
STATE OF MICHIGAN

CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913

P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 4

to

071B7700173Contract Number 

Various

Jillian Yeates

gaurang.dave@lnssi.com

Dave Gaurang

Alpharetta, GA 30005-4101

LEXISNEXIS RISK SOLUTIONS FL INC.

CV0050434

202-378-1018

1000 Alderman Drive

(517) 275-1131
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DTMB

yeatesj@michigan.gov

$540,000.00

August 1, 2017 December 31, 2019

PERSONAL INFORMATION RESEARCH

August 31, 2017

INITIAL AVAILABLE OPTIONS EXPIRATION DATE 

BEFORE 

0 - 0 Year

PAYMENT TERMS DELIVERY TIMEFRAME

NET 30

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING

☐ P-Card ☐ PRC ☐ Other ☒ Yes ☐ No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE

☐ ☒ 3 Months March 31, 2020

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE

N/A

$30,000.00 $570,000.00

Effective December 17, 2019, this Contract is extended three months and increased by $30,000.00.  The revised expiration 
date is March 31, 2020.  All other terms, conditions, specifications, and pricing remain the same.  Per Contractor and 
agency agreement, DTMB Central Procurement Services approval, and State Administrative Board approval on December 
17, 2019.

INITIAL EXPIRATION DATEINITIAL EFFECTIVE DATE

N/A

DESCRIPTION 

CONTRACT SUMMARY



AGENCY NAME PHONE EMAIL

Multi-Agency and Statewide Contracts

Program Managers

for

CHANGE NOTICE NO. 4 TO CONTRACT NO. 071B7700173

AG Valerie Schmidt (517) 373-8284 schmidtv@michigan.gov

MDCR Rebecca Powell (313) 456-3832 powelln@michigan.gov

MCSC Kim Davis (517) 241-8115 DavisK5@michigan.gov

MDHHS Vicki DeKruger 517-241-5717 DeKrugerV@michigan.gov

MGCB Marina Kotsifis (517) 241-0347 kotsifma@michigan.gov

DNR Dorene Sandoval (517) 373-0295 sandovald@michigan.gov

MSP Victoria Olivarez (517) 241-1064 Olivarev@michigan.gov

DTMB Kay Baker (517) 373-8806 bakerk@michigan.gov



STATE OF MICHIGAN

CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913

P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 3

to

071B7700173Contract Number 

VARIOUS, See attached

Jillian Yeates

gaurang.dave@lnssi.com

Gaurang Dave

Alpharetta, GA 30005-4101

LEXISNEXIS RISK SOLUTIONS FL INC.

CV0050434

202-378-1018

1000 Alderman Drive

(517) 275-1131
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DTMB

yeatesj@michigan.gov

$520,000.00

August 1, 2017 October 31, 2019

PERSONAL INFORMATION RESEARCH

August 31, 2017

INITIAL AVAILABLE OPTIONS EXPIRATION DATE 

BEFORE 

0 - 0 Year

PAYMENT TERMS DELIVERY TIMEFRAME

NET 30

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING

☐ P-Card                             ☐ PRC                 ☐ Other ☒ Yes                 ☐ No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE

☐ ☒ 2 Months December 31, 2019

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE

N/A

$20,000.00 $540,000.00

Effective November 1, 2019, this Contract is extended two months per Section 2.702 and increased by $20,000.00.  The 
revised Contract expiration date is December 31, 2019.  All other terms, conditions, specifications, and pricing remain the 
same.  Per contractor and agency agreement, and DTMB Central Procurement Services approval.

INITIAL EXPIRATION DATEINITIAL EFFECTIVE DATE

N/A

DESCRIPTION 

CONTRACT SUMMARY



AGENCY NAME PHONE EMAIL

Multi-Agency and Statewide Contracts

Program Managers

for

CHANGE NOTICE NO. 3 TO CONTRACT NO. 071B7700173

AG Valerie Schmidt (517) 373-8284 schmidtv@michigan.gov

MDCR Rebecca Powell (313) 456-3832 powelln@michigan.gov

MCSC Kim Davis (517) 241-8115 DavisK5@michigan.gov

MDHHS Shirley Martin (517) 241-2305 MartinS@michigan.gov

MGCB Marina Kotsifis (517) 241-0347 kotsifma@michigan.gov

DNR Dorene Sandoval (517) 373-0295 sandovald@michigan.gov

MSP Victoria Olivarez (517) 241-1064 Olivarev@michigan.gov

DTMB Kay Baker (517) 373-8806 bakerk@michigan.gov



STATE OF MICHIGAN

CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913

P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 2
to

Contract Number 071B7700173

VARIOUS

Jillian Yeates

gaurang.dave@lnssi.com

Gaurang Dave

Alpharetta, GA 30005-4101

LEXISNEXIS RISK SOLUTIONS FL INC.

CV0050434

202-378-1018

1000 Alderman Drive

(517) 275-1131
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DTMB

yeatesj@michigan.gov

$500,000.00

August 1, 2017 August 31, 2019

PERSONAL INFORMATION RESEARCH

August 31, 2017

INITIAL AVAILABLE OPTIONS EXPIRATION DATE 

BEFORE 

0 - 0 Year

PAYMENT TERMS DELIVERY TIMEFRAME

NET 30

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING

☐ P-Card ☐ PRC ☐ Other ☒ Yes ☐ No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE

☐ ☒ 2 Months October 31, 2019

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE

N/A

$20,000.00 $520,000.00

Effective September 1, 2019, this Contract is extended two months per Section 2.702 and increased by $20,000.00.  The
revised Contract expiration date is October 31, 2019.  All other terms, conditions, specifications, and pricing remain the 
same.  Per contractor and agency agreement, and DTMB Central Procurement Services approval.

INITIAL EXPIRATION DATEINITIAL EFFECTIVE DATE

N/A

DESCRIPTION 

CONTRACT SUMMARY



AGENCY NAME PHONE EMAIL

Multi-Agency and Statewide Contracts

Program Managers

for

CHANGE NOTICE NO. 2 TO CONTRACT NO. 071B7700173

AG Valerie Schmidt (517) 373-8284 schmidtv@michigan.gov

MDCR Rebecca Powell (313) 456-3832 powelln@michigan.gov

MCSC Kim Davis (517) 241-8115 DavisK5@michigan.gov

MDHHS Shirley Martin (517) 241-2305 MartinS@michigan.gov

MGCB Marina Kotsifis (517) 241-0347 kotsifma@michigan.gov

DNR Dorene Sandoval (517) 373-0295 sandovald@michigan.gov

MSP Victoria Olivarez (517) 241-1064 Olivarev@michigan.gov

DTMB Kay Baker (517) 373-8806 bakerk@michigan.gov



STATE OF MICHIGAN

ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913

P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 1

to

071B7700173Contract Number 

$500,000.00

August 1, 2017 August 31, 2017

PERSONAL INFORMATION RESEARCH

August 31, 2017

INITIAL AVAILABLE OPTIONS EXPIRATION DATE BEFORE 

CHANGE(S) NOTED BELOW

2 - 2 Year

PAYMENT TERMS DELIVERY TIMEFRAME

NET 30

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING

☐ P-Card ☐ Direct Voucher (DV) ☐ Other ☒ Yes ☐ No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE

☒ 2 Years ☐ N/A August 31, 2019

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE

N/A

$0.00 $500,000.00

Effective September 1, 2017, the final 2-year option available on this contract is hereby exercised. The revised contract 
expiration date is August 31, 2019. 

All other terms, conditions, specifications and pricing remain the same. Per contractor and agency agreement, and DTMB 
Procurement approval.

VARIOUS

Jillian Yeates

gaurang.dave@inssi.com

Gaurang Dave

Alpharetta, GA 30005-4101

LexisNexis Risk Solutions FL Inc.

*******5880

202-378-1018

1000 Alderman Drive

(517) 284-7019
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INITIAL EXPIRATION DATEINITIAL EFFECTIVE DATE

DTMB

N/A

DESCRIPTION 

yeatesj@michigan.gov

CONTRACT SUMMARY



AGENCY NAME PHONE EMAIL

Multi-Agency and Statewide Contracts

Program Managers

for

AG Valerie Schmidt (517) 373-8284 schmidtv@michigan.gov

CR Rebecca Powell (313) 456-3832 powelln@michigan.gov

MCSC Kim Davis (517) 241-8115 DavisK5@michigan.gov

MDHHS Shirley Martin (517) 241-2305 MartinS@michigan.gov

MGCB Marina Kotsifis (517) 241-0347 kotsifma@michigan.gov

DNR Dorene Sandoval (517) 373-0295 sandovald@michigan.gov

MSP Victoria Olivarez (517) 241-1064 Olivarev@michigan.gov

DTMB Kay Baker (517) 373-8806 bakerk@michigan.gov

MDE Ruth Thole (517) 373-3823 TholeR@michigan.gov



 

 
 

 

 
NOTICE OF CONTRACT 

 

 NOTICE OF CONTRACT NO. 071B7700173 . 
between 

THE STATE OF MICHIGAN 
and 
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LexisNexis Risk Solutions FL Inc.  
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Various – See Section 2.022  

1000 Alderman Drive  

Alpharetta, GA 30005-4101  

Gaurang Dave 

C
o
n
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a
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t 

A
d
m

in
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tr
a
to

r Jillian Yeates DTMB 

202-378-1018 517-284-7019 

Gaurang.dave@lnssi.com yeatesj@michigan.gov 

5880 

 

CONTRACT SUMMARY 

DESCRIPTION: Personal Information Research 

INITIAL EFFECTIVE DATE  INITIAL EXPIRATION DATE  

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE  
CHANGE(S) NOTED BELOW 

August 1, 2017 August 31, 2017 2 – 2 Year  August 31, 2017 

PAYMENT TERMS DELIVERY TIMEFRAME 

Net 30 N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☒ Yes       ☐ No 
MINIMUM DELIVERY REQUIREMENTS 

N/A 
MISCELLANEOUS INFORMATION  

Services from Contract #071B0200322 removed and added as follows for Personal Information Research Services. 
1. Change Notice 13; 
2. Change Notice 12 (applicable to both Contracts); 
3. Change Notice 11; 
4. Change Notice 10 (applicable to both Contracts); 
5. Change Notice 9 (applicable to both Contracts); 
6. Change Notice 7; 
8. Change Notice 6 (applicable to both Contracts); 
9. Change Notice 4; 
10. Change Notice 3; 
11. Change Notice 2;  
12. Attachments A-E. 

 

ESTIMATED CONTRACT VALUE AT TIME OF EXECUTION  $500,000.00 

 

 

STATE OF MICHIGAN 
ENTERPRISE PROCUREMENT 
Department of Technology, Management and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 
P.O. BOX 30026 LANSING, MICHIGAN 48909 



CONTRACT NO.  071B7700173 

  

 

 
 

 
FOR THE CONTRACTOR:  
 
 
                                                                  
Company Name 

 
 
                                                                  
Authorized Agent Signature 

 
 
                                                                  
Authorized Agent (Print or Type) 

 
 
                                                                  
Date 

 

 
 
 
 
FOR THE STATE:  
 
 
                                                                 
Signature 

 
 
                                                                   
Name & Title 

 
 
                                                                  
Agency 

 
 
                                                                  
Date 

  



 

 

STATE OF MICHIGAN 

ENTERPRISE PROCUREMENT 

Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 

P.O. BOX 30026 LANSING, MICHIGAN 48909 

 
CONTRACT CHANGE NOTICE 

Change Notice Number 14 - RESERVED 

  



STATE OF MICHIGAN 

ENTERPRISE PROCUREMENT 

Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 

P.O. BOX 30026 LANSING, MICHIGAN 48909 

 
CONTRACT CHANGE NOTICE 

Change Notice Number 13 

to 
Contract Number 071B0200322 

 
 

 

CONTRACT SUMMARY 

LEGAL RESEARCH PERSONAL INFORMATION 

INITIAL EFFECTIVE DATE INITIAL EXPIRATION DATE INITIAL AVAILABLE OPTIONS EXPIRATION DATE BEFORE 

CHANGE(S) NOTED BELOW 

September 1, 2010 August 31, 2015 2 - 2 Year August 31, 2017 

PAYMENT TERMS DELIVERY TIMEFRAME 

NET 30 N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

□ P-Card ☐ Direct Voucher (DV) ☐ Other ☒ Yes ☐ No 

MINIMUM DELIVERY REQUIREMENTS 

N/A 

DESCRIPTION OF CHANGE NOTICE 

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE 

☐  ☐   

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$3,674,937.27 $0.00 $3,674,937.27 

DESCRIPTION 

Effective Novemeber 14, 2016, this contract is amended as follows to include: 

 
 

1) Tri-Merge Credit Report Additional Terms is hereby added to the contract as Exhibt I 
 

2) Addendum for Access Limit Death Master File is hereby added to the contract as Exhibt J. 
 

All other terms, conditions, specifications, and pricing remain the same. Per contractor agreement and DTMB approval. 

LEXIS-NEXIS 

9446 Springboror Pike 

Miamisburg, OH 45342 

Gaurang Dave 

202-378-1018 

gaurang.dave@lexisnexis.com  

*******1842 
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Exhibit I 

 

 
Tri-Merge Credit Report Additional Terms 

 

1. The undersigned ("Customer"), desiring to receive various information services as available from LEXISNEXIS RISK SOLUTIONS 
BUREAU LLC (“LN”), a consumer reporting agency, and a reseller of consumer credit reports from the three nationwide credit bureaus 

(the delivery of such credit reports and related to services shall be hereafter referred to as "Services") agrees to the Additional Terms 
contained herein.  Hereafter such credit bureaus shall be referred to as “the Bureaus.” 

 

2. The Services will be requested only for Customer's exclusive use and held in strict confidence except to the extent that disclosure to 
others is required by law or permitted by law in the case of disclosing to the consumer who is the subject of the credit report. Only 
designated representatives of Customer will request Services, and employees will be forbidden to obtain reports for personal reasons  or 
on themselves, associates or any other persons, except in the exercise of their official duties. Customer will not disclose the Bureaus 
information to the subject of the report except as permitted or required by law, but will refer the subject to the appropriate bureau. 

 

3. Customer will hold the Bureaus, LN, and all their agents harmless on account of any expense or damage arising or resulting from the 
publishing or other disclosure of the Bureaus information by Customer, its employees or agents contrary to the conditions of Paragraph 
2 or applicable law. 

 

4. Recognizing that information for the Services is secured by and through fallible human sources, Customer understands that the accuracy 
of any Services received by Customer is not guaranteed by the Bureaus or LN, and Customer releases the Bureaus, LN, and their affiliate 
companies, affiliated credit bureaus, agents, employees, and independent contractors from liability, even if caused by negligence, in 
connection with the Services and from any loss or expense suffered by Customer resulting directly or indirectly from the Services. 

 

5. Fair Credit Reporting Act Certification. Customer certifies that it will order Services that are consumer reports, as defined by the federal 
Fair Credit Reporting Act, 15 U.S.C. 1681 et seq. ("FCRA"), only when Customer intends to use that consumer report information: (a) in 
accordance with the FCRA and all state law counterparts; and (b) for one of the following permissible purposes: when Customer otherwise 
has a legitimate business need for the information either in connection with a business transaction that is initiated by the consumer, or to 
review an account to determine whether the consumer continues to meet the terms of the accounts; or (b) for government employment 
purposes. Customer will use each consumer report ordered under this Agreement for one of the foregoing purposes and for no other 
purpose. 

 

It is recognized and understood that the FCRA provides that anyone "who knowingly and willfully obtains information on a consumer from 
a consumer reporting agency (such as the Bureaus ) under false pretenses shall be fined under Title 18, United States Code, imprisoned 
for not more than two (2) years, or both." The Bureaus and/or LN may periodically conduct audits of Customer regarding its compliance 
with the FCRA and other certifications in this Agreement. Audits will be conducted by mail whenever possible and will require Customers 
to provide documentation as to Customer’s permissible use for accessing the Services. Customer hereby consents to such audits and 
agrees that any failure to cooperate fully and promptly in the conduct of any audit, or Customer’s material breach of this Agreement, 
constitute grounds for immediate suspension of service or, termination of this Agreement notwithstanding terms to the contrary herein. If 
any of the Bureaus ceases to provide credit reports under this agreement, due to the conditions in the preceding sentence, Customer (i) 
unconditionally releases and agrees to hold LN and such bureau harmless and indemnify it from and against any and all liabili ties of 
whatever kind or nature that may arise from or relate to such termination, and (ii) covenants it will not assert any claim or cause of action 
of any kind or nature against LN or such bureau in connection with such termination. 

 

California Law Certification. Customer will refer to Exhibit 1-A in making the following certification, and Customer agrees to comply with 
all applicable provisions of the California Credit Reporting Agencies Act. 

 

(PLEASE CHECK (“X”) THE APPROPRIATE LINE BELOW) 

 
Customer certifies that it        IS or        IS NOT a “retail seller,” as defined in Section 1802.3 of the California Civil Code and      DOES  or      
DOES NOT issue credit to consumers who appear in person on the basis of an application for credit submitted in person. 

Vermont Certification. Customer certifies that it will comply with applicable provisions under Vermont law. In particular, Customer certifies 
that it will order information services relating to Vermont residents that are credit reports as defined by the Vermont Fair Credit Reporting 
Act (“VFCRA”), only after Customer has received prior consumer consent in accordance with VFCRA Section 2480e and applicable 
Vermont Rules. Customer further certifies that the attached copy of Section 2480e (Exhibit 1-B) of the Vermont Fair Credit Reporting 
Statute was received. 

 

Customer will comply with the applicable provisions of the FCRA, Federal Equal Credit Opportunity Act, Gramm-Leach- Bliley Act and 
any amendments to them, all state law counterparts of them, and all applicable regulations promulgated under any of them including, 
without limitation, any provisions requiring adverse action notification to the consumer. 

 
6. This Section 6 applies to any means through which Customer orders or accesses the Services including, without limitation, system- to-

system, direct access terminal, personal computer or the Internet. For the purposes of this Section 6, the term “Authorized User” 



means a Customer employee that Customer has authorized to order or access the Information Services and who is trained on Customer’s 
obligations under this Agreement with respect to the ordering and use of the Information Services, and the information provided through 
same, including Customer’s FCRA and other obligations with respect to the access and use of consumer reports. Customer will: (a) 
ensure that only Authorized Users can order or have access to the Services and the information provided through same, (b) ensure that 
Authorized Users do not order credit reports for personal reasons or provide them to any third party, (c) ensure that all devices used by 
Customer to order or access the Services are placed in a secure location and accessible only by Authorized Users and that these devices 
are secured when not in use through such means as screen locks, shutting power controls off, or other commercially reasonable security 
procedures, and (d) take all necessary measures to prevent unauthorized ordering or access to the Services by any persons other than 
Authorized Users for permissible purposes. Those measures will include, without limitation, limiting the knowledge of any passwords 
Customer may use, to Authorized Users and other employees with a need to know, changing Customer’s user passwords at least every 
ninety (90) days, or sooner if it is obtained by any third party or an Authorized User is no longer responsible for accessing the Information 
Services, or if Customer suspects an unauthorized person has learned the password, and using all security features in the software and 
hardware Customer uses to order or access the Information Services. Customer will monitor compliance with the obligations of this 
Section 6, and will immediately notify LN if Customer suspects or knows of any unauthorized access or attempt to access the Information 
Services. Such monitoring will include, without limitation, a review of each invoice for the purpose of detecting any unauthorized activity. 
Customer will not ship hardware or software between Customer’s locations or to third parties without deleting all sensitive identifiers, 
Customer number(s), security codes, telephone access number(s) and Customer user passwords. If Customer uses a third party vendor 
to establish access to the Services and such third party vendor has been pre-approved in writing by LN, Customer is responsible for the 
third party vendor's use of Customer's member numbers, security access codes, or passwords. Customer will ensure the third party 
vendor safeguards Customer’s security access code(s) and passwords through the use of security requirements that are no less stringent 
than those applicable to Customer under this Section 6. Customer will inform Authorized Users and other employees with a need to know 
that unauthorized access to consumer reports may subject them to civil and criminal liability under the FCRA punishable by fines and 
imprisonment. If LN reasonably believes that Customer has violated this Section 6, LN or one of the Bureaus may, in addition to any other 
remedy authorized by this Agreement,  with reasonable advance written notice to Customer, reasonably conduct, or have a third party 
conduct on its behalf, an audit of Customer's network security systems, facilities, practices and procedures in order to evaluate Customer's 
compliance with the data security requirements of this Section 6. 

 

      Customer has read and understands this Agreement. (To be initialed by the person signing on behalf of Customer.) 
 

               Customer has read the attached Exhibit 1-C “Notice to Users of Consumer Reports, Obligations of Users" which explains 
Customer’s obligations under the FCRA as a user of consumer report information. (To be initialed by the person signing on 
behalf of Customer.) 

 

IN WITNESS WHEREOF, the undersigned has executed this Agreement as of the date written below. 

 
 

Customer: 

Street Address: 

City, State, Zip 

Signed by: 

Printed Name 

Title: 

Date: 
 



EXHIBIT 1-A 
State Compliance Matters 

California Retail Seller 

Provisions of the California Consumer Credit Reporting Agencies Act, as amended effective July 1, 1998, will impact the 
provision of consumer reports to Customer under the following circumstances: (a) if Customer is a “retail seller” (defined in 
part by California law as “a person engaged in the business of selling goods or services to retail buyers”) and is selling to a 
“retail buyer” (defined as “a person who buys goods or obtains services from a retail seller in a retail installment sale and 
not principally for the purpose of resale”) and a consumer about whom Customer is inquiring is applying, (b) in person,  and 
(c) for credit. Compliance with this law further includes Customer’s inspection of the photo identification of each consumer 
who applies for in-person credit, mailing extensions of credit to consumers responding to a mail solicitation at specified 
addresses, taking special actions regarding a consumer’s presentment of a police report regarding fraud, and 
acknowledging consumer demands for reinvestigations within certain time frames. 

 
If Customer designated in the Agreement that it is a “retail seller,” Customer certifies that it will instruct its employees and 
agents to inspect a photo identification of the consumer at the time an application is submitted in person. If Customer is not 
currently, but subsequently becomes a “retail seller,” Customer agrees to provide written notice to Equifax prior to ordering 
credit reports in connection with an in-person credit transaction, and agrees to comply with the requirements of the California 
law as outlined in this Section, and with the specific certifications set forth herein. 

 
Customer certifies that, as a “retail seller,” it will either (a) acquire a new Customer number for use in processing consumer 
report inquiries that result from in-person credit applications covered by California law, with the understanding that all 
inquiries using this new Customer number will require that Customer supply at least three items of identifying information 
from the applicant; or (b) contact Customer’s LN sales representative to ensure that Customer’s existing number is properly 
coded for these transactions. 



EXHIBIT 1-B 
Vermont Fair Credit Reporting Contract Certification 

 

The undersigned,  (“Customer”), acknowledges 
that it subscribes to receive various information services from Equifax Information Services LLC (“Equifax”) in accordance 
with the Vermont Fair Credit Reporting Statute, 9 V.S.A. § 2480e (1999), as amended (the “VFCRA”) and the Federal Fair 
Credit Reporting Act, 15, U.S.C. 1681 et. Seq., as amended (the “FCRA”) and its other state law counterparts. In connection 
with the attached Addendum in relation to Vermont consumers, Customer hereby certifies as follows: 

 

Vermont Certification. Customer certifies that it will comply with applicable provisions under Vermont law. In particular, 
Customer certifies that it will order information services relating to Vermont residents, that are credit reports as defined by 
the VFCRA, only after Customer has received prior consumer consent in accordance with VFCRA § 2480e and applicable 
Vermont Rules. Customer further certifies that the attached copy of § 2480e of the Vermont Fair Credit Reporting Statute 
was received from Equifax. 

 
Customer: 

(please print) 

Signed By: 

Printed Name: 

Title: 

Account Number: 

Date: 

 
 

Please also include the following information: 

 
Compliance Officer or Person Responsible for Credit Reporting Compliance 

Printed Name:      

Title:       

Mailing Address:      

City:   State:   Zip: 

E-Mail Address:      

Phone:      Fax: 



Vermont Fair Credit Reporting Statute, 9 V.S.A. § 2480e (1999) 
 

§ 2480e. Consumer consent 
 

(a) A person shall not obtain the credit report of a consumer unless: 
 

(1) the report is obtained in response to the order of a court having jurisdiction to issue such an order; or 
 

(2) the person has secured the consent of the consumer, and the report is used for the purpose consented to by the 
consumer. 

 
 

(b) Credit reporting agencies shall adopt reasonable procedures to assure maximum possible compliance with subsection 
(a) of this section. 

 
 

(c) Nothing in this section shall be construed to affect: 
 

(1) the ability of a person who has secured the consent of the consumer pursuant to subdivision (a)(2) of this section to include 
in his or her request to the consumer permission to also obtain credit reports, in connection with the same transaction or 
extension of credit, for the purpose of reviewing the account, increasing the credit line on the account, for the purpose of 
taking collection action on the account, or for other legitimate purposes associated with the account; and 

 

(2) the use of credit information for the purpose of prescreening, as defined and permitted from time to time by the Federal 
Trade Commission. 

 

 

VERMONT RULES *** CURRENT THROUGH JUNE 1999 *** 
AGENCY 06. OFFICE OF THE ATTORNEY GENERAL 

SUB-AGENCY 031. CONSUMER PROTECTION DIVISION 
CHAPTER 012. Consumer Fraud--Fair Credit Reporting 

RULE CF 112 FAIR CREDIT REPORTING 
CVR 06-031-012, CF 112.03 (1999) 
CF 112.03 CONSUMER CONSENT 

 

(a) A person required to obtain consumer consent pursuant to 9 V.S.A. §§ 2480e and 2480g shall obtain said consent in writing 
if the consumer has made a written application or written request for credit, insurance, employment, housing or 
governmental benefit. If the consumer has applied for or requested credit, insurance, employment, housing or governmental 
benefit in a manner other than in writing, then the person required to obtain consumer consent pursuant to  9 V.S.A. §§ 
2480e and 2480g shall obtain said consent in writing or in the same manner in which the consumer made the application 
or request. The terms of this rule apply whether the consumer or the person required to obtain consumer consent initiates 
the transaction. 

 

(b) Consumer consent required pursuant to 9 V.S.A. §§ 2480e and 2480g shall be deemed to have been obtained in writing if, 
after a clear and adequate written disclosure of the circumstances under which a credit report or credit reports may be 
obtained and the purposes for which the credit report or credit reports may be obtained, the consumer indicates his or her 
consent by providing his or her signature. 

 
(c) The fact that a clear and adequate written consent form is signed by the consumer after the consumer's credit report has 

been obtained pursuant to some other form of consent shall not affect the validity of the earlier consent. 



Exhibit 1-C 
 

All users of consumer reports must comply with all applicable regulations. Information about applicable regulations currently in 
effect can be found at the Consumer Financial Protection Bureau’s website, www.consumerfinance.gov/learnmore. 

 

NOTICE TO USERS OF CONSUMER REPORTS: 
OBLIGATIONS OF USERS UNDER THE FCRA 

 

The Fair Credit Reporting Act (FCRA), 15 U.S.C. §1681-1681y, requires that this notice be provided to inform users of consumer reports of their legal 
obligations.  State law may impose additional requirements.  The text of the FCRA is set forth in full at the Consumer Financial Protection Bureau’s 
(CFPB) website at www.consumerfinance.gov/learnmore. At the end of this document is a list of United States Code citations for the FCRA. Other 
information about user duties is also available at the CFPB’s website. Users must consult the relevant provisions of the FCRA for details about 
their obligations under the FCRA. 

 

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consumer reports. The subsequent sections discuss 
the duties of users of reports that contain specific types of information, or that are used for certain purposes, and the legal consequences of violations. 
If you are a furnisher of information to a consumer reporting agency (CRA), you have additional obligations and will receive a separate notice from the 
CRA describing your duties as a furnisher. 

 

I. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS 
 

A. Users Must Have a Permissible Purpose 
 

Congress has limited the use of consumer reports to protect consumers’ privacy. All users must have a permissible purpose under the FCRA to obtain a 
consumer report. Section 604 contains a list of the permissible purposes under the law. These  are: 

 

• As ordered by a court or a federal grand jury subpoena.  Section 604(a)(1) 

• As instructed by the consumer in writing.  Section 604(a)(2) 

• For the extension of credit as a result of an application from a consumer, or the review or collection of a consumer’s account. Section 
604(a)(3)(A) 

• For employment purposes, including hiring and promotion decisions, where the consumer has given written permission. Sections 
604(a)(3)(B) and 604(b) 

• For the underwriting of insurance as a result of an application from a consumer. Section 604(a)(3)(C) 
• When there is a legitimate business need, in connection with a business transaction that is initiated by the consumer. Section 

604(a)(3)(F)(i) 

• To review a consumer’s account to determine whether the consumer continues to meet the terms of the account. Section 604(a)(3)(F)(ii) 

• To determine a consumer’s eligibility for a license or other benefit granted by a governmental instrumentality required by law to consider an 
applicant’s financial responsibility or status.  Section 604(a)(3)(D) 

• For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or prepayment risks associated with 
an existing credit obligation.  Section 604(a)(3)(E) 

• For use by state and local officials in connection with the determination of child support payments, or modifications and enforcement 
thereof.  Sections 604(a)(4) and 604(a)(5) 

 

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making “prescreened” unsolicited offers of credit 
or insurance. Section 604(c). The particular obligations of users of “prescreened” information are described in Section VII  below. 

 

B. Users Must Provide Certifications 

 

Section 604(f) prohibits any person from obtaining a consumer report from a consumer reporting agency (CRA) unless the person has certified to the 
CRA the permissible purpose(s) for which the report is being obtained and certifies that the report will not be used for any other purpose. 

 

C. Users Must Notify Consumers When Adverse Actions Are Taken 
 

The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business, credit, and employment actions affecting 
consumers that can be considered to have a negative impact as defined by Section 603(k) of the FCRA – such as denying or canceling credit or 
insurance, or denying employment or promotion. No adverse action occurs in a credit transaction where the creditor makes a counteroffer that is 
accepted by the consumer. 

 

1. Adverse Actions Based on Information Obtained From a CRA 
 

If a user takes any type of adverse action as defined by the FCRA that is based at least in part on information contained in a consumer report, Section 
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615(a) requires the user to notify the consumer. The notification may be done in writing, orally, or by electronic means. It must include the following: 
 

• The name, address, and telephone number of the CRA (including a toll-free telephone number, if it is a nationwide CRA) that provided the 
report. 

• A statement that the CRA did not make the adverse decision and is not able to explain why the decision was made. 

• A statement setting forth the consumer’s right to obtain a free disclosure of the consumer’s file from the CRA if the consumer makes a 
request within 60 days. 

• A statement setting forth the consumer’s right to dispute directly with the CRA the accuracy or completeness of any information provided by 
the CRA. 

 

2. Adverse Actions Based on Information Obtained From Third Parties Who Are Not Consumer Reporting Agencies 
 

If a person denies (or increases the charge for) credit for personal, family, or household purposes based either wholly or partly upon information from a 
person other than a CRA, and the information is the type of consumer information covered by the FCRA, Section 615(b)(1) requires that the user clearly 
and accurately disclose to the consumer his or her right to be told the nature of the information that was relied upon if the consumer makes a written 
request within 60 days of notification.  The user must provide the disclosure within a reasonable period of time following the consumer’s written 
request. 

 

3. Adverse Actions Based on Information Obtained From Affiliates 
 

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the consumer, based on information of the type 
covered by the FCRA, and this information was obtained from an entity affiliated with the user of the information by common ownership or control, 
Section 615(b)(2) requires the user to notify the consumer of the adverse action. The notice must inform the consumer that he or she may obtain a 
disclosure of the nature of the information relied upon by making a written request within 60 days of receiving the adverse action notice.  If the 
consumer makes such a request, the user must disclose the nature of the information not later than 30 days after receiving the request. If consumer 
report information is shared among affiliates and then used for an adverse action, the user must make an adverse action disclosure as set forth in I.C.1 
above. 

 

D. Users Have Obligations When Fraud and Active Duty Military Alerts are in Files 
 

When a consumer has placed a fraud alert, including one relating to identity theft, or an active duty military alert with a nationwide consumer reporting 
agency as defined in Section 603(p) and resellers, Section 605A(h) imposes limitations on users of reports obtained from the consumer reporting agency 
in certain circumstances, including the establishment of a new credit plan and the issuance of additional credit cards. For initial fraud alerts and active 
duty alerts, the user must have reasonable policies and procedures in place to form a belief that the user knows the identity of the applicant or contact 
the consumer at a telephone number specified by the consumer; in the case of extended fraud alerts, the user must contact the consumer in 
accordance with the contact information provided in the consumer’s alert. 

 
E. Users Have Obligations When Notified of an Address Discrepancy 

 

Section 605(h) requires nationwide CRAs, as defined in Section 603(p), to notify users that request reports when the address for a consumer provided 
by the user in requesting the report is substantially different from the addresses in the consumer’s file. When this occurs, users must comply with 
regulations specifying the procedures to be followed. Federal regulations are available at www.consumerfinance.gov/learnmore. 

 
F. Users Have Obligations When Disposing of Records 

 

Section 628 requires that all users of consumer report information have in place procedures to properly dispose of records containing this information. 
Federal regulations have been issued that cover disposal. 

 
II. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES 

 

If a person uses a consumer report in connection with an application for, or a grant, extension, or provision of, credit to a consumer on material terms 
that are materially less favorable than the most favorable terms available to a substantial proportion of consumers from or through that person, based 
in whole or in part on a consumer report, the person must provide a risk-based pricing notice to the consumer in accordance with regulations prescribed 
by theCFPB. 

 
Section 609(g) requires a disclosure by all persons that make or arrange loans secured by residential real property (one to four units) and that use 
credit scores. These persons must provide credit scores and other information about credit scores to applicants, including the disclosure set forth in 
Section 609(g)(1)(D) (“Notice to the Home Loan Applicant”). 

 

III. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT PURPOSES 
 

A. Employment Other Than in the Trucking Industry 
 

If the information from a CRA is used for employment purposes, the user has specific duties, which are set forth in Section 604(b) of the FCRA. The 
user must: 

 
• Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a document that consists solely of the 

disclosure, that a consumer report may be obtained. 

• Obtain from the consumer prior written authorization. Authorization to access reports during the term of employment may be obtained at 
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the time of employment. 

• Certify to the CRA that the above steps have been followed, that the information being obtained will not be used in violation of any federal or 
state equal opportunity law or regulation, and that, if any adverse action is to be taken based on the consumer report, a copy of the report 
and a summary of the consumer’s rights will be provided to the consumer. 

 Before taking an adverse action, the user must provide a copy of the report to the consumer as well as the summary of consumer’s rights 
(The user should receive this summary from the CRA.) A Section 615(a) adverse action notice should be sent after the adverse action is 
taken. 

 
An adverse action notice also is required in employment situations if credit information (other than transactions and experience data) obtained from an 
affiliate is used to deny employment.  Section 615(b)(2). 

 

The procedures for investigative consumer reports and employee misconduct investigations are set forth below. 
 

B. Employment in the Trucking Industry 
 

Special rules apply for truck drivers where the only interaction between the consumer and the potential employer is by mail, telephone, or computer. In 
this case, the consumer may provide consent orally or electronically, and an adverse action may be made orally, in writing, or electronically. The 
consumer may obtain a copy of any report relied upon by the trucking company by contacting the company. 

 

IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED 
 

Investigative consumer reports are a special type of consumer report in which information about a consumer’s character, general reputation, personal 
characteristics, and mode of living is obtained through personal interviews by an entity or person that is a consumer reporting agency. Consumers who 
are the subjects of such reports are given special rights under the FCRA. If a user intends to obtain an investigative consumer report, Section 606 
requires the following: 

 
• The user must disclose to the consumer that an investigative consumer report may be obtained. This must be done in a written disclosure 

that is mailed, or otherwise delivered, to the consumer at some time before or not later than three days after the date on which the report 
was first requested. The disclosure must include a statement informing the consumer of his or her right to request additional disclosures of 
the nature and scope of the investigation as described below, and the summary of consumer rights required by Section 609 of the FCRA. 
(The summary of consumer rights will be provided by the CRA that conducts the investigation.) 

• The user must certify to the CRA that the disclosures set forth above have been made and that the user will make the disclosure described 
below. 

• Upon the written request of a consumer made within a reasonable period of time after the disclosures required above, the user must make a 
complete disclosure of the nature and scope of the investigation. This must be made in a written statement that is mailed or otherwise 
delivered, to the consumer no later than five days after the date on which the request was received from the consumer or the report was first 
requested, whichever is later in time. 

 
V. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS 

 
Section 603(x) provides special procedures for investigations of suspected misconduct by an employee or for compliance with Federal, state or local 
laws and regulations or the rules of a self-regulatory organization, and compliance with written policies of the employer. These investigations are not 
treated as consumer reports so long as the employer or its agent complies with the procedures set forth in Section 603(x), and a summary describing 
the nature and scope of the inquiry is made to the employee if an adverse action is taken based on the investigation. 

 
VI. OBLIGATIONS OF USERS OF MEDICAL INFORMATION 

 
Section 604(g) limits the use of medical information obtained from consumer reporting agencies (other than payment information that appears in a 
coded form that does not identify the medical provider). If the information is to be used for an insurance transaction, the consumer must give consent 
to the user of the report or the information must be coded. If the report is to be used for employment purposes – or in connection with a credit 
transaction (except as provided in federal regulations) – the consumer must provide specific written consent and the medical information must be 
relevant. Any user who receives medical information shall not disclose the information to any other person (except where necessary to carry out the 
purpose for which the information was disclosed, or a permitted by statute, regulation, or order). 

 
VII. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS 

 
The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection with unsolicited offers of credit or insurance 
under certain circumstances.  Sections 603(1), 604(c), 604(e), and 615(d). This practice is known as “prescreening” and typically involves obtaining 
from a CRA a list of consumers who meet certain preestablished criteria. If any person intends to use prescreened lists, that person must (1) before the 
offer is made, establish the criteria that will be relied upon to make the offer and grant credit or insurance, and (2) maintain such criteria on file for a 
three-year period beginning on the date on which the offer is made to each consumer.  In addition, any user must provide with each written solicitation 
a clear and conspicuous statement that: 

 
• Information contained in a consumer’s CRA file was used in connection with the transaction. 

• The consumer received the offer because he or she satisfied the criteria for credit worthiness or insurability used to screen for the offer. 

• Credit or insurance may not be extended if, after the consumer responds, it is determined that the consumer does not meet the criteria used 
for screening or any applicable criteria bearing on credit worthiness or insurability, or the consumer does not furnish required collateral. 



The consumer may prohibit the use of information in his or her file in connection with future prescreened offers of credit or insurance by 
contacting the notification system established by the CRA that provided the report. The statement must include the address and toll-free 
telephone number of the appropriate notification system. 

 

In addition, the CFPB has established the format, type size, and manner of the disclosure required by Section 615(d), with which users must comply. 
The regulation is 12 CFR 1022.54. 

 

VIII. OBLIGATIONS OF RESELLERS 
 

A. Disclosure and Certification Requirements 

 

Section 607(e) requires any person who obtains a consumer report for resale to take the following steps: 
 

• Disclose the identity of the end-user to the source CRA. 

• Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user. 

• Establish and follow reasonable procedures to ensure that reports are resold only for permissible purposes, including procedures to obtain: 

(1) the identity of all end-users; 

(2) certifications from all users of each purpose for which reports will be used; and 

(3) certifications that reports will not be used for any purpose other than the purpose(s) specified to the reseller. Resellers must make 
reasonable efforts to verify this information before selling the report. 

 
B. Reinvestigations by Resellers 

 

Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a report prepared by a reseller, the reseller must determine 
whether this is a result of an action or omission on its part and, if so, correct or delete the information. If not, the reseller must send the dispute to the 
source CRA for reinvestigation.  When any CRA notifies the reseller of the results of an investigation, the reseller must immediately convey the 
information to the consumer. 

 
C. Fraud Alerts and Resellers 

 

Section 605A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer reporting agency to include these in their 
reports. 

 
IX. LIABILITY FOR VIOLATIONS OF THE FCRA 

 

Failure to comply with the FCRA can result in state government or federal government enforcement actions, as well as private lawsuits. Sections 616, 
617, and 621. In addition, any person who knowingly and willfully obtains a consumer report under false pretenses may face criminal prosecution. 
Section 619. 

 
The CFPB’s website, www.consumerfinance.gov/learnmore, has more information about the FCRA, including publications for 
businesses and the full text of the FCRA. 

 

Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1618 et seq.: 
 

Section 602 15 U.S.C. 1681 Section 615 15 U.S.C. 1681m 

Section 603 15 U.S.C. 1681a Section 616 15 U.S.C. 1681n 

Section 604 15 U.S.C. 1681b Section 617 15 U.S.C. 1681o 

Section 605 15 U.S.C. 1681c Section 618 15 U.S.C. 1681p 

Section 605A 15 U.S.C. 1681cA Section 619 15 U.S.C. 1681q 

Section 605B 15 U.S.C. 1681cB Section 620 15 U.S.C. 1681r 

Section 606 15 U.S.C. 1681d Section 621 15 U.S.C. 1681s 

Section 607 15 U.S.C. 1681e Section 622 15 U.S.C. 1681s-1 

Section 608 15 U.S.C. 1681f Section 623 15 U.S.C. 1681s-2 

Section 609 15 U.S.C. 1681g Section 624 15 U.S.C. 1681t 

Section 610 15 U.S.C. 1681h Section 625 15 U.S.C. 1681u 

Section 611 15 U.S.C. 1681i Section 626 15 U.S.C. 1681v 

Section 612 15 U.S.C. 1681j Section 627 15 U.S.C. 1681w 

Section 613 15 U.S.C. 1681k Section 628 15 U.S.C. 1681x 

Section 614 15 U.S.C. 1681l Section 629 15 U.S.C. 1681y 
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Customer FCRA Permissible Purpose Certification 

 

Please fill out the Certification below legibly and completely. Please note that missing information will result 
in the return of the form and will delay activation of your account.   Thank you for your assistance. 

 

The Company indicated below, as a “User” of LN Consumer Reports, hereby certifies as follows: 

 
The nature of User’s business is     .  

 
1. User orders consumer reports from LN for the following purposes under the Fair Credit Reporting Act and 

such reports will not be used for any other purpose: 
 

Please check all that apply: 
 

For the review of an account of the consumer in connection with a credit transaction involving the 
consumer in accordance with FCRA Section 604(a)(3)(A). 
For the collection of an account of the consumer in connection with a credit transaction involving the 
consumer in accordance with FCRA Section 604(a)(3)(A). 
For government employment purposes. 

 
 

2. The Federal Fair Credit Reporting Act imposes criminal penalties – including a fine, up to two (2) years in 
prison, or both – against anyone who knowingly and willfully obtains information on a consumer from a 
consumer reporting agency under false pretenses, and other penalties for anyone who obtains such 
consumer information without a permissible purpose. 

 

COMPANY NAME:    
 

 
 

 

I hereby certify that I have direct knowledge of the facts stated above and that I am authorized to execute this 
certification on behalf of the company listed above. 

 
 

By: 

(Signature) 

Name: 

(Printed or Typed) 

Title: 

Phone Number: 

Date: 

 

 

This certification supersedes any pre-dated certifications. The information contained in this message is intended only for the personal and 

confidential use of the recipient(s) named above. If the reader of this message is not the intended recipient or an agent responsible for delivering it 

to the intended recipient, you are hereby notified that you have received this document in error and that any review, dissemination, distribution, or 
copying of this message is strictly prohibited. If you have received this communication in error, please notify us immediately by e-mail, and 

delete the original message. 
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Exhibit J 
 

 

Addendum for Access to Limited Access DMF Data - Government 
 

Parties [ Customer legal entitiy ] and all of 

its applicable affiliates that receive access to Limited 

Access DMF Data from LN (“Recipient”) 

The applicable affiliate of LexisNexis Risk Solutions that 

is  a party to any Contract (“LN”) 

Applicable Contract Any agreement pursuant to which Recipient obtains 

products or services from LN, whether executed prior to 

or after this Addendum (each a “Contract”) 

Effective Date The date signed by Recipient below 

Future accounts Check this box if this certification will apply to all 
future accounts 

Addendum No. (if required under the Contract) _ 

 
This Addendum (“Addendum”), dated as of the Effective Date, is for Access to Limited Access DMF Data, amends and 

supplements each Contract between LN and Recipient, and applies with respect to the Limited Access DMF data 

described herein only. Unless notice is provided by LN otherwise, the term of this Addendum shall run in parallel to any 

Contract(s) under which Limited Access DMF is provided. 

 

The Parties agree as follows: 

 
I. Definitions.  For purposes of this Addendum, these terms are defined as follows: 

 
a. Agreement: The Limited Access Death Master File Non-federal Licensee Agreement for Use and  Resale 

executed by LexisNexis Risk Data Retrieval Services LLC, on behalf of itself, its affiliates and subsidiaries, 

and its and their successors, with the federal government (NTIS, as below defined). The Agreement is 

attached hereto as “Exhibit A”. 

b. Certification Form: The Limited Access Death Master File Subscriber Certification Form executed by 

LexisNexis Risk Data Retrieval Services LLC, on behalf of itself, its affiliates  and subsidiaries, and its  and 

their successors, with the federal government (NTIS, as below defined). The Certification Form is attached 

hereto as “Exhibit B”. 

c. DMF: The federal Death Master File. 

d. NTIS:  National Technical Information Service, U.S. Department of Commerce 

e. Open Access DMF: The DMF product made available through LN, which obtains the data from NTIS, 

and which does not include DMF with respect to any deceased individual at any time during the three- 

calendar-year period beginning on the date of the individual’s death. Open Access DMF data should not 

be accessed pursuant to this Addendum but should be accessed pursuant to a customer contract for such 

DMF data that is not Limited Access DMF. 

f. Limited Access  DMF:  Limited Access DMF includes DMF data with respect to any deceased  individual 

at any time during the three-calendar-year period beginning on the date of the individual’s death. Limited 

Access DMF is made available through LN as a Certified Person, by NTIS. This  Addendum governs 

Recipient’s access to Limited Access DMF from LN (or the applicable LN affiliate), whether full or partial 

Limited Access DMF records or indicators of deceased status, and via any format, including online, XML 

feed, or in-house file processing through LN. 



II. Certification. 

 
Recipient’s access to the Limited Access DMF requires certification of purpose, as required by 15 CFR Part 1110 

and section 1001 of Title 18, United States Code. Recipient hereby certifies that it has the indicated permissible 

purpose(s) under part (a) of this Section II (“Certification”) and that it meets the requirements of part (b) of this 

Section II: 

 

(a) Such Recipient has a legitimate fraud prevention interest, or has a legitimate  business  purpose pursuant 

to a law, governmental rule, regulation, or fiduciary duty, will use the Limited Access DMF  only for such 

purpose(s), and specifies the basis for so certifying as (choose any applicable purposes that apply to 

Recipient’s use): 
 

Legitimate Fraud Prevention Interest: Recipient has a legitimate fraud prevention interest to 

detect and prevent fraud and/or to confirm identities across its commercial business and/or government 

activities. 
 

Legitimate Business Purpose Pursuant to a Law, Governmental Rule, Regulation, or 

Fiduciary Duty: Recipient has one or more of the purposes permitted under 42 USC 1306c including 

fraud prevention and ID verification purposes. Recipient’s specific purpose(s) for obtaining Limited Access 

DMF data under this Addendum is: 

 

Fraud Prevention and identity verification purposes 
 

For uses permitted or required by law 
 

For uses permitted or required by governmental rules 
 

For uses permitted or required by regulation 
 

For uses necessary to fulfill or avoid violating fiduciary duties 
 

and 

 
(b) Recipient has systems, facilities, and procedures in place to safeguard Limited Access DMF, and 

experience in maintaining the confidentiality, security, and appropriate use of such information, pursuant 

to requirements similar to the requirements of section 6103(p)(4) of the Internal Revenue Code of 1986, 

and 

(c) Recipient agrees to satisfy the requirements of such section 6103(p)(4) as if such section applied to 

Recipient. 

 
III. Flow-down Agreement Terms and Conditions 

 
The Parties agree that the following terms and conditions are applicable to Recipient and ordering, access to, and  

use of Limited Access DMF: 

 

1. Compliance with Terms of Agreement and CFR. Recipient of Limited Access DMF must comply with the terms 

of the Agreement and the requirements of 15 CFR Part 1110, as though set forth as a Subscriber therein, and 

Recipients may not further distribute the Limited Access DMF. 

2. Change in Status.  Should Recipient’s status change such that it would no longer have a permissible purpose  to 

access Limited Access DMF under this Addendum, Recipient agrees to immediately notify LN in writing in the 

manner and format required for notices under the Contract. Should Recipient cease to have access rights to Limited 

Access DMF, Recipient shall destroy all Limited Access DMF, and will certify to LN in writing that is has destroyed 

all such DMF. 

3. Security and Audit. Recipient will at all times have security provisions in place to protect the Limited Access DMF 

from being visible, searchable, harvestable or in any way discoverable on the World Wide Web. Recipient 

understands that any successful attempt by any person to gain unauthorized access to or use of the Limited 



Access DMF provided by LN may result in immediate termination of Recipient’s access and this Addendum. In addition, any successful 

attempt by any person to gain unauthorized access may under certain circumstances result in penalties as prescribed in 15 CFR § 

1110.200 levied on Recipient and the person attempting such access. Recipient will take appropriate action to ensure that all persons 

accessing the Limited Access DMF it obtains from LN are aware of their potential liability for misuse or attempting to gain unauthorized 

access. Any such access or attempted access is a breach, or attempted breach, of security and Recipient must immediately report the 

same to NTIS at dmfcert@ntis.gov; and to LN by written notification to the LN Information Assurance and Data Protection Organization 

at 1000 Alderman Drive, Alpharetta, Georgia 30005 and by email (security.investigations@lexisnexis.com) and by phone (1-888-872-

5375). Recipient agrees to be subject to  audit by LN and/or NTIS to determine Recipient’s compliance with the requirements of this 

Addendum, the Agreement, and 15 CFR Part 1110. Recipient agrees to retain a list of all employees, contractors, and subcontractors to 

which it provides Limited Access DMF and to make that list available to NTIS and/or LN as part of any audits conducted hereunder.  

Recipient will not resell or otherwise redistribute the Limited Access DMF. 

4. Penalties. Recipient acknowledges that failure to comply with the provisions of paragraph (3) of the Certification Form may subject 

Recipient to penalties under 15 CFR § 1110.200 of $1,000 for each disclosure or use, up to a maximum of $250,000 in penalties per 

calendar year, or potentially uncapped for willful disclosure. 

5. Law, Dispute Resolution, and Forum. Recipient acknowledges that this Addendum is governed by the terms of federal law. Recipient 

acknowledges that the terms of Section 14 of the Agreement govern disagreement handling, and, without limitation to the foregoing, 

that jurisdiction is federal court. 

6. Liability. The U.S. Government/NTIS and LN (a) make no warranty, express or implied, with respect to information provided under the 

Agreement, including but not limited to, implied warranties of merchantability and fitness for any particular use; (b) assume no liability 

for any direct, indirect or consequential damages flowing from any use of any part of the Limited Access DMF, including infringement of 

third party intellectual property rights; and (c) assume no liability for any errors or omissions in Limited Access DMF. The Limited  Access 

DMF does have inaccuracies and NTIS and the Social Security Administration (SSA), which provides the DMF to NTIS, and LN, do not 

guarantee the accuracy of the Limited Access DMF. SSA does not have a death record for all deceased persons. Therefore, the absence 

of a particular person in the Limited Access DMF is not proof that the individual is alive. Further, in rare instances, it is possible for the 

records of a person who is not deceased to be included erroneously in the Limited Access DMF. Recipient specifically acknowledges the 

terms  of Attachment B to the Agreement, which terms apply to Recipient. 

7. Survival. Provisions hereof related to indemnification, use and protection of Limited Access DMF, audit, disclaimer of warranties, and 

governing law shall survive termination of this Addendum. 

8. Conflict of Terms. Recipient acknowledges that the terms of this Addendum, in the event of conflict with the terms of the Contract, 

apply in addition to, and not in lieu of, such Contract terms, with respect to the Limited Access DMF only. 

 

AUTHORIZATION AND ACCEPTANCE OF TERMS 
 

I HEREBY CERTIFY that I am authorized to execute this Agreement on behalf of the Recipient listed above and  that I have direct 
knowledge of the facts stated above. 

 

Recipient  

Signature     

Print Name    
 

Title     

Dated    (mm/dd/yy) 

 

  



STATE OF MICHIGAN 

ENTERPRISE PROCUREMENT 

Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 

P.O. BOX 30026 LANSING, MICHIGAN 48909 

 
CONTRACT CHANGE NOTICE 

Change Notice Number 12 

to 
Contract Number 071B0200322 

 
 

 

CONTRACT SUMMARY 

LEGAL RESEARCH PERSONAL INFORMATION 

INITIAL EFFECTIVE DATE INITIAL EXPIRATION DATE INITIAL AVAILABLE OPTIONS EXPIRATION DATE BEFORE 

CHANGE(S) NOTED BELOW 

September 1, 2010 August 31, 2015 2 - 2 Year August 31, 2017 

PAYMENT TERMS DELIVERY TIMEFRAME 

NET 30 N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

□ P-Card ☐ Direct Voucher (DV) ☐ Other ☒ Yes ☐ No 

MINIMUM DELIVERY REQUIREMENTS 

N/A 

DESCRIPTION OF CHANGE NOTICE 

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE 

☐  ☐   

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$3,349,937.27 $325,000.00 $3,674,937.27 

DESCRIPTION 

Effective November 15, 2016, this contract is hereby increased by $325,000.00 for Statewide use. 
 

All other terms, conditions, specifications, and remain the same. Per contract agreement, DTMB Procurement approval, and 
State Administrative Board approval on 11/15/2015. 

 

  

LEXIS-NEXIS 

9446 Springboror Pike 

Miamisburg, OH 45342 

Gaurang Dave 

202-378-1018 
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STATE OF MICHIGAN 

ENTERPRISE PROCUREMENT 

Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 

P.O. BOX 30026 LANSING, MICHIGAN 48909 

 
CONTRACT CHANGE NOTICE 

Change Notice Number 11 

to 
Contract Number 071B0200322 

 
 

 

CONTRACT SUMMARY 

LEGAL RESEARCH PERSONAL INFORMATION 

INITIAL EFFECTIVE DATE INITIAL EXPIRATION DATE INITIAL AVAILABLE OPTIONS EXPIRATION DATE BEFORE 

CHANGE(S) NOTED BELOW 

September 1, 2010 August 31, 2015 2 - 2 Year August 31, 2017 

PAYMENT TERMS DELIVERY TIMEFRAME 

NET 30 N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

□ P-Card ☐ Direct Voucher (DV) ☐ Other ☒ Yes ☐ No 

MINIMUM DELIVERY REQUIREMENTS 

N/A 

DESCRIPTION OF CHANGE NOTICE 

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE 

☐  ☐   

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$3,349,937.27 $0.00 $3,349,937.27 

DESCRIPTION 

Effective October 17, 2016, Lexis - Nexis - Law Enforcement Plus is hereby added to the contract for Statewide use. The 
features of this service include: Email Search, Realtime Phone Search, and Virtual Identity Search & Report. The per user/ per 
month charge is $120.00 
 

All other terms, conditions, specifications, and pricing remain the same. Per contractor agreement and DTMB approval. 

 

STATE OF MICHIGAN 

ENTERPRISE PROCUREMENT 

Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 

P.O. BOX 30026 LANSING, MICHIGAN 48909 

LEXIS-NEXIS 

9446 Springboror Pike 

Miamisburg, OH 45342 

Gaurang Dave 

202-378-1018 

gaurang.dave@lnssi.com 

*******1842 
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CONTRACT CHANGE NOTICE 

Change Notice Number 10 

to 
Contract Number 071B0200322 

 

 

  
 

  CONTRACT SUMMARY  

LEGAL RESEARCH PERSONAL INFORMATION 

INITIAL EFFECTIVE DATE INITIAL EXPIRATION DATE INITIAL AVAILABLE OPTIONS EXPIRATION DATE BEFORE 
CHANGE(s) NOTED BELOW  

September 1, 2010 August 31, 2015 2 - 2 Year August 31, 2015 

PAYMENT TERMS DELIVERY TIMEFRAME 

NET 30 N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

□ P-Card ☐ Direct Voucher (DV) ☐ Other ☒ Yes ☐ No 

MINIMUM DELIVERY REQUIREMENTS 

N/A 

  DESCRIPTION OF CHANGE NOTICE  

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE 

☐  ☐  August 31, 2017 

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$3,224,938.27 $124,999.00 $3,349,937.27 

  DESCRIPTION  
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LEXIS-NEXIS 

9446 Springboror Pike 

Miamisburg, OH 45342 

Gaurang Dave  

202-378-1018 

gaurang.dave@lexisnexis.com  

*******1842 
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Nick Keilen DTMB 

(517) 284-6999 

keilenn@michigan.gov  

 

Effective October 10, 2016, this contract is hereby increased by $124,999.00 for Statewide use. 

 

All other terms, conditions, specifications and pricing remain the same. Per contractor agreement and DTMB Procurement approval. 
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Form No. DTMB-3521    (Rev. 5/2015) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

525 W. ALLEGAN, LANSING, MI 48933 

 

CHANGE NOTICE NO.  9 
 

to 
 

CONTRACT NO.  071B0200322 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL 

LexisNexis Gaurang Dave Gaurang.Dave@Lnssi.com 

1150 18th Street NW, Suite 250 PHONE 
VENDOR TAX ID #  

(LAST FOUR DIGITS ONLY) 

Miamisburg, OH 45342 202-378-1018 1842 

 

STATE CONTACTS AGENCY NAME PHONE EMAIL 

PROGRAM MANAGER / CCI 
See Section 

2.022 
                  

CONTRACT ADMINISTRATOR DTMB William Camp (517) 284-7022 campw@michigan.gov 

 

CONTRACT SUMMARY  

DESCRIPTION: Legal Research/Personal Information 

 

INITIAL EFFECTIVE DATE  

INITIAL EXPIRATION 
DATE  

INITIAL AVAILABLE 
OPTIONS  

EXPIRATION DATE BEFORE 
CHANGE(S) NOTED BELOW  

September 1, 2010 August 31, 2015 (2) 2-Year Options August 31, 2017 

PAYMENT TERMS F.O.B. SHIPPED TO 

Net 30 N/A N/A 

ALTERNATE PAYMENT OPTIONS  EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☐ Yes       ☒ No 

MINIMUM DELIVERY REQUIREMENTS 

N/A 
 

DESCRIPTION OF CHANGE NOTICE 
EXTEND CONTRACT 

EXPIRATION DATE 
EXERCISE CONTRACT 

OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS  

LENGTH OF 
EXTENSION/OPTION 

EXPIRATION DATE AFTER 
CHANGE  

 No        Yes         August 31, 2017 

CURRENT VALUE 
VALUE/COST OF CHANGE 

NOTICE 
ESTIMATED REVISED AGGREGATE 

CONTRACT VALUE 

$3,058,938.27 $166,000.00 $3,224,938.27 

DESCRIPTION: 

Effective September 1, 2015, this contract is hereby INCREASED by $166,000.00.  All other terms, conditions, 
specifications, and pricing remain the same, per Contractor and Agency agreement and DTMB Procurement approval 
and State Administrative Board Approval on July 14, 2015. 

 

 

Form No. DTMB-3521    (Rev. 2/2015) 

AUTHORITY:  Act 431 of 1984 
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STATE OF MICHIGAN 

ENTERPRISE 

PROCUREMENT 

Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 

P.O. BOX 30026 LANSING, MICHIGAN 48909 

 
CONTRACT 

CHANGE NOTICE 

Change Notice Number 8 - RESERVED 
  



 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

525 W. ALLEGAN, LANSING, MI 48933 

 

CHANGE NOTICE NO.  7 
 

to 
 

CONTRACT NO.  071B0200322 
 

Between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL 

LexisNexis Barbara Collins 
Barbara.collins@lexisnexi

s.com 

9446 Springboro Pike PHONE 
VENDOR FEIN #  

(LAST FOUR DIGITS ONLY) 

Miamisburg, OH 45342 
515-333-2560  

800-253-8191 x391 
1842 

 

STATE CONTACTS AGENCY NAME PHONE EMAIL 

PROGRAM MANAGER  Various   

CONTRACT 
ADMINISTRATOR 

DTMB Brandon Samuel 517-284-7025 samuelb@michigan.gov 
 

CONTRACT SUMMARY  

DESCRIPTION: 

Legal Research/Personal Information 

INITIAL EFFECTIVE DATE  

INITIAL EXPIRATION 
DATE  

INITIAL AVAILABLE 
OPTIONS  

EXPIRATION DATE BEFORE 
CHANGE(S) NOTED BELOW  

September 1, 2010 August 31, 2015 2, two year August 31, 2015 

PAYMENT TERMS F.O.B. SHIPPED TO 

Net 30 N/A N/A 

ALTERNATE PAYMENT OPTIONS  EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☒ Yes       ☐ No 

MINIMUM DELIVERY REQUIREMENTS 

N/A 

DESCRIPTION OF CHANGE NOTICE 
EXTEND 

CONTRACT 

EXPIRATION DATE 

EXERCISE 
CONTRACT OPTION 

YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION 

YEARS  

LENGTH OF 
OPTION/EXTENSION  

EXPIRATION DATE 
AFTER CHANGE  

☒ No       ☐ Yes ☐ ☐   

CURRENT VALUE VALUE/COST OF CHANGE NOTICE 
ESTIMATED REVISED AGGREGATE CONTRACT 

VALUE 

$2,952,181.27 $0.00 $2,952,181.27 

DESCRIPTION: 

Effective April 1, 2015 the Michigan State Police monthly search allowance of the social media monitoring 
service will increase from 1,000 to 2,000.  The monthly flat rate charge will change from $5,227.50 to 
$5,727.50All other terms, conditions, specifications and pricing remain the same. Per contractor and agency 
agreement, and DTMB Procurement approval. 
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Form No. DTMB-3521    (Rev. 2/2015) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

525 W. ALLEGAN, LANSING, MI 48933 

 

CHANGE NOTICE NO.  6 
 

to 
 

CONTRACT NO.  071B0200322 
 

Between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL 

LexisNexis Barbara Collins 
Barbara.collins@lexisnexi

s.com 

9446 Springboro Pike PHONE 
VENDOR FEIN #  

(LAST FOUR DIGITS ONLY) 

Miamisburg, OH 45342 
515-333-2560  

800-253-8191 x391 
1842 

 

STATE CONTACTS AGENCY NAME PHONE EMAIL 

PROGRAM MANAGER Agency Various Phone Email 

CONTRACT 
ADMINISTRATOR 

DTMB Brandon Samuel 517-284-7025 samuelb@michigan.gov 
 

CONTRACT SUMMARY  

DESCRIPTION: 

Legal Research/Personal Information 

INITIAL EFFECTIVE DATE  

INITIAL EXPIRATION 
DATE  

INITIAL AVAILABLE 
OPTIONS  

EXPIRATION DATE BEFORE 
CHANGE(S) NOTED BELOW  

September 1, 2010 August 31, 2015 2, two year August 31, 2015 

PAYMENT TERMS F.O.B. SHIPPED TO 

Net 30 N/A N/A 

ALTERNATE PAYMENT OPTIONS  EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☒ Yes       ☐ No 

MINIMUM DELIVERY REQUIREMENTS 

N/A 
 

DESCRIPTION OF CHANGE NOTICE 

EXTEND CONTRACT 

EXPIRATION DATE 
EXERCISE CONTRACT 

OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS  

LENGTH OF 
OPTION/EXTENSION  

EXPIRATION 
DATE AFTER 

CHANGE  

☒ No       ☐ Yes ☐ ☐ Option/Extension Date 

CURRENT VALUE VALUE/COST OF CHANGE NOTICE 
ESTIMATED REVISED AGGREGATE 

CONTRACT VALUE 

$0.00 $0.00 $2,952,181.27 

DESCRIPTION: 
Effective April 1, 2015, in accordance with CN#3 the grant work outlines has been approved through September 30, 2015 
at no cost by the Federal Department of Commerce, National Institute of Standards and Technology (NIST). 
All other terms, conditions, specifications and pricing remain the same. Per contractor and agency agreement, and DTMB 
Procurement approval. 

AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 
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DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 

 

CHANGE NOTICE NO. 5  
to 

CONTRACT NO.  071B0200322 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

 LexisNexis Barbara Collins barbara.collins@lexisnexis.com 

 9446 Springboro Pike TELEPHONE CONTRACTOR #, MAIL CODE 

 Miamisburg, OH  45342 515-333-2560 
800-253-8191 x - 3913  

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 

CONTRACT COMPLIANCE 
INSPECTOR 

See Section 
2.401 Various   

BUYER DTMB  Brandon Samuel 517-284-7025 samuelb@michigan.com 

 

CONTRACT SUMMARY: 

DESCRIPTION:   Legal Research/Personal Information 
 

INITIAL EFFECTIVE DATE  

INITIAL EXPIRATION 
DATE  

INITIAL AVAILABLE 
OPTIONS  

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW  

September 1, 2010 August 31, 2015 2, 2 Year Options August 31, 2015 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

Net 30 N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS  

 P-card  Direct Voucher (DV)  Other  Yes  No 

MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 

EXPIRATION DATE 
EXERCISE CONTRACT 

OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS  

LENGTH OF 
OPTION/EXTENSION  

EXPIRATION DATE 
AFTER CHANGE  

 No        Yes    August 31, 2015 

VALUE/COST OF CHANGE NOTICE:  ESTIMATED AGGREGATE CONTRACT VALUE REMAINS:  

$600,000.00 $2,952,181.27 

Effective December 16, 2014, this contract is hereby increased by $600,000.00.  All other terms, 
conditions, specifications, and pricing remain the same.  Per contractor and DTMB Procurement 
approval and the approval of the State Administrative Board on December 16, 2014.   
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Form No. DTMB-3521    (Rev. 4/2012) 

AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

STATE OF MICHIGAN 
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 

PROCUREMENT 
P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 

CHANGE NOTICE NO. 4  
to 

CONTRACT NO.  071B0200322 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

 LexisNexis Barbara Collins barbara.collins@lexisnexis.com 

 9446 Springboro Pike TELEPHONE CONTRACTOR #, MAIL CODE 

 Miamisburg, OH  45342 515-333-2560 
800-253-8191 x - 3913  

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 

CONTRACT COMPLIANCE 
INSPECTOR 

See Section 
2.401 Various   

BUYER DTMB  Brandon Samuel 517-241-1218 samuelb@michigan.com 

 

CONTRACT SUMMARY: 

DESCRIPTION:   Legal Research/Personal Information 
 

INITIAL EFFECTIVE DATE  

INITIAL EXPIRATION 
DATE  

INITIAL AVAILABLE 
OPTIONS  

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW  

September 1, 2010 August 31, 2015 2, 2 Year Options August 31, 2015 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

Net 30 N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS  

 P-card  Direct Voucher (DV)  Other  Yes  No 

MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 

EXPIRATION DATE 
EXERCISE CONTRACT 

OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS  

LENGTH OF 
OPTION/EXTENSION  

EXPIRATION DATE 
AFTER CHANGE  

 No        Yes    August 31, 2015 

VALUE/COST OF CHANGE NOTICE:  ESTIMATED AGGREGATE CONTRACT VALUE REMAINS:  

$0.00 $2,352,181.27 

Effective March 13, 2014, Social Media Monitoring service is hereby added to this Contract.  The 
attached Contractor quote is hereby incorporated into this contract.   
 
All other terms, conditions, specifications, and pricing remain the same.  Per vendor and agency 
agreement, DTMB Procurement approval.   
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LexisNexis Social Media Monitoring  
Price Quote For The 

Michigan State Police - MIOC 
 

SHCEDULE A  
 

(Subscription)  

 
This Schedule A sets forth additional or amended terms and conditions for the use of the Accurint for Law 
Enforcement Plus services, as set forth in the services agreement between Customer and LN or LN’s affiliate(s) for 
the LN Services (“Agreement”), to which this Schedule A is incorporated by reference.  The LN Services herein 
shall be provided by LexisNexis Risk Solutions FL Inc. ("LN"). Customer acknowledges that the services provided 
under this Schedule A are non-FCRA services and are not “consumer reports” within the meaning of the FCRA and 
Customer agrees not to use such reports in any manner that would cause them to be characterized as “consumer 
reports”. 
 
SCHEDULE A TERM 

The term of this Schedule A will be 15 months beginning 05/01/2014 ("Initial Term"), and shall 

automatically renew for additional periods of twelve (12) months ("Renewal Term"), unless written notice 

of termination is provided to either party at least sixty (60) days prior to the expiration of the Initial Term 

or any Renewal Term. If an account is activated after the first day of a calendar month, charges will not be 

pro-rated. 

 
FEES 
Minimum Payment: Customer shall pay to LN each month a flat rate commitment in the amount of Five Thousand 
Two Hundred Twenty-Seven Dollars and Fifty Cents ($5,227.50) (the “Flat Rate Commitment”), which shall include 
Customer’s access and use of the following LN Services: Accurint for Law Enforcement Plus and SM Monitor 
Services (collectively,  the “Flat Rate LN Services”), plus any applicable monthly Transaction Fees in accordance 
with Section 2.5 herein.   

 

2.2 User IDs: During the Initial Term and in any Renewal Term, Customer shall be granted Twenty (20) 

Accurint for Law Enforcement Plus User ID’s (“Aggregate Accurint for Law Enforcement Plus Per User 

Contract Limit”). Should Customer exceed the Aggregate Accurint for Law Enforcement Plus Per User 

Contract Limit, Customer shall pay to LN the flat fee of $120.00 per User ID per month (“User Fee”) for; 

(a) any User ID upon which any search occurs during a calendar month; and (b) any User ID activated on 

Customer’s account which did not perform any search and is not suspended or terminated by the close of 

business on the last day of any calendar month. 

 
2.3 Transactional Fees: The attached Price Schedule lists the currently available searches and reports 
(“Features”), as well as their respective prices (“Transactional Fees”). 

 

2.4 Premium Features: Customer shall have unlimited access to the following Accurint for Law 

Enforcement Plus premium features: 

Email Search 

Real Time Phone Search 

Virtual Identity Search & Report 
 
2.5 Features not included: Unless otherwise listed in 2.4 above, the following Features are not included in the Flat 
Rate Commitment and shall in all cases be charged separately according to the pricing specified in the attached 
Price Schedule: Aerial Imaging, American Board of Medical Specialties Search, Bankruptcy Documents/Dockets, 
Businesses in the News, Canadian Phones, Comprehensive Healthcare Business Report, Comprehensive 
Healthcare Provider Report, Court Search Wizard, Delaware Corporation Search and Report, Dun and Bradstreet 
Search, Mexico Docket Search, Mexico Professional License Search, MVR Reports (Driving Record), National 
Motor Vehicle Accident Search and Report, People in the News, Property Deed Image, Provider Sanction Search 
and Report, Provider Search and Report, Real Time Person Search, Satellite Image, Work Place Locator and 



Batching Service.  Features with Transactional Fees will be disabled when account is set up.  Please contact your 
account manager at any point to have these features with Transactional Fees enabled. 

 
SM MONITOR EVENTS  
Included in the Flat Rate Commitment, Customer shall be allowed to monitor up to 1,000,000 SM Monitor Events 
each month (“SM Monitor Events Monthly Cap”).   

 
SM MONITOR OBJECTS  
Included in the Flat Rate Commitment, Customer shall be allowed to monitor up to 1,000 SM Monitor Objects each 
month (“SM Monitor Objects Monthly Cap”).  

 
CONFIDENTIAL INFORMATION 

This Schedule A contains the confidential pricing information of LN.  Customer acknowledges that the 

disclosure of such pricing information could cause competitive harm to LN, and as such, Customer agrees 

to maintain Schedule A in trust and confidence and take reasonable precautions against such disclosure to 

any third party. 

 

  



 

Accurint for Law Enforcement PLUS 
(Plan 44) 

Updated 2/15/2013 

 

Pricing is per hit unless otherwise indicated.  

All features with a price of $0.00 are considered "Standard Features" and are included in the Subscription plan. 

PRICE SCHEDULE (Subscription) 

FEATURE PRICE 

ACCURINT MAPPING (Charged per layer) $0.00 

ADVANCED PERSON SEARCH $0.00 

ADVANCED SEXUAL OFFENDER SEARCH $2.00 

AERIAL IMAGING $3.00 

BANKRUPTCIES, LIENS & JUDGMENTS SEARCH (Charged per search) $0.00 

BANKRUPTCY SEARCH (Charged per search) $0.00 

Bankruptcy Report $0.00 

BASIC LOOKUP SEARCH (Directory Assistance)   $0.00 

BOOLEAN SEARCH $0.00 

BUSINESS SEARCH $0.00 

CASE AUDIT COMPLIANCE $0.00 

CASE CONNECT DECONFLICTION ALERTS $0.00 

CIVIL COURTS SEARCH - State (Report Included) (Charged per search) $0.00 

CONCEALED WEAPONS PERMIT SEARCH $0.00 

CORPORATE FILINGS SEARCH (Report included except in Delaware) $0.00 

DEA CONTROLLED SUBSTANCES LICENSE SEARCH $0.00 

DEATH RECORDS SEARCH (Charged per search)   $0.00 

Death Records Report (Charged per search) $0.00 

CRIMINAL RECORDS SEARCH  $0.00 

CRIMINAL RECORDS REPORT $0.00 

DRIVERS LICENSE SEARCH $0.00 

E-MAIL SEARCH $0.40 

FAA AIRCRAFT SEARCH (Report Included) $0.00 

FAA CERTIFICATIONS SEARCH (Report Included) $0.00 

FIREARMS & EXPLOSIVES LICENSE SEARCH $0.00 

FORECLOSURES SEARCH (Report Included) $0.00 

HUNTING/FISHING LICENSE SEARCH $0.00 

INTERNET DOMAIN NAME SEARCH $0.00 

LIENS & JUDGMENTS SEARCH (Charged per search) $0.00 

LINEUP $0.00 

MARRIAGES / DIVORCES SEARCH  $0.00 

MEXICO DOCKET SEARCH (Charged per search) (Not discounted) $1.00 

MEXICO PROFESSIONAL LICENSE SEARCH (Charged per search) (Not discounted) $1.00 

MOTOR VEHICLES SEARCH  $0.00 

Motor Vehicles Report $0.00 

MOTOR VEHICLES WILDCARD SEARCH $0.00 

NATIONAL MOTOR VEHICLE ACCIDENT SEARCH & REPORT $0.00 

NATIONAL UCC FILINGS SEARCH (Report Included) $0.00 

OFFICIAL RECORDS SEARCH (Report Included) $0.00 

PEOPLE AT WORK SEARCH $0.00 

PEOPLE IN THE NEWS $5.00 

PERSON ALERTS MONITORING (Monthly Monitoring Transactions Per Account) (Alerts charged at regular price) 



   1 - 50 $0.00 

   51 - 250 $0.00 

   251 - 500 $0.00 

   501 - 1,000 $0.00 

   1,001 - 5,000 $0.00 

   5,001 - 25,000 $0.00 

   25,001 - 100,000 $0.00 

PERSON SEARCH $0.00 

PHONES PLUS SEARCH $0.50 

PROFESSIONAL LICENSE SEARCH (Charged per search) $0.00 

PROPERTY ASSESSMENT SEARCH $0.00 

Property Assessment Report $0.00 

PROPERTY DEED SEARCH $0.00 

Property Deed Report (excluding Deed Image) $0.00 

REAL TIME MOTOR VEHICLE REGISTRATIONS (Charged per search) $3.50 

REAL TIME PHONE SEARCH $0.50 

RELAVINT PLUS LINK ANALYSIS (Per Diagram) $0.00 

REVERSE LOOKUP SEARCH (Reverse Directory) $0.00 

SEXUAL OFFENDER SEARCH (Report Included) (Charged per search) $0.00 

VIRTUAL IDENTITY SEARCH & REPORT $2.00 

WATERCRAFT SEARCH $0.00 

Watercraft Report $0.00 

WORKPLACE LOCATOR (Not discounted) $3.50 

REPORTS  

ASSET REPORT: Property Deeds & Assessments, Vehicle Registrations, Watercraft, FAA 
Pilots, FAA Aircraft and UCC Filings. 

$0.00 

AUTOMATED VALUATION MODEL (AVM) REPORT $0.00 

FINDER REPORT: Address Summary, Others using SSN, Date/Location where SSN issued, 
Phone Summary, Current Listed Phones, Unverified phones with Type and Date Indicators, 
Current Neighbor Phones, Possible Relative Phones (2 Degrees), Possible Associate Phones, 
Phones at Historical Addresses, Bankruptcy Filings and Corporate Affiliations. 

$0.00 

RELATIVES, NEIGHBORS & ASSOCIATES REPORT $0.00 

COMPREHENSIVE ADDRESS REPORT (Base Report Features: Current and Previous 
Residents and Phones at Address) 

$0.00 

Additional Report Options:  

  Bankruptcy (Charged per search) $0.00 

  Businesses at Address $0.00 

  Concealed Weapons Permit Search $0.00 

  Criminal Records Search (Charged per search) $0.00 

  Criminal Records Report $0.00 

  Driver Licenses at Address  $0.00 

  Hunting/Fishing License Search $0.00 

  Liens and Judgments (Charged per search) $0.00 

  Motor Vehicles Registered at Address $0.00 

  Neighborhood Profile (2010 Census) $0.00 

  Neighbors at Address $0.00 

  Property Ownership Current / Previous $0.00 

  Sexual Offenders Search (Report Included) (Charged per search) $0.00 

COMPREHENSIVE BUSINESS REPORT (Base Report: Alternative Identities and Other 
Businesses at Address) 

$0.00 

Additional Report Options:  

  Associated Businesses $0.00 

  Associated People $0.00 



  Bankruptcy (Charged per search)   $0.00 

  Business Registrations $0.00 

  Corporation Filings $0.00 

  Dun & Bradstreet Records (Not Discounted) $3.75 

  Internet Domain Names $0.00 

  Liens and Judgments (Charged per search) $0.00 

  Motor Vehicles $0.00 

  Properties $0.00 

  UCC Filings $0.00 

CUSTOM COMPREHENSIVE REPORT (Base Report Features: Others Using Same SSN, 
Date and Location where SSN Issued, Company Header, Address Summary, Possible 
Education, Comprehensive Report Summary) 

$0.00 

  Additional Report Options:  

  Associates $0.00 

  Bankruptcy (Charged per search)   $0.00 

  Criminal Records (Charged per search) $0.00 

  DEA Controlled Substances License Search $0.00 

  Driver Licenses Information $0.00 

  Email Search $0.40 

  Liens and Judgments (Charged per search) $0.00 

  Motor Vehicles Registration (Watercraft & Boat Trailers  included) $0.00 

  National Motor Vehicle Accident Search & Report $0.00 

  Neighborhood Profile (2010 Census) $0.00 

  Neighbors (Up to 6 Neighbors at 10 Different Addresses) $0.00 

  People at Work $0.00 

  Phones Plus $0.50 

  Professional Licenses (Charged per search) $0.00 

  Property $0.00 

  Relatives (Per Degree of Separation; Up to 3 Degrees) $0.00 

  Sexual Offenses (Charged per search) $0.00 

  Supplemental Data Sources (Charged per search)   $0.00 

  UCC Filings $0.00 

ONLINE BATCH  

BATCH PERSON SEARCH $0.50 

BATCH TELEPHONE $0.10 



Accurint for Law Enforcement 
(Plan 44) 

Updated 10/18/2013 
 

Pricing is per hit unless otherwise indicated  

All searches/reports with a price of $0.00 are considered "Standard Features" and are included in Subscription plan. 

PRICE SCHEDULE (Subscription) 

FEATURE PRICE 

ADVANCED PERSON SEARCH $0.00 

AMERICAN BOARD OF MEDICAL SPECIALTIES SEARCH $5.00 

ASSOCIATES ("NEXT STEPS") $0.00 

BANKRUPTCY SEARCH (Charged per search) $0.00 

Bankruptcy Report $0.00 

Bankruptcy Dockets ($0.50 for first 5 pages & $0.20 per page thereafter) $0.50 

Bankruptcy Documents (per page, up to max charge of $6 per document) $0.20 

BANKRUPTCIES, LIENS & JUDGMENTS SEARCH (Charged per search) $0.00 

BASIC LOOKUP SEARCH (Directory Assistance) $0.00 

BOOLEAN SEARCH $0.00 

BUSINESS CREDIT SEARCH   $0.00 

Business Credit Report $0.00 

BUSINESS SEARCH    $0.00 

BUSINESSES IN THE NEWS SEARCH (Not discounted) $5.00 

CANADIAN PHONES $0.40 

CASE AUDIT COMPLIANCE $0.00 

CASE CONNECT DECONFLICTION ALERTS $0.00 

CIVIL COURTS SEARCH (Report Included) (Charged per search) $0.00 

CLIA SEARCH $0.00 

CONCEALED WEAPONS PERMIT SEARCH    $0.00 

CORPORATION FILINGS SEARCH (Report included except in Delaware) $0.00 

COURT SEARCH WIZARD (Additional fees may apply; orders are non-refundable) (not discounted) 

   County Civil Lower & Upper Court - 7 Year $35.00 

   County Civil Lower & Upper Court - 10 Year  $40.00 

   County Criminal - 7 Year  $25.00 

   County Criminal - 10 Year  $30.00 

   Federal Division Civil - 7 Year  $16.00 

   Federal Division Civil - 10 Year $25.00 

   Federal Division Criminal - 7 Year  $16.00 

   Federal Division Criminal - 10 Year  $25.00 

   Statewide Criminal $24.00 

CREDIT REPORT (Employment Purpose only) - Single (FCRA) $6.00 

CREDIT REPORT (Employment Purpose only) - BiMerge (FCRA) $12.00 

CREDIT REPORT (Employment Purpose only) - TriMerge (FCRA) $17.00 

CRIMINAL RECORDS SEARCH (Charged per search) $0.00 

Criminal Records Report $0.00 

DEA CONTROLLED SUBSTANCES LICENSE SEARCH   $0.00 

DEATH RECORDS SEARCH (Charged per search)   $0.00 

Death Records Report  $0.00 

DELAWARE CORPORATION SEARCH (Not discounted) $1.00 

Delaware Corporation Report (Not discounted) $11.00 

DRIVER LICENSES SEARCH $0.00 

DUN & BRADSTREET (D&B) SEARCH   $0.25 

Dun & Bradstreet (D&B) Report (Not discounted) $0.00 



E-MAIL SEARCH $0.40 

FAA AIRCRAFT SEARCH (Report Included)   $0.00 

FAA PILOT SEARCH (Report Included)   $0.00 

FEDERAL FIREARMS & EXPLOSIVES LICENSE SEARCH   $0.00 

FEDERAL EMPLOYER ID NUMBERS (FEIN) $0.00 

FICTITIOUS BUSINESS NAME SEARCH $0.00 

FORECLOSURES SEARCH (Report Included) $0.00 

HUNTING/FISHING LICENSE SEARCH   $0.00 

INTERNET DOMAIN NAME SEARCH   $0.00 

LIENS & JUDGMENTS SEARCH (Charged per search)   $0.00 

Liens & Judgments Report $0.00 

MARRIAGES/DIVORCES SEARCH  $0.00 

MEXICO PROFESSIONAL CERTIFICATION SEARCH (Charged per search) (Not 
discounted) 

$1.00 

MEXICO DOCKET SEARCH (Charged per search) (Not discounted) $1.00 

MOTOR VEHICLES SEARCH  $0.00 

Motor Vehicles Report $0.00 

MVR REPORTS (DRIVING RECORDS) (Charged per search) (Not discounted)  

   Alabama 3-year $12.00 

   Delaware $21.50 

   Florida 3-year $7.15 

   Florida 7-year $8.15 

   Illinois $17.00 

   Indiana 7-year $11.00 

   Iowa $13.50 

   Kansas $11.50 

   Maine 3-year $12.00 

   Minnesota 5-year $7.50 

   Mississippi 3-year $16.00 

   Nebraska 5-year $8.00 

   North Carolina 7-year $13.00 

   Rhode Island 3-year $23.00 

   South Carolina 3-year $12.25 

   Tennessee 5-year $12.00 

   Utah 3-year $12.25 

   Vermont 3-year $18.00 

   West Virginia 7-year $10.00 

MVR WILDCARD SEARCH  $0.00 

NATIONAL MOTOR VEHICLE ACCIDENT SEARCH & REPORT $0.00 

NATIONAL UCC FILINGS SEARCH (Report Included) $0.00 

NCPDP (National Council for Prescription Drug Programs) Search (Charged per search) $0.00 

NCPDP (National Council for Prescription Drug Programs) Report (Charged per search) $0.00 

NEIGHBORS ("NEXT STEPS") (Not discounted) $0.00 

NPI SEARCH $0.00 

NPI Report $0.00 

OFFICIAL RECORDS SEARCH (Report Included) $0.00 

PATRIOT ACT SEARCH (Charged per search) $0.00 

PEOPLE AT WORK SEARCH $0.00 

PEOPLE IN THE NEWS SEARCH (Not discounted) $5.00 

PERSON ALERTS MONITORING (Monthly Monitoring Transactions Per Account) (Alerts charged at regular price) 

   1 - 50 $0.00 

   51 - 250 $0.00 



   251 - 500 $0.00 

   501 - 1,000 $0.00 

   1,001 - 5,000 $0.00 

   5,001 - 25,000 $0.00 

   25,001 - 100,000 $0.00 

PERSON SEARCH   $0.00 

PHONES PLUS SEARCH $0.50 

PROFESSIONAL LICENSES SEARCH (Charged per search) $0.00 

PROPERTY ASSESSMENTS SEARCH $0.00 

Property Assessments Report $0.00 

PROPERTY DEEDS SEARCH $0.00 

Property Deeds Report (excluding Deed Image) $0.00 

Property Deeds Image (addl charge when ordered within Property Reports) (Not discounted) $8.00 

PROPERTY SEARCH (Property Assessments, Deeds & Mortgages)  $0.00 

Property Report (Property Assessments, Deeds & Mortgages excluding Deed Image)  $2.00 

PROVIDER SEARCH $0.25 

Provider Report $5.00 

PROVIDER SANCTION SEARCH (Charged per search) $0.25 

Provider Sanction Report $5.00 

REAL TIME MOTOR VEHICLE REGISTRATIONS (Charged per search) $3.50 

REAL TIME PERSON SEARCH (Charged per search) $3.50 

REAL TIME PHONE SEARCH $0.50 

RELATIVES ("NEXT STEPS") $0.00 

RELATIVES, NEIGHBORS & ASSOCIATES ("NEXT STEPS") $0.00 

RELAVINT VISUAL LINK ANALYSIS (Per Diagram) (Not discounted) $0.00 

REVERSE LOOKUP SEARCH (Reverse Directory) $0.00 

SATELLITE IMAGE SEARCH $0.00 

SEXUAL OFFENDERS SEARCH (Report Included) (Charged per search) $0.00 

VIRTUAL IDENTITY SEARCH & REPORT $2.00 

VOTER REGISTRATION SEARCH   $0.00 

WATERCRAFT SEARCH $0.00 

Watercraft Report $0.00 

WORKPLACE LOCATOR (Not discounted) $3.50 

REPORTS  

ASSET REPORT: Property Deeds & Assessments, Vehicle Registrations, Watercraft, FAA 
Pilots, FAA Aircraft and UCC Filings. 

$0.00 

AUTOMATED VALUATION MODEL (AVM) REPORT $0.00 

BUSINESS LINK REPORT $0.00 

COMPREHENSIVE REPORT (Best Value): Summary Report, Associates, Bankruptcy, 
Concealed Weapons Permits, Criminal Records, DEA Controlled Substances License Search, 
Driver’s Licenses, FAA Aircraft, FAA Pilots, Federal Firearms & Explosives License Search, 
National Motor Vehicle Accident Search & Report, Hunting / Fishing Permits, Liens & 
Judgments, Neighbors, People at Work, Phones Plus, Possible Education, Professional 
Licenses, Property, Relatives (3 Degrees), Sexual Offenders, UCC Filings, Vehicle 
Registrations, Voter Registration and Watercraft. 

$0.00 

FINDER REPORT: Address Summary, Others using SSN, Date/Location where SSN issued, 
Phone Summary, Current Listed Phones, Unverified phones with Type and Date Indicators, 
Current Neighbor Phones, Possible Relative Phones (2 Degrees), Possible Associate Phones, 
Phones at Historical Addresses, Bankruptcy Filings and Corporate Affiliations. 

$0.00 

SUMMARY REPORT: Address Summary, Others using SSN, Date/Location where SSN 
issued, Census Data, Bankruptcy Indicator, Property Indicator and Corporate Affiliations 
Indicator. 

$0.00 

COMPREHENSIVE ADDRESS REPORT (Base Report Features: Current and Previous 
Residents and Phones at Address) 

$0.00 

Additional Report Options:  



  Bankruptcy (Charged per search) $0.00 

  Businesses at Address $0.00 

  Concealed Weapons Permit Search $0.00 

  Criminal Records Search (Charged per search) $0.00 

  Criminal Records Report $0.00 

  Driver Licenses at Address  $0.00 

  Hunting/Fishing License Search $0.00 

  Liens and Judgments (Charged per search) $0.00 

  Motor Vehicles Registered at Address $0.00 

  Neighborhood Profile (2010 Census) $0.00 

  Neighbors at Address $0.00 

  Property Ownership Current / Previous $0.00 

  Sexual Offenders Search (Report Included) (Charged per search) $0.00 

COMPREHENSIVE BUSINESS REPORT (Base Report Features: Name, Address and Phone 
Variations, Parent Company, Id Numbers and Industry Information) 

$0.00 

Additional Report Options:  

  Associated Businesses $0.00 

  Associated People $0.00 

  Bankruptcy (Charged per search) $0.00 

  Business Registrations $0.00 

  Corporation Filings $0.00 

  Dun & Bradstreet Records (Not Discounted) $3.75 

  FAA Aircraft $0.00 

  Internet Domain Names $0.00 

  IRS 5500 $0.00 

  Liens and Judgments (Charged per search) $0.00 

  Motor Vehicles $0.00 

  Properties $0.00 

  UCC Filings $0.00 

  Watercraft $0.00 

CUSTOM COMPREHENSIVE REPORT (Base Report Features: Others Using Same SSN, 
Date and Location where SSN Issued, Company Header, Address Summary, Possible 
Education, Comprehensive Report Summary) 

$0.00 

Additional Report Options:  

  Associates $0.00 

  Bankruptcy (Charged per search) $0.00 

  Criminal Records (Charged per search) $0.00 

  DEA Controlled Substances License Search $0.00 

  Driver Licenses Information $0.00 

  Email Search $0.40 

  Federal Firearms & Explosives License Search $0.00 

  Liens and Judgments (Charged per search) $0.00 

  Motor Vehicle(s) Registration (Watercraft & Boat Trailers included) $0.00 

  National Motor Vehicle Accident Search & Report $0.00 

  Neighborhood Profile (2010 Census) $0.00 

  Neighbors (Up to 6 Neighbors at 10 Different Addresses) $0.00 

  People at Work $0.00 

  Phones Plus $0.50 

  Professional Licenses (Charged per search) $0.00 

  Properties $0.00 

  Relatives (Per Degree of Separation; Up to 3 Degrees) $0.00 

  Sexual Offenses (Charged per search) $0.00 

  Supplemental Data Sources (Charged per search)   $0.00 



  UCC Filings $0.00 

FLAT RATE COMPREHENSIVE HEALTHCARE BUSINESS REPORT (includes Base Report 
Features and Additional Report Options listed below) 

$10.00 

COMPREHENSIVE HEALTHCARE BUSINESS REPORT (Base Report Features: Name, 
Address and Phone Variations; Parent Company, ID Numbers and Industry Information) 

$0.50 

Additional Report Options:  

  Associated Businesses $1.00 

  Associated People $1.00 

  Bankruptcy (Charged per search) $1.00 

  Business Phone Matches $0.25 

  Business Registrations $0.25 

  Corporation Filings $1.00 

  Dun & Bradstreet Records (Not Discounted) $3.75 

  FAA Aircraft $0.25 

  Internet Domain Names $0.25 

  IRS 5500 $1.00 

  Liens and Judgments (Charged per search) $0.25 

  Motor Vehicles $0.75 

  Properties $1.00 

  Sanctions $0.50 

  UCC Filings $0.50 

  Verification $0.75 

  Watercraft $1.00 

FLAT RATE COMPREHENSIVE HEALTHCARE PROVIDER REPORT (includes Base 
Report Features and Additional Report Options listed below) 

$6.00 

COMPREHENSIVE HEALTHCARE PROVIDER REPORT (Base Report Features: Gender, 
Date of Birth, Social Security Number, Tax ID(s) UPIN and NPI number) 

$0.50 

Additional Report Options:  

   Additional Deceased Data Sources $0.00 

   Associates $0.00 

   Bankruptcy (Charged per search) (Not discounted) $0.25 

   Business Address Summary $0.25 

   Business Affiliations $0.50 

   Business Phone Matches $0.25 

   DEA Licenses $0.25 

   Degrees $0.00 

   Education $0.50 

   Group Affiliations $0.50 

   GSA Sanctions (Charged per search) $0.50 

   Hospital Affiliations $0.50 

   Liens and Judgments (Charged per search) $0.25 

   Medical Licenses (Charged per search) $1.00 

   Possible Criminal Records (Charged Per Search) $0.25 

   Professional Licenses (Charged per search) $1.00 

   Sanctions (Disciplinary) (Charged per search) $0.50 

   Specialties $0.00 

   Verification $0.75 

ONLINE BATCH  

Advanced Person Search  $0.50 

Deceased Person  $0.25 

Address (single) $0.13 

Address (multiple) $0.16 

EDA Phones (Directory Assistance) (single) $0.10 



EDA Phones (Directory Assistance) (multiple) $0.12 

Waterfall Phones - Directory Assistance Match, Address and Name Variations, Co-
Residents, Phones Plus & Relatives; Add-ons Possible Relocation, Neighbors & People at 
Work (single) 

$0.23 

Waterfall Phones - Directory Assistance Match, Address and Name Variations, Co-
Residents, Phones Plus & Relatives; Add-ons Possible Relocation, Neighbors & People at 
Work (multiple) 

$0.25 

Address and Phones (single) $0.25 

Address and Phones (multiple) $0.30 

Address and/or Phone Dedupe (per input) (single) $0.03 

Address and/or Phone Dedupe (per input) (multiple) $0.04 

Phones Plus $0.50 

Real Time Phone Search $0.50 

Real Time Motor Vehicle Registrations $1.50 

Property - Add Up to Five Properties owned by the subject $1.00 

Consumer InstantID $0.65 

Consumer InstantID with Fraud Defender $0.95 

Consumer InstantID with Red Flags Rule $0.90 

Business InstantID $1.30 

Business InstantID with Fraud Defender $1.30 

   Multiple = 2 or more phones/addresses returned  

 

  



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

STATE OF MICHIGAN 
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 

PROCUREMENT 
P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 

CHANGE NOTICE NO. 3  
to 

CONTRACT NO.  071B0200322 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

 LexisNexis Barbara Collins barbara.collins@lexisnexis.com 

 9446 Springboro Pike TELEPHONE CONTRACTOR #, MAIL CODE 

 Miamisburg, OH  45342 515-333-2560 
800-253-8191 x - 3913  

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 

CONTRACT COMPLIANCE 
INSPECTOR 

See Section 
2.401 Various   

BUYER DTMB  Brandon Samuel 517-241-1218 samuelb@michigan.com 

 

CONTRACT SUMMARY: 

DESCRIPTION:   Legal Research/Personal Information 
 

INITIAL EFFECTIVE DATE  

INITIAL EXPIRATION 
DATE  

INITIAL AVAILABLE 
OPTIONS  

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW  

September 1, 2010 August 31, 2015 2, 1 Year Options August 31, 2015 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

Net 30 N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS  

 P-card  Direct Voucher (DV)  Other  Yes  No 

MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 

EXPIRATION DATE 
EXERCISE CONTRACT 

OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS  

LENGTH OF 
OPTION/EXTENSION  

EXPIRATION DATE 
AFTER CHANGE  

 No        Yes    August 31, 2015 

VALUE/COST OF CHANGE NOTICE:  ESTIMATED AGGREGATE CONTRACT VALUE REMAINS:  

$625,000.00 $2,352,181.27 

Effective December 17, 2013, this contract is hereby increased by $625,000.00.  The attached Schedules 
A and B are hereby incorporated into this contract.  Please also note that the following CCI changes 
have been made: 
 
Karin Eirosius has been replaced by:     Lynn Strong, strongl3@michigan.gov, 517-373-7791 
Kim Laird has been replaced by :           Don Todaro, todarod@michigan.gov, 517-373-2583 
 
All other terms, conditions, specifications, and pricing remain the same.  Per vendor and agency 
agreement, DTMB Procurement approval and the approval of the State Administrative Board on 
December 17, 2013.   
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CHANGE NOTICE NO. 3 TO CONTRACT NO. 071B0200322 

 This Change Notice No. 3 (this “Change Notice”) to Contract No. 071B0200322 (the “Contract”) is entered into this 13th day of 

January, 2014 (the “Effective Date”), by and between the State of Michigan, Department of Technology, Management and Budget 

Procurement on behalf of the Michigan Department of Human Services (collectively, the “State”) and LexisNexis (“Contractor”)(together 

with the State, the “parties”). 

Background 

 The State was awarded a one year grant by the Federal Department of Commerce, National Institute of Standards and Technology 

to pilot an identity authentication project (the “Pilot Project”).  The grant is a cooperative agreement to support the scope of work and 

budget for the State to integrate an identity verification and authentication solution for the MI Bridges online application for public 

benefits.   

 Identity verification is the initial key to eligibility determination for public benefits and is the critical first step for serving and 

assisting the right person or family in need.  Public benefits policy specifies that identity may be verified through readily available 

documentary evidence, or if not available, through a collateral contact.  The current identity verification process used by the State is 

manual and time-intensive, which causes challenges for staff to process cases within the time standard requirements.  The current process 

may also cause delay in customer access to needed benefits and services.  The Pilot Project is intended to streamline the verification process 

in order to increase efficiency and prevent potential misuse and identity fraud. 

 To accomplish the goals of the Pilot Project, Contractor will provide identity proofing capability with the installation of its Instant 

Verify and Instant Authenticate solutions into the MI Bridges online application through the utilization of system-to-system calls using 

.xml technology.  Contractor will also provide population batch analysis at the beginning and end of the Pilot Project.        

 NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the State 

and Contractor hereby agree as follows: 

Agreement 

1. Definitions.  For purposes of this Change Notice, in addition to the bold capitalized terms defined elsewhere in this Change Notice, 

the following terms shall have the meanings given to them below: 

1.1 “Documentation” means all user manuals, operating manuals, technical manuals and any other instructions, 

specifications, documents and materials, in any form or media, that describe the functionality, installation, testing, 

operation, use, maintenance, support and technical and other components, features and requirements of the Service 

Software. 



1.2 “Harmful Code” means any: (a) virus, Trojan horse, worm, backdoor or other software or hardware devices the effect of 

which is to permit unauthorized access to, or to disable, erase, or otherwise harm, any computer, systems or software; or (b) 

time bomb, drop dead device, or other software or hardware device designed to disable a computer program automatically 

with the passage of time or under the positive control of any person, or otherwise deprive the State of its lawful right to use 

the Service Software. 

1.3 “Intellectual Property Rights” means all or any of the following, in each case whether registered or unregistered and 

including all applications for, and renewals or extensions of, such rights, and all similar or equivalent rights or forms of 

protection in any part of the world: (a) patents, patent disclosures and inventions (whether patentable or not); (b) 

trademarks, service marks, trade dress, trade names, logos, corporate names and domain names, together with all of the 

goodwill associated therewith; (c) copyrights and copyrightable works (including computer programs), and rights in data and 

databases; (d) trade secrets, know-how and other confidential information; and (e) other intellectual property rights. 

1.4 “Service Software” means Contractor’s Instant Verify and Instant Authenticate software applications, which will provide 

identity proofing capability to the MI Bridges online application, including all programming tools, scripts and routines, the 

Contractor is required to or otherwise does develop or otherwise provides under this Change Notice, as described more fully 

in the Statement of Work, including all updates, upgrades, new versions, new releases, enhancements, improvements and 

other modifications made to such software applications. 

1.5 “Services” means any of the services Contractor is required to or otherwise does provide under this Change Notice or the 

Statement of Work. 

1.6 “Third-Party Materials” means any materials and information, including  documents, data, know-how, ideas, 

methodologies, specifications, software, content and technology, in any form or media, in which any person other than the 

State or Contractor owns any Intellectual Property Rights.  

2. Population Batch Analysis and Implementation of the Service Software. 

2.1 Statement of Work.  Contractor agrees to complete (i) population batch analysis, and (ii) implementation of the Service 

Software, in accordance with the specifications and development schedule set forth in the Statement of Work attached 

hereto as Schedule A (the “Statement of Work”). 

2.2 Third-Party Materials.  Contractor shall not include in the Service Software, and operation of the Service Software shall not 

require, any Third-Party Materials. 

3. Fees and Payment. 

3.1 Fees.  In consideration of Contractor's provision of the Services and other undertakings hereunder, and subject to the 

provisions of this Change Notice and the Statement of Work, the State shall pay Contractor the fees (the “Fees”) set forth 



on the Payment Schedule attached hereto as Schedule B (the “Payment Schedule”).  The Fees are inclusive of all costs and 

expenses of the Contractor whether foreseen or unforeseen, including all insurances and taxes, if any, for the Services.  

Notwithstanding anything to the contrary contained in this Change Notice or the Payment Schedule, the total Fees that the 

State is obligated to pay Contractor shall not exceed the amount awarded to the State under the Pilot Project grant.  

3.2 Payment.  The State shall pay Contractor in accordance with the Payment Schedule. 

3.3 Right to Withhold.  Notwithstanding any provision of this Change Notice to the contrary, the State may withhold, in whole 

or in part, payment to the extent necessary to protect itself from loss on account of inadequate or defective work which has 

not been remedied or resolved in a manner satisfactory to the State or loss resulting from Contractor’s failure to comply 

with this Change Notice. The amount withheld shall not be subject to payment of interest by the State. 

3.4 Right of Set-Off. Without prejudice to any other right or remedy it may have, the State reserves the right to set off at any 

time any amount then due and owing to it by Contractor against any amount payable by the State to Contractor under this 

Change Notice. 

4. Licensing Grant for the Service Software. 

4.1 License Grant. Contractor hereby grants to the State a nonexclusive, nontransferable right and license during the Term and 

such additional periods, if any, as Contractor is required to perform Services under this Change Notice, to: 

a) access and use the Service Software, including in operation with other software, hardware, systems, networks and 

services, for the State’s business purposes, including for processing State Data; 

b) generate, print, copy, upload, download, store and otherwise process all GUI, audio, visual, digital and other output, 

displays and other content as may result from any access to or use of the Service Software; 

c) prepare, reproduce, print, download and use a reasonable number of copies of the Documentation as may be necessary 

or useful for any use of the Service Software under this Change Notice; and 

d) access and use the Service Software for all such non-production uses and applications as may be necessary or useful 

for the effective use of the Service Software hereunder, including for purposes of analysis, development, 

configuration, integration, testing, training, maintenance, support and repair, which access and use will be without 

charge and not included for any purpose in any calculation of the State's use of the Service Software, including for 

purposes of determining any excess use of the Service Software.   

5. Support and Maintenance Services. 

5.1 Post implementation support for the Service Software is set forth in Section IV(D) of the Statement of Work. 



6. Term.  The term of this Change Notice commences as of the Effective Date and will continue in effect until September 30, 2014  (the 

"Term"). 

7. State Data 

7.1 Ownership.  The State’s data (“State Data,” which shall also be known and treated by Contractor as Confidential 

Information) shall include: (a) the State’s data collected, used, processed, stored, or generated as the result of the Services; 

(b) personally identifiable information (“PII”) collected, used, processed, stored, or generated as the result of the Services, 

including, without limitation, any information that identifies an individual, such as an individual’s social security number 

or other government-issued identification number, date of birth, address, telephone number, biometric data, mother’s 

maiden name, email address, credit card information, or an individual’s name in combination with any other of the elements 

listed herein; and (c) protected health information (“PHI”) collected, used, processed, stored, or generated as the result of 

the Services, as that term is defined under the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) and 

its accompanying Privacy Rule, 45 CFR §160.103.  State Data is and shall remain the sole and exclusive property of the 

State and all right, title, and interest in the same is reserved by the State.  This Section shall survive the termination of the 

Contract. 

7.2 Contractor Use of State Data.  Contractor is provided a limited license to State Data for the sole and exclusive purpose of 

providing the Services, including a license to collect, process, store, generate, and display State Data only to the extent 

necessary in the provision of the Services.  Contractor shall: (a) keep and maintain State Data in strict confidence, using 

such degree of care as is appropriate and consistent with its obligations as further described in this Change Notice, the 

Contract and applicable law to avoid unauthorized access, use, disclosure, or loss; (b) use and disclose State Data solely and 

exclusively for the purpose of providing the Services, such use and disclosure being in accordance with this Change Notice, 

the Contract, any applicable Statement of Work, and applicable law; and, (c) unless otherwise required by legal or 

regulatory requirements, the Contractor shall not use, sell, rent, transfer, distribute, or otherwise disclose or make available 

State Data for Contractor’s own purposes or for the benefit of anyone other than the State without the State’s prior written 

consent. This Section shall survive the termination of the Contract. 

7.3 Loss of Data.  In the event of any incident, act, error or omission, negligence, misconduct, or breach caused by the 

Contractor that compromises or is suspected to compromise the security, confidentiality, or integrity of State Data or the 

physical, technical, administrative, or organizational safeguards put in place by Contractor that relate to the protection of 

the security, confidentiality, or integrity of State Data, Contractor shall, as applicable: (a) notify the State as soon as 

practicable but no later than twenty-four (24) hours of becoming aware of such occurrence; (b) cooperate with the State in 

investigating the occurrence, including making available all relevant records, logs, files, data reporting, and other materials 

required to comply with applicable law or as otherwise required by the State; (c) in the case of PII and PHI, at the State’s 

sole election, (i) notify the affected individuals who comprise the PII and PHI as soon as practicable but no later than is 

required to comply with applicable law, or, in the absence of any legally required notification period, within five (5) calendar 

days of the occurrence; or, (ii) reimburse the State for any costs in notifying the affected individuals; (d) in the case of PII, 



provide third-party credit and identity monitoring services to each of the affected individuals who comprise the PII for the 

period required to comply with applicable law, or, in the absence of any legally required monitoring services, for no less than 

twenty-four (24) months following the date of notification to such individuals; (e) perform or take any other actions required 

to comply with applicable law as a result of the occurrence; (f) pay for any costs associated with the occurrence, including 

but not limited to any costs incurred by the State in investigating and resolving the occurrence, including reasonable 

attorney’s fees associated with such investigation and resolution; (g) without limiting the State’s obligations of 

indemnification as further described in the Contract, indemnify, defend, and hold harmless the State for any and all claims, 

including reasonable attorneys’ fees, costs, and expenses incidental thereto, which may be suffered by, accrued against, 

charged to, or recoverable from the State in connection with the occurrence; (h) be responsible for recreating lost State Data 

in the manner and on the schedule set by the State without charge to the State; and, (i) provide to the State a detailed plan 

within ten (10) calendar days of the occurrence describing the measures Contractor will undertake to prevent a future 

occurrence.  Notification to affected individuals, as described above, shall comply with applicable law, be written in plain 

language, and contain, at a minimum: name and contact information of Contractor’s representative; a description of the 

nature of the loss; a list of the types of data involved; the known or approximate date of the loss; how such loss may affect 

the affected individual; what steps Contractor has taken to protect the affected individual; what steps the affected 

individual can take to protect himself or herself; contact information for major credit card reporting agencies; and, 

information regarding the credit and identity monitoring services to be provided by Contractor.  The aggregate amount of 

the Contractor’s costs in relation to the occurrence shall not exceed the value of the contract. The State shall have the option 

to review and approve any notification sent to affected individuals prior to its delivery.  This Section shall survive the 

termination of the Contract. 

8. Non-Disclosure of Confidential Information.  The parties acknowledge that each party may be exposed to or acquire 

communication or data of the other party that is confidential, privileged communication not intended to be disclosed to third 

parties.  The provisions of this Section shall survive the termination of the Contract. 

8.1 Meaning of Confidential Information.  For the purposes of this Change Notice and the Contract, the term “Confidential 

Information” shall mean all information and documentation of a party that:  (a) has been marked “confidential” or with 

words of similar meaning, at the time of disclosure by such party; (b) if disclosed orally or not marked “confidential” or with 

words of similar meaning, was subsequently summarized in writing, within five (5) days of such oral disclosure, by the 

disclosing party and marked “confidential” or with words of similar meaning; and, (c) should reasonably be recognized as 

confidential information of the disclosing party.  The term “Confidential Information” does not include any information or 

documentation that was: (a) subject to disclosure under the Michigan Freedom Of Information Act; (b) already in the 

possession of the receiving party without an obligation of confidentiality; (b) developed independently by the receiving party, 

as demonstrated by the receiving party, without violating the disclosing party’s proprietary rights; (c) obtained from a 

source other than the disclosing party without an obligation of confidentiality; or, (d) publicly available when received, or 

thereafter became publicly available (other than through any unauthorized disclosure by, through, or on behalf of, the 

receiving party).  For purposes of this Change Notice and the Contract, in all cases and for all matters, State Data shall be 

deemed to be Confidential Information. 



8.2 Obligation of Confidentiality.  The parties agree to hold all Confidential Information in strict confidence and not to copy, 

reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential Information to third parties other than 

employees, agents, or subcontractors of a party who have a need to know in connection with the Contract or to use such 

Confidential Information for any purposes whatsoever other than the performance of the Contract.  The parties agree to 

advise and require their respective employees, agents, and subcontractors of their obligations to keep all Confidential 

Information confidential.  Disclosure to a subcontractor is permissible where:  (a) use of a subcontractor is authorized under 

the Contract; (b) the disclosure is necessary or otherwise naturally occurs in connection with work that is within the 

subcontractor's responsibilities; and (c) Contractor obligates the subcontractor in a written contract to maintain the State's 

Confidential Information in confidence.  At either Party’s  request, any employee of the State, Contractor or any 

subcontractor may be required to execute a separate agreement to be bound by the provisions of this Section. 

8.3 Cooperation to Prevent Disclosure of Confidential Information.  Each party shall use its best efforts to assist the other party 

in identifying and preventing any unauthorized use or disclosure of any Confidential Information.  Without limiting the 

foregoing, each party shall advise the other party immediately in the event either party learns or has reason to believe that 

any person who has had access to Confidential Information has violated or intends to violate the terms of this Change 

Notice and each party will cooperate with the other party in seeking injunctive or other equitable relief against any such 

person. 

8.4 Remedies for Breach of Obligation of Confidentiality.  Each party acknowledges that breach of its obligation of 

confidentiality may give rise to irreparable injury to the other party, which damage may be inadequately compensable in the 

form of monetary damages.  Accordingly, a party may seek and obtain injunctive relief against the breach or threatened 

breach of the foregoing undertakings, in addition to any other legal remedies which may be available, to include, in the case 

of the State, at the sole election of the State, the immediate termination, without liability to the State, of the Change Notice 

or the Statement of Work corresponding to the breach or threatened breach. 

8.5 Surrender of Confidential Information upon Termination.  Upon termination of the Change Notice or a Statement of Work, 

in whole or in part, each party shall, within five (5) calendar days from the date of termination, return to the other party 

any and all Confidential Information received from the other party, or created or received by a party on behalf of the other 

party, which are in such party’s possession, custody, or control.  Should Contractor or the State determine that the return of 

any Confidential Information is not feasible, such party shall destroy the Confidential Information and shall certify the 

same in writing within five (5) calendar days from the date of termination to the other party. 

9. Data Privacy and Information Security. 

9.1 Undertaking by Contractor.  Without limiting Contractor’s obligation of confidentiality as further described herein, 

Contractor shall be responsible for establishing and maintaining a data privacy and information security program, including 

physical, technical, administrative, and organizational safeguards, that is designed to: (a) ensure the security and 

confidentiality of the State Data; (b) protect against any anticipated threats or hazards to the security or integrity of the 



State Data; (c) protect against unauthorized disclosure, access to, or use of the State Data; (d) ensure the proper disposal of 

State Data; and, (e) ensure that all employees, agents, and subcontractors of Contractor, if any, comply with all of the 

foregoing.  In no case shall the safeguards of Contractor’s data privacy and information security program be less stringent 

than the safeguards used by the State, and shall at all times comply with all applicable State IT policies and standards, as 

more fully described at: http://www.michigan.gov/dtmb/0,4568,7-150-56355_56579_56755---,00.html. 

9.2 Right of Audit by the State.  Without limiting any other audit rights of the State, the State shall have the right to review 

Contractor’s data privacy and information security program prior to the commencement of Services and from time to time 

during the Term.  During the providing of the Services, on an ongoing basis from time to time and with ten (10) days prior 

written notice, the State, at its own expense, shall be entitled to perform, or to have performed, an on-site audit of 

Contractor’s data privacy and information security program.  In lieu of an on-site audit, upon request by the State, 

Contractor agrees to complete, within forty-five (45 days) of receipt, an audit questionnaire provided by the State regarding 

Contractor’s data privacy and information security program. 

9.3 Audit Findings.  In regards to State Data, Contractor shall implement any required safeguards as identified by the State or 

by any audit of Contractor’s data privacy and information security program. 

9.4 The State’s Right to Terminate for Deficiencies.  The State reserves the right, at its sole election, to immediately terminate 

the Change Notice or Statement of Work without limitation and without liability if the State reasonably determines that 

Contractor fails or has failed to meet its obligations under this Section. 

10. HIPAA Compliance. The State and Contractor shall comply with all obligations under HIPAA and its accompanying regulations, 

including but not limited to entering into a business associate agreement, if reasonably necessary to keep the State and Contractor 

in compliance with HIPAA. 

11. Representations and Warranties of Contractor. Contractor represents and warrants to the State that: 

11.1 Contractor will perform all Services in a professional and workmanlike manner in accordance with generally recognized 

industry standards and practices for similar services, using personnel with the requisite skill, experience and qualifications, 

and shall devote adequate resources to meet its obligations under the Change Notice; 

11.2 Contractor is in compliance with, and will perform all Services in compliance with, all applicable law; 

11.3 When implemented, the Service Software will not contain any Harmful Code; and 

11.4 As delivered, installed, specified or approved by Contractor and used by the State, the Service Software: (i) will not infringe, 

misappropriate or otherwise violate any Intellectual Property Right or other right of any third party; and (ii) will comply 

with all applicable laws. 



12. Miscellaneous.  

12.1 Entirety.  All terms, conditions, and specifications of the Contract not specifically modified in this Change Notice remain the 

same and in force and effect. The Contract, as modified by this Change Notice and the attached Statement of Work and 

Payment Schedule, represents the entire agreement and understanding between the parties and supersedes all prior and 

contemporaneous proposals or other agreements, oral or written, and all other communications between the parties, relating 

to the subject matter of the Contract.  Where conflicts arise between this Change Notice and the Contract, this Change 

Notice shall govern. 

12.2 Counterparts.  This Change Notice may be executed in two or more counterparts, each of which together shall be deemed an 

original, but all of which together shall constitute one and the same instrument. In the event that any signature is delivered 

by facsimile transmission or by e-mail delivery of a ".pdf" format data file, such signature shall create a valid and binding 

obligation of the party executing (or on whose behalf such signature is executed) with the same force and effect as if such 

facsimile or ".pdf" signature page were an original thereof. 

 

SCHEDULE A 

Statement of Work 

I. Background 

(DHS) was awarded a one year grant under Section 272 b(4) and c(12) by the Federal Department of Commerce, National Institute of Standards 
and Technology (NIST) to pilot an Identity Authentication Project.  The grant is a cooperative agreement to support the scope of work and 
budget for DHS to integrate an identity verification and authentication solution for the DHS online application for public benefits.  The scope of 
work includes two-factor authentication for the duration of the pilot.   
 
DHS intends to implement a pilot project to integrate an identity verification and authentication tool into the MI Bridges online application for 
benefits.  Identity verification is the initial key to eligibility determination for public benefits and is the critical first step for serving and assisting 
the right person or family in need.  Public benefits policy specifies that identity may be verified through readily available documentary evidence, 
or if not available, through a collateral contact.  The current identity verification processes are manual and time-intensive challenging staff to 
process cases within time standard requirements.  They may also cause delay in customer access to needed benefits and services with different 
types of identity “proof” requested. 
 
The DHS Office of Inspector General (OIG) is the criminal justice agency within the department and is charged with maintaining integrity and 
accountability in the administration of public benefit programs.  The OIG conducts investigations when clients are suspected of misrepresenting 



their eligibility for public assistance. Front End Eligibility (FEE) investigations target cases where the DHS field staffs have requested an 
investigation when assistance applications or other submitted documentation appear to contain suspicious or error-prone information. Working 
toward fraud prevention, OIG FEE agents conducted 18,977 investigations in fiscal year 2012 and identified over $69 million in cost savings. This 
was a result of 62,132 investigative hours, or $1,120 per FEE investigation hour. Investigations by OIG agents have resulted in over $111.8 million 
in program savings over the last three-year period. DHS continues to analyze client’s applications through IP traffic analysis; however, the 
analysis can be unreliable because some internet service providers only locate to a main service hub not the actual location of the applicant. OIG 
is currently investigating an instance where more than 50 potentially fraudulent applications were submitted by a single individual. This situation 
may have been avoidable if DHS owned an instant authentication tool. 
 
In order to prevent misuse, identity fraud, and to protect our client’s safety, DHS began investigating strategies to integrate an authentication 
tool that could assist in verifying an applicant’s identity. In 2013 an evaluation of Michigan’s Food Assistance Program (FAP) was completed. Of 
the over 1.2 million clients reviewed, 1,204 individuals (0.1%) were identified as being deceased, over 60,000 individuals (> 5%) were flagged as 
providing a name and a social security number (SSN) that did not match, over 2,500 individuals provided a name or SSN that belonged to a 
different identity or person, and over 70,000 individuals (> 6%) were flagged with an active address outside the State of Michigan.  In addition, 
according to the Consumer Sentinel Network, Michigan ranks ninth in the country for fraud and other types of complaints,1 and ranks fourth in 
the nation for identity theft complaints2.  
 
Online benefit applications have more than doubled in the last year and now almost half of all applications are submitted online.  The result has 
been some workload relief with fewer face-to-face interviews of applicants.  However, there is also an increased potential for fraud.  DHS 
hypothesizes that based on recent trends fraud is likely to increase as the number of online applications increase.  However, there are very few 
methods for evaluating the scope of the problem. Typically, an agency is unable to measure the scope or the potential for fraud until 
prosecution. Local offices are unable to or do not have the skill set to handle fraud cases.  In addition, the Michigan Attorney General prescribes 
certain monetary limits before prosecutor action will be taken.  This indirectly forces the department to allow the questioned benefits to 
accumulate. The proposed pilot project will put into place stronger identity safeguards as an integral component of the eligibility determination 
process without placing an undue burden on legitimate applicants.  The pilot will streamline the process for those participating by removing the 
burden of submitting large volumes of paper documentation to verify an applicant’s identity.  
 
II. Scope of Work 
LexisNexis will provide identity proofing capability to the State’s eligibility process for Health and Human service program enrollment through 
BRIDGES/MI Bridges.  LexisNexis will provide this capability with the installation of its Instant Verify and Instant Authenticate solutions into the 
Bridges/MI Bridges application through the utilization of system-to-system calls using .xml technology.  

                                                           
1 Consumer Sentinel Network Data Book January-December 2012, page 15 
2 ID. 



 
DHS was awarded a one year grant under Section 272 b(4) and c(12) by the Federal Department of Commerce, National Institute of Standards 
and Technology (NIST) to pilot an Identity Authentication Project.  The grant is a cooperative agreement to support the scope of work and 
budget for DHS to integrate an identity verification and authentication solution for the DHS online application for public benefits.  The scope of 
work includes two-factor authentication for the duration of the pilot.   
 
DHS intends to implement a pilot project to integrate an identity verification and authentication tool into the MI Bridges online application for 
benefits.  Identity verification is the initial key to eligibility determination for public benefits and is the critical first step for serving and assisting 
the right person or family in need.  Public benefits policy specifies that identity may be verified through readily available documentary evidence, 
or if not available, through a collateral contact.  The current identity verification processes are manual and time-intensive challenging staff to 
process cases within time standard requirements.  They may also cause delay in customer access to needed benefits and services with different 
types of identity “proof” requested. 
 
III.  Tasks/Milestones/Deliverables  

 

MICHIGAN'S IDENTITY VERIFICATION & AUTHENTICATION PILOT PROJECT 

LexisNexis Milestones and Deliverables  

Milestone Tasks Associated Activities   Deliverables Cost Start Date End Date 

  

Project Kick-Off 

Implementation 
Planning 

LexisNexis supplies 
department with 

appropriate integration 
guides, and supporting 

documents 

Process workflow 
and development 

with DHS 

State will provide 
batch input of 
existing 
population.  The 
vendor will run 
that input against 
configuration and 
present analysis of 
results.  State will 
review results 

  
  
  
  
  
  
  
  
  
  

12/27/13 12/27/13 



  

Onsite Collaborative 
Meetings 

Project 
requirements 
review with 
customer 
(technical, 
reporting, 
timeline, account 
management) 

Contractor must 
provide 
Deliverables/Servic
es and staff, and 
otherwise do all 
things necessary 
for or incidental to 
the performance of 
work,  

  
  
  
  
  
  
  
  
  
  
  

12/27/13 4/16/14 

  
Implementation/ 

Execution Plan 
Agreement Acceptance 

  

as set forth below: 12/27/13 12/27/13 

IMPLEMENTATION 
12/27/2013-
05/27/2013 
  
  
  
  
  
  
  
  
  
  
  

  
  

Obtain data Sample for 
LN Team to analyze for 

business rule 

 

State will provide 
batch input of 

existing 
population, the 
vendor will run 

that input against 
configuration and 
present analysis of 
results.  State will 

review results 
 

1/13/14 1/13/14 

 Analyze and deliver 
results 1/13/14 1/31/14 

 Collaborate with DHS 
to identify 
configuration 
adjustments 

1/13/14 1/31/14 



Initial batch population 
screening 

  
  

Establish Server 
to connectivity 

between DHS and 
LexisNexis 

The vendor to 
apply the 

configuration to 
the staging 
credentials 
previously 

provided.  State 
will confirm 

connectivity to the 
workflow 

1/13/14 1/13/14 

Receive Current 
beneficiary 
population input 
file from State  

1/13/14 1/13/14 

Process Input file 
against 
configuration 

  

1/ 1/28/14 

Deliver Initial 
Screening Results 
to State 

  

1/31/14 1/31/14 

 Account 
Setup/Onboarding 

Creation of Customer 
account Structure 

 

Distribution of 
Customer user ID's 

and onboarding 
packets 

3/11/14 3/14/14 

   Confirmation of 
customer accesses & 
permissions 

 

3/17/14 3/19/14 

   Designated customer 
account administrator 
and establish customer 

 

3/11/14 3/13/14 



Establish 
Connectivity 
between 
LexisNexis and the 
Department 

     

3/20/14 3/25/14 

Real Time Services 
Integration 

Set Baseline 
Configuration/Business 
Rules for Solution 

   

3/11/14 5/20/14 

 

Department Integration 
(coding/programming) 

of LN Services to MI 
BRIDGES 

State 
Programming 

State will code and 
test to the vendor 
products web 
services interface.  
The vendor will 
provide technical 
guidance and 
support through 
this integration 
and testing period.  
State will confirm 
acceptance of the 
solution at 
completion of 
testing 

04/02/14 05/20/14 

 

System Testing 04/02/14 04/22/14 

 

User Testing 04/23/14 05/09/14 

      Other State 
activities (Federal 
requirements, 
marketing, 
education, etc.) 

4/2/14 5/20/14 



STATEWIDE 
PRODUCTION OF REAL 
TIME SERVICES 
  
  System Rollout 

    The vendor will 
provide production 
credentials to 
State. When State 
goes live with the 
solution, State will 
utilize the 
production 
credentials for live 
transactions.  
These credentials 
will hit the 
established 
configurations set 
forth in the staging 
environment 
  

5/28/14 Ongoing 

Performance 
Review/Adjustmen
ts 

  

5/28/14 6/3/14 

Full Deployment 

    

6/4/14 Ongoing 

END OF YEAR 1 BATCH 
POPULATION 
SCREENING 
  

Receive current 
beneficiary 

population input 
file from DHS 

    State will provide 
batch input of 
existing population 
at end of project 
year 1.  The vendor 
will run that input 
against 
configuration and 
present analysis of 
results.  State will 
review results 
  

9/1/14 9/30/14 

Process input file 
against 
configuration 

    

9/4/14 9/24/14 

  Deliver screening 
results to DHS 

      
9/25/14 9/25/14 

POST 
IMPLEMENTATION 
SUPPORT  

Ongoing technical 
support 

   

5/28/14 12/17/14 

  Ongoing project 
management 
support 

      

5/28/14 12/17/14 



   Total for Project       $625,000.00      

 

IV.  Acceptance Criteria  

 

A. All milestones and deliverables are met by the contractor and the State has certified that all system requirements have been met and all 

deliverables have been completed and accepted by the State and the system performs according to State specifications.  Detailed 

acceptance criteria can be found in the table under IV, D. below 

 
The contractor must submit a written documentation with each invoice as to the work performed, progress accomplished, milestone/deliverable 
met, number of hours worked and the average hourly dollar amount.  Invoices must be submitted at least monthly.  Report formats and dates 
will be agreed upon between the DHS Project Manager and the Contractors’ Project Manager. 
 

B. Problems 

Problems or delays in meeting the agreed upon timelines and a feasible and appropriate resolution to the problem must also be presented to 
the DHS Project Manager and all affected parties as soon as they become known.  Any delays in the project progress must be approved and 
agreed upon by the DHS Project Manager and any other party they designate.  The contractor must submit a written report of the problem, 
resolution, and change to the project timeline to the DHS Project Manager.   
 

C. Reports  

Reports are to be submitted in a format approved by the DHS Project Manager and any other party they designate.  Corrections or changes to 
the reports requested by DHS or other project entities must be made and resubmitted to the DHS Project within 10 business days.  The DHS 
Project Manager will acknowledge the report submission formally in writing. 
 



D. Detailed Acceptance Criteria 

The acceptance criteria in the table below define the conditions under which the Project Sponsor and Project Manager agree that they will 
accept completion of the milestones and deliverables subject to these acceptance criteria. 
 

Milestone Deliverable Acceptance Criteria 

Implementation Initial Batch 
Population 
Screening 

Lexis Nexis will work with DHS project team to establish server connectivity between Lexis Nexis and State of 
Michigan (SOM). 
 

Lexis Nexis will receive current client batch file for screening and analysis to determine bad and questionable 
identities. 
 

Lexis Nexis will present the findings to the SOM Project Team no more than 3 weeks after receiving the batch 
file.  Presentation will include an explanation of the process and measures of reliability for the findings. 
 

In addition, Lexis Nexis will provide an assurance that they have purged the batch data within 3 months of the 
screening process. 

Implementation Implementation 
Planning Onsite 
Collaborative 
Meetings 

Lexis Nexis will ensure that appropriate project staff attend all necessary implementation planning meetings 
and work with SOM project team to develop Implementation/Execution Plan. 
 

The Implementation/Execution Plan will include  requirements specification that describe what capabilities 
the application should have and includes: 

 Business process 

 Business requirements 

 Use cases 

 Functional requirements 

 Data requirements 

 Non-functional requirements 

The SOM Project Team will review the Implementation/Execution Plan and requirements for correctness, 
completeness, and consistency with respect to SOM  business processes and business needs within the scope 
of the approved pilot project. 
 

The project manager will present the Implementation/Execution Plan to the National Standards for Standards 
and Technology (NIST) Project Team to ensure that all requirements are traceable to the scope, goals, and 
objectives required within the Cooperative Agreement and NIST Guiding Principles. 



Milestone Deliverable Acceptance Criteria 

Implementation Real Time 
Services 
Integration 
Planning 

Real Time Services Integration Planning will begin with defining how the application should function once 
implemented and will include: 

 Screen flows 

 Screen designs 

 Form and letters design 

 Report designs  

 Logical data model 

 Physical data model 

 User roles 

 Privacy Risk Analysis 

 Security model 

 Data mapping 

 Risk analysis and mitigation 

Lexis Nexis will provide the SOM Project Team with onsite and remote support throughout this process. 
 

The SOM Project Team will review and approve if all requirements are fully represented in the design and that 
the design includes no items that are not part of the established requirements and to ensure that the design is 
testable. 

Implementation 
Planning 

System and User 
Testing 

Lexis Nexis will ensure that the solution was delivered into the test environment with functionality as 
specified during Real Time Services Integration Planning. 
 

System Testing will identify the following: 
 

 Any degraded system performance  

 Any system access issues 

 Issues with system functionality 

 Any data corruption  

 Any incorrect display of data  

User Testing will identify the following: 



Milestone Deliverable Acceptance Criteria 
 

 Defects that prevent a user from correctly completing a task in the system 

 Issues that promote data errors  

 Issues that reduce data quality substantially. 

Lexis Nexis will provide fixes for issues and risks identified during system and/or user testing that are directly 
related to the vendor identity verification/authentication solution.  
 

Lexis Nexis will also work with the SOM technical team to address issues and risks identified during system 
and user testing within SOM systems/applications. 
 

Following implementation of fixes, SOM Acceptance testers will agree that the application can move into pilot 
rollout.  
 

The accepted application has been moved from the test environment to the pilot environment and is 
functioning properly.  

Statewide 
Production of Real 
Time Services 

Draft User 
Manual 

Lexis Nexis will assist in the development of the intitial draft of The User Manual which will describe in detail 
the procedures for using all of the functionality provided in the solution in terms understandable to the 
typical user. 

Statewide 
Production of Real 
Time Services 

Production 
Credentials 

Lexis Nexis will provide production credentials to State. When State goes live with the solution, State will 
utilize the production credentials for live transactions.  These credentials will hit the established 
configurations set forth in the staging environment 

Statewide 
Production of Real 
Time Services 

Pilot 
Performance 
Review and 
Adjustments  

For the duration of the live pilot, Lexis Nexis will assist SOM project tea in identifying, analyzing and mitigating 
system, user and business application issues. 

Statewide 
Production of Real 
Time Services 

End of year batch 
population 
screening 

Lexis Nexis will receive current client batch file for screening and analysis to determine bad and questionable 
identities. 
 

Lexis Nexis will present the findings to the SOM Project Team no more than 3 weeks after receiving the batch 
file.  Presentation will include an explanation of the process and measures of reliability for the findings. 
 

In addition, Lexis Nexis will provide an assurance that they have purged the batch data within 3 months of the 
screening process. 



Milestone Deliverable Acceptance Criteria 

Post 
Implementation 
Support 

Pilot Project 
Review 
Document 

All pilot project activities have been completed. 
 

Lexis Nexis will assist in the completion of a Pilot Project Review Document which will include all project 
outcomes, costs, and lessons learned. 

Post 
Implementation 
Support 

Transition Plan Lexis Nexis will assist the SOM project team in creating the Transition Plan which will describe the tasks and 
activities that need to take place to efficiently and effectively move the application from pilot to production 
including maintenance and operations to integrate the use of the solution into SOM business processes. 
 

The Transition Plan will include deployment schedules, resource estimates, identification of special resources 
and staffing.  The transition plan will also define management controls and reporting procedures, as well as 
the risks and contingencies. 
 

An impact statement outlining the potential impact of the transition to the existing infrastructure, operations, 
and MI Bridges system users must be included. 
 
The Transition Plan will be reviewed by the SOM project team and approved by the SOM Project Manager and 
DHS Project Sponsor.   

Post 
Implementation 
Support 

User Manual The User Manual will be updated to include any changes made as a result of performance and system 
adjustments during pilot.  

 
 



E. Final Acceptance 

All milestones and deliverables are met by the contractor and the State has certified that all system requirements have been met and all 

deliverables have been completed and accepted by the State and the system performs according to State specifications.  The contractor must 

submit a written documentation with each invoice as to the work performed, progress accomplished, milestone/deliverable met, number of 

hours worked and the average hourly dollar amount.  Invoices must be submitted at least monthly.  Report formats and dates will be agreed 

upon between the DHS Project Manager and the Contractors’ Project Manager. 

V. Project Control and Reporting Requirements 

LexisNexis will provide detailed reporting along with invoices.  In addition, the contractor will assist DHS with completing mandatory reports for 

the federal granting agency.  At a minimum, the contractor will assist with the following reports: 

Report Specifications Due date 

Pilot Analysis 

Analysis of pilot work and confirmation of compliance with all applicable 
laws, regulations, policies including Paperwork Reduction Act and laws 

that pertain to privacy.  Prior to implementation 

Detailed pilot project 
plan 

The contractor is to provide only their component (Gantt chart of 
milestones and deliverables) 12/13/13 

Virtual or in-person 
project design review 

Solution design, functional cross-walk to NSTIC principles, elaboration on 
partnership fund goals, data flows for technical solutions. 1/20/2014 

Progress Reports for 
Monthly Meetings Address pilot progress based on project plans. Monthly 

Interim Report Report on pilot progress 10 months after award.   8/1/2014 

Final Evaluation  To include process and outcome report and cost benefit analysis. 9/1/2014 

Final report To be submitted to NIST at award completion.  10/01/2014 

 

 



SCHEDULE B 

Payment Schedule 

 

1. FEES 

a. Within 30 days of the Effective Date, the State shall pay to Contractor the amount of Two Hundred Fifty Thousand Dollars ($250,000.00) which 

shall be invoiced as follows: 

 

i. The amount of One Hundred Thousand Dollars ($100,000.00) (“One-Time Implementation/Execution Plan Acceptance 

Commitment”); and 

ii. The amount of One Hundred Fifty Thousand Dollars ($150,000.00) (“2013 Beneficiary Data Discovery Commitment”). 

 

b. Beginning on the Effective Date, and continuing through 09/30/2014, the State shall pay to Contractor a monthly fee of Forty-One Thousand 

Six Hundred Sixty-Six Dollars and Sixty-Seven Cents ($41,666.67) (“Instant Authenticate and Instant Verify Monthly Minimum 

Commitment”), which shall be invoiced by Contractor in accordance with the Contract. 

 

2. FEATURES AND TRANSACTIONS 

a.  Contractor shall provide to the State the following Contractor Non-FCRA Batch Services: 

 

FEATURE 

Beneficiary Data Discovery 

 

The 2013 Beneficiary Data Discovery Commitment shall cover the cost of processing 1,500,000 transactions of Beneficiary Data Discovery (the 

“Aggregate Beneficiary Data Discovery Contract Limit”).  Contractor and the State agree that Contractor will process no more than the Aggregate 

Beneficiary Data Discovery Contract Limit.  During the Term, Contractor will, upon the State’s request, process one batch file refresh, which shall consist 

of no more than 1,500,000 prior-processed input records via the Contractor Services. 

b. Contractor shall provide to the State the following LN XML Services: 

 

FEATURES 

Instant Authenticate and Instant Verify (per transaction) 

 

The Instant Authenticate and Instant Verify Monthly Minimum Commitment shall cover the cost of 400,000 transactions over the Term of the Change 

Notice (“Aggregate Instant Authenticate and Instant Verify Contract Limit”).  Contractor and the State agree that Contractor will process no more 

than the Aggregate Instant Authenticate and Instant Verify Contract Limit.  



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 

 

CHANGE NOTICE NO.  2 
to 

CONTRACT NO.  071B0200322 

between 

THE STATE OF MICHIGAN 

and 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

 LexisNexis Barbara Collins barbara.collins@lexisnexis.com 

 9446 Springboro Pike TELEPHONE CONTRACTOR #, MAIL CODE 

 Miamisburg, OH  45342 515-333-2560 
800-253-8191 x - 3913  

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 

CONTRACT COMPLIANCE 
INSPECTOR 

See Section 
2.401 Various   

BUYER DTMB  Brandon Samuel 517-241-1218 samuelb@michigan.com 

 

CONTRACT SUMMARY: 

DESCRIPTION:   Legal Research/Personal Information 
 

INITIAL EFFECTIVE DATE  

INITIAL EXPIRATION 
DATE  

INITIAL AVAILABLE 
OPTIONS  

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW  

September 1, 2010 August 31, 2015 2, 1 Year Options August 31, 2015 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

Net 30 N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS  

 P-card  Direct Voucher (DV)  Other  Yes  No 

MINIMUM DELIVERY REQUIREMENTS: 

N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 

EXPIRATION DATE 
EXERCISE CONTRACT 

OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS  

LENGTH OF 
OPTION/EXTENSION  

EXPIRATION DATE 
AFTER CHANGE  

 No        Yes    August 31, 2015 

VALUE/COST OF CHANGE NOTICE:  ESTIMATED AGGREGATE CONTRACT VALUE REMAINS:  

$0.00 $1,727,181.27 

  
Effective immediately, the vendor contact has been changed to: 
                                                                                                     Barbara Collins   
                                                                                                     515-333-2560 
                                                                                                     Barbara.collins@lexisnexis.com 
                   
All other terms, conditions, specifications, and pricing remain the same. 
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STATE OF MICHIGAN 

ENTERPRISE 

PROCUREMENT 

Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 

P.O. BOX 30026 LANSING, MICHIGAN 48909 

 
CONTRACT CHANGE 

NOTICE 

Change Notice Number 1 - RESERVED 
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Article 1 – Statement of Work (SOW) 
 

1.010 Project Identification 
 
1.011 Project 
This is a Contract for access to legal research and personal information databases and legal print products.   
 

Access to databases and legal print products may also need to be available, via this Contract (section 2.206) 
for the following governmental entities: 

 State of Michigan, Legislative Branch 

 State of Michigan, Judicial Branch: 
o District Courts 
o Circuit Courts, including the Court of Claims 
o Court of Appeals 
o Supreme Court 

 State Courts Administrative Office (SCOA) 
 

1.012 Background – Deleted/Not Applicable 
 

1.020 Scope of Work and Deliverables 
 

1.021 In Scope 
Provide electronic access and use of various, continuously updated and current, legal databases and personal 
information, including libraries and related services for online reference and research.   
 

Provide print products for various State agencies and departments, including usage of print products on an 
individual product basis. 
 

1.022 Work and Deliverable 
Contractor must provide Deliverables/Services and staff, and otherwise do all things necessary for or incidental 
to the performance of work, as set forth below: 
 
A. General Online System Requirements (Required for all online services) 
 

Contractor shall meet the following requirements for all online services in this Contract: 
 

1. Subscription services shall be available via the internet and shall be compatible and operate at a 
minimum, with Microsoft Office 97 components and higher, and the PC component shall be capable of 
processing at a minimum, on Windows NT, 95, 98, 2000, XP, and higher.  Services shall also be 
compatible and operate with Microsoft Internet Explorer version 6.0 and higher. 
 

2. The Contractor shall maintain a record system that documents the total number of units of service as 
defined in this Contract and delivered during each State fiscal term (October 1 through September 30) 
of the Contract.  This annual usage report shall document the specific units billed to each 
agency/department and local unit, and be provided to the Contract Administrator by October 31 of each 
year. 

 
3.   RESERVED 
 
4. RESERVED  

 
 
B. RESERVED 

 
 

C. Accurint for Government 
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The Contractor shall provide access to public records and personal information which shall include, but is 
not limited to, any and all public records regarding individuals, including: 

 

 Individual Addresses – current and past 

 Asset Check 

 Bankruptcy Filings / Information 

 Business Loans 

 Corporate Affiliations 

 Lines of Credit 

 Debt Recovery 

 Mortgages 

 Pending lawsuits of claims filed by the potential defendant: including personal injury 
claims and workers' compensation claims 

 Person Locator 

 Personal Property Assets 

 Private Data Resources / Social History: including possible relatives and associates 

 Professional Licenses 

 Real Property Ownership (e.g., liens, etc.) 

 Telecommunication Resources: cell telephone numbers and land telephone numbers 
(private and unlisted) 

 Uniform Commercial Code (UCC) filings 

 Vehicle Identification Number Searches (nationwide) 

 Vehicle Registrations: including all motorized vehicles (e.g., automobiles, motorcycles, 
water-craft, and air-craft, etc.) 

 Voter Registration information 

 Driver License Information 

 Court Judgments 
 

D. Access to Accurint for Government for Skip Tracing/People Locator Service 
 
The Contractor shall provide skip tracing/people locator services.  This service shall include the ability to 
search for information using specific data/search fields and shall provide information for the individual or 
business.  
 
1.  The data fields which will be used by the State to search may include, but are not limited to: 

a. Social Security Number 
b. First Name 
c. Middle Name 
d. Last Name 
e. Business Name 
f. Spouse’s Full Name 
g. Address (current and past) 
h. Demographic History (e.g., last two [2] to three [3] addresses) 
i. Telephone Numbers (landline and cellular) 
j. Date of Birth 
k. Age Range 
l. Place of Employment (including dates of hire and termination/separation dates with salary 

information) 
 

2.   The data fields provided in response to the search may include, but are not limited to:  
a. Social Security Number 
b. First Name  
c. Middle Name  
d. Last Name (current and all past, including effective dates) 
e. Professional Titles (e.g., Dr., DDS, PLLC) 
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f. Business Name 
g. Spouse’s Full Name (including effective dates) 
h. Address (current and all past, including effective dates) 
i. E-mail Address (current and at least one [1] past including effective dates) 
j. Demographic History (e.g., last two [2] to three [3] addresses) 
k. Telephone Numbers (current and all past landline and cellular including effective dates) 
l. Date of Birth 
m. Age  
n. Gender 
o. Place of Employment (including dates of hire and termination/separation dates with salary 

information) 
 

E. Access to Accurint for Government Credit Report and Credit Score Information from Equifax 
 
The Contractor shall provide credit reports and credit score information.  Credit reports and scores shall be 
provided from Equifax.  Information required by the State includes, but is not limited to: 

 Open Accounts 

 Closed Accounts 

 Past-due Accounts 

 Credit Limits 

 Tax Liens 
 

F. RESERVED 
 

G. RESERVED 
 

H. Access to Accurint for Government for Online Personal Background Information 
 
The Contractor shall provide access to personal background information that may include the following 
data: 

 LEINS and Judgments 

 Bankruptcy Fillings 

 UCC Filings 

 Vehicle and boat ownership 

 Associates 

 Companies with which the subject is associated in management positions 

 Property ownership 

 Education background 
 

I. Access to Accurint Law Enforcement and Investigative Portal for Online Law Enforcement Search 
Information 
 
The Contractor shall provide access to personal information for all 50 states, for law enforcement 
purposes, that may include the following information: 

 Property owned 

 Driver License  

 Hunting License 

 Social Security Number 

 Birth Date 

 Current Address 

 Liens 

 Vehicles owned 

 Criminal or Civil Court Cases (All 50 States including counties and local courts) 

 Sex offender registry searches 

 Criminal files (address history and alternate names associated with an Social Security Number (SSN) 
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 Criminal background checks, including fraud convictions 
 

J. Access to License/Credential Verification 
 

1. License Searches – The Contractor shall provide access to data from licensing entities (Food and Drug 
Administration, Federal Deposit Insurance Corporation, etc.) that may include the following information: 

 Verification company/individual has a valid license 

 Verification of license status 

 Complaints, enforcement action against license 
 

2. Financial Analysis – The Contractor shall provide research tools and analysis for business fraud/risk 
that may include the following information: 

 Business financial data 

 Industry averages 

 Tax status/activities 

 Company tax research tools 
  

K. RESERVED 
 

1.030 Roles and Responsibilities 
 

1.031 Contractor Staff, Roles, and Responsibilities 
 
A. The project manager, designated as Key Personnel, to serve as central point of contact for this Contract is: 
 
Gaurang Dave 
Gaurang.Dave@lnssi.com 
202-378-1018 
 
B. The Contractor shall provide toll-free telephone helpdesk staff, available 24 hours per day, seven (7) days 

per week, 365 days per year, who are empowered to solve any issues regarding or related to:  

 Internet access  

 Training 

 Operation assistance 

 Database content 

 Billing inquiries 
 

Basic Legal: 
Customer/Technical Support: 800-543-6862 
 
Accurint for Government: 
Customer/Technical Support: 866-277-8407 – available Monday through Friday, 8 AM to 8:30 PM EST 

 
C. The Contractor shall provide the following ordering capabilities: 
 

1. Receive requests for user additions/deletions by electronic mail (e-mail), by telephone, facsimile, and in 
writing from a designated agency/department contact(s).   

 Requests for user additions/deletions from staff other than an agency/department Contract 
Compliance Inspector (CCI) shall not be processed.  A list of agency/department CCIs is located in 
Section 2.401. 

 
1. All requests for user additions/deletions for electronic services shall be fulfilled within one (1) business 

day after the Contractor’s receipt of order. 
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2. All orders/deletions for printed/hard-copy materials shall be fulfilled/delivered within five (5) business 
days after the Contractor’s receipt of order (section 1.022-G only). 

 
1.040 Project Plan – Deleted/Not Applicable 

 
1.041 Project Plan Management – Deleted/Not Applicable 
 
1.042 Reports – Deleted/Not Applicable 
 

1.050 Acceptance – Deleted/Not Applicable 
 
1.051 Criteria – Deleted/Not Applicable 

 
1.052 Final Acceptance – Deleted/Not Applicable 

 
1.060 Proposal Pricing 

 
1.061 Pricing 
See Attachment A for Pricing 
 
Contractor’s out-of-pocket expenses are not separately reimbursable by the State unless, on a case-by-case 
basis for unusual expenses, the State has agreed in advance and in writing to reimburse Contractor for the 
expense at the State’s current travel reimbursement rates.  See www.michigan.gov/DTMB for current rates. 

     
1.062 Price Term - RESERVED 

 
1.063 Tax Excluded from Price  

 
1.064 Holdback – Deleted/Not Applicable  
 

1.070 Additional Requirements  
 

1.071 Additional Terms and Conditions  
 
A. Invoicing 

1. The Contractor shall bill each agency/department directly for the subscription services, on a monthly 
basis. Invoices shall include at a minimum: 
a. State agency/department name 
b. State agency/department contact person 
c. Description of service(s) used 
d. Quantity of service(s) used 
e. Cost per unit of service(s) 

 
2. (Online Basic Legal and Specialty Legal Research Only) Agency/departmental invoices shall include, in 

addition to the specific units of service billed, the following information, or other information may be 
requested by the specific agency or department:  
a. Summary of use, by State agency/department and user name (in Alphabetical Order):  

 Department and User Name  

 Connect time  

 Library(ies) accessed 

 Number of searches 

 Single document retrieval 

 Document printing 

 Combined search components 

 Public record requests / reports 

 Automatic displays  

http://www.mi.gov/dmb/0,1607,7-150-9141_13132---,00.html
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 Table of Contents search / request(s) 

 Table of Authority search / request(s) 

 Combined search authority(ies) 
 
b. Summary of Use, by Library Used:  

 Department and User Name  

 Connect time  

 Library(ies) accessed 

 Number of searches 

 Single document retrieval 

 Document printing 

 Combined search components 

 Public record requests / reports 

 Automatic displays  

 Table of Contents search / request(s) 

 Table of Authority search / request(s) 

 Combined search authority(ies) 
 
Agency/department CCIs may request usage reports including, but not limited to the above information 
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Article 2 – General Terms and Conditions 
 
2.0 Introduction 
 

2.001 GENERAL PURPOSE 
Exact quantities to be purchased are unknown, however the Contractor will be required to furnish 
all such materials and services as may be ordered during the CONTRACT period.  Quantities 
specified if any, are estimates based on prior purchases, and the State is not obligated to 
purchase in these or any other quantities.  Orders for delivery will be issued directly to the 
Contractor by various State Agencies on the Purchase Order Contract Release Form.   
 

2.002 ISSUING OFFICE AND CONTRACT ADMINISTRATOR 
The Contract is issued by Purchasing Operations, State of Michigan, Department of Technology, 
Management and Budget, hereinafter known as Purchasing Operations.  Where actions are a 
combination of those of Purchasing Operations and the State agencies, the authority will be 
known as the State. 
 
Purchasing Operations is the sole point of contact in the State with regard to all procurement and 
contractual matters relating to the commodities and/or services described herein.  Purchasing 
Operations is the only office authorized to negotiate, change, modify, amend, alter, clarify, etc., the 
specifications, terms, and conditions of the Contract.  Purchasing Operations will remain the SOLE 
POINT OF CONTACT throughout the procurement process.    
 
Contractor proceeds at its own risk if it takes negotiation, changes, modification, 
alterations, amendments, clarification, etc., of the specifications, terms, or conditions of 
the Contract from any individual or office other than Purchasing Operations and the listed 
Contract Administrator 
 
All communications covering this procurement must be addressed to Contract Administrator 
indicated below: 
 

Department of Technology, Management and Budget 
Purchasing Operations 

ATTN: Adam Koenigsknecht 
2nd Floor, Mason Building 

P.O. Box 30026 
Lansing, Michigan 48909 

(517) 335-6481 
koenigsknechta1@michigan.gov  

 
2.003 NOTICE 

Any notice given to a party under this Contract must be written and shall be deemed effective, if 
addressed to such party as addressed below upon (i) delivery, if hand delivered; (ii) receipt of a 
confirmed transmission by facsimile if a copy of the notice is sent by another means specified in 
this section; (iii) the third (3rd) Business Day after being sent by U.S. mail, postage pre-paid, 
return receipt requested; or (iv) the next Business Day after being sent by a nationally recognized 
overnight express courier with a reliable tracking system. 

 
LexisNexis, a division of Reed Elsevier Inc. 
Attn:  Chief Legal Officer 
125 Park Avenue, 23rd Floor 
New York, NY 10017 
Phone:  (212) 309- 8144 
Fax:  (212) 309- 5401 

 
With a copy to:   

mailto:koenigsknechta1@michigan.gov
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LexisNexis, a division of Reed Elsevier Inc. 
Attn:  Customer Legal Services 
9443 Springboro Pike 
Miamisburg, OH 45342 
Phone:  (937) 865-6800 
Fax:  (937) 865-1211 

 
2.004 CONTRACT TERM 

The term of this Contract will be for approximately five (5) years, and will commence with the 
issuance of a Contract.  This Contract term is from September 1, 2010 through August 31, 2015. 
 
Option(s):  The State reserves the right to exercise two (2), two-year options to renew this 
agreement, at the sole option of the State.  Contractor performance, quality of products, price, cost 
savings, and the contractor’s ability to deliver on time, are some of the criteria that will be used as 
a basis for any decision by Purchasing Operations to exercise an option. 

 
Written notice will be provided to the Contractor within 30 days, provided that the State gives the 
Contractor a preliminary written notice of its intent to extend at least 60 days before the contract 
expires.  The preliminary notice does not commit the State to an extension.  If the State exercises 
this option, the extended contract shall be considered to include this option clause. 
 

2.005 GOVERNING LAW 
The Contract shall in all respects be governed by, and construed in accordance with, the laws of 
the State of Michigan.  By signing this agreement, the Contractor consents to personal jurisdiction 
in the state of Michigan. Any dispute arising herein shall be resolved in the State of Michigan. 
 

2.006 APPLICABLE STATUTES 
The following statutes, rules, and laws are applicable to the performance of this contract; some 
statutes are reflected in the clauses of this contract.  This list is NOT exhaustive. 
 

MI Uniform Commercial Code (MIUCC) MCL 440. (All sections unless otherwise altered by 
agreement) 

MI OSHA MCL §§ 408.1001 – 408.1094 
Freedom of Information Act (FIOA) MCL §§ 15.231, et seq. 
Natural Resources and Environmental Protection Act MCL §§ 324.101, et seq. 
MI Consumer Protection Act MCL §§ 445.901 – 445.922 
Laws relating to wages, payments of wages, and fringe benefits on state projects MCL §§ 

408.551 – 408.558, 408.471 – 408.490, 1965 PA 390.  
Department of Civil Service Rules and regulations 
Elliot Larsen Civil Rights Act MCL §§ 37.2201, et seq. 
Persons with disabilities Civil Rights Act MCL §§ 37.1101, et seq. 
MCL §§ 423.321, et seq. 
MCL § 18.1264 (law regarding debarment) 
Davis-Bacon Act (DBA) 40 USCU §§ 276(a), et seq. 
Contract Work Hours and Safety Standards Act (CWHSAA) 40 USCS § 327, et seq. 
Business Opportunity Act for Persons with Disabilities MCL §§ 450.791 – 450.795 
Rules and regulations of the Environmental Protection Agency 
Internal Revenue Code 
Rules and regulations of the Equal Employment Opportunity Commission (EEOC) 
The Civil Rights Act of 1964, USCS Chapter 42 
Title VII, 42 USCS §§ 2000e et seq. 
The Americans with Disabilities Act (ADA), 42 USCS §§ 12101 et seq. 
The Age Discrimination in Employment Act of 1967 (ADEA), 29 USCS §§ 621, 623 et seq. 
The Old Workers Benefit and Protection Act of 1990 (OWBPA), 29 USCS §§ 626, et seq. 
The Family Medical Leave Act of 1993 (FMLA), 29 USC §§ 651 et seq. 
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The Fair Labor Standards Act (FLSA), 29 USC §§ 201 et seq. 
Pollution Prevention Act of 1990 (PPA) 42 U.S.C. §13106 
Sherman Act, 15 U.S.C.S. § 1 et seq. 
Robinson-Patman Act, 15 U.S.C.S. § 13 et. seq. 
Clayton Act, 15 U.S.C.S. § 14 et seq. 

 
2.007 RELATIONSHIP OF THE PARTIES  

The relationship between the State and the Contractor is that of client and independent 
Contractor.  No agent, employee, or servant of the Contractor or any of its subcontractors shall be 
or shall be deemed to be an employee, agent, or servant of the State for any reason.  The 
Contractor will be solely and entirely responsible for its acts and the acts of its agents, employees, 
servants and subcontractors during the performance of this Contract. 

 
2.008 HEADINGS 

Captions and headings used in the Contract are for information and organization purposes.  
Captions and headings, including inaccurate references, do not, in any way, define or limit the 
requirements or terms and conditions of this Contract. 

 
2.009 MERGER  

This document constitutes the complete, final, and exclusive agreement between the parties.  All 
other prior writings and negotiations are ineffective.   

 
2.010 SEVERABILITY 

Each provision of the Contract shall be deemed to be severable from all other provisions of the 
Contract and, if one or more of the provisions of the Contract shall be declared invalid, the 
remaining provisions of the Contract shall remain in full force and effect. 

 
2.011 SURVIVORSHIP 

Any provisions of the Contract that impose continuing obligations on the parties including, but not 
limited to the Contractor’s indemnity and other obligations shall survive the expiration or 
cancellation of the Contract for any reason. 

 
2.012 NO WAIVER OF DEFAULT 

The failure of a party to insist upon strict adherence to any term of the Contract shall not be 
considered a waiver or deprive the party of the right thereafter to insist upon strict adherence to 
that term or any other term of the Contract. 

 
2.013 PURCHASE ORDERS 

Orders for delivery of commodities and/or services may be issued directly by the State 
Departments through the issuance of a Purchase Order Form referencing this Contract (Blanket 
Purchase Order) agreement and the terms and conditions contained herein.  Contractor is asked 
to reference the Purchase Order Number on all invoices for payment. 

 
2.1 Vendor / Contractor Obligations 
 

2.101 ACCOUNTING RECORDS 
Contractor and all subcontractors shall maintain all pertinent financial and accounting records and 
evidence pertaining to the Contract in accordance with generally accepted principles of accounting 
and other procedures specified by the State of Michigan.  Financial and accounting records shall 
be made available, upon request, to the State of Michigan, its designees, or the Michigan Auditor 
General at any time during the Contract period and any extension thereof, and for three years 
from expiration date and final payment on the Contract or extension thereof. 
 

2.102 NOTIFICATION OF OWNERSHIP 
A. Contractor shall make the following notifications in writing:  
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1. When the Contractor becomes aware that a change in its ownership or officers has 
occurred, or is certain to occur, that could result in changes in the valuation of its 
capitalized assets in the accounting records, the Contractor shall notify Purchasing 
Operations within 30 days. 

 

2. The Contractor shall also notify the Purchasing Operations within 30 days whenever 
changes to asset valuations or any other cost changes have occurred or are certain to 
occur as a result of a change in ownership or officers.  

 

B. Contractor shall: 
1. Maintain current, accurate, and complete inventory records of assets and its costs; 
 

2. Provide Purchasing Operations or designated representative ready access to the 
records upon request;  

 
3. Ensure that all individual and grouped assets, their capitalized values, accumulated 

depreciation or amortization, and remaining useful lives are identified accurately before 
and after each of the Contractor's ownership or officer changes; and  

 
4. Retain and continue to maintain depreciation and amortization schedules based on the 

asset records maintained before each Contractor ownership or officer change.  
 

2.103 SOFTWARE COMPLIANCE-RESERVED 
 

2.104 RESERVED 
 

2.105   PERFORMANCE AND RELIABILITY EVALUATION (PARE)-RESERVED 
 

2.106 PREVAILING WAGE-RESERVED 
 

2.107 PAYROLL AND BASIC RECORDS-RESERVED 
 

2.108 COMPETITION IN SUB-CONTRACTING 
Contractor shall select subcontractors (including suppliers) on a competitive basis to the maximum 
practical extent consistent with the objectives and requirements of the contract. 
 

2.109 CALL CENTER DISCLOSURE – RESERVED  
 

2.2 Contract Performance 
 

2.201 TIME IS OF THE ESSENCE – RESERVED 
 

2.202 CONTRACT PAYMENT SCHEDULE 
All invoices should reflect actual work done.  Specific details of invoices and payments will be 
agreed upon between the Contract Administrator and the Contractor after the proposed Contract 
Agreement has been signed and accepted by both the Contractor and the Director of Purchasing 
Operations, Department of Technology, Management and Budget.  This activity will occur only 
upon the specific written direction from Purchasing Operations.   

 

The specific payment schedule for any Contract(s) entered into, as the State and the Contractor(s) 
will mutually agree upon the result of this Contract.  The schedule should show payment amount 
and should reflect actual work done by the payment dates, less any penalty cost charges accrued 
by those dates.  As a general policy statements shall be forwarded to the designated 
representative by the 15th day of the following month. 
 

Unless otherwise agreed in writing, correct invoices will be due and payable by the State, in 
accordance with the State’s standard payment procedure as specified in 1984 Public Act No. 279, 
MCL 17.51 et seq., “Payments to Private Enterprises”, 45-days after receipt.  
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2.203 POSSIBLE PROGRESS PAYMENTS – RESERVED 
 

2.204 ADMINISTRATIVE FEE – RESERVED  
 

2.205 ELECTRONIC PAYMENT AVAILABILITY 
Electronic transfer of funds is MANDATORY for State contractors.  This Conractor is required to 
register with the State of Michigan Office of Financial Management so the State can make 
payments related to this Contract electronically at www.cpexpress.state.mi.us.  
 

2.206 Mi-DEAL PROGRAM  
Act Number 431 of the Public Acts of 1984 permits the State of Michigan, Department of 
Technology, Management and Budget, to provide purchasing services to any city, village, 
county, township, school district, intermediate school district, nonprofit hospital, 
institution of higher learning, or community or junior colleges. As a result of the enactment 
of this legislation, the Mi-DEAL Program has been developed.  This program extends the use of 
State contracts to program members.  The State agency must enter into an agreement with the 
State of Michigan to become authorized to participate, thus ensuring that local units of State 
secure a greater return for the expenditure of public funds.  It is the policy of Purchasing 
Operations, Department of Technology, Management and Budget, that the final approval to utilize 
any such Contract in this manner must come from the Contract vendor. 

 

In such cases, Contract vendors supply merchandise at the established State of Michigan 
Contract prices and terms.  Inasmuch as these are non-State agencies, all purchase orders will 
be submitted by, invoices will be billed to, and the authorized MiDEAL member on a direct and 
individual basis in accordance with Contract terms will remit payment. 

 

It is the responsibility of the Contractor to ensure the non-State agency is an authorized MiDEAL 
member prior to extending the State Contract price. 

 

2.3 Contract Rights and Obligations 
 

2.301 INCURRING COSTS 
State of Michigan is not liable for any cost incurred by the Contractor prior to signing of the 
Contract.  The State fiscal year is October 1st through September 30th.  Contractor should realize 
that payments in any given fiscal year are contingent upon enactment of legislative appropriations.  
Total liability of the State is limited to terms and conditions of the Contract. 

 

2.302 CONTRACTOR RESPONSIBILITIES 
Contractor will be required to assume responsibility for all contractual activities, whether or not that 
Contractor performs them.  Further, the State will consider the Contractor to be the sole point of 
contact with regard to contractual matters, including payment of any and all charges resulting from 
the anticipated Contract.  If any part of the work is to be subcontracted, the Contract must include 
a list of subcontractors, including firm name and address, contact person and a complete 
description of work to be subcontracted.  The State reserves the right to approve subcontractors 
and to require the Contractor to replace subcontractors found to be unacceptable.  Contractor is 
totally responsible for adherence by the subcontractor to all provisions of the Contract.  Any 
change in subcontractors must be approved by the State, in writing, prior to such change. 

 

2.303 ASSIGNMENT AND DELEGATION 
Contractor shall not have the right to assign this Contract, to assign its rights under this contract, 
or delegate any of its duties or obligations under the Contract to any other party (whether by 
operation of law or otherwise), without the prior written consent of the State.  Any purported 
assignment in violation of this Section shall be null and void.  Further, the Contractor may not 
assign the right to receive money due under the Contract without the prior written consent of the 
Director of Purchasing Operations. 

 

http://www.cpexpress.state.mi.us/
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Contractor shall not delegate any duties or obligations under the Contract to a subcontractor other 
than a subcontractor named and approved in the bid unless the Director of Purchasing Operations 
has given written consent to the delegation. 
 

2.304 TAXES 
Sales Tax: For purchases made directly by the State of Michigan, the State is exempt from State 
and Local Sales Tax.  Prices shall not include such taxes.  Exemption Certificates for State Sales 
Tax will be furnished upon request. 

 
Federal Excise Tax: The State of Michigan may be exempt for Federal Excise Tax, or such taxes 
may be reimbursable, if articles purchased under this Contract are used for the State’s exclusive 
use.  Certificates exclusive use for the purposes of substantiating a tax-free, or tax-reimbursable 
sale will be sent to the Contractor upon request.  If a sale is tax exempt or tax reimbursable under 
the Internal Revenue Code, prices shall not include the Federal Excise Tax. 
 
The State’s Tax Exempt Certification is available for vendor viewing upon request to the Contract 
Administrator. 

 
2.305 INDEMNIFICATION 

A.  General Indemnification 
To the extent permitted by law, the Contractor must indemnify, defend and hold harmless 

the State from liability, including all claims and losses, and all related costs and expenses 
(including reasonable attorneys’ fees and costs of investigation, litigation, settlement, 
judgments, interest and penalties), accruing or resulting to any person, firm or corporation that 
may be injured or damaged by the Contractor in the performance of this Contract and that are 
attributable to the negligence or tortious acts of the Contractor or any of its subcontractors, or by 
anyone else for whose acts any of them may be liable. 

 
B. Employee Indemnification 

In any claims against the State of Michigan, its departments, divisions, agencies, sections, 
commissions, officers, employees and agents, by any employee of the Contractor or any of its 
subcontractors, the indemnification obligation under the Contract must not be limited in any way 
by the amount or type of damages, compensation or benefits payable by or for the Contractor or 
any of its subcontractors under worker’s disability compensation acts, disability benefit acts or 
other employee benefit acts.  This indemnification clause is intended to be comprehensive.  Any 
overlap in provisions, or the fact that greater specificity is provided as to some categories of risk, 
is not intended to limit the scope of indemnification under any other provisions. 

 
C. Patent/Copyright Infringement Indemnification 

To the extent permitted by law, the Contractor must indemnify, defend and hold harmless 
the State from and against all losses, liabilities, damages (including taxes), and all related costs 
and expenses (including reasonable attorneys’ fees and costs of investigation, litigation, 
settlement, judgments, interest and penalties) incurred in connection with any action or 
proceeding threatened or brought against the State to the extent that the action or proceeding is 
based on a claim that any piece of equipment, software, commodity or service supplied by the 
Contractor or its subcontractors, or the operation of the equipment, software, commodity or 
service, or the use or reproduction of any documentation provided with the equipment, software, 
commodity or service infringes any United States patent, copyright, trademark or trade secret of 
any person or entity, which is enforceable under the laws of the United States. 

 
In addition, should the equipment, software, commodity, or service, or its operation, become or 
in the State’s or Contractor’s opinion be likely to become the subject of a claim of infringement, 
the Contractor must at the Contractor’s sole expense (i) procure for the State the right to 
continue using the equipment, software, commodity or service or, if the option is not reasonably 
available to the Contractor, (ii) replace or modify to the State’s satisfaction the same with 
equipment, software, commodity or service of equivalent function and performance so that it 
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becomes non-infringing, or, if the option is not reasonably available to Contractor, (iii) accept its 
return by the State with appropriate credits to the State against the Contractor’s charges and 
reimburse the State for any losses or costs incurred as a consequence of the State ceasing its 
use and returning it. 

 

Notwithstanding the foregoing, the Contractor has no obligation to indemnify or defend the State 
for, or to pay any costs, damages or attorneys’ fees related to, any claim based upon (i) 
equipment developed based on written specifications of the State; (ii) use of the equipment in a 
configuration other than implemented or approved in writing by the Contractor, including, but not 
limited to, any modification of the equipment by the State; or (iii) the combination, operation, or 
use of the equipment with equipment or software not supplied by the Contractor under this 
Contract. 

 

D.  Continuation of Indemnification Obligations  
The Contractor’s duty to indemnify under this Section continues in full force and effect, 
notwithstanding the expiration or early cancellation of the Contract, with respect to any claims 
based on facts or conditions that occurred before expiration or cancellation. 

 

E. Indemnification Procedures 
The procedures set forth below must apply to all indemnity obligations under this Contract. 

1. After the State receives notice of the action or proceeding involving a claim for 
which it will seek indemnification, the State must promptly notify Contractor of the 
claim in writing and take or assist Contractor in taking, as the case may be, any 
reasonable action to avoid the imposition of a default judgment against 
Contractor.  Failure to notify the Contractor does not relieve the Contractor of its 
indemnification obligations except to the extent that the Contractor can prove 
damages attributable to the failure.  Within 10 days following receipt of written 
notice from the State relating to any claim, the Contractor must notify the State in 
writing whether Contractor agrees to assume control of the defense and 
settlement of that claim (a “Notice of Election”).  After notifying Contractor of a 
claim and before the State receiving Contractor’s Notice of Election, the State is 
entitled to defend against the claim, at the Contractor’s expense, and the 
Contractor will be responsible for any reasonable costs incurred by the State in 
defending against the claim during that period. 

 

2. If Contractor delivers a Notice of Election relating to any claim:  (i) the State is 
entitled to participate in the defense of the claim and to employ counsel at its own 
expense to assist in the handling of the claim and to monitor and advise the State 
about the status and progress of the defense; (ii) the Contractor must, at the 
request of the State, demonstrate to the reasonable satisfaction of the State, the 
Contractor’s financial ability to carry out its defense and indemnity obligations 
under this Contract; (iii) the Contractor must periodically advise the State about 
the status and progress of the defense and must obtain the prior written approval 
of the State before entering into any settlement of the claim or ceasing to defend 
against the claim and (iv) to the extent that any principles of Michigan 
governmental or public law may be involved or challenged, the State has the 
right, at its own expense, to control the defense of that portion of the claim 
involving the principles of Michigan governmental or public law.  But the State 
may retain control of the defense and settlement of a claim by notifying the 
Contractor in writing within 10 days after the State’s receipt of Contractor’s 
information requested by the State under clause (ii) of this paragraph if the State 
determines that the Contractor has failed to demonstrate to the reasonable 
satisfaction of the State the Contractor’s financial ability to carry out its defense 
and indemnity obligations under this Section.   

 

Any litigation activity on behalf of the State, or any of its subdivisions under this 
Section, must be coordinated with the Department of Attorney General.  In the 
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event the insurer’s attorney represents the State under this Section, the insurer’s 
attorney may be required to be designated as a Special Assistant Attorney 
General by the Attorney General of the State of Michigan.   

 

3. If Contractor does not deliver a Notice of Election relating to any claim of which it 
is notified by the State as provided above, the State may defend the claim in the 
manner as it may deem appropriate, at the cost and expense of Contractor.  If it 
is determined that the claim was one against which Contractor was required to 
indemnify the State, upon request of the State, Contractor must promptly 
reimburse the State for all the reasonable costs and expenses.   

 

F.  Disaster Recovery  
Contractor and the State recognize that the State provides essential services in times of 
natural or man-made disasters.  Therefore, except as so mandated by Federal disaster 
response requirements, Contractor personnel dedicated to providing Services/Deliverables 
under this Contract will provide the State with priority service for repair and work around in 
the event of a natural or man-made disaster. 

 

2.306 LIMITATION OF LIABILITY 
Except as set forth herein, neither the Contractor nor the State shall be liable to the other party for 
indirect or consequential damages, even if such party has been advised of the possibility of such 
damages.  Such limitation as to indirect or consequential damages shall not apply to claims for 
infringement of United States patent, copyright, trademarks or trade secrets; to claims for personal 
injury or damage to property caused by the gross negligence or willful misconduct of the 
Contractor; to claims covered by other specific provisions of this Contract calling for liquidated 
damages; to Contractor’s indemnification obligations (2.305); or to court costs or attorney’s fees 
awarded by a court in addition to damages after litigation based on this Contract. 

 

A. Neither the Contractor nor the State is liable to each other, regardless of the form of 
action, for consequential, incidental, indirect, or special damages. This limitation of 
liability does not apply to claims for infringement of United States patent, copyright, 
trademark or trade secrets; to claims for personal injury or damage to property caused 
by the gross negligence or willful misconduct of the Contractor; to claims covered by 
other specific provisions of this Contract calling for liquidated damages; or to court costs 
or attorney’s fees awarded by a court in addition to damages after litigation based on this 
Contract. 

 
B. The Contractor’s liability for damages to the State is limited to two times the value of the 

Contract.  The foregoing limitation of liability does not apply to claims for infringement of 
United States patent, copyright, trademarks or trade secrets; to claims for personal injury 
or damage to property caused by the gross negligence or willful misconduct of the 
Contractor; to claims covered by other specific provisions of this Contract calling for 
liquidated damages; or to court costs or attorney’s fees awarded by a court in addition to 
damages after litigation based on this Contract. 

 
2.307 CONTRACT DISTRIBUTION 

Purchasing Operations shall retain the sole right of Contract distribution to all State agencies and 
local units of State unless other arrangements are authorized by Purchasing Operations. 
 

2.308 FORM, FUNCTION, AND UTILITY-RESERVED 
 

2.309 ASSIGNMENT OF ANTITRUST CAUSE OF ACTION 
For and in consideration of the opportunity to submit a quotation and other good and valuable 
consideration, the Contractor hereby assigns, sells and transfers to the State of Michigan all 
rights, title and interest in and to all causes of action it may have under the antitrust laws of the 
United States or this State for price fixing, which causes of action have accrued prior to the date of 
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payment and which relate solely to the particular goods, commodities, or services purchased or 
procured by this State pursuant to this transaction. 
 

2.310 LIABILITY INSURANCE 
The Contractor must provide proof of the minimum levels of insurance coverage as indicated 
below.  The insurance must protect the State from claims which may arise out of or result from the 
Contractor’s performance of Services under the terms of the Contract, whether the Services are 
performed by the Contractor, or by any Subcontractor, or by anyone directly or indirectly employed 
by any of them, or by anyone for whose acts they may be liable. 
 

The Contractor waives all rights against the State of Michigan, its departments, divisions, 
agencies, offices, commissions, officers, employees and agents for recovery of damages to the 
extent these damages are covered by the insurance policies the Contractor is required to maintain 
under the Contract.  
 

All insurance coverage’s provided relative to the Contract/Purchase Order are PRIMARY and 
NON-CONTRIBUTING to any comparable liability insurance (including self-insurances) carried by 
the State; except for acts due to the State’s sole or gross negligence   
 

The insurance must be written for not less than any minimum coverage specified in the Contract or 
required by law, whichever is greater.   
 

The insurers selected by Contractor must have an A.M. Best rating of A or better, or as otherwise 
approved in writing by the State, or if the ratings are no longer available, with a comparable rating 
from a recognized insurance rating agency.  All policies of insurance required in the Contract must 
be issued by companies that have been approved to do business in the State.  See 
www.michigan.gov/deleg. 
 

Where specific limits are shown, they are the minimum acceptable limits.  If Contractor’s policy 
contains higher limits, the State must be entitled to coverage to the extent of the higher limits. 
 

A. Online Legal Research Services and Print Products (Sections 1.022-B, F, G and L) 
 

The Contractor is required to pay for and provide the type and amount of insurance checked  
below: 
 

 1. Workers’ compensation coverage must be provided according to applicable laws 
governing the employees and employers work activities in the state of the Contractor’s domicile.  If 
the applicable coverage is provided by a self-insurer, proof must be provided of approved self-
insured authority by the jurisdiction of domicile.  For employees working outside of the state of 
qualification, Contractor must provide appropriate certificates of insurance proving mandated 
coverage levels for the jurisdictions where the employees’ activities occur. 
 

Any certificates of insurance received must also provide a list of states where the coverage is 
applicable. 
 

The Contractor also agrees to provide evidence that insurance policies contain a waiver of 
subrogation by the insurance company.  This provision must not be applicable where prohibited or 
limited by the laws of the jurisdiction in which the work is to be performed. 
 

 2. Employers liability insurance with the following minimum limits: 
$100,000 each accident 
$100,000 each employee by disease 
$500,000 aggregate disease 
 

 3. Employee Fidelity, including Computer Crimes, insurance naming the State as a loss 
payee, providing coverage for direct loss to the State and any legal liability of the State arising out 
of or related to fraudulent or dishonest acts committed by the employees of Contractor or its 
Subcontractors, acting alone or in collusion with others, in a minimum amount of one million 

http://www.mi.gov/cis/0,1607,7-154-10555_22535---,00.html
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dollars ($1,000,000.00) with a maximum deductible of one hundred thousand dollars 
($100,000.00). 
  

B. Online Personal Information and Personal Search Services (Sections 1.022-C, D, E, H, I, J 
and K) 
The Contractor is required to pay for and provide the type and amount of insurance checked  
below: 
 

 1. Commercial General Liability with the following minimum coverage: 
$2,000,000 General Aggregate Limit other than Products/Completed Operations 
$2,000,000 Products/Completed Operations Aggregate Limit 
$1,000,000 Personal & Advertising Injury Limit 
$1,000,000 Each Occurrence Limit 
 

The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, 
commissions, officers, employees and agents as ADDITIONAL INSUREDS on the Commercial 
General Liability certificate.  The Contractor also agrees to provide evidence that insurance 
policies contain a waiver of subrogation by the insurance company. 
 

 2. Workers’ compensation coverage must be provided according to applicable laws 
governing the employees and employers work activities in the state of the Contractor’s domicile.  If 
a self-insurer provides the applicable coverage, proof must be provided of approved self-insured 
authority by the jurisdiction of domicile.  For employees working outside of the state of 
qualification, Contractor must provide appropriate certificates of insurance proving mandated 
coverage levels for the jurisdictions where the employees’ activities occur. 
 

Any certificates of insurance received must also provide a list of states where the coverage is 
applicable. 
 

The Contractor also agrees to provide evidence that insurance policies contain a waiver of 
subrogation by the insurance company.  This provision must not be applicable where prohibited or 
limited by the laws of the jurisdiction in which the work is to be performed. 
 

 3. Employers liability insurance with the following minimum limits: 
$100,000 each accident 
$100,000 each employee by disease 
$500,000 aggregate disease 
 

 4. Employee Fidelity, including Computer Crimes, insurance naming the State as a loss 
payee, providing coverage for direct loss to the State and any legal liability of the State arising out 
of or related to fraudulent or dishonest acts committed by the employees of Contractor or its 
Subcontractors, acting alone or in collusion with others, in a minimum amount of one million 
dollars ($1,000,000.00) with a maximum deductible of one hundred thousand dollars 
($100,000.00). 
  
 5. Umbrella or Excess Liability Insurance in a minimum amount of five million dollars 
($5,000,000.00), which must apply, at a minimum, to the insurance required in Subsection 1 
(Commercial General Liability) above. 
 
 6. Professional Liability (Errors and Omissions) Insurance with the following minimum 
coverage:  two million dollars ($2,000,000.00) each occurrence and two million dollars 
($2,000,000.00) annual aggregate. 
 
Coverage must include wrongful entry or eviction; false arrest, detention or imprisonment; 
malicious prosecution; libel, slander, or other defamatory or disparaging material, publication or 
utterance in violation of an individual's right to privacy.  
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Additionally the policy must include Security/Privacy Liability to include failure to prevent a party 
from unauthorized access to, unauthorized use of, denial of service attack to, or introduction of 
malicious code into data or systems.   (Including failure to handle, manage, store, destroy or 
control personally identifiable information or corporate confidential information.) As well as the cost 
of notification and credit monitoring to impacted individuals of privacy breach  
 

2.311 WORKPLACE SAFETY 
A. In performing work under this Contract on State premises, the Contractor shall conform to 

any specific safety requirements contained in the Contract or as required by law or 
regulation.  The Contractor shall take any additional precautions as the State may 
reasonably require for safety and accident prevention purposes.  Any violation by the 
Contractor of such safety requirements, rules, laws or regulations shall be a material breach 
of the Contract subject to the cancellation provisions contained herein. 

 

B. In performing services for the State pursuant to this Contract, the Contractor shall comply 
with Department of Civil Service Rules 2-20 regarding Workplace Safety and 1-8.3 regarding 
Discriminatory Harassment.  In addition, the Contractor shall comply with Civil Service 
Regulations governing workplace safety and discriminatory harassment and any applicable 
state agency rules on these matters that the agency provides to the Contractor.  Department 
of Civil Service Rules and Regulations can be found on the Department of Civil Service 
website at www.michigan.gov/mdcs. 

 

2.312 WORKPLACE DISCRIMINATION 
Contractor represents and warrants that in performing services for the State pursuant to this 
Contract, the Contractor agrees not to discriminate against any employee or applicant for 
employment, with respect to their hire, tenure, terms, conditions or privileges of employment, or 
any matter directly or indirectly related to employment, because of race, color, religion, national 
origin, ancestry, age, sex, height, weight, marital status, physical or mental handicap or disability.  
The Contractor further agrees that every subcontract entered into for the performance of any 
Contract or purchase order resulting here from will contain a provision requiring non-
discrimination in employment, as herein specified, binding upon each subcontractor.  This 
covenant is required pursuant to the Elliot Larsen Civil Rights Act, 1976 Public Act 453, as 
amended, MCL 37.2201, et seq., and the Persons With Disabilities Civil Rights Act, 1976 Public 
Act 220, as amended, MCL 37.1101, et seq., and any breach thereof may be regarded as a 
material breach of the Contract or purchase order. 
 

Contractor hereby represents that in performing this contract it will not violate The Civil Rights Act 
of 1964, USCS Chapter 42, including, but not limited to, Title VII, 42 USCS §§ 2000e et seq.; the 
Americans with Disabilities Act (ADA), 42 USCS §§ 12101 et seq.; or The Age Discrimination in 
Employment Act of 1967 (ADEA), 29 USCS §§ 621, 623 et seq.; the Old Workers Benefit and 
Protection Act of 1990 (OWBPA), 29 USCS §§ 626 et seq.; the Family Medical Leave Act of 1993 
(FMLA), 29 USC §§ 651 et seq.; or the Fair Labor Standards Act (FLSA), 29 USC §§ 201 et seq. 

 

2.313 RESERVED 
 

2.314 WEBSITE INCORPORATION 
State expressly states that it will not be bound by any content on the Contractor’s website, even if 
the Contractor’s documentation specifically referenced that content and attempts to incorporate it 
into any other communication, unless the State has actual knowledge of such content and has 
expressly agreed to be bound by it in a writing that has been manually signed by an authorized 
representation of the State. 
 

2.4 Contract Review and Evaluation 
 

2.401 CONTRACT COMPLIANCE INSPECTOR  
Upon receipt at Purchasing Operations of the properly executed Contract agreement(s), the 
person(s) named below for each individual State agency or department will be allowed to oversee 

http://www.michigan.gov/mdcs
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the Contract performance on a day-to-day basis for that specific agency or department, during the 
term of the Contract.  However, overseeing the Contract implies no authority to negotiate, 
change, modify, clarify, amend, or otherwise alter the terms, conditions, and specifications 
of such Contract(s); that authority is retained by Purchasing Operations.  The Contract 
Administrator for this project is the assigned DTMB Buyer. 

 
The following list includes, but is not limited to, the assigned individual Agency and Departmental 
CCIs: 
 
Attorney General: 
Valerie Schmidt 
517-373-8284 
schmidtv@michigan.gov 
 
Department of Civil Rights: 
Rebecca Powell 
313-456-3832 
powelln@michign.gov 
 
Civil Service Commission: 
Kim Davis 
517-241-8115 
Davisk5@michigan.gov 
 
Department of Community Health: 
Shirley Martin. 
MartinS@michigan.gov 
517-241-2305 
 
Department of Corrections: 
Christine Navarro 
navarroc@michigan.gov 
517-373-0450 
 
Department of Education and State Law Library: 
Kim Laird 
517-373-8936 
lairdk1@michigan.gov 
 
Department of Energy, Labor, and Economic Growth: 
Karin Eirosius 
eirosiusk@michigan.gov 
517.335.1967 
 
Gaming Control Board: 
Marina Kotsifis 
Kotsifma@michigan.gov 
517-241-0347 
 
Department of Human Services: 
Luttrell D. Levingston 
levingston1@michigan.gov 
517-373-2082 
 
Department of Natural Resources and Environment: 
Dorene Sandoval 

mailto:schmidtv@michigan.gov
mailto:powelln@michign.gov
mailto:lairdk1@michigan.gov
mailto:eirosiusk@michigan.gov
mailto:levingston1@michigan.gov
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SandovalD@michigan.gov 
517-373-0295 
 
Secretary of State: 
Jennette Sawyer 
sawyerj@michigan.gov 
517-241-8322 
 
Department of State Police: 
Victoria Olivarez 
Olivarev@michigan.gov 
517-241-1064 
 
Department of Technology, Management and Budget: 
Kay Baker 
bakerk@michigan.gov 
517-373-8806 
 
Department of Treasury: 
Nicole Westphal 
westphaln1@michigan.gov 
517-335-7137 
 

2.402 PERFORMANCE REVIEWS 
Purchasing Operations, in conjunction with any Executive State of Michigan Department, Agency, 
etc., may review with the Contractor their performance under the Contract.  Performance reviews 
shall be conducted quarterly, semi-annually or annually depending on Contractor’s past 
performance with the State.  Performance reviews shall include, but not limited to, quality of 
products/services being delivered and provided, timeliness of delivery, percentage of completion 
of orders, the amount of back orders, status of such orders, accuracy of billings, customer service, 
completion and submission of required paperwork, the number of substitutions and the reasons for 
substitutions, and other requirements of the Contract. 
 
Upon a finding of poor performance, which has been documented by Purchasing Operations, the 
Contractor shall be given an opportunity to respond and take corrective action.  If corrective action 
is not taken in a reasonable amount of time as determined by Purchasing Operations, the Contract 
may be canceled for default.  Delivery by the Contractor of unsafe and/or adulterated or off-
condition products to any State agency is considered a material breach of Contract subject to the 
cancellation provisions contained herein. 

 
2.403 AUDIT OF CONTRACT COMPLIANCE/ RECORDS AND INSPECTIONS 

Contractor agrees that the State may, upon 24-hour notice, perform an audit at Contractor’s 
location(s) to determine if the Contractor is complying with the requirements of the Contract.  
Contractor agrees to cooperate with the State during the audit and produce all records and 
documentation that verifies compliance with the Contract requirements. 
 

2.5 Quality and Warranties  
 

2.501 PROHIBITED PRODUCTS - RESERVED 
 

2.502 QUALITY ASSURANCE - RESERVED 
 

2.503 INSPECTION 
All goods are subject to inspection and testing.  In the event goods are defective in material or 
workmanship, or otherwise fail to meet the requirements of the Contract, the State shall have the 
right to reject the goods or retain the goods and correct the defects.  The Contractor shall pay the 

mailto:SandovalD@michigan.gov
mailto:sawyerj@michigan.gov
mailto:westphaln1@michigan.gov


 43 

State for expenses incurred in correcting defects.  Rejected goods will be held for 45 days after 
delivery.  The Contractor must arrange for the return of said goods, including paying for handling, 
packing, and transportation costs.  The State has the authority to dispose of the goods without 
further liability to the State in the event the Contractor fails to make arrangements within the 
specified time period. 
 

2.504 GENERAL WARRANTIES (goods) – RESERVED  
 

2.505 CONTRACTOR WARRANTIES – RESERVED  
 

2.506 STAFF-RESERVED 
 

2.507 RESERVED 
 

2.508 EQUIPMENT WARRANTY-RESERVED 
 

2.509 RESERVED 
 
2.6 Breach of Contract 
 

2.601 BREACH DEFINED 
Failure to comply with articles, sections, or subsections of this agreement, or making any false 
statement in this agreement will be considered a material breach of this agreement giving the 
state authority to invoke any and all remedies available to it under this agreement. 
 
In addition to any remedies available in law and by the terms of this contract, if the Contractor 
breaches Sections 2.508, 2.509, or 2.510, such a breach may be considered as a default in the 
performance of a material obligation of this contract. 

 
2.602 NOTICE AND THE RIGHT TO CURE 

In the event of a curable breach by the Contractor, the State shall provide the Contractor written 
notice of the breach    and a time period to cure said breach described in the notice.  This section 
requiring notice and an opportunity to cure shall not be applicable in the event of successive or 
repeated breaches of the same nature or if the State determines in its sole discretion that the 
breach poses a serious and imminent threat to the health or safety of any person or the imminent 
loss, damage or destruction of any real or tangible personal property. 

 
2.603 EXCUSABLE FAILURE 

1. Neither party shall be liable for any default or delay in the performance of its obligations 
under the Contract if and to the extent such default or delay is caused, directly or indirectly, 
by: fire, flood, earthquake, elements of nature or acts of God; riots, civil disorders, rebellions 
or revolutions in any country; the failure of the other party to perform its material 
responsibilities under the Contract (either itself or through another contractor); injunctions 
(provided the injunction was not issued as a result of any fault or negligence of the party 
seeking to have its default or delay excused); or any other cause beyond the reasonable 
control of such party; provided the non-performing party and its subcontractors are without 
fault in causing such default or delay, and such default or delay could not have been 
prevented by reasonable precautions and cannot reasonably be circumvented by the non-
performing party through the use of alternate sources, workaround plans or other means, 
including disaster recovery plans.  In such event, the non-performing party will be excused 
from any further performance or observance of the obligation(s) so affected for as long as 
such circumstances prevail and such party continues to use its best efforts to recommence 
performance or observance whenever and to whatever extent possible without delay 
provided such party promptly notifies the other party in writing of the inception of the 
excusable failure occurrence, and also of its abatement or cessation. 

 



 44 

2. If any of the above enumerated circumstances substantially prevent, hinder, or delay 
performance of the services necessary for the performance of the State’s functions for more 
than 14 consecutive days, and the State determines that performance is not likely to be 
resumed within a period of time that is satisfactory to the State in its reasonable discretion, 
then at the State’s option:  (a) the State may procure the affected services from an alternate 
source, and the State shall not be liable for payments for the unperformed services under 
the Contract for so long as the delay in performance shall continue; (b) the State may cancel 
any portions of the Contract so affected and the charges payable hereunder shall be 
equitably adjusted to reflect those services canceled; or (c) the Contract will be canceled 
without liability of the State to the Contractor as of the date specified by the State in a written 
notice of cancellation to the Contractor.   
 
The Contractor will not have the right to any additional payments from the State as a result 
of any excusable failure occurrence or to payments for services not rendered as a result of 
the excusable failure condition.   Defaults or delays in performance by the Contractor which 
are caused by acts or omissions of its subcontractors will not relieve the Contractor of its 
obligations under the Contract except to the extent that a subcontractor is itself subject to 
any excusable failure condition described above and the Contractor cannot reasonably 
circumvent the effect of the subcontractor’s default or delay in performance through the use 
of alternate sources, workaround plans or other means.   

 
2.7 Remedies 
 

2.701 CANCELLATION 
The State may cancel this Contract without further liability or penalty to the State, its departments, 
divisions, agencies, offices, commissions, officers, agents, and employees for any of the following 
reasons: 

 
A. Material Breach by the Contractor.  In the event that the Contractor breaches any of its 

material duties or obligations under the Contract, which are either not capable of or subject 
to being cured, or are not cured within the time period specified in the written notice of 
breach provided by the State, or pose a serious and imminent threat to the health and safety 
of any person, or the imminent loss, damage or destruction of any real or tangible personal 
property, the State may, having provided written notice of cancellation to the Contractor, 
cancel this Contract in whole or in part, for cause, as of the date specified in the notice of 
cancellation. 
 
In the event that this Contract is cancelled for cause, in addition to any legal remedies 
otherwise available to the State by law or equity, the Contractor shall be responsible for all 
costs incurred by the State in canceling the Contract, including but not limited to, State 
administrative costs, attorneys fees and court costs, and any additional costs the State may 
incur to procure the services required by this Contract from other sources.  All excess re-
procurement costs and damages shall not be considered by the parties to be consequential, 
indirect or incidental, and shall not be excluded by any other terms otherwise included in the 
Contract. 
 
In the event the State chooses to partially cancel this Contract for cause charges payable 
under this Contract will be equitably adjusted to reflect those services that are cancelled. 
 
In the event this Contract is cancelled for cause pursuant to this section, and it is therefore 
determined, for any reason, that the Contractor was not in breach of contract pursuant to the 
provisions of this section, that cancellation for cause shall be deemed to have been a 
cancellation for convenience, effective as of the same date, and the rights and obligations of 
the parties shall be limited to that otherwise provided in the Contract for a cancellation for 
convenience. 
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B. Cancellation For Convenience By the State.  The State may cancel this Contract for its 
convenience, in whole or part, if the State determines that such a cancellation is in the 
State’s best interest.  Reasons for such cancellation shall be left to the sole discretion of the 
State and may include, but not limited to (a) the State no longer needs the services or 
products specified in the Contract, (b) relocation of office, program changes, changes in 
laws, rules, or regulations make implementation of the Contract services no longer practical 
or feasible, and (c) unacceptable prices for additional services requested by the State.  The 
State may cancel the Contract for its convenience, in whole or in part, by giving the 
Contractor written notice 30 days prior to the date of cancellation.  If the State chooses to 
cancel this Contract in part, the charges payable under this Contract shall be equitably 
adjusted to reflect those services that are cancelled. 

 
C. Non-Appropriation.  In the event that funds to enable the State to effect continued payment 

under this Contract are not appropriated or otherwise made available.  The Contractor 
acknowledges that, if this Contract extends for several fiscal years, continuation of this 
Contract is subject to appropriation or availability of funds for this project.  If funds are not 
appropriated or otherwise made available, the State shall have the right to cancel this 
Contract at the end of the last period for which funds have been appropriated or otherwise 
made available by giving written notice of cancellation to the Contractor.  The State shall 
give the Contractor written notice of such non-appropriation or unavailability within 30 days 
after it receives notice of such non-appropriation or unavailability. 

 
D. Criminal Conviction.  In the event the Contractor, an officer of the Contractor, or an owner of 

a 25% or greater share of the Contractor, is convicted of a criminal offense incident to the 
application for or performance of a State, public or private Contract or subcontract; or 
convicted of a criminal offense including but not limited to any of the following: 
embezzlement, theft, forgery, bribery, falsification or destruction of records, receiving stolen 
property, attempting to influence a public employee to breach the ethical conduct standards 
for State of Michigan employees; convicted under State or federal antitrust statutes; or 
convicted of any other criminal offense which in the sole discretion of the State, reflects upon 
the Contractor’s business integrity. 

 
E. Approvals Rescinded.  The State may terminate this Contract without further liability or 

penalty in the event any final administrative or judicial decision or adjudication disapproves a 
previously approved request for purchase of personal services pursuant to Constitution 
1963, Article 11, section 5, and Civil Service Rule 7.  Termination may be in whole or in part 
and may be immediate as of the date of the written notice to Contractor or may be effective 
as of the date stated in such written notice. 

 
2.702 RIGHTS UPON CANCELLATION 

Termination Assistance:  If this Contract (or any Statement of Work issued under it) is 
terminated for any reason prior to completion, Contractor agrees to provide for up to six (6) 
months after the termination all reasonable termination assistance requested by the State to 
facilitate the orderly transfer of such Services to the State or its designees in a manner designed 
to minimize interruption and adverse effect.  Such termination assistance will be deemed by the 
parties to be governed by the terms and conditions of this Contract (notwithstanding its 
termination) other than any terms or conditions that do not reasonably apply to such termination 
assistance.  Such termination assistance shall be at no additional charge to the State if the 
termination is for Contractor’s Default pursuant to Section 2.602; otherwise, the State shall 
compensate Contractor for such termination assistance on a time and materials basis in 
accordance with the Amendment Labor Rates identified within this Contract agreement. 

 
2.703 LIQUIDATED DAMAGES-RESERVED 

 
2.704 STOP WORK-RESERVED 
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2.705 SUSPENSION OF WORK-RESERVED 
 
2.8 Changes, Modifications, and Amendments 
 

2.801 APPROVALS 
This Contract may not be modified, amended, extended, or augmented except by a writing 
executed by the parties hereto, and any breach or default by a party shall not be waived or 
released other than in writing signed by the other party. 
 

2.802 TIME EXTENTIONS 
Time extensions for contract changes will depend upon the extent, if any, by which the changes 
cause delay in the completion of the various elements of performance as described in the 
statement of work. The change order granting the time extension may provide that the contract 
completion date will be extended only for those specific elements related to the changed work and 
that the remaining contract completion dates for all other portions of the work will not be altered. 
The change order also may provide an equitable readjustment of liquidated damages under the 
new completion schedule.  (Also see § 2.004, Contract Term.) 

 
2.803 MODIFICATION 

Purchasing Operations reserves the right to modify this contract at any time during the contract 
term.  Such modification may include changing the locations to be serviced, additional locations to 
be serviced, method or manner of performance of the work, number of days service is to be 
performed, addition or deletion of tasks to be performed, addition or deletion of items, and/or any 
other modifications deemed necessary.  Any changes in pricing proposed by the Contractor 
resulting from the proposed changes are subject to acceptance by the State.  Changes may be 
increases or decreases.  IN THE EVENT PRICES ARE NOT ACCEPTABLE TO THE STATE, 
THE CONTRACT SHALL BE SUBJECT TO COMPETITIVE BIDDING BASED UPON THE NEW 
SPECIFICATION. 
 
The State reserves the right to add an item(s) that is not described on the item listing and is 
available from the Contract vendor.  The item(s) may be included on the Contract, only if prior 
written approval has been granted by Purchasing Operations. 
 

2.804 AUDIT AND RECORDS UPON MODIFICATION 
DEFINITION:  Records includes books, documents, accounting procedures and practices, and 
other data, regardless of whether such items are in written form, electronic form, or in any other 
form 
 
Contractor shall be required to submit cost or pricing data with the pricing of any modification of 
this contract to the Contract Administrator in Purchasing Operations. Data may include accounting 
records, payroll records, employee time sheets, and other information the state deems necessary 
to perform a fair evaluation of the modification proposal.  Contract Administrator or authorized 
representative of the state shall have the right to examine and audit all of the contractor’s records, 
including computations and projections, related to: 
 
1. The proposal for modification; 
 
2. The discussions conducted on the proposal, including those related to negotiation; 
 
3. Pricing of the modification; or 
 
4. Performance of the modification. 
 
Contractor shall make available at its office at all reasonable times the materials described in the 
paragraphs above. 
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If this contract is completely or partially terminated, the records relating to the work terminated 
shall be made available for three (3) years after any resulting final termination settlement. 

 
2.805 CHANGES 

A. The State’s Contract Administrator may, at any time, without notice to the sureties, if any, by 
written order designated or indicated to be a change order, make changes in the work within 
the general scope of the contract, including changes: 
1. In the specifications (including drawings and designs);  
 
2. In the method or manner of performance of the work;  
 
3. In the State-furnished facilities, equipment, materials, services, or site; or  
 
4. Directing acceleration in the performance of the work.  

 
B.  Any other written or oral order (which, as used in this paragraph (b), includes direction, 

instruction, interpretation, or determination) from the Contract Administrator that causes a 
change shall be treated as a change order under this clause; Provided, that the Contractor 
gives the Contract Administrator written notice stating: 
1. The date, circumstances, and source of the order; and,  
 
2. That the Contractor regards the order as a change order.  
 

 
C.  Except as provided in this clause, no order, statement, or conduct of the Contract 

Administrator shall be treated as a change under this clause or entitle the Contractor to an 
equitable adjustment. 
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Attachment A – Pricing 

Section Service 
Unit of 

Measure 

Estimated 

Volume 

Cost per Unit 

(per user per month, unless 

otherwise noted) 

Total Cost 

(per month for all estimated use) 

      

  
 

 
  

1.022-C 

Public 

Record/Personal 

Information 

Per 

User/Month 
148 

Accurint for Government = $125 

– Includes all “Standard Features” (see 

attached Price Schedule) 

– See also a separate Price Schedule for 

transactional/price-per-search fees 

$18,500 

  
 

 
  

1.022-D 

Skip Tracing/People 

Locator 

Per 

User/Month 

or Per 

Search 

99 Users, 

21,163 

searches/ 

month 

Accurint for Government = $125 

– Includes all “Standard Features” (see 

attached Price Schedule) 

 

– See also a separate Price Schedule for 

transactional/price-per-search fees 

$12,375 

  
 

 
  

1.022-E 

Credit Report/Credit 

Score 

Per 

User/Month 

or Per 

Report 36 Users, 207 

reports/month 

$2.50 per report, per month 
$517.50 per month for all estimated 

reports 

$2.50 per report. Requires a transactional or flat-rate subscription to Accurint for 

Government. Transactional subscriptions require a $50 monthly minimum 

commitment per agency. Fees for flat-rate subscriptions to Accurint for 

Government are listed in this Price Proposal. 

  
 

 
  

  
 

 
  

1.022-H 

Personal 

Background Info. 

Per 

User/Month 

23 

Accurint for Government = $125 

– Includes all “Standard Features” (see 

attached Price Schedule) 

 

– See also a separate Price Schedule for 

transactional/price-per-search fees 

$2,875 
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Section Service 
Unit of 

Measure 

Estimated 

Volume 

Cost per Unit 

(per user per month, unless 

otherwise noted) 

Total Cost 

(per month for all estimated use) 

1.022-I 
Law Enforcement 

Search 

Per 

User/Month 
7 

Accurint for Law Enforcement = $125 

– Includes all “Standard Features” (see 

attached Price Schedule) 

 

– See also a separate Price Schedule for 

transactional/price-per-search fees 

$875 

Investigative Portal = $160 

 

– Price to add healthcare/medical content 

to the Investigative portal = $40 

Investigative Portal = $1,120 

 

– Healthcare/medical add on = $280 

  
 

 
  

1.022-J 
Business Related 

Research 

Per 

User/Month 
6 

 License/Credential Verification 

$10.67 per search. Additional fees may apply (generally $0.50 per search). 

  
 

 
  

      
Quick Payment Terms Discount __N/A___% 

   
 

  



 50 

 

  



 51 
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 55 
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 61 
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Attachment B – LexisNexis Exhibit A 

 

 
LN Non-FCRA Application & Agreement Government Agencies 

 

LexisNexis Risk Solutions FL Inc. and its Affiliates (collectively or individually “LN”) provide various Non-FCRA products and services (the “LN 

Services”). The information submitted on this Application and Agreement (“Agreement”) will be used to determine the Customer’s (as defined below) 

eligibility for accessing the LN Services.  LN reserves the right to reject this Agreement without reason or for any reason whatsoever, without recourse 

against LN, or any of its employees, officers, directors, agents, affiliates, or other designees.  Additionally, Customer hereby authorizes LN to 

independently verify the information provided herein and perform research about the individuals identified herein.  “Affiliates” are those affiliates of 

LexisNexis Risk Solutions FL Inc. that provide LN Services pursuant to this Agreement. 

 

PART 1 - CUSTOMER INFORMATION (This section must be filled out entirely) 

SECTION A:  AGENCY INFORMATION (“Customer”) (P.O. Boxes and Maildrop Addresses Cannot be Used) 

Agency Name (Full Legal Name)       

Physical Address       

Cit

y 

              State       Zip       

Main Agency Phone Number*       Fax       Agency Web Address       

 

* Physical location where information will be used. 

 

If located at the above address less than six (6) months, provide most recent prior address below: 

Physical Address       

Cit

y 

      State       Zip       

 

IP Address       

IP Address Range From       To       

 

SECTION B:  CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION (Required only for local and municipal agencies) 

Last Name       First Name       Middle Initial       

Title       Telephone       Email Address       

Admin IP Address        

 

* For credentialing purposes, each Customer Administrator must provide two (2) of the three (3) following pieces of identified information. 

1. First five (5) digits of your Social Security Number       

2. Full date of birth         

3. Home address        
 

ADDITIONAL CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION (Optional) 

Last Name       First Name       Middle Initial       

Title       Telephone       Email Address       

Admin IP Address        

 
* For credentialing purposes, each Customer Administrator must provide two (2) of the three (3) following pieces of identified information. 

1. First five (5) digits of your Social Security Number       

2. Full date of birth        

3. Home address        

 

PART 2 - CREDENTIALING 

SECTION A: CUSTOMER SECURITY CERTIFICATION 

Customer certifies that the Customer has not been the subject of any proceeding regarding any trust-related matter including, but not limited to, fraud, 

counterfeiting, identity theft and the like, and that Customer has not been the subject of any civil, criminal or regulatory matter that would create an 

enhanced security risk to LN or its data, including, but not limited to, any matter involving potential violations of the Gramm-Leach-Bliley Act (15 U.S.C. 

§ 6801, et seq.) and its implementing regulations (collectively, “GLBA”), the Driver’s Privacy Protection Act (18 U.S.C. § 2721, et seq.) and related state 

laws (collectively, the “DPPA”), the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”), the Fair Debt Collection Practices Act (15 U.S.C. § 

1692-1692p) (“FDCPA”) or any other similar legal or regulatory guidelines.  If any such matter has occurred, Customer shall attach a signed statement, 

along with all relevant supporting documentation, providing all details of this matter prior to execution of this Agreement. 
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SECTION B:  VENDOR REFERENCE RELEASE. Please list at least one (1) current Business to Business Vendor Reference. This section is optional, but 

if it is not completed and LN is not able to complete its credentialing process, LN reserves the right to re-request this information prior to account activation.  

Such re-request will result in processing delays. 

    

Company Name       Contact       

Address       

City       State       Zip       

Phone       Fax       

Email       Account Number (if applicable)       

 

Company Name       Contact       

Address       

City       State       Zip       

Phone       Fax       

Email       Account Number (if applicable)       

 

SECTION C:  AGENCY INFORMATION (select one) 

 Federal Government  Federal Law Enforcement  State Government  State Law Enforcement 

 Local/Municipal Government  Local/Municipal Law Enforcement   

 Other (Specify)        
 

 

SECTION D:  PURPOSE OF USE  

Describe        
 

SECTION E:  ACCESS (select all that apply) 

 Server (system to system)  Internet/PC  Fax  Phone 

 Other       
 

SECTION F: SITE VISIT INFORMATION 

A site visit will be required for local and municipal agencies.  Site visits may be required for any other Customer.  Should a site visit be required, Customer 

agrees to authorize the site visit, cooperate in the site visit, and to pay the site visit charges as stated in the Schedule(s) A to this Agreement.  The site 

visit charge, if applicable, is $175.00.  Site visits are conducted for LN by an approved third-party.  Please indicate if the appropriate contact is different 

than the contact listed in Part 1, Section B.  
 

Site Visit Contact       Contact Phone       

Contact Email       
 

PART 3 - BILLING INFORMATION 

SECTION A:  CREDIT CARD INFORMATION (If you choose to be billed on a credit card, fill out this portion and proceed to Part 3, Section C.  If 

you choose to be billed directly, skip Part 3, Section A and proceed to Part 3, Section B).  LN accepts MasterCard, Visa, and American Express.  For 

security and authentication purposes, LN requires the account holder to provide the address to which the credit card company mails the monthly statement.  

Please provide authorization signature on final page. 

  

Cardholder Name       

Credit Card Statement Address       

City       State       Zip       

Card Type:   Master Card   Visa  American Express 

 

Card Number       Expiration (MM/YY)        
 

SECTION B:  DIRECT BILLING INFORMATION 

By submitting this direct billing application, Customer certifies that the individual whose name appears below is authorized to apply for credit on behalf 

of the Customer named in this Agreement.  Customer certifies that the information provided relating to this credit application is true and complete.  

Customer hereby grants LN permission to verify the credit information provided herein. 
 

BILLING CONTACT 

Last Name       First Name       Title       

Telephone       Email Address       

Billing Address       

City       State       Zip       
 

SECTION C:  ADDITIONAL BILLING INFORMATION 

Require a P.O. Number on Invoice?  No  Yes If Yes, provide P.O. Number       

Sales Tax Exempt   No  Yes If Yes, provide proof of exemption. 
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PART 4 - PERMISSIBLE USE CERTIFICATIONS 

SECTION A:  GLBA EXCEPTION/PERMISSIBLE PURPOSE  

Some LN Services use and/or display nonpublic personal information that is governed by the privacy provisions of the GLBA. Customer certifies it has 

the permissible purposes under the GLBA to use and/or obtain such information, as marked below, and Customer further certifies it will use such 

information obtained from LN Services only for such purpose(s) selected below or, if applicable, for the purpose(s) indicated by Customer electronically 

while using the LN Services, which purpose(s) will apply to searches performed during such electronic session: 
 

(At least one (1) must have HANDWRITTEN INITIALS to be permitted access to GLBA data) 

 1 No applicable GLBA exception/permissible use. 

 2. As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer. 

 
2.(B) As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer by verifying the 

identification information contained in applications. 

 3. To protect against or prevent actual or potential fraud, unauthorized transactions, claims or other liability. 

 4. In required institutional risk control programs. 

 5. In resolving consumer disputes or inquiries. 

 6. Use by persons, or their representatives, holding a legal or beneficial interest relating to the consumer. 

 7. Use by persons acting in a fiduciary or representative capacity on behalf of the consumer.   

 8. In complying with federal, state, or local laws, rules, and other applicable legal requirements. 

 9. To the extent specifically permitted or required under other provisions of law and in accordance with the Right to Financial 

Privacy Act of 1978, to law enforcement agencies (including a Federal functional regulator, the Secretary of Treasury, a State 

insurance authority, or the Federal Trade Commission), self-regulatory organizations, or for an investigation on a matter 

related to public safety. 

 10. With the written consent or at the direction of the consumer.  

 

SECTION B:  DPPA PERMISSIBLE USES  

Some LN Services use and/or display personal information, the use of which is governed by the DPPA.  Customer certifies it has a permissible use under 

the DPPA to use and/or obtain such information and Customer further certifies it will use such information obtained from LN Services only for one (1) 

or more of the purposes selected below or for the purpose(s) indicated by Customer electronically while using the LN Services, which purpose(s) will 

apply to searches performed during such electronic session:   

 

(At least one (1) must have HANDWRITTEN INITIALS to be permitted access to DPPA data) 

 1. No permissible use. 

 2. For use in connection with any civil, criminal, administrative, or arbitral proceeding in any federal, state, or local court or 

agency or before any self-regulatory body, including the service of process, investigation in anticipation of litigation, and 

the execution or enforcement of judgments and orders, or pursuant to an order of a federal, state, or local court. 

 2.(B) For use in the normal course of business by a legitimate business or its agents, employees, or contractors, but only—  

(A) to verify the accuracy of personal information submitted by the individual to the business or its agents, employees, or 

contractors; and  

(B) if such information as so submitted is not correct or is no longer correct, to obtain the correct information, but only for 

the purposes of preventing fraud by, pursuing legal remedies against, or recovering on a debt or security interest against, 

the individual. 

 3. Use by a government agency, but only in carrying out its functions.  

 4. Use by any person acting on behalf of a government agency, but only in carrying out the agency’s functions. 

 5. Use by an insurer (or its agent) in connection with claims investigation activities or antifraud activities. 

 6.  In connection with motor vehicle safety or theft, or driver safety (except by or for a motor vehicle manufacturer). 

 7. Use by an employer or its agents or insurer to obtain or verify information relating to a holder of a commercial driver’s 

license that is required under Chapter 313 of Title 49 of the United States Code.   

 8. With the written consent of the individual to whom the information pertains. 

 9. For use in providing notice to the owners of towed or impounded vehicles. 

 10. For use in connection with the operation of private toll transportation facilities.  

 

With regard to the information that is subject to the DPPA, some state laws’ permissible uses may vary from the permissible uses identified above.  In 

such cases, some state information may not be available under each permissible use listed above and/or Customer may be asked to certify to a permissible 

use permitted by applicable state law to obtain information from a specific state. 
 

Customer agrees and certifies it will use the information described in Sections A and B of this Part 4 only in accordance with the permissible uses selected 

above or those selected subsequently in connection with a specific information request.   
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SECTION C:  QUALIFIED ACCESS 

Certain users (“Authorized Users”) may be able to obtain full social security numbers (nine (9) digits) and driver’s license numbers (collectively, “QA 

Data”), when appropriate, through some LN Services.  Only those users that are within the Authorized User List below, and that use QA Data for an 

Authorized Use identified below, may qualify.  To potentially qualify as an Authorized User, Customer must certify that its business is within the 

Authorized User List below and its use of QA Data is within the Authorized Use List below. 
   

  Customer is NOT requesting access to Qualified Data (proceed to Part 5). 
 

  Customer is requesting access to Qualified Data.  Complete the sections below. 
 

SOCIAL SECURITY NUMBERS 

1.  AUTHORIZED USER (At least one (1) must have HANDWRITTEN INITIALS to receive Social Security Numbers) 

 Not an authorized user; 

 Federal, state or local government agency with law enforcement responsibilities; 

 Special investigative unit, subrogation department and claims department of a private or public insurance company for the purposes of 

detecting, investigating or preventing fraud;  

 Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with federal or state laws or 

regulations, (c) collecting debt on their own behalf, and (d) such other uses as shall be appropriate and lawful; 

 Collection department of a creditor; 

 Collection company acting on behalf of a creditor or on its own behalf; or 

 Other public or private entity for the purpose of detecting, investigating or preventing fraud.  Describe your business: 

 

2.  AUTHORIZED USE (At least one (1) must have HANDWRITTEN INITIALS to receive Social Security Numbers) 

 No authorized use; 

 Location of suspects or criminals; 

 Location of non-custodial parents allegedly owing child support and ex-spouses allegedly owing spousal support; 

 Location of individuals alleged to have failed to pay taxes or other lawful debts;  

 Identity verification; or 

 Other uses similar to those described above.  Describe your use: 

 

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Social Security Numbers only for the purpose(s) it designated 

on the Authorized Use List and for no other purpose(s). 
 

DRIVER’S LICENSE NUMBERS 

1.  AUTHORIZED USER (At least one (1) must have HANDWRITTEN INITIALS to receive Driver’s License Numbers) 

 Not an authorized user; 

 Federal, state or local government agency with law enforcement responsibilities; 

 Special investigative unit, subrogation department and claims department of a private or public insurance company for the purposes of 

detecting, investigating or preventing fraud;  

 Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with federal or state laws or 

regulations, (c) collecting debt on their own behalf, and (d) such other uses as shall be appropriate and lawful; 

 Collection department of a creditor; 

 Collection company acting on behalf of a creditor or on its own behalf; 

 Other public or private entity for the purpose of detecting, investigating or preventing fraud.  Describe your business: 

 

2.  AUTHORIZED USE (At least one (1) must have HANDWRITTEN INITIALS to receive Driver’s License Numbers) 

 No authorized use; 

 Location of suspects or criminals; 

 Location of non-custodial parents allegedly owing child support and ex-spouses allegedly owing spousal support; 

 Location of individuals alleged to have failed to pay taxes or other lawful debts;  

 Identity verification; 

 Other uses similar to those described above.  Describe your use: 

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Driver’s License Numbers only for the purpose(s) it 

designated on the Authorized Use List and for no other purpose(s). 

 

PART 5 - TERMS AND CONDITIONS 

1. SCOPE OF SERVICES. LN agrees to provide the LN Services described in a Purchase Order or Schedule A to this Agreement to Customer, 

subject to the terms and conditions herein and in the Contract.  This Agreement shall encompass any and all delivery methods provided to Customer 

for the LN Services, including, but not limited to, online, batch, XML, assisted searching, machine-to-machine searches, and any other means which 

may become available. 

 

2. RESTRICTED LICENSE. LN hereby grants to Customer a restricted license to use the LN Services and any data contained therein, subject 

to the restrictions and limitations set forth below:  
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(i) Generally.  LN hereby grants to Customer a restricted license to use the LN Services solely for Customer’s own internal business purposes.  

Customer represents and warrants that all of Customer’s use of the LN Services shall be for only legitimate business purposes, including those specified 

by Customer in connection with a specific information request, relating to its business and as otherwise governed by the Agreement. Customer shall 

not use the LN Services for marketing purposes or resell or broker the LN Services to any third-party, and shall not use the LN Services for personal 

(non-business) purposes.  Customer shall not use the LN Services to provide data processing services to third-parties or evaluate data of or for third-

parties.  Customer agrees that, if LN determines or reasonably suspects that Customer is engaging in marketing activities, reselling, brokering or 

processing or evaluating data of or for third-parties, or using the LN Services for personal (non-business) purposes or using the LN Services' 

information, programs, computer applications, or data, or is otherwise violating any provision of this Agreement, or any of the laws, regulations, or 

rules described herein, LN may take immediate action, including, without limitation, terminating the delivery of, and the license to use, the LN Services.  

Customer shall not access the LN Services from Internet Protocol addresses located outside of the United States and its territories without LN’s prior 

written approval. Customer may not use the LN Services to create a competing product.  Customer shall comply with all laws, regulations and rules 

which govern the use of the LN Services and information provided therein.  LN may at any time mask or cease to provide Customer access to any LN 

Services or portions thereof which LN may deem, in LN’s sole discretion, to be sensitive or restricted information.  

 

(ii) GLBA Data.  Some of the information contained in the LN Services is “nonpublic personal information,” as defined in the Gramm-Leach-

Bliley Act, (15 U.S.C. § 6801, et seq.) and related state laws (collectively, the “GLBA”), and is regulated by the GLBA (“GLBA Data”).  Customer 

shall not obtain and/or use GLBA Data through the LN Services in any manner that would violate the GLBA, or any similar state or local laws, 

regulations and rules.  Customer acknowledges and agrees that it may be required to certify its permissible use of GLBA Data falling within an exception 

set forth in the GLBA at the time it requests information in connection with certain LN Services and will recertify upon request by LN. Customer 

certifies with respect to GLBA Data received through the LN Services that it complies with the Interagency Standards for Safeguarding Customer 

Information issued pursuant to the GLBA. 

 

(iii) DPPA Data.  Some of the information contained in the LN Services is “personal information,” as defined in the Drivers Privacy Protection 

Act, (18 U.S.C. § 2721 et seq.) and related state laws (collectively, the “DPPA”), and is regulated by the DPPA (“DPPA Data”).  Customer shall not 

obtain and/or use DPPA Data through the LN Services in any manner that would violate the DPPA.  Customer acknowledges and agrees that it may be 

required to certify its permissible use of DPPA Data at the time it requests information in connection with certain LN Services and will recertify upon 

request by LN.   

 

(iv) Social Security and Driver’s License Numbers. LN may in its sole discretion permit Customer to access QA Data (as previously defined).  If 

Customer is authorized by LN to receive QA Data, and Customer obtains QA Data through the LN Services, Customer certifies it will not use the QA 

Data for any purpose other than as expressly authorized by LN policies, the terms and conditions herein, and applicable laws and regulations.  In 

addition to the restrictions on distribution otherwise set forth in Paragraph 3 below, Customer agrees that it will not permit QA Data obtained through 

the LN Services to be used by an employee or contractor that is not an Authorized User with an Authorized Use.  Customer agrees it will certify, in 

writing, its uses for QA Data and recertify upon request by LN.  Customer may not, to the extent permitted by the terms of this Agreement, transfer 

QA Data via email or ftp without LN’s prior written consent.  However, Customer shall be permitted to transfer such information so long as: 1) a 

secured method (for example, sftp) is used, 2) transfer is not to any third-party, and 3) such transfer is limited to such use as permitted under this 

Agreement.  LN may at any time and for any or no reason cease to provide or limit the provision of QA Data to Customer. 

 

(v) Copyrighted and Trademarked Materials.  Customer shall not remove or obscure any trademarks, copyright notices or other notices contained 

on materials accessed through the LN Services.    

 

(vi) National Change of Address Database.  LN is a licensee of the United States Postal Service’s NCOALINK database (“NCOA Database”).  

The information contained in the NCOA Database is regulated by the Privacy Act of 1974 and may be used only to provide a mailing list correction 

service for lists that will be used for preparation of mailings.  If Customer receives all or a portion of the NCOA Database through the LN Services, 

Customer hereby certifies to LN that it will not use such information for any other purpose.  Prior to obtaining or using information from the NCOA 

Database, Customer agrees to complete, execute and submit to LN the NCOA Processing Acknowledgement Form. 

 

(vii) Additional Terms.  Certain materials contained within the LN Services are subject to additional obligations and restrictions which are attached 

hereto as Appendix I (the “Supplemental Terms”). The Supplemental Terms are hereby incorporated into this Agreement by reference, provided 

however, that the terms herein (Warranties/Limitation of Liability) shall apply and prevail in case of conflict with any conflicting term within the 

Supplemental Terms.  The General Terms are hereby incorporated into this Agreement by reference.   

 

(viii) Fair Credit Reporting Act.  The LN Services provided pursuant to this Agreement are not provided by “consumer reporting agencies,” as that 

term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not constitute “consumer reports,” as that term is defined 

under the FCRA.  Accordingly, LN Services may not be used in whole or in part as a factor in determining eligibility for credit, insurance, employment 

or another permissible purpose under the FCRA.  Further, (A) Customer certifies that it will not use any of the information it receives through the LN 

Services for eligibility determinations for any of the following purposes:  (1) in connection with establishing a consumer’s eligibility for credit or 

insurance to be used primarily for personal, family or household purposes or in connection with the review or collection of a credit account of a 

consumer; (2) for employment purposes; (3) in connection with a determination of a consumer’s eligibility for a license or other benefit granted by a 

government agency; (4) as a potential investor or servicer, or current insurer, in connection with a valuation of, or assessment of credit or prepayment 

risks associated with, an existing credit obligation; or (5) eligibility for any other purpose deemed to be a permissible purpose under the FCRA or any 

similar state statute; (B) by way of clarification, Customer may use, except as otherwise prohibited or limited by this Agreement, information received 

through the LN Services for the following purposes:  (1) to verify or authenticate an individual’s identity; (2) to prevent or detect fraud or other unlawful 

activity; (3) to locate an individual; (4) to review the status of a legal proceeding; or (5) to decide whether to buy or sell consumer indebtedness in a 

commercial transaction; (C) specifically, if Customer is using the LN Services in connection with collection of a consumer debt on its own behalf, or 

on behalf of a third-party, Customer shall not use the LN Services (1) to revoke consumer credit; (2) to set or change repayment terms; or (3) for the 

purpose of determining a consumer’s eligibility for any repayment plan; provided, however, that Customer may, consistent with the certification and 

limitations set forth in this section (viii), use the LN Services for identifying, locating, or contacting a consumer in connection with the collection of a 
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consumer’s debt or for prioritizing collection activities; and (D) Customer shall not use any of the information it receives through the LN Services to 

take any ”adverse action,” as that term is defined in the FCRA.    

 

(ix) MVR Data.  If Customer is permitted to access Motor Vehicle Records (“MVR Data”) from LN, without in any way limiting Customer’s 

obligations to comply with all state and federal laws governing use of MVR Data, the following specific restrictions apply and are subject to change: 

(a) Customer shall not use any MVR Data provided by LN, or portions of information contained therein, to create or update a file that 

Customer uses to develop its own source of driving history information. 

(b) As requested by LN, Customer shall complete any state forms that LN is legally or contractually bound to obtain from Customer before 

providing Customer with MVR Data. 

(c) LN (and certain Third-Party vendors) may conduct reasonable and periodic audits of Customer’s use of MVR Data.  Customer shall 

maintain for a period of three (3) years a complete and accurate record, including identity and purpose, of every access to any personal 

information in MVR Data in its system.  Further, in response to any audit, Customer must be able to substantiate the reason for each 

MVR Data order. 

  

(x)  American Board of Medical Specialties (“ABMS”) Data. If Customer is permitted to access ABMS Data from LN, Customer shall not use , 

nor permit others to use, ABMS Data for purposes of determining, monitoring, tracking, profiling or evaluating in any manner the patterns or frequency 

of physicians’ prescriptions or medications, pharmaceuticals, controlled substances, or medical devices for use by their patients.   

  

3. SECURITY. Customer acknowledges that the information available through the LN Services may include personally identifiable information 

and it is Customer’s obligation to keep all such accessed information confidential and secure.  Accordingly, Customer shall (a) restrict access to LN 

Services to those employees who have a need to know as part of their official duties; (b) ensure that none of its employees shall (i) obtain and/or use 

any information from the LN Services for personal reasons, or (ii) transfer any information received through the LN Services to any party except as 

permitted hereunder; (c) keep all user identification numbers, and related passwords, or other security measures (collectively, “User IDs”) confidential 

and prohibit the sharing of User IDs; (d) immediately deactivate the User ID of any employee who no longer has a need to know, or for terminated 

employees on or prior to the date of termination; (e) in addition to any obligations under Paragraph 2, take all commercially reasonable measures to 

prevent unauthorized access to, or use of, the LN Services or data received therefrom, whether the same is in electronic form or hard copy, by any 

person or entity; (f) maintain and enforce data destruction procedures to protect the security and confidentiality of all information obtained through LN 

Services as it is being disposed; (g) unless otherwise required by law, purge all information received through the LN Services and stored electronically 

or on hard copy by Customer within ninety (90) days of initial receipt; (h) be capable of receiving the LN Services where the same are provided utilizing 

“secure socket layer,” or such other means of secure transmission as is deemed reasonable by LN; (i) not access and/or use the LN Services via 

mechanical, programmatic, robotic, scripted or other automated search means, other than through batch or machine-to-machine applications approved 

by LN; and (j) take all steps to protect their networks and computer environments, or those used to access the LN Services, from compromise. Customer 

agrees that on at least a quarterly basis it will review searches performed by its User IDs to ensure that such searches were performed for a legitimate 

business purpose and in compliance with all terms and conditions herein.  Customer will implement policies and procedures to prevent unauthorized 

use of User IDs and the LN Services and will immediately notify LN, in writing to the LN Privacy, Security and Compliance Organization at 1000 

Alderman Drive, Alpharetta, Georgia 30005 and by email (security.investigations@lexisnexis.com) and by phone (1-888-872-5375), if Customer 

suspects, has reason to believe or confirms that a User ID or the LN Services (or data derived directly or indirectly therefrom) is or has been lost, stolen, 

compromised, misused or used, accessed or acquired in an unauthorized manner or by any unauthorized person, or for any purpose other than legitimate 

business reasons.   Furthermore, in the event that the LN Services provided to the Customer include personally identifiable information (including, but 

not limited to, social security numbers, driver’s license numbers or dates of birth), the following shall apply: Customer acknowledges that, upon 

unauthorized acquisition or access of or to such personally identifiable information, including but not limited to that which is due to use by an 

unauthorized person or due to unauthorized use (a "Security Event"), Customer shall, in compliance with law, notify the individuals whose information 

was potentially accessed or acquired that a Security Event has occurred, and shall also notify any other parties (including but not limited to regulatory 

entities and credit reporting agencies) as may be required in LN’s reasonable discretion.  Customer agrees that such notification shall not reference LN 

or the product through which the data was provided, nor shall LN be otherwise identified or referenced in connection with the Security Event, without 

LN’s express written consent.  Customer shall be solely responsible for any other legal or regulatory obligations which may arise under applicable law 

in connection with such a Security Event and shall bear all costs associated with complying with legal and regulatory obligations in connection 

therewith.  Customer shall provide samples of all proposed materials to notify consumers and any third-parties, including regulatory entities, to LN for 

review and approval prior to distribution.  In the event of a Security Event, LN may, in its sole discretion, take immediate action, including suspension 

or termination of Customer’s account, without further obligation or liability of any kind.  Notwithstanding anything in the Agreement to the contrary, 

LN shall own Customer’s search inquiry data used to access the LN Services and may use such data for any purpose consistent with applicable federal, 

state and local laws, rules and regulations.   

 

4. PERFORMANCE. LN will use commercially reasonable efforts to deliver the LN Services requested by Customer and to compile 

information gathered from selected public records and other sources used in the provision of the LN Services; provided, however, that the Customer 

accepts all information “AS IS”. Customer acknowledges and agrees that LN obtains its data from third party sources, which may or may not be 

completely thorough and accurate, and that Customer shall not rely on LN for the accuracy or completeness of information supplied through the LN 

Services. Customer understands that Customer may be restricted from accessing certain LN Services which may be otherwise available. LN reserves 

the right to add materials and features to, and to discontinue offering any of the materials and features that are currently a part of, the LN Services. In 

the event that LN discontinues a material portion of the materials and features that Customer regularly uses in the ordinary course of its business, and 

such materials and features are part of a flat fee subscription plan to which Customer has subscribed, LN will, at Customer’s option, issue a prorated 

credit to Customer’s account.  

 

5. PRICING SCHEDULES. Upon acceptance by the LN Affiliate(s) set forth on an applicable Purchase Order or Schedule A, such LN 

Affiliate(s) shall provide the LN Services requested by Customer and set forth in one (1) or more Purchase Order or Schedules A attached hereto or 

subsequently incorporated by reference, for the fees listed on such purchase orders or schedules. The fees listed on a Purchase Order or Schedule A 

may be updated from time to time through any or all of the following methods:  online announcements, customer bulletins, emails, notices, 

announcements in invoices, or published price schedules. LN is not responsible for ensuring delivery of such updates, changes, additions, or deletions 

to any of its pricing policies that may occur from time to time.  All current and future pricing documents are deemed incorporated herein by reference.  

mailto:security.investigations@lexisnexis.com
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6. INTELLECTUAL PROPERTY; CONFIDENTIALITY. Customer agrees that Customer shall not reproduce, retransmit, republish, or 

otherwise transfer for any commercial purposes the LN Services' information, programs or computer applications. Customer acknowledges that LN 

(and/or its third party data providers) shall retain all right, title, and interest under applicable contractual, copyright, patent, trademark, Trade Secret 

and related laws in and to the LN Services and the data and information that they provide. Customer shall use such materials in a manner consistent 

with LN's interests and the terms and conditions herein, and shall notify LN of any threatened or actual infringement of LN's rights.  Customer and LN 

acknowledge that they each may have access to confidential information of the disclosing party (“Disclosing Party”) relating to the Disclosing Party’s 

business including, without limitation, technical, financial, strategies and related information, computer programs, algorithms, know-how, processes, 

ideas, inventions (whether patentable or not), schematics, Trade Secrets (as defined below) and other information (whether written or oral), and in the 

case of LN’s information, product information, product development plans, forecasts, data contained in LN Services, and other business information 

(“Confidential Information”).  Confidential Information shall not include information that: (i) is or becomes (through no improper action or inaction 

by the Receiving Party (as defined below)) generally known to the public; (ii) was in the Receiving Party’s possession or known by it prior to receipt 

from the Disclosing Party; (iii) was lawfully disclosed to Receiving Party by a third-party and received in good faith and without any duty of 

confidentiality by the Receiving Party or the third-party; or (iv) was independently developed without use of any Confidential Information of the 

Disclosing Party by employees of the Receiving Party who have had no access to such Confidential Information. “Trade Secret” shall be deemed to 

include any information which gives the Disclosing Party an advantage over competitors who do not have access to such information as well as all 

information that fits the definition of “trade secret” set forth in the Official Code of Georgia Annotated § 10-1-761(4).  Each receiving party (“Receiving 

Party”) agrees not to divulge any Confidential Information or information derived therefrom to any third-party and shall protect the confidentiality of 

the Confidential Information with the same degree of care it uses to protect the confidentiality of its own confidential information and trade secrets, 

but in no event less than a reasonable degree of care.  Notwithstanding the foregoing, the Receiving Party may disclose Confidential Information solely 

to the extent required by subpoena, court order or other governmental authority, provided that the Receiving Party shall give the Disclosing party 

prompt written notice of such subpoena, court order or other governmental authority so as to allow the Disclosing party to have an opportunity to obtain 

a protective order to prohibit or restrict such disclosure at its sole cost and expense.  Confidential Information disclosed pursuant to subpoena, court 

order or other governmental authority shall otherwise remain subject to the terms applicable to Confidential Information. Each party’s obligations with 

respect to Confidential Information shall continue for the term of this Agreement and for a period of five (5) years thereafter, provided however, that 

with respect Trade Secrets, each party’s obligations shall continue for so long as such Confidential Information continues to constitute a Trade Secret.    

 

7. PAYMENT OF FEES. Customer shall be responsible for payment for all services ordered by Customer or obtained through Customer's 

User IDs after the expiration of a free trial if applicable, whether or not such User ID is used by Customer or a third-party, provided access to the User 

ID is not the result of use by a person formerly or presently employed by LN or who obtains the User ID by or through a break-in or unauthorized 

access of LN's offices, premises, records, or documents. Customer shall pay to LN the fees incurred for the use of the LN Services.   

 

8. APPROPRIATION OF FUNDS.  If sufficient funds are not appropriated or allocated for payment under this Agreement for any current or 

future fiscal period, then Customer may, at its option, terminate this Agreement on the last day of any calendar month, upon ten (10) days prior written 

notice to LN, without future obligations, liabilities or penalties, except that Customer shall remain liable for amounts due up to the time of termination.   

In addition, Customer shall certify and warrant in writing that sufficient funds have not been appropriated to continue the Agreement for the next fiscal 

year.     

 

9. TERM OF AGREEMENT. This Agreement is for services rendered and shall be in full force and effect during such periods of time during 

which LN is providing services for Customer (the “Term”); provided, however, that any term provided on a Purchase Order or Schedule A (the 

“Purchase Order or Schedule A Term”) shall apply to the LN Services provided under such schedule until the expiration of that Purchase Order or 

Schedule A Term.  

 

10. TERMINATION. Except where a Purchase Order or Schedule A provides for a Schedule A Term or otherwise sets forth Customer's 

minimum financial commitment, either party may terminate this Agreement at any time for any reason.  

  

11. GOVERNING LAW. This Agreement shall be governed by and construed in accordance with the laws of the State of Michigan, without 

effect to conflicts of law principles.  

 

12. ASSIGNMENT. The license granted pursuant to this Agreement to Customer to use the LN Services may not be assigned by Customer, in 

whole or in part, without the prior written consent of LN.  

 

13. WARRANTIES/LIMITATION OF LIABILITY.  Neither LN, nor its subsidiaries and affiliates, nor any third-party data provider (for 

purposes of indemnification, warranties, and limitations on liability, LN, its subsidiaries and affiliates, and its data providers are hereby collectively 

referred to as “LN”) shall be liable to Customer (or to any person claiming through Customer to whom Customer may have provided data from the LN 

Services) for any loss or injury arising out of or caused in whole or in part by LN's acts or omissions in procuring, compiling, collecting, interpreting, 

reporting, communicating, or delivering the LN Services. LN does not make and hereby disclaims any warranty, express or implied, with respect to 

the LN Services.  LN does not guarantee or warrant the correctness, completeness, merchantability, or fitness for a particular purpose of the LN Services 

or information provided therein. In no event shall LN be liable for any indirect, incidental, or consequential damages, however arising, incurred by 

Customer from receipt or use of information delivered hereunder or the unavailability thereof.  Due to the nature of public record information, the 

public records and commercially available data sources used in LN Services may contain errors. Source data is sometimes reported or entered 

inaccurately, processed poorly or incorrectly, and is generally not free from defect. LN Services are not the source of data, nor are they a comprehensive 

compilation of the data. Before relying on any data, it should be independently verified.  

 

14. INDEMNIFICATION. To the extent permitted by applicable state or federal law and to the extent permitted under available state funding. 

LN hereby agrees to protect, indemnify, defend, and hold harmless Customer from and against any and all costs, claims, demands, damages, losses, 

and liabilities (including attorneys' fees and costs) arising from or in connection with any third-party claim that the LN Services or data contained 

therein, when used in accordance with this Agreement, infringe a United States patent or United States registered copyright, subject to the following: 

(i) Customer must promptly give written notice of any claim to LN; (ii) Customer must provide any assistance which LN may reasonably request for 
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the defense of the claim (with reasonable out of pocket expenses paid by LN); and (iii) LN has the right to control the defense or settlement of the 

claim; provided, however, that the Customer shall have the right to participate in, but not control, any litigation for which indemnification is sought 

with counsel of its own choosing, at its own expense.  Notwithstanding the foregoing, LN will not have any duty to indemnify, defend or hold harmless 

Customer with respect to any claim of infringement resulting from (1) Customer’s misuse of the LN Services; (2) Customer’s failure to use any 

corrections made available by LN; (3) Customer’s use of the LN Services in combination with any product or information not provided or authorized 

in writing by LN; or (4) any information, direction, specification or materials provided by Customer or any third-party.  If an injunction or order is 

issued restricting the use or distribution of any part of the LN Services, or if LN determines that any part of the LN Services is likely to become the 

subject of a claim of infringement or violation of any proprietary right of any third-party, LN may in its sole discretion and at its option (A) procure for 

Customer the right to continue using the LN Services; (B) replace or modify the LN Services so that they become non-infringing, provided such 

modification or replacement does not materially alter or affect the use or operation of the LN Services; or (C) terminate this Agreement and refund any 

fees relating to the future use of the LN Services. The foregoing remedies constitute Customer’s sole and exclusive remedies and LN’s entire liability 

with respect to infringement claims or actions.   

 

15. SURVIVAL OF AGREEMENT. Provisions hereof related to release of claims; indemnification; use and protection of information, data 

and LN Services; payment for the LN Services; audit; LN’s use and ownership of Customer’s search inquiry data; disclaimer of warranties; security; 

customer data and governing law shall survive any termination of the license to use the LN Services.  

 

16. AUDIT. Customer understands and agrees that, in order to ensure compliance with the FCRA, GLBA, DPPA, other similar state or federal 

laws, regulations or rules, regulatory agency requirements of this Agreement, LN’s obligations under its contracts with its data providers, and LN’s 

internal policies, LN may conduct periodic reviews of Customer’s use of the LN Services and may, upon reasonable notice, audit Customer’s records, 

processes and procedures related to Customer’s use, storage and disposal of LN Services and information received therefrom. Customer agrees to 

cooperate fully with any and all audits and to respond to any such audit inquiry within ten (10) business days. Violations discovered in any review 

and/or audit by LN will be subject to immediate action including, but not limited to, suspension or termination of the license to use the LN Services, 

reactivation fees, legal action, and/or referral to federal or state regulatory agencies.  

 

17. RESERVED.   

 

18. TAXES. The charges for all LN Services are exclusive of any state, local, or otherwise applicable sales, use, or similar taxes. If any such 

taxes are applicable, they shall be charged to Customer’s account.   

 

19. CUSTOMER CHANGES/CREDIT REPORT.  Customer shall notify LN immediately of any changes to the information on Customer's 

Application for the LN Services, and, if at any time Customer no longer meets such procedures, LN may terminate this Agreement.  Customer is 

required to promptly notify LN of a change in ownership of Customer’s company, any change in the name of Customer’s company, and/or any change 

in the physical address of Customer’s company. Furthermore, Customer acknowledges and agrees that, as part of the credentialing process, Customer’s 

credit report(s) may be requested by LN in accordance with Federal Fair Credit Reporting Act from one (1) or more consumer reporting agencies.  

Upon Customer’s request, Customer will be informed of whether any credit report was requested, and the name and address of the credit reporting 

agency that furnished the report to LN. 

 

20. RELATIONSHIP OF PARTIES. None of the parties shall, at any time, represent that it is the authorized agent or representative of the 

other.  LN’s relationship to Customer in the performance of services pursuant to this Agreement is that of an independent contractor. 

 

21. CHANGE IN AGREEMENT. Changes to this Agreement can only be made under mutual consent of the parties and by a written instrument 

signed by the State and LN; which such changes shall be incorporated into the Contract. 

    

22.  PRIVACY PRINCIPLES.  With respect to personally identifiable information regarding consumers, the parties further agree as follows:  LN 

has adopted the "LN Data Privacy Principles" ("Principles"), which may be modified from time to time, recognizing the importance of appropriate 

privacy protections for consumer data, and Customer agrees that Customer (including its directors, officers, employees or agents) will comply with the 

Principles or Customer’s own comparable privacy principles, policies, or practices.  LN’s Data Privacy Principles are available at 

http://www.lexisnexis.com/privacy/data-privacy-principles.aspx.  

 

23. PUBLICITY.  Customer will not name LN or refer to its use of the LN Services in any press releases, advertisements, promotional or 

marketing materials, or make any other third-party disclosures regarding LN or Customer's use of the LN Services. 

 

24.   FORCE MAJEURE. The parties will not incur any liability to each other or to any other party on account of any loss or damage resulting 

from any delay or failure to perform all or any part of this Agreement (except for payment obligations) to the extent such delay or failure is caused, in 

whole or in part, by events, occurrences, or causes beyond the control, and without the negligence of, the parties. Such events, occurrences, or causes 

include, without limitation, acts of God, telecommunications outages, Internet outages, power outages, any irregularity in the announcing or posting of 

updated data files by the applicable agency, strikes, lockouts, riots, acts of war, floods, earthquakes, fires, and explosions. 

 

25. ENTIRE AGREEMENT. Except as otherwise provided herein, this Agreement, which is part of the Contract, constitutes the final written 

agreement and understanding of the parties and is intended as a complete and exclusive statement of the terms of the agreement, which shall supersede 

all other representations, agreements, and understandings, whether oral or written, which relate to the use of the LN Services and all matters within the 

scope of this Agreement. Without limiting the foregoing, the provisions related to confidentiality and exchange of information contained in this 

Agreement shall, with respect to the LN Services and all matters within the scope of this Agreement, supersede any separate non-disclosure agreement 

that is or may in the future be entered into by the parties hereto.  Any new, other, or different terms supplied by the Customer beyond the terms contained 

herein, including those contained in purchase orders or confirmations issued by the Customer, are specifically and expressly rejected by LN unless LN 

agrees to them in a signed writing specifically including those new, other, or different terms. The terms contained herein shall supersede and govern in 

http://www.lexisnexis.com/privacy/data-privacy-principles.aspx
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the event of a conflict between these terms and any new, other, or different terms in any other writing. This Agreement can be executed in counterparts 

and faxed or electronic signatures will be deemed originals. 

 

26.  MISCELLANEOUS.  If any provision of this Agreement or any exhibit shall be held by a court of competent jurisdiction to be contrary to 

law, invalid or otherwise unenforceable, such provision shall be changed and interpreted so as to best accomplish the objectives of the original provision 

to the fullest extent allowed by law, and in any event the remaining provisions of this Agreement shall remain in full force and effect. The headings in 

this Agreement are inserted for reference and convenience only and shall not enter into the interpretation hereof.   

AUTHORIZATION AND ACCEPTANCE OF TERMS 

 

I HEREBY CERTIFY that I am authorized to execute this Agreement on behalf of the Customer listed above and that I have direct knowledge of the 

facts stated above.   

 CUSTOMER  

   

 Signature  

   

 Print Name       

   

 Title       

    

 Dated       (mm/dd/yy) 

If I have elected to be credit card billed, I hereby authorize LN to bill this credit card for the charges incurred for use of LN Services.  Additionally, I 

hereby agree that, if the credit card company refuses to pay LN for such charges incurred, the Customer shall be responsible for the payment of such 

charges.  If credit card billing is elected, the below signatory must be the credit card holder. 

                                                                      Credit Card Billing Signature:  

   

 Print Name       

   

 Title       

    

 Dated       (mm/dd/yy) 

 

 

 

 

 

 

 

 

 

 



 78 

Appendix I to Exhibit A to Attachment B 

SUPPLEMENTAL TERMS FOR SPECIFIC MATERIALS 

July 11, 2009 

These Supplemental Terms for Specific Materials contain terms applicable to certain Materials. You may not have access to all of the Materials 
referenced herein. 

1.A.M. Best Company, Inc.  
 
Best's Company Reports are copyrighted by A.M. Best Company, Inc. and are provided for Subscriber's internal use. Information or materials 
electronically retrieved and/or printed from Best's Company Reports may be duplicated for limited purposes such as use in documents or briefs 
filed with courts, administrative boards, other governmental agencies, and with counsel in such matters. However, you may not publish, 
broadcast, sell or otherwise redistribute this material for commercial purposes. 
 
Information included in Best's Company Reports is obtained from each company's sworn financial statement as filed with the Insurance 
Commissioner of the state in which the company is domiciled and licensed to conduct business. While the information in Best's Company 
Reports was obtained from sources believed to be reliable, its accuracy is not guaranteed. 
 
Best's Ratings reflect A.M. Best Company's current and independent opinion of the financial strength and operating performance of an insurer 
relative to the standards established by A.M. Best Company. Best's Ratings are not a warranty of an insurer's current or future ability to meet its 
obligations to policyholders, nor are they a recommendation of a specific policy form, contract rate or claim practice. 
 
A.M. Best Company makes no warranties, expressed or implied, including those of merchantability or fitness for a particular purpose. In no 
event shall A.M. Best Company have any liability for lost profits or incidental or consequential damages. 

2.American Society of Health System Pharmacists Materials  
 
DIF is provided for informational purposes only. Drug therapy decisions are the responsibility of the clinician. The entire monography should be 
reviewed. 

3.Asia Pulse Pte Limited  
 
This is the Asia Pulse service of business intelligence, news, tenders and expert commentary on the economics of Asia provided by Asia Pulse 
Pte Ltd (Asia Pulse). 
 
Asia Pulse reserves all rights including copyright in relation to services provided by it, except where otherwise stated. The Asia Pulse service is 
supplied to subscribers solely for their use. Retransmission, dissemination or publication other than in accordance with the General Terms and 
Conditions, whether in print, electronic or other means, is expressly forbidden without written authorization from Asia Pulse. 
 
Asia Pulse prepares its service on material obtained from sources which it believes are reliable. Asia Pulse is published as an information 
service without assuming a duty of care. Asia Pulse is not in the business of providing professional advice and the Asia Pulse service should 
not be relied on as a substitute for financial, legal or other professional advice. Asia Pulse gives no warranty or guarantee as to the accuracy of 
the information contained in the Asia Pulse service and shall not be liable for errors, omissions in, or delays or interruptions to or cessation of 
the service through negligence or otherwise. 
 
Copyright 1996 Asia Pulse Pte Ltd 

4.ASX Operations Pty Limited  
 
To the extent permitted by law, ASX Operations Pty Limited, its related bodies corporate, and any officer, employee, contractor or agent of ASX 
Operations Pty Limited or its related bodies corporate exclude liability for any loss, damage, cost or expense suffered by any person resulting in 
any way from the use of, or reliance on, the ASX publications. The Rules (and any Procedures and ancillary documents) reproduced in the ASX 
publications do not purport to be an official version. 

5.Australian Broadcasting Corporation Materials 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. You may not modify the information 
found in Australian Broadcasting Corporation materials without the express permission of the Australian Broadcasting Corporation. The "wave" 
device is a trademark of the Australian Broadcasting Corporation. It may not be used without the prior, specific, written permission of the 
Australian Broadcasting Corporation. 

6.Axel Springer AG Materials 
 
Your use of Axel Springer AG Materials is subject to the following terms of use: 
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(a)  The materials are made available for your internal use only. The materials shall not be reproduced, revealed or made available in whole or 
in part to anyone else, unless required by law. You acknowledge that the materials are subject to the copyright and other proprietary rights of 
Axel Springer AG and you will not commit or permit any act or omission that would impair such rights. 

(b)  AXEL SPRINGER AG DOES NOT GUARANTEE OR WARRANT THE MATERIALS OR THE LEXISNEXIS SYSTEM IN ANY WAY. AXEL 
SPRINGER AG SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN PART, 
BY AXEL SPRINGER AG'S NEGLIGENT ACTS OR OMISSIONS IN PREPARING OR DELIVERING THE MATERIALS OR IN DOING 
ANYTHING RELATED THERETO. AXEL SPRINGER AG WILL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 
 
(c)  IF, NOTWITHSTANDING THE ABOVE, AXEL SPRINGER AG IS HELD TO BE LIABLE, THE AMOUNT OF SUCH LIABILITY SHALL NOT 
EXCEED $10,000 (USD). 

7.Bank Directory 
 
You may not store materials retrieved from the Bank Directory in a machine readable form for more than 30 days. 

8.Barclays Official California Code of Regulations 
 
BARCLAYS MAKES NO WARRANTY OR REPRESENTATION WHATSOEVER, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE WITH RESPECT TO BARCLAYS OFFICIAL CALIFORNIA CODE OF 
REGULATIONS; AND 
 
BARCLAYS ASSUMES NO LIABILITY WHATSOEVER WITH RESPECT TO ANY USE OF BARCLAYS OFFICIAL CALIFORNIA CODE OF 
REGULATIONS OR ANY PORTION THEREOF OR WITH RESPECT TO ANY DAMAGES WHICH MAY RESULT FROM SUCH USE. 

9.Berliner Morgenpost (Ullstein GmbH) 
 
Your use of Ullstein GmbH's Berliner Morgenpost is subject to the following terms of use: 

(a)  The materials are made available for your internal use only. The materials shall not be reproduced, revealed or made available in whole or 
in part to anyone else, unless required by law. You acknowledge that the materials are subject to the copyright and other proprietary rights of 
Ullstein GmbH and you will not commit or permit any act or omission that would impair such rights. 

(b)  ULLSTEIN GMBH DOES NOT GUARANTEE OR WARRANT THE MATERIALS OR THE LEXISNEXIS SYSTEM IN ANY WAY. ULLSTEIN 
GMBH SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN PART, BY 
ULLSTEIN GMBH'S NEGLIGENT ACTS OR OMISSIONS IN PREPARING OR DELIVERING THE MATERIALS OR IN DOING ANYTHING 
RELATED THERETO. ULLSTEIN GMBH WILL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 
 
(c)  IF, NOTWITHSTANDING THE ABOVE, ULLSTEIN GMBH IS HELD TO BE LIABLE, THE AMOUNT OF SUCH LIABILITY SHALL NOT 
EXCEED $10,000 (USD). 

10.Bundesanzeiger Verlagsgesellschaft mbH Materials 
 
In the course of collecting, digitizing, formatting and structuring these materials, errors may occur in the edited data record and such data 
record may deviate from the original source, which errors and deviations are beyond the control and detection of Bundesanzeiger 
Verlagsgesellschaft mbH. It is not possible to perfectly check the correctness, reliability and completeness of these materials and their error-
free correspondence with the entries in the commercial registers. Bundesanzeiger Verlagsgesellschaft mbH does not guarantee the 
correctness, reliability and completeness of the material or the error-free correspondence between the material and commercial register 
sources. BUNDESANZEIGER VERLAGSGESELLSCHAFT MBH DOES NOT WARRANT THE COMPLETENESS AND CORRECTNESS OF 
THESE MATERIALS OR THEIR CORRESPONDENCE TO THE ENTRIES IN THE COMMERCIAL REGISTERS. 
 
Notwithstanding the foregoing, Bundesanzeiger Verlagsgesellschaft mbH does assure that the materials have been drawn up in accordance 
with the principles of due commercial diligence applicable in Germany. 

11.Bureau of National Affairs, Inc. Materials 
 
These materials may not be resold and may only delivered in the ordinary course of rendering legal, consulting, market research, or other 
similar services to clients. You may not redistribute these materials via Lotus Notes. 

12.Canadian Federal Courts Reports Materials 
 
The decisions and reasons for decision of the Federal Court and of the Federal Court of Appeal as published in the Federal Courts Reports by 
the Office of the Commissioner for Federal Judicial Affairs fall within the terms of the Reproduction of Federal Law Order, and may be 
reproduced, in whole or in part and by any means, without further permission. The captions, headnotes, lists of statutes and regulations, and 
cases judicially considered and authors cited do not fall within the terms of the Reproduction of Federal Law Order. They may be reproduced 
for personal use only, without further permission. They may not be reproduced for commercial purposes without permission from the Minister of 
Public Works and Government Services Canada, on behalf of the Office of the Commissioner for Federal Judicial Affairs. Any reproduction or 
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any other use of the decisions, reasons for decision, captions, headnotes, lists of statutes and regulations, or cases judicially considered and 
authors cited must be properly attributed to the Office of the Commissioner for Federal Judicial Affairs. No such attribution shall indicate that the 
Office of the Commissioner for Federal Judicial Affairs is in any way responsible for the accuracy or reliability of the reproduction or other use; 
nor shall any such attribution indicate that the reproduction or other use was made with the endorsement of or in affiliation with the Office of the 
Commissioner for Federal Judicial Affairs. The Office of the Commissioner for Federal Judicial Affairs assumes no responsibility for the 
accuracy or the reliability of any reproduction of the materials appearing herein. 
 
13.CELEX Database 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

14.Company Intelligence Database and Gale Company Briefs Database 
 
Gale Group, Inc. ("GALE") does not guarantee or warrant the accuracy or completeness of the materials identified immediately above and will 
not be responsible for any claim of any person attributable to errors, omissions or other inaccuracies of any part of such materials. 
 
You must seek written authorization from GALE to use the materials identified immediately above in any way not specified in the General 
Terms and Conditions. 

15.Congressional Quarterly, Inc. Materials 
 
These materials are not legal transcripts for purposes of litigation 

16.Consumer Reports® 
 
Consumers Union never allows its ratings, name or work, including this material, to be used as an endorsement or commercial t ie-in with any 
product or service or for any commercial, promotional or advertising use. Consumers Union takes all steps open to it to prevent misuse of its 
work or name. 

17.Datastream Content Solutions, LLC ("DSCS") 
 
All materials provided by DSCS ("DSCS Materials") are provided on an "as is", "as available" basis, and DSCS expressly disclaims all 
warranties, including the warranties of merchantability and fitness for a particular purpose. DSCS makes no warranty of accuracy, currentness, 
completeness or continuous availability of DSCS Materials. The user assumes all risk of use of DSCS Materials. 
 
DSCS shall not be liable for any loss, injury, claim, liability, or damage of any kind resulting in any way from (a) any errors in or omissions from 
DSCS Materials, (b) the unavailability or interruption of access to the DSCS Materials, (c) the content of DSCS Materials, or (d) any delay or 
failure in performance beyond the reasonable control of DSCS. The user's exclusive remedy for errors in DSCS Materials shall be for DSCS to 
use commercially reasonable efforts to correct errors. The aggregate liability of DSCS in connection with any claim arising out of or relating to 
DSCS Materials shall not exceed the monetary amount of actual direct damages, and such monetary damages shall be in lieu of all other 
remedies. 
 
DSCS shall not be liable for any special, indirect, incidental, or consequential damages of any kind whatsoever (including, without limitation, 
attorneys' fees) arising in connection with the DSCS Materials, regardless of any negligence. 

18.Deloitte & Touche LLP 
 
The International Tax and Business Guide Series is prepared by professionals in Deloitte Touche Tohmatsu International ("DTTI") and its 
member firms. This Series is designed to provide potential investors with fundamental information about various countries, including factors that 
a foreign investor should consider in deciding whether to acquire an existing company or start a new operation in a particular country. These 
factors include tax planning, employment and labor considerations, financing, importing, exporting and accounting matters. 
 
The information given is not exhaustive; furthermore, laws, regulations and administrative requirements are continually changing, and their 
application and impact vary with the specific facts involved. Accordingly, the publications in this Series are not intended to substitute for 
accounting, tax, investment, legal or other professional advice or services. Before making any decision or taking any action that may affect its 
business or finances, the reader should consult qualified professional advisors who understand the reader's particular factual situation. DTTI 
member firms would be pleased to discuss specific matters. 
 
DTTI and its member firms make no representations or warranties regarding this Series and expressly disclaim all implied warranties, including, 
without limitation, warranties of merchantability, title, and fitness for a particular purpose, non infringement and accuracy. DTTI and its member 
firms shall not be responsible for any errors this Series may contain, whether caused by negligence or otherwise, or for any loss, however 
caused, arising out of the use of any publication in this Series. Please address any comments or questions to Audrey Duggan, Deloitte & 
Touche LLP, 555 12th Street NW, Washington DC 20004. 

19.Dun & Bradstreet, Inc. 
 
Important: Your ordering and use of Dun & Bradstreet ("D&B") products is subject to the following D&B Terms of Use: 
 
(a)  The products are licensed to you for your internal use only. They may be used by you solely as one factor in your credit, insurance, 
marketing or other business decisions, and will not be used to determine an individual's eligibility for credit or insurance to be used primarily for 
personal, family, or household purposes or to determine an individual's eligibility for employment. 
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(b)  The products shall not be reproduced, revealed, or made available in whole or in part to anyone else unless required by law. You 
acknowledge that the products are subject to the copyright and other proprietary rights of D&B and you will not commit or permit any act or 
omission that would impair such rights. 
 
(c)  D&B DOES NOT GUARANTEE OR WARRANT THE PRODUCTS OR THE SYSTEM IN ANY WAY. D&B SHALL NOT BE LIABLE TO YOU 
FOR ANY LOSS OR INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN PART, BY D&B'S NEGLIGENT ACTS OR OMISSIONS IN 
PREPARING OR DELIVERING THE PRODUCTS OR IN DOING ANYTHING RELATED THERETO. D&B WILL NOT BE LIABLE FOR 
CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
(d)  IF, NOTWITHSTANDING THE ABOVE, D&B IS HELD TO BE LIABLE, THE AMOUNT OF SUCH LIABILITY SHALL NOT EXCEED 
$10,000. 
 
(e)  Your use of D&B products shall be governed by the laws of the State of New Jersey, U.S.A., and any action, suit or proceeding instituted by 
you against D&B related to the D&B products shall be maintained in the courts of the State of New Jersey, U.S.A., or the federal courts located 
in the State of New Jersey, U.S.A., which courts shall have exclusive jurisdiction for such purposes. 

20.Economist Intelligence Unit - Country Reports 
 
You may not publish, broadcast, sell or otherwise distribute multiple copies of these materials for commercial purposes or for internal use. 

21.Economist Intelligence Unit - Market Research Reports  
 
You may not distribute multiple copies of these materials on LAN or WAN platforms including, without limitation, Lotus Notes or intranet. 

22.Electronic Directory Assistance Materials  
 
These materials may not be used for direct marketing or direct mail purposes, including, without limitation, development of direct marketing lists, 
appending to direct marketing files or use of the data in development of any outbound marketing campaign/program. 

23.EMBASE  
 
You may not syndicate or download the materials to an Intranet. You may not make derivative products of the materials. 

24.ESRI Mapping 
 
Environmental Systems Research Institute, Inc. and/or its licensors (collectively "ESRI") own the software, data, and documentation used to 
deliver the maps accessed through the ESRI Mapping feature. ESRI retains all right, title, and interest in and to the software, data, and 
documentation used to deliver the maps accessed through the ESRI Mapping feature. You shall not reproduce, copy, reverse-engineer, create 
derivative works of, or in any manner violate or attempt to impair the intellectual property rights of ESRI in the software, data, and 
documentation used to deliver the maps accessed through the ESRI Mapping feature. 

25.Experian Information Solutions, Inc. Databases  
 
Vehicle Registration Data: 
 
You are prohibited from using vehicle registration data from Experian for any of the following purposes: 

1.  Recall/Advisory Activities: Using the materials to identify owners' names and addresses of specific vehicles (typically all owners linked to a 
range of VIN numbers) for the purpose of notifying them of a product recall or safety advisory issued by an auto manufacturer, supplier or 
agent. 

2.  Warranty Activities: Using the materials to identify specific records (e.g. odometer readings, transfer of ownership) associated with a VIN 
number to identify whether or not a vehicle is still under warranty and providing this determination to, or in connection with motor vehicle 
manufacturers, independent warranty or service contract providers. 
 
3.  Customer Surveys: Using the materials to identify owners of a specific make, model and/or category of vehicle(s) for the purpose of 
conducting primary consumer research (e.g. telephone interviews, mail surveys) to determine consumer automobile preferences and/or vehicle 
purchasing trends. 
 
4.  Vehicle Statistics: Using the materials to compile periodic new and/or used vehicle statistics (e.g. recent sales, vehicles in operation) by 
geography, vehicle classification, dealer, lender, and/or make/model for the purpose of automobile market share reporting for manufacturers 
and dealers, indirect lending market share reporting for automotive lenders, retail site planning, promoting automotive brands or dealerships to 
consumers, and/or dispute resolution between retailers and manufacturers. 
 
5.  Share of Garage Analysis: Using the materials to determine the current vehicles owned by an individual, household or group for the 
purposes of market research or direct marketing, or determining vehicle purchasing patterns over time (e.g. frequency of purchases, loyalty to 
specific brands). 
 
6.  Vehicle Ownership Profiles/Modeling: Using the materials to build direct marketing models for the purpose of promoting vehicles and auto 
financing products to consumers. 
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7.  Vehicle History Reports: Augmenting the materials with accident data, odometer readings, emission readings or state issued vehicle brand 
data for of purpose of developing a 'Vehicle History Report' competing against AutoCheck and CARFAX by providing vehicle valuations to 
potential buyers, sellers, dealers, Original Equipment Manufacturers, auction houses or financers of automobiles, but expressly excluding any 
VIN reports to insurers for underwriting purposes. This in no way limits your ability to use the materials to verify the vehicle(s) owned by a 
consumer or business or to assess the value of vehicles during the process of underwriting, policy auditing, adjusting, examining or settling of a 
property claim. 
 
8.  Fleet Marketing: Using the materials for the purpose of direct marketing to identify and target businesses who own vehicle fleets. 

All Experian Materials: 
 
Furthermore, the materials from Experian: 

(a) are not guaranteed and neither LexisNexis, Experian nor their sources will be liable to you for any loss or damage based on any errors or 
omissions therefrom; 

(b) are subject to the following exclusion of warranty. LEXISNEXIS, EXPERIAN AND THEIR SOURCES DO NOT GUARANTEE OR 
WARRANT THE ACCURACY, COMPLETENESS, CURRENTNESS, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF 
THE SERVICES, DATA OR THE MEDIA ON WHICH THE DATA IS PROVIDED AND SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR 
INJURY ARISING OUT OF ORCAUSED IN WHOLE OR IN PART BY THE ACTS OR OMISSIONS OF LEXISNEXIS, EXPERIAN OR THEIR 
SOURCES, WHETHER NEGLIGENT OR OTHERWISE, IN PROCURING, COMPILING, COLLECTING, INTERPRETING, REPORTING, 
COMMUNICATING OR DELIVERING THE DATA OR SERVICES. IN NO EVENT SHALL LEXISNEXIS, EXPERIAN OR THEIR SOURCES BE 
LIABLE TO YOU OR ANY THIRD PARTY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES (INCLUDING 
BUT NOT LIMITED TO DAMAGES TO BUSINESS REPUTATION, LOST BUSINESS OR LOST PROFITS), WHETHER FORESEEABLE OR 
NOT AND HOWEVER CAUSED, EVEN IF LEXISNEXIS, EXPERIAN OR THEIR SOURCES ARE ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. THIS PARAGRAPH STATES LEXISNEXIS', EXPERIAN'S AND THEIR SOURCES' ENTIRE LIABILITY AND YOUR SOLE 
REMEDY IN CONNECTION WITH THE PROVISION OF THE DATA AND SERVICES. 
 
(c) IF, NOTWITHSTANDING THE PRIOR PARAGRAPH, LIABILITY CAN BE IMPOSED ON LEXISNEXIS, EXPERIAN OR THEIR SOURCES, 
THEN YOU AGREE THAT THE AGGREGATE LIABILITY FOR ANY OR ALL LOSSES OR INJURIES TO CUSTOMER ARISING OUT OF ANY 
ACTS OR OMISSIONS OF LEXISNEXIS, EXPERIAN OR THEIR SOURCES IN CONNECTION WITH ANYTHING TO BE DONE OR 
FURNISHED UNDER THE AGREEMENT, REGARDLESS OF THE CAUSE OR THE LOSS OR INJURY (INCLUDING NEGLIGENCE) AND 
REGARDLESS OF THE NATURE OF THE LEGAL OR EQUITABLE RIGHT CLAIMED TO HAVE BEEN VIOLATED, SHALL NEVER EXCEED 
THE AMOUNT PAID TO LEXISNEXIS FOR THE DATA FURNISHED AND YOU COVENANT AND PROMISE THAT YOU WILL NOT SUE 
LEXISNEXIS, EXPERIAN OR THEIR SOURCES FOR AN AMOUNT GREATER THAT SUCH SUM AND THAT YOU WILL NOT SEEK 
PUNITIVE DAMAGES IN ANY SUIT AGAINST LEXISNEXIS, EXPERIAN OR THEIR SOURCES. 

26.First American CoreLogic, Inc. ("FACL") Property Data 
 
You may not use the FACL Materials for direct marketing purposes (including but not limited to list rentals, whether as a section or as a match 
and append) or for any other direct marketing application. 
 
You may not use any portion of the FACL Materials to create, replace, supplement or enhance any title, legal, vesting, ownership or 
encumbrance report. You may not use FACL Materials in conjunction with prior written approval from FACL. You are prohibited from using the 
FACL Materials to develop any models, scores, or analytics including any methodology that would seek to value, trend, appraise, insure, 
encumber, un-encumber or otherwise evaluate real property assets in any manner. 
 
You may not commingle, mix or combine the FACL Materials with real estate information that you obtain from other sources. 
You may not disclose or share with any third party counts, layouts or statistical metrics relating to the FACL Materials. 
 
The FACL Materials shall not be used (i) as a factor in establishing an individual's eligibility for credit or insurance, (ii) in connection with 
underwriting individual insurance, (iii) in evaluating an individual for employment purposes, (iv) in connection with a determination of an 
individual's eligibility for a license or other benefit granted by a governmental authority, (v) in connection with any permissible purpose as 
defined by the Fair Credit Reporting Act (15 U.S.C. Sections 1681 et seq.), or (vi) in any other manner that would cause such use of the Service 
to be construed as a consumer report by any authority having jurisdiction over any of the parties. The FACL Materials shall not be used in 
connection with alternative insurance underwriting approaches or products without first obtaining written permission. Further, the FACL 
Materials may not be used to develop any models, scores, or analytics including any methodology that would seek to value, trend, appraise, 
insure, encumber, un-encumber or otherwise evaluate real property assets in any manner. 

27.Frankfort Publishing Co. (The State Journal) 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

28.Frankfurter Allgemeine Zeitung GmbH Materials (Frankfurter Allgemeine Zeitung; Frankfurter Allgemeine Sonntagszeitung; Rhein-Main-
Zeitung) 
 
Frankfurter Allegemeine Zeitung GmbH ("FAZ") does not guarantee or warrant these materials in any way. FAZ shall not be liable to you for any 
loss or injury arising out of or caused, in whole or in part, by negligent acts or omissions of FAZ in preparing or delivering these materials 
through the Online Services or in doing anything related thereto. FAZ shall not be liable for consequential damages, even if advised of the 
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possibility of such damages. If, notwithstanding the foregoing, FAZ is held to be liable to you, the amount of such liability shall not exceed 
$10,000 (USD). 

29.Gale Research Inc. Databases 
 
No part of these databases may be transmitted without the written permission of Gale Research Inc. ("Gale"). Any portion of this database 
which is downloaded from the Online Services and stored in machine readable form may be retained only for a temporary period of time. Use in 
electronic databases or for mailing lists is prohibited. GALE AND ITS INFORMATION PROVIDERS MAKE NO REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. IN NO EVENT WILL GALE OR ITS INFORMATION PROVIDERS BE LIABLE FOR INDIRECT OR CONSEQUENTIAL DAMAGES 
FROM USE OF THESE DATABASES. 

30.Het Financieele Dagblad B.V. Materials 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

31.ICC Databases 
 
You may use the ICC Databases for research purposes only, and may not publish, reproduce, reprint, broadcast or otherwise make available or 
sell any material contained in the Databases whether in hardcopy, electronically transmitted or any other form, and whether for commercial, 
educational or other purpose, other than its own internal purposes. 
 
ICC uses its best endeavors to ensure that its Databases contain fair representation or interpretation of the original material from which the 
Databases were drawn, but ICC Information Limited and Key Note Limited shall not for any reason whatsoever be held responsible for any 
damage, loss, cost, claim or expense incurred by you as a result of its use or reliance upon, or misinterpretation of, any material contained in 
the Databases. 

32.IDD Information Services Database 
 
Database copyrighted by IDD Information Services, Inc. (IDD). The IDD database is provided for use only within your organization. Information 
or materials electronically retrieved and/or printed from the database may not be duplicated or redistributed in any form without the prior written 
permission of IDD. Information included in the database is obtained from sources considered reliable, but there is no guarantee with respect to 
the accuracy or completeness of the database or any information contained therein. You are responsible for implementing sufficient procedures 
and checkpoints to satisfy your requirements to make the final judgment and evaluation as to the usefulness in your own environment. IDD 
MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. In no event shall IDD have any liability for lost profits or incidental or consequential damages. 

33.Index to Legal Periodicals 
 
The H. W. Wilson Company and the Index to Legal Periodicals make NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING AS TO 
FITNESS FOR PARTICULAR PURPOSES, AND WILL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES OR LOST 
PROFITS OR OTHER CLAIMS AND DEMANDS ARISING OUT OF THE INDEX TO LEGAL PERIODICALS OR ITS USE. 
 
Any portion of the Index to Legal Periodicals which is downloaded from the Services and stored in machine readable form may be retained only 
for a temporary period of time. 

34.INVESTEXT® Database 
 
The research reports contained in the INVESTEXT Database have been prepared by various firms and services and are individually protected 
by copyright. 
 
The Investext Group and the various research firms whose research is found in the INVESTEXT Database make no representations as to the 
accuracy or completeness of the information provided. Further, you are advised that the electronic conversion and transmission of textual and 
numeric data may cause errors and/or omissions that are beyond the control of The Investext Group. You should also note that there is a delay 
between preparation of the research reports and their inclusion in the INVESTEXT Database, and the reports may therefore not be up to date. 
For these reasons the reports contained in the INVESTEXT Database are provided for archival research purposes only and not for investment 
or any other purposes. 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

35.Le Figaro 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

36.London Stock Exchange Plc (Dow Jones UK Disclosure Wire) 
 
Limitation of Liability  
 
DOW JONES AND ITS SUBSIDIARIES, AFFILIATES, SHAREHOLDERS, DIRECTORS, OFFICERS, EMPLOYEES AND LICENSORS ("THE 
DOW JONES PARTIES") WILL NOT BE LIABLE (JOINTLY OR SEVERALLY) TO YOU, OR ANY THIRD PARTY, FOR INDIRECT, 
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CONSEQUENTIAL, SPECIAL, INCIDENTAL, PUNITIVE, OR EXEMPLARY DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS (DIRECT OF INDIRECT), LOSS OF ANTICIPATED SAVINGS (DIRECT OR INDIRECT) AND LOST REVENUES (COLLECTIVELY, 
THE "EXCLUDED DAMAGES") HOWSOEVER ARISING, WHETHER OR NOT CHARACTERIZED IN NEGLIGENCE, TORT, CONTRACT, OR 
OTHER THEORY OF LIABILITY, EVEN IF ANY OF THE DOW JONES PARTIES HAVE BEEN ADVISED OF THE POSSIBILITY OF OR 
COULD HAVE FORSEEN ANY OF THE EXCLUDED DAMAGES. EXCEPT AS PROVIDED HEREIN IN NO EVENT WILL THE LIABILITY OF 
THE DOW JONES PARTIES ARISING OUT OF ANY CLAIM RELATED TO THIS AGREEMENT OR THE SUBJECT MATTER HEREOF 
EXCEED THE AGGREGATE AMOUNT PAID BY YOU HEREUNDER IN THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE 
EVENT GIVING RISE TO SUCH CLAIM. WHERE REQUIRED BY APPLICABLE LAW, NOTHING IN THIS AGREEMENT WILL BE 
EFFECTIVE TO LIMIT OR RESTRICT THE LIABILITY OF THE DOW JONES PARTIES FOR DEATH OR PERSONAL INJURY RESULTING 
DIRECTLY FROM USE OF THE DOW JONES CONTENT, CAUSED IN WHOLE OR PART BY THE NEGLIGENCE OR CONTINGENCIES 
BEYOND THE CONTROL OF THE DOW JONES PARTIES IN PROCURING, COMPILING, INTERPRETING, REPORTING OR DELIVERING 
THE DOW JONES CONTENT. IF ANY APPLICABLE AUTHORITY HOLDS ANY PORTION OF THIS SECTION TO BE UNENFORCEABLE, 
THEN THE DOW JONES PARTIES' LIABILITY WILL BE LIMITED TO THE FULLEST POSSIBLE EXTENT PERMITTED BY APPLICABLE 
LAW. 
 
Disclaimer  
 
THE DOW JONES CONTENT, THE CONTENTS THEREIN, AND ANY ACCOMPANYING DOCUMENTATION ARE PROVIDED ON AN "AS 
IS" "AS AVAILABLE" BASIS. DOW JONES DOES NOT MAKE ANY AND HEREBY DISCLAIMS ANY REPFESENTATIONS, 
ENDORESEMENTS, GUARANTEES, OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR TITLE. 

37.MacMillan Publishers Ltd. Materials 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

38.McGill Law Journal 
 
McGill Law Journal ("MLJ") reserves all rights, including copyright, in relation to materials provided by it. MLJ's materials are supplied to 
subscribers solely for their use. Retransmission, dissemination or publication other than in accordance with the General Terms and Conditions, 
whether in print, electronic or other means, is expressly forbidden without written authorization from MLJ. 

39.The McGraw Hill Companies, Inc. ("M-H") Materials 
 
The above Materials are valuable intellectual property exclusively owned by M-H and provided for your internal use. No proprietary rights are 
transferred to you in the Materials or in any information therein. While you may utilize limited excerpts from the Materials in the ordinary course 
of business provided a credit to M-H is included, you may not externally redistribute or disseminate the Materials in any manner which 
competes with or substitutes for distribution by M-H. Except as may be expressly permitted by LexisNexis in its agreement with you, you may 
not: (i) republish, broadcast or distribute the Materials over any internal network, or (ii) reproduce information contained in the Materials, except 
that individual end-users may make a single printout of limited portions of the Materials on an ad hoc basis for personal use, provided they do 
not constitute a substantial portion of any issue of any title/publication included in the Materials. You may not store the Materials in machine-
readable form for more than 90 days and may only download excerpts on an ad hoc (not a systematic) basis. You shall reproduce M-H's 
copyright notice on any downloaded Materials. In the event of misappropriation or misuse of the Materials M-H shall be entitled to obtain 
injunctive relief. 
 
You are prohibited from using the Materials for subsequent commercial purposes such as resale or preparing databases of such material. 
 
NEITHER M-H NOR ITS SOURCES MAKE ANY WARRANTY, EXPRESS OR IMPLIED, AS TO ACCURACY, ADEQUACY, OR 
COMPLETENESS OF INFORMATION CONTAINED IN THE MATERIALS, WHICH ARE PROVIDED "AS-IS", WITHOUT WARRANTY AS TO 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE, OR RESULTS. NEITHER M-H NOR ANY SOURCES SHALL BE 
LIABLE FOR ANY ERRORS OR OMISSIONS NOR SHALL THEY BE LIABLE FOR ANY DAMAGES, WHETHER DIRECT OR INDIRECT, 
SPECIAL OR CONSEQUENTIAL, INCLUDING LOSS OF PROFITS, EVEN IF ADVISED OF THE POSSIBILITY. IN NO EVENT SHALL THE 
CUMULATIVE LIABILITY OF M-H FOR ALL ACTIONS EXCEED THE AVERAGE MONTHLY FEE PAID BY SUBSCRIBER FOR ACCESS TO 
THE MATERIALS. 
 
The foregoing terms shall survive any termination of your right of access to the Materials. 

40.Medline® Database 
 
National Library of Medicine ("NLM") represents that the materials provided in the Medline Database were formulated with a reasonable 
standard of care. Except for this representation, NLM MAKES NO REPRESENTATION OR WARRANTIES, EXPRESSED OR IMPLIED. THIS 
INCLUDES, BUT IS NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
AND NLM SPECIFICALLY DISCLAIMS ALL SUCH WARRANTIES AND REPRESENTATIONS. 
 
You may download NLM-produced citations and reuse these records within your organization or institution. NLM suggests that organizations 
limit the number of records to 1,000 per month. Since NLM makes corrections and enhancements to and performs maintenance on these 
records at least annually, you should plan to replace or correct the records once a year to ensure that they are still correct and searchable as a 
group. 
 
NLM databases are produced by a U.S. government agency and as such the contents are not covered by copyright domestically. They may be 
copyrighted outside the U.S. Some NLM produced data is from copyrighted publications of the respective copyright claimants. Users of the 
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NLM databases are solely responsible for compliance with any copyright restrictions and are referred to the publication data appearing in the 
bibliographic citations, as well as to the copyright notices appearing in the original publications, all of which are incorporated by reference. 
Users should consult legal counsel before using NLM-produced records to be certain that their plans are in compliance with appropriate laws. 
 
All records must be identified as being derived from NLM databases. 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

41.Micromedex, Inc.  
 
The information contained in the Micromedex products is intended as an educational aid only. It is not intended as medical advice for individual 
conditions or treatment. It is not a substitute for a medical exam, nor does it replace the need for services provided by medical professionals. 
Talk to your doctor, nurse or pharmacist before taking any prescription or over the counter drugs (including any herbal medicines or 
supplements) or following any treatment or regimen. Only your doctor, nurse or pharmacist can provide you with advice on what is safe and 
effective for you. 
 
The use of the Micromedex is at your sole risk. These products are provided "AS IS" and "as available" for use, without warranties of any kind, 
either express or implied. Micromedex makes no representation or warranty as to the accuracy, reliability, timeliness, usefulness or 
completeness of any of the information contained in the products. Additionally, MICROMEDEX MAKES NO REPRESENTATION OR 
WARRANTIES AS TO THE OPINIONS OR OTHER SERVICE OR DATA YOU MAY ACCESS, DOWNLOAD OR USE AS A RESULT OF USE 
OF THE MICROMEDEX PRODUCTS. ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE OR USE ARE HEREBY EXCLUDED. Micromedex does not assume any responsibility or risk for your use of the Micromedex 
products. 

42.National Data Registry, Inc.  
 
The information contained in the materials provided by National Data Registry, Inc. may be used solely for legal and investigative/research 
purposes by legitimate businesses. Copies of the records provided through LexisNexis are for informational purposes only; off icial/certified 
copies may be obtained from the applicable public repository. 

43.News International Associated Services Limited Materials (Times Newspapers Limited, News Group Newspapers, TSL Education Limited)  
 
You and your authorized users may not, without the prior written permission of LexisNexis, host or store portions of The Times, The Sunday 
Times, The Sun, News of the World, The Times Educational Supplement or The Times Higher Educational Supplement (which are accessed 
through the LexisNexis Services) on your Intranet in any library or archive of information intended to be accessed by another party. 

44.Newsweek Magazine  
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

45.New York Department of State Corporation/Limited Partnership Records 
 
TO THE EXTENT THAT ANY OF THE INFORMATION, MATERIAL OR DATA OBTAINED FROM LEXISNEXIS, A DIVISION OF REED 
ELSEVIER INC., IS DERIVED FROM THE NEW YORK STATE, DEPARTMENT OF STATE, DIVISION OF CORPORATIONS AND STATE 
RECORDS: 

(a) ANY SUCH INFORMATION, MATERIAL OR DATA IS NOT AN OFFICIAL RECORD OF THE DEPARTMENT OF STATE OR OF THE 
STATE OF NEW YORK; 

(b) LEXISNEXIS, A DIVISION OF REED ELSEVIER INC., HEREBY REPRESENTS AND ACKNOWLEDGES THAT IT IS NOT AN EMPLOYEE 
OR AGENT, FOR ANY MATTER WHATSOEVER, OF THE DEPARTMENT OF STATE OR THE STATE OF NEW YORK; 
 
(c) THE DEPARTMENT AND THE STATE OF NEW YORK MAKE NO WARRANTIES, GUARANTEES OR REPRESENTATIONS OF ANY 
KIND, WHETHER EXPRESS OR IMPLIED, OR ARISING BY CUSTOM OR TRADE USAGE AS TO ANY MATTER WHATSOEVER, 
WITHOUT LIMITATION, AND SPECIFICALLY MAKE NO IMPLED WARRANTY OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR 
PURPOSE OR USE, INCLUDING BUT NOT LIMITED TO ADEQUACY, ACCURACY, CORRECTNESS, COMPLETENESS, CURRENTNESS, 
RELIABILITY OR CONFORMITY TO ANY REPRESENTATION, DESCRIPTION, SAMPLE OR MODEL; 
 
(d) NEITHER THE DEPARTMENT, THE STATE OF NEW YORK NOR ITS OFFICERS OR EMPLOYEES SHALL BE RESPONSIBLE FOR 
ANY LOSS OR DAMAGE CAUSED BY THE USE OF THE INFORMATION, MATERIAL OR DATA. 

46.New York State Unified Court System Materials  
 
The New York State Unified Court System ("UCS") does not warrant the comprehensiveness, completeness, accuracy or adequacy for any 
particular use or purpose of the information contained in its databases and expressly disclaims all other warranties, express or implied, as to 
any matter whatsoever. Neither the UCS, its courts, court related agencies or its officers or employees shall be responsible for any loss or 
damage caused by the use of the information contained in any of its databases. 
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47.New York Times  
 
You may not publish, broadcast, sell or otherwise redistribute (other than for internal institutional use) these materials for commercial purposes. 
You may not store materials retrieved from The New York Times in a machine-readable form for more than 90 days. 

48.PDQ Database  
 
NATIONAL CANCER INSTITUTE ("NCI") represents that the PDQ Database was formulated with a reasonable standard of care. EXCEPT 
FOR THE FOREGOING, NCI MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THE PDQ DATABASE. 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

49.Rogers Publishing Limited Materials  
 
The materials identified above are and shall remain valuable intellectual property exclusively owned by Rogers Publishing Limited ("RP"). No 
proprietary rights are being transferred to users in such materials or in any of the information contained therein. Misappropriation or misuse of 
such materials may cause serious damage to RP and, in such event, money damages may not constitute sufficient compensation to RP. 
 
Neither RP nor any of its affiliates make any warranties, express or implied, as to the accuracy, adequacy or completeness of any of the 
information contained in the materials identified above. All such materials are provided to users on an "as-is" basis, without any warranties as to 
merchantability or fitness for a particular purpose or use or with respect to results which may be obtained from the use of such materials. 
Neither RP nor its affiliates shall have any responsibility or liability for any errors or omissions nor shall they be liable for any damages, whether 
direct or indirect, special or consequential, including loss of profits, even if they have been advised of the possibility of such damages. In no 
event shall the liability of RP or any of its affiliates pursuant to any cause of action, whether in contract, tort, or otherwise, exceed the fee paid 
by a user for access to such materials in the month in which such cause of action is alleged to have arisen. Furthermore, neither RP nor any of 
its affiliates shall have any responsibility or liability for delays or failures due to circumstances beyond their control. 

50.RUSSICA DiaLine  
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. You may only retain insubstantial 
portions of these materials in machine-readable form for a temporary period of time. 
 
Information in RUSSICA DiaLine is provided by RUSSICA-Izvestia Information, Inc. ("RUSSICA") and is derived from sources which RUSSICA 
considers to be sufficiently reliable to justify inclusion. RUSSICA MAKES NO WARRANTIES, EXPRESS OR IMPLIED, RELATING TO 
INFORMATION IN RUSSICA DIALINE, INCLUDING WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE OR REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THE INFORMATION. THE 
ENTIRE RISK OF USING THE INFORMATION IN RUSSICA DIALINE LIES WITH THE USER. RUSSICA shall not be liable in any way to you 
or any third party who may use the information in or from RUSSICA DiaLine or to any other person whatsoever for any damages arising in any 
way out of delays, inaccuracies, errors or omissions in RUSSICA DiaLine or information therein. 
 
UNDER NO CIRCUMSTANCES WILL RUSSICA BE LIABLE TO USERS FOR ANY DAMAGES FOR ANY REASON WHATSOEVER, 
WHETHER CONSEQUENTIAL, DIRECT, INDIRECT OR INCIDENTAL, INCLUDING WITHOUT LIMITATION, LOST PROFITS, LOSS OF 
USE, EVEN IF RUSSICA HAS BEEN APPRISED OF THE LIKELIHOOD OF SUCH DAMAGES OCCURRING 

51.SourceMedia, Inc. Materials (Mergers & Acquisitions Report, Investment Dealers' Digest, Bank Loan Report, Going Public:The IPO 
Reporter, Private Equity Week, and Private Placement Letter)  
 
The following materials are copyrighted by SourceMedia, Inc. ("SourceMedia"): Mergers & Acquisitions Report, Investment Dealers' Digest, 
Bank Loan Report, Going Public: The IPO Reporter, Private Equity Week, and Private Placement Letter. The publications are provided for use 
only within your organization. Information or materials electronically retrieved and/or printed from these materials may not be duplicated or 
redistributed in any form without the prior written permission of SourceMedia. Information included in the publications is obtained from sources 
considered reliable, but there is no guarantee with respect to the accuracy or completeness of the publications or of any information contained 
therein. You are responsible for implementing sufficient procedures and checkpoints to satisfy your requirements to make the final judgment 
and evaluation as to the usefulness in your own environment of the publications or of any information contained therein. SOURCEMEDIA 
MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. In no event shall SourceMedia have any liability for lost profits or incidental or consequential damages. 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

52.Standard & Poor's Materials (All Standard & Poor's materials)  
 
The Standard & Poor's materials are and shall remain valuable intellectual property exclusively owned by The McGraw Hill Companies, Inc. ("M 
H"). No proprietary rights are being transferred to you in such materials or in any of the information contained therein. Misappropriation or 
misuse of such materials may cause serious damage to M H and, in such event, money damages may not constitute sufficient compensation to 
M H. 
 
NEITHER M H, STANDARD & POOR'S, A DIVISION OF M H ("S&P"), NOR ANY OF THEIR AFFILIATES MAKE ANY WARRANTIES, 
EXPRESS OR IMPLIED, AS TO THE ACCURACY, ADEQUACY OR COMPLETENESS OF ANY OF THE INFORMATION CONTAINED IN 
THE MATERIALS IDENTIFIED ABOVE. ALL SUCH MATERIALS ARE PROVIDED TO SUBSCRIBER ON AN "AS IS" BASIS, WITHOUT ANY 
WARRANTIES AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE NOR WITH RESPECT TO RESULTS 
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WHICH MAY BE OBTAINED FROM THE USE OF SUCH MATERIALS. NEITHER M H, S&P, NOR THEIR AFFILIATES SHALL HAVE ANY 
RESPONSIBILITY OR LIABILITY FOR ANY ERRORS OR OMISSIONS NOR SHALL THEY BE LIABLE FOR ANY DAMAGES, WHETHER 
DIRECT OR INDIRECT, SPECIAL OR CONSEQUENTIAL, INCLUDING LOSS OF PROFITS, EVEN IF THEY HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL THE LIABILITY OF M H, S&P, OR ANY OF THEIR AFFILIATES PURSUANT TO 
ANY CAUSE OF ACTION, WHETHER IN CONTRACT, TORT, OR OTHERWISE, EXCEED THE FEE PAID BY YOU FOR ACCESS TO SUCH 
MATERIALS IN THE MONTH IN WHICH SUCH CAUSE OF ACTION IS ALLEGED TO HAVE ARISEN. FURTHERMORE, NEITHER M H NOR 
S&P NOR ANY OF THEIR AFFILIATES SHALL HAVE ANY RESPONSIBILITY OR LIABILITY FOR DELAYS OR FAILURES DUE TO 
CIRCUMSTANCES BEYOND THEIR CONTROL. 
 
The foregoing terms and conditions shall survive any termination of your right of access to the materials identified above. 

53.Standard & Poor's Materials (Standard & Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & Poor 's Monthly 
Industry Review materials only)  
 
You are not authorized or permitted to furnish the Standard & Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & 
Poor's Monthly Industry Review to any person or firm for reuse or retransmission without prior written approval of Standard & Poor's. You may, 
on an ad-hoc, incidental basis make Standard & Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & Poor's Monthly 
Industry Review available in hard copy print form directly to your customers and potential customers, subject to the following: (1) Standard & 
Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & Poor's Monthly Industry Review may not be photocopied; (2) 
Standard & Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & Poor's Monthly Industry Review shall be distributed 
to your customers and potential customers on a no-charge basis only; (3) only the most current version of Standard & Poor's Corporate 
Profiles, Standard & Poor's Industry Surveys, and (4) Standard & Poor's Monthly Industry Review then available to you through the LexisNexis 
services may be made available. 
 
The foregoing terms and conditions shall survive any termination of your right of access to the materials identified above. 

54.SunGard Reference Data Solutions Inc. Materials (including Tradeline® Securities Database)  
 
All information provided by SunGard Reference Data Solutions Inc. and its licensors ("Information") is the property of the respective owners. 
Except for viewing by you for personal, internal use as expressly authorized by the respective owners, the Information may not be reproduced, 
modified, transmitted, or distributed without such owner's prior written consent. No changes or deletions may be made to any attribution, 
trademark, legend or proprietary rights notice associated with the Information. You acknowledge that the Information is intended for use as an 
aid to institutional investors, registered brokers or professionals of similar sophistication in making informed judgments concerning securities. 
You accept responsibility for, and acknowledge that you exercise your own independent judgment in, its selection of the Information, your 
selection of the use or intended use of such, and any results obtained. Nothing contained herein shall be deemed to be a waiver of any rights 
existing under applicable law for the protection of investors. SUNGARD REFERENCE DATA SOLUTIONS INC. AND ITS LICENSORS 
PROVIDE THE INFORMATION "AS IS", WITHOUT ANY WARRANTIES, EXPRESS OR IMPLIED OR ARISING UNDER CUSTOM OR 
USAGE OR TRADE OR BY OPERATION OF LAW. SUNGARD REFERENCE DATA SOLUTIONS INC. AND ITS LICENSORS DO NOT 
WARRANT THE ACCURACY, TIMELINESS, COMPLETENESS, ADEQUACY, MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OF THE INFORMATION OR PROVIDE A WARRANTY AGAINST NONINFRINGEMENT AND NEITHER SUNGARD REFERENCE 
DATA SOLUTIONS INC. NOR ITS LICENSORS SHALL BE LIABLE TO YOU OR TO ANY THIRD PARTY WITH RESPECT TO ANY ACTUAL 
OR ALLEGED INACCURACY, UNTIMELINESS, INCOMPLETENESS, INADEQUACY, UNMERCHANTABILITY OR UNFITNESS ARISING 
FROM USE OF THE INFORMATION. FT Interactive Data is a third party supplier of data to SunGard Reference Data Solutions Inc. 

55.Tax Analysts' Databases  
 
"Tax Analysts' materials are made available to assist members of the bar, accountants, and members of the public, but not to provide legal 
advice to any person. Although Tax Analysts believes that the information in the Licensed Materials is accurate, necessarily each user must 
exercise professional judgment or involve a professional to provide such judgment when using these materials and take responsibility for their 
use. Tax Analysts does not make, and no user receives, any warranty with respect to them, AND PARTICULARLY NO WARRANTY OF 
FITNESS FOR A PARTICULAR PURPOSE AND NO WARRANTY OF MERCHANTABILITY. NO EMPLOYEE OR AGENT OF TAX 
ANALYSTS IS AUTHORIZED TO PROVIDE, AND THE USER MAY NOT RELY ON, ANY REPRESENTATIONS OR WARRANTIES, 
WHETHER ORAL OR WRITTEN, WITH RESPECT TO THE LICENSED MATERIALS BEYOND THOSE CONTAINED IN THIS PARAGRAPH. 
Tax Analysts will defend against good faith, reasonable claims that use of the Licensed Materials infringes the copyright or other rights of any 
person." 

56.Thomson Financial Securities Data (MarkIntel®)  
 
Use, duplication, or sale of this service, or data contained herein, except as described in the LexisNexisSubscription Agreement, is strictly 
prohibited. 
 
The information available through the MarkIntel database (the "Service") is protected by copyright and is subject to the terms of usage 
contained in the User Agreement. The information is provided for the internal use of the subscriber and may not be duplicated or redistributed in 
hard copy, machine-readable, or any other form without written authorization from The Investext Group. Reports provided by Moody's Investors 
Service, as well as many other research reports and information are subject to usage restrictions and other terms and conditions which are 
available through The Investext Group, 22 Pittsburgh Street, Boston, MA 02210, and are incorporated herein by reference. By accessing the 
Service, the subscriber acknowledges that it agrees to abide by them. 
 
The Investext Group and the various data contributors whose material is available through the Service make no representation or warranty, 
expressed or implied, as to the timeliness, accuracy or completeness of the information provided, including warranties of merchantability or 
fitness for a particular purpose. Electronic conversion and transmission of textual and numeric data may cause errors and/or omissions in the 
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information provided. Furthermore, the information may not be up-to-date due to a delay between the preparation of data and its inclusion on 
the Service. For these reasons, the reports contained on the Service are provided for research purposes only and not for investment or any 
other purposes. The Investext Group is not in the business of providing investment advice and shall have no liability whatsoever for any 
investment decision or the results of any investment made by a user of the Service. 

57.Uniform Commercial Code Filing Records  
 
Uniform commercial code filing records are provided for informational purposes only. Accuracy and completeness of these materials are not 
warranted. Verification of these materials can be obtained through the appropriate public offices. 

58.VISTA Environmental Information Database  
 
VISTA DOES NOT WARRANT THE ACCURACY, TIMELINESS, MERCHANTABILITY, COMPLETENESS, OR USEFULNESS OF ANY OF 
THE INFORMATION PROVIDED. IN NO EVENT SHALL VISTA, ITS OFFICERS, EMPLOYEES OR AGENTS, OR EITHER, BE LIABLE FOR 
ANY LOSSES OR OTHER CONSEQUENTIAL, INCIDENTAL, EXEMPLARY OR SPECIAL DAMAGES RELATING IN WHOLE OR PART TO 
THE USE OF VISTA INFORMATION. 

59.VNU eMedia, Inc. Materials  
 
You may use the materials provided by VNU eMedia, Inc. ("VNU") only for internal, non-commercial purposes, and you may not publish, 
broadcast, sell or otherwise distribute those materials for any commercial or promotional purpose. You must obtain the written consent of VNU 
to reproduce, for commercial or promotional purposes, the materials provided by VNU by photocopying, electronic transmission or otherwise. 

60.Voxant, Inc. Materials  
 
(a) Fair Disclosure Wire Materials (Event Transcripts and Event Briefs) only: 

Voxant, Inc. and/or CCBN, Inc. reserve the right to make changes to documents, content, or other information in these materials without 
obligation to notify any person of such changes. 
 
In the conference calls upon which Event Transcripts and Event Briefs are based, companies may make projections or other forward-looking 
statements regarding a variety of items. Such forward-looking statements are based upon current expectations and involve risks and 
uncertainties. Actual results may differ materially from those stated in any forward-looking statement based on a number of important factors 
and risks, which are more specifically identified in the companies' most recent SEC filings. Although the companies may indicate and believe 
that the assumptions underlying the forward-looking statements are reasonable, any of the assumptions could prove inaccurate or incorrect 
and, therefore, there can be no assurance that the results contemplated in the forward-looking statements will be realized. 
 
THE INFORMATION CONTAINED IN EVENT TRANSCRIPTS IS A TEXTUAL REPRESENTATION OF THE APPLICABLE COMPANY'S 
CONFERENCE CALL AND WHILE EFFORTS ARE MADE TO PROVIDE AN ACCURATE TRANSCRIPTION, THERE MAY BE MATERIAL 
ERRORS, OMISSIONS, OR INACCURACIES IN THE REPORTING OF THE SUBSTANCE OF THE CONFERENCE CALLS. IN NO WAY DO 
VOXANT, INC. OR CCBN, INC. ASSUME ANY RESPONSIBILITY FOR ANY INVESTMENT OR OTHER DECISIONS MADE BASED UPON 
THE INFORMATION PROVIDED IN ANY EVENT TRANSCRIPT. USERS ARE ADVISED TO REVIEW THE APPLICABLE COMPANY 
CONFERENCE CALL ITSELF AND THE APPLICABLE COMPANY'S SEC FILINGS BEFORE MAKING ANY INVESTMENT OR OTHER 
DECISIONS. 
 
THE INFORMATION CONTAINED IN EVENT BRIEFS REFLECTS CCBN, INC.'S SUBJECTIVE CONDENSED PARAPHRASE OF THE 
APPLICABLE COMPANY'S CONFERENCE CALL AND THERE MAY BE MATERIAL ERRORS, OMISSIONS, OR INACCURACIES IN THE 
REPORTING OF THE SUBSTANCE OF THE CONFERENCE CALLS. IN NO WAY DO VOXANT, INC. OR CCBN, INC. ASSUME ANY 
REPONSIBILITY FOR ANY INVESTMENT OR OTHER DECISIONS MADE BASED UPON THE INFORMATION PROVIDED IN ANY EVENT 
BRIEF. USERS ARE ADVISED TO REVIEW THE APPLICABLE COMPANY'S SEC FILINGS BEFORE MAKING ANY INVESTMENT OR 
OTHER DECISIONS. 
 
(b) Charlie Rose materials only: 

THE MATERIALS ARE PROVIDED ON AN "AS IS" BASIS. NEITHER VOXANT, INC. NOR CHARLIE ROSE INC. MAKES ANY WARRANTY 
OF ANY KIND CONCERNING THE ACCURACY OF THE MATERIALS OR THEIR FITNESS FOR ANY PARTICULAR PURPOSE. 
 
(c) All Materials: 

These materials are not legal transcripts for purposes of litigation. 

61.Washington Post  
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

62.West Publishing Company Materials  
 
You may use materials provided by West Publishing Company for research purposes only, and may not publish, broadcast, sell or otherwise 
redistribute these materials for commercial purposes. 
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63.Ziff Davis Media Inc. Materials  

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 
 

Attachment C – LexisNexis Exhibit B  

 
LexisNexis FCRA Application & Agreement Government Agencies 

 

LexisNexis Risk Solutions Bureau LLC and its Affiliates (collectively or individually “LN”) provide various FCRA products and services governed 

by the Fair Credit Reporting Act (15 U.S.C. Sec. 1681 et seq)(“FCRA”), and as defined in certain state-specific FCRA rules, as well as other 

applicable laws and regulations (the “LN Services”). The information submitted on this Application and Agreement (“Agreement”) will be used to 

determine the Customer’s (defined below) eligibility for accessing the LN Services.  LN reserves the right to reject this Agreement without reason or 

for any reason whatsoever, without recourse against LN, or any of its employees, officers, directors, agents, affiliates, or other designees.  Additionally, 

Customer hereby authorizes LN to independently verify the information provided herein and perform research about the individuals identified herein.  

“Affiliates” are those affiliates of LexisNexis Risk Solutions Bureau LLC that provide LN Services pursuant to this Agreement. 

PART 1 - CUSTOMER INFORMATION (This section must be filled out entirely) 

SECTION A:  AGENCY INFORMATION (“Customer”) (P.O. Boxes and Maildrop Addresses Cannot be Used) 

Agency Name (Full Legal Name)       

Physical Address       

Cit

y 

              State       Zip       

Main Agency Phone Number*       Fax       Agency Web Address       
 

* Physical location where information will be used. 
 

If located at the above address less than six (6) months, provide most recent prior address below: 

Physical Address       

Cit

y 

      State       Zip       

 

IP Address       

IP Address Range From       To       
 

SECTION B:  CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION (Required only for local and municipal agencies) 

Last Name       First Name       Middle Initial       

Title       Telephone       Email Address       

Admin IP Address        
 

* For credentialing purposes, each Customer Administrator must provide two (2) of the three (3) following pieces of identified information. 

1. First five (5) digits of your Social Security Number       

2. Full date of birth         

3. Home address        
 

ADDITIONAL CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION (Optional) 

Last Name       First Name       Middle Initial       

Title       Telephone       Email Address       

Admin IP Address        
 

* For credentialing purposes, each Customer Administrator must provide two (2) of the three (3) following pieces of identified information. 

1. First five (5) digits of your Social Security Number       

2. Full date of birth        

3. Home address        
 

PART 2 - CREDENTIALING 
 

SECTION A: CUSTOMER SECURITY CERTIFICATION 

Customer certifies that the Customer has not been the subject of any proceeding regarding any trust-related matter including, but not limited to, fraud, 

counterfeiting, identity theft and the like, and that Customer has not been the subject of any civil, criminal or regulatory matter that would create an 

enhanced security risk to LN or its data, including, but not limited to, any matter involving potential violations of the Gramm-Leach-Bliley Act (15 U.S.C. 

§ 6801, et seq.) and its implementing regulations (collectively, “GLBA”), the Driver’s Privacy Protection Act (18 U.S.C. § 2721, et seq.) and related state 

laws (collectively, the “DPPA”), the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”), the Fair Debt Collection Practices Act (15 U.S.C. § 

1692-1692p) (“FDCPA”) or any other similar legal or regulatory guidelines.  If any such matter has occurred, Customer shall attach a signed statement, 

along with all relevant supporting documentation, providing all details of this matter prior to execution of this Agreement. 
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SECTION B:  VENDOR REFERENCE RELEASE. Please list at least one (1) current Business to Business Vendor Reference. This section is optional, but 

if it is not completed and LN is not able to complete its credentialing process, LN reserves the right to re-request this information prior to account activation.  

Such re-request will result in processing delays. 
    

Company Name       Contact       

Address       

City       State       Zip       

Phone       Fax       

Email       Account Number (if applicable)       

 

Company Name       Contact       

Address       

City       State       Zip       

Phone       Fax       

Email       Account Number (if applicable)       

 

SECTION C:  AGENCY INFORMATION  

 Federal Government  Federal Law Enforcement  State Government  State Law Enforcement 

 Local/Municipal Govt  Local/Municipal Law Enforcement  

 Other (Specify)        
 

SECTION D:  PURPOSE OF USE  

Describe        
 

SECTION E:  ACCESS (select all that apply) 

 Server (system to system)  Internet/PC  Fax  Phone 

 Other       
 

SECTION F: SITE VISIT INFORMATION 

A site visit will be required for local and municipal agencies.  Site visits may be required for any other Customer.  Should a site visit be required, Customer 

agrees to authorize the site visit, cooperate in the site visit, and to pay the site visit charges as stated in the Schedule(s) A to this Agreement.  The site 

visit charge, if applicable, is $175.00.  Site visits are conducted for LN by an approved third-party.  Please indicate if the appropriate contact is different 

than the contact listed in Part 1, Section B.  
 

Site Visit Contact       Contact Phone       

Contact Email       
 

PART 3 - BILLING INFORMATION 

SECTION A:  CREDIT CARD INFORMATION (If you choose to be billed on a credit card, fill out this portion and proceed to Part 3, Section C.  If 

you choose to be billed directly, skip Part 3, Section A and proceed to Part 3, Section B).  LN accepts MasterCard, Visa, and American Express.  For 

security and authentication purposes, LN requires the account holder to provide the address to which the credit card company mails the monthly statement.  

Please provide authorization signature on final page. 
  

Cardholder Name       

Credit Card Statement Address       

City       State       Zip       

Card Type:   Master Card   Visa  American Express 

 

Card Number       Expiration (MM/YY)        
 

SECTION B:  DIRECT BILLING INFORMATION 

By submitting this direct billing application, Customer certifies that the individual whose name appears below is authorized to apply for credit on behalf 

of the Customer named in this Agreement.  Customer certifies that the information provided relating to this credit application is true and complete.  

Customer hereby grants LN permission to verify the credit information provided herein. 
 

BILLING CONTACT 

Last Name       First Name       Title       

Telephone       Email Address       

Billing Address       

City       State       Zip       
 

SECTION C:  ADDITIONAL BILLING INFORMATION 

Require a P.O. Number on Invoice?  No  Yes If Yes, provide P.O. Number       

Sales Tax Exempt   No  Yes If Yes, provide proof of exemption. 
 

PART 4 - PERMISSIBLE USE CERTIFICATIONS 

SECTION A:  FCRA PERMISSIBLE PURPOSE  
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In contracting for the services under this Agreement, Customer is a “User” of LN “Consumer Reports” as those terms are defined under the FCRA, 

and as such certifies as follows: 
 

1.  The nature of User’s business is:                   

2.  User orders Consumer Reports from LN for the following purpose(s) under the Fair Credit Reporting Act and such reports will not be used for any 

other purpose: 
 

Please check all that apply:  

 

 For the extension of credit to the consumer in connection with a credit transaction involving the consumer in accordance 
with 15 U.S.C. Sec. 1681(b)(a)(3)(A).   

 For the review of an account of the consumer in connection with a credit transaction involving the consumer in accordance 
with 15 U.S.C. Sec. 1681(b)(a)(3)(A).    

 For the collection of an account of the consumer in connection with a credit transaction involving the consumer in accordance 
with 15 U.S.C. Sec. 1681(b)(a)(3)(A).     

 With express written instructions of the consumer for reasons other than an employment purpose in accordance with FCRA Section 15 

U.S.C. Sec. 1681(b)(a)(2).   
 

Please specify intended use:                    
 

3.  The Federal Fair Credit Reporting Act imposes criminal penalties – including a fine, up to two years in prison, or both – against anyone who 

knowingly and willfully obtains information on a consumer from a consumer reporting agency under false pretenses, and other penalties for anyone 

who obtains such consumer information without a permissible purpose. 
 

This certification supersedes any pre-dated certifications. 
 

SECTION B:  GLBA EXCEPTION/PERMISSIBLE PURPOSE  

Some LN Services use and/or display nonpublic personal information that is governed by the privacy provisions of the GLBA. Customer certifies it has 

the permissible purposes under the GLBA to use and/or obtain such information, as marked below, and Customer further certifies it will use such 

information obtained from LN Services only for such purpose(s) selected below or, if applicable, for the purpose(s) indicated by Customer electronically 

while using the LN Services, which purpose(s) will apply to searches performed during such electronic session: 
 

(At least one (1) must have HANDWRITTEN INITIALS to be permitted access to GLBA data) 

 1 No applicable GLBA exception/permissible use. 

 2. As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer. 

 
2.(B) As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer by verifying the 

identification information contained in applications. 

 3. To protect against or prevent actual or potential fraud, unauthorized transactions, claims or other liability. 

 4. In required institutional risk control programs. 

 5. In resolving consumer disputes or inquiries. 

 6. Use by persons, or their representatives, holding a legal or beneficial interest relating to the consumer. 

 7. Use by persons acting in a fiduciary or representative capacity on behalf of the consumer.   

 8. In complying with federal, state, or local laws, rules, and other applicable legal requirements. 

 9. To the extent specifically permitted or required under other provisions of law and in accordance with the Right to Financial 

Privacy Act of 1978, to law enforcement agencies (including a Federal functional regulator, the Secretary of Treasury, a State 

insurance authority, or the Federal Trade Commission), self-regulatory organizations, or for an investigation on a matter 

related to public safety. 

 10. With the written consent or at the direction of the consumer.  

 

SECTION C:  DPPA PERMISSIBLE USES  

Some LN Services use and/or display personal information, the use of which is governed by the DPPA.  Customer certifies it has a permissible use under 

the DPPA to use and/or obtain such information and Customer further certifies it will use such information obtained from LN Services only for one (1) 

or more of the purposes selected below or for the purpose(s) indicated by Customer electronically while using the LN Services, which purpose(s) will 

apply to searches performed during such electronic session:   
 

(At least one (1) must have HANDWRITTEN INITIALS to be permitted access to DPPA data) 

 1. No permissible use. 

 2. For use in connection with any civil, criminal, administrative, or arbitral proceeding in any federal, state, or local court or 

agency or before any self-regulatory body, including the service of process, investigation in anticipation of litigation, and 

the execution or enforcement of judgments and orders, or pursuant to an order of a federal, state, or local court. 



 92 

 2.(B) For use in the normal course of business by a legitimate business or its agents, employees, or contractors, but only—  

(A) to verify the accuracy of personal information submitted by the individual to the business or its agents, employees, or 

contractors; and  

(B) if such information as so submitted is not correct or is no longer correct, to obtain the correct information, but only for 

the purposes of preventing fraud by, pursuing legal remedies against, or recovering on a debt or security interest against, 

the individual. 

 3. Use by a government agency, but only in carrying out its functions.  

 4. Use by any person acting on behalf of a government agency, but only in carrying out the agency’s functions. 

 5. Use by an insurer (or its agent) in connection with claims investigation activities or antifraud activities. 

 6. In connection with motor vehicle safety or theft, or driver safety (except by or for a motor vehicle manufacturer). 

 7. Use by an employer or its agents or insurer to obtain or verify information relating to a holder of a commercial driver’s 

license that is required under Chapter 313 of Title 49 of the United States Code.   

 8. With the written consent of the individual to whom the information pertains. 

 9. For use in providing notice to the owners of towed or impounded vehicles. 

 10. For use in connection with the operation of private toll transportation facilities.  

 

With regard to the information that is subject to the DPPA, some state laws’ permissible uses may vary from the permissible uses identified above.  In 

such cases, some state information may not be available under each permissible use listed above and/or Customer may be asked to certify to a permissible 

use permitted by applicable state law to obtain information from a specific state. 
 

Customer agrees and certifies it will use the information described in Sections A, B and C of this Part 4 only in accordance with the permissible uses 

selected above or those selected subsequently in connection with a specific information request.   
 

SECTION D:  QUALIFIED ACCESS 

Certain users (“Authorized Users”) may be able to obtain full social security numbers (nine (9) digits) and driver’s license numbers (collectively, “QA 

Data”), when appropriate, through some LN Services.  Only those users that are within the Authorized User List below, and that use QA Data for an 

Authorized Use identified below, may qualify.  To potentially qualify as an Authorized User, Customer must certify that its business is within the 

Authorized User List below and its use of QA Data is within the Authorized Use List below. 
   

  Customer is NOT requesting access to Qualified Data (proceed to Part 5). 
 

  Customer is requesting access to Qualified Data.  Complete the sections below. 
 

SOCIAL SECURITY NUMBERS 

1.  AUTHORIZED USER (At least one (1) must have HANDWRITTEN INITIALS to receive Social Security Numbers) 

 Not an authorized user; 

 Federal, state or local government agency with law enforcement responsibilities; 

 Special investigative unit, subrogation department and claims department of a private or public insurance company for the purposes of 

detecting, investigating or preventing fraud;  

 Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with federal or state laws or 

regulations, (c) collecting debt on their own behalf, and (d) such other uses as shall be appropriate and lawful; 

 Collection department of a creditor; 

 Collection company acting on behalf of a creditor or on its own behalf; or 

 Other public or private entity for the purpose of detecting, investigating or preventing fraud.  Describe your business: 

       

       

 

2.  AUTHORIZED USE (At least one (1) must have HANDWRITTEN INITIALS to receive Social Security Numbers) 

 No authorized use; 

 Location of suspects or criminals; 

 Location of non-custodial parents allegedly owing child support and ex-spouses allegedly owing spousal support; 

 Location of individuals alleged to have failed to pay taxes or other lawful debts;  

 Identity verification; or 

 Other uses similar to those described above.  Describe your use: 

       

 

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Social Security Numbers only for the purpose(s) it designated 

on the Authorized Use List and for no other purpose(s). 
 

DRIVER’S LICENSE NUMBERS 

1.  AUTHORIZED USER (At least one (1) must have HANDWRITTEN INITIALS to receive Driver’s License Numbers) 

 Not an authorized user; 
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 Federal, state or local government agency with law enforcement responsibilities; 

 Special investigative unit, subrogation department and claims department of a private or public insurance company for the purposes of 

detecting, investigating or preventing fraud;  

 Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with federal or state laws or 

regulations, (c) collecting debt on their own behalf, and (d) such other uses as shall be appropriate and lawful; 

 Collection department of a creditor; 

 Collection company acting on behalf of a creditor or on its own behalf; 

 Other public or private entity for the purpose of detecting, investigating or preventing fraud.  Describe your business: 

       

 

2.  AUTHORIZED USE (At least one (1) must have HANDWRITTEN INITIALS to receive Driver’s License Numbers) 

 No authorized use; 

 Location of suspects or criminals; 

 Location of non-custodial parents allegedly owing child support and ex-spouses allegedly owing spousal support; 

 Location of individuals alleged to have failed to pay taxes or other lawful debts;  

 Identity verification; 

 Other uses similar to those described above.  Describe your use: 

       

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Driver’s License Numbers only for the purpose(s) it 

designated on the Authorized Use List and for no other purpose(s). 
 

PART 5 - TERMS AND CONDITIONS 

1. SCOPE OF SERVICES. LN agrees to provide the LN Services described in a Purchase Order or Schedule A to this Agreement to Customer, 

subject to the terms and conditions herein and in the Contract.  This Agreement shall encompass any and all delivery methods provided to Customer 

for the LN Services, including, but not limited to, online, batch, XML, assisted searching, machine-to-machine searches, and any other means which 

may become available. 

 

2. RESTRICTED LICENSE. LN hereby grants to Customer a restricted license to use the LN Services and any data contained therein, subject 

to the restrictions and limitations set forth below:  

 

(i) Generally.  LN hereby grants to Customer a restricted license to use the LN Services solely for Customer’s own internal business purposes.  

Customer represents and warrants that all of Customer’s use of the LN Services shall be for only legitimate business purposes, including those specified 

by Customer in connection with a specific information request, relating to its business and as otherwise governed by the Agreement. Customer shall 

not use the LN Services for marketing purposes or resell or broker the LN Services to any third-party, and shall not use the LN Services for personal 

(non-business) purposes.  Customer shall not use the LN Services to provide data processing services to third-parties or evaluate data of or for third-

parties.  Customer agrees that, if LN determines or reasonably suspects that Customer is engaging in marketing activities, reselling, brokering or 

processing or evaluating data of or for third-parties, or using the LN Services for personal (non-business) purposes or using the LN Services' 

information, programs, computer applications, or data, or is otherwise violating any provision of this Agreement, or any of the laws, regulations, or 

rules described herein, LN may take immediate action, including, without limitation, terminating the delivery of, and the license to use, the LN Services.  

Customer shall not access the LN Services from Internet Protocol addresses located outside of the United States and its territories without LN’s prior 

written approval. Customer may not use the LN Services to create a competing product.  Customer shall comply with all laws, regulations and rules 

which govern the use of the LN Services and information provided therein.  LN may at any time mask or cease to provide Customer access to any LN 

Services or portions thereof which LN may deem, in LN’s sole discretion, to be sensitive or restricted information.  

 

(ii) GLBA Data.  Some of the information contained in the LN Services is “nonpublic personal information,” as defined in the Gramm-Leach-

Bliley Act, (15 U.S.C. § 6801, et seq.) and related state laws (collectively, the “GLBA”), and is regulated by the GLBA (“GLBA Data”).  Customer 

shall not obtain and/or use GLBA Data through the LN Services in any manner that would violate the GLBA, or any similar state or local laws, 

regulations and rules.  Customer acknowledges and agrees that it may be required to certify its permissible use of GLBA Data falling within an exception 

set forth in the GLBA at the time it requests information in connection with certain LN Services and will recertify upon request by LN. Customer 

certifies with respect to GLBA Data received through the LN Services that it complies with the Interagency Standards for Safeguarding Customer 

Information issued pursuant to the GLBA. 

 

 

 

(iii) DPPA Data.  Some of the information contained in the LN Services is “personal information,” as defined in the Drivers Privacy Protection 

Act, (18 U.S.C. § 2721 et seq.) and related state laws (collectively, the “DPPA”), and is regulated by the DPPA (“DPPA Data”).  Customer shall not 

obtain and/or use DPPA Data through the LN Services in any manner that would violate the DPPA.  Customer acknowledges and agrees that it may be 

required to certify its permissible use of DPPA Data at the time it requests information in connection with certain LN Services and will recertify upon 

request by LN.   

 

(iv) Social Security and Driver’s License Numbers. LN may in its sole discretion permit Customer to access QA Data (as previously defined).  If 

Customer is authorized by LN to receive QA Data, and Customer obtains QA Data through the LN Services, Customer certifies it will not use the QA 

Data for any purpose other than as expressly authorized by LN policies, the terms and conditions herein, and applicable laws and regulations.  In 

addition to the restrictions on distribution otherwise set forth in Paragraph 3 below, Customer agrees that it will not permit QA Data obtained through 
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the LN Services to be used by an employee or contractor that is not an Authorized User with an Authorized Use.  Customer agrees it will certify, in 

writing, its uses for QA Data and recertify upon request by LN.  Customer may not, to the extent permitted by the terms of this Agreement, transfer 

QA Data via email or ftp without LN’s prior written consent.  However, Customer shall be permitted to transfer such information so long as: 1) a 

secured method (for example, sftp) is used, 2) transfer is not to any third-party, and 3) such transfer is limited to such use as permitted under this 

Agreement.  LN may at any time and for any or no reason cease to provide or limit the provision of QA Data to Customer. 

 

(v) Copyrighted and Trademarked Materials.  Customer shall not remove or obscure any trademarks, copyright notices or other notices contained 

on materials accessed through the LN Services.    

 

(vi) National Change of Address Database.  LN is a licensee of the United States Postal Service’s NCOALINK database (“NCOA Database”).  

The information contained in the NCOA Database is regulated by the Privacy Act of 1974 and may be used only to provide a mailing list correction 

service for lists that will be used for preparation of mailings.  If Customer receives all or a portion of the NCOA Database through the LN Services, 

Customer hereby certifies to LN that it will not use such information for any other purpose.  Prior to obtaining or using information from the NCOA 

Database, Customer agrees to complete, execute and submit to LN the NCOA Processing Acknowledgement Form. 

 

(vii) Additional Terms.  Certain materials contained within the LN Services are subject to additional obligations and restrictions which are attached 

hereto as Appendix I (the “Supplemental Terms”).  The Supplemental Terms are hereby incorporated into this Agreement by reference, provided 

however, that the terms in Section 12 herein (Warranties/Limitation of Liability) shall apply and prevail in case of conflict with any conflicting term 

within the Supplemental Terms. The General Terms are hereby incorporated into this Agreement by reference.   

 

(viii) Fair Credit Reporting Act Obligations.  Customer certifies that when using the LN Services, it will comply with all applicable provisions of 

the FCRA and all other applicable federal, state and local legislation, regulations and rules.  Without limiting the generality of the foregoing, Customer 

certifies that (a) Customer will comply with all applicable provisions of the California Credit Reporting Agencies Act and any related regulations; and 

(b) Customer will comply with all Vermont statutes and regulations on fair credit reporting, including but not limited to, obtaining the consent of 

Vermont residents prior to obtaining any information on Vermont residents through these Consumer Report LN Services.  In addition, Customer 

certifies it has a permissible purpose under the FCRA for obtaining a Consumer Report as set forth in Part 4 of this Agreement.  Customer acknowledges 

that LN has provided the “Notice to Users of Consumer Reports”, attached hereto as Attachment A, which informs users of consumer reports of their 

legal obligations under the FCRA.    

 

(ix) MVR Data.  If Customer is permitted to access Motor Vehicle Records (“MVR Data”) from LN, without in any way limiting Customer’s 

obligations to comply with all state and federal laws governing use of MVR Data, the following specific restrictions apply and are subject to change: 

(d) Customer shall not use any MVR Data provided by LN, or portions of information contained therein, to create or update a file that 

Customer uses to develop its own source of driving history information. 

(e) As requested by LN, Customer shall complete any state forms that LN is legally or contractually bound to obtain from Customer before 

providing Customer with MVR Data. 

(f) LN (and certain Third-Party vendors) may conduct reasonable and periodic audits of Customer’s use of MVR Data.  Customer shall 

maintain for a period of three (3) years a complete and accurate record, including identity and purpose, of every access to any personal 

information in MVR Data in its system.  Further, in response to any audit, Customer must be able to substantiate the reason for each 

MVR Data order. 

  

(x)  American Board of Medical Specialties (“ABMS”) Data. If Customer is permitted to access ABMS Data from LN, Customer shall not use , 

nor permit others to use, ABMS Data for purposes of determining, monitoring, tracking, profiling or evaluating in any manner the patterns or frequency 

of physicians’ prescriptions or medications, pharmaceuticals, controlled substances, or medical devices for use by their patients.   

  

3. SECURITY. Customer acknowledges that the information available through the LN Services may include personally identifiable information 

and it is Customer’s obligation to keep all such accessed information confidential and secure.  Accordingly, Customer shall (a) restrict access to LN 

Services to those employees who have a need to know as part of their official duties; (b) ensure that none of its employees shall (i) obtain and/or use 

any information from the LN Services for personal reasons, or (ii) transfer any information received through the LN Services to any party except as 

permitted hereunder; (c) keep all user identification numbers, and related passwords, or other security measures (collectively, “User IDs”) confidential 

and prohibit the sharing of User IDs; (d) immediately deactivate the User ID of any employee who no longer has a need to know, or for terminated 

employees on or prior to the date of termination; (e) in addition to any obligations under Paragraph 2, take all commercially reasonable measures to 

prevent unauthorized access to, or use of, the LN Services or data received therefrom, whether the same is in electronic form or hard copy, by any 

person or entity; (f) maintain and enforce data destruction procedures to protect the security and confidentiality of all information obtained through LN 

Services as it is being disposed; (g) unless otherwise required by law, purge all information received through the LN Services and stored electronically 

or on hard copy by Customer within ninety (90) days of initial receipt; (h) be capable of receiving the LN Services where the same are provided utilizing 

“secure socket layer,” or such other means of secure transmission as is deemed reasonable by LN; (i) not access and/or use the LN Services via 

mechanical, programmatic, robotic, scripted or other automated search means, other than through batch or machine-to-machine applications approved 

by LN; and (j) take all steps to protect their networks and computer environments, or those used to access the LN Services, from compromise. Customer 

agrees that on at least a quarterly basis it will review searches performed by its User IDs to ensure that such searches were performed for a legitimate 

business purpose and in compliance with all terms and conditions herein.  Customer will implement policies and procedures to prevent unauthorized 

use of User IDs and the LN Services and will immediately notify LN, in writing to the LN Privacy, Security and Compliance Organization at 1000 

Alderman Drive, Alpharetta, Georgia 30005 and by email (security.investigations@lexisnexis.com) and by phone (1-888-872-5375), if Customer 

suspects, has reason to believe or confirms that a User ID or the LN Services (or data derived directly or indirectly therefrom) is or has been lost, stolen, 

compromised, misused or used, accessed or acquired in an unauthorized manner or by any unauthorized person, or for any purpose other than legitimate 

business reasons.   Furthermore, in the event that the LN Services provided to the Customer include personally identifiable information (including, but 

not limited to, social security numbers, driver’s license numbers or dates of birth), the following shall apply: Customer acknowledges that, upon 

unauthorized acquisition or access of or to such personally identifiable information, including but not limited to that which is due to use by an 

mailto:security.investigations@lexisnexis.com
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unauthorized person or due to unauthorized use (a "Security Event"), Customer shall, in compliance with law, notify the individuals whose information 

was potentially accessed or acquired that a Security Event has occurred, and shall also notify any other parties (including but not limited to regulatory 

entities and credit reporting agencies) as may be required in LN’s reasonable discretion.  Customer agrees that such notification shall not reference LN 

or the product through which the data was provided, nor shall LN be otherwise identified or referenced in connection with the Security Event, without 

LN’s express written consent.  Customer shall be solely responsible for any other legal or regulatory obligations which may arise under applicable law 

in connection with such a Security Event and shall bear all costs associated with complying with legal and regulatory obligations in connection 

therewith.  Customer shall provide samples of all proposed materials to notify consumers and any third-parties, including regulatory entities, to LN for 

review and approval prior to distribution.  In the event of a Security Event, LN may, in its sole discretion, take immediate action, including suspension 

or termination of Customer’s account, without further obligation or liability of any kind.  Notwithstanding anything in the Agreement to the contrary, 

LN shall own Customer’s search inquiry data used to access the LN Services and may use such data for any purpose consistent with applicable federal, 

state and local laws, rules and regulations.   

 

4. PERFORMANCE. LN will use commercially reasonable efforts to deliver the LN Services requested by Customer and to compile 

information gathered from selected public records and other sources used in the provision of the LN Services; provided, however, that the Customer 

accepts all information “AS IS”. Customer acknowledges and agrees that LN obtains its data from third party sources, which may or may not be 

completely thorough and accurate, and that Customer shall not rely on LN for the accuracy or completeness of information supplied through the LN 

Services. Customer understands that Customer may be restricted from accessing certain LN Services which may be otherwise available. LN reserves 

the right to add materials and features to, and to discontinue offering any of the materials and features that are currently a part of, the LN Services. In 

the event that LN discontinues a material portion of the materials and features that Customer regularly uses in the ordinary course of its business, and 

such materials and features are part of a flat fee subscription plan to which Customer has subscribed, LN will, at Customer’s option, issue a prorated 

credit to Customer’s account.  

 

5. PRICING SCHEDULES. Upon acceptance by the LN Affiliate(s) set forth on an applicable Purchase Order or Schedule A, such LN 

Affiliate(s) shall provide the LN Services requested by Customer and set forth in one (1) or more Purchase Order or Schedules A attached hereto or 

subsequently incorporated by reference, for the fees listed on such purchase orders or schedules. The fees listed on a Purchase Order or Schedule A 

may be updated from time to time through any or all of the following methods:  online announcements, customer bulletins, emails, notices, 

announcements in invoices, or published price schedules. LN is not responsible for ensuring delivery of such updates, changes, additions, or deletions 

to any of its pricing policies that may occur from time to time.  All current and future pricing documents are deemed incorporated herein by reference.  

 

6. INTELLECTUAL PROPERTY; CONFIDENTIALITY. Customer agrees that Customer shall not reproduce, retransmit, republish, or 

otherwise transfer for any commercial purposes the LN Services' information, programs or computer applications. Customer acknowledges that LN 

(and/or its third party data providers) shall retain all right, title, and interest under applicable contractual, copyright, patent, trademark, Trade Secret 

and related laws in and to the LN Services and the data and information that they provide. Customer shall use such materials in a manner consistent 

with LN's interests and the terms and conditions herein, and shall notify LN of any threatened or actual infringement of LN's rights.  Customer and LN 

acknowledge that they each may have access to confidential information of the disclosing party (“Disclosing Party”) relating to the Disclosing Party’s 

business including, without limitation, technical, financial, strategies and related information, computer programs, algorithms, know-how, processes, 

ideas, inventions (whether patentable or not), schematics, Trade Secrets (as defined below) and other information (whether written or oral), and in the 

case of LN’s information, product information, product development plans, forecasts, data contained in LN Services, and other business information 

(“Confidential Information”).  Confidential Information shall not include information that: (i) is or becomes (through no improper action or inaction 

by the Receiving Party (as defined below)) generally known to the public; (ii) was in the Receiving Party’s possession or known by it prior to receipt 

from the Disclosing Party; (iii) was lawfully disclosed to Receiving Party by a third-party and received in good faith and without any duty of 

confidentiality by the Receiving Party or the third-party; or (iv) was independently developed without use of any Confidential Information of the 

Disclosing Party by employees of the Receiving Party who have had no access to such Confidential Information. “Trade Secret” shall be deemed to 

include any information which gives the Disclosing Party an advantage over competitors who do not have access to such information as well as all 

information that fits the definition of “trade secret” set forth in the Official Code of Georgia Annotated § 10-1-761(4).  Each receiving party (“Receiving 

Party”) agrees not to divulge any Confidential Information or information derived therefrom to any third-party and shall protect the confidentiality of 

the Confidential Information with the same degree of care it uses to protect the confidentiality of its own confidential information and trade secrets, 

but in no event less than a reasonable degree of care.  Notwithstanding the foregoing, the Receiving Party may disclose Confidential Information solely 

to the extent required by subpoena, court order or other governmental authority, provided that the Receiving Party shall give the Disclosing party 

prompt written notice of such subpoena, court order or other governmental authority so as to allow the Disclosing party to have an opportunity to obtain 

a protective order to prohibit or restrict such disclosure at its sole cost and expense.  Confidential Information disclosed pursuant to subpoena, court 

order or other governmental authority shall otherwise remain subject to the terms applicable to Confidential Information. Each party’s obligations with 

respect to Confidential Information shall continue for the term of this Agreement and for a period of five (5) years thereafter, provided however, that 

with respect Trade Secrets, each party’s obligations shall continue for so long as such Confidential Information continues to constitute a Trade Secret.    
 

7. PAYMENT OF FEES. Customer shall be responsible for payment for all services ordered by Customer or obtained through Customer's 

User IDs after the expiration of a free trial if applicable, whether or not such User ID is used by Customer or a third-party, provided access to the User 

ID is not the result of use by a person formerly or presently employed by LN or who obtains the User ID by or through a break-in or unauthorized 

access of LN's offices, premises, records, or documents. Customer shall pay to LN the fees incurred for the use of the LN Services   
 

8. APPROPRIATION OF FUNDS.  If sufficient funds are not appropriated or allocated for payment under this Agreement for any current or 

future fiscal period, then Customer may, at its option, terminate this Agreement on the last day of any calendar month, upon ten (10) days prior written 

notice to LN, without future obligations, liabilities or penalties, except that Customer shall remain liable for amounts due up to the time of termination. 

In addition, Customer shall certify and warrant in writing that sufficient funds have not been appropriated to continue the Agreement for the next fiscal 

year.     
 

9. TERM OF AGREEMENT. This Agreement is for services rendered and shall be in full force and effect during such periods of time during 

which LN is providing services for Customer (the “Term”); provided, however, that any term provided on a Purchase Order or Schedule A (the 
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“Purchase Order or Schedule A Term”) shall apply to the LN Services provided under such schedule until the expiration of that Purchase Order or 

Schedule A Term.  
 

10. TERMINATION. Except where a Purchase Order or Schedule A provides for a Schedule A Term or otherwise sets forth Customer's 

minimum financial commitment, either party may terminate this Agreement at any time for any reason.  

  

11. GOVERNING LAW. This Agreement shall be governed by and construed in accordance with the laws of the State of Michigan, without 

effect to conflicts of law principles.  
 

12. ASSIGNMENT. The license granted pursuant to this Agreement to Customer to use the LN Services may not be assigned by Customer, in 

whole or in part, without the prior written consent of LN.  
 

13. WARRANTIES/LIMITATION OF LIABILITY.  Neither LN, nor its subsidiaries and affiliates, nor any third-party data provider (for 

purposes of indemnification, warranties, and limitations on liability, LN, its subsidiaries and affiliates, and its data providers are hereby collectively 

referred to as “LN”) shall be liable to Customer (or to any person claiming through Customer to whom Customer may have provided data from the LN 

Services) for any loss or injury arising out of or caused in whole or in part by LN's acts or omissions in procuring, compiling, collecting, interpreting, 

reporting, communicating, or delivering the LN Services.  LN does not make and hereby disclaims any warranty, express or implied, with respect to 

the LN Services.  LN does not guarantee or warrant the correctness, completeness, merchantability, or fitness for a particular purpose of the LN Services 

or information provided therein. In no event shall LN be liable for any indirect, incidental, or consequential damages, however arising, incurred by 

Customer from receipt or use of information delivered hereunder or the unavailability thereof.  Due to the nature of public record information, the 

public records and commercially available data sources used in LN Services may contain errors. Source data is sometimes reported or entered 

inaccurately, processed poorly or incorrectly, and is generally not free from defect. LN Services are not the source of data, nor are they a comprehensive 

compilation of the data. Before relying on any data, it should be independently verified.  
 

14. INDEMNIFICATION. To the extent permitted by applicable state or federal law and to the extent permitted under available state funding. 

LN hereby agrees to protect, indemnify, defend, and hold harmless Customer from and against any and all costs, claims, demands, damages, losses, 

and liabilities (including attorneys' fees and costs) arising from or in connection with any third-party claim that the LN Services or data contained 

therein, when used in accordance with this Agreement, infringe a United States patent or United States registered copyright, subject to the following: 

(i) Customer must promptly give written notice of any claim to LN; (ii) Customer must provide any assistance which LN may reasonably request for 

the defense of the claim (with reasonable out of pocket expenses paid by LN); and (iii) LN has the right to control the defense or settlement of the 

claim; provided, however, that the Customer shall have the right to participate in, but not control, any litigation for which indemnification is sought 

with counsel of its own choosing, at its own expense.  Notwithstanding the foregoing, LN will not have any duty to indemnify, defend or hold harmless 

Customer with respect to any claim of infringement resulting from (1) Customer’s misuse of the LN Services; (2) Customer’s failure to use any 

corrections made available by LN; (3) Customer’s use of the LN Services in combination with any product or information not provided or authorized 

in writing by LN; or (4) any information, direction, specification or materials provided by Customer or any third-party.  If an injunction or order is 

issued restricting the use or distribution of any part of the LN Services, or if LN determines that any part of the LN Services is likely to become the 

subject of a claim of infringement or violation of any proprietary right of any third-party, LN may in its sole discretion and at its option (A) procure for 

Customer the right to continue using the LN Services; (B) replace or modify the LN Services so that they become non-infringing, provided such 

modification or replacement does not materially alter or affect the use or operation of the LN Services; or (C) terminate this Agreement and refund any 

fees relating to the future use of the LN Services. The foregoing remedies constitute Customer’s sole and exclusive remedies and LN’s entire liability 

with respect to infringement claims or actions.   
 

15. SURVIVAL OF AGREEMENT. Provisions hereof related to release of claims; indemnification; use and protection of information, data 

and LN Services; payment for the LN Services; audit; LN’s use and ownership of Customer’s search inquiry data; disclaimer of warranties; security; 

customer data and governing law shall survive any termination of the license to use the LN Services.  
 

16. AUDIT. Customer understands and agrees that, in order to ensure compliance with the FCRA, GLBA, DPPA, other similar state or federal 

laws, regulations or rules, regulatory agency requirements of this Agreement, LN’s obligations under its contracts with its data providers, and LN’s 

internal policies, LN may conduct periodic reviews of Customer’s use of the LN Services and may, upon reasonable notice, audit Customer’s records, 

processes and procedures related to Customer’s use, storage and disposal of LN Services and information received therefrom. Customer agrees to 

cooperate fully with any and all audits and to respond to any such audit inquiry within ten (10) business days. Violations discovered in any review 

and/or audit by LN will be subject to immediate action including, but not limited to, suspension or termination of the license to use the LN Services, 

reactivation fees, legal action, and/or referral to federal or state regulatory agencies.  
 

17. RESERVED.    
 

18. TAXES. The charges for all LN Services are exclusive of any state, local, or otherwise applicable sales, use, or similar taxes. If any such 

taxes are applicable, they shall be charged to Customer’s account.   
 

19. CUSTOMER CHANGES/CREDIT REPORT.  Customer shall notify LN immediately of any changes to the information on Customer's 

Application for the LN Services, and, if at any time Customer no longer meets such procedures, LN may terminate this Agreement.  Customer is 

required to promptly notify LN of a change in ownership of Customer’s company, any change in the name of Customer’s company, and/or any change 

in the physical address of Customer’s company. Furthermore, Customer acknowledges and agrees that, as part of the credentialing process, Customer’s 

credit report(s) may be requested by LN in accordance with Federal Fair Credit Reporting Act from one (1) or more consumer reporting agencies.  

Upon Customer’s request, Customer will be informed of whether any credit report was requested, and the name and address of the credit reporting 

agency that furnished the report to LN. 

 

20. RELATIONSHIP OF PARTIES. None of the parties shall, at any time, represent that it is the authorized agent or representative of the 

other.  LN’s relationship to Customer in the performance of services pursuant to this Agreement is that of an independent contractor. 
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21. CHANGE IN AGREEMENT. Changes to this Agreement can only be made under mutual consent of the parties and by a written instrument 

signed by the State and LN; which such changes shall be incorporated into the Contract. 
    

22.  PRIVACY PRINCIPLES.  With respect to personally identifiable information regarding consumers, the parties further agree as follows:  LN 

has adopted the "LN Data Privacy Principles" ("Principles"), which may be modified from time to time, recognizing the importance of appropriate 

privacy protections for consumer data, and Customer agrees that Customer (including its directors, officers, employees or agents) will comply with the 

Principles or Customer’s own comparable privacy principles, policies, or practices.  LN’s Data Privacy Principles are available at 

http://www.lexisnexis.com/privacy/data-privacy-principles.aspx.  

 

23. PUBLICITY.  Customer will not name LN or refer to its use of the LN Services in any press releases, advertisements, promotional or 

marketing materials, or make any other third-party disclosures regarding LN or Customer's use of the LN Services. 

 

24.   FORCE MAJEURE. The parties will not incur any liability to each other or to any other party on account of any loss or damage resulting 

from any delay or failure to perform all or any part of this Agreement (except for payment obligations) to the extent such delay or failure is caused, in 

whole or in part, by events, occurrences, or causes beyond the control, and without the negligence of, the parties. Such events, occurrences, or causes 

include, without limitation, acts of God, telecommunications outages, Internet outages, power outages, any irregularity in the announcing or posting of 

updated data files by the applicable agency, strikes, lockouts, riots, acts of war, floods, earthquakes, fires, and explosions. 
 

25. ENTIRE AGREEMENT. Except as otherwise provided herein, this Agreement, which is part of the Contract, constitutes the final written 

agreement and understanding of the parties and is intended as a complete and exclusive statement of the terms of the agreement, which shall supersede 

all other representations, agreements, and understandings, whether oral or written, which relate to the use of the LN Services and all matters within the 

scope of this Agreement. Without limiting the foregoing, the provisions related to confidentiality and exchange of information contained in this 

Agreement shall, with respect to the LN Services and all matters within the scope of this Agreement, supersede any separate non-disclosure agreement 

that is or may in the future be entered into by the parties hereto.  Any new, other, or different terms supplied by the Customer beyond the terms contained 

herein, including those contained in purchase orders or confirmations issued by the Customer, are specifically and expressly rejected by LN unless LN 

agrees to them in a signed writing specifically including those new, other, or different terms. The terms contained herein shall supersede and govern in 

the event of a conflict between these terms and any new, other, or different terms in any other writing. This Agreement can be executed in counterparts 

and faxed or electronic signatures will be deemed originals. 
 

26.  MISCELLANEOUS.  If any provision of this Agreement or any exhibit shall be held by a court of competent jurisdiction to be contrary to 

law, invalid or otherwise unenforceable, such provision shall be changed and interpreted so as to best accomplish the objectives of the original provision 

to the fullest extent allowed by law, and in any event the remaining provisions of this Agreement shall remain in full force and effect. The headings in 

this Agreement are inserted for reference and convenience only and shall not enter into the interpretation hereof.   
 

http://www.lexisnexis.com/privacy/data-privacy-principles.aspx
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AUTHORIZATION AND ACCEPTANCE OF TERMS 
 

I HEREBY CERTIFY that I am authorized to execute this Agreement on behalf of the Customer listed above and that I have direct knowledge of the 

facts stated above.   
 

 CUSTOMER  

   

 Signature  

   

 Print Name       

   

 Title       

    

 Dated       (mm/dd/yy) 

 

If I have elected to be credit card billed, I hereby authorize LN to bill this credit card for the charges incurred for use of LN Services.  Additionally, I 

hereby agree that, if the credit card company refuses to pay LN for such charges incurred, the Customer shall be responsible for the payment of such 

charges.  If credit card billing is elected, the below signatory must be the credit card holder. 

 

 

 

                                                                      Credit Card Billing Signature:  

   

 Print Name       

   

 Title       

    

 Dated       (mm/dd/yy) 
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All users subject to the Federal Trade Commission’s jurisdiction must comply with all applicable regulations, including regulations promulgated 

after this notice was prescribed in 2004. Information about applicable regulations currently in effect can be found at the Commission’s Web site, 

www.ftc.gov/credit. Persons not subject to the Commission’s jurisdiction should consult with their regulators to find any relevant regulations. 

 

NOTICE TO USERS OF CONSUMER REPORTS: 

OBLIGATIONS OF USERS UNDER THE FCRA 
 

The Fair Credit Reporting Act (FCRA), 15 U.S.C. 1681-1681y, requires that this notice be provided to inform users of consumer reports of their legal 

obligations. State law may impose additional requirements. The text of the FCRA is set forth in full at the Federal Trade Commission’s Website at 

www.ftc.gov/credit. At the end of this document is a list of United States Code citations for the FCRA. Other information about user duties is also 

available at the Commission’s Web site. Users must consult the relevant provisions of the FCRA for details about their obligations under the 

FCRA. 
 

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consumer reports. The subsequent sections discuss 

the duties of users of reports that contain specific types of information, or that are used for certain purposes, and the legal consequences of violations. 

If you are a furnisher of information to a consumer reporting agency (CRA), you have additional obligations and will receive a separate notice from 

the CRA describing your duties as a furnisher. 
 

1.  OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS 

(i.) Users Must Have a Permissible Purpose 

Congress has limited the use of consumer reports to protect consumers’ privacy. All users must have a permissible purpose under the FCRA to obtain 

a consumer report. Section 604 contains a list of the permissible purposes under the law. These are: 
 

 As ordered by a court or a federal grand jury subpoena. Section 604(a) (1)•   As instructed by the consumer in writing. Section 604(a) (2) 

 For the extension of credit as a result of an application from a consumer, or the review or collection of a consumer’s account. Section 

604(a)(3)(A) 

 For employment purposes, including hiring and promotion decisions, where the consumer has given written permission. Sections 

604(a)(3)(B) and 604(b) 

 For the underwriting of insurance as a result of an application from a consumer.  Section 604(a) (3) (C) 

 When there is a legitimate business need, in connection with a business transaction that is initiated by the consumer. Section604(a) (3) (F) 

(i) 

 To review a consumer’s account to determine whether the consumer continues to meet the terms of the account. Section 604(a)(3)(F)(ii) 

 To determine a consumer’s eligibility for a license or other benefit granted by a governmental instrumentality required by law to consider an 

applicant’s financial responsibility or status. Section 604(a) (3) (D) 

 For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or prepayment risks associated with 

an existing credit obligation. Section 604(a) (3)(E) 

 For use by state and local officials in connection with the determination of child support payments, or modifications and enforcement thereof. 

Sections 604(a) (4) and 604(a)(5) 
 

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making “prescreened” unsolicited offers of credit 

or insurance. Section 604(c). The particular obligations of users of “prescreened” information are described in Section VII below. 

 

(ii.) Users Must Provide Certifications 

Section 604(f) prohibits any person from obtaining a consumer report from a consumer reporting agency (CRA) unless the person has certified to the 

CRA the permissible purpose(s) for which the report is being obtained and certifies that the report will not be used for any other purpose. 
 

(iii.) Users Must Notify Consumers When Adverse Actions Are Taken 

The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business, credit, and employment actions affecting 

consumers that can be considered to have a negative impact as defined by Section 603(k) of the FCRA – such as denying or canceling credit or 

insurance, or denying employment or promotion. No adverse action occurs in a credit transaction where the creditor makes a counteroffer that is 

accepted by the consumer. 

(a) Adverse Actions Based on Information Obtained From a CRA.  If a user takes any type of adverse action as defined by the FCRA that 

is based at least in part on information contained in a consumer report, Section 615(a) requires the user to notify the consumer. The 

notification may be done in writing, orally, or by electronic means. It must include the following: 

 The name, address, and telephone number of the CRA (including a toll-free telephone number, if it is a nationwide CRA) that 

provided the report. 

 A statement that the CRA did not make the adverse decision and is not able to explain why the decision was made. 

 A statement setting forth the consumer’s right to obtain a free disclosure of the consumer’s file from the CRA if the consumer 

makes a request within 60 days. 

 A statement setting forth the consumer’s right to dispute directly with the CRA the accuracy or completeness of any information 

provided by the CRA. 

 

(b)  Adverse Actions Based on Information Obtained From Third Parties Who Are Not Consumer Reporting Agencies 

If a person denies (or increases the charge for) credit for personal, family, or household purposes based either wholly or partly upon 

information from a person other than a CRA, and the information is the type of consumer information covered by the FCRA, Section 

 ATTACHMENT A TO ATTACHMENT C 
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615(b)(1)requires that the user clearly and accurately disclose to the consumer his or her right to be told the nature of the information 

that was relied upon if the consumer makes a written request within 60 days of notification. The user must provide the disclosure within 

a reasonable period of time following the consumer’s written request. 

 

(c) Adverse Actions Based on Information Obtained From Affiliates 

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the consumer, based on 

information of the type covered by the FCRA, and this information was obtained from an entity affiliated with the user of the information 

by common ownership or control, Section 615(b)(2) requires the user to notify the consumer of the adverse action. The notice must 

inform the consumer that he or she may obtain a disclosure of the nature of the information relied upon by making a written request 

within 60 days of receiving the adverse action notice. If the consumer makes such a request, the user must disclose the nature of the 

information not later than 30 days after receiving the request. If consumer report information is shared among affiliates and then used 

for an adverse action, the user must make an adverse action disclosure as set forth in I.C.1 above. 

 

(iv.)  Users Have Obligations When Fraud and Active Duty Military Alerts are in Files 

When a consumer has placed a fraud alert, including one relating to identity theft, or an active duty military alert with a nationwide consumer reporting 

agency as defined in Section 603(p) and resellers, Section 605A(h) imposes limitations on users of reports obtained from the consumer reporting agency 

in certain circumstances, including the establishment of a new credit plan and the issuance of additional credit cards. For initial fraud alerts and active 

duty alerts, the user must have reasonable policies and procedures in place to form a belief that the user knows the identity of the applicant or contact 

the consumer at a telephone number specified by the consumer; in the case of extended fraud alerts, the user must contact the consumer in accordance 

with the contact information provided in the consumer’s alert. 

 

(v.)  Users Have Obligations When Notified of an Address Discrepancy 

Section 605(h) requires nationwide CRAs, as defined in Section 603(p), to notify users that request reports when the address for a consumer provided 

by the user in requesting the report is substantially different from the addresses in the consumer’s file. When this occurs, users must comply with 

regulations specifying the procedures to be followed, which will be issued by the Federal Trade Commission and the banking and credit union 

regulators. The Federal Trade Commission’s regulations will be available at www.ftc.gov/credit. 

 

(vi.) Users Have Obligations When Disposing of Records 

Section 628 requires that all users of consumer report information have in place procedures to properly dispose of records containing this information. 

The Federal Trade Commission, the Securities and Exchange Commission, and the banking and credit union regulators have issued regulations covering 

disposal. The Federal Trade Commission’s regulations may be found at www.ftc.gov/credit. 

 

2.   CREDITORS MUST MAKE ADDITIONAL DISCLOSURES 

If a person uses a consumer report in connection with an application for, or a grant, extension, or provision of, credit to a consumer on material terms 

that are materially less favorable than the most favorable terms available to a substantial proportion of consumers from or through that person, based 

in whole or in part on a consumer report, the person must provide a risk-based pricing notice to the consumer in accordance with regulations to be 

jointly prescribed by the Federal Trade Commission and the Federal Reserve Board. 

 

Section 609(g) requires a disclosure by all persons that make or arrange loans secured by residential real property (one to four units) and that use credit 

scores. These persons must provide credit scores and other information about credit scores to applicants, including the disclosure set forth in Section 

609(g)(1)(D) (“Notice to the Home Loan Applicant”). 

 

3.  OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT PURPOSES 

(i.) Employment Other Than in the Trucking Industry 

If information from a CRA is used for employment purposes, the user has specific duties, which are set forth in Section 604(b) of the FCRA. The user 

must: 

 Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a document that consists solely 

of the disclosure, that a consumer   report may be obtained. 

 Obtain from the consumer prior written authorization. Authorization to access reports during the term of employment may be 

obtained at the time of employment. 

 Certify to the CRA that the above steps have been followed, that the information being obtained will not be used in violation of 

any federal or state equal opportunity law or regulation, and that, if any adverse action is to be taken based on the consumer report, 

a copy of the report and a summary of the consumer’s rights will be provided to the consumer. 

 Before taking an adverse action, the user must provide a copy of the report to the consumer as well as the summary of consumer’s 

rights. (The user should receive this summary from the CRA.) A Section 615(a) adverse action notice should be sent after the 

adverse action is taken. 

 

An adverse action notice also is required in employment situations if credit information (other than transactions and experience data) obtained from an 

affiliate is used to deny employment. Section 615(b) (2).   

 

The procedures for investigative consumer reports and employee misconduct investigations are set forth below. 

 

(ii.) Employment in the Trucking Industry 

Special rules apply for truck drivers where the only interaction between the consumer and the potential employer is by mail, telephone, or computer. 

In this case, the consumer may provide consent orally or electronically, and an adverse action may be made orally, in writing, or electronically. The 

consumer may obtain a copy of any report relied upon by the trucking company by contacting the company. 

 

http://www.ftc.gov/credit
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4.  OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED 

Investigative consumer reports are a special type of consumer report in which information about a consumer’s character, general reputation, personal 

characteristics, and mode of living is obtained through personal interviews by an entity or person that is a consumer reporting agency. Consumers who 

are the subjects of such reports are given special rights under the FCRA. If a user intends to obtain an investigative consumer report, Section 606 

requires the following: 

 The user must disclose to the consumer that an investigative consumer report may be obtained. This must be done in a written disclosure that 

is mailed, or otherwise delivered, to the consumer at some time before or not later than three days after the date on which the report was first 

requested. The disclosure must include a statement informing the consumer of his or her right to request additional disclosures of the nature 

and scope of the investigation as described below, and the summary of consumer rights required by Section 609 of the FCRA. (The summary 

of consumer rights will be provided by the CRA that conducts the investigation.) 

 The user must certify to the CRA that the disclosures set forth above have been made and that the user will make the disclosure described 

below. 

 Upon the written request of a consumer made within a reasonable period of time after the disclosures required above, the user must make a 

complete disclosure of the nature and scope of the investigation. This must be made in a written statement that is mailed, or otherwise 

delivered, to the consumer no later than five days after the date on which the request was received from the consumer or the report was first 

requested, whichever is later in time. 

 

5.   SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS 

Section 603(x) provides special procedures for investigations of suspected misconduct by an employee or for compliance with Federal, state or local 

laws and regulations or the rules of a self-regulatory organization, and compliance with written policies of the employer. These investigations are not 

treated as consumer reports so long as the employer or its agent complies with the procedures set forth in Section 603(x), and a summary describing 

the nature and scope of the inquiry is made to the employee if an adverse action is taken based on the investigation. 

 

6.  OBLIGATIONS OF USERS OF MEDICAL INFORMATION 

Section 604(g) limits the use of medical information obtained from consumer reporting agencies (other than payment information that appears in a 

coded form that does not identify the medical provider). If the information is to be used for an insurance transaction, the consumer must give consent 

to the user of the report or the information must be coded. If the report is to be used for employment purposes – or in connection with a credit transaction 

(except as provided in regulations issued by the banking and credit union regulators) – the consumer must provide specific written consent and the 

medical information must be relevant. Any user who receives medical information shall not disclose the information to any other person (except where 

necessary to carry out the purpose for which the information was disclosed, or as permitted by statute, regulation, or order). 

 

7. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS 

The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection with unsolicited offers of credit or 

insurance under certain circumstances. Sections 603 (l), 604(c), 604(e), and 615(d). This practice is known as “prescreening” and typically involves 

obtaining from a CRA a list of consumers who meet certain pre-established criteria. If any person intends to use prescreened lists, that person must (1) 

before the offer is made, establish the criteria that will be relied upon to make the offer and to grant credit or insurance, and (2) maintain such criteria 

on file for a three-year period beginning on the date on which the offer is made to each consumer. In addition, any user must provide with each written 

solicitation a clear and conspicuous statement that: 

 

 Information contained in a consumer’s CRA file was used in connection with the transaction. 

 The consumer received the offer because he or she satisfied the criteria for credit worthiness or insurability used to screen for the offer. 

 Credit or insurance may not be extended if, after the consumer responds, it is determined that the consumer does not meet the criteria used 

for screening or any applicable criteria bearing on credit worthiness or insurability, or the consumer does not furnish required collateral. 

 The consumer may prohibit the use of information in his or her file in connection with future prescreened offers of credit or insurance by 

contacting the notification system established by the CRA that provided the report. The statement must include the address and toll-free 

telephone number of the appropriate notification system. 

 

In addition, once the Federal Trade Commission by rule has established the format, type size, and manner of the disclosure required by Section 615(d), 

users must be in compliance with the rule. The FTC’s regulations will be at www.ftc.gov/credit. 

 

8. OBLIGATIONS OF RESELLERS 

(i.) Disclosure and Certification Requirements 

Section 607(e) requires any person who obtains a consumer report for resale to take the following steps: 

 Disclose the identity of the end-user to the source CRA. 

 Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user. 

 Establish and follow reasonable procedures to ensure that reports are resold only for permissible purposes, including procedures to 

obtain: 

(1)   The identity of all end-users; 

(2)   Certifications from all users of each purpose for which reports will be used; and 

(3)  Certifications that reports will not be used for any purpose other than the purpose(s) specified to the reseller. Resellers must 

make reasonable efforts to verify this information before selling the report. 

 

(ii.) Reinvestigations by Resellers 

Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a report prepared by a reseller, the reseller must determine 

whether this is a result of an action or omission on its part and, if so, correct or delete the information. If not, the reseller must send the dispute to the 

source CRA for reinvestigation. When any CRA notifies the reseller of the results of an investigation, the reseller must immediately convey the 

http://www.ftc.gov/credit
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information to the consumer. 

 

(iii.) Fraud Alerts and Resellers 

Section 605A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer reporting agency to include these in their reports. 

 

9. LIABILITY FOR VIOLATIONS OF THE FCRA 

Failure to comply with the FCRA can result in state government or federal government enforcement actions, as well as private lawsuits. [Sections 616, 

617 and 621] In addition, any person who knowingly and willfully obtains a consumer report under false pretenses may face criminal prosecution. 

Section 619. 

 

The FTC’s Web site, www.ftc.gov/credit, has more information about the FCRA, including publications for businesses and the full text of the 

FCRA. 

 

Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1681 et seq.: 

 

Section 602 15 U.S.C. 1681 Section 603 15 U.S.C. 1681a Section 604 15 U.S.C. 1681b 

Section 605 15 U.S.C. 1681c Section 605A 15 U.S.C. 1681Ca Section 605B 15 U.S.C. 1681Cb 

Section 606 15 U.S.C. 1681d Section 607 15 U.S.C. 1681e Section 608 15 U.S.C. 1681f 

Section 609 15 U.S.C. 1681g Section 610 15 U.S.C. 1681h Section 611 15 U.S.C. 1681i 

Section 612 15 U.S.C. 1681j Section 613 15 U.S.C. 1681k Section 614 15 U.S.C. 1681l 

Section 615 15 U.S.C. 1681m Section 616 15 U.S.C. 1681n Section 617 15 U.S.C. 1681o 

Section 618 15 U.S.C. 1681p Section 619 15 U.S.C. 1681q Section 620 15 U.S.C. 1681r 

Section 621 15 U.S.C. 1681s Section 622 15 U.S.C. 1681s-1 Section 623 15 U.S.C. 1681s-2 

Section 624 15 U.S.C. 1681t Section 625 15 U.S.C. 1681u Section 626 15 U.S.C. 1681v 

Section 627 15 U.S.C. 1681w Section 628 15 U.S.C. 1681x Section 629 15 U.S.C. 1681y 
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Appendix I to Attachment C 

SUPPLEMENTAL TERMS FOR SPECIFIC MATERIALS 

July 11, 2009 

These Supplemental Terms for Specific Materials contain terms applicable to certain Materials. You may not have access to all  of the Materials 
referenced herein. 

1.A.M. Best Company, Inc.  
 
Best's Company Reports are copyrighted by A.M. Best Company, Inc. and are provided for Subscriber's internal use. Information or materials 
electronically retrieved and/or printed from Best's Company Reports may be duplicated for limited purposes such as use in documents or briefs 
filed with courts, administrative boards, other governmental agencies, and with counsel in such matters. However, you may not publish, 
broadcast, sell or otherwise redistribute this material for commercial purposes. 
 
Information included in Best's Company Reports is obtained from each company's sworn financial statement as filed with the Insurance 
Commissioner of the state in which the company is domiciled and licensed to conduct business. While the information in Best's Company 
Reports was obtained from sources believed to be reliable, its accuracy is not guaranteed. 
 
Best's Ratings reflect A.M. Best Company's current and independent opinion of the financial strength and operating performance of an insurer 
relative to the standards established by A.M. Best Company. Best's Ratings are not a warranty of an insurer's current or future ability to meet its 
obligations to policyholders, nor are they a recommendation of a specific policy form, contract rate or claim practice. 
 
A.M. Best Company makes no warranties, expressed or implied, including those of merchantability or fitness for a particular purpose. In no 
event shall A.M. Best Company have any liability for lost profits or incidental or consequential damages. 

2.American Society of Health System Pharmacists Materials  
 
DIF is provided for informational purposes only. Drug therapy decisions are the responsibility of the clinician. The entire monography should be 
reviewed. 

3.Asia Pulse Pte Limited  
 
This is the Asia Pulse service of business intelligence, news, tenders and expert commentary on the economics of Asia provided by Asia Pulse 
Pte Ltd (Asia Pulse). 
 
Asia Pulse reserves all rights including copyright in relation to services provided by it, except where otherwise stated. The Asia Pulse service is 
supplied to subscribers solely for their use. Retransmission, dissemination or publication other than in accordance with the General Terms and 
Conditions, whether in print, electronic or other means, is expressly forbidden without written authorization from Asia Pulse. 
 
Asia Pulse prepares its service on material obtained from sources which it believes are reliable. Asia Pulse is published as an information 
service without assuming a duty of care. Asia Pulse is not in the business of providing professional advice and the Asia Pulse service should 
not be relied on as a substitute for financial, legal or other professional advice. Asia Pulse gives no warranty or guarantee as to the accuracy of 
the information contained in the Asia Pulse service and shall not be liable for errors, omissions in, or delays or interruptions to or cessation of 
the service through negligence or otherwise. 
 
Copyright 1996 Asia Pulse Pte Ltd 

4.ASX Operations Pty Limited  
 
To the extent permitted by law, ASX Operations Pty Limited, its related bodies corporate, and any officer, employee, contractor or agent of ASX 
Operations Pty Limited or its related bodies corporate exclude liability for any loss, damage, cost or expense suffered by any person resulting in 
any way from the use of, or reliance on, the ASX publications. The Rules (and any Procedures and ancillary documents) reproduced in the ASX 
publications do not purport to be an official version. 

5.Australian Broadcasting Corporation Materials 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. You may not modify the information 
found in Australian Broadcasting Corporation materials without the express permission of the Australian Broadcasting Corporation. The "wave" 
device is a trademark of the Australian Broadcasting Corporation. It may not be used without the prior, specific, written permission of the 
Australian Broadcasting Corporation. 

6.Axel Springer AG Materials 
 
Your use of Axel Springer AG Materials is subject to the following terms of use: 
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(a)  The materials are made available for your internal use only. The materials shall not be reproduced, revealed or made available in whole or 
in part to anyone else, unless required by law. You acknowledge that the materials are subject to the copyright and other proprietary rights of 
Axel Springer AG and you will not commit or permit any act or omission that would impair such rights. 

(b)  AXEL SPRINGER AG DOES NOT GUARANTEE OR WARRANT THE MATERIALS OR THE LEXISNEXIS SYSTEM IN ANY WAY. AXEL 
SPRINGER AG SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN PART, 
BY AXEL SPRINGER AG'S NEGLIGENT ACTS OR OMISSIONS IN PREPARING OR DELIVERING THE MATERIALS OR IN DOING 
ANYTHING RELATED THERETO. AXEL SPRINGER AG WILL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 
 
(c)  IF, NOTWITHSTANDING THE ABOVE, AXEL SPRINGER AG IS HELD TO BE LIABLE, THE AMOUNT OF SUCH LIABILITY SHALL NOT 
EXCEED $10,000 (USD). 

7.Bank Directory 
 
You may not store materials retrieved from the Bank Directory in a machine readable form for more than 30 days. 

8.Barclays Official California Code of Regulations 
 
BARCLAYS MAKES NO WARRANTY OR REPRESENTATION WHATSOEVER, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE WITH RESPECT TO BARCLAYS OFFICIAL CALIFORNIA CODE OF 
REGULATIONS; AND 
 
BARCLAYS ASSUMES NO LIABILITY WHATSOEVER WITH RESPECT TO ANY USE OF BARCLAYS OFFICIAL CALIFORNIA CODE OF 
REGULATIONS OR ANY PORTION THEREOF OR WITH RESPECT TO ANY DAMAGES WHICH MAY RESULT FROM SUCH USE. 

9.Berliner Morgenpost (Ullstein GmbH) 
 
Your use of Ullstein GmbH's Berliner Morgenpost is subject to the following terms of use: 

(a)  The materials are made available for your internal use only. The materials shall not be reproduced, revealed or made available in whole or 
in part to anyone else, unless required by law. You acknowledge that the materials are subject to the copyright and other proprietary rights of 
Ullstein GmbH and you will not commit or permit any act or omission that would impair such rights. 

(b)  ULLSTEIN GMBH DOES NOT GUARANTEE OR WARRANT THE MATERIALS OR THE LEXISNEXIS SYSTEM IN ANY WAY. ULLSTEIN 
GMBH SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN PART, BY 
ULLSTEIN GMBH'S NEGLIGENT ACTS OR OMISSIONS IN PREPARING OR DELIVERING THE MATERIALS OR IN DOING ANYTHING 
RELATED THERETO. ULLSTEIN GMBH WILL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 
 
(c)  IF, NOTWITHSTANDING THE ABOVE, ULLSTEIN GMBH IS HELD TO BE LIABLE, THE AMOUNT OF SUCH LIABILITY SHALL NOT 
EXCEED $10,000 (USD). 

10.Bundesanzeiger Verlagsgesellschaft mbH Materials 
 
In the course of collecting, digitizing, formatting and structuring these materials, errors may occur in the edited data record and such data 
record may deviate from the original source, which errors and deviations are beyond the control and detection of Bundesanzeiger 
Verlagsgesellschaft mbH. It is not possible to perfectly check the correctness, reliability and completeness of these materials and their error-
free correspondence with the entries in the commercial registers. Bundesanzeiger Verlagsgesellschaft mbH does not guarantee the 
correctness, reliability and completeness of the material or the error-free correspondence between the material and commercial register 
sources. BUNDESANZEIGER VERLAGSGESELLSCHAFT MBH DOES NOT WARRANT THE COMPLETENESS AND CORRECTNESS OF 
THESE MATERIALS OR THEIR CORRESPONDENCE TO THE ENTRIES IN THE COMMERCIAL REGISTERS. 
 
Notwithstanding the foregoing, Bundesanzeiger Verlagsgesellschaft mbH does assure that the materials have been drawn up in accordance 
with the principles of due commercial diligence applicable in Germany. 

11.Bureau of National Affairs, Inc. Materials 
 
These materials may not be resold and may only delivered in the ordinary course of rendering legal, consulting, market research, or other 
similar services to clients. You may not redistribute these materials via Lotus Notes. 

12.Canadian Federal Courts Reports Materials 
 
The decisions and reasons for decision of the Federal Court and of the Federal Court of Appeal as published in the Federal Courts Reports by 
the Office of the Commissioner for Federal Judicial Affairs fall within the terms of the Reproduction of Federal Law Order, and may be 
reproduced, in whole or in part and by any means, without further permission. The captions, headnotes, lists of statutes and regulations, and 
cases judicially considered and authors cited do not fall within the terms of the Reproduction of Federal Law Order. They may be reproduced 
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for personal use only, without further permission. They may not be reproduced for commercial purposes without permission from the Minister of 
Public Works and Government Services Canada, on behalf of the Office of the Commissioner for Federal Judicial Affairs. Any reproduction or 
any other use of the decisions, reasons for decision, captions, headnotes, lists of statutes and regulations, or cases judicially considered and 
authors cited must be properly attributed to the Office of the Commissioner for Federal Judicial Affairs. No such attribution shall indicate that the 
Office of the Commissioner for Federal Judicial Affairs is in any way responsible for the accuracy or reliability of the reproduction or other use; 
nor shall any such attribution indicate that the reproduction or other use was made with the endorsement of or in affiliation with the Office of the 
Commissioner for Federal Judicial Affairs. The Office of the Commissioner for Federal Judicial Affairs assumes no responsibility for the 
accuracy or the reliability of any reproduction of the materials appearing herein. 
 
13.CELEX Database 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

14.Company Intelligence Database and Gale Company Briefs Database 
 
Gale Group, Inc. ("GALE") does not guarantee or warrant the accuracy or completeness of the materials identified immediately above and will 
not be responsible for any claim of any person attributable to errors, omissions or other inaccuracies of any part of such materials. 
 
You must seek written authorization from GALE to use the materials identified immediately above in any way not specified in the General 
Terms and Conditions. 

15.Congressional Quarterly, Inc. Materials 
 
These materials are not legal transcripts for purposes of litigation 

16.Consumer Reports® 
 
Consumers Union never allows its ratings, name or work, including this material, to be used as an endorsement or commercial tie-in with any 
product or service or for any commercial, promotional or advertising use. Consumers Union takes all steps open to it to prevent misuse of its 
work or name. 

17.Datastream Content Solutions, LLC ("DSCS") 
 
All materials provided by DSCS ("DSCS Materials") are provided on an "as is", "as available" basis, and DSCS expressly disclaims all 
warranties, including the warranties of merchantability and fitness for a particular purpose. DSCS makes no warranty of accuracy, currentness, 
completeness or continuous availability of DSCS Materials. The user assumes all risk of use of DSCS Materials. 
 
DSCS shall not be liable for any loss, injury, claim, liability, or damage of any kind resulting in any way from (a) any errors in or omissions from 
DSCS Materials, (b) the unavailability or interruption of access to the DSCS Materials, (c) the content of DSCS Materials, or (d) any delay or 
failure in performance beyond the reasonable control of DSCS. The user's exclusive remedy for errors in DSCS Materials shall be for DSCS to 
use commercially reasonable efforts to correct errors. The aggregate liability of DSCS in connection with any claim arising out of or relating to 
DSCS Materials shall not exceed the monetary amount of actual direct damages, and such monetary damages shall be in lieu of all other 
remedies. 
 
DSCS shall not be liable for any special, indirect, incidental, or consequential damages of any kind whatsoever (including, without limitation, 
attorneys' fees) arising in connection with the DSCS Materials, regardless of any negligence. 

18.Deloitte & Touche LLP 
 
The International Tax and Business Guide Series is prepared by professionals in Deloitte Touche Tohmatsu International ("DTTI") and its 
member firms. This Series is designed to provide potential investors with fundamental information about various countries, including factors that 
a foreign investor should consider in deciding whether to acquire an existing company or start a new operation in a particular country. These 
factors include tax planning, employment and labor considerations, financing, importing, exporting and accounting matters. 
 
The information given is not exhaustive; furthermore, laws, regulations and administrative requirements are continually changing, and their 
application and impact vary with the specific facts involved. Accordingly, the publications in this Series are not intended to substitute for 
accounting, tax, investment, legal or other professional advice or services. Before making any decision or taking any action that may affect its 
business or finances, the reader should consult qualified professional advisors who understand the reader's particular factual situation. DTTI 
member firms would be pleased to discuss specific matters. 
 
DTTI and its member firms make no representations or warranties regarding this Series and expressly disclaim all implied warranties, including, 
without limitation, warranties of merchantability, title, and fitness for a particular purpose, non infringement and accuracy. DTTI and its member 
firms shall not be responsible for any errors this Series may contain, whether caused by negligence or otherwise, or for any loss, however 
caused, arising out of the use of any publication in this Series. Please address any comments or questions to Audrey Duggan, Deloitte & 
Touche LLP, 555 12th Street NW, Washington DC 20004. 

19.Dun & Bradstreet, Inc. 
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Important: Your ordering and use of Dun & Bradstreet ("D&B") products is subject to the following D&B Terms of Use: 
 
(a)  The products are licensed to you for your internal use only. They may be used by you solely as one factor in your credit, insurance, 
marketing or other business decisions, and will not be used to determine an individual's eligibility for credit or insurance to be used primarily for 
personal, family, or household purposes or to determine an individual's eligibility for employment. 

(b)  The products shall not be reproduced, revealed, or made available in whole or in part to anyone else unless required by law. You 
acknowledge that the products are subject to the copyright and other proprietary rights of D&B and you will not commit or permit any act or 
omission that would impair such rights. 
 
(c)  D&B DOES NOT GUARANTEE OR WARRANT THE PRODUCTS OR THE SYSTEM IN ANY WAY. D&B SHALL NOT BE LIABLE TO YOU 
FOR ANY LOSS OR INJURY ARISING OUT OF OR CAUSED, IN WHOLE OR IN PART, BY D&B'S NEGLIGENT ACTS OR OMISSIONS IN 
PREPARING OR DELIVERING THE PRODUCTS OR IN DOING ANYTHING RELATED THERETO. D&B WILL NOT BE LIABLE FOR 
CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
(d)  IF, NOTWITHSTANDING THE ABOVE, D&B IS HELD TO BE LIABLE, THE AMOUNT OF SUCH LIABILITY SHALL NOT EXCEED 
$10,000. 
 
(e)  Your use of D&B products shall be governed by the laws of the State of New Jersey, U.S.A., and any action, suit or proceeding instituted by 
you against D&B related to the D&B products shall be maintained in the courts of the State of New Jersey, U.S.A., or the federal courts located 
in the State of New Jersey, U.S.A., which courts shall have exclusive jurisdiction for such purposes. 

20.Economist Intelligence Unit - Country Reports 
 
You may not publish, broadcast, sell or otherwise distribute multiple copies of these materials for commercial purposes or for internal use. 

21.Economist Intelligence Unit - Market Research Reports  
 
You may not distribute multiple copies of these materials on LAN or WAN platforms including, without limitation, Lotus Notes or intranet. 

22.Electronic Directory Assistance Materials  
 
These materials may not be used for direct marketing or direct mail purposes, including, without limitation, development of direct marketing lists, 
appending to direct marketing files or use of the data in development of any outbound marketing campaign/program. 

23.EMBASE  
 
You may not syndicate or download the materials to an Intranet. You may not make derivative products of the materials. 

24.ESRI Mapping 
 
Environmental Systems Research Institute, Inc. and/or its licensors (collectively "ESRI") own the software, data, and documentation used to 
deliver the maps accessed through the ESRI Mapping feature. ESRI retains all right, title, and interest in and to the software, data, and 
documentation used to deliver the maps accessed through the ESRI Mapping feature. You shall not reproduce, copy, reverse-engineer, create 
derivative works of, or in any manner violate or attempt to impair the intellectual property rights of ESRI in the software, data, and 
documentation used to deliver the maps accessed through the ESRI Mapping feature. 

25.Experian Information Solutions, Inc. Databases  
 
Vehicle Registration Data: 
 
You are prohibited from using vehicle registration data from Experian for any of the following purposes: 

1.  Recall/Advisory Activities: Using the materials to identify owners' names and addresses of specific vehicles (typically all owners linked to a 
range of VIN numbers) for the purpose of notifying them of a product recall or safety advisory issued by an auto manufacturer, supplier or 
agent. 

2.  Warranty Activities: Using the materials to identify specific records (e.g. odometer readings, transfer of ownership) associated with a VIN 
number to identify whether or not a vehicle is still under warranty and providing this determination to, or in connection with motor vehicle 
manufacturers, independent warranty or service contract providers. 
 
3.  Customer Surveys: Using the materials to identify owners of a specific make, model and/or category of vehicle(s) for the purpose of 
conducting primary consumer research (e.g. telephone interviews, mail surveys) to determine consumer automobile preferences and/or vehicle 
purchasing trends. 
 
4.  Vehicle Statistics: Using the materials to compile periodic new and/or used vehicle statistics (e.g. recent sales, vehicles in operation) by 
geography, vehicle classification, dealer, lender, and/or make/model for the purpose of automobile market share reporting for manufacturers 
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and dealers, indirect lending market share reporting for automotive lenders, retail site planning, promoting automotive brands or dealerships to 
consumers, and/or dispute resolution between retailers and manufacturers. 
 
5.  Share of Garage Analysis: Using the materials to determine the current vehicles owned by an individual, household or group for the 
purposes of market research or direct marketing, or determining vehicle purchasing patterns over time (e.g. frequency of purchases, loyalty to 
specific brands). 
 
6.  Vehicle Ownership Profiles/Modeling: Using the materials to build direct marketing models for the purpose of promoting vehicles and auto 
financing products to consumers. 
 
7.  Vehicle History Reports: Augmenting the materials with accident data, odometer readings, emission readings or state issued vehicle brand 
data for of purpose of developing a 'Vehicle History Report' competing against AutoCheck and CARFAX by providing vehicle valuations to 
potential buyers, sellers, dealers, Original Equipment Manufacturers, auction houses or financers of automobiles, but expressly excluding any 
VIN reports to insurers for underwriting purposes. This in no way limits your ability to use the materials to verify the vehicle(s) owned by a 
consumer or business or to assess the value of vehicles during the process of underwriting, policy auditing, adjusting, examining or settling of a 
property claim. 
 
8.  Fleet Marketing: Using the materials for the purpose of direct marketing to identify and target businesses who own vehicle fleets. 

All Experian Materials: 
 
Furthermore, the materials from Experian: 

(a) are not guaranteed and neither LexisNexis, Experian nor their sources will be liable to you for any loss or damage based on any errors or 
omissions therefrom; 

(b) are subject to the following exclusion of warranty. LEXISNEXIS, EXPERIAN AND THEIR SOURCES DO NOT GUARANTEE OR 
WARRANT THE ACCURACY, COMPLETENESS, CURRENTNESS, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF 
THE SERVICES, DATA OR THE MEDIA ON WHICH THE DATA IS PROVIDED AND SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR 
INJURY ARISING OUT OF ORCAUSED IN WHOLE OR IN PART BY THE ACTS OR OMISSIONS OF LEXISNEXIS, EXPERIAN OR THEIR 
SOURCES, WHETHER NEGLIGENT OR OTHERWISE, IN PROCURING, COMPILING, COLLECTING, INTERPRETING, REPORTING, 
COMMUNICATING OR DELIVERING THE DATA OR SERVICES. IN NO EVENT SHALL LEXISNEXIS, EXPERIAN OR THEIR SOURCES BE 
LIABLE TO YOU OR ANY THIRD PARTY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES (INCLUDING 
BUT NOT LIMITED TO DAMAGES TO BUSINESS REPUTATION, LOST BUSINESS OR LOST PROFITS), WHETHER FORESEEABLE OR 
NOT AND HOWEVER CAUSED, EVEN IF LEXISNEXIS, EXPERIAN OR THEIR SOURCES ARE ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. THIS PARAGRAPH STATES LEXISNEXIS', EXPERIAN'S AND THEIR SOURCES' ENTIRE LIABILITY AND YOUR SOLE 
REMEDY IN CONNECTION WITH THE PROVISION OF THE DATA AND SERVICES. 
 
(c) IF, NOTWITHSTANDING THE PRIOR PARAGRAPH, LIABILITY CAN BE IMPOSED ON LEXISNEXIS, EXPERIAN OR THEIR SOURCES, 
THEN YOU AGREE THAT THE AGGREGATE LIABILITY FOR ANY OR ALL LOSSES OR INJURIES TO CUSTOMER ARISING OUT OF ANY 
ACTS OR OMISSIONS OF LEXISNEXIS, EXPERIAN OR THEIR SOURCES IN CONNECTION WITH ANYTHING TO BE DONE OR 
FURNISHED UNDER THE AGREEMENT, REGARDLESS OF THE CAUSE OR THE LOSS OR INJURY (INCLUDING NEGLIGENCE) AND 
REGARDLESS OF THE NATURE OF THE LEGAL OR EQUITABLE RIGHT CLAIMED TO HAVE BEEN VIOLATED, SHALL NEVER EXCEED 
THE AMOUNT PAID TO LEXISNEXIS FOR THE DATA FURNISHED AND YOU COVENANT AND PROMISE THAT YOU WILL NOT SUE 
LEXISNEXIS, EXPERIAN OR THEIR SOURCES FOR AN AMOUNT GREATER THAT SUCH SUM AND THAT YOU WILL NOT SEEK 
PUNITIVE DAMAGES IN ANY SUIT AGAINST LEXISNEXIS, EXPERIAN OR THEIR SOURCES. 

26.First American CoreLogic, Inc. ("FACL") Property Data 
 
You may not use the FACL Materials for direct marketing purposes (including but not limited to list rentals, whether as a section or as a match 
and append) or for any other direct marketing application. 
 
You may not use any portion of the FACL Materials to create, replace, supplement or enhance any title, legal, vesting, ownership or 
encumbrance report. You may not use FACL Materials in conjunction with prior written approval from FACL. You are prohibited from using the 
FACL Materials to develop any models, scores, or analytics including any methodology that would seek to value, trend, appraise, insure, 
encumber, un-encumber or otherwise evaluate real property assets in any manner. 
 
You may not commingle, mix or combine the FACL Materials with real estate information that you obtain from other sources. 
You may not disclose or share with any third party counts, layouts or statistical metrics relating to the FACL Materials. 
 
The FACL Materials shall not be used (i) as a factor in establishing an individual's eligibility for credit or insurance, (ii) in connection with 
underwriting individual insurance, (iii) in evaluating an individual for employment purposes, (iv) in connection with a determination of an 
individual's eligibility for a license or other benefit granted by a governmental authority, (v) in connection with any permissible purpose as 
defined by the Fair Credit Reporting Act (15 U.S.C. Sections 1681 et seq.), or (vi) in any other manner that would cause such use of the Service 
to be construed as a consumer report by any authority having jurisdiction over any of the parties. The FACL Materials shall not be used in 
connection with alternative insurance underwriting approaches or products without first obtaining written permission. Further, the FACL 
Materials may not be used to develop any models, scores, or analytics including any methodology that would seek to value, trend, appraise, 
insure, encumber, un-encumber or otherwise evaluate real property assets in any manner. 
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27.Frankfort Publishing Co. (The State Journal) 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

28.Frankfurter Allgemeine Zeitung GmbH Materials (Frankfurter Allgemeine Zeitung; Frankfurter Allgemeine Sonntagszeitung; Rhein-Main-
Zeitung) 
 
Frankfurter Allegemeine Zeitung GmbH ("FAZ") does not guarantee or warrant these materials in any way. FAZ shall not be liable to you for any 
loss or injury arising out of or caused, in whole or in part, by negligent acts or omissions of FAZ in preparing or delivering these materials 
through the Online Services or in doing anything related thereto. FAZ shall not be liable for consequential damages, even if advised of the 
possibility of such damages. If, notwithstanding the foregoing, FAZ is held to be liable to you, the amount of such liability shall not exceed 
$10,000 (USD). 

29.Gale Research Inc. Databases 
 
No part of these databases may be transmitted without the written permission of Gale Research Inc. ("Gale"). Any portion of this database 
which is downloaded from the Online Services and stored in machine readable form may be retained only for a temporary period of time. Use in 
electronic databases or for mailing lists is prohibited. GALE AND ITS INFORMATION PROVIDERS MAKE NO REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. IN NO EVENT WILL GALE OR ITS INFORMATION PROVIDERS BE LIABLE FOR INDIRECT OR CONSEQUENTIAL DAMAGES 
FROM USE OF THESE DATABASES. 

30.Het Financieele Dagblad B.V. Materials 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

31.ICC Databases 
 
You may use the ICC Databases for research purposes only, and may not publish, reproduce, reprint, broadcast or otherwise make available or 
sell any material contained in the Databases whether in hardcopy, electronically transmitted or any other form, and whether for commercial, 
educational or other purpose, other than its own internal purposes. 
 
ICC uses its best endeavors to ensure that its Databases contain fair representation or interpretation of the original material from which the 
Databases were drawn, but ICC Information Limited and Key Note Limited shall not for any reason whatsoever be held responsible for any 
damage, loss, cost, claim or expense incurred by you as a result of its use or reliance upon, or misinterpretation of, any material contained in 
the Databases. 

32.IDD Information Services Database 
 
Database copyrighted by IDD Information Services, Inc. (IDD). The IDD database is provided for use only within your organization. Information 
or materials electronically retrieved and/or printed from the database may not be duplicated or redistributed in any form without the prior written 
permission of IDD. Information included in the database is obtained from sources considered reliable, but there is no guarantee with respect to 
the accuracy or completeness of the database or any information contained therein. You are responsible for implementing sufficient procedures 
and checkpoints to satisfy your requirements to make the final judgment and evaluation as to the usefulness in your own environment. IDD 
MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. In no event shall IDD have any liability for lost profits or incidental or consequential damages. 

33.Index to Legal Periodicals 
 
The H. W. Wilson Company and the Index to Legal Periodicals make NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING AS TO 
FITNESS FOR PARTICULAR PURPOSES, AND WILL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES OR LOST 
PROFITS OR OTHER CLAIMS AND DEMANDS ARISING OUT OF THE INDEX TO LEGAL PERIODICALS OR ITS USE. 
 
Any portion of the Index to Legal Periodicals which is downloaded from the Services and stored in machine readable form may be retained only 
for a temporary period of time. 

34.INVESTEXT® Database 
 
The research reports contained in the INVESTEXT Database have been prepared by various firms and services and are individually protected 
by copyright. 
 
The Investext Group and the various research firms whose research is found in the INVESTEXT Database make no representations as to the 
accuracy or completeness of the information provided. Further, you are advised that the electronic conversion and transmission of textual and 
numeric data may cause errors and/or omissions that are beyond the control of The Investext Group. You should also note that there is a delay 
between preparation of the research reports and their inclusion in the INVESTEXT Database, and the reports may therefore not be up to date. 
For these reasons the reports contained in the INVESTEXT Database are provided for archival research purposes only and not for investment 
or any other purposes. 
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You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

35.Le Figaro 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

36.London Stock Exchange Plc (Dow Jones UK Disclosure Wire) 
 
Limitation of Liability  
 
DOW JONES AND ITS SUBSIDIARIES, AFFILIATES, SHAREHOLDERS, DIRECTORS, OFFICERS, EMPLOYEES AND LICENSORS ("THE 
DOW JONES PARTIES") WILL NOT BE LIABLE (JOINTLY OR SEVERALLY) TO YOU, OR ANY THIRD PARTY, FOR INDIRECT, 
CONSEQUENTIAL, SPECIAL, INCIDENTAL, PUNITIVE, OR EXEMPLARY DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS (DIRECT OF INDIRECT), LOSS OF ANTICIPATED SAVINGS (DIRECT OR INDIRECT) AND LOST REVENUES (COLLECTIVELY, 
THE "EXCLUDED DAMAGES") HOWSOEVER ARISING, WHETHER OR NOT CHARACTERIZED IN NEGLIGENCE, TORT, CONTRACT, OR 
OTHER THEORY OF LIABILITY, EVEN IF ANY OF THE DOW JONES PARTIES HAVE BEEN ADVISED OF THE POSSIBILITY OF OR 
COULD HAVE FORSEEN ANY OF THE EXCLUDED DAMAGES. EXCEPT AS PROVIDED HEREIN IN NO EVENT WILL THE LIABILITY OF 
THE DOW JONES PARTIES ARISING OUT OF ANY CLAIM RELATED TO THIS AGREEMENT OR THE SUBJECT MATTER HEREOF 
EXCEED THE AGGREGATE AMOUNT PAID BY YOU HEREUNDER IN THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE 
EVENT GIVING RISE TO SUCH CLAIM. WHERE REQUIRED BY APPLICABLE LAW, NOTHING IN THIS AGREEMENT WILL BE 
EFFECTIVE TO LIMIT OR RESTRICT THE LIABILITY OF THE DOW JONES PARTIES FOR DEATH OR PERSONAL INJURY RESULTING 
DIRECTLY FROM USE OF THE DOW JONES CONTENT, CAUSED IN WHOLE OR PART BY THE NEGLIGENCE OR CONTINGENCIES 
BEYOND THE CONTROL OF THE DOW JONES PARTIES IN PROCURING, COMPILING, INTERPRETING, REPORTING OR DELIVERING 
THE DOW JONES CONTENT. IF ANY APPLICABLE AUTHORITY HOLDS ANY PORTION OF THIS SECTION TO BE UNENFORCEABLE, 
THEN THE DOW JONES PARTIES' LIABILITY WILL BE LIMITED TO THE FULLEST POSSIBLE EXTENT PERMITTED BY APPLICABLE 
LAW. 
 
Disclaimer  
 
THE DOW JONES CONTENT, THE CONTENTS THEREIN, AND ANY ACCOMPANYING DOCUMENTATION ARE PROVIDED ON AN "AS 
IS" "AS AVAILABLE" BASIS. DOW JONES DOES NOT MAKE ANY AND HEREBY DISCLAIMS ANY REPFESENTATIONS, 
ENDORESEMENTS, GUARANTEES, OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR TITLE. 

37.MacMillan Publishers Ltd. Materials 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

38.McGill Law Journal 
 
McGill Law Journal ("MLJ") reserves all rights, including copyright, in relation to materials provided by it. MLJ's materials are supplied to 
subscribers solely for their use. Retransmission, dissemination or publication other than in accordance with the General Terms and Conditions, 
whether in print, electronic or other means, is expressly forbidden without written authorization from MLJ. 

39.The McGraw Hill Companies, Inc. ("M-H") Materials 
 
The above Materials are valuable intellectual property exclusively owned by M-H and provided for your internal use. No proprietary rights are 
transferred to you in the Materials or in any information therein. While you may utilize limited excerpts from the Materials in the ordinary course 
of business provided a credit to M-H is included, you may not externally redistribute or disseminate the Materials in any manner which 
competes with or substitutes for distribution by M-H. Except as may be expressly permitted by LexisNexis in its agreement with you, you may 
not: (i) republish, broadcast or distribute the Materials over any internal network, or (ii) reproduce information contained in the Materials, except 
that individual end-users may make a single printout of limited portions of the Materials on an ad hoc basis for personal use, provided they do 
not constitute a substantial portion of any issue of any title/publication included in the Materials. You may not store the Materials in machine-
readable form for more than 90 days and may only download excerpts on an ad hoc (not a systematic) basis. You shall reproduce M-H's 
copyright notice on any downloaded Materials. In the event of misappropriation or misuse of the Materials M-H shall be entitled to obtain 
injunctive relief. 
 
You are prohibited from using the Materials for subsequent commercial purposes such as resale or preparing databases of such material. 
 
NEITHER M-H NOR ITS SOURCES MAKE ANY WARRANTY, EXPRESS OR IMPLIED, AS TO ACCURACY, ADEQUACY, OR 
COMPLETENESS OF INFORMATION CONTAINED IN THE MATERIALS, WHICH ARE PROVIDED "AS-IS", WITHOUT WARRANTY AS TO 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE, OR RESULTS. NEITHER M-H NOR ANY SOURCES SHALL BE 
LIABLE FOR ANY ERRORS OR OMISSIONS NOR SHALL THEY BE LIABLE FOR ANY DAMAGES, WHETHER DIRECT OR INDIRECT, 
SPECIAL OR CONSEQUENTIAL, INCLUDING LOSS OF PROFITS, EVEN IF ADVISED OF THE POSSIBILITY. IN NO EVENT SHALL THE 
CUMULATIVE LIABILITY OF M-H FOR ALL ACTIONS EXCEED THE AVERAGE MONTHLY FEE PAID BY SUBSCRIBER FOR ACCESS TO 
THE MATERIALS. 
 
The foregoing terms shall survive any termination of your right of access to the Materials. 
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40.Medline® Database 
 
National Library of Medicine ("NLM") represents that the materials provided in the Medline Database were formulated with a reasonable 
standard of care. Except for this representation, NLM MAKES NO REPRESENTATION OR WARRANTIES, EXPRESSED OR IMPLIED. THIS 
INCLUDES, BUT IS NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
AND NLM SPECIFICALLY DISCLAIMS ALL SUCH WARRANTIES AND REPRESENTATIONS. 
 
You may download NLM-produced citations and reuse these records within your organization or institution. NLM suggests that organizations 
limit the number of records to 1,000 per month. Since NLM makes corrections and enhancements to and performs maintenance on these 
records at least annually, you should plan to replace or correct the records once a year to ensure that they are still correct and searchable as a 
group. 
 
NLM databases are produced by a U.S. government agency and as such the contents are not covered by copyright domestically. They may be 
copyrighted outside the U.S. Some NLM produced data is from copyrighted publications of the respective copyright claimants. Users of the 
NLM databases are solely responsible for compliance with any copyright restrictions and are referred to the publication data appearing in the 
bibliographic citations, as well as to the copyright notices appearing in the original publications, all of which are incorporated by reference. 
Users should consult legal counsel before using NLM-produced records to be certain that their plans are in compliance with appropriate laws. 
 
All records must be identified as being derived from NLM databases. 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

41.Micromedex, Inc.  
 
The information contained in the Micromedex products is intended as an educational aid only. It is not intended as medical advice for individual 
conditions or treatment. It is not a substitute for a medical exam, nor does it replace the need for services provided by medical professionals. 
Talk to your doctor, nurse or pharmacist before taking any prescription or over the counter drugs (including any herbal medicines or 
supplements) or following any treatment or regimen. Only your doctor, nurse or pharmacist can provide you with advice on what is safe and 
effective for you. 
 
The use of the Micromedex is at your sole risk. These products are provided "AS IS" and "as available" for use, without warranties of any kind, 
either express or implied. Micromedex makes no representation or warranty as to the accuracy, reliability, timeliness, usefulness or 
completeness of any of the information contained in the products. Additionally, MICROMEDEX MAKES NO REPRESENTATION OR 
WARRANTIES AS TO THE OPINIONS OR OTHER SERVICE OR DATA YOU MAY ACCESS, DOWNLOAD OR USE AS A RESULT OF USE 
OF THE MICROMEDEX PRODUCTS. ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE OR USE ARE HEREBY EXCLUDED. Micromedex does not assume any responsibility or risk for your use of the Micromedex 
products. 

42.National Data Registry, Inc.  
 
The information contained in the materials provided by National Data Registry, Inc. may be used solely for legal and investigative/research 
purposes by legitimate businesses. Copies of the records provided through LexisNexis are for informational purposes only; official/certified 
copies may be obtained from the applicable public repository. 

43.News International Associated Services Limited Materials (Times Newspapers Limited, News Group Newspapers, TSL Education Limited)  
 
You and your authorized users may not, without the prior written permission of LexisNexis, host or store portions of The Times, The Sunday 
Times, The Sun, News of the World, The Times Educational Supplement or The Times Higher Educational Supplement (which are accessed 
through the LexisNexis Services) on your Intranet in any library or archive of information intended to be accessed by another party. 

44.Newsweek Magazine  
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

45.New York Department of State Corporation/Limited Partnership Records 
 
TO THE EXTENT THAT ANY OF THE INFORMATION, MATERIAL OR DATA OBTAINED FROM LEXISNEXIS, A DIVISION OF REED 
ELSEVIER INC., IS DERIVED FROM THE NEW YORK STATE, DEPARTMENT OF STATE, DIVISION OF CORPORATIONS AND STATE 
RECORDS: 

(a) ANY SUCH INFORMATION, MATERIAL OR DATA IS NOT AN OFFICIAL RECORD OF THE DEPARTMENT OF STATE OR OF THE 
STATE OF NEW YORK; 

(b) LEXISNEXIS, A DIVISION OF REED ELSEVIER INC., HEREBY REPRESENTS AND ACKNOWLEDGES THAT IT IS NOT AN EMPLOYEE 
OR AGENT, FOR ANY MATTER WHATSOEVER, OF THE DEPARTMENT OF STATE OR THE STATE OF NEW YORK; 
 
(c) THE DEPARTMENT AND THE STATE OF NEW YORK MAKE NO WARRANTIES, GUARANTEES OR REPRESENTATIONS OF ANY 
KIND, WHETHER EXPRESS OR IMPLIED, OR ARISING BY CUSTOM OR TRADE USAGE AS TO ANY MATTER WHATSOEVER, 
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WITHOUT LIMITATION, AND SPECIFICALLY MAKE NO IMPLED WARRANTY OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR 
PURPOSE OR USE, INCLUDING BUT NOT LIMITED TO ADEQUACY, ACCURACY, CORRECTNESS, COMPLETENESS, CURRENTNESS, 
RELIABILITY OR CONFORMITY TO ANY REPRESENTATION, DESCRIPTION, SAMPLE OR MODEL; 
 
(d) NEITHER THE DEPARTMENT, THE STATE OF NEW YORK NOR ITS OFFICERS OR EMPLOYEES SHALL BE RESPONSIBLE FOR 
ANY LOSS OR DAMAGE CAUSED BY THE USE OF THE INFORMATION, MATERIAL OR DATA. 

46.New York State Unified Court System Materials  
 
The New York State Unified Court System ("UCS") does not warrant the comprehensiveness, completeness, accuracy or adequacy for any 
particular use or purpose of the information contained in its databases and expressly disclaims all other warranties, express or implied, as to 
any matter whatsoever. Neither the UCS, its courts, court related agencies or its officers or employees shall be responsible for any loss or 
damage caused by the use of the information contained in any of its databases. 

47.New York Times  
 
You may not publish, broadcast, sell or otherwise redistribute (other than for internal institutional use) these materials for commercial purposes. 
You may not store materials retrieved from The New York Times in a machine-readable form for more than 90 days. 

48.PDQ Database  
 
NATIONAL CANCER INSTITUTE ("NCI") represents that the PDQ Database was formulated with a reasonable standard of care. EXCEPT 
FOR THE FOREGOING, NCI MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THE PDQ DATABASE. 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

49.Rogers Publishing Limited Materials  
 
The materials identified above are and shall remain valuable intellectual property exclusively owned by Rogers Publishing Limited ("RP"). No 
proprietary rights are being transferred to users in such materials or in any of the information contained therein. Misappropriation or misuse of 
such materials may cause serious damage to RP and, in such event, money damages may not constitute sufficient compensation to RP. 
 
Neither RP nor any of its affiliates make any warranties, express or implied, as to the accuracy, adequacy or completeness of any of the 
information contained in the materials identified above. All such materials are provided to users on an "as-is" basis, without any warranties as to 
merchantability or fitness for a particular purpose or use or with respect to results which may be obtained from the use of such materials. 
Neither RP nor its affiliates shall have any responsibility or liability for any errors or omissions nor shall they be liable for any damages, whether 
direct or indirect, special or consequential, including loss of profits, even if they have been advised of the possibility of such damages. In no 
event shall the liability of RP or any of its affiliates pursuant to any cause of action, whether in contract, tort, or otherwise, exceed the fee paid 
by a user for access to such materials in the month in which such cause of action is alleged to have arisen. Furthermore, neither RP nor any of 
its affiliates shall have any responsibility or liability for delays or failures due to circumstances beyond their control. 

50.RUSSICA DiaLine  
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. You may only retain insubstantial 
portions of these materials in machine-readable form for a temporary period of time. 
 
Information in RUSSICA DiaLine is provided by RUSSICA-Izvestia Information, Inc. ("RUSSICA") and is derived from sources which RUSSICA 
considers to be sufficiently reliable to justify inclusion. RUSSICA MAKES NO WARRANTIES, EXPRESS OR IMPLIED, RELATING TO 
INFORMATION IN RUSSICA DIALINE, INCLUDING WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE OR REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THE INFORMATION. THE 
ENTIRE RISK OF USING THE INFORMATION IN RUSSICA DIALINE LIES WITH THE USER. RUSSICA shall not be liable in any way to you 
or any third party who may use the information in or from RUSSICA DiaLine or to any other person whatsoever for any damages arising in any 
way out of delays, inaccuracies, errors or omissions in RUSSICA DiaLine or information therein. 
 
UNDER NO CIRCUMSTANCES WILL RUSSICA BE LIABLE TO USERS FOR ANY DAMAGES FOR ANY REASON WHATSOEVER, 
WHETHER CONSEQUENTIAL, DIRECT, INDIRECT OR INCIDENTAL, INCLUDING WITHOUT LIMITATION, LOST PROFITS, LOSS OF 
USE, EVEN IF RUSSICA HAS BEEN APPRISED OF THE LIKELIHOOD OF SUCH DAMAGES OCCURRING 

51.SourceMedia, Inc. Materials (Mergers & Acquisitions Report, Investment Dealers' Digest, Bank Loan Report, Going Public:The IPO 
Reporter, Private Equity Week, and Private Placement Letter)  
 
The following materials are copyrighted by SourceMedia, Inc. ("SourceMedia"): Mergers & Acquisitions Report, Investment Dealers' Digest, 
Bank Loan Report, Going Public: The IPO Reporter, Private Equity Week, and Private Placement Letter. The publications are provided for use 
only within your organization. Information or materials electronically retrieved and/or printed from these materials may not be duplicated or 
redistributed in any form without the prior written permission of SourceMedia. Information included in the publications is obtained from sources 
considered reliable, but there is no guarantee with respect to the accuracy or completeness of the publications or of any information contained 
therein. You are responsible for implementing sufficient procedures and checkpoints to satisfy your requirements to make the final judgment 
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and evaluation as to the usefulness in your own environment of the publications or of any information contained therein. SOURCEMEDIA 
MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. In no event shall SourceMedia have any liability for lost profits or incidental or consequential damages. 
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

52.Standard & Poor's Materials (All Standard & Poor's materials)  
 
The Standard & Poor's materials are and shall remain valuable intellectual property exclusively owned by The McGraw Hill Companies, Inc. ("M 
H"). No proprietary rights are being transferred to you in such materials or in any of the information contained therein. Misappropriation or 
misuse of such materials may cause serious damage to M H and, in such event, money damages may not constitute sufficient compensation to 
M H. 
 
NEITHER M H, STANDARD & POOR'S, A DIVISION OF M H ("S&P"), NOR ANY OF THEIR AFFILIATES MAKE ANY WARRANTIES, 
EXPRESS OR IMPLIED, AS TO THE ACCURACY, ADEQUACY OR COMPLETENESS OF ANY OF THE INFORMATION CONTAINED IN 
THE MATERIALS IDENTIFIED ABOVE. ALL SUCH MATERIALS ARE PROVIDED TO SUBSCRIBER ON AN "AS IS" BASIS, WITHOUT ANY 
WARRANTIES AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE NOR WITH RESPECT TO RESULTS 
WHICH MAY BE OBTAINED FROM THE USE OF SUCH MATERIALS. NEITHER M H, S&P, NOR THEIR AFFILIATES SHALL HAVE ANY 
RESPONSIBILITY OR LIABILITY FOR ANY ERRORS OR OMISSIONS NOR SHALL THEY BE LIABLE FOR ANY DAMAGES, WHETHER 
DIRECT OR INDIRECT, SPECIAL OR CONSEQUENTIAL, INCLUDING LOSS OF PROFITS, EVEN IF THEY HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL THE LIABILITY OF M H, S&P, OR ANY OF THEIR AFFILIATES PURSUANT TO 
ANY CAUSE OF ACTION, WHETHER IN CONTRACT, TORT, OR OTHERWISE, EXCEED THE FEE PAID BY YOU FOR ACCESS TO SUCH 
MATERIALS IN THE MONTH IN WHICH SUCH CAUSE OF ACTION IS ALLEGED TO HAVE ARISEN. FURTHERMORE, NEITHER M H NOR 
S&P NOR ANY OF THEIR AFFILIATES SHALL HAVE ANY RESPONSIBILITY OR LIABILITY FOR DELAYS OR FAILURES DUE TO 
CIRCUMSTANCES BEYOND THEIR CONTROL. 
 
The foregoing terms and conditions shall survive any termination of your right of access to the materials identified above. 

53.Standard & Poor's Materials (Standard & Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & Poor's Monthly 
Industry Review materials only)  
 
You are not authorized or permitted to furnish the Standard & Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & 
Poor's Monthly Industry Review to any person or firm for reuse or retransmission without prior written approval of Standard & Poor's. You may, 
on an ad-hoc, incidental basis make Standard & Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & Poor's Monthly 
Industry Review available in hard copy print form directly to your customers and potential customers, subject to the following: (1) Standard & 
Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & Poor's Monthly Industry Review may not be photocopied; (2) 
Standard & Poor's Corporate Profiles, Standard & Poor's Industry Surveys, and Standard & Poor's Monthly Industry Review shall be distributed 
to your customers and potential customers on a no-charge basis only; (3) only the most current version of Standard & Poor's Corporate 
Profiles, Standard & Poor's Industry Surveys, and (4) Standard & Poor's Monthly Industry Review then available to you through the LexisNexis 
services may be made available. 
 
The foregoing terms and conditions shall survive any termination of your right of access to the materials identified above. 

54.SunGard Reference Data Solutions Inc. Materials (including Tradeline® Securities Database)  
 
All information provided by SunGard Reference Data Solutions Inc. and its licensors ("Information") is the property of the respective owners. 
Except for viewing by you for personal, internal use as expressly authorized by the respective owners, the Information may not be reproduced, 
modified, transmitted, or distributed without such owner's prior written consent. No changes or deletions may be made to any attribution, 
trademark, legend or proprietary rights notice associated with the Information. You acknowledge that the Information is intended for use as an 
aid to institutional investors, registered brokers or professionals of similar sophistication in making informed judgments concerning securities. 
You accept responsibility for, and acknowledge that you exercise your own independent judgment in, its selection of the Information, your 
selection of the use or intended use of such, and any results obtained. Nothing contained herein shall be deemed to be a waiver of any rights 
existing under applicable law for the protection of investors. SUNGARD REFERENCE DATA SOLUTIONS INC. AND ITS LICENSORS 
PROVIDE THE INFORMATION "AS IS", WITHOUT ANY WARRANTIES, EXPRESS OR IMPLIED OR ARISING UNDER CUSTOM OR 
USAGE OR TRADE OR BY OPERATION OF LAW. SUNGARD REFERENCE DATA SOLUTIONS INC. AND ITS LICENSORS DO NOT 
WARRANT THE ACCURACY, TIMELINESS, COMPLETENESS, ADEQUACY, MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OF THE INFORMATION OR PROVIDE A WARRANTY AGAINST NONINFRINGEMENT AND NEITHER SUNGARD REFERENCE 
DATA SOLUTIONS INC. NOR ITS LICENSORS SHALL BE LIABLE TO YOU OR TO ANY THIRD PARTY WITH RESPECT TO ANY ACTUAL 
OR ALLEGED INACCURACY, UNTIMELINESS, INCOMPLETENESS, INADEQUACY, UNMERCHANTABILITY OR UNFITNESS ARISING 
FROM USE OF THE INFORMATION. FT Interactive Data is a third party supplier of data to SunGard Reference Data Solutions Inc. 

55.Tax Analysts' Databases  
 
"Tax Analysts' materials are made available to assist members of the bar, accountants, and members of the public, but not to provide legal 
advice to any person. Although Tax Analysts believes that the information in the Licensed Materials is accurate, necessarily each user must 
exercise professional judgment or involve a professional to provide such judgment when using these materials and take responsibility for their 
use. Tax Analysts does not make, and no user receives, any warranty with respect to them, AND PARTICULARLY NO WARRANTY OF 
FITNESS FOR A PARTICULAR PURPOSE AND NO WARRANTY OF MERCHANTABILITY. NO EMPLOYEE OR AGENT OF TAX 
ANALYSTS IS AUTHORIZED TO PROVIDE, AND THE USER MAY NOT RELY ON, ANY REPRESENTATIONS OR WARRANTIES, 
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WHETHER ORAL OR WRITTEN, WITH RESPECT TO THE LICENSED MATERIALS BEYOND THOSE CONTAINED IN THIS PARAGRAPH. 
Tax Analysts will defend against good faith, reasonable claims that use of the Licensed Materials infringes the copyright or other rights of any 
person." 

56.Thomson Financial Securities Data (MarkIntel®)  
 
Use, duplication, or sale of this service, or data contained herein, except as described in the LexisNexisSubscription Agreement, is strictly 
prohibited. 
 
The information available through the MarkIntel database (the "Service") is protected by copyright and is subject to the terms of usage 
contained in the User Agreement. The information is provided for the internal use of the subscriber and may not be duplicated or redistributed in 
hard copy, machine-readable, or any other form without written authorization from The Investext Group. Reports provided by Moody's Investors 
Service, as well as many other research reports and information are subject to usage restrictions and other terms and conditions which are 
available through The Investext Group, 22 Pittsburgh Street, Boston, MA 02210, and are incorporated herein by reference. By accessing the 
Service, the subscriber acknowledges that it agrees to abide by them. 
 
The Investext Group and the various data contributors whose material is available through the Service make no representation or warranty, 
expressed or implied, as to the timeliness, accuracy or completeness of the information provided, including warranties of merchantability or 
fitness for a particular purpose. Electronic conversion and transmission of textual and numeric data may cause errors and/or omissions in the 
information provided. Furthermore, the information may not be up-to-date due to a delay between the preparation of data and its inclusion on 
the Service. For these reasons, the reports contained on the Service are provided for research purposes only and not for investment or any 
other purposes. The Investext Group is not in the business of providing investment advice and shall have no liability whatsoever for any 
investment decision or the results of any investment made by a user of the Service. 

57.Uniform Commercial Code Filing Records  
 
Uniform commercial code filing records are provided for informational purposes only. Accuracy and completeness of these materials are not 
warranted. Verification of these materials can be obtained through the appropriate public offices. 

58.VISTA Environmental Information Database  
 
VISTA DOES NOT WARRANT THE ACCURACY, TIMELINESS, MERCHANTABILITY, COMPLETENESS, OR USEFULNESS OF ANY OF 
THE INFORMATION PROVIDED. IN NO EVENT SHALL VISTA, ITS OFFICERS, EMPLOYEES OR AGENTS, OR EITHER, BE LIABLE FOR 
ANY LOSSES OR OTHER CONSEQUENTIAL, INCIDENTAL, EXEMPLARY OR SPECIAL DAMAGES RELATING IN WHOLE OR PART TO 
THE USE OF VISTA INFORMATION. 

59.VNU eMedia, Inc. Materials  
 
You may use the materials provided by VNU eMedia, Inc. ("VNU") only for internal, non-commercial purposes, and you may not publish, 
broadcast, sell or otherwise distribute those materials for any commercial or promotional purpose. You must obtain the written consent of VNU 
to reproduce, for commercial or promotional purposes, the materials provided by VNU by photocopying, electronic transmission or otherwise. 

60.Voxant, Inc. Materials  
 
(a) Fair Disclosure Wire Materials (Event Transcripts and Event Briefs) only: 

Voxant, Inc. and/or CCBN, Inc. reserve the right to make changes to documents, content, or other information in these materials without 
obligation to notify any person of such changes. 
 
In the conference calls upon which Event Transcripts and Event Briefs are based, companies may make projections or other forward-looking 
statements regarding a variety of items. Such forward-looking statements are based upon current expectations and involve risks and 
uncertainties. Actual results may differ materially from those stated in any forward-looking statement based on a number of important factors 
and risks, which are more specifically identified in the companies' most recent SEC filings. Although the companies may indicate and believe 
that the assumptions underlying the forward-looking statements are reasonable, any of the assumptions could prove inaccurate or incorrect 
and, therefore, there can be no assurance that the results contemplated in the forward-looking statements will be realized. 
 
THE INFORMATION CONTAINED IN EVENT TRANSCRIPTS IS A TEXTUAL REPRESENTATION OF THE APPLICABLE COMPANY'S 
CONFERENCE CALL AND WHILE EFFORTS ARE MADE TO PROVIDE AN ACCURATE TRANSCRIPTION, THERE MAY BE MATERIAL 
ERRORS, OMISSIONS, OR INACCURACIES IN THE REPORTING OF THE SUBSTANCE OF THE CONFERENCE CALLS. IN NO WAY DO 
VOXANT, INC. OR CCBN, INC. ASSUME ANY RESPONSIBILITY FOR ANY INVESTMENT OR OTHER DECISIONS MADE BASED UPON 
THE INFORMATION PROVIDED IN ANY EVENT TRANSCRIPT. USERS ARE ADVISED TO REVIEW THE APPLICABLE COMPANY 
CONFERENCE CALL ITSELF AND THE APPLICABLE COMPANY'S SEC FILINGS BEFORE MAKING ANY INVESTMENT OR OTHER 
DECISIONS. 
 
THE INFORMATION CONTAINED IN EVENT BRIEFS REFLECTS CCBN, INC.'S SUBJECTIVE CONDENSED PARAPHRASE OF THE 
APPLICABLE COMPANY'S CONFERENCE CALL AND THERE MAY BE MATERIAL ERRORS, OMISSIONS, OR INACCURACIES IN THE 
REPORTING OF THE SUBSTANCE OF THE CONFERENCE CALLS. IN NO WAY DO VOXANT, INC. OR CCBN, INC. ASSUME ANY 
REPONSIBILITY FOR ANY INVESTMENT OR OTHER DECISIONS MADE BASED UPON THE INFORMATION PROVIDED IN ANY EVENT 
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BRIEF. USERS ARE ADVISED TO REVIEW THE APPLICABLE COMPANY'S SEC FILINGS BEFORE MAKING ANY INVESTMENT OR 
OTHER DECISIONS. 
 
(b) Charlie Rose materials only: 

THE MATERIALS ARE PROVIDED ON AN "AS IS" BASIS. NEITHER VOXANT, INC. NOR CHARLIE ROSE INC. MAKES ANY WARRANTY 
OF ANY KIND CONCERNING THE ACCURACY OF THE MATERIALS OR THEIR FITNESS FOR ANY PARTICULAR PURPOSE. 
 
(c) All Materials: 

These materials are not legal transcripts for purposes of litigation. 

61.Washington Post  
 
You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

62.West Publishing Company Materials  
 
You may use materials provided by West Publishing Company for research purposes only, and may not publish, broadcast, sell or otherwise 
redistribute these materials for commercial purposes. 

63.Ziff Davis Media Inc. Materials  

You may not publish, broadcast, sell or otherwise redistribute these materials for commercial purposes. 

Attachment D – LexisNexis Exhibit C  
 

 
LexisNexis Screening Solutions Inc. Application & Agreement  

(Government Customers) 

  
LexisNexis Screening Solutions Inc. (“LN”) provides various FCRA products and services (the “LN Services”). The information submitted on this 

Application and Agreement will be used to determine the Customer’s (as defined in Part one below) eligibility for accessing the services. LN reserves 

the right to reject this Agreement without reason or for any reason whatsoever, without recourse against LN, or any of its employees, officers, directors, 

agents, affiliates, or other designees.  Additionally, Customer hereby authorizes LN to independently verify the information provided herein and perform 

research about the individuals identified herein.  
 

Each Application & Agreement must be accompanied by copies of the following required documents: 

One of the following active documents: 

OR 

Two of the three documents: 

 Articles of Incorporation or Articles of 

Organization 

 501 (c)(3) Certification (issued by the IRS or State 

Revenue Dept.) 

 Articles of Partnership 

 Professional License (required if your 

organization is professional regulated) 

 Business License 

 Federal or State Tax ID Certificate 

 Declarations Page from a Commercial 

Insurance Policy 

If Customer has been in business for less than one year, provide copies of two of the following documents in the name of the Customer at the address 

below:   

 Current utility bill (electric, gas, water, or phone within the last 90 days) 

 Current bank statement (within the last 90 days) 

 Proof of commercial insurance 

 Lease agreement or property ownership document 

SECTION A:  COMPANY INFORMATION (“Customer”) (P.O. Boxes and Mail drop Addresses Cannot be Used) 

Company Name        

Physical Address        

City        State                    Zip       

Telephone        Fax       Company Web Address       
 

IP Address        

PART 1 - CUSTOMER INFORMATION (This section must be filled out entirely) 
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IP Address Range From       To       
 

SECTION B:  CUSTOMER ADMINISTRATOR OR MAIN CONTACT INFORMATION 

Last Name       First Name       Middle Initial       

Title       Telephone       

Email Address       

*Computer IP Address       
 

* For credentialing purposes, each Customer Administrator must provide two (2) of the three (3) following pieces of identified information. 

1. First five (5) digits of your Social Security Number       

2. Full date of birth         

3. Complete home address       
 

ADDITIONAL CUSTOMER ADMINISTRATOR OR MAIN CONTACT INFORMATION (Optional) 

Last Name       First Name       Middle Initial       

Title       Telephone       

Email Address       

*Computer IP Address       
 

* For credentialing purposes, each Customer Administrator must provide two (2) of the three (3) following pieces of identified information. 

1. First five (5) digits of your Social Security Number       

2. Full date of birth        

3. Complete home address       

PART 2 - CREDENTIALING 
SECTION A:  CUSTOMER SECURITY CERTIFICATION 

Customer certifies that the Customer has not been the subject of any proceeding regarding any trust related matter including, but not limited to, fraud, 

counterfeiting, identity theft and the like, and that Customer has not been the subject of any civil, criminal or regulatory matter that would create an 

enhanced security risk to LN or its data, including but not limited to, any matter involving potential violations of the Gramm-Leach-Bliley Act (15 

U.S.C. § 6801 et seq.) and its implementing regulations (collectively, “GLBA”), the Driver’s Privacy Protection Act (18 U.S.C. § 2721 et seq.) and 

related state laws (the “DPPA”), the Fair Credit Reporting Act (15 U.S.C. § 1681 et seq.) the Fair Debt Collection Practices Act (FDCPA) (15 U.S.C. § 

1692-1692p) or similar legal or regulatory guidelines. If any such matter has occurred, Customer shall attach a signed statement, along with all relevant 

supporting documentation, providing all details of this matter prior to execution of this Agreement. 

 

SECTION B:  BUSINESS PROFILE (Customer must provide Business Documentation if applicable.)  

 Publicly Traded Company Ticker Symbol        Exchange        

          

 Private Corporation  Sole Proprietor*  Partnership*  LLC    State Of       

*Sole Proprietors and Partnerships – Additional Information Form Required 
      

Subsidiary      Yes   No Parent Company          No of Years in business       
      

No. of Employees            Federal Employer ID Number                             SIC Code        

 

Reseller  Yes  No 
 

SECTION C:  TYPE OF BUSINESS (select one) 

 Manufacturing  Service  Insurance  Financial  Media 

 Other       
 

SECTION D:  TYPE OF USER (select one) 

 Human Resources  Corporate Security  Other       
 

SECTION E:  PURPOSE OF USE (describe and select one) 

Describe        

 Credit  Employment    Licensing/Govt. Benefit  Other 
 

If LN Services are being used to fulfill vendor obligations, provide sponsoring company contact information. 

Physical Address       

City       State       Zip       

Name       Telephone       E-Mail       
 

SECTION F:  ACCESS (select all that apply) 

 Server (system to system)  Internet/PC  Fax  Phone 

 Other       
 

SECTION G:  LN SERVICES REQUESTED 

 MVR  Credit Reports/Social Security Number Info  Education or Employment Verifications 

 Esteem  Criminal Background Checks   



 127 

 

SECTION H:  VENDOR REFERENCE RELEASE (Please list at least one current Business to Business Vendor Reference for Credentialing.) 

Company Name:       Contact:       

Address:       

Phone:       Fax:       

Email:       Account Number (if applicable)       
 

Company Name:       Contact:       

Address:       

Phone:       Fax:       

Email:       Account Number (if applicable)       
 

SECTION I:  SITE VISIT INFORMATION 

Site visits may be required for any subscriber requesting access to regulated data and/or credit reports.  Site visits are conducted for LN by an approved 

third-party.   

Site Visit Contact:       Contact Phone:       

Contact Email:       
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PART 3 - BILLING INFORMATION 

SECTION A:  DIRECT BILLING INFORMATION  

By submitting this direct billing application, Customer certifies that the individual whose name appears below is authorized to apply for credit on behalf 

of the Customer named in this Agreement.  Customer certifies that the information provided relating to this credit application is true and complete. 

Customer hereby grants permission to LN to verify the credit information provided herein. 
 

BILLING CONTACT 

Last Name       First Name       Title       

Telephone       Email Address       

Billing Address       

City       State       Zip       
 

SECTION B:  ADDITIONAL BILLING INFORMATION 

Require a P.O. Number on Invoice?  No  Yes If Yes, provide P.O. Number       

Sales Tax Exempt   No  Yes If Yes, provide proof of exemption. 
 

PART 5 - PERMISSIBLE USE CERTIFICATIONS 

Subscriber is or may become a “User” of LN “Consumer Reports” as those terms are defined under the Fair Credit Reporting Act (15 U.S.C. Sec. 1681 

et seq.) (the “FCRA”), and as such certifies as follows: 

 

 1.  The nature of the business is:       
2.  User orders Consumer Reports from LN for the following purposes under the FCRA and as such reports will not be used for any other purpose: 

 Please check all that apply:  

  Employment (which includes hiring, promotion, reassignment, and retention decisions). 

  With the written instructions of the consumer for reasons other than an employment purpose.  If checked, please specify your intended use: 

      

3.  If you checked “employment” above, user further certifies that: 

 User will make a clear and conspicuous written disclosure to the consumer, prior to obtaining the report, in a document that consists solely 

of the disclosure, that a Consumer Report may be obtained. 

 User will obtain prior written authorization from the consumer and retain such authorization for a period of five (5) years. 

 The information obtained will not be used in violation of any Federal or state law, including any equal opportunity law or regulation. 

 If user intends to take any adverse action based in whole or in part on the Consumer Report, a copy of the report and a summary of the 

consumer's rights will be provided to the consumer prior to taking adverse action. If LN has agreed to mail adverse actions letters on User's 

behalf, and if User chooses to take any adverse action based in whole or in part on a Consumer Report, before taking such adverse action, 

LN will, on User’s behalf, comply with the notification requirements of 15 U.S.C. §1681b (b)(3)(A); provided, it shall be User’s sole 

responsibility to advise LN of any candidates/employees to whom such adverse action notification is to be provided.  LN will automatically 

mail a cover letter from User indicating that User intends to take adverse action based on the results of the investigation.  In addition, a 

copy of the Consumer Report and Consumer Rights Statement will be sent to those Candidates who do not satisfy User’s hiring criteria.  

Thereafter, LN, will, on User’s behalf, mail the notice required by 15 U.S.C. §1681m.  If any such notice is returned as undeliverable, LN 

will use commercially reasonable attempts to notify User that such letter has been returned.  

 

4.  User acknowledges that the FCRA imposes criminal penalties – including a fine, up to two years in prison, or both – against anyone who 

knowingly and willfully obtains information on a consumer from a consumer reporting agency under false pretenses, and other penalties for anyone 

who obtains such consumer information without a permissible purpose. 
 

See Notice to Users of Consumer Reports:  Obligations of Users Under the FCRA in Attachment A. 

This certification supersedes any pre-dated certifications. 
 

SECTION A:  GLBA PERMISSIBLE PURPOSE  

Some LN Services use and/or display nonpublic personal information that is governed by the privacy provisions of the Gramm-Leach-Bliley Act (15 

U.S.C. § 6801 et seq.) and its implementing regulations. Customer certifies it has the written consent of the consumer, and Customer further certifies 

it will use such information obtained from LN Services only for the purpose(s) to which such consumer has consented. 
 

SECTION B:  DPPA PERMISSIBLE USES  

Some LN Services use and/or display personal information, the use of which is governed by the Drivers Privacy Protection Act (18 U.S.C. § 2721 et 

seq.) and related state laws (collectively, “DPPA”).  Customer certifies it has the written consent of the consumer to which the information pertains 

and further certifies it will use such information obtained from LN Services only for the purpose(s) to which such consumer has consented.  The text 

of the DPPA may be found at http://uscode.house.gov/download/pls/18C123.txt.  

 

PART 6 - TERMS AND CONDITIONS 

1. SCOPE OF SERVICES. LN agrees to provide the LN Services described in Schedule A to this Agreement to Customer, subject to the terms 

and conditions herein and in the Contract.  This Agreement shall encompass any and all delivery methods for the LN Services.  

 

2. RESTRICTED LICENSE. LN hereby grants to Customer a restricted license to use the LN Services and the data delivered in connection 

therewith, subject to the restrictions and limitations set forth below:  

 

(i.) Generally.  LN hereby grants to Customer a restricted license to use the LN Services solely for Customer’s own internal business purposes.  

Customer represents and warrants that all of Customer’s use of the LN Services shall be for only employment purposes.  Customer shall not use the 

http://uscode.house.gov/download/pls/18C123.txt
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LN Services for marketing purposes or resell or broker the LN Services to any third party. Customer agrees that, if LN determines or reasonably 

suspects that Customer is engaging in marketing activities, reselling or brokering the LN Services' information, programs, computer applications, or 

data, or is otherwise violating any provision of this Agreement, or any of the laws, regulations, or rules described herein, LN may take immediate 

action, including terminating the delivery of, and the license to use, the LN Services.  Customer shall not access the LN Services from Internet Protocol 

addresses located outside of the United States and its territories without LN’s prior written approval. Customer may not use data to create a competing 

product.  Customer shall comply with all laws, regulations and rules which may, in LN’s opinion, govern the use of the LN Services and information 

provided therein.  LN may at any time mask or cease to provide Customer access to any LN Services or portions thereof which LN may deem, in LN’s 

sole discretion, to be sensitive or restricted information.  

 

(ii.) GLBA Data.  Some of the information contained in the LN Services is “nonpublic personal information,” as defined in the Gramm-Leach-

Bliley Act (15 U.S.C. § 1601 et seq.) and related state laws (the “GLBA”), and is regulated by the GLBA (“GLBA Data”).  Customer shall not obtain 

and/or use GLBA Data through the LN Services in any manner that would violate the GLBA or any similar state or local laws, regulations and rules.  

Customer acknowledges and agrees that it may be required to certify its permissible use of GLBA Data at the time it requests information in connection 

with certain LN Services. In addition, Customer agrees it will certify, in writing, its permissible uses of GLBA Data in Part 5 and recertify upon request 

by LN. Customer certifies with respect to GLBA data received through the LN Services that it complies with the Interagency Standards for Safeguarding 

Customer Information issued pursuant to the GLBA. 

 

(iii.) DPPA Data.  Some of the information contained in the LN Services is “personal information,” as defined in the Drivers Privacy Protection 

Act, (18 U.S.C. § 2721 et seq.) and related state laws (the “DPPA”), and is regulated by the DPPA (“DPPA Data”).  Customer shall not obtain and/or 

use DPPA Data through the LN Services in any manner that would violate the DPPA.  Customer acknowledges and agrees that it may be required to 

certify its permissible use of DPPA Data at the time it requests information in connection with certain LN Services.  In addition, Customer agrees it 

will certify, in writing, its permissible uses of DPPA Data in Part 5 and recertify upon request by LN. 

 

(iv.) Social Security and Driver’s License Numbers. LN may in its sole discretion permit Customer to access Social Security Numbers or Driver’s 

License Numbers (collectively “SSNs”). If Customer is authorized by LN to receive SSNs, and Customer obtains SSNs through the LN Services, 

Customer certifies it will not use the SSNs for any purpose other than as expressly authorized by LN policies.  In addition to the restrictions on 

distribution otherwise set forth in Section 3 below, Customer agrees that it will not permit SSNs obtained through the LN Services to be used by an 

employee or contractor that is not an authorized user with an authorized use.  Customer agrees it will certify, in writing, its uses for SSNs and recertify 

upon request by LN.  Customer may not, to the extent permitted by the terms of this Agreement, transfer SSNs via email or ftp without LN’s prior 

written consent.  LN may at any time and for any or no reason cease to provide SSNs to Customer. 

 

(v.) Copyrighted Materials.  Customer shall not remove or obscure the copyright notice or other notices contained on materials accessed through 

the LN Services.    

 

3. SECURITY/CUSTOMER DATA.  LN has adopted "Data Privacy Principles" ("Principles") recognizing the importance of appropriate 

privacy protections for consumer data and Customer agrees that Customer (including its directors, officers, employees or agents) will comply with the 

Principles or Customer's own comparable privacy principles, policies, or practices.  LN's Privacy Principles are available at 

www.lexisnexis.com/privacy.  Customer agrees to do the following in order to preserve the security of the Services being provided pursuant to this 

Agreement:  

 

(i.) Customer agrees to take appropriate measures so as to protect against the misuse and/or unauthorized access of LN Services through any 

methods, including unauthorized access through or to Customer’s user identification numbers or passwords (“Account ID’s”).  Such misuse or 

unauthorized access shall include any disclosure, release, viewing or other unauthorized access to information such as social security numbers, driver’s 

license numbers or dates of birth.  Customer agrees that LN may temporarily suspend Customer’s access for up to ten (10) business days pending an 

investigation of Customer’s use or access.  Customer agrees to cooperate fully with any and all investigations.  If any misuse or unauthorized access is 

found, LN may immediately terminate this Agreement without notice or liability of any kind.   

 

(ii.) Customer is responsible for the administration and control of Account ID’s by its employees and third parties, and shall identify a security 

administrator to coordinate with LN.  Customer shall manage all Account ID’s, and notify LN promptly if any Account ID becomes inactive or invalid. 

Customer shall follow the policies and procedures of LN with respect to account maintenance as same may be communicated to Customer from time 

to time.   

 

(iii.) In the event that Customer learns or has reason to believe that LN data has been disclosed or accessed by an unauthorized party, Customer 

will immediately give notice of such event to LN.  Customer acknowledges that upon unauthorized acquisition of such individually identifiable 

information (a "Security Event"), Customer shall, in compliance with law, notify the individuals whose information was disclosed that a Security Event 

has occurred.  Also, Customer shall be responsible for any other legal obligations which may arise under applicable law in connection with such a 

Security Event. 

 

(iv.)  Customer shall not, and shall not cause or permit others to, transmit, convey, compile, store, review, distribute or otherwise use outside of 

the United States, any data, including without limitation any personal information, received from LN hereunder. 

 

4. FCRA/MVR OBLIGATIONS.   

(i.) Customer acknowledges that LN has provided the “Notice to Users of Consumer Reports”, attached hereto as Attachment A, which informs users 

of consumer reports of their legal obligations under the Fair Credit Reporting Act, 15 U.S.C. 1681 et seq. (the “FCRA”). 

 

(ii.) In providing consumer reports, as that term is defined by the Fair Credit Reporting Act (“Consumer Reports”), LN agrees to do the following: 

http://www.lexisnexis.com/
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(a)  Comply with all laws applicable to the making of Consumer Reports for employment purposes, including the Fair Credit Reporting Act 

(the “FCRA”). 

(b)   Follow reasonable procedures to assure maximum possible accuracy of the information reported, subject to Section 14 below, and 

reinvestigate if requested by the Customer without further charge if the information was incorrect. 

(c)  Disclose, upon request from the consumer who is the subject of the Consumer Report (the “Consumer”), the information reported, 

reinvestigate any information disputed by the Consumer at no charge to the Customer and take any necessary corrective action with the 

Consumer and the Customer. 

 

(iii.) Customer agrees to do the following: 

 

(a)  Keep all Consumer Reports, whether oral or written, strictly confidential and restrict the use of the information in the Consumer Reports 

by Customer and its authorized personnel to employment purposes in compliance with applicable law.  No information from Consumer 

Reports will be given or resold to any other “person” or “user”.  Subject to Part 5, Section 3, if the Consumer, or his or her representative, 

requests Consumer Report information, that person may be referred to LN for disclosure under the FCRA or other applicable laws. 

(b)  In the event Customer is governed by a state “Sunshine Law”, or other law, ordinance or requirement which would consider or treat LN’s 

Background Reports as public record information, the following shall apply: Customer agrees that although disclosure of public record 

information is generally required under the state Sunshine Law, Customer will be prohibited under this Agreement from disclosing the 

contents of Background Reports delivered hereunder pursuant to the FCRA, Section 1681t.  This Section states that to the extent that 

state law conflicts with any provision of the terms of the FCRA, the terms of the FCRA shall take precedence.  Customer further agrees 

that it will notify LN in the event that disclosure of any information contained in a LN Background Report is requested and refrain from 

requesting any further Background Reports until LN has reviewed the situation and has authorized Customer, in writing, to resume its 

request for information. 

(c)  Comply with the Vermont Fair Credit Reporting Act, 9 V.S.A. § 2480e, by securing the written consent of the Consumer prior to ordering a 

Consumer Report on a Vermont resident. 

(d) Customer shall comply with all relevant privacy and antidiscrimination laws in using any information provided by LN. Any adjudication 

matrix or instructions relating to Customer’s use of LN’s Candidate Data Capture system that Customer has provided to LN for use in 

adjudicating background reports or implementing the services provided by such system have been reviewed by Customer’s legal counsel 

and comply with federal, state, and local privacy and anti-discrimination laws, including but not limited to Title VII of the Civil Rights Act 

of 1964, 42 U.S.C. §§ 2000e et seq.; New York State General Business Law §§ 380 et seq.; New York Executive Law §§ 296(1), (15) and 

(16); New York Correction Law §§ 752-53; and New York City Administrative Code § 8-107(10). 

 

(iv.) If Customer purchases motor vehicle records (“MVRs”) from LN, Customer agrees to the following: 

 

(a)  Comply with the DPPA and similar state statutes, including using MVRs only for purposes permitted by the DPPA. 

(b)  Customer shall not retain or store any LN provided MVR, or portions of information contained therein, in any database or combine such 

information with data in any other database, provided that, Customer may keep a copy of a Consumer’s MVR in the Consumer’s 

personnel/volunteer file. 

(c)  As requested by LN, Customer shall complete any state forms that LN is legally or contractually bound to obtain from Customer before 

serving Customer with state MVRs. 

(d)  With regard to LN provided MVRs originating from the states of Pennsylvania, Washington, and West Virginia, Customer shall not 

disseminate or publish personal information contained in such MVRs via the Internet. 

(e)  Customer shall not publish Virginia MVRs or any information derived from Virginia MVRs via e-mail.  However, Customer may 

disseminate Virginia MVRs via the Internet through use of a secure Internet connection.  

(f)  If Customer orders an MVR from the state of Alaska for any purpose, Customer shall obtain the written authorization of the Consumer 

before ordering such MVR. 

(g)  Prior to requesting any MVR from the State of Washington, Customer agrees (i) to obtain from the Consumer a written statement 

authorizing the release of the MVR and (ii) execute an attestation that the information in the MVR is necessary to determine whether 

the individual should be employed to operate a school bus or commercial vehicle upon public highways.  LN will provide a copy of the 

required release and attestation to the Customer.  Customer agrees to retain each release and attestation for a period of not less than two 

(2) years.  Any MVR received from the State of Washington must be deleted within one (1) year, of receipt unless longer retention is 

required by Federal law.   

(h)  If Customer orders an MVR from the Commonwealth of Virginia, Customer must retain the Consumer’s authorization for at least five 

(5) years after the date the MVR was requested.  Any Virginia motor vehicle data shall be considered Confidential Information as 

defined by Virginia statutes. Any unauthorized disclosure and misuse of Virginia motor vehicle data or any information derived 

therefrom shall be subject to the penalties set forth in VA Code §§ 46.2-208 through 46.2-216.2 and § 46.2-380 and the DPPA. Customer 

agrees to make available to Virginia Interactive, Virginia Department of Motor Vehicles (collectively, the “Virginia DMV”), or the 

authorized representative of either of them, at any reasonable time, documentation of each and every inquiry and Virginia motor vehicle 

data access made. Customer shall indemnify and hold the Virginia DMV harmless for any unauthorized disclosure and/or misuse of 

Virginia motor vehicle data by Customer. 

(i)  With regard to MVR data originating from the state of West Virginia, Customer shall indemnify the state of West Virginia from any 

wrongful use of the MVR data. 

(j)  If Customer orders an MVR from the territory of Puerto Rico for any purpose, Customer shall obtain the written authorization of the 

Consumer before ordering such MVR. 

(k)  Prior to requesting an MVR on a Consumer that is under the age of eighteen (18) from the State of Hawaii, Customer agrees to have the 

Juvenile Information Release Form executed. 
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(l)  If Customer orders an MVR from the Commonwealth of Kentucky or the State of Utah, Customer shall obtain the written authorization 

of the Consumer before ordering such MVR.  Customer acknowledges and agrees such consent will not predate the request for an MVR 

by more than ninety (90) days if it is for a Utah MVR. 

(m)  If Customer orders MVRs from the State of Indiana, Customer shall not retain such MVRs except as integrated into the intended use, 

and Customer must permanently destroy all such MVRs once they have been put to their intended use, except as otherwise required to 

be maintained for auditing purposes.  As required by Ind. Code § 24-4.9-3-3.5 (c), Customer shall not dispose of records or documents 

containing unencrypted and/or un-redacted personal information of Indiana residents without shredding, incinerating, mutilating, 

erasing, or otherwise rendering the personal information illegible or unusable. Customer shall not disseminate Indiana MVRs except 

within the Customer’s organization and only by a secure means. Customer agrees to indemnify In.gov and the State of Indiana from all 

losses damages, judgments, liabilities, costs and expenses (including, but not limited to cost of notice), that arise out of the Customer’s 

misuse, misappropriation, or any other act or omission with respect to laws restricting access to and/or disclosure of Indiana MVRs. 

Customer must maintain, and make available for inspection by the State of Indiana or its designees, upon request, for at least 5 years, 

records concerning 1)  each person or entity that received the information contained in Indiana MVRs, and 2) the permitted use for 

which such information was obtained and revealed. 

(n)  If Customer orders MVRs from the State of New Mexico, Customer shall report to LN the following occurrences promptly upon the 

discovery of:  (a) any known misuse of and/or breach of security or confidentiality involving a New Mexico MVR furnished to Customer; 

(b) any litigation or notice of claim involving the content or handling of a New Mexico MVR furnished to Customer (such an occurrence 

shall be reported by Customer to LN within three (3) business days of service of process); or (c) any non-monetary breach of the 

Agreement by Customer (such an occurrence shall be reported by Customer to LN within five (5) business days of discovering such 

breach). End Users shall be capable of generating, within seven (7) days of a request by LN or the New Mexico MVD, a history of its 

disclosures over time of any New Mexico MVRs obtained under this Agreement. The use of New Mexico MVRs is restricted to use, 

one time, for a legitimate purpose.  Customer must destroy all such records remaining in its possession when they are no longer needed 

for Customer’s purposes after its use or as required by State or Federal law.  Customer agrees to destroy the New Mexico MVRs (except 

insofar as the information is incorporated into the permitted use) after their use.  Customer agrees to indemnify, hold harmless, and 

release NM Interactive and the State of New Mexico and their employees, agents and contractors from and against any and all loss, 

damages of any kind, liability, court awards, suits and proceedings, including costs, expenses and attorneys’ fees, arising from the 

performance, disclosure, or use of any data contained in any New Mexico MVRs by Customer, its officers, agents, volunteers or 

employees, except insofar (with respect to indemnity, hold harmless and release of the State of New Mexico) as they may result from 

the actions or inactions of the State of New Mexico, its agencies, employees, contractors or subcontractors; and except insofar (with 

respect to indemnity, hold harmless and release of NM Interactive) as they may result from the actions or inactions of NM Interactive, 

its parent corporation, its subsidiaries, officers, agents, contractors, subcontractors, or employees. 

 

5. PRICING SCHEDULE. LN agrees to provide the services requested by Customer and set forth in the attached Schedule A for the fees 

listed on the attached Schedule A. The fees listed on Schedule A may be updated from time to time through any or all of the following methods:  online 

announcements, customer bulletins, emails, notices, announcements in invoices, or published price schedules. LN is not responsible for ensuring 

delivery of such updates, changes, additions, or deletions to any of its pricing policies that may occur from time to time.  All current and future pricing 

documents are deemed incorporated herein by reference.  

 

6. INTELLECTUAL PROPERTY. Customer agrees that Customer shall not reproduce, retransmit, republish, or otherwise transfer for any 

commercial purposes the information delivered as part of the LN Services, programs or computer applications. Customer acknowledges that LN (and/or 

their third-party data providers) shall retain all right, title, and interest under applicable contractual, copyright, and related laws in and to the data and 

information that they provide. Customer shall use such materials in a manner consistent with LN's interests and notify LN of any threatened or actual 

infringement of LN's rights.  

 

7. PAYMENT OF FEES. Customer shall be responsible for payment for all services obtained through Customer's Account IDs, whether or 

not such Account ID is used by Customer or a third party, provided access to the Account ID is not the result of use by a person formerly or presently 

employed by LN or who obtains the Account ID by or through a break-in or unauthorized access of LN's offices, premises, records, or documents. 

Customer shall pay to LN the fees incurred for the use of the LN Services. 

 

8. TERM OF AGREEMENT. This Agreement is for services rendered and shall be in full force and effect during such periods of time during 

which LN is providing services for Customer (the “Term”); provided, however, that any term provided on Schedule A (the “Schedule A Term”) shall 

be considered the Term of this Agreement until the expiration of that Schedule A Term.  

 

9. GOVERNING LAW. State of Michigan law (without application of the conflicts of laws principles thereof) will govern this Agreement.  

The invalidity or unenforceability of any one provision of this Agreement shall not impair the validity and enforceability of the remaining provisions. 

 

10. ASSIGNMENT. The license granted pursuant to this Agreement to Customer to use the LN Services may not be assigned by Customer, in 

whole or in part, without the prior written consent of LN. For purposes of this Agreement, a change in control of Customer of twenty percent (20%) or 

more shall constitute an assignment.  

 

11. WARRANTIES. LN does not make and hereby disclaims any warranty, express or implied, with respect to the LN Services provided 

hereunder; provided, however, that LN does hereby warrant that LN has complied with the law and applicable third-party data provider contracts in 

providing the LN Services. LN does not guarantee or warrant the correctness, completeness, merchantability, or fitness for a particular purpose of the 

LN Services or information provided therein. In no event shall LN be liable for any indirect, incidental, or consequential damages, however arising, 

incurred by Customer from receipt or use of information delivered hereunder or the unavailability thereof. 
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12. INDEMNIFICATION/LIMITATION OF LIABILITY. To the extent permitted by applicable state or federal law and to the extent 

permitted under available state funding. LN hereby agrees to protect, indemnify, defend, and hold harmless Customer from and against any and all 

Losses arising from or in any way related to its breach of the warranty made in Section 11 hereof regarding authorized provision of the data.  Except 

for LN’s indemnification obligations set forth in this Section 12, neither LN, nor its subsidiaries and affiliates, nor any third-party data provider (for 

purposes of Sections 11 and 12, LN, its subsidiaries and affiliates, and its data providers are hereby collectively referred to as “LN”) shall be liable to 

Customer (or to any person claiming through Customer to whom Customer may have provided data from the LN  Services) for any Losses arising out 

of or caused in whole or in part by LN's acts or omissions in procuring, compiling, collecting, interpreting, reporting, communicating, or delivering the 

LN Services.  Notwithstanding anything herein to the contrary, the indemnification obligations set forth herein shall not apply to any Losses arising 

from adverse action letter mailing services performed by LN.    

 

13. PERFORMANCE. LN will use reasonable efforts to deliver the LN Services requested by Customer and to compile information gathered 

from selected public records and other sources used in the provision of the LN Services; provided, however, that the Customer accepts all information 

"AS IS." Customer acknowledges and agrees that LN obtains its data from third-party sources, which may or may not be completely thorough and 

accurate, and that Customer shall not rely on LN for the accuracy or completeness of information supplied through the LN Services. Customer 

understands that Customer may be restricted from accessing certain LN Services which may be otherwise available. LN reserves the right to add 

materials and features to, and to discontinue offering any of the materials and features that are currently a part of, the LN Services. In the event that LN 

discontinues a material portion of the materials and features that Customer regularly uses in the ordinary course of its business, and such materials and 

features are part of a flat fee subscription plan to which Customer has subscribed, LN will, at Customer’s option, issue a prorated credit to Customer’s 

account. 

 

14. SURVIVAL OF AGREEMENT. Provisions hereof related to release of claims, indemnification, use and protection of information and data, 

payment for the LN Services, Audit, and disclaimer of warranties shall survive any termination of the license to use the LN Services.  

 

15. AUDIT.  LN shall have the right to conduct periodic audits of Customer’s compliance with this Agreement and applicable law.  In addition, 

certain third party vendors, such as departments of motor vehicles and credit bureaus, require the right to audit Customer either directly or through LN.  

The scope and frequency of any audit shall be at the reasonable discretion of LN but will be subject to requirements imposed by third party vendors.  

LN will provide reasonable notice prior to conducting any audit provided that LN has received reasonable notice from any third party vendor involved 

in the audit process.  Any violations discovered as a result of such audit may be cause for immediate action by LN, including, but not limited to, 

immediate termination of this Agreement. 

 

16. RESERVED. 
   

17. RESERVED.  
 

18. TAXES. The charges for all LN Services are exclusive of any state, local, or otherwise applicable sales, use, or similar taxes. If any such 

taxes are applicable, they shall be charged to Customer’s account.   

 

19. CUSTOMER CHANGE. Customer shall notify LN immediately of any changes to the information on Customer's Application for the LN 

Services. LN reserves the right to terminate Customer's access to the LN Services or terminate the license to use the LN Services without further notice 

upon receipt of any change in Customer's status which in LN's sole discretion would cause Customer to be unable to comply with its obligations under 

this Agreement.  Notify LN if Customer changes its address or name. 

 

20. RELATIONSHIP OF PARTIES. None of the parties shall at any time represent that it is the authorized agent or representative of the other.   

 

21. CHANGE IN AGREEMENT. Changes to this Agreement can only be made under mutual consent of the parties and by a written instrument 

signed by the State and LN; which such changes shall be incorporated into the Contract. 

 

22. CONFIDENTIALITY.  The term “Confidential Information” shall mean this Agreement and all data, trade secrets, business information 

and other information of any kind whatsoever that a Party (“Discloser”) discloses, in writing, orally, visually or in any other medium, to the other Party 

(“Recipient”) or to which Recipient obtains access and that relates to Discloser.  A “writing” shall include an electronic transfer of information by e-

mail, over the Internet or otherwise.  Each of the Parties, as Recipient, hereby agrees that it shall not disclose Confidential Information of the other 

Party to any third party during or after the Term of this Agreement, other than on a “need to know” basis and then only to:  (a) Recipient’s employees; 

(b) its agents and consultants, provided that all such persons are subject to a written confidentiality agreement that shall be no less restrictive than the 

provisions of this Section; and (c) as required by law or as otherwise expressly permitted by this Agreement.  Recipient shall not use or disclose 

Confidential Information of the other Party for any purpose other than to carry out this Agreement.  Recipient shall treat Confidential Information of 

the other Party with no less care than it employs for its own Confidential Information of a similar nature that it does not wish to disclose, publish or 

disseminate, but not less than a reasonable level of care.  Upon expiration or termination of this Agreement for any reason or at the written request of 

either Party during the Term of this Agreement, Recipient shall promptly return to the Discloser, at such Discloser’s direction, all of Discloser’s 

Confidential Information in the possession of Recipient, subject to and in accordance with the terms and provisions of this Agreement. To the extent 

legally permitted, Recipient shall notify Discloser of any actual or threatened requirement of law to disclose Confidential Information promptly upon 

receiving actual knowledge thereof and shall reasonably cooperate with Discloser's reasonable, lawful efforts to resist, limit or delay disclosure.  The 

obligations of confidentiality in this Section shall not apply to any information that (i) Recipient rightfully has in its possession when disclosed to it, 

free of obligation to Discloser to maintain its confidentiality; (ii) Recipient independently develops without access to Discloser’s Confidential 

Information; (iii) is or becomes known to the public other than by breach of this Section or (iv) is rightfully received by Recipient from a third party 

without the obligation of confidentiality.  All Confidential Information and any results of processing Confidential Information or derived in any way 

therefrom shall at all times remain the property of the Discloser.   
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23. FORCE MAJEURE. The parties will not incur any liability to each other or to any other party on account of any loss or damage resulting 

from any delay or failure to perform all or any part of this Agreement (except for payment obligations) to the extent such delay or failure is caused, in 

whole or in part, by events, occurrences, or causes beyond the control, and without the negligence of, the parties. Such events, occurrences, or causes 

include, without limitation, acts of God, telecommunications outages, Internet outages, power outages, any irregularity in the announcing or posting of 

updated data files by the applicable agency, strikes, lockouts, riots, acts of war, floods, earthquakes, fires, and explosions. 

 

24. ENTIRE AGREEMENT. Except as otherwise provided herein, this Agreement, which is part of the Contract, constitutes the final written 

agreement and understanding of the parties and is intended as a complete and exclusive statement of the terms of the agreement, which shall supersede 

all prior representations, agreements, and understandings, whether oral or written, which relate solely and exclusively to the use of the LN Services. 

Any new, other, or different terms supplied by the Customer beyond the terms contained herein, including those contained in purchase orders or 

confirmations issued by the Customer, are specifically and expressly rejected by LN unless LN agrees to them in a signed writing specifically including 

those new, other, or different terms. The terms contained herein shall supersede and govern in the event of a conflict between these terms and any new, 

other, or different terms in any contract in which this Agreement is referenced or made a part of. In the event any one or more provisions of this 

Agreement or any exhibit is held to be invalid or otherwise unenforceable, the enforceability of the remaining provisions shall be unimpaired. All 

capitalized terms used in these Terms and Conditions that are not defined shall have the meaning given to them in the Application.  LN may transfer 

or assign this Agreement to any division, corporation or other business entity controlled by or under the common control of LN or the company’s 

corporate successors or assigns. 

 

 

AUTHORIZATION AND ACCEPTANCE OF TERMS 

 

I HEREBY CERTIFY that I am authorized to execute this Agreement on behalf of the Customer listed above and that I have direct knowledge of the 

facts stated above.   

 

IN WITNESS WHEREOF, the authorized representative of Customer has duly executed this Agreement. 

 

 CUSTOMER  

   

 Signature  

   

 Print Name       

   

 Title       

   

 Dated       (mm/dd/yy) 
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All users subject to the Federal Trade Commission’s jurisdiction must comply with all applicable regulations, including regulations promulgated 

after this notice was prescribed in 2004. Information about applicable regulations currently in effect can be found at the Commission’s Web site, 

www.ftc.gov/credit. Persons not subject to the Commission’s jurisdiction should consult with their regulators to find any relevant regulations. 

 

NOTICE TO USERS OF CONSUMER REPORTS: 

OBLIGATIONS OF USERS UNDER THE FCRA 
 

The Fair Credit Reporting Act (FCRA), 15 U.S.C. 1681-1681y, requires that this notice be provided to inform users of consumer reports of their legal 

obligations. State law may impose additional requirements. The text of the FCRA is set forth in full at the Federal Trade Commission’s Website at 

www.ftc.gov/credit. At the end of this document is a list of United States Code citations for the FCRA. Other information about user duties is also 

available at the Commission’s Web site. Users must consult the relevant provisions of the FCRA for details about their obligations under the 

FCRA. 
 

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consumer reports. The subsequent sections discuss 

the duties of users of reports that contain specific types of information, or that are used for certain purposes, and the legal consequences of violations. 

If you are a furnisher of information to a consumer reporting agency (CRA), you have additional obligations and will receive a separate notice from 

the CRA describing your duties as a furnisher. 
 

1.  OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS 

(i.) Users Must Have a Permissible Purpose 

Congress has limited the use of consumer reports to protect consumers’ privacy. All users must have a permissible purpose under the FCRA to obtain 

a consumer report. Section 604 contains a list of the permissible purposes under the law. These are: 

 As ordered by a court or a federal grand jury subpoena. Section 604(a) (1)•   As instructed by the consumer in writing. Section 604(a) (2) 

 For the extension of credit as a result of an application from a consumer, or the review or collection of a consumer’s account. Section 

604(a)(3)(A) 

 For employment purposes, including hiring and promotion decisions, where the consumer has given written permission. Sections 

604(a)(3)(B) and 604(b) 

 For the underwriting of insurance as a result of an application from a consumer.  Section 604(a) (3) (C) 

 When there is a legitimate business need, in connection with a business transaction that is initiated by the consumer. Section604(a) (3) (F) 

(i) 

 To review a consumer’s account to determine whether the consumer continues to meet the terms of the account. Section 604(a)(3)(F)(ii) 

 To determine a consumer’s eligibility for a license or other benefit granted by a governmental instrumentality required by law to consider an 

applicant’s financial responsibility or status. Section 604(a) (3) (D) 

 For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or prepayment risks associated with 

an existing credit obligation. Section 604(a) (3)(E) 

 For use by state and local officials in connection with the determination of child support payments, or modifications and enforcement thereof. 

Sections 604(a) (4) and 604(a)(5) 
 

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making “prescreened” unsolicited offers of credit 

or insurance. Section 604(c). The particular obligations of users of “prescreened” information are described in Section VII below. 

 

(ii.) Users Must Provide Certifications 

Section 604(f) prohibits any person from obtaining a consumer report from a consumer reporting agency (CRA) unless the person has certified to the 

CRA the permissible purpose(s) for which the report is being obtained and certifies that the report will not be used for any other purpose. 

 

(iii.) Users Must Notify Consumers When Adverse Actions Are Taken 

The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business, credit, and employment actions affecting 

consumers that can be considered to have a negative impact as defined by Section 603(k) of the FCRA – such as denying or canceling credit or 

insurance, or denying employment or promotion. No adverse action occurs in a credit transaction where the creditor makes a counteroffer that is 

accepted by the consumer. 

 

(a) Adverse Actions Based on Information Obtained From a CRA.  If a user takes any type of adverse action as defined by the FCRA that 

is based at least in part on information contained in a consumer report, Section 615(a) requires the user to notify the consumer. The 

notification may be done in writing, orally, or by electronic means. It must include the following: 

 The name, address, and telephone number of the CRA (including a toll-free telephone number, if it is a nationwide CRA) that 

provided the report. 

 A statement that the CRA did not make the adverse decision and is not able to explain why the decision was made. 

 A statement setting forth the consumer’s right to obtain a free disclosure of the consumer’s file from the CRA if the consumer 

makes a request within 60 days. 

 A statement setting forth the consumer’s right to dispute directly with the CRA the accuracy or completeness of any information 

provided by the CRA. 
 

(b)  Adverse Actions Based on Information Obtained From Third Parties Who Are Not Consumer Reporting Agencies 

If a person denies (or increases the charge for) credit for personal, family, or household purposes based either wholly or partly upon 

information from a person other than a CRA, and the information is the type of consumer information covered by the FCRA, Section 

 ATTACHMENT A TO ATTACHMENT D 
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615(b)(1)requires that the user clearly and accurately disclose to the consumer his or her right to be told the nature of the information 

that was relied upon if the consumer makes a written request within 60 days of notification. The user must provide the disclosure within 

a reasonable period of time following the consumer’s written request. 

 

(c) Adverse Actions Based on Information Obtained From Affiliates 

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the consumer, based on 

information of the type covered by the FCRA, and this information was obtained from an entity affiliated with the user of the information 

by common ownership or control, Section 615(b)(2) requires the user to notify the consumer of the adverse action. The notice must 

inform the consumer that he or she may obtain a disclosure of the nature of the information relied upon by making a written request 

within 60 days of receiving the adverse action notice. If the consumer makes such a request, the user must disclose the nature of the 

information not later than 30 days after receiving the request. If consumer report information is shared among affiliates and then used 

for an adverse action, the user must make an adverse action disclosure as set forth in I.C.1 above. 

 

(iv.)  Users Have Obligations When Fraud and Active Duty Military Alerts are in Files 

When a consumer has placed a fraud alert, including one relating to identity theft, or an active duty military alert with a nationwide consumer reporting 

agency as defined in Section 603(p) and resellers, Section 605A(h) imposes limitations on users of reports obtained from the consumer reporting agency 

in certain circumstances, including the establishment of a new credit plan and the issuance of additional credit cards. For initial fraud alerts and active 

duty alerts, the user must have reasonable policies and procedures in place to form a belief that the user knows the identity of the applicant or contact 

the consumer at a telephone number specified by the consumer; in the case of extended fraud alerts, the user must contact the consumer in accordance 

with the contact information provided in the consumer’s alert. 

 

(v.)  Users Have Obligations When Notified of an Address Discrepancy 

Section 605(h) requires nationwide CRAs, as defined in Section 603(p), to notify users that request reports when the address for a consumer provided 

by the user in requesting the report is substantially different from the addresses in the consumer’s file. When this occurs, users must comply with 

regulations specifying the procedures to be followed, which will be issued by the Federal Trade Commission and the banking and credit union 

regulators. The Federal Trade Commission’s regulations will be available at www.ftc.gov/credit. 

 

(vi.) Users Have Obligations When Disposing of Records 

Section 628 requires that all users of consumer report information have in place procedures to properly dispose of records containing this information. 

The Federal Trade Commission, the Securities and Exchange Commission, and the banking and credit union regulators have issued regulations covering 

disposal. The Federal Trade Commission’s regulations may be found at www.ftc.gov/credit. 

 

2.   CREDITORS MUST MAKE ADDITIONAL DISCLOSURES 

If a person uses a consumer report in connection with an application for, or a grant, extension, or provision of, credit to a consumer on material terms 

that are materially less favorable than the most favorable terms available to a substantial proportion of consumers from or through that person, based 

in whole or in part on a consumer report, the person must provide a risk-based pricing notice to the consumer in accordance with regulations to be 

jointly prescribed by the Federal Trade Commission and the Federal Reserve Board. 

 

Section 609(g) requires a disclosure by all persons that make or arrange loans secured by residential real property (one to four units) and that use credit 

scores. These persons must provide credit scores and other information about credit scores to applicants, including the disclosure set forth in Section 

609(g)(1)(D) (“Notice to the Home Loan Applicant”). 

 

3.  OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT PURPOSES 

(i.) Employment Other Than in the Trucking Industry 

If information from a CRA is used for employment purposes, the user has specific duties, which are set forth in Section 604(b) of the FCRA. The user 

must: 

 Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a document that consists solely 

of the disclosure, that a consumer   report may be obtained. 

 Obtain from the consumer prior written authorization. Authorization to access reports during the term of employment may be 

obtained at the time of employment. 

 Certify to the CRA that the above steps have been followed, that the information being obtained will not be used in violation of 

any federal or state equal opportunity law or regulation, and that, if any adverse action is to be taken based on the consumer report, 

a copy of the report and a summary of the consumer’s rights will be provided to the consumer. 

 Before taking an adverse action, the user must provide a copy of the report to the consumer as well as the summary of consumer’s 

rights. (The user should receive this summary from the CRA.) A Section 615(a) adverse action notice should be sent after the 

adverse action is taken. 

 

An adverse action notice also is required in employment situations if credit information (other than transactions and experience data) obtained from an 

affiliate is used to deny employment. Section 615(b) (2).   

 

The procedures for investigative consumer reports and employee misconduct investigations are set forth below. 

 

(ii.) Employment in the Trucking Industry 

Special rules apply for truck drivers where the only interaction between the consumer and the potential employer is by mail, telephone, or computer. 

In this case, the consumer may provide consent orally or electronically, and an adverse action may be made orally, in writing, or electronically. The 

consumer may obtain a copy of any report relied upon by the trucking company by contacting the company. 

4.  OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED 

http://www.ftc.gov/credit
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Investigative consumer reports are a special type of consumer report in which information about a consumer’s character, general reputation, personal 

characteristics, and mode of living is obtained through personal interviews by an entity or person that is a consumer reporting agency. Consumers who 

are the subjects of such reports are given special rights under the FCRA. If a user intends to obtain an investigative consumer report, Section 606 

requires the following: 

 

 The user must disclose to the consumer that an investigative consumer report may be obtained. This must be done in a written disclosure that 

is mailed, or otherwise delivered, to the consumer at some time before or not later than three days after the date on which the report was first 

requested. The disclosure must include a statement informing the consumer of his or her right to request additional disclosures of the nature 

and scope of the investigation as described below, and the summary of consumer rights required by Section 609 of the FCRA. (The summary 

of consumer rights will be provided by the CRA that conducts the investigation.) 

 The user must certify to the CRA that the disclosures set forth above have been made and that the user will make the disclosure described 

below. 

 Upon the written request of a consumer made within a reasonable period of time after the disclosures required above, the user must make a 

complete disclosure of the nature and scope of the investigation. This must be made in a written statement that is mailed, or otherwise 

delivered, to the consumer no later than five days after the date on which the request was received from the consumer or the report was first 

requested, whichever is later in time. 

 

5.   SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS 

Section 603(x) provides special procedures for investigations of suspected misconduct by an employee or for compliance with Federal, state or local 

laws and regulations or the rules of a self-regulatory organization, and compliance with written policies of the employer. These investigations are not 

treated as consumer reports so long as the employer or its agent complies with the procedures set forth in Section 603(x), and a summary describing 

the nature and scope of the inquiry is made to the employee if an adverse action is taken based on the investigation. 

 

6.  OBLIGATIONS OF USERS OF MEDICAL INFORMATION 

Section 604(g) limits the use of medical information obtained from consumer reporting agencies (other than payment information that appears in a 

coded form that does not identify the medical provider). If the information is to be used for an insurance transaction, the consumer must give consent 

to the user of the report or the information must be coded. If the report is to be used for employment purposes – or in connection with a credit transaction 

(except as provided in regulations issued by the banking and credit union regulators) – the consumer must provide specific written consent and the 

medical information must be relevant. Any user who receives medical information shall not disclose the information to any other person (except where 

necessary to carry out the purpose for which the information was disclosed, or as permitted by statute, regulation, or order). 

 

7. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS 

The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection with unsolicited offers of credit or 

insurance under certain circumstances. Sections 603 (l), 604(c), 604(e), and 615(d). This practice is known as “prescreening” and typically involves 

obtaining from a CRA a list of consumers who meet certain pre-established criteria. If any person intends to use prescreened lists, that person must (1) 

before the offer is made, establish the criteria that will be relied upon to make the offer and to grant credit or insurance, and (2) maintain such criteria 

on file for a three-year period beginning on the date on which the offer is made to each consumer. In addition, any user must provide with each written 

solicitation a clear and conspicuous statement that: 

 

 Information contained in a consumer’s CRA file was used in connection with the transaction. 

 The consumer received the offer because he or she satisfied the criteria for credit worthiness or insurability used to screen for the offer. 

 Credit or insurance may not be extended if, after the consumer responds, it is determined that the consumer does not meet the criteria used 

for screening or any applicable criteria bearing on credit worthiness or insurability, or the consumer does not furnish required collateral. 

 The consumer may prohibit the use of information in his or her file in connection with future prescreened offers of credit or insurance by 

contacting the notification system established by the CRA that provided the report. The statement must include the address and toll-free 

telephone number of the appropriate notification system. 

 

In addition, once the Federal Trade Commission by rule has established the format, type size, and manner of the disclosure required by Section 615(d), 

users must be in compliance with the rule. The FTC’s regulations will be at www.ftc.gov/credit. 

 

8. OBLIGATIONS OF RESELLERS 

(i.) Disclosure and Certification Requirements 

Section 607(e) requires any person who obtains a consumer report for resale to take the following steps: 

 Disclose the identity of the end-user to the source CRA. 

 Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user. 

 Establish and follow reasonable procedures to ensure that reports are resold only for permissible purposes, including procedures to 

obtain: 

(1)   The identity of all end-users; 

(2)   Certifications from all users of each purpose for which reports will be used; and 

(3)  Certifications that reports will not be used for any purpose other than the purpose(s) specified to the reseller. Resellers must 

make reasonable efforts to verify this information before selling the report. 

 

(ii.) Reinvestigations by Resellers 

Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a report prepared by a reseller, the reseller must determine 

whether this is a result of an action or omission on its part and, if so, correct or delete the information. If not, the reseller must send the dispute to the 

source CRA for reinvestigation. When any CRA notifies the reseller of the results of an investigation, the reseller must immediately convey the 

http://www.ftc.gov/credit
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information to the consumer. 

 

(iii.) Fraud Alerts and Resellers 

Section 605A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer reporting agency to include these in their reports. 

 

9. LIABILITY FOR VIOLATIONS OF THE FCRA 

Failure to comply with the FCRA can result in state government or federal government enforcement actions, as well as private lawsuits. [Sections 616, 

617 and 621] In addition, any person who knowingly and willfully obtains a consumer report under false pretenses may face criminal prosecution. 

Section 619. 

 

The FTC’s Web site, www.ftc.gov/credit, has more information about the FCRA, including publications for businesses and the full text of the 

FCRA. 

 

Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1681 et seq.: 

 

Section 602 15 U.S.C. 1681 Section 603 15 U.S.C. 1681a Section 604 15 U.S.C. 1681b 

Section 605 15 U.S.C. 1681c Section 605A 15 U.S.C. 1681Ca Section 605B 15 U.S.C. 1681Cb 

Section 606 15 U.S.C. 1681d Section 607 15 U.S.C. 1681e Section 608 15 U.S.C. 1681f 

Section 609 15 U.S.C. 1681g Section 610 15 U.S.C. 1681h Section 611 15 U.S.C. 1681i 

Section 612 15 U.S.C. 1681j Section 613 15 U.S.C. 1681k Section 614 15 U.S.C. 1681l 

Section 615 15 U.S.C. 1681m Section 616 15 U.S.C. 1681n Section 617 15 U.S.C. 1681o 

Section 618 15 U.S.C. 1681p Section 619 15 U.S.C. 1681q Section 620 15 U.S.C. 1681r 

Section 621 15 U.S.C. 1681s Section 622 15 U.S.C. 1681s-1 Section 623 15 U.S.C. 1681s-2 

Section 624 15 U.S.C. 1681t Section 625 15 U.S.C. 1681u Section 626 15 U.S.C. 1681v 

Section 627 15 U.S.C. 1681w Section 628 15 U.S.C. 1681x Section 629 15 U.S.C. 1681y 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment E – LexisNexis Exhibit D  
 

 
 

Tenant Screening Application & Agreement 
 
LexisNexis Screening Solutions Inc. (“LN”) provides various FCRA products and services (the “LN Services”). The information submitted 
on this Tenant Screening Application and Agreement will be used to determine the Customer’s (as defined in Parts one and two below) 
eligibility for accessing the services. LN reserves the right to reject this Agreement without reason or for any reason whatsoever, without 

http://www.ftc/
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recourse against LN, or any of its employees, officers, directors, agents, affiliates, or other designees.  Additionally, Customer hereby 
authorizes LN to independently verify the information provided herein and perform research about the individuals identified herein.  
 
Each Application & Agreement must be accompanied by copies of the following required documents: 

One of the following active documents: 

OR 

Two of the three documents: 

 Articles of Incorporation or Articles of 
Organization 

 501 (c)(3) Certification (issued by the IRS or 
State Revenue Dept.) 

 Articles of Partnership 
 Professional License (for the entity requesting 

the LN Service)  

 Business License 
 Federal or State Tax ID Certificate 
 Declarations Page from a Commercial 

Insurance Policy 

 

AND, provide one of the following:  
 Three completed (signed) rental applications within the last 90 days  
 Document filings in Landlord/Tenant Court with proof of filing 
 Name and telephone number of local/regional/national apartment association in which customer has membership. 

 

If Customer has been in business for less than one year, provide copies of two of the following documents in the name of the Customer 
at the address below:   

 Current utility bill (electric, gas, water, or phone within the last 60 days) 
 Current bank statement (within the last 60 days)  (online bank statements are acceptable) 
 Declarations Page from a Commercial Insurance Policy  
 Lease agreement or property ownership document for the entity requesting the LN Service 

 

Note:  If you lease your business premises, a copy of the lease may be required 

SECTION A:  COMPANY INFORMATION (“Customer”) (P.O. Boxes and Maildrop Addresses Cannot be Used) 
Company Name       

Physical Address       

City               State       Zip       

Telephone       Fax       Company Web Address       

 
SECTION B:  CUSTOMER ADMINISTRATOR OR MAIN CONTACT INFORMATION 
Last Name       First Name       Middle Initial       

Title       Telephone       

Email Address       

Admin IP Address *       

*Contact your IT department, your Internet Service provider, or go to www.whatismyip.com to find your IP address. 
 
ADDITIONAL CUSTOMER ADMINISTRATOR OR MAIN CONTACT INFORMATION (Optional) 
Last Name       First Name       Middle Initial       

Title       Telephone       

Email Address       

Admin IP Address       
 

PART 2 - CREDENTIALING 
SECTION A:  CUSTOMER SECURITY CERTIFICATION 
Customer certifies that the Customer has not been the subject of any proceeding regarding any trust related matter including, but not 
limited to, fraud, counterfeiting, identity theft and the like, and that Customer has not been the subject of any civil, criminal or 
regulatory matter that would create an enhanced security risk to LN or its data, including but not limited to, any matter involving 

potential violations of the Gramm-Leach-Bliley Act (15 U.S.C. § 6801 et seq.) and its implementing regulations (collectively, “GLBA”), the 
Driver’s Privacy Protection Act (18 U.S.C. § 2721 et seq.) and related state laws (collectively, the “DPPA”), the Fair Credit Reporting Act 
(15 U.S.C. § 1681 et seq.) (“FCRA”), the Fair Debt Collection Practices Act (15 U.S.C. § 1692-1692p) (“FDCPA”) or similar legal or 
regulatory guidelines.  If any such matter has occurred, Customer shall attach a signed statement, along with all relevant supporting 
documentation, providing all details of this matter prior to execution of this Agreement. 
 

SECTION B:  BUSINESS PROFILE (Customer must provide Business Documentation if applicable.)  
 Publicly Traded Company Ticker Symbol       Exchange                   

          
 Private Corporation  Sole Proprietor*  Partnership*   LLC   State of       

*Sole Proprietors and Partnerships – Additional Information Form required 
 

PART 1 - CUSTOMER INFORMATION (This section must be filled out entirely)                                                

http://www.whatismyip.com/
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Subsidiary      Yes   No Parent Company        No of Years in business       

 

No. of Employees            Federal Employer ID Number                          SIC Code:        

 
Reseller  Yes  No 
 
SECTION C:  TYPE OF BUSINESS (select all that apply)   

 Property Management   Property Owner  Other (if other is checked, please explain in the space provided below) 
Describe       

 
SECTION D:  HOW WILL CUSTOMER ACCESS THE LN SERVICES (select all that apply)   

 Server (system to system)  Internet/PC  Fax   
 Other       

     
SECTION E:  VENDOR REFERENCE RELEASE (Please list at least one current Business to Business Vendor Reference for Credentialing) 
Company Name:       Contact:       

Address:       

Phone:       Fax:       

Email:       Account Number (if applicable)       

    
Company Name:       Contact:       

Address:       

Phone:       Fax:       

Email:       Account Number (if applicable)       

 
SECTION F: SITE VISIT INFORMATION 
Site visits are required.  Customer agrees to authorize such site visit.  Site visits are conducted for LN by an approved third-
party.  Please indicate if the appropriate contact is different than the contact listed in Part 1, Section B. 
Site Visit Contact:       Contact Phone:       

Contact Email:       
 

PART 3 - BILLING INFORMATION 
SECTION A:  DIRECT BILLING INFORMATION    
By submitting this direct billing application, Customer certifies that the individual whose name appears below is authorized to apply for 
credit on behalf of the Customer named in this Agreement.  Customer certifies that the information provided relating to this credit 

application is true and complete.  Customer hereby grants permission to LN to verify the credit information provided herein. 
BILLING CONTACT 
Last Name       First Name       Title       

Telephone       Email Address       

Billing Address       

City       State       Zip       

 
SECTION B:  ADDITIONAL BILLING INFORMATION 
Require a P.O. Number on Invoice?  No  Yes If Yes, provide P.O. Number       

Sales Tax Exempt   No  Yes If Yes, provide proof of exemption. 
 

PART 4 - PERMISSIBLE USE CERTIFICATIONS   
Subscriber is or may become a “User” of LN “Consumer Reports” as those terms are defined under the Fair Credit Reporting Act (15 
U.S.C. Sec. 1681 et seq.) (the “FCRA”), and as such is certifies as follows: 
 

 1.  The nature of the business is:       

2.  User orders Consumer Reports from LN for the following purposes under the FCRA and as such reports will not be used for any other 
purpose: 

 Please check below:  
  In connection with applications for apartment or other property rentals initiated by the consumer, a legitimate business need pursuant 

to FCRA § 604(a)(3)(F). 
 
3.  User acknowledges that the FCRA imposes criminal penalties – including a fine, up to two years in prison, or both – against anyone 
who knowingly and willfully obtains information on a consumer from a consumer reporting agency under false pretenses, and other 
penalties for anyone who obtains such consumer information without a permissible purpose. 
 
See Notice to Users of Consumer Reports:  Obligations of Users Under the FCRA in Attachment A. 
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This certification supersedes any pre-dated certifications. 
 
4.  Consumer Reports, as defined in the FCRA, will not be ordered for employment purposes, which term includes initial employment, 
promotion, reassignment or retention as an employee.   

(a) When taking any adverse action based in whole or in part on the Consumer Report, the Customer shall provide to the Consumer 
written notice of the adverse action containing the information required under the FCRA and of the consumer’s right (i) to obtain 
a copy of the report and (ii) to dispute the accuracy or completeness of any information in the report. 

(b)  With respect to Consumers who are California residents, Customer certifies that prior to ordering an Investigative Consumer 
Report, as defined in the California Investigative Consumer Reporting Agencies Act, as amended, Cal. Civ. Code §1786 et. seq. 
(the “Code”), Customer will: 

 
Notify the Consumer in writing that an Investigative Consumer Report regarding the Consumer’s character, general 
reputation, personal characteristics, and mode of living will be made.  Such notification shall include the name, address 
and telephone number of the investigative consumer reporting agency conducting the investigation, the nature and scope 
of the investigation requested, and a summary of the provisions of §1786.22 of the Code.  Further, Customer shall have 
the consumer authorize in writing the procurement of the report on the disclosure form. 

 
PART 5 - TERMS AND CONDITIONS 

1. SCOPE OF SERVICES. LN agrees to provide the LN Services described in Schedule A to this Agreement to Customer, subject 
to the terms and conditions herein and in the Contract.  This Agreement shall encompass any and all delivery methods for the LN Services.  

 
2. RESTRICTED LICENSE. LN hereby grants to Customer a restricted license to use the LN Services and the date delivered in 
connection therewith, subject to the restrictions and limitations set forth below:  
 
(i.) Generally.  LN hereby grants to Customer a restricted license to use the LN Services solely for Customer’s own internal business 
purposes.  Customer represents and warrants that all of Customer’s use of the LN Services shall only be for tenant screening purposes, 
as applicable.  Customer shall not use the LN Services for marketing purposes or resell or broker the LN Services to any third party. 
Customer agrees that, if LN determines or reasonably suspects that Customer is engaging in marketing activities, reselling or brokering 
the LN Services' information, programs, computer applications, or data, or is otherwise violating any provision of this Agreement, or any 
of the laws, regulations, or rules described herein, LN may take immediate action, including terminating the delivery of, and the license 
to use, the LN Services.  Customer shall not access the LN Services from Internet Protocol addresses located outside of the United States 
and its territories without LN’s prior written approval. Customer may not use data to create a competing product.  Customer shall comply 
with all laws, regulations and rules which may, in LN’s opinion, govern the use of the LN Services and information provided therein.  LN 
may at any time mask or cease to provide Customer access to any LN Services or portions thereof which LN may deem, in LN’s sole 
discretion, to be sensitive or restricted information.  
  

(ii.) Social Security and Driver’s License Numbers. LN may in its sole discretion permit Customer to access Social Security Numbers 
or Driver’s License Numbers (collectively “SSNs”). If Customer is authorized by LN to receive SSNs, and Customer obtains SSNs through 
the LN Services, Customer certifies it will not use the SSNs for any purpose other than as expressly authorized by LN policies.  In addition 
to the restrictions on distribution otherwise set forth in Section 3 below, Customer agrees that it will not permit SSNs obtained through 
the LN Services to be used by an employee or contractor that is not an authorized user with an authorized use.  Customer agrees it will 
certify, in writing, its uses for SSNs and recertify upon request by LN.  Customer may not, to the extent permitted by the terms of this 
Agreement, transfer SSNs via email or ftp without LN’s prior written consent.  LN may at any time and for any or no reason cease to 
provide SSNs to Customer. 
 
(iii.) Copyrighted Materials.  Customer shall not remove or obscure the copyright notice or other notices contained on materials 
accessed through the LN Services.    
 
3. SECURITY/CUSTOMER DATA.  With respect to personally identifiable information regarding consumers, the Parties further 
agree as follows:  LN has adopted the "LN Privacy Principles" ("Principles") recognizing the importance of appropriate privacy protections 
for consumer data and Customer agrees that Customer (including its directors, officers, employees or agents) will comply with the 
Principles or Customer's own comparable privacy principles, policies, or practices.  LN's Privacy Principles are available at 
www.privacyatchoicepoint.com.  Customer agrees to do the following in order to preserve the security of the Services being provided 
pursuant to this Agreement:  
(i.) Customer agrees to take appropriate measures so as to protect against the misuse and/or unauthorized access of LN Services 
through any methods, including unauthorized access through or to Customer’s user identification numbers or passwords (“Account ID’s”).  
Such misuse or unauthorized access shall include any disclosure, release, viewing or other unauthorized access to information such as 
social security numbers, driver’s license numbers or dates of birth.  Customer agrees that LN may temporarily suspend Customer’s access 
for up to ten (10) business days pending an investigation of Customer’s use or access.  Customer agrees to cooperate fully with any and 
all investigations.  If any misuse or unauthorized access is found, LN may immediately terminate this Agreement without notice or liability 
of any kind.   
 
(ii.) Customer is responsible for the administration and control of Account ID’s by its employees and third parties, and shall identify 
a security administrator to coordinate with LN.  Customer shall manage all Account ID’s, and notify LN promptly if any Account ID 

http://www.privacyatchoicepoint.com/
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becomes inactive or invalid. Customer shall follow the policies and procedures of LN with respect to account maintenance as same may 
be communicated to Customer from time to time.   
 
(iii.) In the event that Customer learns or has reason to believe that LN data has been disclosed or accessed by an unauthorized 
party, Customer will immediately give notice of such event to LN.  Customer acknowledges that upon unauthorized acquisition of such 
individually identifiable information (a "Security Event"), Customer shall, in compliance with law, notify the individuals whose information 
was disclosed that a Security Event has occurred.  Also, Customer shall be responsible for any other legal obligations which may arise 
under applicable law in connection with such a Security Event. 
 
(iv.)  Customer shall not, and shall not cause or permit others to, transmit, convey, compile, store, review, distribute or otherwise 
use outside of the United States, any data, including without limitation any personal information, received from LN hereunder. 
 
4. FCRA.   
 
(i.) Customer acknowledges that LN has provided the “Notice to Users of Consumer Reports”, attached hereto as Attachment A, which 
informs users of consumer reports of their legal obligations under the FCRA. 
 
(v.) Customer agrees to do the following: 
 

(b)  Keep all Background Reports, whether oral or written, strictly confidential and restrict the use of the information in the 

Background Reports by Customer and its authorized personnel to employment purposes in compliance with applicable law.  
No information from Background Reports will be given or resold to any other “person” or “user”.  Subject to Section 3(b), 
if the Consumer, or his or her representative, requests Background Report information, that person may be referred to LN 
for disclosure under the FCRA or other applicable laws. 

(c)  Hold LN and its affiliated companies, and the officers, agents, employees, and independent contractors of LN and its affiliates 
harmless on account of any expense or damage resulting from the procurement, use or publication by Customer, or the 
employees or agents of the Customer, of Background Report information contrary to the terms of this Agreement or contrary 
to state/federal law or regulation. 

(d)  Comply with the Vermont Fair Credit Reporting Act, 9 V.S.A. § 2480e, by securing the written consent of the Consumer prior 
to ordering a consumer report on a Vermont resident. 

 
5. PRICING SCHEDULE. LN agrees to provide the services requested by Customer and set forth in the attached Schedule A for 
the fees listed on the Schedule A attached hereto or subsequently incorporated by reference. The fees listed on Schedule A may be 
updated from time to time through any or all of the following methods:  online announcements, customer bulletins, emails, notices, 
announcements in invoices, or published price schedules. LN is not responsible for ensuring delivery of such updates, changes, additions, 
or deletions to any of its pricing policies that may occur from time to time.  All current and future pricing documents are deemed 

incorporated herein by reference.  
 
6. INTELLECTUAL PROPERTY. Customer agrees that Customer shall not reproduce, retransmit, republish, or otherwise transfer 
for any commercial purposes the information delivered as part of the LN Services, programs or computer applications. Customer 
acknowledges that LN (and/or their third-party data providers) shall retain all right, title, and interest under applicable contractual, 
copyright, and related laws in and to the data and information that they provide. Customer shall use such materials in a manner consistent 
with LN's interests and notify LN of any threatened or actual infringement of LN's rights.  Customer acknowledges that LN may use 
Customer’s search inquiry data used to access the LN Services for any purpose consistent with applicable federal, state and local laws, 
rules and regulations.   
 
7. PAYMENT OF FEES. Customer shall be responsible for payment for all services obtained through Customer's Account IDs after 
the expiration of a free trial if applicable, whether or not such Account ID is used by Customer or a third party, provided access to the 
Account ID is not the result of use by a person formerly or presently employed by LN or who obtains the Account ID by or through a 
break-in or unauthorized access of LN's offices, premises, records, or documents. Customer shall pay to LN the fees incurred for the use 
of the LN Services. 

 
8. TERM OF AGREEMENT. This Agreement is for services rendered and shall be in full force and effect during such periods of 
time during which LN is providing services for Customer (the “Term”); provided, however, that any term provided on Schedule A (the 
“Schedule A Term”) shall be considered the Term of this Agreement until the expiration of that Schedule A Term.  
 
9. TERMINATION. Except where an attached Schedule A provides for a Schedule A Term or otherwise sets forth Customer's 
minimum financial commitment, either party may terminate this Agreement at any time for any reason.  
  
10. GOVERNING LAW. State of Michigan law (without application of the conflicts of laws principles thereof) will govern this 
Agreement.  The invalidity or unenforceability of any one provision of this Agreement shall not impair the validity and enforceability of 
the remaining provisions. 
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11. ASSIGNMENT. The license granted pursuant to this Agreement to Customer to use the LN Services may not be assigned by 
Customer, in whole or in part, without the prior written consent of LN. For purposes of this Agreement, a change in control of Customer 
of twenty percent (20%) or more shall constitute an assignment.  
 

12. WARRANTIES. LN does not make and hereby disclaims any warranty, express or implied, with respect to the LN Services 
provided hereunder; provided, however, that LN does hereby warrant that LN has complied with the law and applicable third-party data 
provider contracts in providing the LN Services. LN does not guarantee or warrant the correctness, completeness, merchantability, or 
fitness for a particular purpose of the LN Services or information provided therein. In no event shall LN be liable for any indirect, incidental, 
or consequential damages, however arising, incurred by Customer from receipt or use of information delivered hereunder or the 
unavailability thereof. 
 

13. INDEMNIFICATION/LIMITATION OF LIABILITY. To the extent permitted by applicable state or federal law and to the 
extent permitted under available state funding. LN hereby agrees to protect, indemnify, defend, and hold harmless Customer from and 
against any and all Losses arising from or in any way related to its breach of the warranty made in Section 12 hereof regarding authorized 
provision of the data.  Except for LN’s indemnification obligations set forth in this Section 13, neither LN, nor its subsidiaries and affiliates, 
nor any third-party data provider (for purposes of indemnification, warranties, and limitations on liability, LN, its subsidiaries and affiliates, 
and its data providers are hereby collectively referred to as “LN”) shall be liable to Customer (or to any person claiming through Customer 
to whom Customer may have provided data from the LN  Services) for any Losses arising out of or caused in whole or in part by LN's 
acts or omissions in procuring, compiling, collecting, interpreting, reporting, communicating, or delivering the LN Services.  
Notwithstanding anything herein to the contrary, the indemnification obligations set forth herein shall not apply to any Losses arising 
from adverse action letter mailing services performed by LN.    
 

14. PERFORMANCE. LN will use reasonable efforts to deliver the LN Services requested by Customer and to compile information 
gathered from selected public records and other sources used in the provision of the LN Services; provided, however, that the Customer 
accepts all information "AS IS." Customer acknowledges and agrees that LN obtains its data from third-party sources, which may or may 
not be completely thorough and accurate, and that Customer shall not rely on LN for the accuracy or completeness of information supplied 
through the LN Services. Customer understands that some of the Consumer Report information returned by LN on individual Consumers 
may contain insufficient identifiable information to ensure a positive match.  Therefore, Customer shall employ commercially reasonable 
procedures to verify that Consumer Report information returned by LN appropriately matches the Consumer who is the subject of such 
reports.  Customer understands that Customer may be restricted from accessing certain LN Services which may be otherwise available. 
LN reserves the right to add materials and features to, and to discontinue offering any of the materials and features that are currently a 
part of, the LN Services. In the event that LN discontinues a material portion of the materials and features that Customer regularly uses 
in the ordinary course of its business, and such materials and features are part of a flat fee subscription plan to which Customer has 
subscribed, LN will, at Customer’s option, issue a prorated credit to Customer’s account. 
 

15. SURVIVAL OF AGREEMENT. Provisions hereof related to release of claims, indemnification, use and protection of information 
and data, payment for the LN Services, Audit, and disclaimer of warranties shall survive any termination of the license to use the LN 
Services.  
 

16. AUDIT.  LN shall have the right to conduct periodic audits of Customer’s compliance with this Agreement and applicable law.  
In addition, certain third party vendors, such as departments of motor vehicles and credit bureaus, require the right to audit Customer 
either directly or through LN.  The scope and frequency of any audit shall be at the reasonable discretion of LN but will be subject to 
requirements imposed by third party vendors.  LN will provide reasonable notice prior to conducting any audit provided that LN has 
received reasonable notice from any third party vendor involved in the audit process.  Any violations discovered as a result of such audit 
may be cause for immediate action by LN, including, but not limited to, immediate termination of this Agreement. 
 

17. RESERVED.  
 

18. RESERVED.  
 

19. TAXES. The charges for all LN Services are exclusive of any state, local, or otherwise applicable sales, use, or similar taxes. If 
any such taxes are applicable, they shall be charged to Customer’s account.   
 

20. CUSTOMER CHANGE. Customer shall notify LN immediately of any changes to the information on Customer's Application for 
the LN Services. LN reserves the right to terminate Customer's access to the LN Services or terminate the license to use the LN Services 
without further notice upon receipt of any change in Customer's status which in LN's sole discretion would cause Customer to be unable 
to comply with its obligations under this Agreement.  Notify LN if Customer changes its address or name. 
 

21. RELATIONSHIP OF PARTIES. None of the parties shall at any time represent that it is the authorized agent or representative 
of the other.   
 

22. CHANGE IN AGREEMENT. Changes to this Agreement can only be made under mutual consent of the parties and by a written 
instrument signed by the State and LN; which such changes shall be incorporated into the Contract. 
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23. ENTIRE AGREEMENT. Except as otherwise provided herein, this Agreement, which is part of the Contract, constitutes the 
final written agreement and understanding of the parties and is intended as a complete and exclusive statement of the terms of the 
agreement, which shall supersede all prior representations, agreements, and understandings, whether oral or written, which relate solely 
and exclusively to the use of the LN Services. Any new, other, or different terms supplied by the Customer beyond the terms contained 
herein, including those contained in purchase orders or confirmations issued by the Customer, are specifically and expressly rejected by 
LN unless LN agrees to them in a signed writing specifically including those new, other, or different terms. The terms contained herein 
shall supersede and govern in the event of a conflict between these terms and any new, other, or different terms in any contract in which 
this Agreement is referenced or made a part of. In the event any one or more provisions of this Agreement or any exhibit is held to be 
invalid or otherwise unenforceable, the enforceability of the remaining provisions shall be unimpaired. All capitalized terms used in these 
Terms and Conditions that are not defined shall have the meaning given to them in the Application.  LN may transfer or assign this 
Agreement to any division, corporation or other business entity controlled by or under the common control of LN or the company’s 
corporate successors or assigns. 
 

AUTHORIZATION AND ACCEPTANCE OF TERMS 
 

I HEREBY CERTIFY that I am authorized to execute this Agreement on behalf of the Customer listed above and that I have direct 
knowledge of the facts stated above.   
 

IN WITNESS WHEREOF, the authorized representative of Customer has duly executed this Agreement. 
 

 CUSTOMER  

   
 Signature  

   
 Print Name       

   
 Title       

   
 Dated       (mm/dd/yy) 
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You do not need to return Attachment A to LexisNexis Screening Solutions. 
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All users subject to the Federal Trade Commission’s jurisdiction must comply with all applicable regulations, including regulations 
promulgated after this notice was prescribed in 2004. Information about applicable regulations currently in effect can be found at the 
Commission’s Web site, www.ftc.gov/credit. Persons not subject to the Commission’s jurisdiction should consult with their regulators 

to find any relevant regulations. 
 

NOTICE TO USERS OF CONSUMER REPORTS: 
OBLIGATIONS OF USERS UNDER THE FCRA 

 

The Fair Credit Reporting Act (FCRA), 15 U.S.C. 1681-1681y, requires that this notice be provided to inform users of consumer reports 
of their legal obligations. State law may impose additional requirements. The text of the FCRA is set forth in full at the Federal Trade 
Commission’s Website at www.ftc.gov/credit. At the end of this document is a list of United States Code citations for the FCRA. Other 
information about user duties is also available at the Commission’s Web site. Users must consult the relevant provisions of the 
FCRA for details about their obligations under the FCRA. 
 

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consumer reports. The subsequent 
sections discuss the duties of users of reports that contain specific types of information, or that are used for certain purposes, and the 
legal consequences of violations. If you are a furnisher of information to a consumer reporting agency (CRA), you have additional 
obligations and will receive a separate notice from the CRA describing your duties as a furnisher. 
 

1.  OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS 
(i.) Users Must Have a Permissible Purpose 
Congress has limited the use of consumer reports to protect consumers’ privacy. All users must have a permissible purpose under the 
FCRA to obtain a consumer report. Section 604 contains a list of the permissible purposes under the law. These are: 

 As ordered by a court or a federal grand jury subpoena. Section 604(a) (1)•   As instructed by the consumer in writing. Section 
604(a) (2) 

 For the extension of credit as a result of an application from a consumer, or the review or collection of a consumer’s account. 
Section 604(a)(3)(A) 

 For employment purposes, including hiring and promotion decisions, where the consumer has given written permission. Sections 
604(a)(3)(B) and 604(b) 

 For the underwriting of insurance as a result of an application from a consumer.  Section 604(a) (3) (C) 
 When there is a legitimate business need, in connection with a business transaction that is initiated by the consumer. 

Section604(a) (3) (F) (i) 
 To review a consumer’s account to determine whether the consumer continues to meet the terms of the account. Section 

604(a)(3)(F)(ii) 
 To determine a consumer’s eligibility for a license or other benefit granted by a governmental instrumentality required by law 

to consider an applicant’s financial responsibility or status. Section 604(a) (3) (D) 
 For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or prepayment risks 

associated with an existing credit obligation. Section 604(a) (3)(E) 
 For use by state and local officials in connection with the determination of child support payments, or modifications and 

enforcement thereof. Sections 604(a) (4) and 604(a)(5) 
 

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making “prescreened” unsolicited 
offers of credit or insurance. Section 604(c). The particular obligations of users of “prescreened” information are described in Section VII 
below. 
 

(ii.) Users Must Provide Certifications 
Section 604(f) prohibits any person from obtaining a consumer report from a consumer reporting agency (CRA) unless the person has 
certified to the CRA the permissible purpose(s) for which the report is being obtained and certifies that the report will not be used for 
any other purpose. 
 

(iii.) Users Must Notify Consumers When Adverse Actions Are Taken 
The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business, credit, and employment actions 
affecting consumers that can be considered to have a negative impact as defined by Section 603(k) of the FCRA – such as denying or 
canceling credit or insurance, or denying employment or promotion. No adverse action occurs in a credit transaction where the creditor 
makes a counteroffer that is accepted by the consumer. 
 

(a) Adverse Actions Based on Information Obtained From a CRA.  If a user takes any type of adverse action as defined by the 
FCRA that is based at least in part on information contained in a consumer report, Section 615(a) requires the user to notify 
the consumer. The notification may be done in writing, orally, or by electronic means. It must include the following: 
 The name, address, and telephone number of the CRA (including a toll-free telephone number, if it is a nationwide 

CRA) that provided the report. 
 A statement that the CRA did not make the adverse decision and is not able to explain why the decision was made. 
 A statement setting forth the consumer’s right to obtain a free disclosure of the consumer’s file from the CRA if the 
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consumer makes a request within 60 days. 
 A statement setting forth the consumer’s right to dispute directly with the CRA the accuracy or completeness of any 

information provided by the CRA. 
 
(b)  Adverse Actions Based on Information Obtained From Third Parties Who Are Not Consumer Reporting Agencies 

If a person denies (or increases the charge for) credit for personal, family, or household purposes based either wholly or 
partly upon information from a person other than a CRA, and the information is the type of consumer information covered 
by the FCRA, Section 615(b)(1)requires that the user clearly and accurately disclose to the consumer his or her right to be 
told the nature of the information that was relied upon if the consumer makes a written request within 60 days of 
notification. The user must provide the disclosure within a reasonable period of time following the consumer’s written 
request. 

 
(c) Adverse Actions Based on Information Obtained From Affiliates 

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the consumer, 
based on information of the type covered by the FCRA, and this information was obtained from an entity affiliated with the 
user of the information by common ownership or control, Section 615(b)(2) requires the user to notify the consumer of the 
adverse action. The notice must inform the consumer that he or she may obtain a disclosure of the nature of the information 
relied upon by making a written request within 60 days of receiving the adverse action notice. If the consumer makes such 
a request, the user must disclose the nature of the information not later than 30 days after receiving the request. If 
consumer report information is shared among affiliates and then used for an adverse action, the user must make an adverse 

action disclosure as set forth in I.C.1 above. 
 
(iv.)  Users Have Obligations When Fraud and Active Duty Military Alerts are in Files 
When a consumer has placed a fraud alert, including one relating to identity theft, or an active duty military alert with a nationwide 
consumer reporting agency as defined in Section 603(p) and resellers, Section 605A(h) imposes limitations on users of reports obtained 
from the consumer reporting agency in certain circumstances, including the establishment of a new credit plan and the issuance of 
additional credit cards. For initial fraud alerts and active duty alerts, the user must have reasonable policies and procedures in place to 
form a belief that the user knows the identity of the applicant or contact the consumer at a telephone number specified by the consumer; 
in the case of extended fraud alerts, the user must contact the consumer in accordance with the contact information provided in the 
consumer’s alert. 
 
(v.)  Users Have Obligations When Notified of an Address Discrepancy 
Section 605(h) requires nationwide CRAs, as defined in Section 603(p), to notify users that request reports when the address for a 
consumer provided by the user in requesting the report is substantially different from the addresses in the consumer’s file. When this 
occurs, users must comply with regulations specifying the procedures to be followed, which will be issued by the Federal Trade 
Commission and the banking and credit union regulators. The Federal Trade Commission’s regulations will be available at 
www.ftc.gov/credit. 
 
(vi.) Users Have Obligations When Disposing of Records 
Section 628 requires that all users of consumer report information have in place procedures to properly dispose of records containing 
this information. The Federal Trade Commission, the Securities and Exchange Commission, and the banking and credit union regulators 
have issued regulations covering disposal. The Federal Trade Commission’s regulations may be found at www.ftc.gov/credit. 
 
2.   CREDITORS MUST MAKE ADDITIONAL DISCLOSURES 
If a person uses a consumer report in connection with an application for, or a grant, extension, or provision of, credit to a consumer on 
material terms that are materially less favorable than the most favorable terms available to a substantial proportion of consumers from 
or through that person, based in whole or in part on a consumer report, the person must provide a risk-based pricing notice to the 
consumer in accordance with regulations to be jointly prescribed by the Federal Trade Commission and the Federal Reserve Board. 
 
Section 609(g) requires a disclosure by all persons that make or arrange loans secured by residential real property (one to four units) 
and that use credit scores. These persons must provide credit scores and other information about credit scores to applicants, including 
the disclosure set forth in Section 609(g)(1)(D) (“Notice to the Home Loan Applicant”). 

 
3.  OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT PURPOSES 
(i.) Employment Other Than in the Trucking Industry 
If information from a CRA is used for employment purposes, the user has specific duties, which are set forth in Section 604(b) of the 
FCRA. The user must: 

 Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a document that 
consists solely of the disclosure, that a consumer   report may be obtained. 

 Obtain from the consumer prior written authorization. Authorization to access reports during the term of employment 
may be obtained at the time of employment. 

 Certify to the CRA that the above steps have been followed, that the information being obtained will not be used in 
violation of any federal or state equal opportunity law or regulation, and that, if any adverse action is to be taken based 
on the consumer report, a copy of the report and a summary of the consumer’s rights will be provided to the consumer. 

http://www.ftc.gov/credit
http://www.ftc.gov/credit


 147 

 Before taking an adverse action, the user must provide a copy of the report to the consumer as well as the summary 
of consumer’s rights. (The user should receive this summary from the CRA.) A Section 615(a) adverse action notice 
should be sent after the adverse action is taken. 

 
An adverse action notice also is required in employment situations if credit information (other than transactions and experience data) 
obtained from an affiliate is used to deny employment. Section 615(b) (2).   
 
The procedures for investigative consumer reports and employee misconduct investigations are set forth below. 
 

(ii.) Employment in the Trucking Industry 
Special rules apply for truck drivers where the only interaction between the consumer and the potential employer is by mail, telephone, 
or computer. In this case, the consumer may provide consent orally or electronically, and an adverse action may be made orally, in 
writing, or electronically. The consumer may obtain a copy of any report relied upon by the trucking company by contacting the company. 
 

4.  OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED 
Investigative consumer reports are a special type of consumer report in which information about a consumer’s character, general 
reputation, personal characteristics, and mode of living is obtained through personal interviews by an entity or person that is a consumer 
reporting agency. Consumers who are the subjects of such reports are given special rights under the FCRA. If a user intends to obtain 
an investigative consumer report, Section 606 requires the following: 
 

The user must disclose to the consumer that an investigative consumer report may be obtained. This must be done in a written disclosure 
that is mailed, or otherwise delivered, to the consumer at some time before or not later than three days after the date on which the 
report was first requested. The disclosure must include a statement informing the consumer of his or her right to request additional 
disclosures of the nature and scope of the investigation as described below, and the summary of consumer rights required by Section 
609 of the FCRA. (The summary of consumer rights will be provided by the CRA that conducts the investigation.) 

 The user must certify to the CRA that the disclosures set forth above have been made and that the user will make the disclosure 
described below. 

 Upon the written request of a consumer made within a reasonable period of time after the disclosures required above, the user 
must make a complete disclosure of the nature and scope of the investigation. This must be made in a written statement that 
is mailed, or otherwise delivered, to the consumer no later than five days after the date on which the request was received from 
the consumer or the report was first requested, whichever is later in time. 

 

5.   SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS 
Section 603(x) provides special procedures for investigations of suspected misconduct by an employee or for compliance with Federal, 
state or local laws and regulations or the rules of a self-regulatory organization, and compliance with written policies of the employer. 
These investigations are not treated as consumer reports so long as the employer or its agent complies with the procedures set forth in 
Section 603(x), and a summary describing the nature and scope of the inquiry is made to the employee if an adverse action is taken 
based on the investigation. 
 

6.  OBLIGATIONS OF USERS OF MEDICAL INFORMATION 
Section 604(g) limits the use of medical information obtained from consumer reporting agencies (other than payment information that 
appears in a coded form that does not identify the medical provider). If the information is to be used for an insurance transaction, the 
consumer must give consent to the user of the report or the information must be coded. If the report is to be used for employment 
purposes – or in connection with a credit transaction (except as provided in regulations issued by the banking and credit union regulators) 
– the consumer must provide specific written consent and the medical information must be relevant. Any user who receives medical 
information shall not disclose the information to any other person (except where necessary to carry out the purpose for which the 
information was disclosed, or as permitted by statute, regulation, or order). 
 

7. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS 
The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection with unsolicited offers of 
credit or insurance under certain circumstances. Sections 603 (l), 604(c), 604(e), and 615(d). This practice is known as “prescreening” 
and typically involves obtaining from a CRA a list of consumers who meet certain pre-established criteria. If any person intends to use 
prescreened lists, that person must (1) before the offer is made, establish the criteria that will be relied upon to make the offer and to 

grant credit or insurance, and (2) maintain such criteria on file for a three-year period beginning on the date on which the offer is made 
to each consumer. In addition, any user must provide with each written solicitation a clear and conspicuous statement that: 
 

 Information contained in a consumer’s CRA file was used in connection with the transaction. 
 The consumer received the offer because he or she satisfied the criteria for credit worthiness or insurability used to screen for 

the offer. 
 Credit or insurance may not be extended if, after the consumer responds, it is determined that the consumer does not meet the 

criteria used for screening or any applicable criteria bearing on credit worthiness or insurability, or the consumer does not furnish 
required collateral. 

 The consumer may prohibit the use of information in his or her file in connection with future prescreened offers of credit or 
insurance by contacting the notification system established by the CRA that provided the report. The statement must include 
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the address and toll-free telephone number of the appropriate notification system. 
 

In addition, once the Federal Trade Commission by rule has established the format, type size, and manner of the disclosure required by 
Section 615(d), users must be in compliance with the rule. The FTC’s regulations will be at www.ftc.gov/credit. 
 
8. OBLIGATIONS OF RESELLERS 
(i.) Disclosure and Certification Requirements 
Section 607(e) requires any person who obtains a consumer report for resale to take the following steps: 

 Disclose the identity of the end-user to the source CRA. 
 Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user. 
 Establish and follow reasonable procedures to ensure that reports are resold only for permissible purposes, including 

procedures to obtain: 
(1)   The identity of all end-users; 
(2)   Certifications from all users of each purpose for which reports will be used; and 
(3)  Certifications that reports will not be used for any purpose other than the purpose(s) specified to the reseller. 

Resellers must make reasonable efforts to verify this information before selling the report. 
 

(ii.) Reinvestigations by Resellers 
Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a report prepared by a reseller, the reseller 
must determine whether this is a result of an action or omission on its part and, if so, correct or delete the information. If not, the reseller 

must send the dispute to the source CRA for reinvestigation. When any CRA notifies the reseller of the results of an investigation, the 
reseller must immediately convey the information to the consumer. 
 
(iii.) Fraud Alerts and Resellers 
Section 605A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer reporting agency to include these 
in their reports. 
 
9. LIABILITY FOR VIOLATIONS OF THE FCRA 
Failure to comply with the FCRA can result in state government or federal government enforcement actions, as well as private lawsuits. 
[Sections 616, 617 and 621] In addition, any person who knowingly and willfully obtains a consumer report under false pretenses may 
face criminal prosecution. Section 619. 
 
The FTC’s Web site, www.ftc.gov/credit, has more information about the FCRA, including publications for businesses 
and the full text of the FCRA. 
 
Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1681 et seq.: 
 

Section 602 15 U.S.C. 1681 Section 603 15 U.S.C. 1681a Section 604 15 U.S.C. 1681b 

Section 605 15 U.S.C. 1681c Section 605A 15 U.S.C. 1681Ca Section 605B 15 U.S.C. 1681Cb 

Section 606 15 U.S.C. 1681d Section 607 15 U.S.C. 1681e Section 608 15 U.S.C. 1681f 

Section 609 15 U.S.C. 1681g Section 610 15 U.S.C. 1681h Section 611 15 U.S.C. 1681i 

Section 612 15 U.S.C. 1681j Section 613 15 U.S.C. 1681k Section 614 15 U.S.C. 1681l 
Section 615 15 U.S.C. 1681m Section 616 15 U.S.C. 1681n Section 617 15 U.S.C. 1681o 

Section 618 15 U.S.C. 1681p Section 619 15 U.S.C. 1681q Section 620 15 U.S.C. 1681r 

Section 621 15 U.S.C. 1681s Section 622 15 U.S.C. 1681s-1 Section 623 15 U.S.C. 1681s-2 

Section 624 15 U.S.C. 1681t Section 625 15 U.S.C. 1681u Section 626 15 U.S.C. 1681v 

Section 627 15 U.S.C. 1681w Section 628 15 U.S.C. 1681x Section 629 15 U.S.C. 1681y 

 

  

http://www.ftc.gov/credit
http://www.ftc/
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