

Siebel Enterprise Analytic Applications - Business User Add-on to Sales Analytics 500 110 Application User

Siebel Enterprise Analytic Applications - Business User Add-on to Service Analytics 500 110 Application User

Siebel Data Warehouse Server - Extractor for SAP™ R/3® ® 150,000 33,000 Physical Server 38
Siebel Data Warehouse Server - Extractor for PeopleSoft® . ® 125,000 27,500 Physical Server 39

Siebel CRM Enterprise Cross-Industry Applications Pricing
Siebel Real-Time Decision Analytics Pricing

Initial purchase of Siebel RTD Analytics requires licensing, at a minimum: 1 Physical

Server license of Siebel Analytics Platform Server-Enterprise Edition; 1 Physical Server license of Siebei Real-Time
Decision Server; 1 license of Siebet Intelligent Offer Generation & Ci Selling Applicati

Y, Appropriate User licenses for all users accessing Siebet RTD Analytics.

License Price

Siebel Real-Time Decision Server (Required) 250,000

55,000 Physical Server

Siebel Decision Connector for Call Center 1,000 220 Application User
Siebel Decision Center 2,500 550 Application User
750 165 Application User

Siebel De 5,000 1,100 Application User
Siebel i Offer ion & Cross-Selling i i 500,000 110,000 per Customer
Siebel Intelligent Offer Generation & Cross-Selling Application (end users) 1,500 330 Application User
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Siebel CRM Enterprise Global Price List Prices in USA (Dollar)
Siebel CRM Enterprise Cross-industry Applications Pricing
Employee Applications - Cross Industry

Alt Siebef CRM Cross-Industry applications are listed once in the Cross-Industry applications section instead of duplicating them in every individual industry price list. The industry-specific price fists contai
industry-specific modules; therefore all industry-specific quotes will be a combination of the Cross-Industry applications and the industry-specific applications.

Any product marked with “®" indicates that this product includes third-party technology or content and the royalty obligations require d discounting/mini pricing limits.

License Price

Siebel Sales Base N 2,800 616 Application User
Siebel Service Base 2,800 616 Application User
Siebel Marketing Automation Base i 2,800 616 Application User

in ity {f

Siebel Sales option 450 99 Application User
Siebel Service option 450 99 Application User
iebel i option i 450 99 Application User

Siebel Tools 17,500 3,850 Application User

Siebel Test Automation Interfaces 5,000 1,100 Application User 40

Siebel Report Designer Professional ® 2,000 440 Application User 41,42

Siebel Report Designer ® 600 132 Application User 42

Siebe! Server Extensions for UNIX (Required to operate Siebel programs in the Solaris, :

HP/UX or AIX operating environment) 1,000 220 Physical Server

Siebel Web Ul Dynamic Developer Kit 5,000 1,100 Application User 43
450 99 Application User

Siebel Advanced Search ® 100 22 Application User

Siebel Advisor 1,400 308 Application User 44

Siebel Anywhere 175 39 Application User

Siebel Campaigns (included in Siebel Marketing Automation) 200 44 Application User

Siebel Client Sync [:4 75 17 Application User

Siebel Server Sync - Microsoft Exchange Server ® 100 22 Application User 4546

Siebel Compensation Planning 300 66 Application User

Siebel Configurator Administration Server ® 100,000 22,000 Physical Server 47

Siebel Configurator Runtime 1,900 418 Application User 44,48

Siebel C or for Oracle Applicati 0.00 0.00 per Customer 49

Siebel Connector for SAP™ R/3® 0.00 0.00 per Customer 49

Siebel Content Publishing 100 22 Application User

Siebel Contracts 600 132 Application User

Siebel Customer Content 300 66 Application User

Siebel Customer Order Management Administration Server 200,000 44,000 per Customer 4450

Siebel Customer Order Management Administrator 5,000 1,100 Application User 44,50

Siebe! CTI 175 39 Application User

Siebel CTI Connect - Parallel ® 500 110 Application User 51

Siebel CTi Connect - USB ® 500 110 Application User 51

Siebel Data Quality 300 66 Application User 52

Siebel Data Quality Matching Server (priced per Physical Server) ® 50,000 11,000 Physical Server 53

Siebel Dynamic Catalog 850 187 Application User 44

Siebel Dynamic Pricer 1,200 264 Application User 44

Siebel Employee Self-Service 100 22 Application User

Siebel Events Manager 300 66 Application User

Siebel Forecasting 250 55 Application User

Siebel Handheld for Windows® 500 110 Application User 54

Siebel Handheld Platform Cenrlification 35,000 7,700 Each 55

Siebel Handheld Device Certification 25,000 5,500 Each 55

Siebel HelpDesk Online 50 1 Application User 56

Siebel Mobile Connector 250 55 - Application User 49

Siebel Partner Manager 450 99 Application User 57

Siebel Performance Management 200 44 Application User

Siebel Quotes 400 88 Application User 44

Siebel Quote & Order Capture 1,000 220 Application User 44

Siebel Remote Client 250 55 Application User

Siebel Reports ® 300 66 Application User 58

Siebel Signature Capture Tool ® 50 11 Application User 59

Siebel Smart Answer for Employees ® 250 55 Application User

Siebel SmartScript 250 55 Application User

Siebel Store-and-Forward Messaging ® 100 22 Application User 60

Siebel Time & Expense Reporting 100 22 Application User

Siebel Training 200 44 Application User

Siebe! Wireless 500 110 Application User 61,62

Satmetrix Exchange Connector for Siebel 50 11 Application User 63
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License Price

Siebel Collab ion (for MS point)

Siebel Collaboration up to 500 Users 50,000 11,000 Physical Server

Siebel Collaboration up to 2,000 Users 125,000 27,500 Physical Server

Siebel Collaboration up to 5,000 Users 250,000 55,000 Physical Server

Siebel Collaboration up to 10,000 Users 350,000 77,000 Physical Server

Siebel Collaboration up to 20,000 Users 500,000 110,000 Physical Server

Siebel Collaboration up to 20,000+ Users 750,000 165,000 Physical Server

Siebel incentive Compensation Management For Pricing, see the section ﬁtleq: A;?plicaﬁons not requiring a base

i application
op : :

Siebel Enterprise Selling Process [ESP] 175 39 Application User

Siebel Proposals & Presentations 350 77 Application User 65

Siebel Strategic Selling 175 39 Application User

Siebel Target Account Selling (TAS) 175 39 Application User

%

Siebel Asset Management 300 66 Application User

Siebel Automated Discovery ® 50 11 Application User

Siebel Automated Service ® 50 11 Application User 66

Siebel Change Management 200 44 Application User 67

Siebel Email Response 700 154 Application User 68

Siebel HelpDesk Option 450 99 Application User 85

Siebel Quality Management 250 55 Application User

Siebel Smart Answer for Email Response :4 550 121 Application User 69

9 ;

Siebel Field Service 500 110 Application User

Siebel Barcode 100 22 Application User

Siebel Logistics Manager 250 55 Application User

Siebel Preventive Maintenance 175 39 Application User

Siebel Repair 175 39 Application User

Siebel Schedulit ® 350 77 Application User 70
® 150 33 Application User 71

Siebel Emait Marketing Server 100,000 22,000 Physical Server 72

Siebel Dialogue Manager 750 165 Application User 73

Siebel Marketing Resource Manager 200 44 Application User

Siebel Segment Manager 1,250 275 Application User 74

Siebel Marketing Server - CRM Edition unli 100,000 22,000 Physical Server 75,76

Siebel Marketing Server - Enterprise Edition up to 200,000 records 100,000 22,000 Physical Server 76,7778

Siebel Marketing Server - Enterprise Edition up to 500,000 records 150,000 33,000 Physical Server 76,77,78

Siebel Marketing Server - Enterprise Edition up to 1,000,000 records 200,000 44,000 Physical Server 76,77.78

Siebel Marketing Server - Enterprise Edition up to 3,000,000 records 275,000 60,500 Physical Server 76,77,78

Siebe! Marketing Server - Enterprise Edition up to 5,000,000 records 350,000 77,000 Physical Server 76,77.78

Siebel Marketing Server - Enterprise Edition up to 10,000,000 records 425,000 93,500 Physical Server 76,77,78

Siebel Marketing Server - Enterprise Edition unlimited records 500,000 110,000 Physical Server 76,77,78

Siebel Configurator Administration Server ® 100,000 22,000 Physical Server 47

Siebel Content Publishing 100 22 Application User

Siebel Customer Content 300 66 Application User 79

Siebel Customer Order Management Administration Server 200,000 44,000 per Customer 44,50

Siebel Handheld for Windows® - Stand Alone 1,000 220 Application User 54,59,80

Siebel Performance Management 200 44 Application User

Siebel Segment Manager Stand Alone 2,500 550 Application User 81

Siebel Training

Al

Siebel Incentive Compensation | ipens 3S | ol ietio

Siebel Incentive Compensation Management Server (required) (w/10 CPU/Server limit) (L ® 0.00 0.00 Physical Server 82,83,84

Siebel ive Comp ion M; Package - for Employees ® 950 209 Application User 82,83,84

Siebel | ive Comp ion A - for Employees =] 750 165 Application User 82,84

Siebel ICM Advanced Planning and Modeling - for Employees ® 250 55 Application User 82,84

Siebel Incentive Compensation Management Package - for Partners ® 300 66 Application User 82,83,84

Siebel Incentive Compensation Management - for Partners ® 250 55 Application User 82,84

Siebel ICM Advanced Planning and Modeling - for Partners ® 100 22 Application User 82,84

Siebel HelpDesk

Siebel HelpDesk Online 50 11 Application User

Siebel HelpDesk 1,000 220 Application User 85

Siebel Asset Management 300 66 Application User

Siebel Automated Discovery ® 50 11 Application User

Siebel Automated Service ® 50 1 Application User 66
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License Price

Siebel Order Validation Engine

Siebel Order Validation Engine - capacity of 50,000 Annual Transactions 50,000 11,000 per Customer 86
Siebel Order Validation Engine - capacity of 100,000 Annual Transactions 75,000 16,500 per Customer 86
Siebel Order Validation Engine - capacity of 1,000,000 Annual Transactions 250,000 55,000 per Customer 86
Siebel Order Validation Engine - capacity of 5,000,000 Annual Transactions 400,000 88,000 per Customer 86
Siebel Order Validation Engine - capacity of 10,000,000 Annual Transactions 550,000 121,000 per Customer 86
Siebel Order Validation Engine - capacity of 15,000,000 Annual Transactions 750,000 165,000 per Customer 86
Siebel Order Validation Engine - capacity of 15,000,000+ Annual Transactions 1,000,000 220,000 per Customer 86
Siebel Email Marketing Stand Alone

Siebel Email Marketing Stand Alone 250 55 Application User 87
Siebel Email Marketing Server Stand Alone Up to 100,000 records 75,000 16,500 Physical Server 88
Siebel Email Marketing Server Stand Alone Up to 500,000 records 100,000 22,000 Physical Server 88
Siebel Email Marketing Server Stand Alone Up to 1,000,000 records 125,000 27,500 Physical Server 88
Siebel Email Marketing Server Stand Alone Up to 3,000,000 records 200,000 44,000 Physical Server 88
Siebel Email Marketing Server Stand Alone Up to 5,000,000 records 300,000 66,000 Physical Server 88
Siebel Email Marketing Server Stand Alone unlimited records 350,000 77,000 Physical Server 88

Additional Siebel Email Marketing Server Stand Alone

ical 8
(valid for any Email Marketing Stand Alone server tier) ER.00 U AL &

Siebel CRM Enterprise Cross-Industry CRM Applications Pricing
Ci A i i - Ci y

License Price

Siebel eCustomer 8,500 1,870 Concurrent User 89,90
Siebel eSales 4,200 924 Concurrent User

Siebel eSeyvice for Customers 4,200 924 Concurrent User

Siebel Web Marketing 2,500 550 Concurrent User 90
Siebel Search for Ci ® 200 44 Concurrent User 91
Siebel Advisor for Customers 2,100 462 Concurrent User

Siebel Advisor Stand Alone 2,800 616 Concurrent User

Siebel Configurator Runtime for Customers 2,800 616 Concurrent User 91,92
Siebel Content Publishing for Customers 300 66 Concurrent User 91
Siebel Dynamic Pricer for Customers 2,100 462 Concurrent User 91
Siebe! Events 1,500 . 330 Concurrent User 93
Siebet Reports for Customers ® 600 132 Concurrent User 91
Siebel Smart Answer for Customers ® 750 165 Concurrent User 61
Siebel SmartScript for Customers 500 110 Concurrent User 91,94
Siebel Seli-Service Wireless for Customers 700 154 Concurrent User 91
Siebel Training for Customers 500 110 Concurrent User
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Siebel CRM Enterprise Cre y CRM Applicati Pricing
Partner Applicati -C y

Siebel Partner applications are priced on a per order basis only, using the deal based volume adjustment tiers listed below.

Note that this is not a discount, but rather an adjustment to the fist price based on volume of the order placed. The calculated Partner application Start Price, after volume adjustments, can be discounted
as per normal discounting guidelines. These volume adjustments apply to all partner per Registered User partner applications.

i

Partner Volume Adjustment Values

Partner Tiers Adjustment
Up to 749 Registered Users List Price
750 to 1,499 Registered Users List Price x 90%
1,500 to 2,499 Registered Users List Price x 85%
2,500 to 4,999 Registered Users List Price x 80%
5,000 to 9,999 Registered Users List Price x 70%
10,000+ Registered Users List Price x 60%
450 99 Registered User 95
96
350 77 Registered User 97
300 66 Registered User 97
Siebel Advanced Search for Partners ® 50 11 Registered User 97
Siebel Anywhere for Partners 175 39 Registered User 97
Siebel Basic Pricer for Partners 100 22 Registered User 44.,97,98
Siebel Campaigns for Partners 100 22 Registered User 97
Siebel Configurator Runtime for Partners 500 110 Registered User 44,9798
Siebel Content Publishing for Partners 50 11 Registered User 97
Siebel Customer Order Management Administrator for Partners 1,000 220 Registered User 44,99
Siebel Dialogue Manager for Partners 250 55 Registered User 97,100
Siebel Dynamic Pricer for Partners 300 66 Registered User 44,97,98
Siebel Field Service for Partners 300 66 Registered User 97
Siebel Forecasting for Partners 100 22 Registered User 97
Siebe! Logistics Manager for Partners 100 22 Registered User 97
Siebe! Marketing Resource Manager for Partners 100 22 Registered User 97
Siebel Partner Commerce 350 77 Registered User 44,101
Siebel PRM Wireless 150 33 Registered User 61,62
Siebel PRM Wireless Stand Alone (Siebel Partner Portal not required) 350 77 Registered User 61,62
Siebel Proposals & Presentations for Partners 150 33 Registered User 97
Siebel Remote Client for Partners 100 22 Registered User 97
Siebel Reports for Partners ® 125 28 Registered User 97
“ Siebel Segment Manager for Partners 350 77 Registered User 97
Siebel Smart Answer for Partners ® 150 33 Registered User 97
Siebel SmartScript for Partners 100 22 Registered User 97
Siebel Training for Partners 100 22 Registered User 102
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Siebel CRM Enterprise C ry CRM A
Siebel CRM Web Channel

plicati Pricing

Siebel CRM Web Channel products are composed of two separately priced items: (1) Siebel CRM Foundation Services and (2) a Siebel Sales, Service, or Marketing Web Channel option—both are
required. Each customer licensing Siebel CRM Web Channel requires, at a minimum, one Application User of Siebel Tools and, at a minimum, one Application User license of the purchased Web
Channel Option.

Alicensed user of the specific application (e.g. Application User of Siebel Sales Base), does not require additional Web Channel licensing as the Web Channet deployment option is included in their
license. All Web Channel options licensed must be covered by the Siebel CRM Foundation Services. Siebel CRM Web Channel pricing is available for Cross-Industry objects as well as Industry objects

and all quote the same set of products.

Up to 1,500 Users 800 176 Application User
1,501 to 2,500 Users 700 154 Application User
2,501 to 4,000 Users 600 132 Application User
4,001 to 7,000 Users 500 110 Application User
7,001 to 10,000 Users 400 88 Application User
250 55 Application User
Up to 5 Objects
Up to 1,500 Users 475 105 Application User
1,501 to 2,500 Users 400 88 Application User
2,501 to 4,000 Users 340 75 Application User
4,001 to 7,000 Users 280 62 Application User
7,001 to 10,000 Users 220 48 Application User
10,001+ Users 120 26 Application User
Up to 10 Objects
Up to 1,500 Users 550 121 Application User
1,501 to 2,500 Users 450 99 Application User
2,501 to 4,000 Users 380 84 Application User
4,001 to 7,000 Users 320 70 Application User
7,001 to 10,000 Users 260 57 Application User
10,001+ Users 150 33 Application User
Up to 15 Objects
Up to 1,500 Users 600 132 Application User
1,501 to 2,500 Users 500 110 Application User
2,501 to 4,000 Users 420 92 Application User
4,001 to 7,000 Users 350 77 Application User
7,001 to 10,000 Users 300 66 Application User
00 180 40 Application User
Siabel Servi
Up to 5 Objects
Up to 1,500 Users 475 105 Application User
1,501 to 2,500 Users 400 88 Application User
2,501 to 4,000 Users ' 340 75 Application User
4,001 to 7,000 Users 280 62 Application User
7,001 to 10,000 Users 220 48 Application User
10,001+ Users 120 26 Application User
Up to 10 Objects
Up to 1,500 Users 550 121 Application User
1,501 to 2,500 Users 450 99 Application User
2,501 to 4,000 Users 380 84 Application User
4,001 to 7,000 Users 320 70 Application User
7,001 to 10,000 Users 260 57 Application User
10,001+ Users 150 33 Application User
Up to 15 Objects
Up to 1,500 Users 600 132 Application User
1,501 to 2,500 Users 500 110 Application User
2,501 to 4,000 Users 420 92 Application User
4,001 to 7,000 Users 350 77 Application User
7,001 to 10,000 Users 300 66 Application User
10,001+ Users 180 40 Application User
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License Price

Up to 5 Objects
Up to 1,500 Users 475 105 Application User
1,501 to 2,500 Users 400 88 Application User
2,501 to 4,000 Users 340 75 Application User
4,001 to 7,000 Users 280 62 Application User
7,001 to 10,000 Users 220 48 Application User
10,001+ Users 120 26 Application User
Up to 10 Objects
Up to 1,500 Users 550 121 Application User
1,501 to 2,500 Users " 450 99 Application User
2,501 to 4,000 Users 380 84 Application User
4,001 to 7,000 Users 320 70 Application User
7,001 to 10,000 Users 260 57 Application User
10,001+ Users 150 33 Application User
Up to 15 Objects
Up to 1,500 Users 600 132 Application User
1,501 to 2,500 Users 500 110 Application User
2,501 to 4,000 Users 420 92 Application User
4,001 to 7,000 Users 350 77 Application User
7,001 to 10,000 Users 300 66 Application User
180 40 Application User
Up to 1,000 Users 500 110 Application User
1,001 to 2,500 Users 400 88 Application User
2,501 to 10,000 Users 300 66 Application User
10,001 to 100,000 Users 150 33 Application User
100,001 to 1,000,000 Users 50 " Application User
1,000,001+ Users 30 . 7 Application User
Up to § Objects
Up to 1,000 Users 300 66 Application User
1,001 to 2,500 Users 200 44 Application User
2,501 to 10,000 Users 100 22 Application User
10,001 to 100,000 Users 50 " Application User
100,001 to 1,000,000 Users 30 7 Application User
4,000,001+ Users 10 220 Application User
Up to 10 Objects
Up to 1,000 Users 350 7 Application User
1,001 to 2,500 Users 250 55 Application User
2,501 to 10,000 Users ! 150 33 Application User
10,001 to 100,000 Users X 70 15 Application User
100,001 to 1,000,000 Users 40 9 Application User
1,000,001+ Users 15 3.30 Application User
Up to 15 Objects
Up to 1,000 Users 400 88 Application User
1,001 to 2,500 Users 300 66 Application User
2,501 to 10,000 Users 200 44 Application User
10,001 to 100,000 Users 100 22 Application User
100,001 to 1,000,000 Users 50 1 Application User
1,000,001+ Users 20 4.40 Application User
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Up to § Objects

Up to 1,000 Users 300 66 Application User
1,001 to 2,500 Users 200 44 Application User
2,501 to 10,000 Users 100 22 Application User
10,001 to 100,000 Users 50 11 Application User
100,001 to 1,000,000 Users 30 7 Application User
1,000,001+ Users 10 220 Application User
Up to 10 Objects
Up to 1,000 Users 350 77 Application User
1,001 to 2,500 Users 250 55 Application User
2,501 to 10,000 Users 150 33 Application User
10,001 to 100,000 Users 70 15 Application User
100,001 to 1,000,000 Users 40 9 Application User
1,000,001+ Users 15 3.30 Application User
Up to 15 Objects
Up to 1,000 Users 400 88 Application User
1,001 to 2,500 Users 300 66 Application User
2,501 to 10,000 Users 200 44 Application User
10,001 to 100,000 Users 100 22 Application User
100,001 to 1,000,000 Users 50 11 Application User
20 4.40 Application User
Up to 1,000 Users 300 66 Application User
1,001 to 2,500 Users 200 44 Application User
2,501 to 10,000 Users 100 22 Application User
10,001 to 100,000 Users 50 11 Application User
100,001 to 1,000,000 Users 30 7 Application User
1,000,001+ Users 10 220 Application User
Up to 10 Objects
Up to 1,000 Users 350 77 Application User
1,001 to 2,500 Users 250 55 Application User
2,501 to 10,000 Users 150 . 33 Application User
10,001 to 100,000 Users 70 15 Application User
100,001 to 1,000,000 Users 40 9 Application User
1,000,001+ Users 15 3.30 Application User
Up to 15 Objects
Up to 1,000 Users 400 88 Application User
1,001 to 2,500 Users 300 €6 Application User
2,501 to 10,000 Users 200 44 Application User
10,001 to 100,000 Users 100 22 Application User
100,001 to 1,000,000 Users 50 11 Application User
1,000,001+ Users 20 4.40 Application User
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Siebel Communications, Media and Energy Applications Pricing
Siebel Analytics Applications

Siebel N ing C ign ytics for Cc

edia and Energy 1,250 275 Application User 4
Siebel Marketing Customer Analytics for Communications, Media and Energy 1,250 275 Application User 4
Siebel Sales Analytics for Communications, Media and Energy 1,250 275 Application User 4
Siebel Service Analytics for Communications, Media and Energy 1,250 275 Application User 4
Siebel Communications, Media and Energy Applications Pricing
Siebel Employee Applications
License Price
Siebel Communications Sales Base 3,150 693 Application User
Siebel Communications Service Base 3,150 693 Application User
Siebel Cc icati i ion Base 3,150 693 Application User
Siebel Communications for Wireless Sales Base 3,150 693 Application User
Siebel Communications for Wireless Service Base 3,150 693 Application User
Siebel Cc icati for ing At ion Base 3,150 693 Application User
Siebel Media Sales Base 3,150 693 Application User
Siebel Media Service Base 3,150 693 Application User
Siebel Media Marketing Automation Base 3,150 693 Application User
Siebel Energy Sales Base 3,150 693 Application User
Siebel Energy Service Base 3,150 693 Application User
i i i 3,150 693 Application User
Siebel Communications Sales option 450 99 Application User
Siebel Communications Service option 450 99 Application User
Siebel Communications Marketing Automation option 450 99 Application User
Siebel Communications for Wireless Sales option 450 99 Application User
Siebel Communications for Wireless Service option 450 99 Application User
Siebel Communications for Wireless ing A ion option 450 99 Application User
Siebel Media Sales option 450 99 Application User
Siebel Media Service option 450 99 Application User
Siebel Media Marketing Automation option 450 99 Application User
Siebel Energy Sales option 450 99 Application User
Siebel Energy Service option 450 99 Application User
{ 450 99 Application User
Siebel Contracts for CME 600 132 Application User
Siebel Contract Terms and Conditions 400 88 Application User 130
Siebel Network Order Entry 400 88 Application User 103
$iebe| Quote & Order Capture for CME 1,300 286 Application User 104
Siebel Loyalty Manager 1,000 220 Application User 105
Siebel Loyalty Member Services Representative 500 10 Application User 106
Siebel Loyalty H&T Engine - up to 25,000 Member records 350,000 77,000 per Customer 105
Siebel Loyalty H&T Engine - up to 100,000 Member records 750,000 165,000 per Customer 105
Siebel Loyalty H&T Engine - up to 500,000 Member records 2,000,000 440,000 per Customer 105
Siebel Loyalty H&T Engine - up to 1,000,000 Member records 3,500,000 770,000 per Customer 105
Siebel Loyalty H&T Engine - up to 5,000,000 Member records 5,500,000 1,210,000 per Customer 105
Siebel Loyalty H&T Engine - up to 10,000,000 Member records 8,000,000 1,760,000 per Customer 105
Siebel Loyalty H&T Engine - unlimited Member records 11,000,000 2,420,000 per Customer 105
Siebe! Loyalty Engine - additional 1,000,000 Members (Valid only for customers with 105
10,000,000+ me&%zrs) . 50,000 11,000 per Customer
Siebet Premises 150 33 Application User
Siebel Rollup 175 39 Application User
Siebel Work Orders 150 33 Application User
Siebel C i 0.00 0.00 Application User
ons ¢ .
Siebel Call Reports 100 22 Application User
Siebel Design Opporlunity Management 250 55 Application User
Siebel Field Service Assets for Sales Base 150 33 Application User 104
Siebel Pricing Authorization Management 175 39 Application User 145
Siebel Pricing Claims Server - Up to 20 Users 100,000 22,000 Physical Server 146
Updated: 01-September-2006 Oracle Confidential 13 of 46

45



Siebel CRM Enterprise Global Price List Prices in USA (Dollar)

Siebel Billing Management 150 33

Application User

Siebel Credit Managemerit 150 33 Application User
Siebe! Fraud Management 100 22 Application User

iebel e Comparison (only available with Siebel Energy) 2,150 473 Application User 44

i g:§ ods
Siebetl Consumer Goods Sales option 450 99 Application User
Siebel Consumer Goods Service option 450 99 Application User
Siebel Deductions 175 39 Application User
Siebel Sales Volume Planning 250 55 Application User 149
Siebel Trade Promotions 300 66 Application User ’
Demantra Predictive Trade Planning 1,500 330 $Million COGS 150
Demantra Trade Promotion Optimization ® 750 165 $Million COGS 150,151
Siebel Communications, Media and Energy Applications Pricing
Siebel Customer Applications
Heations

Siebel eCustomer for CME 8,500 1,870 Concurrent User 89,90
Siebel eSales for CME 4,200 924 Concurrent User
Siebel eService for CME 4,200 924 Concurrent User
Siebel Loyalty Customer Portal 500 110 Concurrent User 106
Siebel Price C ison for Cf (only avail with Siebe! Energy) 2,900 638 Concurrent User 91
Siebel Quote & Order Capture for CME Customers 1,800 396 Concurrent User 44,91

Siebel Communications, Media and Energy Applications Pricing
Siebel Partner Applications

Siebel Partner Portal is priced using volume adjustment tiers, listed in the Cross-Industry partner section, that are a special offer on a per order basis only.

License Price

450 99 Registered User 95

200 44 Registered User 97
Siebel Partner Commerce for CME 350 77 Registered User 101
Siebel Credit Management for Partners 50 11 Registered User 97
Siebel Design Opportunity Management for Pariners 100 22 Registered User 97
Siebel Fraud Management for Partners 50 1 Registered User 97
Siebel Pricing Authorization Management for Partners 150 33 Registered User 97
Siebel Quote & Order Capture for CME Partners 350 77 Registered User 44,97,107

5
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Siebel Fil ial Services Applicati Pricing
Siebel Analytics Applications

License Price

Siebel Finance Executive Analytics 1,500 330 Application User 4
Siebel Finance Institutional Analytics 1,250 . 275 Application User 4
Siebel Finance Marketing Campaign Analytics 1,250 275 Application User 4
Siebel Finance Marketing Customer Analytics 1,250 275 Application User 4
Siebel Finance Retail Analytics 1,250 275 Application User 4
Siebel Finance Sales Analytics 1,250 275 Application User 4
Si i 1,250 275 Application User 4
Siebel Insurance Executive Analytics . 1,500 330 Application User 4
Siebe! Insurance Marketing Campaign Analytics 1,250 275 Application User 4
Siebet Insurance Marketing Customer Analytics 1,250 275 Application User 4
Siebel Insurance Partner Manager Analytics 750 165 Application User 4
Siebel Insurance Sales Analytics 1,250 275 Application User 4
Siebel Insurance Service A@ytics 1,250 275 Application User 4
e
Siebel Healthcare Executive Analytics | 1,500 330 Application User 4
Siebel eM ing C i lyti 1,250 275 Application User 4
Siebel Healthcare Marketing Customer Analytics 1,250 275 Application User 4
Siebel Healthcare Partner Manager Analytics 750 165 Application User 4
Siebel Healthcare Sales Analytics 1,250 275 Application User 4
Siebel Healthcare Service Analytics 1,250 275 Application User 4
Siebel Fi ial Services Appli Pricing

Siebel Usage Accelerator Applications

Note: the Siebet Financial Services Usage Accelerator Platform Server cannot be used with standard Siebel Financial Services Analytics applications. if standard Siebel Financial Services Analytics
applications are purchased in the future a Siebel Analytics Platform Server (CRM or Enterprise Edition) must be purchased separately.

License Price

bk

Siebel Financial Sewlcesy Usage A itored User (Required) 109
(Required for every user being monitored with Siebel Usage Accelerator Applications) 200 44 Application User

Siebel Financial Services Usage Accelerator Dashboard User (Required) 150 33 Application User 110,111
Usage Accelerator Options for Siebel Analytics Applicatit Ci

(Only available to customers who have purchased a Siebel Analytics Platform

Server)

Siebel Financial Services Usage A Analytics (Required) 100,000 22,000 per Customer 112
Usage Accelerator Options for Non-Siebel A ics Applicati Cust s

(Only available to customers who have not purchased a Siebel Analytics Platform

Server)

Siebel Financial Services Usage Accelerator Platform Server (w/10 CPU/Server limit)

(Required) 113
(Includes restricted use of Siebel Analytics Server, Data Warehouse(ETL) Server, Siebel 125,000 27,500 Physical Server
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[ st | | | |
][] [
Loyalty Engine Options Requiring Hospitality or Travel

{Mote: this Loyalty Engine pricing applies enly to. Hospitality—Hotels and Travel—Airfines. All other Hospitality and Travel segments are eligible for
standard Loyalty pricing with approval.)

Siebel Loyalty HET Engine up to 25,000 Members 350,000 77,000 per Customer 105

Siebel Loyalty H&T Engine up to 100,000 Members 165,000 per Customer 105
Siebel Loyalty H&T Engine up to 500,000 Members 440,000 per Customier 105
Siebel Loyalty H&T Engine up to 1,000,000 Members 770,000 per Customer 108
Siebel Loyalty HET Engine up to 5,000,000 Members 1,210,000 per Customer 105
Siebel Loyalty H&T Engine up to 10,000,000 Members E,000,000 1,760,000 per Customer 105
Siebel Loyalty H&T Engine unlimited Members 11,000.000 2.420,000 per Customer 108
Distribution applications not requiring a base application

Siebel Consumer Goods Sales Handheld DSS - Sand Alone 1.150 253 Application User 54
Siebel Wan Sales/Celivery 400 a8 Application User 152
Siebel Group Sales & Event Managemant: per Guest Room 1 te 100 per site 250 55 Each 153
Siebel Group Sales & Event Managemsant: per Guest Room 101 to 200 per site 180 33 Each 163
Siebel Group Sales & Event Management: per Guest Room 301 to 800 per site 115 25 Each 153
Siebel Group Sales & Event Management: per Guest Room 801 to 200 per site 100 22 Each 153
Siebel Group Sales & Event Management: per Guest Room 801 to 1,200 per site <l 20 Each 153
Siebel Sroup Sales & Event Managemant: per Gusst Room > 1,200 per site g5 12 Each 153

Siebel Manufacturing and Distribution Applications Pricing
Customer Applications

Software Updais
(] (] [ ]

Manufacturing & Distribution Customer Options.

Siebel Loyalty Customer Portal 500 110 Cancurrent User 107
Customer Opfions Requining Oil, Gas & Chemicals

Siebel eCustomer for OGC 8,500 1,870 Caoncurrent Usar ag.e0
Siebel e5ales for OGC 4200 G924 Concurrent User

Siebel eService for OGC 4200 924 Concurrent User

Siebel Cucte & Order Capture for O3C Cusiomers 1,500 330 Cancurrent User 4401

Siebel Manufacturing and Distribution Applications Pricing
Partner Applications

Sleel Farinar Fortal |

priced using volume adjustment fiers, Isied In the Cross-Inoustny partner section, that are & speclal offer on 3 per ander basks only.

| | | | |
] ] =

Dealer Portal Options requiring Siebel Automotive

Siebel Dealer Fortal (required) 450 94 Fepistered User BS

Siebel Loyalty Fariner Portal 200 44 Repistered User By

Options requiring Dealer Portal

Siebel Credit Origination fer Parners 225 5 Fegisterad User a7

Siebel Dealer Advanced Marketing 450 43 Registered User

Siebel Delegated Business Rules for Partners 150 33 Repistered User

Siebel Financial Accounts for Parners 150 33 Registered User T

Siebel Showroom for Dealers 500 110 Registered User

Partner Pertal Options for Siebel Manufacturing

Siebel Design Opporunity Managemsant for Pariners 100 22 Registered User By

Siebel Loyalty Pariner Portal 200 44 Fegistered User ey

Siebel Pricing Authorization Management for Partners 150 33 Registersd User o7

Partner Portal Options Requiring Siebel Oil, Gas & Chemicals

Siebel Pariner Porial for OGC (Regursd) 450 a9 Fegistersd User BE

Siebel Partner Commerce for 0GC 350 77 Registersd User 101

Siebel Credit Management for Partners g0 1 Registersd User BT

Siebel Fraud Management for Parners 50 11 Registered User T

Siebel Quote & Order Capture for OGC Fariners 200 44 Repistered User 4497154

Partner Portal Options for Siebel Distribution

Siebel Deductions for Parners 150 33 Fegistersd User By

Siebel Loyalty Pariner Porial 200 44 Registered User BY

Siebel Sa'es Volume Planning for Partners 100 22 Repistersd User ey

Siebel Trade Fromoticns for Partners 280 55 Fegisterad User B7
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Siebel Public Sector Applications Pricing
Siebel Analytics Applications

Software Update
A | e |

Analytics Options

Siebel Public Sector Case Analytics Bund'e 1.750 335 Application User 4
Siebel Pulbfic Szctor Case Management Analylics 1.250 275 Application User 4
Siebel Public Szctor Case Investigations Analybics 500 110 Application User 4155
Siebel Putic Ssctor Benefits Management Analytics 500 110 Application User 4155

Siebel Public Sector Applications Pricing
Employee Applications

Sofiware Update
(] ] [

Siebel Public Sector Base Application (Required)

Siebel Public Sector Sales Baze R I G423 Application User

Siebel Pubfc Sector Service Base 3,180 483 Application User

Siebel Pulblic Sector Marketing Automation Base 3.150 083 Application User

Base Funetienality Options (for adding additional base functionality)

Siebel Pulblc Sector Sales option 450 28 Application User

Siebel Public Szctor Service option 450 et} Application User

Siebel Pulbic Sector Marketing Automation cotion 450 28 Application User

Options requiring Sales, Service, or Marketing

Siebel Network Order Entry 400 a3 Application User 103
Siebel Loyalty

Siebel Loyalty Manager 1.000 220 Application User 105
Siebel Loyalty Member Services Representatve 500 110 Application User 106
Siebel Loyalty Engme up to 100,000 Members 150,000 33,000 per Customer 108
Siebel Loyalty Engine up to 500,000 Members 250,000 55,000 per Customer 108
Siebel Loyalty Engine up to 1,000,000 Members 450,000 bo,000 per Customer 105
Siebel Loyalty o 5,000,000 Members 750,000 165,000 per Customer 108
Siebel Loyalty Engme up to 10,000,000 Members 1,000,000 220,000 per Customer 108

Siebel Loyalty Engne unlimited Members 1,800,000 306,000 per Customer 105
Siebel Loyalty Engne additional 1,000,000 Members (Valid only for customers with =
10,000,000+ members) 50,000 11,000 per Customer 105

Siebel Public Sector Applications Pricing
Customer Applications

| | | | I
e | BT

Public Sector Customer Options
Siebel eSenvice for Public Sector 4200 424 Concurment User
Siebel Loyalty Customer Portal 500 110 Concurrent User o7

Siebel Public Sector Applications Pricing
Partner Applications

Slebel Parinar Pontal 5 priced using volume agustment tiers, Bstad In the Cross-Inoustny partner section, that ane a spacial offer on a per order basis oaly.

[t e | | | | |
] [mwes] [

Publiz Sector Partner Portal Options.

Siebel Puiblic Sector Pariner Portal {required) 450 24 Registered User BS
Siebel Loyalty Partner Portal 200 44 Registered User By
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Siebel CRM Enterprise Cross-Industry Applications Pricing
Upgrading Siebel CRM Enterprise Applications

Software Update
R ] (] [ ]

Analytics Applications.
Upgrade: Siebel Additicnal Analytics Server-CRM Edition to Additonal Analytics Server-
Enterprise Edition 175.000 38,500 Physical Server
Upgrade: Siebel Analytics Platform Senver—ZRM Edition to Analytics Platform
Server—Enterprise Edition (10 CPLUswr) 200,000 44,000 Physical Server
Upgrade: Sichel Analytics Server—Stand Alone to Analytics Platforn Senier—Enterprize
Edition (10 CPUfswr) 250,000 55,000 Physical Server
Base Applications
Upgrade: Sicbe’ Sales to Automotive Sales 350 Iri Application User
Upgrade: Siebel Service to Automotive Service 350 T Application User
Upgrade: Siche! Marketing Automation to Automaotive Marketing Automation 350 Iri Application User
Upgrade: Sicbe’ Sales to Clinical Manager 350 Iri Application User
Upgrade: Siche! Service to Clinical Sarvice 380 7 Application User
Upgrade: Siebe! Marketing Auternation 1o Clinica! Marketing Automation 350 Iri Application User
Upgrade: Siebel Sales to Communications Sales 380 I Application User
Upgrade: Siebe! Service to Communications Service 350 I Application User
Upgrade: Siebe Marketing Automation 1o Communications Marketing Automation 60 T Application User
Upgrade: Sichbe! Sales to Communications for Wineless Sales 350 I Application User
Upgrade: Siebel Service to Communications for Wireless Service 350 T Application User
Upgrade: Siche! Marketing Autornation to Communications for Wireless Marksting Automa 350 7 Application User
Upgrade: Siebel Sales to Consumer Goods Sales 350 Iri Application User
Upgrade: Siebe! Service to Consumer Goods Senice 350 7 Application User
Upgrade: Sicbe! Marketing Automnation 1o Consumer Goods Marketing Automation 350 Iri Application User
Upgrade: Siebe! Sales to Energy Saes 350 7 Application User
Upgrade: Sichel Service 1o Energy Senvice 380 I Application User
Upgrade: Sicbe! Marketing Auternation 1o Energy Marketing Automation 350 Iri Application User
Upgrade: Siche! Sales to Finance Sales 380 7 Application User
Upgrade: Siebe! Service o Finance Senvice 350 Iri Application User
Upgrade: Siebe! Marketing Autornation 1o Finance Marketing Automation 350 I Application User
Upgrade: Sicbe’ Sales to Healthzare Sales 350 I Application User
Upgrade: Siebel Service o Healthears Service 350 7 Application User
Upgrade: Siche! Marketing Autormnation o Healtheare Marketing Automation 380 Iri Application User
Upgrade: Siebel Sales to High Tech and Manufacturing Sales 0.00 0.00 Application User
Upgrade: Siche! Service to High Tech and Manufacturing Service 000 0.00 Application User
Upgrade: Siebe’ Marketing Autornation 1o High Tech and Manufacturing Marketing Automz 000 0.00 Application User
Upgrade: Siebel Sales to Hospitality Sales 350 7 Application User
Upgrade: Siebe! Service to Hospitatty Service 350 Iri Application User
Upgrade: Siebe! Marketing Autornation 1o Hospiality Marketing Automation 350 I Application User
Upgrade: Siche! Sales to Insurance Sa'es 380 7 Application User
Upgrade: Siebe! Service to Insurance Senvice 350 7 Application User
Upgrade: Siche! Marketing Automation 1o Insurance Marketing Automation 380 Iri Application User
Upgrade: Sicbe’ Sales to Media Saes 350 7 Application User
Upgrade: Siche! Service to Media Service 380 7 Application User
Upgrade: Sicbe Marketing Automnation 1o Media Marketing Automation 350 I Application User
Upgrade: Sisbel Sales to Medical Sales 350 7 Application User
Upgrade: Sichel Service 1o Medical Sarvice 380 7 Application User
Upgrade: Siebel Marketing Autornation 1o Medica! Marketing Autormation 350 Iri Application User
Upgrade: Sichel Sales to Jil, Gas & Chemicals Sales 380 7 Application User
Upgrade: Siebel Service to Oil. Gas & Chemizals Service 350 77 Application User
Upgrade: Siche! Marketing Automation 1o 07, Gas & Chernizals Marketng Automation 350 Iri Application User
Upgrade: Sicbe’ Sales to Pharma Sales 350 Iri Application User
Upgrade: Sisbe! Service 1o Phama Senvice 350 7 Application User
Upgrade: Siebe! Marketing Autornation 1o Pharma Marketing Automation 350 Iri Application User
Upgrade: Siebel Sales to Public Sector Sales 350 7 Application User
Upgrade: Siche! Service to Public Sector Service 380 7 Application User
Upgrade: Siebe! Marketing Autornation o Public Sector Marketing Automation 350 Iri Application User
Upgrade: Siche! Sales to Retail Sales 0.00 0.oo Application User
Upgrade: Sicbe! Service to Retail Service 000 0.00 Application User
Upgrade: Sishel Marketing Automation 1o Reta’ Marketing Autornation 000 0.00 Application User
Upgrade: Siebel Sales to Transportaton Sales 000 0.00 Application User
Upgrade: Siebe! Service to Transportation Service 0.0 0.00 Application User
Upgrade: Siche! Marketing Autormnation o Transportation Marketing Autoration 000 0.00 Application User
Upgrade: Siebel Sales to Travel Sales 0. 0.00 Application User
Upgrade: Sicbel Service to Travel Sarvice 0.00 0.oo Application User
Upgrade: Siebel Marketing Autornation to Travel Marketing Automation 0.0 0.00 Application User
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Employee Applications

Upgrade: Siebe’ Clent Sync to Server Sync - Microsoft Exchange Server
Upgrade: Siebe’ Events Manager to Events Manager for Finance
Upgrade: Siebe! HelpDesk to HelpDesk Advancad

Upgrade: Siebe! Quotes to Quote & Onder Capture

: Sebel Orders to Quote & Order Capturs

Customer Order Management upgrades

Prices in USA (Dollar)

Llzenzing Metric | I HNotes

&0 11 Application User
50 1 Application User
1,600 agd Application User
600 132 Application User
600 132 Application User

Customers that licensad Slebel CA0OM products prior ta Slebel 7.6 recalve pant of thie Slebel Customer Crder Management Administration Server when upgrading to Slebel 7.3. If the customer Is not addad
new functisnallty they do not hiaws to upgrade or purchase a full use Slebel Customer Order Management Adminisiration Server.

The upgrades Ist=d here provids custamers the ablity to acgquire e Tull Sizbel Cuslomer Crder Management Adminlstration Ssrver al a reducad cost. Nole that the customer anly recelves one lizense Tor

the Slebel Cuslomer Crder Management Adminlstration. it Is llcensed per cusiomer.

Slebel Zales Calalog recelves Slebel Product & Catalog Administration Sarver

Slebal Quotes recelves Slebal Quote & Order Adminisiration Senver

Slebel Orders recelves Slebel Quote & Order Administration Server

Sletel Inventory and Order Kanagement recelves Siebel Quote & Order Administration Seneer

Slebel Pricer recelves Siebel Pricing Administration Server

Slecel Croer Management recelves Sleel Quole & Oroer Adminstration Serder

Upgrade: Siebe’ Product & Catalog Administration Server to Customer Order
Management Senver

Upgrade: Siebe’ Quote & Order Administraton Server to Customer Order Management Se
Upgrade: Siebe! Pricing Administration Senver to Custorner Order Management Seneer
Upgrade: Siebe’ Product & Catalog + Quote & Crder Adminisirabion Server to Cusiomer
Crder Managemsant Senver

Upgrade: Siebe’ Product & Catalog + Pricing Administraten Server to Custemer Order
Manzgement Senver

Upgrade: Siebe! Quote & Order + Pricing Adrministration Server to Customer Ordar
Manzgement Senvsr

Upgrade: Siebe’ Product & Catalog + Quote & Order + Pricing Adrmin'stration Server to
Customer Order Management Server

Upgrade: Siebe! Custorner Order Managemsant Server for Consumer Goods to Custorner
Order Managemsant Senver

Loyalty Engine upgrades

Upgrade: Siebe! Loyalty Engine 100K to Loyalty Engine SD0K Members

Upgrade: Siebe! Loyalty Engine 500K to Loyalty Engine 1MM Members.

Upgrade: Siebe’ Loyalty Engine 1MM 1o Loyalty Engine SMM Members

Upgrade: Siebe! Loyalty Engine MM 1o Loyalty Engine 10MM Members

Upgrade: Siebe’ Loyalty Engine 1088 1o Loyalty Engine Unlimited Members

Upgrade: Siebe’ Loyalty HAT Engine 23K to Loyaiy H&T Engine 100K Mambers
Upgrade: Siebe’ Loyalty HAT Engine 100K to Loyaty HAT Engine 510K Members
Upgrade: Siebe’ Loyalty HAT Engine 300K to Loyaty HAT Engine TMM Mambers
Upgrade: Siebe’ Loyalty HAT Engine 18M to Loyalty HAT Engine SMW Members
Upgrade: Siebe! Loyalty HAT Engine S8MM to Loyalty HAT Engine 10MM Members
Upgrade: Siebe’ Loyalty HET Engine 10MM to Loyalty HET Engine Unlimited Members
Handheld upgrades

Upgrade: Handheld for Windows 1o Siebel Sa'es

Upgrade: Handheld for Windows to Siebel Service

Upgrade: Handheld for Windows Stand Alone 1o Siehel Sales

Upgrade: Handheld for Windows Stand Alone 1o Siebel Service

Upgrade: Siebe’ Consumer Goods Sales Handheld for Windows to Consumer Goods Sale
Upgrade: Siebe’ Consumer Goods Sales Handheld 0SS - Stand Alone to Consumer
Goods Sales

Upgrade: Siebe! Madical Handheld for Windows to Medical Sales

Upgrade: Siebe’ Medical Handheld for Windows Stand Alone o Medical Sales
Upgrade: Siebe’ Pharma Handheld for Windows i Pharma Sales

Upgrade: Siebe! Pharma Handheld for Windows Stand Alone to Phama Sa'es
Marketing Server upgrades

Upgrade: Siebe! Marketing Server CRM 10 Marksting Server Enterprise 200K records
Upgrade: Siebe’ Marketing Server Enterprise 200K records to 500K records

Upgrade: Siebe! Marketing Server Enterprise 500K records to 1MM records

Upgrade: Siebe! Marketing Server Enterprize 1MM recaords to 3MM records

Upgrade: Siebe! Marketing Server Enterprise 3NMM records to SKMM reconds

Upgrade: Siebe! Marketing Server Enterprise SMM records to 10KM reconds

Upgrade: Siebe’ Marketing Server Enterprise 10MM records to unmited reconds

Email Marketing 5tand Alone Upgrades

Upgrade: Siebe! Email Marketing Server Stand Alone 100K records o S00H reconds
Upgrade: Siebe’ Email Marketing Server Stand Alone S00K records 1o TMM reconds
Upgrade: Siebe’ Email Marketing Server Stand Alone 1MM records 1o 3NN records
Upgrade: Siebe’ Email Marketing Server Stand Alone 3MM records 1o SMM records
Upgrade: Sizbe! Email Marketing Server Stand Alone SMM records to Unlimied records
Upgrade: Siebe’ Email Marketing Server Stand Alone 100K records to Email Marketing
Server
Upgrade:
Sener
Upgrade:
Server

Sizbe! Email Marketing Server Stand Alone 500K records io Email Marketing

Siebe! Email Marketing Server Stand Alone 1MM records 1o Email Marketing

Updatad: 01-Septembear- 2006
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120,000 26,400 per Customer
180,000 35,200 per Customer
120,000 26,400 per Customer
80,000 17,800 per Customer
40,000 £,300 per Customer
80,000 17,800 per Customer
0.00 0.00 per Customer
a0.000 17,800 per Customer
100,000 22,000 per Customer
200,000 44 000 per Customer
300,000 66,000 per Customer
250,000 55,000 per Customer
300,000 176,000 per Customer
400,000 EE,000 per Customer
1,250,000 275,000 per Customer
1,500,000 330,000 per Customer
2,000,000 440,000 per Customer
2,500,000 550,000 per Customer
3,000,000 660,000 per Customer
2,300 508 Application User
2,300 508 Application User
1.600 ool Application User
1,600 30d Application User
28580 581 Application User
2,000 220 Application User
2850 a1 Application User
2,000 447 Application User
2550 381 Application User
2,000 220 Application User
0.0 0.00 Physica! Server
50,000 11,000 Physica! Server
50,000 11,000 Physica! Server
75,000 16,500 Physical Server
75,000 16,500 Physical Server
75,000 16,500 Physica! Server
74,000 16,500 Physica! Server
25,000 5,500 Physical Server
25,000 5,500 Physical Server
745,000 16,500 Physica! Server
100,000 22,000 Physical Server
50,000 11,000 Physica! Server
25,000 5,500 Physica! Server
0.0 0.00 Physica! Server
0.00 0.00 Physica! Server
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Sofiware Updats
(] [mmer] [ ]
0.00

Upgrade: Siebel Email Marketing Server Stand Alone 3MM records 1o Email Marketing

Senver 0.00 Physical Server

Upgrade: Siebel Email Marketing Server Stand Alone SMM records 1o Email Marketing

Senver 0.00 0.00 Physical Server

Upgrade: Siebel Email Marketing Server Stand Alone Unlimited records to Ems

Marketng Senver 0.00 0.00 Physical Senver
g p

Upgrade: Siebel Addnl Email Marketing Senver Stand Alone to Ema’ Marketing Server 25,000 5500 Physical Server

Pharma Marketing Server upgrades
- g ing S K i

:;p%;f{eé;h; Pharma Marketing Server -1 Brand-to 100K records o Unlimted Brands- 350,000 77,000 Physical Server
- g ing = 2 i

gg:.;?n?ﬁ rzl;:rr‘;la Marketing Server -2 Brands-io0 100K records to Untmited 200,000 44,000 Physical Server
- g ing = i

ggs.s—?n?ﬁ rZI;:rr‘;la Marketing Server -2 Brands-io 100K records to Unfmited 50,000 11,000 Physical Server
.o o = R .

izg’;c;e. Siebe! Pharma Marketing Server -1 Brand-to 100K records fo 1 Brand-500K 275,000 £2.500 Physical Server
-5 ing = K N

Eﬁﬁ:::c ;i.:rec:'harma Marketing Server -1 Brand-to 100K reconds 1o 1 Brand 250,000 167,000 Physical Server

Upgrade: Siebel Pharma Marketing Server-Un'mited Brands-to 100K records to .

Unlbmited Brands-Unlimited reconds 2.800.000 “#40.000 Physical Senver

U : Sizghel Ph Marketing 5 -1 Brand-to 500K 1o 1 Brand-

e e vy e SR B recarss te 1 Bran 475,000 104500 Physical Senver
- ing = - i

Ema;cb:c .r;i:rec:harma Marketing Server -1 Brand-to S00K records o Unlimted Brands- 1975000 434500 Physical Server
s - R - .

gggn':.;eul:l."mehemdPrl‘:g::sh1aﬂ(etng Server -1 Brand-Unlimited records to Unmited 1,500,000 30,000 Physical Server
-5 ing = o) 2

Hma;c;c ;ﬁ:'harma Marketing Server-2 Brands-to 500K records 1o 2 Brands- 250,000 208,000 Physical Server
= - B = .

;'Eagn':.;eu;l."mehem;l;;r::faﬂtmng Server -2 Brands-to 500K records to UnSmited 1,450,000 310,000 Physical Server
e - B . L

:E!gn':.:eu;l_";hidPrl;;r::sh1aﬂtenng Server -2 Brands-Unlimited reconds 1o Unlimited 200,000 110,000 Physical Server
- ing = 5 i

g;gn':.;em:l.lifnh;ifrl;;r::shuﬂtetng Server -2 Brands-to 300K records to Unimited 295,000 203,500 Physical Server

Upgrade: Siebel Pharma Marketing Server -4 Brands-to 500K records to UnSmited .

Brands-Unlimied records 400.000 8e.000 Physical Senver

Customer Applications

Upgrade: Siebel Events to Events for Financs 0.00 0.00 Caoncurrent User

Upgrade: Siebel eSales fo eCustomear 4300 348 Caoncurrent User

Upgrade: Siebel eSernvice to eCustomer 4300 a4 Concurrent User

Upprade: Siebel Web Marketing to 2Customer A.000 1,320 Coneurent User

Upgrade: Siebel eSales and eService 1o eCusiomer 100 22 Concurrent User

Upgrade: Siebel eSales and Web Marketng to eCustomer 1,600 22 Concurrent User

Upgrade: Siebel eSenvice and Web Markating 1o eCustomer 1,600 a2 Concurrent User

Upgrade: Siebe! eSenvice to HelpDesk Requesior 0.00 0.0o Application User 156

Siebel Partner Applications

Upgrade: Siebe! Pariner Portal to Indusiry Speciic Portal 0.00 0.00 Registered User
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Siebel Customer Data Integration (CDI) Pricing
Universal Application Network (LAN)

The pricas ISlen Bekw ans for softwars IBenses and 40 Nt MCiude Malnenante a0 SUPpart f2es. Mant=nanca and support fees MUEE De Inclbded. Existng future dscount ciausas tat o not
specicaly refersnce UAN pricing specnically are not applicanls 10 3 UAN guote.

A complzte UAM solution conglsts of @ UAN Application Foundalion, UAN Process Libranies, AN Transformalions, and Integration server and deslgn tools provided by an integratlon server vendar,

] ] (=]
Entry-level Integration for CRM

Siebel Customer Lifecycle Management Integration 250,000 55,000 per Customer

UAM Intzgralion Application Foundation up to 5 Appilcations

UAM Procesges for Custamer Lifecycie Management

UAMN Insegration Traneformations o Oracie 11111.5.5

UAM Inszgration Transtarmatons to SAP™ A/E 46

UAM Intzgralion Transtarmations to Slebel 7.7

UAM Inszgralion Transtormations to Slebel 7.5

UAM Intzgralion Transtormations to Slebel 7.0

UAM Inszgralion Transtormations to Slebel 5.3

Siebel UAN Integraticn Application Foundation 100.000 22000 Application Instance
Integration Process Libraries
Siebel UAN Integration Proceszes
(inciudes the Customer Lifecycle Management, Order Management, PRM, Sales and 250,000 55,000 per Customer
Senvices Management Processes—no vertica! libraries included)
Siebel &N Busness Integration Processes for Customer Lifecycle Management 50,000 11,000 per Customer
Siebel UAM Busmness Integration Processes for Employee Relationship Management 50,000 11,000 per Customer
Siebel &M Busness Integration Processes for Order Management 50,000 11,000 per Customer
Siebel AN Busness Integration Processes for Pariner Relationship Managemeant 50,000 11,000 per Customer
Siebel &M Busness Integration Processes for Sales Management 50,000 11,000 per Customer
Siebel UAM Busmness Integration Processes for Services Managemant 50,000 11,000 per Customer
Integration Process Libraries for Telecommunications
Siebel AN Communications Busnass Integration Processes for Billing Management 50,000 11,000 per Customer
Siebel UAN Communications Busness Integration Processes for Customer Lifecycle
Management 50,000 11,000 per Customer
Siebel UAN Communications Busness Integration Processes for Order Management 50,000 11,000 per Customer
Siebel UAN Communications Busness Integration Processes for Product Management 50,000 11,000 per Customer
Siebel U&N Communications Busness Integration Processes for Service Assurance
Management 50,000 11,000 per Customer
Integration Process Libraries for Energy
Siebel AN Energy Business Integration Processes for Billing Management 50,000 11,000 per Customer
Siebel U&M Energy Business Integration Processes for Custorner Lifecycle Management 50,000 11,000 per Customer
Siebel AN Energy Business Integration Processes for Order Management 50,000 11,000 per Customer
Siebel &N Energy Business Integration Processes for Product Management 50,000 11,000 per Customer
Siebel UAM Energy Business Integration Processes for Trouble Ticket Management 50,000 11,000 per Customer
Integration Transformation Libraries
Siebel UAN Integration Transfermations (incudes all Transformations) 150,000 33,000 per Customer
Siebel UAN Integration Transformations to Orac=s 111 11.5.5 50,000 11,000 per Customer
Siebel UAN Integration Transformations to SAP™ R3& 4.8 50,000 11,000 per Customer
Siebel UAN Integraticn Transformations to Siebel 7.7 0.00 0.00 per Customer
Siebel UAN Integration Transformations to Siebel 7.5 0.00 0.00 per Customer
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Siebel Customer Diata Integration {CDI) Pricing
Siebel Universal Customer Master Data Applications

Siabel Maater Data Applications require apgroval prior to quoting fo & customer.

Slenel Master 033 Applisatians Include aco2ss 1o components of the Sisbel Data Mooel, Siebel Data Manager, and Skebal Onject Manager. User Interace componants, nciuding aamirissralive visws,
are licznsed only with the “Customer Dala Steward” megule. Cusiomens may access only those data fables assoclated wih Slebel Business Componenls and Siebel Susiness Objects Included wilth
lizensed Siebel Master Data Applications. The Slebel Univerzal Customer Master Appllcations are llsznsed bagsed on: the number of unigue Confact Recorss which the custamer may starz In the
Universal Customar Mastar and the numizer of Application Insfances Intgraled 1o the Si2b2l Univarsal Customer Masiar.

Mote: Slebel Waster Data Applications are not avallatle on the Slebel nonzental bulld 5o 1 |s suggesiad that customers having llcensed the Siebel CRA horzontal product should select the High-Tech &

Manufacturing vertical when purchasing Siebel Master Data Applisations.
Software Updats
Licansa Prica |“ a5 tl ||.|m|n|]l\lh1n| | Hotes

Siebel Master Data Applications Up to 2 Application Instances

Siebel Universal Customer Master for Enterprise-82C 045 010 tact Record
Siebel Universal Customer Master for Enterprise-828 275 0.81 tact Record
Siebel Universal Customer Master 020 0.04

Additional Master Maodules for UCM

Siebel Universal Activity Master D.02
Siebel Universal Sales Master 0.0z
0.02

Siebel Universal Marketing Master
Siebel Universal Field Service Master
Siebel Master Data Applications Up to 3 Application Instances

D.02 Contact Record

0
0
Siebel Universal Senice Master i
0
0 0.0z Contact Record

Siebel Universal Customer Master for Enterprise-82C 085 014 Contact Record
Siebel Universal Customer Master for Enterprise-828 480 1.08 Contact |
Siebel Universal Customer Master 030 0.07 Contact Record
Additional Master Modules for UCM
Sigbel Universal Activity Master 011 0.0z Ceontact Record
Siebel Universal Sales Master 011 0.02 Contact Record
Sigbel Universal Sensce Master 0.11 D.02 Contact Record
Siebel Universal Marketng Master 011 0.0z Ceontact Record
Sigbel Universal Fig'd Senice Master 11 0.02 Contact Record
Siebel Master Data Applications Up to 9 Application Instances
Siebel Universal Customer Master for Enterprise-82C 1.10 D.24
Siebel Universal Customer Master for Enterprise-828 T 1.52
Siebel Universal Customer Master 040 0.09
Additional Master Modules for UCM
Siebel Universal Activity Master 014 D.03
Siebel Universal Sales Master 014 filnje]
Sigbel Universal Sensce Master 0.14 0.03
Siebel Universal Marketing Master 014 0.03
Sigbel Universal Figld Senice Master 014 0.03
Siebel Master Data Applications Unlimited App Instances
Siebel Universal Customer Master for Enterprise-82C 1.40 0.3 Contact Record
Siebel Universal Customer Master for Enterprise-828 : 1.82 Contact Record
Siehel Universal Customer Master 0.50 0.11 Contact Recond
Additional Master Maodules for UCM
Siebel Universal Activity Master 012 D.04 Contact Record
Siebel Universal Sales Master 0.18 0.04 Contact Recond
Sigbel Universal Sensce Master 0.18 0.04 Contact Record
Siebel Universal Marketing Master 0.18 0.04 Contact Record
Siebel Universal Field Senice Master .18 0.04 Contact Record

Siebel Universal Customer Master Data Applications
Universal Customer Master for Automotive

== | |
T ][] [

Siebel Automotive Master Data up to 2 Application Instances

Siebel Universal Master for Automotve Captve Finance 0.80 0.13 Contact Record
Siebel Automotive Master Data up to 5 Application Instances

Siebel Universal Master for Automotive Captve Finance 1.10 0.24 Centact Record
Siebel Automotive Master Data up to 3 Application Instances

Siebel Universal Master for Automotwe Captve Finance 1.40 0.31 Contact Record
Siebel Automotive Master Data unlimited App Instances

Siebel Universal Master for Automotve Captve Finance 1.78 0.35 Contact Record
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Siebel Universal Customer Master Data Applications
Universal Customer Master for Life Sciences

(] o] [ ]

Siebel Life Sciences Master Data up to 2 Applization Instances

Siebel Universal Customer Master for Life Sciences (required) 1.00 0.22 Contact Recond
Additional Master Modules for Life Sciences UCM
Siebel Universal Activity Master for Life Sciences 0as 0.08 Contact Recond
Sigbel Universal Sales Master for Life Sciences 035 0.02 Contact Record
Sigbel Universal Senice Master for Life Sciences 035 0.02 Contact Record
Siebel Universal Marketing Master for Life Sciences 035 0.0a Contact Record
Siebel Universal Field Senvice Master for Life Sciences 035 0.0a Contact Record

Siebel Life Sciences Master Data up to 3 Application Instances

Siebel Universal Customer Master for Life Sciences (required) 175 0.35 Contact Record
Additional Master Modules for Life Sciences UCM
Sigbel Universal Activity Master for Life Sciences 0.81 0.13 Centact Recerd
Siebel Universal Sales Master for Life Sciences 081 0.13 Contact Record
Sigbel Universal Senice Master for Life Sciences 081 0.13 Contact Record
Siebel Universal Marketng Master for Life Sciences 081 0.13 Contact Record
Siebel Universal Field Senvice Master for Life Sciences 081 0.13 Contact Record

Siebel Life Sciences Master Data up to 3 Application Instances

Siebel Universal Customer Master for Life Sciences (required] 250 0.55 Contact Recond
Additional Master Modules for Life Sciences UCM
Siebel Universal Activity Master for Life Sciences 0.as D19 Contact Record
Sigbel Universal Sales Master for Life Sciences 0.19 Contact Record
Siebel Universal Senice Master for Life Sciences 0.88 0.1% Contact Record
Siebel Universal Marketng Master for Life Sciences 0.88 019 Contact Record
Sigbel Universal Figld Senice Master for Life Sciences 0.88 0.19 Contact Record

Siebel Life Sciences Master Data unlimited App Instances

Siebel Universal Customer Master for Life Sciences (required] 3.00 0.88 Contact Recond
Additional Master Modules for Life Sciences UCM
Sigbel Universal Activity Master for Life Sciences 1.05 0.23 Centact Recerd
Siebel Universal Sales Master for Life Sciences 1.05 0.23 Contact Record
Sigbel Universal Senvice Master for Life Sciences 1.05 0.23 Contact Record
Sigbel Universal Marketing Master for Life Sciences 1.05 0.23 Ceontact Record
Siebel Universal Field Service Master for Life Sciences 1.05 0.23 Contact Record

Siebel Universal Customer Master Data Applications
Universal Case Master for Public Sector

e | | | |
] ] [

Siebel Universal Case up to 2 Application Instances

Siebel Universal Case Master 0.18 0.04 Case Recond
Siebel Universal Case up fo 3 Application Instances

Siebel Universal Case Master 0.24 0.05 Case Record
Siebel Universal Case up to 39 Application Instances

Siebel Universal Case Master 0.3z 0.07 Case Record
Siebel Universal Case unlimited App Instances

Sigkel Universal Case Master 0.40 0.09 Case Record
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Siebel Universal Customer Master Data Applications
Universal Product Master

[ ] ]

Siebel Universal Product Master up to 2 Application Instances

Siebel Universal Product Master for Enterprises 30 7 Product Record
Siebel Universal Product Master 18 3.30 Product Record
Additional Master Modules for Product Master
Siebel Universal Sales Master- Products 5 1.10 Product Record
Siebel Universal Senvice Master - Products 5 1.10 Product Record
Siebel Universal Field Senvice Master- Praducts 5 1.10 Product Record
Siebel Universal Product Master up to 3 Application Instances
Siebel Universal Preduct Master for Enterprises 2 11 Product Record
Siebel Universal Product Master 25 i} Product Record
Additional Master Medules for Product Master
Siebel Universal Sales Master- Products 2 1.83 Product Record
Siebel Universal Senvice Master - Products 2 1.83 Product Record
Siebel Universal Field Senice Master- Products 2 1.83 Product Record
Siebel Universal Product Master up to 9 Application Instances
Siebel Universal Product Master for Enterprises 71 1a Product Record
Siebel Universal Product Master 38 a Product Record
Additional Master Madules for Product Master
Siebel Universal Sales Master- Products 12 2.04 Product Record
Siebel Universal Senvice Master - Products 12 284 Product Record
Siebel Universal Field Senice Master- Products 12 2.04 Product Record
Siebel Universal Product Master unlimited App Instances
Siebel Universal Product Master for Enterprises B3 20 Product Record
Siebel Universal Product Master 45 10 Product Record
Additional Master Medules for Product Master
Siebel Universal Sales Master- Products 16 3.52 Product Record
Siebel Universal Senvice Master - Products i} 3.52 Product Record
Siebel Universal Field Senice Master- Products L} 3.52 Product Record

Siebel Universal Customer Master Data Applications
Master Data Administrative & Development Tools

[ ) | | |
] ] [

Administrative and Development Tools

Siebel Data Quality 300 [al} Application User
Siebel Data Quality Matching Sereer & 50,000 11,000 Physical Server
Siebel Customer Data Steward 3250 715 Application User
Siebel Product Cata Steward 3250 715 Application User
Siebel Tools 17.600 3,850 Application User
Siebel Test Automation Interfaces 5,000 1,100 Application User
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Upgrading CDI Licenses
Master Data Upgrades

Sofiware Update
N [ ] o]

Upgrading Siebel Customer Master for Enterprise
Upgrade: Siebe! Universal Custormer Master for Enterprise B2C -up 1o 2 App Insiances o

up to 5 App Instances 0.40 0.0% Contact Record

Upgrade: Siebe’ Universal Custormer Master for Enterprise B2C -up 1o 5 App Insiances o

up to @ App Instances 0.25 0.0d Contact Record

Upgrade: Siebe’ Universal Custormer Master for Enterprise B2C -up 1o @ App Insiances o

unlimided App Instances 030 0.07 Contact Record

Upgrade: Siebe’ Universal Custorner Master for Enterprise B28 -up to 2 App Instances to

up to 5 App Instances 205 D45 Contact Record

Upgrade: Siebe’ Universal Customer Master for Enterprise B28 -up to 5 App Instances to

up to @ App Instances 210 D.48 Contact Record

Upgrade: Siebe! Universal Custormer Master for Enterprise B28 -up to 8 App Instances to

unlimied Apo Instances 135 D.30 Contact Record

Upgrading Universal Customer Master

L:ﬁgnagzgs =be! Universal Custormner Master-up to 2 App Instances foup to 5 App 010 002 Contact Becond
i :

l.l..llpsgna:;ees.. =el Universal Customer Master-up to 5 App Instances 1o up to 8 App 010 002 Centact Record
o - ;

L;lignazzs‘._ =bal Universal Customer Master-up to 8 App Instances fo unfmited App 010 0.0z Contact Record

Upgrade: Siebe! Universal Activity Master-up to 2 App Instances fo up io 5 App Instances 0.0 o.01 Contact Record

Upgrade: Siebe! Universal Activity Master-up 1o 5 App Instances o up 1o @ App Instances 03 0.01 Contact Record
- . e ) - . )

k;'irgnazzs.. el Universal Activity Master-up 1o 2 App Instances o unlimied App 004 oo Centact Record

Upgrade: Siebe! Universal Sales Master-up o 2 App Instances io up 1o 5 App Instances 004 0.0 Contact Record

Upgrade: Siebe! Universal Sales Master-up 1o § App Instances io up 1o @ App Instances 03 0.1 Contact Record

Upgrade: Siebe! Universal Sales Master-up o @ App Instances to unlimited App Instances 004 0.0 Contact Record

Upgrade: Siebe! Universal Senvice Master-up to 2 App Instances to up to § App Instances 004 0.01 Ceontact Record

Upgrade: Siebe! Universal Service Master-up to 5 App Instances to up to 8 App Instances 03 0.1 Contact Record
. - B P

k;'psgnaﬁees.. el Universal Senice Master-up to 8 App Instances to unimited App 004 oo Centact Record
- i i - o 5

L;ligna.z;.. =be! Universal Marketing Master-up o 2 App Instances to up 1o 5 App 00 oo Contact Becord

U : Siebel Uni | Marketing Master-up to 3 A tances to up to 2 A

nﬁzﬂaﬁ; niversal Marketing Master-up to 5 App Instances to up to @ App 0 001 Contact Recard

L;li-gna.zees‘s el Universal Marketing Master-up 1o 8 App Instances to unlimied App 004 oo Centact Record
s - - ;

k;'ignazz; el Universal Field Service Masterup o 2 App Instances fo up to 5 App 004 oo Centact Record
o . . .

L;IEE:E;‘- =be! Universal Field Service Master-up to § App Instances fo up to § App am o Contact Becord

L;lﬁgnazzss =bal Universal Field Service Master-up fo 8 App Instances fo unfmitzd App 004 oo Contact Record

Upgrading Life Sciences Master Modules
= . F—— -

Eﬂafi.p;ﬁ;alﬁlgersal Custorner Master for Life Sciences-up o 2 App Insiances to 07s 047 Contact Recond
- g i ife Sci 5

:J;%agi.p;?:;alﬁl;frsal Custorner Master for Life Sciences-up o 5 App Insiances o 07s 047 Contact Recond
- . S -

ﬂ:;gﬁaf;.;:ﬁﬁi::r:al Custemer Master for Life Sciences-up to & App Instances o 050 0 Contact Becord

U : Siebel Uni | Activity Master for Life Scienc wl Instances to

mpﬁgr:::msmcesnwersa nity Master for ciences-up to 2 App Instances to up 0% o8 Contact Recard
-5 i oo —

t;?:::];:;::iﬂwersal Activity Master for Life Seiences-up o 5 App Instances to up 037 008 Centact Record
- . s _—

Emaﬁi.;;hﬁ]igzir:al Activity Master for Life Sciences-up 0 8 App Instances to 04T 0.04 Centact Record
- . —

gﬁ:ﬁ;;ﬁ; Universal Sales Master for Life Sciences-up o 2 App Instances to up o 028 008 Centact Record

:ii:?:ﬁi::; IUniversal Zales Master for Life Sciences-up o 5 App Instances to up o 037 008 Contact Recard
-5 i Seiene

Eﬁgﬁiﬁ.miﬂ;iﬁal Sales Master for Life Sciences-up o0 9 App Instances to 0T 0.04 Centact Record
- . . [ -

:;pg:g:.lr.‘.semh::inwersal Service Master for Lifz Sciences-up to 2 App Instancas o up 026 0.08 Centact Record
- . . [ .

i?ﬁ.lgsﬁinlwersal Service Master for Lifez Sciences-up to 5 App Instancas o up 037 008 Centact Record

U : Siebel Uni | Service Master for Life Sci to @ App Inst B

urf;g::i . |ng£|:;ir:a ervice Mas! ife Sciences-up to @ App Instances to 047 0oe Contact Recard
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e o e | R

Upgrade: Sigbel Universal Marketing Master for Life Sciences-up to 2 App Instances to

up 1o 5 App Instances 0.2% 0.06 Contact Record
.o ; i i F—
t.lﬂ.a;:i.p;ﬁa:;\.:rsal Marketing Master for Life Sciences-up to 5 App Instances to 027 0.08 Contact Record
. . . . -
Hmﬁi.msﬂ:ir:al Iarketing Master for Life Sciences-up to 8 App Instances to 01T 004 Contact Becord
Upgrade: Sigbel Universal Field Service Master for Life Sciences-up o 2 App Instances 028 08 Contact Becord
o upio 3 App Instances < :
Upgrade: Sigbe! Universal Field Service Master for Life Sciences-up 1o 5 App Instances - e
1o up 1o © App Instances 027 D.0a8 Contact Recond
Upgrade: Sigbel Universal Field Service Master for Life Sciences-up o % App Instances me
o unlimited App Instances 017 0.04 Contact Record
Upgrading Product Master
.o - - q
L;Eg;:;:.s.. =] Universal Product Master-up to 2 App Instances to wp to 5 App 0 50 Froduct Record
-5 i o
L;Eg;:;:.s.. =] Universal Product Master-up to 5 App Instances to up to 8 App 0 50 Product Record
- . . .
L;Eg;:;:.s.. =i’ Universal Product Master-up to 9 App Instances to un®mited App 0 50 Froduct Becord
gppg:-l.c:af;:e Universal Sales Master for Products-up @0 2 App Instances toup to 5 400 0.8 Producs Record
gppg:-l.c:af;:e Universal Sales Master for Products -up to 5 App Instances o up o 8 1m0 088 Producs Record
I;IP?:-,ZTE,:;:E Universal Sales Master for Products -up to B App Instances 1o unimited 400 0.8 Producs Record
:lppg;.c:af;:e Universal Service Master for Producis -up 1o 2 Agp Instances toup to 5 a0 0.8 Producs Record
:lppg;.c:af;:e Universal Service Master for Producis -up 10 5 Agp Instances toup to & 1m0 088 Producs Record
Upgrade: Sigbel Universal Service Master for Producis -up to 3 App Instances to
unlimited App Instances 4.00 0.23 Product Record
. . . . _ a
l;lpg:;:.lr.‘.::;inwersal Field Service Master for Products -up to 2 App Instances o up 00 028 Product Becord
. . . . _
l;lpgr:;:.lr.‘.::;inwersal Field Sarvice Master for Products -up to § App Instances o up 200 0.8 Product Becord
- . . . _
Up;raj:r:. Siebe! Universal Field Service Master for Products -up to 8 App Instances fo 200 028 Product Becord
unlimited App Instances
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Siebel CRM Enterprise CRM Applications Pricing
Siebel Self-Service Applications

Mote: quates for cuslomens that have & curment coniract orginally signed with 2gocs require agproval prior to presenting fo 3 customer.

| s | | | | |
] (] [

1.54  Customer Account
110 Customer Account
110 Customer Account

Siebel eBilling Products

Siebel 287ng Manager for Consumer
Siebel ePayment Manager

Siebel 251atement Manager

enoin o=

Card Products

Siebel Card Manager 10 220  Customer Account 167
Communications Products. 158
Siebel Communications Billing Analytics Manager 10 220 Telephone Mumber

Siebel Communications Billing Manager for Busness 10 220  Telephone Mumber

Siebel Communications Billing Manager for Consumer 10 220 Telephone Mumber

Siebel Communications Rate Plan Advisor 3.00 0.88  Telephone Mumber

Siebel Communications Service Manager 8 1.78  Telephone Mumber 158

Siebel CRM Enterprise CRM Applications Pricing
Siebel SimBuilder

Slenel SimBulkder provides tralning content developers with powarful tools and utliRies that str=amiine the craation of effective training materials. Develapsers can publish multl-mags standands consrmant
eLearning, Instructor and participant ciassroom guide documents, SimBulider Wisual guide documents and Slebel IHelp task si=ps from a single st of source flies and a &ingle development effort

Siebel SimBuilder Products
Siebel SmEBuilder Single User 10,000 2,200 Each
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Appendix A—Restricted Availability Analytics Applications
Restricted Availability Siebel Analytics Applications

| ke steper | | | | I
as Lizensing Metric Hiotes

Diata Warehouse Server Options - Restricted Customers 150
Siebel Ana'ytes Platform Server — Base — Restricted Customers (Inciudes the Siebel
Analytics Sarver and Data Warehouse Server, but limited 1o accessing Sebe data & 300.000 66,000 Physical Server

sources only)
Siebel Ana'ytes Platform Server — Extended — Restricted Custorners {Inciudes the Siebel

Analytics Server and Data Warehouse Server. For customers accessing Both Siebel and & 500,000 110,000 Physical Server

non-Siebel data sources)

Additona’ Siebel Data Warehouse Server — Resiricted Customers [ 200,000 44,000 Physical Server

Siebel Data Warshouse Server — Estractor for PeopleSoft - Restricted Customers = 50,000 11,000 Physical Server

Siebel Data Warshouse Server — Extractor for SAP™ RI3E - Restricted Cusiomers & 50,000 11,000 Physica! Server

Diata Warehouse Server Options — Special Contract Customers 158
Siebel Ana'ytcs Platiorm Server — Base — Special Contract Customers (Includes the

Siebel Ana'ytes Server and Data Warehouse Senver, but limited to accessng Siebel data @ 300,000 65,000 Physical Serwer

sources only)

Siebel Ana'ytcs Platform Server — Extended — Special Contract Customers (Includes the
Siebel Ana'ytes Server and Data Warehouse Server. For customers accessing Both [ 500,000 110,000 Physical Server
Siebel and non-Siebel data sources)

Additional Siebel Data Warehouse Server — Special Contract Customers = 200.000 44,000 Physical Server
Siebel Data Warsh 5 — Estractor for PeopleSoft - Special Contract Custo =]
iepel Lata Yiarshouse oener "] eopie. pecial Lonrad MErs. 50,000 11.0':': F'h'ﬁica. Server
i [ jzrel - o r SAP™ R - Special Contract Cur o
Siebel Data Warshouse Server — Extractor for SAP™ RV3& - Special Contract Customers & 50,000 11,000 Physicsl Server

Appendix A—Restricted Availability Analytics Applications
Restricted Availability Third Party Data Warehouse Server Cptions

Sofiware Update
] ] [

Third Party Data Warehouse Server Options 160
Siebel Upgrade 1o Informatica PowerMart Unfmited CPU Server @ 200000 44,000 Fhysical Server
Siebel Upgrade 1o Informatica PowerCenter Unfmited CPU Server & 200,000 44,000 Physical Server
Siebel Upgrade 1o Informatica PowerCenter Full Use Server =] A75.000 E2.500 Fhysical Senver
riformatica PowsrCenter Full Use Senver ] 450,000 Bo,000 Physical Server
nformatica PowsrConnect for PecpleSoft =] 125,000 27,500 Physical Server 161
rformatica PowsrConnect for SAP™ Ri2® a® 150,000 33,000 Physical Server 161
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Pricing Notes

1 The Ziebel Analyfics Faform Server-CRM Edifion and Se CRM Analyiics Flafiorm Server are for cusiomers using Siebel Analytics Applications and performing analyiics using OKLY Siebel data contained In the
Glenel OLTF and Siese| Data Warshouse. Any data that |5 crealed or orginales oulsios of a Slenel Appiication Ix NOT conskeered 2iebel data. 3i=bel data sources ars defined as ine Sledel OLTF and Sizbel Data
Warshouse, The 3i=bel Analytics Flalform Server-CRM Edfon and Sletel CRM Analytics Fiatorm Serier include the Sizbel Dat Warshouse [ETL Serverl, Slebel Analytics Server, one 2isbel Analstics Serer
Administrator Applicafion User, and one Slebel Ansaers Application User. The cestomer may non the Siebel Data Warshouse Senver and the Si=bel Analytics Server on different physical servers. Each license of fhe
Slebel Aralytic Plaom Semnver-CRA Edbon or the Siebe| CRM Analytics Plaform Server Includes one Physical S=neer license wih a Imit of up 8o 10 SPUs.

2 The Elebed Analytics Flatiorm Server-Enterprise EdRicn |5 for cuslomers hat ane using Slede] Araiylics Appliications, and ars perioeming analytics using 2icbel dala sources and ror-Gie wiemal) 333 sources.
Slebel data sources are defined as the Slebel OLTF and Slebel Data Wanehowse The Si=bel Analytics Platiorm Bemver-Entemprise Editlon includes the Siebel Dala Warehouse (ETL Server], Siebel Analytics Server,
one Slebel Analytics Server Adminkiraior Application User, and one Siebel Answers Applicafion User. The oesiomer may run fhe Si=bel Data Warshouse Server and the Si=bel Anaiytics Server on diferent physical
sanyers. Each licenss of Sisbel Anaiylics Flatioms Ssnver—Enterprise EdEon Inchedes one Physical Server Icense wiih a Ik of un fo 10 CRUS

3 The Slebei Analyiics 2o
Server-Stand Alone can be wsed fo perform analyfics using any suppori=d data sources (Elebel andior Hon-Slebel dada),
Analytics Jerver Adminisraior Appication L arg ont Skl Answers Apoication User.

4 When Sizbel Analyics End User Applications are used b2 analyze Blebel CRM data, the comesponding Ziebel appilcaion Is requirsd {eg. Blebel Servios Anaiytcs requires the customer lierse 3isbel Service, Siebel
ESales Analytics regquires the customer license Si=be| Sales, eix)

er-Siand Alone |3 for customers that are not licensing any Slebel Analyiics Applcations, but want to use Slebel Analyfics as 2 stand alone business infelligence plaffiorm. The Skebel Analytics
The Sl=be| Analytics Server-Stand Alone Inchudes the Slebel Analyics Semer, one Slebed

Ghznel Marketing Events Analyiics 5 designed o be wsed wih Siebel Events Manager and Sizbel Marketing Planning Anaiytcs 13 designed i be used wiih Slzoe| Marketing Resource Manager.

& Sleb=l Inf=lip=nc= Dashboard reguire=s approval prior fo Initial guots when guoied with other Analyics End User applications or wiih The Slebel Analyfics Flatiorm Server (CRM or Enfempeise). No approval Is reguined 1o
guote 3i=bel Inteligence Cashboard with Siebel Analytics Server - Stand Alone

¥ Each Apoication User of Siebel Analyics Sristing Sook requines, at a minimum, ore Asoication User of 2 Sisbel AnalySics End User appication or 3 Appilcation User of Slsne| im=ligence Dashboard, Sienel Araytics
Bri=fing Book ircludes the Briefing Bock reader funconal®y, as well a3 a Microso® Excel plug-in for browsing and viewing Slebe! Business Analyfics reporis.

& The Slebe Analyfics Server Access Includes the 3isbel Analyfics Server ODEC Interface and the 3imple Coject Access Profocol (30AF API) Interiace. This product |s lcensed per Applicafion User and appiles If e
oustomer uses a third-party business Int=ligence or query tool to acoess the 3iebel Anahyfics Sarver through the SDSC inkerface, or #mbeds cont=nt In a third party or cusiom salufion using the 30AP Inferface.
Licensing Si=bel Analytics Server Access does not drocumvent fhe need to license the appropriaie Slebel Analyiic End User applications for 2 given user If the intendion |s that an end user will be accessing pre-tult
Silebel Analytic metadaia and gata models through the third-party toal. A specific wser does not need bo license Slebel Analyfics Saneer Access H they have aready licensed a Slebel Analytic Appiicadion

@ Each Azpication User of Sletel Answers requines, at a minimum, ore Apoication User of an Anaiylics End User application or Setel Inssiligence Dasnnoand

2 Ench Slabal Delvers Anplication User requires a Slebel Anslyies End User Applicabion Application User or a Siebel Inteligence Dashboard Applizafion Usar. Ome Shebel D lvers Server b3 suppested for svery 1,000
Application users of Sl=bel Delivers.

U1 Each Application User of Eletel Mobile Anslyics reguines, at a minimum, cre Applcation User of & 2lebel Analytics End User application or @ Appiication \ser of Elebel intedigence Dashboard and, at & minimum, cne
Application User of 3lebed Dellvers. Siebsl Moble Analyfics iIncludes 3iebel Analyiics Sqdsting ook funcionality.

12 Skedel Advanced Re=poriing quofes should Include all three options: Applicafion Users of Skebel Advanced Re=porfing User Edflon, Fhysical Server lioenses of 3iebel Advanced Reporiing Engine and Application Users
of Si=bel Advanced Reporiing ‘Workbench.

'3 glene Azvanced Reporting opSONS recurs one of the tollowing: e Sletel Analylics Flaform Sereer-CRM Edition, the Slensl Araytics Plattem Server-Srtemrise Ediion, or the Slebel Analytcs Sarver — 3tand Aore
edition. One Slebel Advanced Reporting Engine |5 required for every 1,000 Application users of Blebel Advanced Reporting User Ediion.

s

Each Applcation User of Elebel Advanced Reporting Waorkbench reguires a Slebel Analyiics Server Access llcense per Application user. The Siebel Advanced Seporfing Workbench requires access to the Siebel
Analyfics 3erver through the SDSC Inferface

" Each Slebed Advanced Reporting User Ediion Application User reguires, af a minimum, one Analyfics End User Applicafion or Slebel inteligence Dashboard.

Each Apolcation User of Slebal Intelligent interacton Manager requires, at a minimum, one Siebel Anahtics End User applicafion or Inteligence Dashboard.

52 The AddEional 5 Cata Warshouse Sereer (ETL Server) bs for customers that have licensed the 3isbel Analytics Flatform Bemner—CRM Edition or Slebel Analyfics Flalform Server-Eniemprise Editlon and need io
lcenss an additional physical server Bo=nse for fhe Blebel Data Warshowse Server (ETL Server)

¥ Additioral 2isbel Analyics 3ersars 30 notinciude the Slebel Dats Wanshouse Saner (ETL eroer)

20 Each Slebed Analyfics Semver In a cluster regquires a Icense for the Bliebed Clusier Opfon for Slebel Aralytics Server {Windows® or UNIX EdSon). This lc=nse is vald cnly for cusiomers with fwao ar more 3iebel
Analytce Jervers, The Slebel Cluster Opton for Sietel Analytics S2rveris applicabis b the 3iebel Analytics Sarves, 3lsbel Analics Flaform Server-CRAM Ed4%on and Siebel Analytcs Flatform Server-Enteronzs
Edlicr

21 Cne= Icense of Si=bel Server Extensions for Unix-Analyfics is reguired for =ach Slebel Analyfics Flatiorm Server running 3isbel Analyfics In a Unle envimonment.

2 Purchase of Si=bel Usage Acceleraior Appilcasions requrss 3 Application User of Siebal Usage Acceierator kionkones Uger for @ach Apoication User of 3 Skl base application (2.0, Mihers are S00 Senel Sales
Application Users, the customer must Icense 500 Application Users of Blebed Usage Accelerator Monkoned User)

23 Purchase of 3i=bsl Usape Acosiersior Appllcations raquirss, st a minimum, ane Appiicaton Usar of Sisoel Ussgs Acceisraior Deshboand User.

4 Each Apoication User of Siebel Usage Acceieralor Dashiboard User Incistes & Appication | ser of Slzbel Dellvers (for wse only with the izbel Usape Acosiersior aonication} and reguines, at & minimum, ore Py
Server lice=nse of the Si=bel Delvers Server. For Kon-Skebe| Anafytics Applications users, the Si=oel Delvers Server reguirement Is met with purchase of the Siebel Usage Accelerabor Flatiorm Server Bundle. T
=rafor Dashboard User is subject fo fhe restrictions. set forth In the Order Form for swch program.

=rator Analydics requires the cusiomer nas doensed, at a minmum, ane Slsbel Analytics Flationm Server (CRM or Enterprise Edition], ane 3iebel Deltvers Sery

22 Sl
User
22 The Slebel Usage Accelerator Flaform Serser i3 subject fo the resiricions =% forth In the Srder Fom for such program.

T and one Shebed O Applcation

Uzag

¥ Infial purchase of Enfemprise Contact Center Analytic Appiications requires, at a minimum, ore Appication User [icense of 3lebel Enterprise Contact Cenfer Analyfics — Analyst User (or Add On] or one Applcation User
Fcense of Sieoel Ertemprise Analytc Applcatiang - Busimess User jor Add Onl.

H

Slebel Enterprise Contact Cenfer Agent Scorecand has a minimum Infiial purchase of 300 Application Users and requires licenses of Siebel Enferprise Contact Center & Agent Perloomance and 2iebel Entenprize
Customer Serilce Analytics.

L

Inflial purchase of Enfeprise Sales Analytic Appdcations requines, at a minimum, one Application User license of Slebel Endeprizse 2ales Analytics - Analyst User or one Appication User license of Siebe| Enterprise
Analyiic Aoplcations - Business User jor Add Onl.

B

Infial purchase of Enfemrise Sales Analytic Applcations requires a license of efther Slebei Data Warehowse Universal Adapter - Erfemprise Sales, or Sletel Data Warshouse Business Adapters for BAF - Financlals or
Genel Dala Wanshouse Susiness Asaniers for Sracie Apploations.
I Zleoel Srteprse Sales Aralyiics - Jales Revenue & Flpsire and Skeosl Erteprss Sales Araiytks - Sevenus & Fuflimers requires a loerse of Slzbel Enfemoze Sales Analyfics - Revenus

A2 InMil purchiage of Financial Analytic Applicatians requines, &% 8 minimurm, ane Application User dcense of Blebel Firancial Analytos — Aralyst User or one Application User iosnse of Siebel Enterprise Analytic
Applications - Business User {or Add Onj.

32 Infial purchaze of Financial Analyic Applicatans requines, a2 a micimur, ane Icense of sliher 2lebel Data Warehowse Universal Adaphber - ance, or Sl=be| Data Warehouse Business Adapters fior 3AF - Financials,
or 2letel Data Wanshouse Susiness Adapters for Oracle Applications, or 2izbel Data Warshouse Busimess Adapters for PeopieSoft

M Inflal purchase of Bupply Chaln Appications regquires, at a minimum, one Appicafion User license of Siebel Supply Chain'Suppler Analytics — Analyst User, or one Application User lo=nse of 3%ebel Enterprise Anatytic
Applications - Busimess User {or Add Onj.

3% InHial purchase of Bupply Chaln Aralytic Applicaions requires, at a minimum, one license of either Slebel Custa Warehouse Unhversal Adapder - Bupply Chaln, or Sl=bel Data War=house Business Adapters flor SAP -

Supply Chain, or 2isbel Data Warehouss Business Adaptars for Oracls Applications.

% Inkial purchaze of Evdzmrise Workfere Analtic Apsications requires, at a minlmum, ore Appicstion User license of Sl=hel Enlepoise Workdoree Analyfics — Analyst User, or one Application Usar lcense of Slebel
Enterprize Analytic Applicafions - Susiness User (or Add On)

Infial purchaze of Waorkforce Analyic Applications reguires. a1 a minimom, one license of elher Sebel Data
Applcatiznz.
32 Elebel Dala Wanshouss

anehowse Universal Adaper - Worklarce, o Siebel Data Wanshiouse Business Agapters for Oracle

usiness Adapiers for EAF (Financlals or Supply Chain] reguire a license of Si=bel Data ‘Warehouse Server — Exiracior for SAP™ R/38

38 glenel Data Warehouss Susiness Agaplers for PeopieSol requines & loense of Biebel Data Warshouse 3erver — Exiractor for Feapedom

42 Customers purchasing Ziebel Test Automation inferfaces must purchase It in the same guanilies as Siebel Tools, 5o H#he cusfomer has 12 licenses of 3lebel Tools then they must purchase 12 Icenses of Slebel Test
Automasan Interfaces

41 Each Applcation User of Slebel Report Designer Frofessional Incudes Slebel Report Deskgner.

42 Customers recelve fwo Application User licenses of 2lebel Report Designer and Slebed Report Designer Frofessional with fheir iInal purchase of Slebel Reports and need only purchase addltional lcenses if they
reguire more fhan two lcenses of either Slebel Seport Designer or Siebel Report Cesigner Frofessional. A Cusiomer may purchase addBonal users of either Blebel R=port Designer or 3iebel Report Designer
Professional onity i lcensed 1o use Slebel Repons.

4} Each Apolcation User of Elebed Web U1 Dynamic Developer KE requines a Applicafion User of Sl=bel Tools.
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Al Customer Onder Management products (Advisor, Configurator, Dynamic Catalog, Dynamic Fricer, Guoles, Guoie & Order Caplure) require, 28 a minimur, ane Physical Server license of the Slebel Customer Crder
Management Administration Zareer and fhe Slebel Customer Order Manape=ment Adminisration Server reguires, at a minimum, on= Application User lcense of a Cusiomer Srder Manapement product.

Inktial purchase of Zebel Serer Syno-Microsoft Exchange 3arver requires purchase of Expert Senvices hours. 3ee Siebel Server Sync-imolementation Assistance in the TAM section of ihe latest Sebel Sloby
SEriicES price |t for demlis.

Application Users of 3lebel Server Sync-Aicrosoft Exchanpe Server must include anyone that accesses the MS Exchange server and ben={ks from the sync to Slebel whedher or not they are a licensed Si=bel user.
To uillze the Siebel Contigemator runfime wser inferface reguines a Apolcation User of Slebel Configurator — Runtime for each user accessing the Si=bel Configurator funcionalky.
Tio wtilze the corsiraints angine, Jetel Contiguralor - Rurtime requines, at 2 rinimum, ore Frysicsl Sercer icenss of the 3iebel ConSgurator Constraint Engine.

It Is wery Important that esch conmector product e customer wishies fo use Is added to helr qguobe or B wil not b= included In thelr license key. The Customer must repnesent to Slebel that they are vald loensees of
the Individual application the conrector 5 designed for—IBM 1AA Object Model, 3AF R/, Cracke, sic

Thae: Bleted Curstomer Order Managemisnt Administration Benser Incledes 3 Application User licenses of Sleoel Customer Srder Management 3erder Administraior. Customers nesd only purchase addSonal
adminisirators  more han 2 adminisirators are necessany. There Is no Siebel Configurator funciionailty included with this product.

Slebel CTI Connect (paraliel or USE) requires a Application User lcense of Slebed CTI for each Application User of Elebel CT1 Connect (parallel or LU28). Customers must choose either a parallel conneciion or a U328
camneciion

Standardizing and cleansing cusiomer records reguires the use of 3rd party daia gqualfy softeare that supporis fhese processes through the 3lebel Data Guallly Unlversal Connecior (ncluded with Siebel Data Quallty).
I the cusiomer has not Icensed the Si=bel Data Qualky Madching serser, fhe customer mest also use fhe ceriified 3nd party data quallty soware for matching.

To cleanse data at the fiee of data aniry, CuStomears must purchase additional Slebel Dats Quailty Appication Users,
Al Si=bel Handheid for Windows® opfions are cerlified on a Imiied lst of Windows® devices. Refer io the curent SR2EF for a st of cerifled devices.

Sienel Handheld o= afion (Flafiorm or Device) reguires approval from Froduct Marketing prior fo quo@ing. 3i=bel Handheid cerification is avaliable to all Biebed Handheld options—inciuding verticals. It 1s designed
Tor customers that will run Siebed Handheid on a device hat ks not curenty sumpartes by Jiebel

Cuslomer's purchasing Si=bel HelpDesk Orilne must also llosnse 2isbel HeipDesk or the Skepal SeipDesk Opbon,

T cintaim squlvalent furctonaly to the Siebed Pariner Manager base apoication quole Sisbel Saies + Jisbel Serace = Slated Fariner Manager.
Customers recelve two Application User licenses of Slebel Report Cesigner Frofessional and bwo Applcation User licenses of Si=bel Report Desipner with their inal purchase of Si=bel Reporis

apiure functionalky for Slebe! Handheld for Windows#®. Hobe fhat this module may regquire some configuration using 3iebel Tools.

Sied=l Signature Capbere Tool provides signatur:

Each Application User lizense of 3lebel Slore-and-Foraard Meszaging requires a Applicafion User Icense of Skebe| Handheld for Windows {Cross Indusiry or Verlical speciic).

Each lcense of Slebel Wirsless (exciuding Slebel PRM Winsless add on version) does nof requine & correspending base application llzense. The customer must haee, ot s minimuem, one license of the aporoprisis base
application for administrators of the 'Wirsless application.

Each lcense of Skebel Wirsiess includes a Ioense for e Siebel Moblle Correchor.

Satmetry Excrange Conractor for 2lebel reguires hat customars purchase Satmetiy sursey systems (sher dinectly by Satmatry or through Sleoe| win Blebel Satmerte e3urseys)
Inf=pgrafion, In addition io those cusiomers who have aready signed agreements wEh Saimetrix for this inf=prafion, will b= grand fathersd In at no charge.

Customers. cumenity wsing this

Slensl Colaboration requines. Bt the customer kave 3 cedicatec Microscft 3harepoint 2003 server. Application Users of 2iebed Collaboration mast Inchsde anyone that will be part of 2 colaboration {3isoekShanenoint
users, Shar=point only users or bath).

Elebel Froposals & Presertations requires a dedicated Windows 2000 or Windows 2003 hest machine for depioyment an the Slebel Webd Client in wersion 7.3 Micrescft Office must be imsfalled on this host machine.
Each Application User of a Slebel Automaied Service requires a ApplicaBion User of Slebe=l SelpDesk, Si=bel HeipDesk Cotlon or a Application Wser of Siebel HelpDesk Cnline.

Each Agplcalion user of 3lebel Changs Management nequines & Application User of Sizbel HelpDesk (HeipDesk, HeipDesk Ophian, or HeipDesk Onlinel.

Siebel Emall Response requires a lo=nse for 3lebel Confracis for each Application User of Slebel Emall Response H the cusfomer wishes fo perfom confract authentication as part of fhe inbownd emall process.

Each Applcation User of Elebel Smant Answer for Emall Sssponse requines a Appllcadion User license of Sisoel Emal Response. Each Applicabion User of Smart Answer for Emall Sesponse Incledes 3 Appication
User licenze of Siebal Sman Answer for Emply

Each Azplcation User of Blebed Scheduling requires, at minimum, & Appdcation Wiser of ore of the following: Skebel Flield Service, or 3iebel Service Handheid, or Biebed 3endcs Wireless, or Slebed Meblle Connacior,
Whike zach wser of Slenel Scheduling does nat require Slesel Flzkl Senvice, the cuslomer must have a deployment of Slebel Fleld Bervice o sdminisier Alebel Sohedulng

Slebel EmaliVeh Otfer DEsignar raquires, 31 a minkeum, one Physical Sener of Sietel Emall Marketing Server or one Conpurment Lser of Ssbal Web Kamkeling 10 exs0utes markating cffers designac win this mocule,
Elebel Emall Marketing Server reguires, at a minkmum, one ApplicaSon User of Slebe| EmaliiVeb Offer Desigrer,

Each Application User of Zlebed Cialogus Manap

=quires a Application User lcense of Siebel Segment Manager.
Slensl Jagrment Manager nequires 3 Siebel Analytics Sarver (CAM, Enferprise or Stand Alone) and Skebed Marketing S=rver (CRM or Enterprse)
The: Sieted Marketng 3erver-CRM Edibon reguires & loense for e Zlebel Analytics Platform Server {CRM Ediion], and, at @ minieuem, sne Application User of Slebel Segment Manager.

Inliial purchase of fhe Skebel Marketing S=rver (Enterprise or CRA Ediion] reguires purchase of two Bliebel University courses: Marketing: Manager (Siebel ) and (Markeiing: Senver Architect (Blebel 7.7

The Zieted Markatng Aerver-Enteprse Edilion requires 3 lcense for the 3iebel AnalyScs Fiatform S=rier {Enteronise Edtion or E1and Al
Siedsl Segment Manager-3fand Alone.

=), and, st minimum, che Appiication Wssr of Siebel Segment Marager or

The Zietel Markeing Server-Enterprize Edition s Iicensed on a per-sarver basis and on the basis of the number of unigue customer records (ncluding cortact records, prospect reconds and records i external data
sounces), Which the Customer may acoess using ihe Sisbel Marketng Serier.

Siedsl Cusfomer Content with no base Is use=ful for shuations where the user reguires a small subset of Si=be=l CRM functionalfy. In this sihation each Application User of Slebel Cusiomer Content requires. a
Applicatian User of 2Eher Siebel HeloDesk Srilne or Slebel Content Publishing.

Each Application User of a Siebel Handheld E4and Alones Icense does not reguire a Si=bel base application, but the cusiomer must have, at a minimum, one lioense of a Skebed base appiication o administer the Skebel
Hardheid Atand Alone loemses.

Slenel Segment Manager-2tand Alone requires a Sisbel Analytics Server-3%and Alore, and a Sisoel Marketing Server-Enterprise Ediion. This opfion does not requine 3 Eiebed base application

Inkial purchaze of Siebed Incentive Compensation Marsgement, Sizbel IZM Advanced Planning and Medeling or 2lebel Incenttve Compensation Maragement Package requires, at a minimem, 10 Application User
lcenses

Glenel Incenfive Compensation Manapement Fackage contalns Sebel Incentlee Compensation Management, and 3lebel ICM Azvanced Planning and Moc=ing furcionaly.

Inliial purchase of Siebed Incentive Compensation Maragement, Si=bel ICM Advanced Flanning and Modeling or Slebel Incenttve Compensation Managemsnt Package requires, af a minimum, one Physical 3erver
lcense of Siebel incenive Compensaiion Management Server. incenfive Compensafion Management Server requires, at a minimum, one ApplicaSion User license of Siebel incenive Compensaiion Manapement, ICM
Advanced Flarning and Modeling or Sl=bel inceniive Compensation Management Fackage

Each smployes agent responding $o empliyss sarvice regquests requines 3 Sienel HelpDesk Appication User lcense.
The 3iebel Order Validafion Engine requires, at a minimum, one Fhysical Server lo=nse of the Si=bel Customer Srder Manapement Adminisiration Server.

The Si=bel Emall Marketing Stand Alone program requires a license for one of the Slebel Emall Marketing Server 24and Alons options. Slebel Emall Marketing Stand Alone Is only avalabie for organizations using the
Program for thelr intemai use. This opfion does rod require 3 Siebed base appilcation

Slenel Emal Markedng Server Stand Alone |3 lcersac on 3 per-senver basis and on the basls of ihe number of Unigus records that may be reciplents of malings wsing the 3isbel Emall Markstng Server 3@ng Alone
program. Slebel Emall Marksting Berver 35and Aone requines, at a mirimum, one Application user of 2izbel Emall Marksting Stand Alone,

Slenel aCusiomer bundies functionalky of 2isbel eSales, 2iebel eService, and Sisne| Wed Mametng Into ane product offerng.

Gleinel Wieh Marketing and 3lebel eCusiomer reqwire, ata minimum, one lloerse of the Siebel Marketing Automation base application (or Slebel Marketing Automagion cption] and ore Apoication user of Slebel
Emali’iiet Offer Designer for Web ofer design.

This cusfomer cpfion requires, at a minimum, cre license of the comesponding employee-facing pragram for administration and s=t-up of the customer-dadng programs. For example, If the customer lcenses Siebel
Advanced SEarch for Cusiomers, than the Customer misst IKense at least one Application Wser of SiEDE| Advanced S2amh [SrmpicyEe VEMSION) i sdminister and seup SkEDel Advarced 2sarch.

Slebzl Communications, Meda and Enzrgy cusiomers are recommended fo license a Concurrent User of 3iebel Guote & Crder Caphure for Customers for each Concunrent User of Siebel Configurator — Runtime for
Customars.

Purchase of Slebel Events requines the customer ks llcersed, af & minimem, ane (1} Applicabion User loense of Siebed Events Manager,

Each lcense of Slebel 3mart Answer for customer soolcations requines one llcerse of Slebel eCustomer or e5emvice. Nole that wse of 3iebel Smart Answer for bath customer (e.g., 3lebel eBervize] and empioyes
facing |e.g.. 3i=bel Emall S=sponse] applicafions =nables increased #==dback o the s=f-l=aming capablities of Siebe! Smart Answer and Improves overall accuracy.

Siedel Fariner Fortal, Including verical versions, reguir=s, at a minimwem, one Application User of Slebel Fariner Manaper.

Each RegisteredAppilcation Uisar of Sienel Farner Portal Analytics requires a Register=dApplication User of Ziebed Pariner Fortal. The inial onger of Si=bel Fartner Partal Analytics requines, at a mipimurs, 200
RegisteracAppicytion Users. Shebel Fariner Fortal Analics cannot b uzed to Rcorporate non-2istel data. 2isbel Parner Porsl Analytics Applcation ussrs ars resirict=d 10 using only the Fardner Fortal Analytcs
Daszhboards.

This parner opfion requires, at 8 minimum, cre dosnse of fhe comesponding smployes-facing Drogram for administration and sat-up of the panner-1acing programs. For spampse, If e customear icenses Slebel
Advaniced Bearch for Partners, then the customer must Joense af bzast one Apolcation User of Slebel Advanoed Seanch (emoleyes version) o administzr and set up Slebel Advanced Search.
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98 Each usas requires 3 user of Biebel Parner Commence bo enable pariner COMMErCE oF Order management [guoting o ordenng) functionaily.

2 The Zuebel Customer Order Management AdmInkirstor for PAMners I required for 8ach user that wishes b acrnister the Blabel Customar Order Managemsent ADministration S2nver fom the pariner side. Panner
adminisirator lloenses are not incuded wkh the Sleoel Customer Order Maragement Administration Server for Fariners.

103 Each ReglsteredAppiication Usar of Sieoel Disogue Manager for Fariners requires a Regisizred User license, of 2isbel Sepment Manaper for Panners.

101 glepel Fariner Commeros nequines, 222 minimurs, one Application User lipense of Sebel Quotes and ore Appication User license of Slebel Quoie & Order Capiure for adminisiration and set-up of the pamner-iscing
programs.

102 glene Training for Farners requires, ata minimum, one Application User [iense of Siebel Quote & Orcer Caphure and 2lepel Dynamic Fricer for adminisiration and sat-up of the parner-iacing programs when
TECUTTG DaMrers 0 purchase raring wrough e partrer poral 2lektel Tralneg does not recure Selkel Fanner Fortal

103 Eacn Anplcation User of Slebel Network Onder Eniry requires a Application User of Sisbed Quobe & Oroer Captune (or spoicanie verlizal varsion of Slebel Quots & Order Capture .
104 The combinafion of Slebel Qugle & Order Caphure for CME and a Slebel CHE Sales base Includes Si=be| Flzki Semvice Assefs for Sales Base.

102 Shedel Loyalty Manager requires, at a minimwm, one license of Slebel Loyaky Engine. Sizbel Loyalty Engine reguires, at a minimum, one Applicafion User of Si=bel Loyaity Manager.
102 Shebel Loyally Member S=vices Representative reguires, af a minimum, on= Application User of Biebed Loyalty Manager.

107 glenel Loyally Cuslomer Fortal negquires, at a minieum, one Applicafion User of Sieoe| Layaity Manager.

108 Slebel Quote & Crder Canture tor CME Pastners Is not avaliabie In IECF {HI) mode. Both Sizbel Pardner Commerce [Alebel Cross-indusiyy| and 3lebel Guote & Order Capfore for CME pariners opfions ars required i
enable full 2lebel Communications, Medla and Energy order processing funcionally.

108 Purchase of Slsbel Financlal Servoes Usage Accelsraior Anplicabons reguires o Apoicafion User of ishel Financly Jarvices Usage Avcelzrsisr Monbored User dor sach ApplizaSon Usar of a Sl=bel Financlal
Services base application (e.g. H thers are 200 3%ebel Finance Sales Application Users, the customer must lcense 500 Application Users of Biebel Financial Services Usape Acosieraior Mon bored User).

118 Purchase of Si=bel Financial Services Usage Accelerstor Applications recuirss, &t & minimur, one Applicabon User of Blebel Finandal Berdloes Usage Accelemabor Dashboard User.

111 Each Appication User of Siebel Financlal Senvices Usape Acceierstor DashDoand User includes a Appiicaton User of Slese] Delvers (for use only whn ihe Sisoel Usage Acceierator appiication] and requines, ata
minimum, one Physical B=reer license of fhe Blebel Dellvers Serer. For Non-Biebel Analyfics Applications wsers, the Slebed Delvers Server requirement is med with purchase of the Siebel Financial Services Usape
Acceizrator Platioms Sanser Surcie. The Sisbel Financial Serdoes Usage Accelsrater Dashboard User i sunjact to the resirictions setforth In the Onder Foem for swch program.

112 glenel Finandal Services Usage Accelerator Analyics requines the customer kas liensed, &t a minimum, ane Slsbel Anaiytics Platioms Server (CRM or Enterorze Ed%an), ane Slebel Delvers Server and one Siebel
Deillvers Application User.
112 The Zlebel Financial Benvices Usape Acoelerator Flatform Server is subject fio #he resirictions set forth In the Order Form for such program.

114 Slebel Business Rules Processor requines approvad and & Global Services Statement of Work fo Implement. Contact Slebed Slobal Zervices and 3lebel Finance Product Marketing pricr o quoting o a customer i
acquire approval and furher detalls. Zee fhe Exceplion Approval Gulde for speciic contacts.

112 This Sikebe! Loyally Engine pricing apoies for all verticals except CME, Hospltalty and Travel. Specfic HospRally—Crulse and Travel—Salways deals are eligble for Cross-indusiry pricing wih approval.

Customer Retationshio Console reguires axoroval prior 1o quating 1o a customer. Siebel Customer Relabonshie Consale regquires that fhe Customer owns. 3t a minimum, one license of 3iebel Tools. Each usar of
Customer Refationship Conscle does not requine a base appication, but the cusiomer must own, at a minimum, cne lcense of Sebel Finance Sales, or Blebel Finance Service.

117 Each Appication User lioense of Slebel Insifuiional Sales and Research requires a Appilcation User of Siebel Financial Accounis.

12 Each Azplcation User loense of Slebel Invesiment Management raguires a Application User of Sebel Fnarcal Accounts,

113 Al Si=be| Fleid Service opfons become avaliable only after ordering Sdebed Fledd Servios for insurance.

122 glenel sl usiomer for Finarclal Benices bundles funciioralty of Siebel 3ales for Financial Servlces, Slebel #Serioe for Finarclal Bendces, and Sl=bel Wen Markefing Into one product offering.

121 Blebed e3ervice for Financlal Services Includes the funclionally of Slebel banking, Slebel brekerage, and 3lebel Customer Partal.

122 ghenel Erroiment Fortal recures aoproval prior % quoting 10 a customer.

123 Purchase of Si=be| Ewerts for Finance requires the customer kas licensed, 2t 8 mikimure, one (1) Application User losnse of Bseted Events Manager for Finance.

124 Purchase of Sl=be| Configurator — Suntime for Fariners with 3lebel Apent Porial requires a Applicafion User license of Slebel individual & Group Coverape or Slebed Pariner Commerce fior each Application Userioenss
of Sizoel Configurasor — Runtime for Fariners.

125 ghanel Jarvice Provider Fortal nequirss, at & mipimum, ane (1] Application User of & Sieoe| insurance base application. Slenel Sanyice Prosider Fortal cannol be combined with 2ry offer opSons for fhe sams user,

128 Zienel Frarma Sales Analyios 1S now required for inital Framma Araiytics purchase orly in comeinasion with the Siebel Analytics Fasiorm Serser-Enterpriss Edion. Furchaze of Sietel Fharma Analyscs win the
Sl Analylics Platiorm 3erver-0RM Edition does not require Sissel Fhama 3ales Analyics. NOTE: upgrading %o the Sizbel Anaytics Platfors Senver-Emernrise Edition &1l require purchase of Siebel Pharma Sales
Analyfics

127 To willze the moble analytics functionalty in Biebed Pharma Analyfics applications, each Applicaiion User of a 3iebel Phama Analytics appiicaiion {e.g. Siebel Phama Sales Rep Analytics) requires a Application User
of Slenel Moblie Anaiytics and, a2 a rUnimum, one shysical server icense of Sisos| Dala Warshouss Asplcation Consale.

122 Each Biebel Pharma Segment Manaper Analytics Application User requires a Application User of 3iebel S=pment Manager.

128 Sedsl Advanced Condracts iIncludes the functionalty of Si=bel Confracts, Si=bel Contract Terms and Condlbons and Skebsl Fricer.

152 Each Applcatiaon User of Blebel Condract Terms and ComdBons reguires 3 Aoolcation User of Slebel Contracls

151 Each Aonlcation User of Slebel Medical inventory Managemnt recuires & Apoication User license of 3lebel Medical Handheld for Windows& {Companion or 3tand Alone].
152 Inital purchaze of the Sleos Frarma Marksting Sarver requines purchase of teo Shkeel Uniersity courses: Marksting: Marager (Biebal 7.7 and (Marcstng: Server Archiec

{Bleba 7T

153 Tra Zisbel Fharma MarkeSng 3ereer ragures 3 foense for the Biebel Analytics Fatiorm Serqer (Entarprise EdRion or Stand Alone), and, ata minimum, cre Aooication iser of 3isbel S=gment Manager or Slenel
Segment Manager-Sland Alane,

154 Eacn Sieted Pharma Marketing Qarver, sxcent ihe uniimited Srands — uniimited recorss server, ks [Kensed on 2 par-server basis and on the basis of {1} the pumber of Srands per sarver, ans (] the numess of urigus
Dusiomer records {Incheding bodh contact records, prospect records and records in sxiemal data sources) which fhe Cusiomer may access using the 3i=bel Pharma Marketing Server. A “Brand” Is a Application product
offering that comesponds o a specilic molecular enfity, Inciuding multiple desage forms and mutiple srengths for the same molecular entity.

155 Eacn Appication User of Blebel Signature Capture reguires (1) 8 ADpicstion User icense of Sisbel Samples and () siner & Appication User cense of 2isbel Phama Handhaid for Wincows® o & Sheiel Fharma
base application.

158 Tra Customar must have, at a rinimum, ore doense of 3 Siebed base apoication to administer the Sisbe| FRamma or Medical} Randheld for Windows—Stand Alone lkerses,

157 Emcn Appication User of Elabel Signature Capturs—Stand Alone requines a Application User icengs for Slsbel Samples for Handneld—S1and Alone and a Appication User ense for Sietel Fharma Handnek for
Windowsl—Etand Alore.

158 Eacn Anplcation User of Bletel Expense Reports for Handneid—2tand Alone requires a Application User losnss tor Slebel Fnamma Handheid for Wircows@—32tans Alone and, at a minkmum, cne Appication User
lcense for 3lebel Time and Expense Re=porfing

158 Each Applcatian User of Elebel Medical Ecwcation for Handheid—Etand Alone reguires 2 Aoplcation User license for Siebel Fharma Handheld for Windows®—3land Alone and, ata minimuem, one Application User
lcenze for Slebel Medical Ecucation.

142 Eacn Appication User of Eletel Samples for Handheld Stand Alone requires 3 Application User icense for Si=be| Fhamma Handheld for Windews$—gtana Alcne and, 2t a minimum, ane Application Usar icense far
Sheosl 3amples.

141 Zjete) RhedEd recuires, at a minimur, purchase of cre Apoication User of Sl=bel Meadical Education for administraise purposes

142 Slenel Detalis Is priced per Applicalion User and the Fhysical Server capachy Is based on Concurrent Users. The inlbal 3lebel Detals order includes one Physical S=reer with capachy for 20 Conourent Users.
AddHional serier capacity for each Fhysical Server is purchased fwough a server pack. Al employ=es, pariners and cusfomers of Slebel accounts utilizing Slebed Deials requins a Application User license.

142 Beryer Capachy |5 priced per Fhysical Server. Customers mast purchase server capacsy for =ach Friyskcal Sereer on which Slsoe| Detals |5 Instaled

144 Volume adjustments are rof applcable wiin Shkebel Delals — Server caoacily opbons. Shebed Detals — Server capacy ootions are priced per Physical 3arver and requine, af & minimers sne Application User of Shebe
Diefails

142 Slebel Fricing Authorizabon Management reguires, &t a minieum, one (1) Application User each of Sletel Guobes, and Bebed Contracts.

182 Ziane) Fricing Claims 2anver-Up bo 20 Users ks nestricted 2 no mane than 20 users. 3i=bel Pricdng Ciaims Server-Up 8o 20 Users requires, at a minkmum, on Appilcation User sach of 2isbel Quotes, Bt
Confracts, and Slebel Pricing Authorization Management.

147 giene) Dyramic Cataiog for Consumer Goods, Shknel Quote & Order Capiune for Congumer Go0ds, and Sisbel inventory and Order Management requine, a8 & mirimurms, ans Prysical 3erser icense of the 2iebe]
Cuslomer Crder Managemant Adm nisirasion Srver for Consumer Goods and the Sleoel Customer Order Management Acminiziration Serser for Consumer So00s requres, ata minkmum, one Appilcation Usar icense

of one of fhe products listed abowe.

142 The Slebal Cusbomer Order Management Adminlstration Sener for Comsumer Goods includes 3 Application User licenses of 3lebel Customer Ceder Management Barver Adminlstrator. Cuslomers mesd only penchase
additional adm nistrators # more than 3 adminkstraiors ars nec=ssary. There is no Si=bel Configurator functonal®y or Fricing Administmation functionalty Included wifh @his product. Cusiomers In need of Fricing
Administration showld perchass the Cross-indusiny Shebel Customer Onger Maragement AdminisTation Server.

148 Slebel Jales Vokeme Planning requires approval bedore quoting fo & cusbomer.

152 Demantra products ane under Cortroled Avaiabiity and require approval prior o Quoting 19 & customer (Questons 1-6 requinsc--ses =3curce: Licerse > Fricing = Frice List > Controlied Asallanily). Whike they o not
requirs a Si=bel base application, they are complementary fo Skebel Trade Fromofons. Demania Fredictive Trade Planning and Cemanira Trade Fromofion SpHimizafion have a minimum Infiial purchase guantiy of
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Demanira Trade Fromotion Optimization requires purchase of Demantra Fredicive Trade Planning.

Each Applcation User of Slebel Van Sales/Delivery requires a Application User of Slebel Consumer Goods Sales Handheld 023 Stand Alone or a Applicafion User of Slebe| Consumer Goods Sales Handheld and the
cugtomer must license, ata mirimum, cne ADplication User of Siebel Corsumar Good Sales, one Application User of Sietel Logistics Manager, cne Agpication User of Sisbel Crder Capturs,

Slebel Sroup Invenlory & Execulion and Slebel Group Sales & Event Managemient reguire approval prior be guoting fo 3 oesbomer.

Slebel Quobe & Order Capture for OGC Parners b not awallabie in IE0P (HI mode. Sofh Blebal Pakner Commerce (Blebel Cross-Indusirg) and Sledel Quote & Order Caplure for 3130 pariners opbions are requiresd i
enabiz full grder precessing funcdonalky.

Each Apolcation User of Slebel Public Seclor Case Iinvestigations Analyics or Shebel Fublic 3actor Senefis Management Analytics requines & Aooicaticn User of 3isbel Public Secior Case Management Araiytics.
Eacn Concurrent User of Siedel eBenvice, upgrades 1o 24 Application Users of Sebel HeipDesk Regquestar,
Slaine

Cand Manaper consisés of fhree modules packaped as a single appilcation -- 3lebel Card Elling Manager, Slebel Card Analyfics Manager, and Sl=bel| Card Z=f-Senvice Manaper

Each lcense of Slebel Communications Serdoe Manager reguires & loense of Shebel Communications Blling Manager.

The Limitec AvalabidRy Dats Warehouss Sarver OpHons ane restricted 1 spac
with) infarmatica PowerCenter instead of Infermatica Fowertdart.

c customers St ioensed Ssebal Analytics ADpications prior to July 11th, 2002. The Limbed Avsiabiity Cptons INCUcE {or ane for uss

Al products In the Resiricied Awalladilty Analytics Applications section require approval prior to quofing o a customer. Please refer fo the Exception approval guide, found on the myShebel Fricing microsite “Tools™ tab
Tor spechic contacts. Restricied Avaliabily Siebel Analytic Applications {products for Restricled Custormers and Spechal Contract Customens) are anly awalladle 1o specific cusiomers that loensed Eetel Analytcs prior
io July 118, 2002. Thes= products Include (or are for use wkn} Informatica PowerCenier instead of Infommatica Powerkdart. Resiricied Avalablily Thind Farly Data Warehouse Cotions are avaliabie for sale bo sl
cusiomers with the ulred aporosal.

Reguirss a loznse or upgrade be fhe informatica PowerCenter Full Use Sereer.
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DEFINITIONS

Wamed User Plus: is defined as an individua! authorized by you to use the programs which are installed on a single server or mulfiple servers, regardless of whether the indwidual =
sctively using the programs at any given time. A non human operated device will b2 counted 35 3 named user plus in additon to all ndividuals authorzed to uss the programs, if such
devices can access the programs. |f multiplexing hardwares or software (e.g., a TP mondior or a web server product) is used, this number must be measured at the multiplexing front
end. Automnated batching of data from computer to computer is permitted. You are responsils for ensuring that the named user plus per processor mnimums are maintained for the
programs contained in the wser minimurmn table in the feensing rules section: the minimums table provides for the mnmum number of named wusers plus required and all actual users
must be licensed.

Processor: sha' be defined as all processors where the Cracle programs are msta’ed andior running. Programs Feensed on a Processor basis may be accessed by your intema’ users
(mcluding agents and contraciors) and by your thind party users. For the purposes of counting the nurmber of processaers which require licensing. for a Sun UtraSPARC T1 processar
with 4, & or B cores at 1.0 gigsheriz or 8 cores at 1.2 gigahertz for only those servers specfied on the Sun Server Tabls which can be accessed at hitpcforacls comlicontracts, “n” conss
shall be determined by muftiplying the total number of cores by a factor of .25, For the purposes of counting the number of processors which reguire licensing for AMD and Intel
multicore chips. “n” cores shall be determined by multiplying the total number of cores by a facior of 50, For the purpeses of counting the number of processors which require licensing
for all hardware platforms not othenwise specified m this section, a multizore chip with “n” cores shall be determined by multiplying "n” cores by 3 factor of .75, All cores on 37 mufticons
chips for each licenssd program for each factor listed below are 1o be aggrepated before multiplying by the appropriats factor and 37 fractions of 3 number ars to be rounded up o the nes

Wotwithstanding the above, when licensing Cracle Standard Editon One er Standard Edition programs on servers with 3 maximum of 1 processer with 1 or 2 cones, only 1 processor
shall be counted.

Forexample, 3 Sun UiraSPARC T1 based server insta’=d andior running the program on § corzs would require 2 processor licenses (6 multiplied by a factor of 25 equals 1.50 which is
then rounded up to the next whole number which is 2). An Int=! or AMD based senier installed andior running the program on 7 cores wiould require 4 processor Feenses (7 multipied by
a factor of .30 equals 3.50 which is then rounded up 1o the next whole number which is 4). Two multicore servers, for hardware platforms not specified above, installed andlor running
the program en 10 cores would require B processor licenses (10 multiplied by a factor of .75 equals 7.30 which is then reunded up to the next whole number which s 8]

For the Healtheare Transaction Base program, ony the processors on which Intemet Appleation Server Enterprize Editon and this program are installed andlor running are counted for
the purpese of determnining the number of licenses required. For the iSuppor, iStore and Configurator programs, on'y the processors on which Intemet Appleation Server (Standard
Edtion and'or Entempeise Edtion) and the licensed program are running are counted for the purpose of determining the number of feenses required for the feensed program: under
these licenses you may also install and'or run the feensed program on the processors where 3 licensed Cracle Database (Standard Edition andior Enterprize Edition) is installed andior
running. With respact to the Customer Data Hub program, in determining the number of feenses required. only processors on which bath Oracle Cstabase Enterprise Edition and the
‘Customer Data Hub program ane running in production shall b2 counted.

Professional User 2003: iz defined as an individual authorzed by you to use the application programs which are insta’ad on a single server or muliple servers. regardless of whether or
not the individual is active’y using the programs at any gven time. Professional Users 2003 are allowed to manually enter arders directly inte the programs but any orders entered
eiecirenically into Order Management from ether socurces must be licensed separately.

Professional User 2003 - External: is defined as an individual, wha is not your employes, contractor or cutscurcer, authorized by you to use the applicaton programs which are installed on
2 single server or multp’e servers. regardless of whether or not the individual is active’y using the programs at any gven time. Professional Users 2003 - Exiernal are allowed to manually
enter orders directly into the programs but any orders entered electronically into Order Management from other sources must be licensed separately.

Application User, Field Sales User, Financials User, Inventory'Shipping User, Marketing User, Manufacturing User, Purchasing User, TeleSales User, Enterprise Asset
Management (EAM) User: is defined as an mdwidual authorized by you 1o use the applicable licensed appfcation programs which are installed on a single senver or on multple serers
regardless of whether the individual is actively using the programs at any given time. If you license the Self Sendce Work Reguest option in conjunction with EAM, you are required 1o
maintain licenses for the eguwalent number of EAM Users fcensed and you are granied un®mited access o initiate work requests, view work request status and view scheduled complebion
date for your entire employes population.

Application Read-Only User: is defined as an indiidual authorized by you to run enly queries or reports against the application program for which you hawve a'so acquired non read-onlby
CEMEEs.

Collaboration Pregram User: is defined as an mdwidual authorized by you to use the programs which are insta’ed on a single server or on multiple senvers regardless of whether the
ndividual is actively using the programs at any given fime. For the purposes of counting and licensing the number of Rea-Time Collaberation users, a Collaboraton Program User within
your company is defned as a user able to initiate, or host, a web conference and also participate in a web conference; 37 participants in the web conference extemal to your company and
attending a web conference are not required to be licensed.

Annual Transaction Volume: is defined as the U.5. dellar denominated fetal value of all purchase orders transacted and all auctions conducted through the Cracle Exchange Platfiorm by
you and others during the appicable year of the Oracle Exchange Platform license regard'ess of whether any such aucton resu’ts in 3 purchase order, provided that an auction resufting m a
purchase order sha' only be counted against the Annual Transacton Volume ance.

Beacon: is d=fined as each target that is deployed and managed by the pregram that measures the response fime of remote software or hardware interfaces by communicating with those
nierfaces over profoco’s, api's or programmatic interactions and measuring the total ime elapsad between the initiation of communication and completion of the associated response from
the remote interface.

Case Report Form (CRF) Page: is defined as the "elzctron’c equivalent” of what would be the fota’ number of physizal paper pages initated remotely by the Program (measured explizitty n
the Pregram as Received Diata Collection Instruments] during a 12-month period. You may not exceed the licensed number of CRF pages during any 12-menth period unless you scquire
additional CRF pages licenses from us.

Compensated Individual: iz defined as an individual whose compensation or compensation calculations are generated by the programs. The teem Compensated Individua! inchudes, but is
not lirmited o, your employees, contractors, retirees, and any other Person.

Computer: is defned as the computer on which the programs are installed. & Computer license allows you 1o use the Fcensed program on a single speciied computer.

Connector: is defined as each connector connecting the software [roduct with an exiemal product. A unique connecior is required for each distnct product with which the software product
5 required o interface.

Cost of Goods Sold: is defned as the total cost of inventory that a company has sold durng their fiscal year. If Cost of Goods Sold is unknown 12 you then Cost of Goods Sold shall be
egual o 75% of total company revenue.

Electronic Order Line: is defined as the total number of disting: elecironic order ines entered electronica’y indo the Oracle Order Managemsant application from any source (not manually
entered by licensed Order Management Users, Professiona’ Users 2003, or Professiona’ Users 2003 External) during @ 12 month pericd. This inciudes order lines originating as extemal
EDI¥ML fransactions and/or seurced from other Oracle and non-Cracle applications. You may not exceed the licensed number of order lines during any 12 menth period.

Employee: s defined as an active employee of yours, fnofe: The value of these applications is delermined by the size of the astive employes populafion and nof the numbsr of actual
users. Thersfore, all of your achive employees must be included in pour order when Bcensing these spplications.)
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Employee User: is defined as an individua’ authorzed by you to use the application programs which are insta®=d on a single sereer or multpls servers, regardless of whether or not the
nadividual is actively using the programs at any given time. Your human rescurce personne that require access to the Oracle Self Service Human Rescurces program may not be foensad as
Employee Users, but must be fcensed as Professicnal Users. Additionally, your technical suppert persennel that require access to the Cracle iSupper program may not be licensed as
Employee Users, but must be feensed as Professional Users.

Entry: is defined as a unique item (... object, person, entity or item of information) stored within the programs. Replicated entries stored within the program on maftiple servers are
counted as a single entry.

Expense Report: is defined as the total number of expense regoris processed by the iExpenses durng a 12 menth pericd. You may not exceed the licensed number of expense reports
during any 12 manth period.

Federated Link: is defined a5 a one-to-cne parng between a source domain and a destination domain. A source domain 5 the point of origin for 3 request. A destination deman contains
the respurce that users from source domains want to aceess. One source domain might have many pairings with different destination domains and ens destination domain might have many
parings with different source domains. Each and every pairing s a federated link.

Field Technician: is defned as an engineer. technician, representaiive, or other persen who s dspatched by you, including the d@spatchers. to the field using the programs.

FTE Student: is defined as any full-time student ennclied in your institution and any part-time student enroled in your mstiution counts as 25% of an FTE Student. The definition of “full-
time” and “part-tme” is based on your policies for student classfication. i the number of FTE Students is a fraction, that number w be rounded to the neansst whols number for purposes
of license quantity regurements.

Hosted Named User: is defined as an ingvidual authorized by you fo access the hosted servics, regardiess of whether the individua! is actively accessing the hosted service at any given
time.

Invoice Line: is defned as the total number of invoice fne items processed by the program during a 12 menth period. You may not exceed the licensed number of Imsice Lines during any
12 menth pericd un'ess you acoure addiicnal Invoce Line licenses from us.

Module: is defined a5 each production databasze running the programs.

Network Device: is defined as the hardware and'or software whose primary purpose is to route and contrel communications bebween computers or computer networks. Exarmples of network
devices include but are not B, reuters, firewalls and network load balancers.

Non Employee User - External: is defined as an ndwidual, who is not your employss, contractor or cutsourcer, authorized by you to use the appfcation programs which are installed on a
single server or muftiple senvers, regardless of whether or not the individual is actively using the programs at any given tme.

Order Management User: is defined as an individual authorized by you o use the applicable feensed application programs which are installed on a single senver or on multiple servers.
regardless of whether the individual is actively using the programs at any given time. Order Management Users are allowed to manually enter orders directly into the programs but any
orders entered electronica’y from other sources must be licensed separately.

Partner Organization: is defined as an extemal third party business entity that provides value-added senvices in marketing and selling your preducts. Depending upon the type of industry,
partner crganizations play different roles and are recognized by different names such as reseller, distributor. agent, dealsr or broker.

Person: is defined as your employee or contractor who is actively working on beha'f of your crganization or a former employee who has one or more benefit plans managed by the sysiem
or continues to be paid through the system. For Time and Labor, a person is defined as an employee or contractor whose tme or labor (piece work) or absences are managed by the
systermn. For Project Resource Managemen?, a person is defned as an individual who is scheduled on a project. For Intemet Time, a persen is defined a5 an individual whe is charging time
1o 3 project via the application. The total number of fcenses nesdad is to be based on the peak number of par-ime and full-tme people whose reconds ane reconded in the system.

Ported Mumber: is defined as the telephone number that end users retain a5 they change from cne senvice provider i another. This telephone number eriginally resides on a telephone
switch and is moved into the responsibility of ancther telephone switch.

Purchase Line: is defined as the tofal number of purchase line items processed by the application during a 12 month period. Multole purchase fnes may be created on either a reguisition
or purchase crder or may be automatically generated by other Oracle Application programs. For iProcurement. Purchase Lines are counted as all fne items on an approved requisition
created in iProcurement. For Purchasing Intelligence, Purchasze Lines are counted a5 the fne items on purchase onders processed through this applcation. This does net include
communication on the same P.O.. For each application, you may not exceed the Feensed number of Purchase Lines during any 12-maonth period unless you acquire additional Purchase
Line licenses from us. You may acquire a different number of Purchase Line licenses for each program (Number of Purchase Lines for iProcurerment could be a smaller number than for
Purchasing Inteligenee).

RosettaMet Partner Interface Processes® (PIPs&): are defined a5 business processes between trading partners. Preconfigured system-to-systemn XML-based dia'ogs for the relevant E-
Business Suite Application(s) are provided. Each preconfigured PIP includes a busmess document with the vocabulary and 3 business process with the choreography of the messags
dalog.

Service Order Line: is defned as the total number of s2nvice order entry line items processed by the program during a 12 month period. Multiple senvice order entry line items may be
entered as part of an indwidual customer service order or guote. Yiou may not exceed the feensed number of Service Order Lines during any 12 manth pened unless you acquire additona’
Zervice Order Line feenses from us.

Subscriber: is defned as {a) a workong te'sphone number for all wirefne dewices; (b) a portable handsst or paging device that has been actvated by you for wireless communications and
paging: (c) a residential drop or a nonresidential device serviced by a cable provider; or (d) a live connected wtility meter . The total number of Subscribers is egual to the apgregate of a
tyoes of Subscribers. |f your business is not defined in the primary definition of Subscriber above, Subscriber is defned as each 1.5, 1,000 incremeant of your gress annual revenue as
reporied to the SEC in your annua! report or the equivaient sccounting or reporting documsant.

Suite: is defned as all the functional software components deseribed in the product documentation.
Terabyte: is defined as 3 terabyte of computer storage space used by a storage fler equal to one trillion bytes.

Test: iz defned as each unit of mteraction with a software or hardwars interface for which the total time elapsed between the initation of communization and the completion of the resulting
response is measured. A 1estmay run on its own or b= 521 up in conjunciion with addtional 1ests so that there are multiplz units of interaction. Each unit of interaction must be counted a5 3
Test; execution of a test or set of tests multiple times doses not reguire additional tests. Examples of tests include but are not fmited to. an http-get for 3 URL, icmp-eche for an (P address
and sql-execute for a dafabase.

Trainee: is defined as an employss, contractor. student or cther person who is being recorded by the program.

UPK Developer: is defined as an indwidual authorized by you to use the programns which are instaled on a single server or multiple servers, regardless of whether the individual is actively
using the programs 3t any gwen fime. UPK Develogers may create, modify, view and interact with simulations and documentation.

UPK Employee: is defined as an active employee of yours. (note: The value of these appications is determined by the size of the active employee populaton and not the number of actual
users. Therefore, 31 of your active employees must b2 inchwded in your order when Scensing these applications). UPE Employees may view and interact with simulations and documentation
but may not create or modify simulations or documentation.

UPK User: iz defined as an individua' authorzed by you to use the programs which are installed on a single server or multiple servers, regardless of whether the indwvidual 's acteely using
the programs at any given time. UPK Users may view and interact with simulations and documentation but may net create or modify simulations or documentation.

Workstation: is defned as the client computer from which the programs are being accessed, regardless of whare the program is installed.
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$M Freight Under Management: is defined as one mion 1.5, dollars of the total transportation value of tendersd orders for all shipments for 3 given calendar year durng the term of the

cense. FUM shall mclude the combined total of actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transporation senices
on behalf of your clients but are providing transportation management services for your cients). Freight that is paid by a third party shall alse be inchuded in the FUM total (e.g., inbound
shipments from supgiers 1o the you with freight terms of prepaid).

%M in Revenue: is defned as ane million Unied States dollars in all income (interest income and nen interest income) before adjusiments for expenses and faxes generated by Yiou during
a fiscal year.

%M in Managed Assets: is defined as cne million U.S. dofars of the following iotal: (1) Book walue of invesiment in capial leases. direct financng leases and other finance leases, inchudng
rasiduals, whether cwned or managed for others, actve on the program, plus (2} Book value of 3ssets on operating leases, whather owned or managed for others, active on the program,
plus (3] Book value of loans, notes, conditional sales contracts and other receivables, owned or managed for gthers, aclive on the program, plus (4) Book va'us of non eaming assets, owned
or managed for others, which were previcusly leased and active on the program, mcluding assets from term terminated leases and repossessed assats, plus (5) Original cost of assets
wunderlying leases and loans, ongnated and active on the proegram, then sold within the previeus 12 months.

ORACLE SUPPORT SERVICES

Oracle Suppert Senices (O55) offers the following programs: Sotware Update License & Support to provide cusiomers with the right to Oracle product upgrades and 2427 support of 3
Dracle products, and Oracle Advanced Preduct Support for a menu of addiional senvices designed to provide an enhanced leve! of support. Services may vary by country. For
availability, contact your loca! Support Sales representative. For a complete description of Oracle Support Services programs, refer to the Sales Support website at

Iitp i oracle.com!Support

Software Update License & Support

Softwars Updates License & Suppor provides customers with the right to preduct upgrades and 24x7 technical support. and is available for five years from the release date of the
product. Product upgrades includes upgraded versions of software, manienance releases and patches. Customers receive direct acoess Orace expents for product-specic questions
about installing and operating Cracle software. Web based suppert is provided via OracleMetalink. Features of Metalink include proactve notifications, custornized home pages,
technica’ libraries and forums, product life-cycle information, a bug databasze, and the ability to log technizal ass'stance requests.

Support Renewals
Prices shown on this price list are annua’ fees that apply to both pempetual and term licenses for first year support only. The price of a technical support renewal for Software Update
License & Support is the technical support fees paid for the same licenses in the pror year. increased by the appropriate renewal adjusiment. Oracle uses two different renews’
adjusiments: the Infiationary Adjustment Rate (|AR) and the Local Renswal Adustment (LRA). Support for 37 licenses is adjusted by the greater of the LRA or the [AR. In all cases, any
walid technica’ support cap included in 3 license agreement or ordering document that govemns the licenses, fmits the renewal adjustment. For more information on renewal
adjusimeants, contact your Support S3'es representative.

Advanced Product Support
Advanced Product Support is designed o provide an enhanced level of support to Oracle customers. Advanced Product Suppert delivers tailored, fiexible suppart sclutons byt o
mieet the customers’ specific business requirements. Advanced Product Suppert customers have the flexibilty to purchase standard or combine standard services with specific
offerings to provide a full solution.
Zaonmtact your local Support Sales representative for Advanced Product Support informatien and pricing.

Incident Server Support Pac
nzident Server Support Packages provide ncident-based web support for the following limited produst sets:
- Cracie Database Server Support Package (2,000 USA (Dollar) for 10 incidents on cne server):
Cracle Database Enterprise Editon, Oracle Database Standard Ediben, Standard Edition One. Parttioning, Real Application Clusiars
- Cracie Application Server Support Package (1,000 USA (Dollar) for 10 incidents on one senver):
niernet Application Server Entepese Edition, Intermnet Application Senver Standard Edition, Intemet Application Server Java Editicn

With the purchase of Incident Server Support Packages, customers receive access to Oracle MeisLink, which provides 24x7 web-basad technica’ suppert, including web-based
Technica' Assistance Requests.

JDeveloper Support
JDeveloper Support is & 24x7 support senvice that provides direct access to Oracke experts for product-specdic questions about insta™ng and operating Oracle JOeveloper. Web based
support 5 provided via OracleMetalink. Features of Metalink include proactwe notifications, custorzed home pages, technizal libranes and forums. product life-cyc's information. a
bug database, and the ability w0 log technical assistance requests. JOeveloper Support is priced at 212.90 USA (Dollar) per Mamed User Plus per annum. Price applies to frst year
support on'y. JDeveloper Support is available on'y for the free version of JDeveloper downloaded from OTM after Jun 28, 2005. &ll standand Orac’e suppert policies, as outined in the
Technica' Support Policies, are applicable to JDeveloper purchased befors this date.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technica' Support Policies at hitp:/fwweoracle. comisupport
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Extended Support

Customers with current Software Updatss, License & Support can support ther product for a further 3 years, past the initial 5 years from the general availability date of the product, by
purchasing Extended Support. Extended Support fees are applied o the desupporied Cracle programs on'y. Extended Support fees consist of the prior year's fee for Software
Updates & Support plus the applicable renewal adustment. plus an additional fee based on the year. Additiona’ fees are as follows:

‘Year @ after product release: 10% of current year's Softwars Update License & Support
‘Year 7 after product release: 20% of current year's Software Update License & Support
‘Year £ after product release: 20% of current year's Softwars Update License & Support

Extended Suppon offers the following:

Updates, fxes and security alers

Tax, lega’ and regulatory updates
Upgrade scrpts

Technical support

Major product and technology releases

Sustaining Support

Sustaining Support offered in years @ and beyond provides technizal support— e, access to Oracle’s online and call-center suppori—and rights 1o future products for as long the
customer i5 purchasing support. Sustaming suppon is charged as per renawal pricing, found in the “Suppon Renewals” section above.
Sustaining Suppon provides:

Technical Support

Access to Metalink/Custemer Connection

Major product and technology releases

Pre-axisting fixss
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ORACLE

TAM & Expert Services Pricing for Siebel CRM and Business Analytics
Applications

SIEBEL TECHNICAL ACCOUNT MANAGERS (TAM)

The TAM is a key implementation advisor for Siebel CEM and Business Analytics products responsible for
guiding customers towards successful business outcomes. The TAM provides guidance around Oracle’s leading
practices and through the Implementation Assessment, tracks owtcomes and key success metrics including:

* The eustomer's desired business outcomes and progress towards them

« Seats deploved vs. seatz acnally purchased to ensure rollout progress

+ Benchmark of customization compared to other customers

« A wsnal high-level score card companng the customer to best practices in the areas of strategy, governance,
people, process, and technology

. TIEC]S:i.ﬂg of the kev 1zsues, nsks, and recommendations to resclve them

The TAM also works with customers to determine what specific Expert Services and aother Oracle resources are

required for a successful implementation.

SIEBEL EXPERT SERVICES

The Expert Services group is a global staff of technical specialists, who provide specialized implementation
assistance for Siebel CRM and Business Analytics products and secve as technical advizors and reviewers of

implementation activities, in order to help ensure the opttmum techneology solution.

Expert Services provide the following services:
+ Experrt Assist to reduce the rizk and cost of anv rework aszociated with making incorrect decisions at
design and confizuation time.
+ Technical Workshops provide advice, support, and gnidance on technical best practices for deploying the
Siebel technologies, defining the Siebel architecture, and maintaining the production svstem.

* Technical Reviews are a senies of technucal assessments carned out at critical stages of the implementation.
The'_r reduce the risk of problems during production mintime and establishing confidence in the
implementation.

If the customer has contracted with Oracle for a TAM, the Exzpert Services group will be brought in by the TAM
to address specific customer issues thronghont the implementation. If no TAM has been contracted, it iz highly
recommended that each customer purchase at least those Expert Secrvice Reviews marked with an asterisk in the
table below.

Expert Services provide the following services:

Architecturs Consultancy Services Production Readiness Review* Design Consultancy Services

Architecture Workshop EAl Design and Configuration Review Configuration Workshop

Asgignment Manager Review EAI Workshop Configuration Review*

CTI Design and Configuration CTI Workshop Design Review®

Review

EIM Mapping Rewiew Sizing Review™® Siebel Script Performance
Workshop

Performance Tuning System Audit Workflow Manager Design Review Siebel Seript Code Review®

Production Health Check™ Security Workshop Mon-standard Change Review

Analytics Design Review® Analytice Configuration Review™ Anahytics Production Readiness
Review®

Production Support Workshop and Production Readiness and Scalability Service ROEMS Migration Review and

Review Assisiance
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ORACLE

TECHNICAL ACCOUNT MANAGER/EXPERT SERVICES PACKAGES
The following packages have been established to ensure that customers have an appropriate level of Techmucal
Account Management and Expert Services involvement in an implementation. The table below Lists regmonal
prices for TAM/Expert Services packages.
+ Customers can use any combination of davs across services from Technical Account Manager and Expert
Services
+ TAM rates for packages are disconnted compared to equivalent standard T&M rate for TAM/Expert
Specialist
+ Al prices are specified in local currency mnless noted
+ Al prices are also available in USD
+ Al packages expire 365 davs from date of purchase and any unnsed days are forfeited

+ Pavment terms for all TAM packages are net thirtv (30 days from the contract signing date

Technical Account Manager and Expert Services Packages; USD Pricing

30 Day 50 Day 100 Day 150 Day 200 Day

Country

Package Package Package Package Package
Americas
United States 54,000 105,000 202,000 290,000 374,000
Argentina 30,300 49,400 95,700 137,000 177,000
Erazil 20.200 49,400 95,700 137,000 177,000
Canada 57,700 94,200 182,000 262,000 337,000
Cenfral America 45,400 74,100 144,000 206,000 265,000
Chile 30.200 49,400 95.700 137,000 177.000
Colombia 40,700 56,500 125,000 185,000 238,000
Mexico 45,400 74,100 144,000 206,000 265,000
Venszuela 40.700 £6.500 129,000 185,000 238,000
Eurcpe, Middle East, Africa (EMEA)
Austria 59,300 a3 600 177,000 250,000 312,000
Belgium 58,300 83,600 177,000 250,000 312,000
Czech Republic 37,600 59,400 112,000 156,000 198,000
Denmark 59,300 93,600 177,000 250,000 312,000
Finland 58,300 83,600 177,000 250,000 312,000
France 59,300 93,600 177,000 250,000 312,000
Germany 59,300 93,600 177,000 250,000 312,000
Ireland NAA MiA M/A A& /A
Itahy 59,300 93,600 177,000 250,000 312,000
MNetherlands 59,200 93,600 177,000 250,000 312,000
MNarway 59,300 93,600 177,000 250,000 312,000
Portugal 52,400 82,800 156,000 221,000 276,000
Russia 37 600 59,400 112,000 156,000 198,000
South Africa 42,200 66,600 126,000 178,000 222,000
Spain 52,400 82,600 156,000 221,000 276,000
Sweden 29,200 93,600 177,000 250,000 312,000
Switzerland 58,300 83,600 250,000 312,000
Linited Kingdom 6,100 104.000 275,000 348,000
Asia Pacific
Australia 53,004 91,882 174,281 246 899 309,524
China 45.000 71,250 135,000 191,250 240,000
Hong Kong 52.000 88,000 135.000 254,000 330,000
India 32,000 50,700 965,000 136,000 170,700
Japan 61,440 100.800 193,920 HIA 359,040
Korea 62,000 88,000 135,000 254,000 330,000
Singapore 45,000 71,250 135,000 191,250 240,000
Taiwan 45,000 71,250 135,000 191,250 240,000

Updated: 24-Cct-20068
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ORACLE

Technical Account Manager and Expert Services Packages with Bundled Expenses:

USD Pricing

i 30 Day 50 Day 100 Day 150 Day 200 Day
Package Package Package Package Package

Asia Pacific

China 54,000 85,500 162,000 229 500 258,000
Hong Kong 54,000 102,000 193,000 276,000 346,000
Korea 64,000 102,000 193,000 276,000 346,000
Technical Account Manager and Expert Services Packages: Local Currency

L 30 Day 50 Day 100 Day 150 Day 200 Day

Package Package Package Package Package

Americas

United States (USD) 54,000 105,000 202,000 290,000 374,000
Argentina (Peso) 92457 150,754 292 048 418,083 540,151
Brazil (Real) 81,810 133,380 258,380 369,800 477 800
Canada (Dollar) 54,751 105,711 204 240 284 D16 376,181
Central America (USD) 45,400 74,100 144 000 206,000 265,000
Chile (Peso) 15,872 655 25,875,150 50,132 445 71,767 450 92,721 450
Colombia {Peso) 100,101,650 163,556,750 37275500 455007 500 585,361,000
Mexico (IUSD) 45,400 74,100 144 000 206,000 265,000
‘Venezuela (Bolivar) &7 ,505,000 142 975,000 277,350,000 397 750,000 511,700,000
Eurcpe, Middle East, Africa (EMEA)

Austria (Euro) 46,551 73476 138,545 196,250 244 920
Belgium (Euro) 46,551 73478 138,845 196250 244 8920
Czech Republic (Koruna) 534 583 1,319,056 2487184 3508708 4 396 585
Denmark (Krone) 347,050 547 789 1,035,884 1.463 113 1,825 964
Finland {Eurc) 46,551 73476 138,545 196,250 244 920
France {Euro) 45,551 73478 138,545 196,250 244 920
Germany {Eura) 46,551 73,476 138 945 196,250 244 920
Ireland (Euro) WA WA & & MiA
Italy (Eura) 45,551 73476 135,845 196, 250 244 920
Metherlands (Euro) 46,551 73476 138,845 196,250 244 920
Morway (Krone) 362,580 S7T2.317 1.082 267 1,528,625 1,907,724
Poriugal (Eurz) 41,134 654,008 122,460 173,485 216,660
Russia (USD) 37,600 59 400 11.2,000 158,000 198,000
South Africa (Rand) 275735 435 164 823,284 1,163 052 1,450 548
Spain (Euro) 41,134 654,998 122 460 173,485 216,660
Sweden (Krona) 435 066 BE6, 715 1,298 595 1,834 175 2 285,050
Switzerland [Franc) 114,117 215,798 304,800 350,250
United Kingdom {Pound) 55474 105,080 148 285 185,623
Asia Pacific

Australia (Dollar) 76,800 121,600 230,400 326,400 409,600
China (Y'uan) 360,788 571,247 1,082 353 1,533,247 1,924 200
Hong Kong (Dollar) 450,822 760,010 143712 2047 373 2,559 216
India (Rupse) 1,451,840 2,300,255 4355520 6170320 7,744 B35
Japan (Yen) 7,680,000 12,600,000 24,240,000 s 44 530,000
Korea (Wen) 58,670,600 92,737 400 175,065 500 249 823 200 312,279,000
Singapore (Dollar) 71,267 112,835 213,800 302,883 360,088
Taiwan (Dollar) 1437075 2,275,389 4 311,225 6,107 569 7,664 400
Updated: 24-Cct-2006 Oracle Confidential TAM & Experi Services Pricing - Page 4
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ORACLE

Technical Account Manager and Expert Services Packages with Bundled Expenses:

Local Currency

s 30 Day 50 Day 100 Day 150 Day 200 Day
Package Package Package Package Package

Asia Pacific

China (uan) 432,945 685,498 1,298,835 1,840,018 2,309,040

Hong Kong (Dollar) 496,333 791,030 1,496 754 2,140,435 2,683 259

Korea (Won) 60,563,200 96,522 600 182 635,900 261,178,800 327 419,800

TECHNICAL ACCOUNT MANAGER/EXPERT SERVICES TIME AND MATERIALS RATES (T&M)

The table below lists regional Time and Material poces for TAM and Exzpert Services. IN that for Soutl
the TAM and Expest Services are priced independently.

« All prices are specified in local currency unless noted
+ Payment terms for all TAM packages are net thirty (307 days from the contract signing date

» 3L3A discount not available for Time and Material rates

IMPLEMENTATION EFFECTIVENESS

Research shows that 85% of application implementation challenges and risks are related to hnman factors around
change, rather than technical issues. Oracle brought together a team of experts with implementation expertise to
help customers specifically address the 1ssues surronnding an Oracle Siebel CRM implementation from the end
nser's perspective. Thewr objective 15 {0 ensure that a customer’s investment in Oracle Siebel CRA 12 az lughly
leveraged as possible by improving end user acceptance and nsage. This goal is achieved through
+ Leading Practice Workshop providing execntive level education on the 5 key elements for a successful front
office implementation: Strategy, Governance, People, Process and Tc—chnolog'_r. Typically taking 2 days
¢ Usability Aszessment targeting key areas to increase user value and productivity Recommendations and
related action plans are provided, typically taking up to 10 days.
+ End User Survey Diapnostic (EUSD) aszeszes end nzer perceptions of Oracles applications and

organizational factors that impact end user satisfaction with Oracle applications.

END USER SURVEY DIAGNOSTIC
The End User Survey Diagnostic has a fized list price of 310,000 and is independent of the size of the
implementation. Multple survers may be discounted based on volume, and other discounting mav be applicable.
Additienal Time and Materizls services may be required for complex segmentation and analysis.
Pricing for Implementation Effectiveness offerings is determined based on specific customer needs nsing the
single rates listed below. For help developing a quote or proposal, pleaze contact yonr either Vicki Warren or
Chriz Hannatan,
Notes:

+ Additional Time and Matedals services may be required for complex implementations.

Updated: 24-0ct-2006 Oracle Confidential TAM & Expert Services Pricing - Page S
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ORACLE

TAM & Expert Services [ Implementation TAM & Expert Services / Implementation
Effectiveness Regional Time & Materials Effectiveness Regional Time & Materials
Rate (T&M): USD Pricing Rate (T&M): Local Currency Pricing
Country Country
(priced per hour unless noted) Rate (priced per hour unless nored) Rate
Americas Americas
United States 2758 United States (USD) 275
Argentina 130 Argentina (Pesa) a7
Brazil 130 Brazil (Real) =1
Canada 248 Canada (Dollar) 278
Central Amernca 195 Central Amenca (USD]) 195
Chile 130 Chile (Peso) B8, 101
Colombia 175 Colombia {(Peso) 430413
Mexico 185 Mexico (USD) 185
Venezuela 175 YWenezuela (Bolivar) 376,250
Eurcpe, Middle East, Africa (EMEA) Eurcpe, Middle East, Africa (EMEA)
Austria 260 Austria (Euro) 204
Belgium 260 Belgium (Euro) 204
Czech Republic 200 Czech Republic (Koruna) 4441
Denmark 260 Denmark (Krone) 1,522
Finland 260 Finland {Eurz) 204
France 260 France {Euro) 204
Germany 260 Germany (Eura) 204
Ireland 260 Ireland (Eura) 204
Italy 260 | [ Iitary (Euro) 204
Metherlands 260 Metherlands (Euro) 204
Moreray 260 Morway (Krone) 1,590
Paortugal 150 Paortugal (Eura) 149
Russia (USD) 200 Russia (USD) 200
South Africa [TAM/ES) 1354216 South Africa (Rand) (TAMIES) 8821411
Spain 230 Spain (Euro) 181
Sweden 260 Sweden (Krona) 1,908
Switzerland 260 Switzerand (Franc) N7
LK 290 LK {Pound) 155
Asia Pacific Asia Pacific
Australia 258 Australia (Dollar) 341
China 200 China {*fuan) 1,604
Hong Kong 276 Hong Kong (Dollar) 2,140
India 142 India [Rupse) 5,443
Japan 260 Japan (Yen) 32,500
Korea 276 Korea (Wen) 261,179
Singapore 200 Singapore (Dallar) 27
Australia 258 Australia (Dollar) 341
Updated: 24-Oct-2008 Oracle Confidential TAM & Expert Services Pricing - Page 6

74



ORACLE

oracke Corporation
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500 Oracle Parkway
Redweod Shoras, CA 34085
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Thie document ks not warranted to be srror-fres, nor subjsct to any

othar warrantiae or conditions, whathar expresaad orally of Impliad
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of thalr ragpactiva ownara.
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Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET December 12, 2006
PURCHASING OPERATIONS
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE No.28

TO
CONTRACT NO. 071B6000081
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 214-8581
Dave Campbell
Oracle Corporation VENDOR NUMBER/MAIL CODE
500 Oracle Parkway (2) 94-2422637 (001)
Redwood Shores, CA 94065 BUYER (517) 373-3993
dave.campbell@oracle.com | Dale Reif

Contract Administrator: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 31, 2005 To: December 12, 2006
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE (S):
Effective January 1, 2007, this contract is hereby CANCELLED and replaced by
071B7200116 resulting from a corporate name change and new tax ID number and the
acquisition of Siebel Systems, Inc. and PeopleSoft, Inc. as further defined in two (2)
vendor letter dated November 28, 2006.

AUTHORITY/REASON:

Per agreement between Vendor and DMB Purchasing Operations

TOTAL REVISED ESTIMATED CONTRACT VALUE: $0.00
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071B6000081
Ch #28
Page 2

Estimated State of Michigan Spending Forecast

Agency License / Service Type Estimate
DHS-Bridges OEM monitoring packages $125,000.00
DHS-CSES Six Application Server (iAS) cpu licenses $86,000.00
DCH MMIS - Siebel TAM Services $160,000.00
DCH MDSS - License purchases $16,148.00
DIT - ITAM five Database/cpu licenses $95,160.00
DHS-Bridges Interim license support renewal thru 2/28/07 $4,861.00
DHS-general Interim license support renewal thru 2/28/07 $4,971.00
DCH Interim license support renewal thru 2/28/07 $2,651.00
DCH Interim license support renewal thru 2/28/07 $13,256.00
Treasury /MDOS Civil Consolidated Call Center - Siebel TAM
Service Services $552,000.00
DIT-Enterprise Annual License Support Renewal $4,400,000.00
DIT - Enterprise Siebel License Maintenance Renewal $260,000.00
Treasury 275 Database/Names User Licenses $105,000.00
Total $5,825,047.00
From: <robert. mowid@oracle.com=
To: Reid Sisson =sissonr@michigan.gov=
Date: 10/30/2006 11:29:48 AM
Subject: Re: Proposal to Add Spending Authority to Oracle Contract
Reid,

Per your request, Oracle agrees to having additional spending authority added to the contract between
the State of Michigan and Oracle.

Also, as we have talked about, there are additional projects that may take place during the year that may
be beyond the spending authority within this request. | will continue to keep you up to date on any new
price quote requests or anything else that | see or hear about that may impact this.

If you need any additional information, please let me know.

Best Regards,
Rob Mowid

CcC: <robert. mowid@oracle.com:=
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Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET
ACQUISITION SERVICES
P.0. BOX 30026, LANSING, MI 48909

OR

530 W. ALLEGAN, LANSING, MI 48933

CONTRACT CHANGE NO. 27

TO
CONTRACT NO.

071B6000081

between

THE STATE OF MICHIGAN

and

June 27, 2006

NAME & ADDRESS OF VENDOR

Oracle Corporation
500 Oracle Parkway
Redwood Shores, CA 94065

dave.campbell@oracle.com

TELEPHONE (517) 214-8581
Dave Campbell

VENDOR NUMBER/MAIL CODE
(2) 94-2422637 (001)

Dale Reif

BUYER (517) 373-3993

Contract Administrator: Reid Sisson

Department of Information Technology

CONTRACT PERIOD: From: January 31, 2005 To: January 31, 2008
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE (S):

Effective immediately, this contract is INCREASED by $7,454,301.60 to allow for the
purchase of products to develop and maintain critical system operational systems for the
Michigan Medical Information System (MMIS) and the Bridges system and for the services to

maintain critical systems.

Services Reference Fees
Provide technical assistance on atime and materials basis, | Exhibit1-FPE-300158308 $4,992,000.00
as directed by the M1 DIT Project Manager.

$4,992,000.00

Total Fees

The services described above will be provided at the hourly rates set forth in the table

below.
Consultant Level Rate ($/Hour)
Practice Manager $200.00
Technical Manager $200.00
Consultant $200.00
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The Software Licenses and Services will be provided per the rates in the ordering document
attached below.

All other pricing, terms and conditions remain unchanged.

INCREASE: $7,454,301.60

AUTHORITY/REASON:

Contract amended per the mutual agreement of the State and the vendor.

TOTAL REVISED ESTIMATED CONTRACT VALUE: $157,816,225.60
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OORACLE

Customer Name  STATE OF MICHIGAN
Customer Location  Romney Building
111 S Capitol Ave
LANSING
I 45900

ORACLE CONTRACT INFORMATION
Agroement  Software License and Serviess Agreemeant
Agrogment Name  STATE-S8021-15-NOV-95

Document™ ang “ordering document,”

This ordering document incorporates by neferenes the terms of the agreement specifisd above Magreement”). The following defingd and capitalized
terms in the referencad agreement between you and Oracle USA, Ing. (35 a succsssor in imenest to Oracle Corporation, hergimafter "Oracle’™) shall
heve: the same meaning as the statad terms in this ondering document: “Agrezment”™ angd “agnaement.” “‘Customer™ and “you™your;™ ““Program™
anyg “pogram;™ “Technical Support” and “technical support™ *“Program Documentation™ ang “program dogumentation;” and “*Ondering

A. PROGRAMS AND SERVICES

You have ordened the program licenses and 12 months of tachnical support serviess described below. Listad below is a summary of net fses dus
ungler the ondering document, These fees ane exclusive of amy applicable shipping charges or applicable tixes.

All fees on this Ondering Document ane in US Dodlars

Product Description / Liotnse Ty Quantity List Fee| Discount Y Net Foe
Changg Management Pack - Namexd User Plus Parpefual T75
Ligense 46, 500.00 6700 15.345.00
Software Update License & Support 10,230.00  67.00 3.375.90
Change Management Pack - Procsssor Perpetual 20
Licgnse 240,000.00 6700 T 200,00
Software Updage License & Support 5280000  67.00 17.424,00
Configuration Managemeart Pack - Named User Plus Perpetual Ti5
Ligznse A6, 500.00 67.00 1534500
Software Update License & Support 1023000  67.00 3375.90
Configuration Management Pack - Progessor Perpetusl &0
Ligznss 24000000  67.00 79,0000
Software Update License & Support 5280000  67.00 17,424.00
Diagnostics Pack - Named User Plus Perpetual TS
Ligense A6, 500.00) 67.00 1534500
Software Update License & Support 10,230.00  67.00 3.375.90
Diagnostics Pack - Processor Perpetual 80
Licznse 240,000.00 6700 T 200,00
Software Updage License & Support 5280000  67.00 17.424,00
Oracle Dartabase Emterprise Edition - Named Uszr Plus Perpetual T75
Liozns 62000000  67.00 204, 600,00
Software Update License & Support 13640000  67.00 45,012.00
Oracle Database Enterprisg Edition - Progassor Perpetual 76
Ligznse 3,040000:0.00 67.00 1,003,200.00
Software Updage License & Support S6RE00.00 6700 220,704.00
Partitioning - Namex] Usar Plus Perpetual 150
Ligense 30.000.04 6700 S.900.00
Softwarg Update License & Support 6,600.00 6700 217800

3ERSIASTATE OF MICHIGAN, 1LJOSE.NEUMAN
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Product Description J/ Livense Ty Quantity List Feg| Discount %y Net Fee
Tartitioning - Processor Perpetual 48

Licenss 430000000 6700 158,400.00

Softwars Update License & Support 10560000  67.00 34,348.00
Real Application Clustars - Proozssor Perpetusl 40

Licznse 200000000 6700 264,000.00

Software Update License & Support 17600000  67.00 58,080.00
Tuning Pack - Namag User Plus Parpetual Tis

License 4650000 6700 15,345.00

Software Updae Licenss & Support 10230,00  67.00 337550
Tuning Pack - Processor Perpetusl 20

Ligznsg 24000000  67.00 T79,200.00

Software Update Licanse & Support S2R00.00  67.00 17,424.00

Ligt Fe) Digcount Yo Net Feg

Oracle Programs License Faes 6.1 16,000.00) 67.00 2,018.280.00

Oragle Programs Support Faes 1,345,520.00) 67.00 444, (12160

Net Faes 2,462,301.60

Total Fees 246230160

T3685ISTATE OF MICHIGAN, 1LJOSE.NEUMAN Tssued by ORACLE USA, INC, 14-JUN-0G

Page 2
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Gengral Terms

Commeneement Dabe

All program licenses and the period of performangs forall ssrviozs arg effective upon shipment of tangible madia or upon the effective date of
this ardering document if shipmant of tangible media is not requined,

Territary

The program licensss and serviess described in ssction A ang for us2 in the U.S.

Fors, Invoicing, and Payment Obligation

A, All fees due under this ondering document shall b non-caneglabla and the sums paid nonrefundable, exespt a5 provided in the agresment.

b, License fis are invoiosd as of the commencoement date, Servics fises ang imoioad after performance of the servics; specifically, technical
suppert fszs are involcad quarterly in armears from the commencement date.

¢ Inaggdition to the fises listed in Sgetion A, Omcle will imvicg you for any applicable shipping charges or applicable taxes,

d.  Inegntering into peyment obligations under this ordering document, you agres and acknosvladge that you have not nelied on the futune
availability of amy program or updites,

4 Delivery and Instalkation
8. Oragle has no delivery obligation under this ondering document. 'You acknowledge that Oracle has delivered to your location the curment
production nleass as of the effective date below for 1 copy of the softwane media and 1 set of program documentation (in the form generally
available) for each program listed in saction A,

b. Youshall be responsible for installation of the software,
S Souros Code
Oracle may deliver soures eods as part of its standiand delivery for particular programs; 4l sounce eode delivened by Oragle is subject to the
terms of the agreement, ondring document and program documentition.
6 Segmentation
The program licensés provided in this ondening documant a2 offerad ssparately from amy other proposil for consulting, services you may
reczive or have reoeivied fhom Oracle and do not requing you o purchase Oracle consulting services,
T Order of Procedenos
In the event of amy inconsistencies batwaan the agreement and this ondering docunent, this ondering document shall take precedenos,
& Customer Reference
In considerition of the discounts gramtad to you under this ondering document, Oracle mery refier to you as 4 customer in silss présentitions,
markgting vehicles and activities. In addition you agnse to bepoms part of Oracle’s nefenines program by working with 4 nepresemtative from
Omacle Marketing to develop a customer profile for uss on Oragle,com sang for ather promotional activities at Oracle's diseretion, The profile
will include 2 quots from an executive of your compeny and your eompeny's lopo.
Fuiture Purchases
Additional Copies of Programs
Providad that you have contimuously maintained tachnical support for the programs listad in saction A, you may onder media packs at the
standand mexdia fisz in effct at the time your onder is placsd peovided the programs listed in ssetion. A for us2 on the computerioperting systam
combination nequested by you are available in a production releass,

2368529.STATE OF MICHIGAN, 1LJOSE.NEUMAN Tssugd by ORACLE USA, INC, 14-JUN-06
Pape 3
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Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET March 27, 2006
ACQUISITION SERVICES
P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CONTRACT CHANGE NO. 26

TO
CONTRACT NO. __071B6000081
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 214-8581
Dave Campbell
Oracle Corporation VENDOR NUMBER/MAIL CODE
500 Oracle Parkway (2) 94-2422637 (001)
Redwood Shores, CA 94065 BUYER (517) 373-3993
Dale Reif
dave.campbell@oracle.com

Contract Administrator: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 31, 2005 To: January 31, 2008
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE (S):

Effective immediately, this contract is INCREASED by $2,668,924.00 per the attached Vendor
quotes to allow for the purchase of new product and services for MMIS, Bridges and other
approved projects. All other pricing, terms and conditions remain unchanged.

INCREASE: $2,668,924.00
AUTHORITY/REASON:

Contract amended per the mutual agreement of the State and the vendor.

Approved By Ad Board on 3/7/06 $3,826,000.00
Amount Added via CN 26 $2,058,140.00
$610,784.00

$2,668,924.00
Remaining Amount Approved 3/7/06 $1,157,076.00

TOTAL REVISED ESTIMATED CONTRACT VALUE: $150,361,924.00

83



ORACLE

Valid through: 03/31/06

Customer Name: State of Michigan
Customer Location: 235 S, Grand Ave
L:ansinn;
MI
48909
Lynn Draschil
draschil@michigan.gov

517-241-7423

All fees on this draft quotation are in US Dollars,

Oracle Account Manager:

Rab Mowid

robert. mowidi@oracle.com

317-339-2070 {work)

317-204-5547 (cell)

Product Description Quantity] List Fee Discount % Net Fee
Oracle Database Enterprise Edition - Named User Plus Perpetual 475

License JR0,000.00 63%|  133.000.00

Software Update License & Support #3.600.00 b3 20.260.00
Oracle Database Enterprise Edition - Processor Perpetual ]

License 2.400.000.00 pa%|  B40.000.00

Software Update License & Support 328,000,00 63%|  184.800.00
Real Application Clusters - Named User Plus Perpetual 00

License 12000000 63% 42.000.00

Software Update License & Support 26.400.00 B3% 0.240.00
Real Application Clusters - Processor Perpetual ]

License [.200.000.00 63%|  420.000.00

Software Update License & Support 264.000.00 3% 02.400.00
Oracle Database Diagnostics Pack - Processor Perpetual &l

License [80.000.00 63% 63.000.00

Software Update License & Support 39.600.00 63% [.3.860.00
Tuning Pack - Processor Perpetual ]

License [50.000.00 3% 63.000.00

Software Update License & Support 30,600.00 3% [ 3.860.00
Change Management Pack - Processor Perpetual &l

License 180.000.00 (3% 63.000.00

Software Update License & Support 39.600.00 (5% [ 3.860.00
Oracle Database Configuration Management Pack - Processor Perpetual ]

License [ 80,000.00 b3 3.000.00

Software Update License & Support 30.600.00 RED [ 3.860.00

A. - continued from prior page.

84




Product Category Total List Fees Driscount %o MNet Fees
License Fees 000 S |68 7 OO0 (0
Software Update License & Support Fees T i) 3711400

Total Fees] 2Z.058.140.00

services Customer

I'he Program licenses provided in this quotation are offered separately from any other proposal for consulting
may receive or has received from Oracle and do not require Customer to purchase Oracle consulting services
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REVISED 3.2.06

ORACLE

Assumption: Is approximately $70,000 remaining on the POs after 3.31.06. Patty B & Chris H confirmed

Purpose: Project total atnount of dollare beginning April 1 through Sept 30, 2006,
Number of
contractors: 4
Number of
contractor
conversions: 2
Rick Fogter April 20 160{ & 25300) § 40,480.00
Rick Foster May 22 176| % 25300 | $ 44 528.00
Rick Foster Juns 22 176|$ 25300 $ 44,528.00
Rick Foster July 20 160] $ 253001 8 4{,480.00
Rick Foster August 23 184[$ 253008 45,552.00
Rick Foster Se X 1608 25300 § 40,480.00
Roger Bermy April 20 160[$ 25300 |5 40,480.00
Roger Berry May 22 176| % 253001 % 44,528.00
Roger Berry June 22 176 § 253.00 ([ % 44,528.00
Roger Berry July 20 160[ § 25800 | § 40,480.00
Roger Berry August 23 18435 253.00]% 46,552.00
Roger Be S 20 160| $ 253001 % 40,480.00
Ken Christenson  {April 20 1680| $ 2600 $ 34.580.00
Ken Christenson  [May 22 176{ b 216.00 | § 38,016.00
Kenh Christenson  |June 22 176/ $ 21600 [ $ 38,016.00
Ken Christenson  [July 20 160|%  216.00( $ 34,560.00
Ken Christenson | August 9 721 % 21600 $ 15,552.00
Ken Chrigtenson | Sept 0 ol $ 21600 | $ -
John Revard April 4 2|8  187.00($ 5,984.00 |Departing 4.6.06
John Revard May 0 0| $ 187.00{ § -
John Revard June 0 al $ 18700 | % -
John Revard July a O[s 18700 % -
Johh Revard August 0 0§ 18700)% .
John Revard Sept ¥ 0] 18700(% -
Projected monies needed 4.1.06
3 680,784.00 through 9.30.06
Monigs remaining from FYD6
$70,000.00 beginning 4.1.06

$ 610,784.00

Total dollars needed through
9.20.08




Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET March 10, 2006
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CONTRACT CHANGE NO. 25 (Revised)

TO
CONTRACT NO. 071B6000081
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 214-8581
Dave Campbell
Oracle Corporation VENDOR NUMBER/MAIL CODE
500 Oracle Parkway (2) 94-2422637 (001)
Redwood Shores, CA 94065 BUYER (517) 373-3993
Dale Reif
dave.campbell@oracle.com

Contract Administrator: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 31, 2005 To: January 31, 2008
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE (S):
Effective immediately, this contract is INCREASED BY $3,638,000.00 to cover
ongoing maintenance services from March 1, 2006 to February 27, 2007. All other
pricing, terms and conditions remain unchanged. (See Attached.)

INCREASE: $3,638,000.00

AUTHORITY/REASON:

Contract amended per the mutual agreement of the State and the vendor.

TOTAL REVISED ESTIMATED CONTRACT VALUE: $147,693,000.00
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ORACLE
- ’2.1.-Feb-06

Reid Sisson

STATE OF MICHIGAN .
Michigan Department of Information Technology
Hollister Building

'LANSING

- M1 48933

_ United States

Re: Service Renewal # 1412137
Dear Reid Sisson,

Please find attached a quotation for the above service renewal. The technical support services and
benefits you are receiving will expire, or have expired, on 27-Feb-06. This quotation is provided pursuant
to the terms and conditions of the valid license agreement that you executed when you acquired technical
support from Oracle or an Oracle authorized Reseller for the licenses referenced on the above service
renewal; your service order under this quotation is subject to Oracle's acceptance.

The new service level, named Software Update License & Support, reflects the combination of Software
Updates and Product Support service levels. All licenses on which you previously had both Software
Updates and Product Support have been quoted on this renewal with Software Update License &
Support. All licenses on which you previously had only Software Updates have been quoted on this
renewal with Software Updates. Your access and entitlement to support services are unaffected. For
moré detailed information on this change, please refer to http://www.oracle.com/support/standard.html.

In order to complete this service renewal and to ensure that there is no interruption to your technical
support, please accept this service renewal in accordance with the attached Acceptance Details on or
before 28-Feb-06. Once ordered, technical support for the support period defined below is
non-cancelable and the related fees are non-refundable. An invoice, including applicable sales tax, GST,
or VAT (collectively referred to as "Tax"), will only be issued upon receipt of acceptance. If your company
is tax exempt, a copy of your tax exemption certificate must be included with your purchase order or other
form of payment.

Oracle's technical support policies govern the terms of your technical support and are subject to change
in accordance with its terms. The most current technical support policies, including Oracle's
Reinstatement Policy, can be found on the web at http://www.oracle.com/support/policies.html.
Customers who allow technical support to lapse and later wish to reactivate it will be subject to Oracle's
then current Reinstatement Policy. Applicable reinstatement fees may apply in addition to the annual
technical support fees.

Oracle provides information and notices about technical support via e-mail. Accordingly, it is important
that you provide updated e-mail information with your order to ensure that you receive all communication
and notices from us.

Please note that as part of a corporate restructuring associated with our recent acquisition of PeopleSoft,

Inc., Oracle Corporation has transferred substantially all of its U.S. based operations, including our
contracts with our customers to, Oracle USA, Inc., effective March 1, 2005.

Page 1 of 9 Contract Number: 1412137
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Accordingly, Oracle USA, Inc., is now responsible for the performance of all of these obligations under
these contracts. Correspondence and invoices relating to these contracts will reflect the name of Oracle
USA, Inc. Likewise, any correspondence and payments from you (including the vendor specification on
any tax exemption certificates) should be address to Oracle USA, Inc. We expect that Oracle’s
addresses and your contacts will remain unchanged.

| would like to take this opportunity to thank you for your continued business with Oracle. If you require
further information, please do not hesitate to contact me at your éarliest convenience.

Regards,

Sara Phillips

Oracle Support Services

E-mail: sara.jordan@oracle.com
Tel: 703364 0017

Fax: 719757 4303

Page 2 of 9 Contract Number: 1412137
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Oracle Service Renewal
Quotation Date: 22-Feb-06

Reid Sisson

STATE OF MICHIGAN

Michigan Department of Information Technology
Hollister Building

LANSING

MI 48933

United States

Tel.: 517 241-1638
Fax:
E-mail: sissonr@michigan.gov

THIS QUOTATION IS VALID THROUGH 28-Feb-06.

PLEASE DO NOT CHANGE ANY OF THE INFORMATION BELOW WHEN SUBMITTING YOUR
SERVICE RENEWAL. ORDERS IN WHICH THE SERVICE DETAILS HAVE BEEN CHANGED ARE
NOT VALID AND YOUR ORDER WILL NOT BE PROCESSED. If a change to the information provided
below is required, please contact me and an updated service renewal quote will be provided to you in
accordance with Oracle's technical support policies located at
hitp://www.oracle.com/support/policies.html.

The service level Software Update License & Support reflects the combination of Software Updates and
Product Support. For more detailed information on this change, please refer to
http://www.oracle.com/support/standard.html.

| Service Level:  Software Update License & Support End Date: 27-Feb-07 |

Product Description Csl # Qty License License Start Date Final Price .
Metric Level / Type

Tuning Pack - Named User 3367624 50 FULL USE 28-Feb-06 109.93
Perpetual
Tuning Pack - Processor Perpetual 3367624 66 FULL USE 28-Feb-06 7,256.62
Oracle Database Enterprise Edition - 3367624 20 FULL USE 28-Feb-06 1,759.20
Named User Perpetual
Oracle Database Enterprise Edition - 3367624 95 FULL USE 28-Feb-06 417,805.48
Processor Perpetual
Diagnostics Pack - Named User 3367624 50 FULL USE 28-Feb-06 109.93
Perpetual
Diagnostics Pack - Processor 3367624 62 FULL USE 28-Feb-06 6,816.83
Perpetual
Internet Application Server 14053623 8 FULL USE 28-Febh-06 20,918.07
Enterprise Edition - Processor
Perpetual
Partitioning - Processor Perpetual 3367635 21 FULL USE 28-Feb-06 16,356.71
internet Application Server 3367635 33 FULL USE 28-Feb-06 51,406.86
Enterprise Edition - Processor
Perpetual
Tuning Pack - Named User 3367635 120 FULL USE 28-Feb-06 186.93
Perpetual

Page 3 0of 9 Contract Number: 1412137
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| Service Level:

Software Update License & Support

End Date: 27-Feb-07 |

Product Description

Diagnostics Pack - Processor
Perpetual

Change Management Pack -
Processor Perpetual

Advanced Security - Processor
Perpetual

Partitioning - Processor Perpetual

Internet Developer Suite - Named
User Perpetual

Advanced Security - Named User
Perpetual

Discoverer Desktop Edition - Named
User Perpetual

Oracle Database Standard Edition -
Named User Perpetual

Real Application Clusters -
Processor Perpetual

Change Management Pack -
Processor Perpetual

Oracle Database Enterprise Edition -
Processor Perpetual

Advanced Security - Named User
Perpetual

Spatial - Processor Perpetual

Discoverer Desktop Edition - Named
User Perpetual

Oracle Database Standard Edition -
Processor Perpetual

Partitioning - Named User Perpetual
Spatial - Named User Perpetual

Advanced Security - Processor
Perpetual

Internet Application Server
Enterprise Edition - Named User
Perpetual

Diagnostics Pack - Named User
Perpetual

Change Management Pack - Named
User Perpetual

Tuning Pack - Processor Perpetual

Purchasing - Application User
Perpetual

Internet Developer Suite - Named
User Perpetual
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Csi#

3367635

3367624

3367624

3367624
3367624

3367624

3367624

3367624

14053758

3367635

3367635

3367635

3367635
3367635

3367635

3367635
3367635
3367635

3367635

3367635

3367635

3367635
3367635

3367635

Qty

309
66
15

14
79

50
170

107

295
326

20

15

194
10
22

70

120
120

303
209

24
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License
Metric

License Start Date Final Price
Level / Type

FULL USE 28-Feb-06 24,067.76
FULL USE 28-Feb-06 7,256.62
FULL USE 28-Feb-06 16,492.33
FULL USE 28-Feb-06 15,392.81
FULL USE 28-Feb-06 43,429.79
FULL USE 28-Feb-06 1,099.47
FULL USE 28-Feb-06 21,040.14
FULL USE 28-Feb-06 3,972.88
FULL USE 28-Feb-06 20,918.06
FULL USE 28-Feb-06 22,977.31
FULL USE 28-Feb-06 1,015,674.80
FULL USE 28-Feb-06 311.56
FULL USE 28-Feb-06 3,115.57
FULL USE 28-Feb-06 1,168.34
FULL USE 28-Feb-06 7,010.03
FULL USE 28-Feb-06 3,022.10
FULL USE 28-Feb-06 155.78
FULL USE 28-Feb-06 17,135.62
FULL USE 28-Feb-06 2,180.90
FULL USE 28-Feb-06 186.93
FULL USE 28-Feb-06 186.93
FULL USE 28-Feb-06 23,600.42
FULL USE 28-Feb-06 65,033.96
FULL USE 28-Feb-06 9,346.70
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| Service Level:  Software Update License & Support End Date: 27-Feb-07 |

Product Description CSl # Qty License License Start Date Final Price
Metric Level / Type

Oracle Database Enterprise Edition - 3367635 335 FULL USE 28-Feb-06 20,874.30
Named User Perpetual
Internet Developer Suite - Named 3367624 199 FULL USE 28-Feb-06 45,793.19
User Perpetual
Oracle Database Personal Edition - 3367624 494 FULL USE 28-Feb-06 24,456.07
Named User Perpetual
Oracle Database Enterprise Edition - 3367624 127 FULL USE 28-Feb-06 628,728.44
Processor Perpetual
Real Application Clusters - 3367624 64 FULL USE 28-Feb-06 158,419.77
Processor Perpetual
Internet Application Server 3367624 872 FULL USE 28-Feb-06 43,169.40
Enterprise Edition - Named User
Perpetual
Open System Gateways - Computer 3367624 2 FULL USE 28-Feb-06 3,712.98
Perpetual .
Change Management Pack - Named 3367624 401 FULL USE 28-Feb-06 992.60
User Perpetual
Tuning Pack - Processor Perpetual 3367624 77 FULL USE 28-Feb-06 9,5629.91
Discrete Manufacturing - Application 3367624 8 FULL USE 28-Feb-06 3,955.53
User Perpetual
Rdb Enterprise Edition - Named 3367624 900 FULL USE 28-Feb-06 81,707.10
User Perpetual
Internet Application Server 3367624 107 FULL USE 28-Feb-06 18,976.57
Enterprise Edition - Named User
Perpetual
Oracle Database Enterprise Edition - 3367624 2076 FULL USE 28-Feb-06 205,549.65
Named User Perpetual
Oracle Database Standard Edition - 3367624 4 FULL USE 28-Feb-06 7,425.94
Processor Perpetual
Partitioning - Processor Perpetual 3367624 20 FULL USE 28-Feb-06 24,753.10
Advanced Security - Processor 3367624 25 FULL USE 28-Feb-06 30,941.37
Perpetual
Internet Application Server 3367624 43 FULL USE 28-Feb-06 106,438.30
Enterprise Edition - Processor
Perpetual
Diagnostics Pack - Named User 3367624 1244 FULL USE 28-Feb-06 3,079.27
Perpetual
Tuning Pack - Named User 3367624 1329 FULL USE 28-Feb-06 3,289.70
Perpetual
Diagnostics Pack - Processor 3367624 90 FULL USE 28-Feb-06 11,138.87
Perpetual
Change Management Pack - 3367624 71 FULL USE 28-Feb-06 8,787.35
Processor Perpetual
Financials - Application User 3367624 590 FULL USE 28-Feb-06 291,721.35
Perpetual
Partitioning - Processor Perpetual 14378398 56 FULL USE 28-Feb-06 48,048.00
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ORACLE

| Service Level:  Software Update License & Support _ End Date: 27-Feb-07 |
Product Description CSl # Qty License License Start Date Final Price
Metric Level / Type
Internet Application Server * 13906374 1 FULL USE 28-Feb-06 1,657.74
Enterprise Edition - Processor
Perpetual

Total Amount: USD  3,630,549.87

Plus Applicable Tax

Page 6 of 9 Contract Number: 1412137
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Acceptance Detalils

Oracle processes service renewal orders after receipt of a purchase order or other acceptable form of
payment such as a credit card for the total fees specified on the Oracle Service Renewal.

PURCHASE ORDER. CREDIT CARD CONFIRMATION

Purchase Order
If accepting your service renewal by Purchase Order, your Purchase Order must include the following:

Service Renewal #: 1412137

Term of Service: 28-Feb-06 to 27-Feb-07

Local Tax, if applicable

The terms of your agreement with Oracle and this order supersede the terms of a Purchase Order.

Please e-mail or fax your Purchase Order to:

Attn: Sara Phillips

Oracle Support Services
Fax: 719 757 4303
E-mail: sara.jordan @oracle.com
Customer: STATE OF MICHIGAN
From: Reid Sisson
Credit Card

If accepting your service renewal by Credit Card, please complete the sections below and fax this
information to:

Attn: ~ Sara Phillips

Oracle Support Services
Fax: 719 757 4303
E-mail: sara.jordan @oracle.com
Customer: STATE OF MICHIGAN
From: Reid Sisson

Credit Card Number

Expiration Date

Authorized Signature

Print Name

Your credit card must be valid for the entire Term of the Service above. Oracle will bill your credit card in
accordance with the Payment Terms below.

Page 7 of 9 Contract Number: 1412137
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ORACLE

PAYMENT TERMS
Payment Terms for all fees payable to Oracle are 30 NET and will be invoiced quarterly in arrears.

ADDITIONAL ORACLE TERMS
There are no additional terms.

Page 8 of 9 Contract Number: 1412137
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Customer Details

Please verify and update the following information to enable us to provide an efficient and timely service
to your company. If changes are required, please e-mail or fax the updated information to:

Attention:
E-mail:
Fax:

Tel.:

Company Name:

Service Renewal #:

For Quotation
Contact:
Company:
Address:

Tel.:
Fax:
E-mail:

For Invoice
Contact:
Company:
Address:
Constitution Hall

Tel.:
Fax:
E-mail:

Page 9 of 9

Sara Phillips

Oracle Support Services
sara.jordan @oracle.com

719 757 4303
703 364 0017

STATE OF MICHIGAN

1412137

Reid Sisson

STATE OF MICHIGAN

Michigan Department of Information Technology

Hollister Building
LANSING

MI 48933

United States

517 241-1638

sissonr@michigan.gov

PAYABLE ACCOUNTS
STATE OF MICHIGAN ‘
Michigan Dept of Information Technology Procurement - Atrium, South Tower

525 W. Allegan
LANSING

MI 48913
United States

-313.876.5649
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Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET February 24, 2006
ACQUISITION SERVICES
P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CONTRACT CHANGE NO. 25

TO
CONTRACT NO. __071B6000081
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (517) 214-8581
Dave Campbell
Oracle Corporation VENDOR NUMBER/MAIL CODE
500 Oracle Parkway (2) 94-2422637 (001)
Redwood Shores, CA 94065 BUYER (517) 373-3993
Dale Reif
dave.campbell@oracle.com

Contract Administrator: Reid Sisson
Department of Information Technology

CONTRACT PERIOD: From: January 31, 2005 To: January 31, 2008
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE (S):

Effective immediately, this contract is INCREASED BY $3,638,000.00 to cover ongoing
maintenance services from March 1, 2006 to February 27, 2007. All other pricing, terms and
conditions remain unchanged.

INCREASE: $3,638,000.00

AUTHORITY/REASON:

Contract amended per the mutual agreement of the State and the vendor.

TOTAL REVISED ESTIMATED CONTRACT VALUE: $147,693,000.00
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Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET
ACQUISITION SERVICES December 8, 2005
P.O. BOX 30026, LANSING, Ml 48909
OR
530 W. ALLEGAN, LANSING, M| 48933
CONTRACT CHANGE NO. 24

TO
CONTRACT NO. __071B6000081
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Frank Carchedi
(650) 506-7000
Frank.Carchedi@oracle.com
Oracle Corporation VENDOR NUMBER/MAIL CODE
500 Oracle Parkway (2) 94-2422637 (001)
Redwood Shores, CA 94065 BUYER (517) 373-3993
Dale Reif

Contract Administrator: Norm Buckwalter
Department of Information Technology

CONTRACT PERIOD: From: January 31, 2005 To: January 31, 2008
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE (S):

Effective immediately, the following pricing has been added to the contract. Please see attached
Vendor letter dated November 23, 2005. All other terms and conditions remain the same.

Please note Buyer has changed to Dale Reif (517) 373-3993

AUTHORITY/REASON:

Contract amended per the mutual agreement of the State and the vendor.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $144,055,000.00
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November 23, 2005

State of Michigan
Attn: Greg Faremouth
Acquistion Services
530 W. Allegan
Lansing, MI 48933

RE: Pricing

Dear Sir/Madam:

In consideration of your recent and cumulative purchases, Oracle has confirmed that the
State of Michigan has reached it's obligation to extend your existing price hold of a 61%
software discount, along with the 22% maintenance rate, as agreed to in the February 28,
2005 Oracle Ordering Document. This price hold will be valid until December 31, 2006.
All other terms of the contract, including software license, annual software support and
consulting services will remain unchanged.

Sincerely,

Joshua Akers
Manager, Oracle Contracts
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Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CONTRACT CHANGE NO. 23

TO
CONTRACT NO. _071B6000081
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Frank Carchedi
(650) 506-7000
Frank.Carchedi@oracle.com
Oracle Corporation VENDOR NUMBER/MAIL CODE
500 Oracle Parkway (2) 94-2422637 (001)
Redwood Shores, CA 94065 BUYER (517) 241-1646
Greg Faremouth

Contract Administrator: Norm Buckwalter
Department of Information Technology

CONTRACT PERIOD: From: January 31, 2005 To: January 31, 2008
TERMS SHIPMENT
Net 45 Days N/A
F.O.B. SHIPPED FROM
Destination N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION:
NATURE OF CHANGE (S):

Effective immediately, this contract is hereby EXTENDED until January 31, 2008. All other terms and
conditions remain the same.

AUTHORITY/REASON:
Contract amended per the mutual agreement of the State and the vendor.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $144,055,000.00

FOR THE VENDOR: FOR THE STATE:
Oracle Corporation
Firm Name Signature
Anthony J. DesChenes, Director

Authorized Agent Signature Name
Robert Bagnulo ,Senior Contracts Strategic Business Development
Manager Acquisition Services

Authorized Agent (Print or Type) Title
Date Date

100




INTRODUCTORY SECTION

This Contract is comprised of three sections plus corresponding exhibits. The terms set forth
in Section | apply to both Consulting Services and License and Technical Support. Section Il is
for Consulting Services only. Section 1l is for License and Technical Support only. The terms
and conditions of the consulting section (Section Il) apply only to consulting services, and the
terms and conditions of the license and technical support section (Section IIl) apply only to
license and technical support.

TABLE OF CONTENTS

SECTION I-CONSULTING, LICENSE AND TECHNICAL SUPPORT TERMS
I-A TERM OF CONTRACT, FORM OF SERVICES, RATES/PRICE EXHIBITS
I-B ISSUING OFFICE

CONTRACT ADMINISTRATOR

ASSIGNMENT

WORKPLACE SAFETY AND DISCRIMINATORY HARASSMENT
NOTICE

ENTIRE AGREEMENT

NO WAIVER OF DEFAULT

SEVERABILITY

HEADINGS

RELATIONSHIP OF PARTIES

UNFAIR LABOR PRACTICES

SURVIVOR

GOVERNING LAW

CONTRACT DISTRIBUTION

STATEWIDE CONTRACTS

TOZZErARC—IOTMUO

SECTION II-CONSULTING TERMS AND CONDITIONS
[I-A° CONSULTING DEFINITIONS AND ACRONYM GLOSSARY
I-B PURCHASE ORDERS

II-C  COST LIABILITY

II-D  CONTRACTOR RESPONSIBILITES

II-E  NEWS RELEASES

I-F DISCLOSURE

-G ACCOUNTING RECORDS

I-H  INDEMNIFICATION

-1 NON-INFRIGNMENT/COMPLIANCE WITH LAWS
1-J WARRANTIES AND REPRESENTATIONS

[I-K  STAFFING OBLIGATIONS

I-L  WORK PRODUCT AND OWNERSHIP

II-M  CONFIDENTIALITY OF DATA AND INFORMATION
II-N  REMEDIES FOR BREACH OF CONFIDENTIALITY
[I-O CONTRACTOR'S LIABILITY INSURANCE

[I-P NOTICE AND RIGHT TO CURE

I-Q  CANCELLATION

II-R  RIGHTS AND OBLIGATIONS UPON CANCELLATION
[I-S  EXCUSABLE FAILURE

II-T  DELEGATION

II-Uu  MODIFICATION OF SERVICE

-V CALENDAR WARRANTY

II-W  STATE STANDARDS

[I-X  ELECTRONIC FUNDS TRANSFER

lI-Y  TRANSITION ASSISTANCE

-z  STOP WORK

II-AA  LIQUIDATED DAMAGES



II-BB LIMITATION OF LIABILITY
[I-CC EXPORT CONTROL

SECTION IlI-LICENSE AND TECHNICAL SUPPORT TERMS

H-A
I-B
-C

I-E
I-F
-G
I11-H
-1

-J

I1-K
I-L
1-M
I11-N
-0
-
1-Q

-7
n-u
"-v

-y

GENERAL TERMS FOR SOFTWARE LICENSE AND TECHNICAL SUPPORT
DEFINITIONS
RIGHTS GRANTED
-D ACCEPTANCE
TRANSFER AND ASSIGNMENT
VERIFICATION
TECHNICAL SUPPORT SERVICES
TERM
TERMINATION BY CUSTOMER
TERMINATION BY ORACLE
EFFECT OF TERMINATION
INDEMNITY, WARRANTIES, REMEDIE
PAYMENT PROVISIONS
NONDISCLOSURE
NOTICE FOR ORDERS
LIMITATION OF LIABILITY
EXPORT ADMINISTRATION
lI-R  TAXES — FEDERAL, STATE AND LOCAL
I-S CUSTOMER’S OBLIGATION
CANCELLATION
AGREEMENT PRICING AND DISCOUNTING TERMS
PRICING AND DISCOUNTING TERMS FOR NEW PROGRAM LICENSES AND TECHNICAL
SUPPORT
-w  DISCOUNT SCHEDULE
II-X LEARNING CREDITS
ORACLE’S DECEMBER 1, 2004 E-BUSINESS GLOBAL PRICE LIST SUPPLEMENT
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SECTION | CONSULTING, LICENSE AND TECHNICAL SUPPORT TERMS

TERM OF CONTRACT, FORM OF SERVICES, RATES EXHIBIT

The term of this contract is thirty-six (36) months beginning January 31, 2005 and shall end
January 31, 2008. This Contract can be renewed yearly for two additional years under the same
terms and conditions by mutual agreement of the parties.

For consulting services only, time and material consulting engagements may be ordered under
this Contract. Rates for consulting services are attached herein as Exhibit A.

ISSUING OFFICE

This Contract is issued by the State of Michigan, Department of Management and Budget
(DMB), Acquisition Services, hereafter known as Acquisition Services, for the State of Michigan,
Department of Information Technology (DIT). Where actions are a combination of those of
Acquisition Services and DIT, the authority will be known as the State.

Acquisition Services is the sole point of contact in the State with regard to all contractual matters
described herein. Acquisition Services is the only office authorized to change, modify, amend,
alter, clarify, etc., the prices, specifications, terms, and conditions of this Contract. Acquisition
Services will remain the SOLE POINT OF CONTACT throughout the contractual process, until
such time as the Director of acquisitions shall direct otherwise in writing. All communications
concerning prices, specifications, terms and conditions must be addressed to:

Greg Faremouth, Buyer Specialist, CPPB
Strategic Business Development

DMB, Acquisition Services

2nd Floor, Mason Building

P.O. Box 30026

Lansing, MI 48909

E-mail: Faremouthg@michigan.gov

CONTRACT ADMINISTRATOR

The person listed below will administer the Contract on a day-to-day basis during the term of the
Contract. However, administration of this Contract implies no authority to change, modify,
clarify, amend, or otherwise alter the prices, terms, conditions, and specifications of such
Contract. That authority is retained by Acquisition Services. The Contract Administrator for this
project is:

Norm Buckwalter

Department of Information Technology
105 West Allegan

Lansing, MI 48913

E-mail: BuckwalterN@michigan.gov

ASSIGNMENT

Neither party shall have the right to assign this Contract or to assign or delegate any of its duties
or obligations under this Contract to any other party (whether by operation of law or otherwise),
without the prior written consent of the State. However, upon 30 days written notice to the non-
assigning party, Oracle may assign its rights under this Contract to an entity that is acquiring all
or substantially all of Oracle’s assets and assuming all liabilities related to such assets.
Additionally, the assignee must agree in writing to be bound by the terms and conditions of the
Contract and any related Releases hereunder. Any purported assignment in violation of this
section shall be null and void. Further, the Contractor may not assign the right to receive money
due under the Contract without the prior written consent of the Director of Acquisition Services.
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NON-DISCRIMINATION CLAUSE

In the performance of any Contract or purchase order resulting here from, the bidder agrees not
to discriminate against any employee or applicant for employment, with respect to their hire,
tenure, terms, conditions or privileges of employment, or any matter directly or indirectly related
to employment, because of race, color, religion, national origin, ancestry, age, sex, height,
weight, marital status, physical or mental disability unrelated to the individual’s ability to perform
the duties of the particular job or position.

The Contractor agrees that any subcontract entered into through a Release under this
CONTRACT will comply with the provision requiring non-discrimination in employment, as
herein specified, binding upon each subcontractor.

This covenant is required pursuant to the Elliot Larsen Civil Rights Act, 1976 Public Act 453, as
amended, MCL 37.2101, et seq, and the Persons with Disabilities Civil Rights Act, 1976 Public
Act 220, as amended, MCL 37.1101, et seq, and any breach thereof may be regarded as a
material breach of the Contract or purchase order.

WORKPLACE SAFETY AND DISCRIMINATORY HARASSMENT

In performing services for the State pursuant to this Contract, the Contractor shall comply with
Department of Civil Service Rules 2-20 regarding Workplace Safety and 1-8.3 regarding
Discriminatory Harassment. In addition, the Contractor shall comply with Civil Service
Regulations governing workplace safety and discriminatory harassment and any applicable
state agency rules on these matters that the agency provides to the Contractor. Department of
Civil Service Rules and Regulations can be found on the Department of Civil Service website at
http://www.michigan.gov/mdcs.

NOTICES

Any notice given to a party under this Contract must be written and shall be deemed effective, if
addressed to such party as addressed below upon (i) delivery, if hand delivered; (ii) receipt of a
confirmed transmission by facsimile if a copy of the notice is sent by another means specified in
this section; (iii) the third (3rd) Business Day after being sent by U.S. mail, postage pre-paid,
return receipt requested; or (iv) the next Business Day after being sent by a nationally
recognized overnight express courier with a reliable tracking system.

For the Contractor:  Oracle Corporation
1910 Oracle Way
Reston, Virginia 20190
Attention: Chief Counsel, Legal Department.

For the State: Greg Faremouth, Buyer Specialist, CPPB
DMB, Acquisition Services
P O Box 30026
Lansing, MI 48909
Email: faremouthg@michigan.gov

Either party may change its address where notices are to be sent giving written notice in
accordance with this section.

ENTIRE AGREEMENT

This Contract shall represent the entire agreement between the parties and supersedes all
proposals or other prior agreements, oral or written, and all other communications between the
parties relating to this subject.

NO WAIVER OF DEFAULT

The failure of a party to insist upon strict adherence to any term of the Contract shall not be
considered a waiver or deprive the party of the right thereafter to insist upon strict adherence to
that term, or any other term, of the Contract.

104



SEVERABILITY

Each provision of the Contract shall be deemed to be severable from all other provisions of the
Contract and, if one or more of the provisions of the Contract shall be declared invalid, the
remaining provisions of the Contract shall remain in full force and effect.

HEADINGS

Captions and headings used in the Contract are for information and organization purposes.
Captions and headings, including inaccurate references, do not, in any way, define or limit the
requirements or terms and conditions of this Contract.

RELATIONSHIP OF THE PARTIES

The relationship between the State and the Contractor is that of client and independent
Contractor. No agent, employee, or servant of the Contractor or any of its subcontractors shall
be or shall be deemed to be an employee, agent, or servant of the State for any reason. The
Contractor will be solely and entirely responsible for its acts and the acts of its agents,
employees, servants and subcontractors during the performance of this Contract.

UNFAIR LABOR PRACTICES

Pursuant to 1980 Public Act 278, as amended, MCL 423.231, et seq, the State shall not award
a Contract or subcontract to an employer whose name appears in the current register of
employers failing to correct an unfair labor practice compiled pursuant to section 2 of the Act.
This information is compiled by the United States National Labor Relations Board.

A Contractor of the State, in relation to the Contract, shall not enter into a Contract with a
subcontractor, manufacturer, or supplier whose name appears in this register. Pursuant to
section 4 of 1980 Public Act 278, MCL 423.324, the State may void any Contract if, subsequent
to award of the Contract, the name of the Contractor as an employer, or the name of the
subcontractor, manufacturer or supplier of the Contractor appears in the register.

SURVIVOR

Any provisions of the Contract that impose continuing obligations on the parties including, but
not limited to the Contractor's indemnity and other obligations shall survive the expiration or
cancellation of this Contract for any reason.

GOVERNING LAW
This Contract shall in all respects be governed by, and construed in accordance with, the laws
of the State of Michigan.

CONTRACT DISTRIBUTION
Acquisition Services shall retain the sole right of Contract distribution to all State agencies and
local units of government unless other arrangements are authorized by Acquisition Services.

STATEWIDE CONTRACTS

If the Contract is for the use of more than one agency and if the goods or services provided
under the Contract do not meet the form, function and utility required by an agency, that agency
may, subject to state purchasing policies, procure the goods or services from another source.
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SECTION II-CONSULTING TERMS AND CONDITIONS

I-A

Consulting Definitions and Acronym Glossary

Acquisition Services: Department of Management & Budget, Acquisition Services; the
procurement authority for the Executive Branch Department in State government.

Contractor: Oracle Corporation, its employees and agents. It shall also include any
Subcontractor retained by Contractor as permitted under the terms of this Contract.

Customer: Michigan Department of Information Technology (DIT) and individual State
departments that have received the prior approval of DIT or member of the State of Michigan
Extended Purchasing Program (EPP) on whose behalf Primary

DIT: State of Michigan, Department of Information Technology
DMB: State of Michigan, Department of Management & Budget

EPP: Extended Purchasing Program; Acquisition Services extends its services to any city,
village, county, township, school district, intermediate school district, non-profit hospital,
institution of higher education, community or junior college. This program is called the
Extended Purchasing Program.

Normal Business Days and Hours: Monday through Friday, 7:00 a.m. to 6:00 p.m., Eastern
Standard Time, except for holidays observed by the State of Michigan.

OFM: State of Michigan, Office of Financial Management

Release: The Release consists of an ordering document and Statement of Work exhibit. The
ordering document provides details identifying the State or entity of the State as the
customer, a reference and incorporation of the terms of this Contract # and a
summary of all services ordered by the State. The ordering document and time and material
statement of work exhibit is attached as Exhibit B.

Residuals: means information in nontangible form (i.e., not written or other documentary form,
including tape or disk), which may be retained by employees of either party who have had
access to the confidential material, including ideas, know-how, or techniques contained
therein, but not as a result of any deliberate effort to memorize the information

Self-Help Code means any back door, time bomb, drop dead device, or other software routine
designed to disable a computer program automatically with the passage of time or under the
positive control of a person other than the licensee of the software. Self-Help Code does not
include Software routines in a computer program (or other person acting by authority of the
owner) to obtain access to a licensee’'s computer system (s) (e.g. remote access via
modem) for purposes of maintenance or technical support.

Software: the object code version of computer programs, developed under a Release issued
pursuant to this Contract and any related documentation, excluding maintenance diagnostics

State: State of Michigan and its executive agencies, but not to any other state entities including
without limitation boards of education, school districts, intermediate school districts, non-
profit hospitals, institutions of higher educations, community or junior colleges, counties,
townships, or municipal entities (“State Entities”).

State Entities: Entities (other than the State and its executive agencies), including without
limitation boards of education, school districts, intermediate school districts, non-profit
hospitals, institutions of higher educations, community or junior colleges, counties,
townships, or municipal entities.

Statement of Work: The Statement of Work exhibit includes the specific details for the
engagement including the scope of work, pricing, project assumptions and project
obligations.
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Unauthorized Code means any virus, Trojan horse, spyware, worm or other Software routines
or components designed to permit unauthorized access to disable, erase, or otherwise harm
software, equipment, or data; or to perform any other such actions.

PURCHASE ORDERS

Orders for delivery of Services may be issued directly by the DIT through the issuance of a
Purchase Order Form along with a Release signed by DIT and Contractor and the terms and
conditions contained herein. Contractor shall reference the Purchase Order Number on all
invoices for payment.

COST LIABILITY

The State of Michigan assumes no responsibility or liability for costs incurred by the Contractor
prior to the signing of the Contract. Total liability of the State is limited to the terms and
conditions of the Contract.

CONTRACTOR RESPONSIBILITIES
The Contractor will assume responsibility for all contractual activities offered in a Release.
Contractor will not provide third party hardware or software under this Contract.

If any part of the work is to be subcontracted, the contractor must notify the state and identify
the subcontractor(s), including firm name and address, contact person, complete description of
work to be subcontracted, and descriptive information concerning subcontractor's organizational
abilities. The State reserves the right to approve subcontractors for this project and to require
the Contractor to replace subcontractors found to be unacceptable. The Contractor is
responsible for adherence by the subcontractor to all provisions of the Contract.

NEWS RELEASES

With respect to the State, Contractor will not release any news releases pertaining to this
Contract or its performance of work for the State hereunder. State Entities and the Contractor
may negotiate the procedures for handling news releases in their individually negotiated
Releases and Statements of Work.

DISCLOSURE
All information in this Contract is subject to the provisions of the Freedom of Information Act,
1976 Public Act No. 442, as amended, MCL 15.231, et seq.

ACCOUNTING RECORDS

The Contractor is required to maintain all pertinent financial and accounting records and
evidence pertaining to the Contract in accordance with generally accepted principles of
accounting. Financial and accounting records, related to this Contract shall be made available,
upon request, to the State of Michigan, its designees, or the Michigan Auditor General no more
than once per quarter during the Contract period and any extension thereof, and for three (3)
years from the expiration date and final payment on the Contract or extension thereof.

INDEMNIFICATION
PATENT/COPYRIGHT INFRINGEMENT INDEMNITY

(a) To the extent permitted by law, the Contractor shall indemnify, defend and hold harmless the
Customer from and against all losses, liabilities, damages (including taxes), and all related costs
and expenses (including reasonable attorneys’ fees and costs of investigation, litigation,
settlement, judgments, interest and penalties) incurred in connection with any action or
proceeding threatened or brought against the Customer to the extent that such action or
proceeding is based on a claim that any software or service supplied by the contractor or its
Subcontractors, or the operation of such software or service, or the use or reproduction of any
documentation provided with such software or service infringes any existing United States
patent copyright, trademarks or trade secret of any person or entity, which is enforceable under
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the laws of the United States. Upon Contractor's acceptance of its obligation to defend and
indemnify, the Customer may no longer incur costs related to investigation or litigation for which
Contractor shall have an obligation to indemnify, expect as otherwise directed or authorized by
Contractor.

In addition, should the software or service, or its operation, become or be likely to become the
subject of a claim of infringement, the Contractor shall at the Contractor's sole expense and
option (i) procure for the Customer the right to continue using, software or service, or (ii) replace
or modify the same with software or service of equivalent function and performance so that it
becomes non-infringing, or, if such options are not reasonably available to Contractor, (iii)
accept its return by the Customer with appropriate refund to the Customer of fees paid for the
infringing materials.

(b) In the event of (a)(iii) immediately above, Contractor will also reimburse the State for any
reprocurement costs incurred as a consequence of the State ceasing its use of infringing
material(s) and returning it, provided however, and notwithstanding any other provision in this
Contract to the contrary, that such reprocurement costs shall be subject to the limitation of
liability set forth in Section II-BB.

THE FOREGOING SHALL BE THE CUSTOMER'S SOLE AND EXCLUSIVE REMEDY FOR
ANY INFRINGEMENT COVERED UNDER THIS PROVISION.

Contractor will not indemnify Customer, however, if the claim of infringement is caused by (1)
Customer’s misuse or modification of the software or service; (2) Customer’s failure to use
corrections or enhancements made available by Contractor; (3) Customer’s distribution,
marketing or use of the Contractor provided software or service outside of the Customer’s
organization for the benefit of third parties; (4) any information, design, direction, specification,
instruction, software, data or materials provided by Customer or any third party except for third
party subcontractors and vendors of Contractor, (5) any information, design, direction,
specification, instruction, software, data or material not furnished by Contractor; or (6) the
combination of any equipment, software, commodity or service with any software or services not
provided by Oracle.

OTHER INDEMNITIES
a. General Indemnification

To the extent permitted by law, the Contractor shall indemnify, defend and hold harmless the
State from liability for third party claims, including all claims and losses, and all related costs and
expenses (including reasonable attorneys’ fees and costs of investigation, litigation, settlement,
judgments, interest and penalties), accruing or resulting to any person, firm or corporation for
bodily injury (including death) and damage to real property and property (excluding loss of data)
caused by the Contractor in the performance of a Release under this Contract and that are
attributable to the negligence or tortious acts of the Contractor to the extent such actions or
omissions were not caused by the action or omission of the State or any third party; provided
that the Contractor is notified in writing within thirty (30) days from the time that the State has
knowledge of such claims. As used in this Section, the term “property” shall not include
software, documentation, data or data files. The Contractor shall have no liability for any claim
of bodily injury and/or property damage arising from use of software.

THIS SECTION STATES THE PARTIES' ENTIRE LIABILITY AND EXCLUSIVE REMEDY
FOR BODILY INJURY AND PROPERTY DAMAGE.

b. Code Indemnification

To the extent permitted by law, the Contractor shall indemnify, defend and hold harmless the
State from any claim, loss, or expense arising from Contractor’s breach of the No Surreptitious
Code Warranty.
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INDEMNIFICATION NOT LIMITED

In any and all claims against the State, its departments, divisions, agencies, sections,
commissions, officers, employees and agents, by any employee of the Contractor any of its
Subcontractors, the indemnification obligation under the Contract shall not be limited in any way
by the amount or type of damages, compensation or benefits payable by or for the Contractor or
any of its Subcontractors under worker’s disability compensation acts, disability benefit acts or
other employee benefit acts. This indemnification clause is intended to be comprehensive. Any
overlap in sub clauses, or the fact that greater specificity is provided as to some categories of
risk, is not intended to limit the scope of indemnification under any other sub clauses.

CONTINUATION OF INDEMNIFICATION OBLIGATONS

The Contractor's duty to indemnify continues in full force and effect, not withstanding the
expiration or early cancellation of the Contract, with respect to any claims based on facts or
conditions that occurred prior to expiration or cancellation, subject to the applicable statute of
limitations.

INDEMNIFICATION PROCEDURES
The procedures set forth below shall apply to all indemnity obligations under this Contract.

a. Within thirty (30) days after receipt by the State of written notice of a claim in respect of
which it will seek indemnification or within such shorter time period as is necessary to
allow Contractor to timely respond to the claim, the State shall promptly notify the
Contractor of such claim in writing and take or assist the Contractor in taking, as the
case may be, any reasonable action to avoid the imposition of a default judgment
against Contractor. Promptly after receipt of written notice from the State relating to any
claim, the Contractor shall notify the State in writing whether Contractor agrees to
assume control of the defense and settlement of that claim (a “Notice of Election”). After
notifying Contractor of a claim and prior to the receipt of the State receiving Contractor’s
Notice of Election, the State shall be entitled to defend against the claim, at the
Contractor’s expense, and the Contractor will be responsible for any reasonable costs
incurred by the State in defending against the claim during such period.

b. If Contractor delivers a Notice of Election relating to any claim: (i) the State shall be
entitled to participate in the defense of such claim and to employ counsel at its own
expense to assist in the handling of such claim and to monitor and advise the State
about the status and progress of the defense; (ii) Contractor shall provide written notice
to the State of a proposed settlement and allow the State five (5) Business Days to
provide written consent for the settlement proposed, unless a shorter time period is
reasonably necessary to preserve the settlement opportunity and such shorter time is
reflected in the notice of the proposed settlement. In no event shall the time period be
less than twenty-four (24) hours following actual notice. If the State does not reject the
proposal in writing, stating the reasons for the rejection by the date specified in the
notice or five (5) Business Days if no other time period is specified, the State will be
deemed to have approved the proposed settlement or ceasing to defend against such
claim,-and (iii) to the extent that any principles of Michigan governmental or public law
may be involved or challenged, the State shall have the right, at its own expense, to
control the defense of that portion of such claim involving the principles of Michigan
governmental or public law. Notwithstanding the foregoing, the State may retain control
of the defense and settlement of a claim by written notice to Contractor given within ten
(10) days after the State’s receipt of Contractor’'s information requested by the State
pursuant to clause (ii) of this paragraph if the State determines that Contractor has failed
to demonstrate to the reasonable satisfaction of the State Contractor’s financial ability to
carry out its defense and indemnity obligations under this Section. Any litigation activity
on behalf of the State, or any of its subdivisions pursuant to this Section, must be
coordinated with the Department of Attorney General. In the event the insurer’s attorney
represents the State pursuant to this Section, the insurer’s attorney may be required to
be designated as a Special Assistant Attorney General by the Attorney General of the
State.
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If Contractor does not deliver a Notice of Election relating to any claim of which it is
notified by the State as provided above, the State shall have the right to defend the claim
in such manner as it may deem appropriate, at the cost and expense of Contractor. If it
is determined that the claim was one against which Contractor was required to indemnify
the State, upon request of the State, Contractor shall promptly reimburse the State for all
such reasonable costs and expenses.

NON-INFRINGEMENT/COMPLIANCE WITH LAWS

The Contractor warrants that in performing the services called for by this Contract it will not
violate any applicable law, rule, or regulation, any contracts with third parties, or any intellectual
rights of any third party, including but not limited to, any existing United States patent,
trademark, copyright, or trade secret. In the event of a breach of the foregoing warranty with
respect to the intellectual property right of any third party, the State’s exclusive remedy, and
Contractor’s sole responsibility, shall be the infringement indemnification obligations set forth in
Section II-H (INDEMINIFCATION.)

WARRANTIES AND REPRESENTATIONS
The Contractor warrants the following:

1.

10.

11.

The Contractor will perform all services in accordance with professional standards in the
industry;

The Contractor will use adequate numbers of qualified individuals with suitable training,
education, experience and skill to perform the services;

The Contractor will use commercially reasonable efforts to use efficiently any resources or
services necessary to provide the services that are separately chargeable to the State;

The Contractor will use commercially reasonable efforts to perform the services in the most
cost effective manner consistent with the required level of quality and performance;

The Contractor has duly authorized the execution, delivery and performance of the Contract;

The Contractor has not unlawfully provided any gifts, payments or other inducements to any
officer, employee or agent of the State;

The Contractor will use commercially reasonable efforts to ensure that no viruses or similar
items are coded or introduced into the systems used to provide the services;

The Contractor will not insert or activate any disabling code into any software_delivered
under the Contract without the State’s prior written approval;

To the extent that tangible deliverables with defined specifications and acceptance criteria
are being provided under a Release, Contractor warrants, for a period of ninety (90) days
from the performance of a particular service relating thereto, that such tangible deliverables
shall perform in accordance with such specifications and acceptance criteria.

A ninety (90) day warranty on all developed software, data conversion programs, and data
and customization to the product performed by the Contractor.

No Surreptitious Code Warranty. The Contractor represents and warrants that no copy of
licensed software provided to the state contains or will contain any self-help code or any
unauthorized code as defined below. This warranty is referred to in this contract as the “No
Surreptitious Code Warranty.”

Contractor agrees that it shall not utilize any Self Help Code in an effort to electronically
repossess any software work product delivered and developed under a Release. Contractor
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agrees that it shall not utilize any Self Help Code in an effort to electronically repossess any
software work product delivered and developed under a Release. Contractor will use up-to-
date commercial virus detection software to detect the presence of and remove any
unauthorized code from any software prior to delivering it to the State.

12. Customer must report any deficiencies in the Services to Contractor in writing within ninety
(90) days of completion of the Services in order to receive warranty remedies.

THE WARRANTY HEREIN IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, INFORMATIONAL
CONTENT, SYSTEMS INTEGRATION, NON-INFRINGEMENT, INTERFERENCE WITH
ENJOYMENT OR OTHERWISE. FOR ANY BREACH OF THE ABOVE WARRANTIES
RELATING TO PERFORMANCE OF THE SERVICES OR SOFTWARE PROVIDED
UNDER THIS CONTRACT, THE CUSTOMER'S EXCLUSIVE REMEDY AND
CONTRACTOR'S ENTIRE LIABILITY, SHALL BE THE RE-PERFORMANCE OF THE
DEFECTIVE SERVICES AND IF CONTRACTOR FAILS TO RE-PERFORM THE
SERVICES AS WARRANTED WITHIN A PERIOD OF 30 DAYS, CUSTOMER MAY END
THE RELEVANT SERVICES AND RECOVER THE FEES PAID TO CONTRACTOR FOR
THE DEFICIENT SERVICES.

STAFFING OBLIGATIONS
The State reserves the right to approve the Contractor’s assignment of personnel to this project
and to recommend reassignment of personnel deemed unsatisfactory by the State.

The Contractor shall not remove or reassign, without the State’s prior written approval, any of
the personnel until such time as the personnel have completed all of their planned and assigned
responsibilities in connection with performance of the Contractor's obligations under this
Contract. The Contractor agrees that the continuity of all personnel is critical and agrees to the
continuity of all personnel. Removal of any personnel without the written consent of the State
may be considered by the State to be a material breach of this Contract. The prohibition against
removal or reassignment shall not apply where personnel must be replaced for reasons beyond
the reasonable control of the Contractor including but not limited to illness, disability, resignation
or termination of the personnel’s employment.

The foregoing provision is limited to Key Personnel, which shall be identified in each Release.

WORK PRODUCT AND OWNERSHIP

0] The following provision applies only to the State of Michigan and its executive agencies
(“State™), but not to any other state entities including without limitation boards of education,
school district, intermediate school district, non-profit hospital, institutions of higher education,
community or junior college, county, township, or municipal entities (“State Entities”).

1. "Contract Property” shall mean those deliverables developed by Oracle solely for the State
and pursuant to the State’s written specifications under this Master Contract, except for any
Oracle Works. Contract Property does not include any Oracle Programs, Documentation, or
anything developed outside this Master Contract.

2. On the condition that all fees under this Master Contract are paid, Oracle will assign to the
State all copyrights in the Contract Property. Oracle retains the right to develop, use, and
distribute works that are substantially similar to the Contract Property, including similar in
function, structure, sequence, or organization.

3. "Oracle Works" shall mean: (a) anything provided by or on behalf of Oracle from a repository;
(b) any software code generated by computer aided software engineering (CASE) tools; (c) any
tools, interfaces, and utilities developed by or on behalf of Oracle; and (d) any derivative works
of (a), (b), or (c) above.
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4, Oracle retains all right, title and interest, including all copyrights, in any Oracle Works. Upon payment of all fees due under this Contract, Oracle grants to the
State a non-exclusive, non-assignable, royalty free, perpetual, internal-use license to use Oracle Works that are embodied in Contract Property. This Contract
does not grant, amend, or modify any license for any software programs or documentation owned or distributed by Oracle.

5. Oracle may freely use the ‘residuals’ from the Contract Property. Oracle shall have no
obligation to limit or restrict the assignment of such Oracle employees or to pay royalties to the
State for any work or product resulting from the use of residuals. The State’s copyright to the
Contract Property shall not deemed to be violated by: (i) Oracle’s use of the residuals or any
Oracle products in the course of providing products or services to any other party, even though
the use of such residuals or Oracle products may result in delivery to such third parties of
certain portions of software, documentation, or other products which are similar or identical to
portions of the Contract Property, or (ii) Oracle’s use of any Oracle products or of ideas,
concepts, know-how, or techniques that Oracle developed previously in the course of
performing services for other Oracle customers, even though the use thereof may result in
delivery to the State of certain portions of software, documentation, or other products which are
similar or identical to portions of that owned by such Oracle customer

6. Except as specifically set forth above, upon payment of all fees due under the applicable
Release issued under this Contract Oracle grants the State a perpetual, non-exclusive, non-
assignable, royalty-free license to use anything developed by Oracle for State Entities under this
Contract ("Oracle Property”). Oracle shall retain all copyrights, patent rights, and other
intellectual property rights to the Oracle Property (as defined in (ii) below).

(i) The following provision applies only to state entities, including without limitation boards of
education, institutions of higher education, county or municipal entities, other than the State of
Michigan and its executive agencies (“State Entities”).

Upon payment of all fees due under the applicable Release issued under this Contract, Oracle
grants the State Entities a perpetual, non-exclusive, non-assignable, royalty-free license to use
anything developed by Oracle for the State or State Entities under that Release ("Oracle
Property"). Oracle shall retain all copyrights, patent rights, and other intellectual property rights
to the Oracle Property.

CONFIDENTIALITY OF DATA AND INFORMATION

To the extent permissible under the law, each party agrees to protect the confidentiality of the
Confidential Information of the other party in the same manner that it protects the confidentiality
of its own proprietary and confidential information of like kind, but in no event shall either party
exercise less than reasonable care in protecting such Confidential Information. Confidential
information will be clearly identified as confidential to the non-disclosing at the time of
disclosure.

Neither party shall not be required under the provisions of this section to keep confidential, (1) information generally

available to the public, (2) information released by the State generally, or to the Contractor without restriction, (3)

information independently developed or acquired by either party or its personnel without reliance in any way on otherwise

protected information of other party. Notwithstanding the foregoing restrictions, each party may use and disclose any

information which it is otherwise required by law to disclose, but in each case only after the other party has been so

notified, and has had the opportunity, if possible, to obtain reasonable protection for such information in connection with

such disclosure.

In addition to the foregoing, the State represents that it has certain statutory and/or regulatory
obligations with regard to the use and protection of nonpublic personal information under its
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control. Any access by Contractor to any such nonpublic personal information will be incidental
to the services provided by Contractor to the State. The State agrees that it will not
unnecessarily provide any such nonpublic personal information to Contractor under the Contract
and that it agree to use its best efforts to restrict the Contractor's access to such nonpublic
personal information. To the extent that the Contractor has any incidental access to any
nonpublic personal information in providing its services to the State, the Contractor agrees that
it shall not disclose or use any nonpublic personal information except to the extent reasonably
required to carry out its obligations under the Contract.

Each party may freely use the “residuals” from the confidential material of the other party,
provided that each party shall maintain the confidentiality of the other party’s confidential
material as required herein. Each party shall have no obligation to limit or restrict the
assignment of its employees or to pay royalties to the other party for any work resulting from the
use of residuals.

REMEDIES FOR BREACH OF CONFIDENTIALITY
The parties acknowledge that a breach of its confidentiality obligations may be considered a
material breach of the Contract.

Furthermore the Contractor acknowledges that in the event of such a breach the State may be
irreparably harmed. Accordingly, if a court should find that the Contractor has breached or
attempted to breach any such obligations, the State may seek the entry of an appropriate order
restraining it from any further breaches or attempted to threatened breaches. This remedy shall
be in addition to and not in limitation of any other remedy or damages provided by law.

CONTRACTOR'S LIABILITY INSURANCE

The Contractor is required to provide proof of the minimum levels of insurance coverage as
indicated below. The purpose of this coverage shall be to protect the State from claims which may
arise out of or result from the Contractor's performance of services under the terms of this
Contract, whether such services are performed by the Contractor, or by any subcontractor, or by
anyone directly or indirectly employed by any of them, or by anyone for whose acts they may be
liable.

The Contractor waives all rights against the State of Michigan, its departments, divisions,
agencies, offices, commissions, officers, employees and agents for recovery of damages to the
extent these damages are covered by the insurance policies the Contractor is required to maintain
pursuant to this Contract and to the extent that such damages were not negligently or intentionally
caused by the State of Michigan. The Contractor also agree to provide evidence that all applicable
insurance policies contain a waiver of subrogation by the insurance company.

The Insurance shall be written for not less than any minimum coverage herein specified or required
by law, whichever is greater. All deductible amounts for any of the required policies must be
approved by the State.

The State reserves the right to reject insurance written by an insurer the State deems
unacceptable.

BEFORE THE CONTRACT IS SIGNED BY BOTH PARTIES OR BEFORE THE PURCHASE
ORDER IS ISSUED BY THE STATE, THE CONTRACTOR MUST FURNISH TO THE DIRECTOR
OF ACQUISITION SERVICES, CERTIFICATE (S) OF INSURANCE VERIFYING INSURANCE
COVERAGE. THE CERTIFICATE MUST BE ON THE STANDARD “ACCORD” FORM.

THE CONTRACT OR PURCHASE ORDER NO. MUST BE SHOWN ON THE CERTIFICATE OF

INSURANCE TO ASSURE CORRECT FILING. All such Certificate(s) are to be prepared and
submitted by the Insurance Provider and not by the Contractor.
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All such Certificate(s) shall contain a provision indicating that coverage's afforded under the
policies WILL NOT BE CANCELLED OR MATERIALLY CHANGED without THIRTY (30) days
prior written notice having been given to the Director of Acquisition Services. Such NOTICE must
include the CONTRACT NUMBER affected.

The Contractor is required to provide the type and amount of insurance checked () below:

M 1.

Commercial General Liability with the following minimum coverage’s:
$2,000,000 General Aggregate Limit other than Products/Completed Operations
$2,000,000 Products/Completed Operations Aggregate Limit

$1,000,000 Personal & Advertising Injury Limit

$1,000,000 Each Occurrence Limit

$500,000 Fire Damage Limit (any one fire)

The Contractor must list the State of Michigan, its departments, divisions, agencies,
offices, commissions, officers, employees and agents as ADDITIONAL INSUREDS
on the Commercial General Liability policy. All insurance coverage provided relative
to this Contract/Purchase Order is PRIMARY to any comparable liability insurance
(including self-insurances) carried by the State.

If a motor vehicle is used to provide services or products under this Contract, the Contractor
must have vehicle liability insurance for bodily injury and property damage as required by
law. The Contractor must list the State of Michigan, its departments, divisions, agencies,
offices, commissions, officers, employees and agents as ADDITIONAL INSUREDS on the
vehicle liability policy.

Worker’s disability compensation, disability benefit or other similar employee benefit act with
minimum statutory limits. NOTE: (1) If coverage is provided by a State fund or if
Contractor has qualified as a self-insurer, separate certification must be furnished that
coverage is in the state fund or that Contractor has approval to be a self-insurer; (2) Any
citing of a policy of insurance must include a listing of the States where that policy’s
coverage is applicable; and (3) Any policy of insurance must contain a provision or
endorsement providing that the insurers’ rights of subrogation are waived. This provision
shall not be applicable where prohibited or limited by the laws of the jurisdiction in which the
work is to be performed.

M 4. Employers liability insurance with the following minimum limits:

$100,000 each accident
$100,000 each employee by disease
$500,000 aggregate disease

NOTICE AND RIGHT TO CURE

In the event of a curable breach by the Contractor, the Customer shall provide the Contractor
written notice of the breach and a reasonable time period to cure said breach described in the
notice. This section requiring notice and an opportunity to cure shall not be applicable in the
event of successive or repeated breaches of the same nature or if the Customer determines in
its sole discretion that the breach poses a serious and imminent threat to the health or safety of
any person or the imminent loss, damage or destruction of any real or tangible personal

property.
CANCELLATION

The State may cancel this Contract or any Release without further liability or penalty to the State, its departments, divisions, agencies, offices, commissions,
officers, agents and employees for any of the following reasons:

Material Breach by the Contractor. In the event that the Contractor breaches any of its material
duties or obligations under the Contract, which are either not capable of or subject to being
cured, or are not cured within the time period specified in the written notice of breach set forth in
Section II-P (Notice and Right to Cure), or pose a serious and imminent threat to the health and
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safety of any person, or the imminent loss, damage or destruction of any real or tangible
personal property, the State may, having provided written notice of cancellation to the
Contractor, cancel this Contract in whole or in part, for cause, as of the date specified in the
notice of cancellation.

a. In the event that this Contract is cancelled for cause, in addition to any legal remedies
otherwise available to the State by law or equity, the Contractor shall be responsible for costs
incurred by the State in canceling the Contract, including but not limited to, State administrative
costs, attorneys fees and court costs, and any additional costs the State may incur to procure
the services required by this Contract from other sources. Such costs and damages shall be
subject to the limitation on liability set forth in Section II-BB.

b. In the event the State chooses to partially cancel this Contract for cause charges
payable under this Contract will be equitably adjusted to reflect those services that are
cancelled. If the State chooses to partially cancel the Contract, the Contractor may, at its
option, decline to provide partial services, without penalty or breach of this Contract.

C. In the event this Contract is cancelled for cause pursuant to this section, and it is
therefore determined, for any reason, that the Contractor was not in breach of contract pursuant
to the provisions of this section, that cancellation for cause shall be deemed to have been a
cancellation for convenience, effective as of the same date, and the rights and obligations of the
parties shall be limited to that otherwise provided in the Contract for a cancellation for
convenience.

Cancellation For Convenience By the State. The State may cancel this Contract for its
convenience, in whole or part, if the State determines that such a cancellation is in the State’s
best interest. Reasons for such cancellation shall be left to the sole discretion of the State and
may include, but not necessarily be limited to (a) the State no longer needs the services or
products specified in the Contract, (b) relocation of office, program changes, changes in laws,
rules, or regulations make implementation of the Contract services no longer practical or
feasible, and (c) unacceptable prices for additional services requested by the State. The State
may cancel the Contract for its convenience, in whole or in part, by giving the Contractor written
notice 30 days prior to the date of cancellation. If the State chooses to cancel this Contract in
part, the charges payable under this Contract shall be equitably adjusted to reflect those
services that are cancelled. If the State chooses to partially cancel the Contract, the Contractor
may, at its option, decline to provide partial services, without penalty or breach of this Contract.

3. Non-Appropriation.

€)) Contractor acknowledges that, if this Contract extends for several fiscal years,
continuation of this Contract is subject to appropriation or availability of funds for this
Contract. If funds to enable the State to effect continued payment under this Contract
are not appropriated or otherwise made available, the State shall have the right to
terminate this Contract and all affected Statements of Work, in whole or in part, at the
end of the last period for which funds have been appropriated or otherwise made
available by giving written notice of termination to Contractor. The State shall give
Contractor at least thirty (30) days advance written notice of termination for non-
appropriation or unavailability (or such time as is available if the State receives notice of
the final decision less than thirty (30) days before the funding cutoff).

(b) If funding for the Contract is reduced by law, or funds to pay Contractor for the
agreed-to level of the Services or production of Deliverables to be provided by
Contractor are not appropriated or otherwise made available, the State may, upon thirty
(30) days written notice to Contractor, reduce the level of the Services or the change the
production of work product in such manner and for such periods of time as the State
may elect. The charges payable under this Contract will be equitably adjusted to reflect
any services or work product not provided by reason of such reduction.
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(© In the event the State terminates this Contract, eliminates certain work, or
reduces the level of Services to be provided by Contractor pursuant to this Section, the
State shall pay Contractor for all Services performed through the effective date of the
termination, to the extent funds are available. For the avoidance of doubt, this Section
will not preclude Contractor from reducing or stopping Services and/or raising against
the State in a court of competent jurisdiction, any claim for a shortfall in payment for
Services performed or work product accepted before the effective date of termination.

Criminal Conviction. The State may cancel this Contract in the event the Contractor, an
officer of the Contractor, or an owner of a 25% or greater share of the Contractor, is
convicted of a criminal offense incident to the application for or performance of a State,
public or private Contract or subcontract; or convicted of a criminal offense including but
not limited to any of the following: embezzlement, theft, forgery, bribery, falsification or
destruction of records, receiving stolen property, attempting to influence a public
employee to breach the ethical conduct standards for State of Michigan employees;
convicted under State or federal antitrust statutes; or convicted of any other criminal
offense which in the sole discretion of the State, reflects upon the Contractor’s business
integrity.

Approvals Rescinded. In the event any final administrative or judicial decision or
adjudication disapproves a previously approved request for purchase of services
pursuant to Article 11, Section 5 of the Michigan Constitution of 1963, and Chapter 7 of
the Civil Service Rules. Notwithstanding any other provision of this Contract to the
contrary, the State Personnel Director is authorized to disapprove contractual
disbursements for services if the Director determines that the Contract of the
disbursements under the Contract violate Article 11, Section 5 of the Constitution or
violate applicable Civil Service rules or regulations. Cancellation may be in whole or in
part and may be immediate as of the date of the written notice to the Contractor or may
be effective as of the date stated in such written notice.

Termination by Contractor. In the event that the State breaches a material term of this
Contract or a specific Release and fails to correct the breach within 30 days of written
specification of the breach, the Contractor may terminate this Contract and/or the
applicable Release. If the Contractor so terminates this Contract and/or an applicable
Release, the State must pay within 30 days all amounts which have accrued prior to the
end of the Contract and/or applicable Release as well as all sums remaining unpaid for
services received under this Contract, plus related taxes, if any, and expenses. Except
for the nonpayment of fees, Contractor agrees to extend the 30 day period for so long as
the State continues reasonable efforts to cure the breach.

RIGHTS AND OBLIGATIONS UPON CANCELLATION
If the Contract is canceled by the State for any reason, the Contractor shall, (a) stop all work as specified in the notice of

cancellation, subject to Section II-P (NOTICE AND RIGHT TO CURE), (b) take any reasonable action that may be
necessary, or that the State may direct, for preservation and protection of Work Product or other property derived or
resulting from the Contract that may be in the Contractor’s possession, (c) return all materials and property provided
directly or indirectly to the Contractor by any entity, agent or employee of the State, (d) transfer title and deliver to the
State, unless otherwise directed by the Contract Administrator or his or her designee, all Contract Property, as defined in
Section II-L (WORK PRODUCT AND OWNERSHIP) resulting from the Contract, and (e) take any reasonable action to

mitigate and limit any potential damages, or requests for Contractor adjustment or cancellation settlement costs, to the
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maximum practical extent, including, but not limited to, canceling or limiting as otherwise applicable, those subcontracts,

and outstanding orders for material and supplies resulting from the canceled Contract.

In the event the State cancels this Contract prior to its expiration for its own convenience, or for non-appropriation the
State shall pay the Contractor for all charges due for services provided prior to the date of cancellation and if applicable
as a separate item of payment pursuant to the Contract, for partially completed Work Product, on a percentage of
completion basis. In the event of a cancellation for cause, or any other reason under the Contract, the State will pay, if
applicable, as a separate item of payment pursuant to the Contract, for all partially completed Work Products, to the
extent that the State requires the Contractor to submit to the State any such deliverables, and for all charges due under

the Contract for any cancelled services provided by the Contractor prior to the cancellation date.

All completed or partially completed Contract Property, as defined in Section II-L (WORK PRODUCT AND OWNERSHIP),
prepared by the Contractor pursuant to this Contract shall, at the option of the State, become the State’s property, and the
Contractor shall be entitled to receive just and fair compensation for such Contract Property. Regardless of the basis for
the cancellation, the State shall not be obligated to pay, or otherwise compensate, the Contractor for any lost expected

future profits, costs or expenses incurred with respect to Services not actually performed for the State.

Upon a good faith cancellation, the State shall have the right to assume, at its option, any and all subcontracts and
Releases for services and materials provided under this Contract, and may further pursue completion of the Work Product
under this Contract by replacement contract or otherwise as the State may in its sole judgment deem expedient, subject
to any applicable license terms for Contractor’s software.

I-S EXCUSABLE FAILURE
Neither party shall be liable for any default or delay in the performance of its obligations under the Contract if and to the
extent such default or delay is caused, directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of God;
riots, civil disorders, rebellions or revolutions in any country; the failure of the other party to perform its material
responsibilities under the Contract (either itself or through another contractor); injunctions (provided the injunction was not
issued as a result of any fault or negligence of the party seeking to have its default or delay excused); or any other cause
beyond the reasonable control of such party; provided the non-performing party and its subcontractors are without fault in
causing such default or delay, and such default or delay could not have been prevented by reasonable precautions and
cannot reasonably be circumvented by the non-performing party through the use of alternate sources, workaround plans

or other means, including disaster recovery plans. In such event, the non-performing party will be excused from any
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further performance or observance of the obligation(s) so affected for as long as such circumstances prevail and such
party continues to use its best efforts to recommence performance or observance whenever and to whatever extent
possible without delay provided such party promptly notifies the other party in writing of the inception of the excusable

failure occurrence, and also of its abatement or cessation.

If any of the above enumerated circumstances substantially prevent, hinder, or delay performance of the services
necessary for the performance of the State’s functions for more than 14 consecutive days, and the State determines that
performance is not likely to be resumed within a period of time that is satisfactory to the State in its reasonable discretion,

then at the State’s option:

(a) the State may procure the affected services from an alternate source, and the State shall
not be liable for payments for the unperformed services under the Contract for so long as
the delay in performance shall continue; (b) the State may cancel any portions of the
Contract so affected and the charges payable there under shall be equitably adjusted to
reflect those services canceled; or (c) the Contract will be canceled without liability of the
State to the Contractor as of the date specified by the State in a written notice of
cancellation to the Contractor. The Contractor will not have the right to any additional
payments from the State as a result of any excusable failure occurrence or to payments for
services not rendered as a result of the excusable failure condition. Defaults or delays in
performance by the Contractor which are caused by acts or omissions of its subcontractors
will not relieve the Contractor of its obligations under the Contract except to the extent that a
subcontractor is itself subject to any excusable failure condition described above and the
Contractor cannot reasonably circumvent the effect of the subcontractor’s default or delay in
performance through the use of alternate sources, workaround plans or other means.

DELEGATION

The Contractor shall not delegate any duties or obligations under this Contract to a
subcontractor unless the Director of Acquisition Services has given written consent to the
delegation.

MODIFICATION OF SERVICE

a. With respect to the State only, the Director of Acquisition Services reserves the right to
modify services during the course of this Contract. Such modification may include adding or
deleting tasks that these services shall encompass and/or any other modifications deemed
necessary.

The State reserves the right to request from time to time, any changes to the requirements and specifications of its Release and the work to be performed
by the Contractor under such Release. The Contractor shall provide a change order process and all requisite forms. The State reserves the right to
negotiate the process during negotiation. At a minimum, the State would like the Contractor to provide a detailed outline of all work to be done, including
tasks necessary to accomplish the deliverables, timeframes, listing of personnel assigned, estimated hours for each individual per task, and a complete
and detailed cost justification.

1. Within five (5) business days of receipt of a request by the State for any such change, or
such other period of time as to which the parties may agree mutually in writing, the
Contractor shall submit to the State a proposal describing any changes in products,
services, timing of delivery, assignment of personnel, and the like, and any associated price
adjustment.

The price adjustment shall be based on a good faith determination and calculation by the
Contractor of the additional cost to the Contractor in implementing the change request less
any savings realized by the Contractor as a result of implementing the change request. The
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Contractor's proposal shall describe in reasonable detail the basis for the Contractor's
proposed price adjustment, including the estimated number of hours by task by labor
category required to implement the change request.

2. If the State accepts the Contractor's proposal, the parties will execute on amendment to the
Release. The Contractor will not implement any change request until the amendment has
been signed by both parties. The Contractor shall not be entitled to any compensation for
implementing any change request except as provided explicitly in a fully signed amendment.

3. If the State does not accept the Contractor's proposal, the State may:
a. Withdraw its change request; or
b. Modify its change request, in which case the procedures set forth
above will apply to the modified change request.

If the State requests or directs the Contractor to perform any activities that are outside the
scope of the Contractor's responsibilities under the Release ("New Work"), the Contractor
must notify the State promptly, and before commencing performance of the requested
activities, that it believes the requested activities are New Work. If the Contractor fails to so
notify the State prior to commencing performance of the requested activities, any such
activities performed before notice is given by the Contractor shall be conclusively
considered to be In-scope Services, not New Work.

If the State requests or directs the Contractor to perform any services or functions that are
consistent with and similar to the services being provided by the Contractor under the
Release, but which the Contractor reasonably and in good faith believes are not included
within the scope of the Contractor's responsibilities and charges as set forth in the Release,
then prior to performing such services or function, the Contractor shall promptly notify the
State in writing that it considers the services or function to be an "Additional Service" for
which the Contractor should receive additional compensation. If the Contractor does not so
notify the State, the Contractor shall have no right to claim thereafter that it is entitled to
additional compensation for performing such services or functions. If the Contractor does so
notify the State, then such a service or function shall be governed by the change request
procedure set forth in the preceding paragraph.

b. With respect to the State Entities only, the Contractor and the State Entity will negotiate and
include in the relevant Release and/or Statement of Work the procedures, if any, for the
modification of Services during the course of performance.

CALENDAR WARRANTY

The Contractor represents and warrants that all software for which the Contractor provided
under this Contract to the State of Michigan and used by the State prior to, during or after the
calendar year 2000, includes or shall include, at no added cost to the State, design and
performance so the State shall not, with respect to such software, experience software
abnormality and/or the generation of incorrect results from the software, due to date oriented
processing, in the operation of the business of the State of Michigan.

The software design, to insure calendar year rollover compatibility, shall include, but is not
limited to: data structures (databases, data files, etc.) that provide 4-digit date century; stored
data that contain date century recognition, including, but not limited to, data stored in databases
and hardware device internal system dates; calculations and program logic (e.g., sort
algorithms, calendar generation, event recognition, and all processing actions that use or
produce date values) that accommodates same century and multi-century formulas and date
values; interfaces that supply data to and receive data from other systems or organizations that
prevent non-compliant dates and data from entering any State system; user interfaces (i.e.,
screens, reports, etc.) that accurately show 4 digit years; and assurance that the year 2000 shall
be correctly treated as a leap year within all calculation and calendar logic.
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The foregoing warranty shall be subject to the exclusive remedy provision set forth in Section II-
J (WARRANTIES AND REPRESENTATIONS.)

STATE STANDARDS
1. EXISTING TECHNOLOGY STANDARDS. The Contractor will adhere to all existing

standards as described within the comprehensive listing of the State’s existing technology
standards at www.state.mi.us/cio/oits.

2. PM METHODOLOGY STANDARDS. The State has adopted a standard, documented
Project Management Methodology (PMM) for use on all Information Technology (IT) based
projects.  This policy is referenced in the document titled “Project Management
Methodology” — DMB Administrative Guide Procedure 1380.02 issued June 2000. Vendors
may obtain a copy of this procedure by contacting the DIT, Research and Policy. The State
of Michigan Project Management Methodology can be obtained from the DIT's website at
http://www.michigan.gov/dit.

The contractor shall use the State’'s PMM to manage State of Michigan Information
Technology (IT) based projects. The requesting agency will provide the applicable
documentation and internal agency processes for the methodology. If the vendor requires
training on the methodology, those costs shall be the responsibility of the vendor, unless
otherwise stated.

3. ADHERANCE TO PORTAL TECHNOLOGY TOOLS. For all projects involving e-
Government, all bidders are expected to read, understand and support compliance with the
provisions of Executive Order No. 2000-6 and Executive Directive 2001-1, issued by the
State of Michigan, Office of the Governor.

The State of Michigan, e-Michigan Office has adopted the following tools as its Portal
Technology development efforts:

Vignette Content Management and personalization Tool
Inktomi Search Engine

Tivoli Directory Services (Presentation Layer)
WebSphere Application Server

WebSphere e-Pay Payment Processing Module

* % X X X

Vendors must use the Portal Technology Tools to implement web content management and
deployment efforts for agencies. Tools used for web based application development must
work in conjunction with Vignette and Inktomi. The interaction with Vignette and Inktomi
must be coordinated with the Department of Information technology.

Under special circumstances vendors that are compelled to use alternate tools must submit
an exception request to the Department of Information Technology for evaluation and
approval of each alternate tool prior to proposal evaluation by the State.

ELECTRONIC FUNDS TRANSFER

Electronic transfer of funds is available to State contractors. Vendors are encouraged to
register with the State of Michigan Office of Financial Management so the State can make
payments related to this Contract electronically (http://www.cpexpress.state.mi.us/).

TRANSITION ASSISTANCE

If this Contract is not renewed at the end of this term, or is canceled prior to its expiration, for
any reason, the Contractor may be requested to provide for up to 180 days after the expiration
or cancellation of this Contract, reasonable transition assistance requested by the State, to
allow for the expired or canceled portion of the Services to continue without interruption or
adverse effect, and to facilitate the orderly transfer of such services to the State or its
designees. Such transition assistance will be deemed by the parties to be governed by the
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terms and conditions of this Contract, (notwithstanding this expiration or cancellation) except for
those Contract terms or conditions that do not reasonably apply to such transition assistance.
The State shall pay the Contractor for any resources utilized in performing such transition
assistance at the most current rates provided by the Contract for Contract performance.

STOP WORK
The State may, at any time, by written stop work order to the Contractor, require that the Contractor stop all, or any part,

of the work called for by this Contract or a Release for a period of up to 90 days after the stop work order is delivered to
the Contractor, and for any further period to which the parties may agree. The stop work order shall be specifically
identified as such and shall indicate that it is issued under this section. Upon receipt of the stop work order, the
Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs
allocable to the work covered by the stop work order during the period of work stoppage. Within the period of the stop

work order, the State shall either:

Cancel the stop work order; or

Cancel the work covered by the stop work order as provided in the cancellation section
of this Contract.

If a stop work order issued under this section is canceled or the period of the stop work order or any extension thereof
expires, the Contractor shall resume work. The State shall make an equitable adjustment in the delivery schedule, the
contract price, or both, and the Contract shall be modified, in writing, accordingly, if:
The stop work order results in an increase in the time required for, or in the Contractor’s
costs properly allocable to the performance of any part of this Contract; and
The Contractor asserts its right to an equitable adjustment within 30 days after the end
of the period of work stoppage; provided, that if the State decides the facts justify the
action, the State may receive and act upon a proposal submitted at any time before final
payment under this Contract.
If the stop work order is not canceled and the work covered by the stop work order is canceled for reasons other than

material breach, the State shall allow reasonable costs resulting from the stop work order in arriving at the cancellation

settlement.

If a stop work order is not canceled and the work covered by the stop work order is canceled for material breach, the

State shall not allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop work order.

An appropriate equitable adjustment may be made in any related contract of the Contractor that provides for adjustment
and is affected by any stop work order under this section. The State shall not be liable to the Contractor for loss of profits

because of a stop work order issued under this section.
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LIQUIDATED DAMAGES

The State and the Contractor hereby agree that liquidated damages may be negotiated in
individual Work Contracts and as such both parties negotiate to the specific standards set forth
in those Work Contracts. It is agreed between the Contractor and the State that the actual
damages to the State as a result of Contractor's failure to provide promised services would be
difficult or impossible to determine with accuracy. The State and the Contractor therefore agree
that liquidated damages as set out in the Work Contract shall be a reasonable approximation of
the damages that shall be suffered by the State as a result thereof. Accordingly, in the event of
such damages, at the written direction of the State, the Contractor shall pay the State the
indicated amount as liquidated damages, and not as a penalty. Amounts due the State as
liquidated damages, if not paid by the Contractor within fifteen (15) days of notification of
assessment, may be deducted by the State from any money payable to the Contractor pursuant
to this Contract. The State will notify the Contractor in writing of any claim for liquidated
damages pursuant to this paragraph and the Work Contract on or before the date the State
deducts such sums from money payable to the Contractor. No delay by the State in assessing
or collecting liquidated damages shall be construed as a waiver of such rights.

The Contractor shall not be liable for liquidated damages when, in the opinion of the State,
incidents or delays result directly from causes beyond the control and without the fault or
negligence of the Contractor. Such causes may include, but are not restricted to, acts of God,
fires, floods, epidemics, and labor unrest; but in every case the delays must be beyond the
control and without the fault or negligence of the Contractor.

Liguidated damages will be assessed as follows: Damage amounts will be determined during
Contract negotiations .

LIMITATION OF LIABILITY

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE,
DATA OR DATA USE. EXCEPT FOR CONTRACTOR’S OBLIGATION UNDER SECTION II-H
1(a). (PATENT/COPYRIGHT INFRINGEMENT INDEMNITY) OF THIS AGREEMENT TO
INDEMNIFY CUSTOMER FROM A THIRD PARTY'S CLAIM THAT THE SERVICES OR
SOFTWARE INFRINGE ITS INTELLECTUAL PROPERTY RIGHTS, CONTRACTOR'’S
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS
CONTRACT AND CUSTOMER’S ORDER(S), WHETHER ARISING OUT OF CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED TO: (A) ONE AND ONE-HALF TIMES THE
FEES CUSTOMER PAID CONTRACTOR FOR DEFFICIENT SERVICES UNDER THE
APPLICABLE STATEMENT OF WORK, FOR THOSE ORDERS WITH FEES EXCEEDING
$100,000; OR (B) TWO TIMES THE FEES CUSTOMER PAID CONTRACTOR FOR THE
DEFICIENT SERVICES UNDER THE APPLICABLE STATEMENT OF WORK, FOR THOSE
ORDERS WITH FEES OF $100,000 OR LESS.

Export Control

Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to Contractor’'s Services and Services deliverables (including technical data)
provided hereunder. The Customer agrees to comply with any and all export laws and
regulations (including deemed export and deemed re-export regulations).
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SECTION IlI-LICENSE AND SUPPORT TERMS AND CONDITIONS

GENERAL TERMS FOR SOFTWARE LICENSE AND SUPPORT

The license and technical support terms set forth below shall apply to the State of Michigan
(“Customer”) and Oracle Corporation (“Oracle”) and to each Program license granted and to all
Technical Support Services (“Technical Support”) provided by Oracle hereunder. When
completed and executed by both parties, an Order Form shall evidence the Program licenses
granted and the Technical Support to be provided.

lI-B DEFINITIONS

1.

10.

11.

I-C

"Program” shall mean the computer software in object code form owned or distributed by
Oracle for which Customer is granted a license pursuant to this Contract; and the media; the
user guides and manuals for use of the software (“Documentation”) and Updates.

"Order Form" shall mean the document by which Customer orders Program licenses and
Technical Support, and which is agreed to by the parties. The Order Form shall reference the
Effective Date of this Contract.

"Price List" shall mean Oracle’s applicable standard commercial fee schedule that is attached
to the agreement when a Program license or Technical Support is ordered by Customer.

"Desighated System" shall mean the computer hardware and operating system designated on
the relevant Order Form.

"Supported Program Licenses" shall mean a Program license for which Customer has
ordered Technical Support for the relevant time period.

“Technical Support” shall mean Program support provided under Oracle’s policies in effect
on the date Technical Support is ordered.

"Commencement Date" shall mean the date on which the Programs are delivered by Oracle to
Customer, or if no delivery is necessary, the Effective Date set forth on the relevant Order Form.

"Update” shall mean a subsequent release of the Program which is generally made available
for Supported Program Licenses at no additional charge other than media and handling
charges. Update shall not include any release, option or future product which Oracle licenses
separately.

“User” unless otherwise specified on the Order Form, shall mean an individual authorized by
Customer to use specified Programs, regardless of whether the individual is actively using the
Programs at any time.

“Application Program” shall be a Program designated as application software by Oracle.

“Limited Production Program” shall be a Program which does not appear on the Price List or
which is designated as Limited Production by Oracle.

RIGHTS GRANTED

A. Oracle grants to Customer a nonexclusive license to use the Programs Customer obtains
under this Contract, as follows:
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i. to use the Programs solely for Customer's own internal data processing operations on
the Designated System or on a backup system if the Designated System is
inoperative, up to any applicable maximum number of designated Users or other such
limitation (if any). Customer may not relicense the Programs or use the Programs for
third-party training, commercial time-sharing, rental or service bureau use;

ii. to use the Documentation provided with the Programs in support of Customer's
authorized use of the Programs;

iii. to copy the Programs for archival or backup purposes; no other copies shall be made
without Oracle’s prior consent. All titles, trademarks, and copyright and restricted
rights notices shall be reproduced in such copies. All archival and backup copies of
the Programs are subject to the terms and conditions of this Contract; and

iv. to modify the Programs and combine them with other software products.

Customer shall not copy or use the Programs (including the Documentation) except as
otherwise specified in this Contract or an Order Form. Customer shall have the right to
allow Customer’s third party agents (“Agents”) to use the Programs for Customer’s internal
use purposes so long as Customer ensures that Agents use the Programs in accordance
with the terms of this Contract.

B. Customer agrees not to cause or permit the reverse engineering, disassembly or
decompilation of the Programs.

C. Oracle shall retain all title, copyright and other proprietary rights in the Programs.
Customer does not acquire any rights, express or implied, in the Programs, other than
those specified in this Contract.

D. To use a Program specified on an Order Form (“ordered Program”), Customer may need to
use an ancillary Program embedded in or delivered with the ordered Program. The
ancillary Program may be used only as described in the Order Form or Documentation for
implementation of the ordered Program and for no other purpose. Customer shall have no
right to use any other software program that may be delivered with ordered Programs.

E. As an accommodation to Customer, Oracle may supply Customer with pre-production
releases of Programs (which may be labeled “Alpha” or “Beta”). These products are not
suitable for production use.

[1I-D ACCEPTANCE

For each Program license for which delivery is required under this Contract, Customer shall
have a 15 day “Acceptance Period” beginning on the Commencement Date. During the
Acceptance Period, Customer may cancel the license by giving written notice to Oracle and
returning the Program in accordance with the Technical Support policies in effect at the time
Technical Support was ordered. Unless such cancellation notice is given, the license will be
deemed accepted by Customer at the end of the Acceptance Period. If Customer is granted a
right-to-copy license, subsequent copies shall be deemed accepted upon acceptance of the
master copy.

TRANSFER AND ASSIGNMENT

A. Customer may transfer a Program license within its organization upon notice to Oracle:
transfers are subject to the terms and fees specified in Oracle’s transfer policy in effect at
the time of the transfer.

B. Customer may not assign this Contract or transfer a Program License to a legal entity

separate from Customer without the prior written consent of Oracle. Oracle shall not
unreasonably withhold or delay such consent.
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VERIFICATION

At Oracle's written request, not more frequently than annually, Customer shall furnish Oracle
with a signed certification (a) verifying that the Programs are being used pursuant to the
provisions of this Contract, including any User and other limitations; and (b) listing the locations,
types and serial numbers of the Designated Systems on which the Programs are run.

Oracle may, at its expense, audit Customer's use of the Programs. Any such audit shall be
conducted during regular business hours at Customer's facilities and shall not unreasonably
interfere with Customer's business activities. If an audit reveals that Customer has underpaid
fees to Oracle based on the Price List in effect at the time the audit is completed; if the
underpaid fees exceed 5% of the license fees paid, then Customer shall also pay Oracle’s
reasonable costs of conducting the audit. Audits shall be conducted no more than once
annually.

TECHNICAL SUPPORT SERVICES

Technical Support services ordered by Customer will be provided under Oracle's Technical
Support policies in effect on the date Technical Support is ordered, subject to the payment by
Customer of the applicable fees. Reinstatement of lapsed Technical Support services is subject
to Oracle’s Technical Support reinstatement fees in effect on the date Technical Support
services is re-ordered. Customer may obtain Technical Support services for Limited Production
Programs and pre-production releases of Programs on a time and materials basis.

TERM

If not otherwise specified on the Order Form, this Contract and each Program license granted
under this Contract shall remain in effect perpetually unless the license or this Contract is
terminated as provided in Section IlI-1 or I1I-J.

TERMINATION BY CUSTOMER
Customer may terminate any Program license at any time; however, termination shall not
relieve Customer's obligations specified in Section IlI-K.

TERMINATION BY ORACLE

Oracle may terminate this Contract or any license upon written notice if Customer breaches this
Contract and fails to correct the breach within 30 days following written notice specifying the
breach.

EFFECT OF TERMINATION

Termination of this Contract or any license shall not limit either party from pursuing other
remedies available to it, including injunctive relief, nor shall such termination relieve Customer's
obligation to pay all fees that have accrued or are otherwise owed by Customer under any
Order Form or other similar ordering document under this Contract, for which Customer has
received programs and/or Technical Support under this Contract. The parties' rights and
obligations under Sections III-C.B, 1lI-C.C, IlI-C.D, IlI-E.B, and Sections IlI-H through 11I-Q shall
survive termination of this Contract.

INDEMNITY, WARRANTIES, REMEDIES

Infringement Indemnity

Oracle will defend and indemnify Customer against a claim that the Programs infringe a
copyright or patent provided that: (a) Customer notifies Oracle in writing within 30 days of the
claim; (b) Oracle has sole control of the defense and all related settlement negotiations; and (c)
Customer provides Oracle with the assistance, information and authority necessary to perform
Oracle's obligations under this Section. Reasonable out-of-pocket expenses incurred by
Customer in providing such assistance will be reimbursed by Oracle. Oracle shall have no
liability for any claim of infringement based on use of a superseded or altered release of
Programs if the infringement would have been avoided by the use of a current unaltered release
of the Programs which Oracle provides to Customer.
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In the event the Programs are held or are believed by Oracle to infringe, Oracle shall have the
option, at its expense, to (a) modify the Programs to be noninfringing; (b) obtain for Customer a
license to continue using the Programs, or (c) terminate the license for the infringing Programs
and refund the license fees paid for those Programs, prorated over a five year term from the e
Commencement Date. This Section IlI-L states Oracle's entire liability and Customer's
exclusive remedy for infringement.

Warranties and Disclaimers

A. Program Warranty
Oracle warrants for a period of one year from the Commencement Date that each
unmodified Program will perform the functions described in the Documentation.

B. Media Warranty
Oracle warrants the tapes, diskettes or other media to be free of defects in materials and
workmanship under normal use for 90 days from the Commencement Date.

C. Technical Support
Oracle warrants that its Technical Support services will be performed consistent with
generally accepted industry standards. This warranty shall be valid for 90 days from
performance of Technical Support.

D. Disclaimers
THE WARRANTIES ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

ORACLE DOES NOT WARRANT THAT THE PROGRAMS WILL MEET CLIENT'S
REQUIREMENTS, THAT THE PROGRAMS WILL OPERATE IN COMBINATIONS
WHICH CLIENT MAY SELECT FOR USE, THAT THE OPERATION OF THE
PROGRAMS WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT ALL PROGRAM
ERRORS WILL BE CORRECTED. LIMITED PRODUCTION PROGRAMS, PRE-
PRODUCTION RELEASES OF PROGRAMS AND COMPUTER-BASED TRAINING
PRODUCTS ARE DISTRIBUTED "AS IS."

Exclusive Remedies
For any breach of the warranties contained in Section llI-L, Customer's exclusive remedy, and
Oracle's entire liability, shall be:

A. For Programs
The correction of Program errors that cause breach of the warranty, or if Oracle is unable to
make the Program operate as warranted, Customer shall be entitled to recover the fees
paid to Oracle for the Program license.

B. For Media
The replacement of defective media returned within 90 days of the Commencement Date.

C. For Technical Support
The reperformance of the Technical Support, or if Oracle is unable to perform the Technical
Support as warranted, Customer shall be entitled to recover the fees paid to Oracle for the
unsatisfactory Technical Support.

PAYMENT PROVISIONS

Invoicing and Payment

Invoices for payment of license fees shall be due and payable 30 days from the
Commencement Date. Technical Support shall be payable quarterly in arrears; such fees will
be those in effect at the beginning of the period for which the fees are paid. All other applicable
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fees shall be payable 30 days from the invoice date, and shall be deemed overdue if they
remain unpaid thereafter. Customer agrees to pay applicable media and shipping charges.
Customer shall issue a purchase order, or alternative document acceptable to Oracle, on or
before the Effective Date of the applicable Order Form.

Taxes

The fees listed in this Contract do not include taxes; if Oracle is required to pay sales, use,
property, value-added or other taxes based on the Programs or Technical Support granted in
this Contract or on Customer's use of Programs or Technical Support, then such taxes shall be
billed to and paid by Customer, except for those taxes for which the Customer provides
applicable tax exempt certification. This Section shall not apply to taxes based on Oracle's
income.

NONDISCLOSURE

By virtue of this Contract, the parties may have access to information that is confidential to one
another ("Confidential Information™). Confidential Information shall be limited to the Programs,
the terms and pricing under this Contract, and all information clearly identified as confidential.

A party's Confidential Information shall not include information that: (a) is or becomes a part of
the public domain through no act or omission of the other party; (b) was in the other party's
lawful possession prior to the disclosure and had not been obtained by the other party either
directly or indirectly from the disclosing party; (c) is lawfully disclosed to the other party by a
third party without restriction on disclosure; or (d) is independently developed by the other party.
Customer shall not disclose the results of any benchmark tests of the Programs to any third
party without Oracle's prior written approval.

The parties agree to hold each other's Confidential Information in confidence during the term of
this Contract and for a period of two years after termination of this Contract. The parties agree,
that unless required by law, they shall not make each other's Confidential Information available
in any form to any third party or to use each other’'s Confidential Information for any purpose
other than the implementation of this Contract. Each party agrees to take all reasonable steps
to ensure that Confidential Information is not disclosed or distributed by its employees or agents
in violation of the terms of this Contract.

NOTICE FOR ORDER FORM

All notices, including notices of address change, required to be sent hereunder shall be in
writing and shall be deemed to have been given when mailed by first class mail to the first
address listed in the relevant Order Form (if to Customer) or to the Oracle address on the Order
Form (if to Oracle).

To expedite order processing, Customer agrees that Oracle may treat documents faxed by
Customer to Oracle as original documents; nevertheless, either party may require the other to
exchange original signed documents.

LIMITATION OF LIABILITY

IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF PROFITS,
REVENUE, DATA OR USE, INCURRED BY EITHER PARTY OR ANY THIRD PARTY,
WHETHER IN AN ACTION IN CONTRACT OR TORT, EVEN IF THE OTHER PARTY HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ORACLE'S LIABILITY FOR
DAMAGES HEREUNDER SHALL IN NO EVENT EXCEED THE AMOUNT OF FEES PAID BY
CUSTOMER UNDER THIS CONTRACT, AND IF SUCH DAMAGES RESULT FROM
CUSTOMER'S USE OF THE PROGRAMS OR TECHNICAL SUPPORT, SUCH LIABILITY
SHALL BE LIMITED TO FEES PAID FOR THE RELEVANT PROGRAMS OR TECHNICAL
SUPPORT GIVING RISE TO THE LIABILITY, PRORATED OVER A FIVE-YEAR TERM FROM
THE COMMENCEMENT DATE OF THE APPLICABLE LICENSE OR THE DATE OF
PERFORMANCE OF THE APPLICABLE TECHNICAL SUPPORT.
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The provisions of this Contract allocate the risks between Oracle and Customer. Oracle's
pricing reflects this allocation of risk and the limitation of liability specified herein.

EXPORT ADMINISTRATION

Customer agrees to comply fully with all relevant export laws and regulations of the United
States ("Export Laws") to assure that neither the Programs nor any direct product thereof are (1)
exported, directly or indirectly, in violation of Export Laws; or (2) are intended to be used for any
purposes prohibited by the Export Laws, including, without limitation, nuclear, chemical, or
biological weapons proliferation.

[lI-R TAXES — FEDERAL, STATE AND LOCAL
Customer represents that Customer is exempt from Federal Excise Tax, State and Local Taxes.
Such taxes are not included in the contract prices. Federal Excise tax exemption certificates will
be furnished upon request.

CUSTOMER’S OBLIGATION

Customer’s payment obligation is payable only and solely from funds appropriated for the purchase of this Contract. All

funds for payments after the end of the current fiscal year are subject to the availability of a legislative appropriation for

the purpose of this Contract. Payments during subsequent fiscal periods are dependent upon the same action.

Customer agrees to give Oracle written notice of such non-appropriation within thirty (30) days after it receives notice of

such non-appropriation; provided, however that such non-appropriation of funds shall no relieve Customer’s obligation to

pay fees that have accrued, for which Customer has received license(s) and/or Technical Support service(s) under this

Contract.

-7

CANCELLATION

Cancellation of the Contract by Customer may be for (a) default of Oracle, or (b) lack of further need for the Technical

Support service or commodity. Default is defined as the failure of Oracle to fulfill the obligations of the Contract. In case

of default by Oracle, Customer may immediately cancel the Contract without further liability to the Customer, its

departments, agencies, and employees; provided that such termination does not relieve Customer’s obligation to pay fees

that have accrued, for which Customer has received license(s) and/or Technical Support service(s) under this Contract.

In the event Customer no longer needs the Technical Support services or licenses specified in the Contract due to

program changes, changes in law, rules or regulations, relocation of offices, or lack of funding, Customer may cancel the

Contract without further liability to the Customer, its departments, agencies, and employees by giving Oracle written

notice of such cancellation 30 days prior to the date of cancellation; provided that such termination does not relieve

Customer’s obligation to pay fees that have accrued, for which Customer has received license(s) and/or Technical

Support services under this Contract.

In addition, Customer may immediately cancel the Contract if Oracle, an officer of Oracle, or an owner (limited to “control

persons” as defined by the SEC) is convicted of a criminal offense incident to the application for or performance of a State
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of Michigan, public, or private contract or subcontract; or convicted of a criminal offense including but not limited to any of

the following; embezzlement, theft, forgery, bribery, falsification or destruction of records, receiving stolen property,

attempt to influence a public employee to breach the ethical conduct standards for State of Michigan employees;

convicted under state or federal antitrust statutes; or convicted of any other criminal offense which reflects on Oracle’s

business integrity.

1-u

CONTRACT PRICING AND DISCOUNTING TERMS

The parties agree that the pricing and discounting terms set forth herein are hereby added to the Contract and replace

and supersede any and all prior pricing and discounting terms for the acquisition of Programs or Technical Support

Services in the Contract, including, but not limited to exhibits, rate schedules, discount percentages or schedules and

pricing terms in preceding amendments, modifications and addenda thereto. All prior Agreement Price List(s) are hereby

deleted and made null and void.

n-v

PRICING AND DISCOUNTING TERMS FOR NEW PROGRAM LICENSES AND TECHNICAL
SUPPORT

Price List. Until February 28, 2006, the “Price List” shall be defined in the Contract as Oracle’s

December 1, 2004 E-Business Global Price List (attached hereto as Exhibit C). After February
28, 2006, Oracle will update the Contract with Oracle’s then-current US commercial price list,
unless otherwise agreed in writing by both parties.

Until February 28, 2006, provided that Customer has continuously maintained Technical
Support for its existing Programs, Customer may acquire licenses for the Programs listed on the
Price List, provided such Programs are available in production release when ordered, by paying
Oracle the fees specified for such licenses on the Price List less the discount determined by the
Discount Schedule set forth below. Customer may also acquire first year Update Subscription
Service and/or first year Product Support (“Technical Support”) for such programs by paying
Oracle the fees specified for such Technical Support on the Price List less the discount
determined by the Discount Schedule set forth below.

Until February 28, 2006, the Oracle License Definitions and Rules, v122304 (attached hereto as
Exhibit D) shall apply to all licenses and Technical Support services listed on the Price List and
acquired pursuant to the terms of this Contract.

I-W  DISCOUNT SCHEDULE
Until February 28, 2006, the following Discount Schedule shall apply to fees listed on the Price
List for Program licenses, Update Subscription Service and/or Product Support (“Technical
Support”) acquired pursuant to the terms of this Contract (the Transaction Band amount shall be
determined per order):

Transaction Band E-Business
(List License + List License and Technical
Support) Support Discounts
$0 - $100,000 25%
$100,001 - $250,000 30%
$250,001 - $375,000 35%
$375,001 + 40%
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[I-X  LEARNING CREDITS
Commencing on the Effective Date of this Contract, the definition of “Learning Credits” as set
forth in Exhibit C License Definitions and Rules is hereby deleted. All outstanding orders for
Learning Credits will be honored under the terms and conditions set forth at the time of the
order.

ORACLE’S DECEMBER 1, 2004 E-BUSINESS GLOBAL PRICE LIST SUPPLEMENT

Oracle’s December 1, 2004 E-Business Global Price List Supplement is attached as Exhibit E.
The terms of Oracle’s E-Business Global Price List Supplement are subject to change.
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