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APPENDIX K 
 
 

Smart Office Systems, Warranty 
 
STATE OF MICHIGAN  
Revised 03/01/06  
 
Lifetime Warranty 
 
This warranty is given to the initial purchaser and is valid for as long as the product is owned by the original Buyer.  The 
warranty, which runs from the date of manufacture, covers defects in materials and craftsmanship found during normal 
usage of the products during the warranty period.  If a product is defective, and if written notice of the defect is given to 
SOS within the Applicable Warranty Period, SOS at its option will either repair or replace the defective product with 
comparable component or product.  The Lifetime warranty applies to all products regardless of the numbers of shifts the 
product is used each day except as noted above. 
 
 
Applicable Warranty Period Products/Restrictions 
 
 
Lifetime (as defined above) All SOS Systems Furniture products (Except as noted below). 
 
Ten (10) Years   Electrical Products 
 
Five (5) Years   High wear parts such as veneers, 3MM & T-Mold edging, Fabrics rated  

“A” Heavy Duty under the Association of Contract Textile’s guidelines and other 
materials/finishes, glides, keyboard mechanisms, pencil drawers, wood materials. 

 
Three (3) Years Fabrics rate “A” General Contract under the Association of Contract Textile’s Guidelines. 

 
Thirty (30) Days   Any Non-Standard or Custom products 
 
This warranty does not apply to “normal wear and tear”, alterations to the product not expressly authorized by Seller, 
products considered to be of a consumable nature such as bulbs, light ballast.  It also does not apply to “Customer’s 
Owner Material” (i.e. material specified by Buyer that is not a standard SOS product offering) used in the manufacture of 
SOS products.  A product will not be considered defective, and Seller will not be obligated to replace it, if the product is 
not installed properly, or is used in a “non-standard” fashion as prescribed by SOS.  It is at the sole discretion of SOS to 
make a determination if defect is due to improper product installation. 
 
This warranty is presented in lieu of all other warranties, express or implied, including by not limited to, any implied 
warranties of merchantability of fitness for a particular purpose.  The customer’s exclusive remedy with respect to any and 
all losses or damages resulting from any cause whatsoever shall repair or replacement is as specified above. 
 
Except as stated above, SOS makes no express or implied warranty as to any product. SOS makes no warranties of 
merchantability or of fitness for any particular purpose. Product repair or replacement in accordance with this warranty is 
the buyer’s exclusive remedy for any and all product defects. SOS shall not have any tort liability with respect to any 
product, and SOS shall not be liable for any consequential, economic, indirect or incidental damages arising from any 
product defect. 
 
International Warranties may differ. 
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Clarification Answers for Smart Office Systems 
ITB# 0711620036 

Refurbished Furniture and Related Services 
March 10, 2006 

 
 
 
1. Question: If you order a panel, do you receive all components of the panel or does each part of the panel need to be 
ordered separately? 
 
Answer: Yes, you receive all components of the panel. 
 
 
2. Question: Is there a reason why Sections 1.222 through 1.224 of the ITB were not discussed in your proposal? 
 
Answer: SOS followed the bid format which was described on page 82 and 83 of the ITB. The items in question were not 
included on this format. SOS did provide pricing for each of these items within the ITB. 
 
SOS is providing the information you have requested to further describe / clarify the services and how they shall be 
handled below. This description does not change, in any way the information previously provided by SOS.  
 
 
1.222 Cleaning Service 
 
Cleaning services offered 

 
Fabric panel, Fabric flipper doors, Tack boards and Fabric hanging lateral bin faces 

• Fabric surfaces on the above products can be cleaned on-site were they are currently installed.  
• Fabric surfaces on the above product that is not currently installed can be clean in a facility provided by 

the State of Michigan or in a space provided by Smart office Systems. 
• The fabric cleaning process utilizes upholstery cleaning equipment and cleaners specifically developed 

for the cleaning of upholstery. 
• On-site cleaning would require reasonable access to water and power. 

 
Laminate and painted surfaces 

• Laminate and painted can be cleaned on-site were they are currently installed. Only exposed surfaces will 
be cleaned unless otherwise requested. 

• Laminate and painted surfaces that are not currently installed can be clean in a facility provided by the 
State of Michigan or in a space provided by Smart office Systems. The total surface area will be cleaned. 

• This cleaning process utilizes a citrus based environmentally friendly cleaning solvent to remove all dirt, 
grime and soiling. 

• On-site cleaning would require would not require access to water or power. 
 
Cleaning restrictions 

 
Fabric 

• All fabrics react differently to this cleaning process, by not having 100% knowledge of all the fabric that 
the State of Michigan has purchased, Smart Office Systems will recommend that we discuss the expected 
result on a cases by case basis.  

 
Laminate surfaces 

• No Restrictions. 
 

Painted surfaces  



REFURBISHED OPEN SPACE FURNITURE & LATERAL FILES    Contract #071B9200304  
                (Supersedes Contract #071B8200220 
 

- 167 - 

• No restrictions. 
APPENDIX L  

 
Clarification Answers for Smart Office Systems 

 
1.223 Re-Fabric / Re-Laminate Services  
 
Re-Fabric services offered 
 

Fabric panels 
• Old fabric is removed. 
• Acoustical batting is inspected and replaced if worn. 
• New fabric is applied using new spline material. 

 
Fabric flipper doors 

• Locking mechanism is removed. 
• Old t-mold is removed. 
• Old fabric is removed. 
• New fabric is adhered to the flipper face with water based adhesive. 
• New t-mold is applied. 
• Locking mechanism is re-installed. 

 
Fabric hanging lateral bin face 

• Locking mechanism is removed. 
• Old t-mold is removed. 
• Old fabric is removed. 
• New fabric is adhered to the flipper face with water based adhesive. 
• New t-mold is applied. 
• Locking mechanism is re-installed. 

 
Tack boards and Fabric handing later bin face 

• Old fabric is removed. 
• New fabric is adhered to the tack board with water based adhesive on the face and edge, and stapled on 

the back. 
 
Re-laminate services offered 
  

Videne flipper faces 
• Locking mechanism is removed. 
• Old t-mold is removed. 
• Videne surface is prepped to insure a good bonding surface. 
• New laminate is adhered to the flipper face with water based adhesive. 
• New Laminate surface is trimmed to the correct size. 
• New t-mold is applied and trim to the desired thickness. 
• Locking mechanism is re-installed. 

 
 
Videne hanging lateral bin faces 

• Locking mechanism is removed. 
• Old t-mold is removed.  
• Videne surface is prepped to insure a good bonding surface. 
• New laminate is adhered to the lateral bin face with water based adhesive.  
• New Laminate surface is trimmed to the correct size. 
• New t-mold is applied and trim to the desired thickness. 
• Locking mechanism is re-installed. 
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Clarification Answers for Smart Office Systems 
 

T-mold/laminate Work surfaces 
• Old t-mold is removed.  
• Laminate surface is prepped to insure a good bonding surface. 
• New laminate is adhered to the work surface with a water based adhesive.  
• New Laminate surface is trimmed to the correct size. 
• New t-mold is applied and trim to the desired thickness. 

 
 
Product lines eligible for the above re-fabric and re-laminate services 

• Haworth Uni-group  
• Haworth Places 
• Herman Miller AO-1 
• Herman Miller AO-2 
• Westinghouse ASD 
• Westinghouse ASD+ 

 
1.224 Painting Services  
 
On-site painting services offered 

 
Lateral files 

• Storage cabinets 
• Shelving 

 
Off-site painting services offered 

 
Panel trim 

• End rails 
• Top caps 
• Kick plates 
• Glide/glide housing 

 
Storage 

• Shelves 
• Shelf ends 
• Flipper door hoods 
• Lateral bins 
• Pedestals 
• Task lights 

 
Work surfaces 

• Cantilevers 
 
 
Painting process 

 
On site, State of Michigan provided space or Smart Office Systems provided space. 

• Surfaces are hand sanded. 
• Surfaces are wiped down to remove any dust or debris. 
• Paint is applied electrostatically. 
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Clarification Answers for Smart Office Systems 
 
Offsite, Smart Office Systems Lansing manufacturing facility. 

• Surfaces are hand sanded, chemically etched or sand blasted. 
• Surfaces are wiped down to remove any dust or debris. 
• Painted is applied by the following methods depending on the item. 

 HVLP (High volume low pressure) 
 Electrostatically 
 Powered coated 

 
Product lines eligible for the above re-fabric and re-laminate services 

• Haworth Uni-group  
• Haworth Places 
• Herman Miller AO-1 
• Herman Miller AO-2 
• Westinghouse ASD 
• Westinghouse ASD+ 

 
 
3.  Question: Is there a way we can see the Ultra Ship delivery time frames demonstrated? 
 
Answer: The Ultra Quick Ship program was designed specifically for the State of Michigan. It requires SOS to 
remanufacture 50 work stations in standard sizes and finishes and inventory the product for future use by the State of 
Michigan. It was our intent, should SOS be the chosen vendor by the State of Michigan to immediately inventory the 
necessary product to meet this obligation. 
 
 
4. Question: Do you perform continuity and/or hi pot tests for the electrical retro-fit units? 
 
Answer: Yes, we perform continuity tests. 
 
 
5. Question: Please submit revised time study hours and corresponding pricing that reflects revised time studies based 
on the attached conditions. 
 
Answer: Please see tables below. 
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3-1.403 PROPOSAL PRICING—INSTALLATION SERVICES 

 
3-1.403.a PROPOSAL PRICING—INSTALLATION SERVICES-INSTALLATION INFORMATION SHEET 

 
REFURBISHED OPEN SPACE OFFICE FURNITURE 
INSTALLATION SERVICES INFORMATION SHEET 

 
The first level of INSTALLATION is when all Refurbished Open Space Office Furniture is going to be ordered and 
workstations need to be installed.  Bidders shall indicate the INSTALLATION charges for the order levels and zones 
indicated below.  These charges should be expressed as a percentage (%) to be multiplied by the total net Contract value 
of the order for the furniture that will be required.  Please refer to the attached Appendix E - Zone Map for reference 
purposes.  (See INSTALLATION statement in the attached terms and conditions.)  Order levels are net product values.   
 
 

Zone/Order 
Level 
 

Standard Delivery 
Program 

Express Delivery 
Program 

Rapid Response  
 

Additional % 
Charge for 
Premium 
Service 

Zone 1 – Metro 
Region  
< $100,000 
> $100,000 

 
14.0% 

 
14.0% 

 
 

 
14.0% 

 
14.0% 

 

 
14.0% 

 
14.0% 

 

 
14.0% 

 
14.0% 

 

Zone 2- 
University 
Region 
< $100,000 
> $100,000 

 
12.7% 

 
12.7% 

 
 

 
12.7% 

 
12.7% 

 

 
12.7% 

 
12.7% 

 

 
12.7% 

 
12.7% 

 

Zone 3 – 
Southwest 
Region 
< $100,000 
< $100,000 

 
13.5% 

 
13.5% 

 
 

 
13.5% 

 
13.5% 

 

 
13.5% 

 
13.5% 

 

 
13.5% 

 
13.5% 

 

Zone 4 – Bay 
Region 
< $100,000 
> $100,000 

 
14.0% 

 
14.0% 

 
 

 
14.0% 

 
14.0% 

 

 
14.0% 

 
14.0% 

 

 
14.0% 

 
14.0% 

 

Zone 5 – North 
Region 
< $100,000 
> $100,000 

 
15% 

 
15% 

 
 

 
15% 

 
15% 

 

 
15% 

 
15% 

 
 

 
15% 

 
15% 

 

Zone 6 – 
Superior 
Region 
< $100,000 
> $100,000 

 
16.5% 

 
16.5% 

 
 

 
16.5% 

 
16.5% 

 

 
16.5% 

 
16.5% 

 
 

 
16.5% 

 
16.5% 
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3-1.403.b PROPOSAL PRICING—INSTALLATION SERVICES-INSTALLATION CALCULATION SHEET 

 
INSTALLATION CALCULATION SHEET 

 
Bidders shall indicate below the charge that the state would have incurred had the bidder been required to install the 
six-workstation cluster on the attached Appendix F - “Workstation Cluster”.  This figure should first be expressed as a 
percentage (%), taken from the INSTALLATION SERVICES INFORMATION SHEET from the column that represents 
the Total Bid for Furniture from the Standard Delivery Item Listing and the row representing Zone 2 – University 
Region, for orders equal to or over $100,000.  The percentage should then be multiplied by the Total Bid for Furniture 
from the Standard Delivery Item Listing.  (See ITEM LISTING statement in Terms and Conditions.) Bidders are to also 
indicate their hourly rate per level of installation multiplied by the hours from the time study for the services indicated 
below.  Bidders are to also indicate their hourly rate per level of installation multiplied by the hours from the 
time study for the services indicated below. 
 

First Level  
% for Install 

Services 

 Total Bid for Furniture From the 
Standard Item listing 

 Total Amount for 
INSTALL SERVICES 

 
12.7% 

 

 
X 

 
$ 15,624.36 

 
=

 
$1,984.29 

     
 

First Level  
% for Install 

Services 

 Total Bid for Furniture from 
 the Express Item listing 

 Total Amount for 
INSTALL SERVICES 

 
12.7% 

 

 
X 

 
$ 19,096.44 

 
=

 
$2425.25 

     
Hourly Rate  
For Second Level 

 Time Study/Mock-Up                Total Amount for 
INSTALL SERVICES 

 
$ 55.00 

 

 
X 

 
      28 hours                       

 
=

 
$ 1540.00 

     

Hourly Rate  
For Third Level 

 Time Study/Mock-Up                Total Amount for 
INSTALL SERVICES 

 
$ 55.00 

 

 
X 

 
40 hours                 

 
=

 
$ 2200.00 

     
Hourly Rate  
For Fourth Level 

 Time Study/Mock-Up                Total Amount for 
INSTALL SERVICES 

 
$ 55.00 

 

 
X 

 
       14.4 hours                 

 
=

 
$ 792.00 

     

Hourly Rate  
For Fifth Level 

 Time Study/Mock-Up                Total Amount for 
INSTALL SERVICES 

 
$ 55.00 

 

 
X 

 
       22.6 hours                 

 
=

 
$ 1,243.00 
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3-1.403.c PROPOSAL PRICING—INSTALLATION SERVICES-REFUBISH CALCULATION SHEET 

REFURBISH SERVICES CALCULATION SHEET 
Bidders shall indicate below the charge that the state would have incurred had the bidder been required to perform 
specified services relating to refurbishing existing furniture.  When estimating costs for these services, bidders are to 
refer to the six-workstation cluster on the attached Appendix F - “Workstation Cluster. Bidders are to indicate their 
hourly rate per level of service multiplied by the hours from the time study for the services indicated below.   

 
 

Hourly Rate for Clean 
Service  

 Time Study                       Total Amount for 
 SERVICE 

 
$55.00 

 

 
X 

 
                          8.5  hours                  

 
=

 
$ 467.50 

     
 

Hourly Rate for Re-
Fabric Service 

 Time Study                        Total Amount for 
SERVICE 

 
$35.00 

 

 
X 

 
                          48  hours                   

 
=

 
$ 1,680.00 

     
Hourly Rate for Re-

laminate Service 
 

 Time Study                        Total Amount for 
 SERVICE 

 
$35.00 

 

 
X 

 
                          18.5  hours                

 
=

 
$ 647.50 

     

Hourly Rate for Re-
Paint Service 
 

 Time Study  Total Amount for 
SERVICE 

 
$35.00 

 

 
X 

 
                         48.5  hours                 

 
=

 
$ 1,697.50 

     
Hourly Rate Re-
fabric, clean Service 

 Time Study   Total Amount for 
 SERVICE 

 
$35.00 

 

 
X 

 
                          51  hours                   

 
=

 
$ 1,785.00 

     
 
 

Hourly Rate Re-
fabric, , Re-laminate, 
clean Service 

 Time Study   Total Amount for 
SERVICE 

 
$35.00 

 

 
X 

 
                          69.5  hours                

 
=

 
$ 2,432.50 

Hourly Rate Re-
fabric, , Re-laminate, 
re-paint, clean 
Service 

 Time Study   Total Amount for 
SERVICE 

 
$35.00 

 
X 

 
                          115  hours                 

 
=

 
$ 4,025.00 
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Clarification Answers for Smart Office Systems 
 

*SOS is assuming that the wording used in the Clarification Questions dated March 9, 2006 under Time Study 
Conditions which states “disassembly and reassembly” refers to “deinstallation and installation”.  Please refer to 
3-1.403.b PROPOSAL PRICING—INSTALLATION SERVICES-INSTALLATION CALCULATION SHEET for 
these costs. 

 
 
 
3-1.403.d PROPOSAL PRICING—INSTALLATION SERVICES-TIME STUDIES 

TIME STUDIES 
Bidders are to indicate required assembly time required to teardown and install the six (6) workstation cluster drawings 
included in Appendix F.  For evaluation purposes, the State intends to use time studies from bidders based on installing 
the Haworth Unigroup Line after product is delivered to the site, unboxed, and staged at the final location in the space.  
However, if bidders are not qualified to install Haworth Unigroup line, please indicate which manufacturer and line you are 
using for the time study hours.  Bidders shall provide a videotape as detailed documentation to support the accuracy of 
the data.  The time submitted by bidders may be utilized as a benchmark.  For consistency in evaluation purposes, all 
bidders should start with installing Workstation 1 continuing through Workstation 6.  

   
Installation Level Task for 6 Workstation Cluster 

 
Total Hours 
Required 

 
Level 1, 2, and 3 

 
Installation of 6 stations

 
28 hrs 

 
Level 3 and 4 

 
Teardown time for 6 stations 

 
14.4 hrs 

 
 
Level 5 

(teardown and re-install 6 
stations) 
Re-configuration only (no 
furniture added) 

 
 
22.6 hrs 

 
Grand Total Hours 

 
65 hrs 

 
Bidders are to indicate required time to perform the re-furbishing services below using the six (6) workstation cluster 
drawings included in Appendix F.  The time submitted by bidders may be utilized as a benchmark.   

 Task for 6 Workstation Cluster 
 

Hours Required Hourly Wage 
 

Total Cost 

 
Clean (fabric and hard surfaces) 

 
      8.5  hrs 

 
$ 55.00 

 
$467.50 

 
Re-fabric (spline provided) 

 
      48   hrs 

 
$35.00 

 
$1,680.00 

 
Re-laminate (new t-mold 
provided) 

 
      18.5 hrs 

 
$35.00 

 
$647.50 

 
Re-paint (Paint provided) 

 
      48.5 hrs 

 
$35.00 

 
$1,697.50 

 
Re-fabric, clean (Hard surfaces 
only) 

 
        51  hrs 

 
$35.00 

 
$1,785.00 

Re-fabric, Re-laminate, and 
Clean (Hard surfaces only) 

 
      69.5 hrs 

 
$35.00 

 
$2,432.50 

Re-fabric, Re-laminate, Repaint, 
and Clean (no cleaning needed) 

 
      115  hrs 

 
$35.00 

 
$4,025.00 
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Clarification Answers for Smart Office Systems 
 
6. Question: Do you have ASTM, ANSI/BIFMA certifications on your re-furbished furniture? 
 
Answer: Because the structural integrity and function of the products do not change, ASTM and ANSI/BIFMA 

certifications remain with the product through the refurbishing / remanufacturing process. 
 
 
7. Question: Does the combo corner equal split corner? If not, what is a combo corner? 
 
Answer: The combo corner is different than the Split corner. A combo corner is an industry standard term to describe a 
corner work surface with unequal sides. 
Please see drawing below that illustrates a standard combo work surface. 
 

 
 
 
8. Question: Why is S.O.S. charging the State for Premium install services on days they would have to work anyway? 
(i.e. MLK day, President's Day, Veteran's Day) 
 
Answer: SOS utilized the definition set forth in the ITB. See the below definition as set forth in the ITB, 1.205 Premium 
Services. SOS will only charge premium services rates for holidays observed by SOS. SOS currently works on MLK Day 
Presidents Day and Veterans Day. 
  

 
1.205    PREMIUM SERVICES 

 
Bidders shall include in their proposal information including pricing on design and installation services 
available for evenings (between 5:00 p.m. and 7:00 a.m.) and weekends (Saturday and Sunday).   Premium 
service charges are only applicable when requested by the State.  Premium services are applicable to State 
holidays which are as follows: 
 

New Year’s Day; Martin Luther King Day; Presidents’ Day; Memorial Day; Fourth of July; Labor Day; 
Veterans’ Day; Thanksgiving Day; Friday after Thanksgiving; Christmas Eve Day; Christmas Day; 
and New Year’s Eve Day 
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Clarification Answers for Smart Office Systems 

 
9. Question:  Why is the Standard delivery on AS-IS Haworth product 35 days? It seems that AS-IS product would not 
require as long of a delivery time frame. 
 
Answer: The standard delivery time for all products provided by SOS allows SOS the time to properly process the 
product while incurring the least cost. By minimizing the costs incurred throughout this process, SOS is able to pass these 
cost savings along to the State of Michigan by providing the deepest discount possible. 
 
 
10. Question: Please clarify your storage rates:  

a) Your proposal states 30 days are free, but the additional information sheet says storage over 7 days is 
.0183 per sq. ft per day.  These two statements are a contradiction.  

b) The proposal states storage for over 30 days (long term storage) is .55 per sq. foot/ per month paid on a 
monthly rate but in another section of the proposal it states over 7 days is .0183 per sq. ft per day. These 
two statements are a contradiction. 

 
Answer: The proposed storage rate is 30 days free and $.55 per foot per month thereafter as outlined under section 5-
1.035 in our proposal.   
 
The Additional Information Sheet required us to bid based on 7 days at a cost per foot per day under that section of the 
bid. 
 
The monthly rate of $.55 does equal the daily rate of $.0183 and is consistent.  
 
SOS would prefer to commence billing on 30th day instead of the 7th day as we assume the State would prefer as well. 
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APPENDIX M 
 

FABRIC, TRIM AND WORKSURFACE STANDARDS FOR SMART OFFICE SYSTEMS 
 

FABRIC 

 

 Style Code: 3495 

Style: Coastline - 3495 

Color Name: Bluegrass 

Color Number: 070 

Description: Spontaneous vertical lines combine with soothing tone-on-tone beach colors for 
a refined aesthetic.  

Application: Panels/Vertical Surfaces  

Content: 100% Recycled Polyester  

Width (Inches): 66" useable  

Product 
Construction: 

Woven  

Warp Ends: 73 +/- 2  

Fill Picks: 41 +/- 2  

Weight: 12.2 +/- 1.0 oz./linear yard  

Terratex: Yes  
 

 

 

 

 

 Style Code: 3495 

Style: Coastline - 3495 

Color Name: Bluff 

Color Number: 040 

Description: Spontaneous vertical lines combine with soothing tone-on-tone beach colors for 
a refined aesthetic.  

Application: Panels/Vertical Surfaces  

Content: 100% Recycled Polyester  

Width (Inches): 66" useable  

Product 
Construction: 

Woven  

Warp Ends: 73 +/- 2  

Fill Picks: 41 +/- 2  

Weight: 12.2 +/- 1.0 oz./linear yard  

Terratex: Yes  
 

 

 

 

 

 Style Code: 2858 

Style: Lido - 2858 (Formerly 2838) 

Color Name: Padre 

Color Number: 052 

Description: The fine texture and colorations of a sandy beach pass smoothly through the fingers. Lido 
is the name of a famous beach near Venice, Italy.  

Application: Panels/Vertical Surfaces  

Content: 100% Recycled Polyester  

Width (Inches): 66" useable  

Product 
Construction: 

Woven  

Warp Ends: 45 +/- 2  

Fill Picks: 21 +/- 1  

Weight: 11.5 +/- 1.0 oz./linear yard  

Terratex: Yes  
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WORKSURFACE 
Fusion Maple 7909-60 

 

TRIM  
Grey Tone  

 
Beige 
 

 
 
 
 




