






















































































































 

 

Proposal for Indefinite Service, Indefinite Delivery Contract 
 

Compliance, Inc. 
223 Lake Avenue 

Traverse City, MI  49684 
July 11, 2011 

 

AUTHORIZATION:   
    James E. Rossi, President, Compliance, Inc. 
 
PART I Technical 
 

 
Section 1.1 General Information and Project Team  

Compliance, Inc.’s general corporate information is provided on the attached Professional Questionnaire 
(Attachment A).  As seen on that information, Compliance, Inc. provides full service environmental 
consulting from a team of highly experienced engineers, geologists/hydrogeologists and environmental 
health specialists.  This staff has been fully capable of completing all phases of work on its current ISID 
contract modifications and we bring the same team and capabilities to this ISID contract renewal 
opportunity.  Compliance, Inc. does not plan the use of any engineering or geophysical subcontractors for 
ISID work.    
 
As necessary, for each individual assignment, non-professional subcontract services may be utilized.  
Typical subcontract services used by Compliance, Inc. include soil probing/drilling services and soil/waste 
excavating and disposal services.  Subconsultants typically used for these services include Terra Probe 
and Elmers Excavating, respectively.  Information and relevant project experience for these two 
subconsultants is provided in the Professional Questionnaire.  While Compliance, Inc. utilizes outside 
environmental laboratories for soil and groundwater sample analysis, the MDEQ’s Environmental 
Laboratory will be utilized for the ISID work and no private laboratory subcontractors are anticipated.   
 
 

 
Section 1.2 Understanding of Project and Tasks 

Through the completion of more than 20 separate engagements with the DTMB and MDEQ under our 
current ISID contract, as a Professional Services Contractor, a Trade Contractor or through District local 
contracts, Compliance Inc., has developed a wide spectrum understanding of the tasks and activities 
necessary to evaluate, design and implement remediation activities at sites of environmental 
contamination.  We are versed in the DTMBs and MDEQ’s programs, policies and standard documents.  
Our work experience, including reference project descriptions, is summarized in the attached Professional 
Questionnaire. 
 
In addition to the experience outlined on the Professional Questionnaire, Compliance, Inc. has affectively 
analyzed, documented and resolved disputes and contract interpretations on behalf of the state on 
several past engagements.  This includes:  1) defining what is an in or out of scope condition (e.g., work 
around an uncharted utility or tank encountered during an excavation), 2) resolution of changed quantities 
of excavated soils, backfilled materials and paved surfaces, 3) resolution of payment for partially 
completed tasks, and 4) preparing Bulletins and Change Orders to address additions or deletions from 
the work scope.  Compliance, Inc. has never encountered a dispute that was not resolved through a 
simple and fair agreement with the contractor and MDEQ District and Lansing staff.  We understand that 
having a clear bid specification that was adequately reviewed for constructability and bidability is the first 
step in avoiding contract disputes and is the best tool for resolving a dispute that may arise. 
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As documented in the remainder of this package, Compliance, Inc. is best suited for providing services 
under the ISID contract to the State of Michigan because: 
 

1. Our ISID projects are directly led by officers of the company, both with more than 20 years of 
environmental consulting experience, who have authority to direct all personnel and resources as 
necessary to complete site work.  These project managers and our accounting personnel are 
directly available to MDEQ and DTMB staff and are responsive to technical and managerial 
inquiries.   

2. We provide significantly experienced personnel for all facets of work (each person to be utilized 
on this contract has at least ten years with our company and more than 15 years in the 
environmental consulting field).  Our experienced personnel are provided at competitive rates and 
our low employee turn over rates make it likely that personnel working on this contract in year one 
will be working on this contract in year three. 

3. We manage our budgets and the state’s funds with care.  Of our twelve current ISID contract 
modifications, we have unused balances on ten.  We have used unused funds to provide 
additional services under our contract modifications without exceeding originally proposed and 
approved budgets. 

4. Compliance, Inc. works well with MDEQ staff and MDEQ staff know that they will get responsive 
quality work from Compliance, Inc.  This is borne out by our receiving requests for more project 
work than could be accepted under our current ISID contract’s $250,000 limit.   

5. Compliance, Inc. also completes work as a trade contractor to the State which provides valuable 
synergy/experience with ISID investigation/design and contractor oversight tasks.  We see 
remediation projects from both ends and logically a company that knows how to implement and 
O&M a remedial technology is well suited to design and oversee the construction of that work by 
others.  We also perform Trade Contractor work well with three out of four of our MDEQ trade 
contractor projects being recently extended for an additional year. 

 
 
Section 1.3 Personnel 
 
The qualifications and expertise of Compliance, Inc.’s staff are presented in the attached Professional 
Questionnaire and accompanying resumes (Attachment B) and organizational chart (Attachment C).  As 
indicated on those sources, Compliance, Inc. has organized a team of significantly experienced 
professionals to complete the ISID work.  The key personnel for this work, consistent with all project 
assignments undertaken by Compliance, Inc. under our current ISID contract, will be Ray Andrasi and Jim 
Rossi.  Both are officers of the company (Vice President and President) with direct authority to assign 
staff and the resources of the company to ISID projects.  Mr. Andrasi and Mr. Rossi have completed work 
on numerous previous ISID projects as well as other projects for the State of Michigan through 
Professional Services Contracts and Trade Contracts.  Over the past three years, both have 
demonstrated an ability to responsively interact with MDEQ District and Lansing staff on project technical 
and managerial issues.  Both are well versed on the organizational and funding aspects of the ISID 
program and have adjusted ISID scopes and funding mechanisms to meet MDEQ goals.  Both have been 
directly available throughout the past three years by phone and e-mail to quickly respond to MDEQ staff 
inquiries.   
 
As indicated on the attached Professional Questionnaire, Compliance, Inc.’s project team will be made up 
of senior staff in our Traverse City and Brighton Office.  As our entire technical field staff has been with 
Compliance, Inc. for ten or more years and each has been an environmental consultant for more than 
fifteen years, our team will bring significant experience to each project.  Our staff has expertise and 
licensing/advanced degrees in all traditional areas of environmental consulting including environmental 
engineering, geology and hydrogeology, and environmental risk assessment.  One or more of our five 
RBCA trained, Certified Underground Storage Tank Professionals will be a part of all teams assembled 
for Part 213 ISID work. 
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Section 1.4 Management Summary, Work Plan and Schedule 
 
Upon receiving an assignment under the ISID contract, one of Compliance, Inc.’s key personnel will be 
assigned as the Project Manager, and will work with the MDEQ project manager to develop an 
appropriate scope of work and schedule for the project.  The project manager, will be the main point of 
contact for the State and will also be responsible for coordinating Compliance Inc. staff and any 
necessary subconsultants/subcontractors to accomplish the project goals.  As the Project Managers 
under this contract will be either the Vice President, or President of the company, they will have the 
authority to mobilize the resources of Compliance, Inc. to assure the project goals and schedule are 
achieved.      
 
The services and deliverables to be provided by Compliance, Inc. will be consistent with those provided 
under our current ISID contract.  With some variability associated with the scope of work, those services 
and deliverables will typically include: 
 

Project Initiation 
After being notified about the potential assignment of an ISID project, our process begins with a 
review of past documentation contained in MDEQ files for the site.  That file review is completed 
by Compliance, Inc.’s project manager and other Compliance, Inc. staff who will be assigned to 
the project.  After Compliance, Inc.’s staff has completed this review, an in-person or phone 
meeting between the MDEQ and Compliance, Inc. project managers is completed and the 
general scope of Compliance, Inc.’s assignment is determined.   

 
Phase 100 Study -- Work Plan Preparation 
Compliance, Inc. will prepare a project work plan, cost estimate, and schedule detailing the scope 
of work necessary to meet project goals which on a typical assignment may include:  1) to 
complete a soil and groundwater investigation to define the extent of contamination; 2) to design 
an Interim Response action, 3) to prepare a bid specification package for the selected Interim 
Response, 4) to assist the MDEQ in selecting a Trade Contractor to implement the Interim 
Response, and 5) to administer the construction contract in the office and in the field.  

 
The following deliverables and project reports will be submitted to the DEQ for review.  All reports 
will be initially submitted in draft with final hard copies (bound and unbound) prepared when each 
report has been approved.  As appropriate, all deliverables will also be provided in Word, Excel 
and AutoCAD format and as separate PDF files.    

 
 Preliminary Budget – A preliminary budget specifying a total estimated cost for all 

proposed work, broken down into an estimated cost for each phase.   
 
 Work plan – The work plan will break down, in detail, the activities, tasks, and resources 

required and allocated for each objective identified for the project.  A schedule will be 
provided that includes all project objectives, tasks, and activities.  A total cost estimate will 
be provided with the work plan that provides labor, other direct costs, and subcontractor 
costs for each objective. The DEQ Laboratory will be utilized for sample analysis and a cost 
estimate for laboratory services from the DEQ laboratory will be provided.  The work plan 
will present all quality control/quality assurance tasks to be completed during the 
investigation and remediation phases of the work.  Those tasks will cover field data 
collection, analytical data quality analysis, and document quality control.  A Compliance, 
Inc. chemist will review all laboratory data QC flags and interpret, accept or reject qualified 
data for final presentation.  

 
 Health and Safety Plan (HASP) – The HASP will cover the site investigation and interim 

response activities. 
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 Monthly Progress Reports –Compliance, Inc. will provide monthly progress reports to the 
MDEQ Project Manager.   

 
Phase 100 Study -- Field Investigation 
Compliance, Inc. will complete a site investigation to define the extent of contamination in 
accordance with the MDEQ recommended sampling methodologies and the RBCA process.  The 
field investigation process will typically involve: 1) obtaining any necessary permits to conduct the 
remedial investigation; 2) obtaining access agreements from any public roadway or private 
property owners on which soil or groundwater sampling is planned, if not already obtained by the 
MDEQ; 3) completing sampling of existing monitoring wells, 4) completing investigation to collect 
soil and groundwater samples - permanent wells will be installed as necessary to meet site 
characterization goals, 5) submitting soil and groundwater samples for laboratory analysis, and 6) 
containerizing and properly disposing of drill cuttings and development water. 

 
Deliverables and Project Reports 
Field investigation results will be included in the Remedial Investigation and Feasibility 
Study Report described below. 

 
Phase 100 Study -- Remedial Investigation and Feasibility Study Report 
A Remedial Investigation and Feasibility Study Report will be prepared following the completion 
of the site investigation.  The Remedial Investigation portion of this report will detail the 
investigation methods and results and will incorporate all existing historical data.  Tables 
presenting current and prior soil and groundwater concentrations in comparison to relevant Part 
201/213 criteria will be prepared.  Scaled figures and cross-sections of the site and adjoining 
properties, including surface and subsurface features, will be prepared.  Boring logs/well logs for 
all new site investigation points will be included. 
 
The Feasibility Study portion of the report will include the evaluation of at least three active 
treatment options.  The FS will evaluate each potential remedial option with regards to its 
capability of achieving the remedial goals for the site.  Factors to be evaluated include the remedy 
effectiveness, the time predicted to achieve the remedial goal, and the feasibility of completing 
the remediation considering specific site conditions including disruptions to the site and adjoining 
property activities.  Cost comparisons for each remedial option considered effective, feasible, and 
capable of achieving the remedial goal in an acceptable time frame will be prepared.  A preferred 
remedial option, considering all of the above factors, will be identified. 

 
Deliverables and Project Reports 
 A Remedial Investigation and Feasibility Study Report, which details the results of 

the investigation and evaluates a minimum of three active treatment options. 
 
Phase 500 Final Design – Preparation of Bid Specifications 
Compliance, Inc. will prepare a design and bid specification package for the selected Interim 
Response activity.  The document will be prepared in accordance with Department of 
Management and Budget (DMB) guidelines (e.g., MICHSPEC or DCSPEC) with the objective of 
awarding a trade contract through open, competitive bidding.  A Compliance, Inc. engineer will 
review the bid specifications for both constructability and bidability. That will include a review of 
the completeness of the descriptions and drawings and, cross-checks between the various 
disciplines (electrical, mechanical, and plumbing) to coordinate equipment locations, power 
capacities and sizing.  The review will include a check for errors in calculations and a review of 
document clarity to prevent delays and bidding errors.  The bidability review will include an 
evaluation of ambiguity, error, and or conflict, to ensure bidders and the selected trade contractor 
do not misinterpret project tasks and goals. 
 

 Deliverables and Project Reports 
 Design and Bid Specifications Manual 



2011 ISID Proposal from Compliance, Inc.  Page 5 
July 11, 2011 
 
 

Phase 500 Final Design – Trade Contractor Procurement 
Compliance, Inc. will complete those tasks necessary to procure a trade contractor capable of 
completing the Interim Response.  This will initially include responding to inquiries and requests for 
bid documents and providing copies of the bid documents to requesting bidders.  Compliance, Inc. 
activities for this task will also include assisting the DMB in completing the required bid 
advertisement and coordinating a pre-bid meeting with the DEQ and the DTMB.  Compliance, Inc. 
will provide responses to bidder inquiries and prepare and submit addenda.  We will also review 
bids and backup documentation and check references of the three lowest responsive bidders and 
provide a recommendation of the Trade Contractor selection to the MDEQ/DTMB.  

 
Deliverables and Project Reports 
 Advertisement for the bid specifications and pre-bid meeting. 
 Contractor’s sign-up sheet and meeting minutes for pre-bid meeting. 
 Specification addenda, as necessary. 
 Bid Summary/Recommendation of a TC. 

 
Phase 600 - Construction Administration Office 
Prior to and during the completion of the Interim Response, Compliance, Inc. will review all TC 
submittals (i.e., bonds, insurance, work plans, HASPs, permits, notifications, manifests, and all 
other contract submittals, as specified in the TC contract) and will also: 
 

 Review and provide comments on all TC progress reports and invoices. 
 Prepare bulletins, review the TC’s quotes to bulletins, and prepare requests for contract 

change orders, as needed, to complete site work within the scope of the contract.   
 Compile and submit a Construction Summary detailing response activities and the 

results of the verification sampling.  The report will include a chronology and detailed 
description of site activities; site photographs; as-built drawings of the treatment system or 
remediation area; daily field logs; site maps that depict all site features, including utility 
corridors; results of the soil and groundwater sample analysis with comparison to the 
applicable criteria under Part 201 or 213; and waste manifests.   

 Assist the DMB/DEQ in TC Management and issue resolution. 
 

Deliverables and Project Reports 
 Project related meeting minutes. 
 Bulletins, as necessary. 
 Punch list and certificate of substantial completion. 
 Construction summary report  

 
Phase 700 Construction Administration Field 
Compliance, Inc. will provide full-time oversight and coordination of all Interim Response field 
activities through completion.  Tasks to be completed  
 

 Coordinate, attend, and document all project-related meetings. 
 Photograph all stages of the project. 
 Respond to, and resolve, design related problems and construction field problems. 
 Provide full-time oversight and coordination of all Interim Response activities (this may 

include activities such as conducting verification soil or groundwater sampling, signing 
waste manifests on behalf of the state, and collecting landfill approvals and receipts from 
the TC, if applicable. 

 Prepare the punch list and certificate of substantial completion.  
 Conduct final site inspection to assure all work has been completed in accordance with 

contract documents.  
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Deliverables and Project Reports 
 A construction summary report will be prepared that presents all project 

photographs; daily inspection reports; soil disposal, records and manifests; 
verification sample analysis; quantities of materials handled and disposed; results 
from quality control tests; permits; a final site survey; bulletins and the final site 
inspection. 

 
          

Section 1.5 References 
 
Project descriptions and specific references for Compliance, Inc.’s past work are provided in the attached 
Professional Questionnaire.
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PART II Cost 
 
 
Section 2.1 Cost  
 
Compliance, Inc. provides environmental engineering services for our clients typically on a time and 
material basis.  However, proposals prepared for many projects detail not only the scope of work to 
achieve the project goals, but also provide a detailed breakdown of anticipated labor, material, equipment 
and subcontract expenses.  These proposals typically present ‘not-to-exceed’ costs for the detailed scope 
of work.  Proposals prepared for any assignments awarded under the 2011 ISID contract will also present 
‘not-to-exceed’ costs for the detailed scope of work.  
 
Our rates, which are generally below average compared to industry standards, provide additional value to 
our clients when considering the level of experience of our professional staff.  The rates included profit 
and overhead and include such things as fringe benefits, insurance, non project related administrative 
services and other indirect costs.  
 
 
Section 2.2 Identification of Personnel and Estimated Compensation 
 
Professional Billing rates proposed for the 2011 ISID contract are provided in Attachment D.   
Professional rates are presented for each labor category and Compliance, Inc. professional staff.  Copies 
of Professional staff resumes are included in Attachment B.    
 
Attachment D also provides equipment rates proposed for this contract term.  It is noted that we intend to 
maintain a set rate for both professional services and equipment over the life of this contract.   
 
As previously indicated, it is not anticipated that subconsultants will be utilized for professional services.  
Subconsultants are anticipated for drilling/well installation activities, and for excavation, waste/disposal 
services.   Services provided by subconsultants/subcontractors, and equipment and expenses, per DTMB 
instructions, will not be marked up. 
 
Upon receipt of a project assignment, Compliance, Inc. will prepare a comprehensive cost estimate 
including estimated labor, equipment, and subconsultant services per project task.  This proposal will 
provide estimated labor hours and equipment units, will sum and totalize estimated hours and costs and 
provide a ‘not-to-exceed’ project cost to complete the assignment.    



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT A 
 

Professional Questionnaire 
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Professional Questionnaire for 

Department of Technology, Management and Budget 
2011 Environmental ISID RFP 

Professional Environmental Consulting Services 
 

INSTRUCTIONS: Firms shall complete the following required information in the form provided.  A separate 
sheet may be used if additional space is needed.  The Article number(s) the additional information pertains must 
be included on the separate sheet.  Firms are to ensure all questions are answered completely in the most concise 
way possible to streamline the review process. 

 
ARTICLE 1: BUSINESS ORGANIZATION 

1.1 Business Organization Full Name:  Compliance, Inc. 
Business Organization Address:  223 Lake Avenue, Traverse City, MI  49684 

If Applicable, state the branch office(s), partnering organization or other subordinate element(s) that will 
perform, or assist in performing, the work:  Work will be performed from our main, Traverse City, office and 
our Southeast Michigan Office in Brighton, Michigan. 

1.2 Check the appropriate operation status: 
 Individual firm  Association  Partnership  Corporation, or  Combination – Explain: 

      

1.3 If you operate as a corporation, include the state in which you are incorporated (Michigan) and the date of 
incorporation (December 13, 1993). 

1.4 Include a brief description of Professional’s history:  Compliance, Inc. was established in 1993 as a full 
service environmental consulting firm.  Compliance, Inc. was founded by three professionals with expertise 
and prior consulting experience in environmental and engineering sciences.  Compliance, Inc.'s current staff 
includes six project managers who average more than twenty years of relevant, hands-on experience in 
environmental investigation and remediation.  Each of these project managers and all of Compliance, Inc.'s 
technical and field personnel have worked with Compliance, Inc. for more than ten years.  This staff has 
completed over 1,700 separate environmental projects under Michigan Part 201 and Part 213 regulatory 
programs as well as other state and federal regulatory programs.  Compliance, Inc. completes 90% of its work 
in the State of Michigan and has successfully completed and closed projects in every MDEQ District. 

Compliance, Inc. has been Certified by the State of Michigan as a Qualified Underground Storage Tank 
Consultant (QUSTC) since 1993 and has five Certified Underground Storage Tank Professionals (CUSTPs) 
on full time staff.  Over the past ten years, Compliance, Inc. has worked with the MDEQ on more than twenty 
projects as either a current ISID contractor, as a Professional Services contractor, as a trade contractor or 
through local contracts.  Our excellent working relationship with MDEQ District and Lansing staff spans 
more than a decade and is evidenced by our being committed, within twelve months of contract onset, to the 
maximum amount allowed under our current ISID contract. 

1.5 Professional(s) federal I.D. number:  38-3146790 

1.6 The Firm is currently a Qualified Consultant:  Yes No 
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ARTICLE 2: PRIOR EXPERIENCE 

2.1 Provide a client reference and brief descriptions of at least three (3) projects in the last five years closely 
related to the work requested in this RFP.  Emphasis shall be placed on recent work at sites of environmental 
contamination and on sites where the Professional has provided RI/FS services, design services, and 
abatement/ remedial actions: 

 Project 1 Reference Information: 

 Project Name:  GJ's Party Store 

 Project Address:  2700 Holiday Road 

 Project City/State/Zip:  Traverse City, MI  49684 

 Contact Name and Telephone #:  Ann Emington, MDEQ Cadillac District Office, 231-775-3960 

Project 1 Description:  GJ's Party Store is an ISID project with the State of Michigan.  Compliance, Inc. 
completed a fast track site assessment and remedial design, prepared bid specifications and completed trade 
contractor selection and oversight to address contaminated soil and groundwater at a former petroleum retail 
facility in Grand Traverse County.  Compliance, Inc. obtained necessary permits (NDPES and County Road 
Work), coordinated the relocation of a six-inch natural gas distribution line and coordinated road closures 
and site access limitations.  The project involved the pre-excavation dewatering of the work area, treatment 
and discharge of water to an adjoining wetland, excavation and off-site disposal of more than 3,000 tons of 
contaminated soil, the removal and reconstruction of a public road, and the restoration of the site and right-
of-way vegetation.  Compliance, Inc. originally was contracted with RFP funding for the work and then 
successfully transferred the remediation aspects of the work to ARRA funding to assist the MDEQ in 
meeting 2010 project completion goals.  We fast-tracked remediation design and specfication preparation to 
secure a contractor and complete the work in the 2010 construction season.  With money saved during the 
initial phases of work, Compliance, Inc. was approved to complete three additional rounds of post removal 
groundwater sampling.  The groundwater and soil verification sampling indicate that the remedy has met its 
remediation goals. 

The project required coordination with state, county and local governmental officials.  As the work also 
required the closure of a main transportation route, Compliance, Inc. ensured a short construction period (two 
weeks from start to substantial completion) and responded to traffic control requests.  Adjoining property 
owners and both the county and local government offices provided positive feedback as to the manner in 
which the project was completed.  Compliance, Inc. has completed post construction work inspections to 
ensure the quality of the trade contractor’s restoration work. 

 
 Project 2 Reference Information: 

 Project Name:  Mary D's/Pointe Bait 

 Project Address:  12658 Jerome and 12656 State Street  

 Project City/State/Zip:  Atlanta, Michigan   

 Contact Name and Telephone #:  Randy Rothe, MDEQ Gaylord District Office, 989-705-3416  

Project 2 Description:  Work on these contiguously located projects was conducted under our current ISID 
contract and included periodic monitoring of existing wells, performance of additional site investigation, the 
development of a remedial action plan and the implementation of the remedial action.  The selected remedial 
action included the excavation of impacted soils from above and below the normal water table located at the 
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sites including beneath a roadway and between existing buildings and an adjacent wetland area.  Compliance, 
Inc. assisted the MDEQ in the procurement of a trade contractor to implement this work, oversight of the 
TC’s activities, including soil removal and restoration work.  Compliance, Inc. completed the design, bidding 
and specifications of these projects and published the bid in one document intended for award as two projects 
to one low bidder.  A single contractor was selected to undertake the removal and associated activities.  
During these latter phases of the project work, project funding was transitioned to ARRA and Compliance, 
Inc. completed the necessary reporting and oversight for this transition.  

At both sites, the removal was complicated by shallow groundwater.  At Mary D’s approximately 1.3 million 
gallons of groundwater were pumped, treated and discharged (under NPDES permit) to allow excavation of 
2,400 tons of impacted soil.  Two uncharted USTs were encountered and removed, and an on-site waste 
water treatment system was removed and rebuilt as part of this work.   At Pointe Bait, approximately 6.2 
million gallons of groundwater were pumped, treated and discharged to support the removal of 3,300 tons of 
impacted soil.  This project required implementing special precautions while working adjacent to the 
township potable water system running through the excavation area.  Isolation valves were installed beyond 
each limit of the excavation and work adjacent to the water line required significant manual labor during 
excavation and backfilling activities.   

 
 Project 3 Reference Information: 

 Project Name:  Bob's Standard 

 Project Address:  323 Newberry Avenue 

 Project City/State/Zip:  Newberry, MI  49868 

 Contact Name and Telephone #:  Scott Schaefer, Upper Penninsula District Office, 906-293-5131 ext. 4301  

Project 3 Description:  Compliance, Inc. was selected through competive bidding, to construct and operate an 
ozone-sparging groundwater treatment system at the Bob's Standard site in Newberry, Michigan.  
Compliance, Inc. completed project and site preparation work, constructed a trailer-mounted ozone-sparge 
remediation system to MDEQ specfications, delivered and set-up the system at the site and provided system 
operation and maintenance over an 18-month period.  Although the system is located three hours travel time 
from our nearest office, we have been able to provide responsive O&M services and have achieved a 94% up 
time operation over the entire 18-month period.  The problem free nature of the system and O&M services 
and the ozone treatment expertise Compliance, Inc. brought to the project, allowed the MDEQ to release their 
original oversight Professional Contractor after an initial nine month project period.  Since that time, 
Compliance, Inc. has worked directly with MDEQ staff in both O&M and project coordination roles.  The 
system is effectively treating highly impacted dissolved phase contamination with most sentinal monitoring 
wells showing up to ten-fold total hydrocarbon concentration decreases.  All tasks have been completed 
within budgeted amounts and Compliance, Inc. has been approved for three additional months of system 
operation and maintenance.  

Compliance, Inc.’s considers this one of our most successful project of 2010/2011.  We say this even though:  
1) our bid for this work was 72% of the next lowest bid (translating to more than $50,000 in saved costs for 
the State of Michigan), 2) the project was structured on a pay for operational up time manner (if it didn’t 
operate well, we would have received reduced pay), and 3) its location in the central Upper Pensinsula was 
less than optimal for quick wintertime O&M visits.  It is understandable why other firms could not be 
competetive when bidding this project.  But the project has been a success in all aspects and both the State of 
Michigan and Compliance, Inc. gained valuable confience in the use of a innovative treatment approach. 
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 Project 4 Reference Information: 

 Project Name:  Total #2542 (Huron Mini Mart) 

 Project Address:  445 S. Huron Street 

 Project City/State/Zip:  Ypsilanti, MI  48198 

 Contact Name and Telephone #:  Terri Hiske, MDEQ Jackson District  517-780-7928 

Project 4 Description:  Compliance, Inc. was selected to complete two years of operation and maintenance 
and groundwater sampling for an ozone-sparging treatment system at the HMM site in Ypsilanti, Michigan.  
The project required operation and maintenance of a system constructed by a previous contractor to treat 
groundwater migrating from the site towards the Huron River.  During the intital period of site work, the 
system required several modifications and upgrades to increase overall performance.  Compliance, Inc. 
completed those upgrades and then using our experience at other ozone sparging sites, Compliance, Inc. was 
able to make several recommendations to further improve system up time.   Over the period of O&M, we 
proved responsive to system alarms, capable of troubleshooting system shutdowns, and effectively 
communicating observations and recommendations on O&M improvement to the MDEQ and the states 
oversight contractor. 

Compliance, Inc. completed the two year period of O&M on July 1, 2011 and then was requested to 
recommend system changes to improve performance over a one year contract extension.  Compliance, Inc. 
developed a plan for system upgrade that would reduce monthly O&M costs by 22% compared to the prior 
contract.  We prepared those recommendations in the form of a Bulletin which is currently being reviewed by 
DTMB.  When approved, Compliance, Inc. will complete the system alterations and reinitiate system O&M.  

 

2.2 A sample of field activity logs detailing a 1-week period (from one of the three (3) prior experience sites) and 
a weekly report is provided?  Yes No 

 

ARTICLE 3: ENVIRONMENTAL EXPERIENCE 

Include a brief description of your firm’s professional experience in each of the following areas: 

3.1 Remedial Investigations:  Over the past 17 years, Compliance, Inc. has completed several hundred remedial 
investigations to define the extent of soil and groundwater contamination and produce data that is useful in 
designing and implementing effective remedial responses.  This has included work on more than ten sites for the 
MDEQ to support the design of remedies including soil excavation, air sparging and multi-phase extraction.  
Compliance, Inc. is structured such that its remedial investigation work is completed by a staff member who has 
at least ten years of experience with Compliance, Inc. and at least fifteen years of experience in the environmental 
investigation and consulting field.  Only qualified and decision making level personnel collect and interpret site 
data.  Our senior personnel are frequently on-site, out in the field, as was the case on all of our current ISID 
project work, which gives the MDEQ confidence that what we encounter in the field is clearly reported and 
interpreted.  Also, by having senior staff in the field with project budgeting authority, Compliance, Inc. can 
quickly react to unexpected conditions and recommend/implement -- with MDEQ staff approval -- alterations in 
the remedial investigation scope without significant project delays.   

Particularly in the area of remedial investigations, we stand by a philosopy of:  1) providing our best estimate of 
project costs and then 2) not exceeding that estimate.  We believe it is important to maintain established budgets 
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even in light of changed or unexpected site conditions using the premise that we as the consultant are in the best 
position to have developed a work scope that can account for such conditions.    

3.2 Sampling and Laboratory Analysis:  Compliance, Inc. has substantial experience in soil, groundwater, 
surface water and soil gas/air sampling.  Since 1993, we have completed more than 500 seperate engagements 
requiring environmental sampling and data interpretation.  On more than 25 of those projects, sample collection 
and analysis has been for State of Michigan funded work in accordance with MDEQ District Staff approved 
sampling plans.  Compliance, Inc. utilizes MDEQ approved and recommended sample collection methods as 
specified in Part 201/213 guidance and operational memoranda.  Compliance, Inc. owns and maintains necessary 
field sampling equipment and is capable of mobilizing multiple sampling teams to complete project work.  As 
examples, under our current ISID contract, we have utilized duplicate low-flow sampling equipment to expedite 
groundwater sampling at a large site and in previous sampling work for the MDEQ, we have mobilized as many 
as three simultaneously operated GeoProbes.  

Compliance, Inc. utilizes outside, certified laboratories for all subcontract analytical services.  On prior State 
funded projects, we have utilized the MDEQ's Environmental Laboratory coordinating sample bottle receipt, 
sample scheduling and sample delivery with state laboratory personnel.  If selected, we anticipate for our future 
ISID projects that we will continue to utilize the MDEQ Environmental Laboratory and do not anticipate the use 
of private labs as a subcontractor for this work.  

3.3 Feasibility Studies:  Compliance, Inc. prepares feasiblity studies in accordance with MDEQ's Part 201/213 
recommended formats.  These studies first identify and describe potential remedial options for a given site and 
then include a complete evaluation of those options for the following factors: effectiveness, implentability, time of 
completion, and costs.  Innovative technologies are considered and evaluated as appropriate for the site setting.   
Compliance, Inc. knows that the goal of a feasibilty study is not to simply support/justify a predetermined 
"favorite" remedial technology.  The FS report needs to support why the selected remedy is best suited for the site 
and clearly explain and support the basis for that decision.  This is especially important for state funded projects 
that may later be the focus of cost recovery from third parties or other scrutiny over remediation expenditures.  
The most common challenge to cost recovery is that the remedy selected was unncessary/not cost effective and a 
thorough and well presented FS report will counter that challenge.  

Compliance, Inc. employs pilot studies during the FS stage of work, when necessary, to evaluate the selection of 
an appropriate remedy.  While this can be an additional project cost, a well constructed pilot study can reduce 
remedial selection uncertainty and aid in the selection of a more cost effective remedial approach.  With 
engineering staff averaging 20 years of experience, we assist the MDEQ in deterimining when pilot studies 
are/are not necessary in the FS process. 

3.4 Remedial Design:  The effectiveness of Compliance, Inc's remedial design capabilities is evidenced on more 
than 100 prior projects including full remedial design and bid specification preparation on more than ten projects 
for the MDEQ.  Compliance, Inc. has prepared bid specifications in accordance with both Michigan's MICHSPEC 
and DCSPEC formats.  Compliance, Inc. adjusts the specificity of its remedial designs to meet MDEQ project 
goals, providing greater detail as is most frequently needed to obtain successful bids and achieve project 
completion, but when appropriate allowing contractors some design flexibility when factors such as system rental 
and guaranteed up times require greater flexibility. 

Compliance, Inc. has demonstrated its capabilities as a remedial design firm by having successfully:  
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1) Designed effective soil and groundwater treatment systems for a variety of site-specific and geological 
settings including contamination located adjacent to wetlands and surface water bodies, beneath roadways, 
beneath occupied commercial and residential buildings, and at depths greater than 75 feet, 

2) Constructed soil and groundwater treatment systems that utilize a variety of remediation technologies, 
including sparging, soil vapor extraction, multi-phase extraction, groundwater pump and treat, and ozone 
injection, 

3) Prepared bid specifications and overseen the construction of the systems by trade contractors for both 
private clients and for the MDEQ under a variety of programs, and  

4) Operated and maintained soil and groundwater treatment systems with high operating up time.  These 
include systems constructed both by Compliance, Inc. as well as system constructed by other companies. 

A key indication of our expertise in this area on projects completed with the MDEQ is the fact that our bid 
specifications have never needed inordinate addenda to respond to potential bidder questions and have never 
needed to be rewritten or re-bid.   Another key factor in demonstrating effective remedial design/specification 
preparation is the absence of cost over-runs on the remediation projects we have engineered.  In our two largest 
remedial design and oversight projects completed under our current ISID project (GJs Party Store and Mary 
D's/Pointe Bait), the final contractor costs on each were 90% or less of the original contractor bid amounts. 

3.5 Remedial O&M:  Compliance, Inc. is currently providing operation and maintenance on ten separate soil 
and/or ground water remediation systems in Michigan.  Our current O&M activities cover systems that utilize air 
sparging, soil vapor extraction, groundwater pump and treat (both activiated carbon and air stripping), and ozone 
injection technologies.  O&M on three of these systems is being provided to the State of Michigan through 
competitively bid projects.  We have averaged over 94% up time on Compliance, Inc. constructed systems under 
our current State of Michigan contracts.  We have achieved high up times through competent system construction, 
proper system maintenance and responsiveness to potential upset conditions.  Compliance, Inc. is proficient in the 
use of remote communications to observe and control treatment system functions.  Compliance, Inc. reports its 
O&M activities to our clients in timely and concise monthly reports which include recommendations for system 
improvements and alterations to achieve remedial goals.  

3.6 Site Closure:  Over the past 24 months, Compliance, Inc. has obtained closures/no further action status at 
multiple sites with fuel oil, diesel fuel and/or gasoline releases.  Three of these sites were located directly adjacent 
to or within plume migration distances of surface water and required demonstrations that risks through 
groundwater/surface water interface did not exist.  Active remedies implemented to achieve closure have included 
soil excavation and air sparging, and at one site, the filing of a site basement to eliminate potential direct contact 
worker exposure risks.  Compliance, Inc. employed use restrictions at several of the these sites to support closure.  
MDEQ-approved Restrictive Covenants prepared by Compliance, Inc. have governed drinking water use, 
residential site use, soil excavation, and building construction.    

When the project endpoint is not site closure, as is the case in some of our previous ISID and other MDEQ 
contract work, Compliance, Inc. identifies the appropriate project endpoint with MDEQ staff and designs a 
remedy to meet that endpoint.  Non-closure endpoints that have been achieved have included the abatement of 
free product, the elimination of indoor air exposures, and the elmination of direct contact exposure hazards.  If 
project endpoints change in the contract process, Compliance, Inc. has assisted MDEQ staff in altering the work 
scope to meet those changed goals. 
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3.7 Health and Safety:  Environmental investigation and remediation work is completed by Compliance, Inc. in 
accordance with site-specific health and safety plans prepared pursuant to OSHA/MIOSHA guidance and 
regulations.  These plans are developed and overseen by a senior staff member with a Masters degree in 
Environmental and Industrial Health.  Our site-specific health and safety plans cover methods for reducing the 
potential for worker injury or exposure and include utility identification, known or suspected contaminant 
identification, general hazard assessment, activity-specific hazard assessment, ambient air monitoring, personnel 
protection, safety and hygiene,medical monitoring, decontamination procedures, emergency response procedures, 
safety training, and employee noticification.  Compliance, Inc. also ensures that its subcontractors complete work 
in accordance with these specific health and safety plans or plans prepared specifically for the job by the 
subcontractor. 

All Compliance, Inc. technical and field staff have completed 40-hour HAZWOPER training and receive annual 
8-hour refresher training.  Compliance, Inc. has had no work-related injuries or illnesses over the past eight years.  
Compliance, Inc. has never been cited by OSHA for a violation of any worker safety or health regulations. 

3.8 UST Removal and Closure:  Compliance, Inc. regularly coordinates, oversees and completes UST removal 
projects and UST closures.  This work includes regulatory notifications, coordination with tank removal and 
installation contractors, preparation of dewatering permits, pre-removal field investigations for soil disposal 
approval and NPDES permitting, field oversight of the actual removal, post removal release evaluations 
(including post closure sampling) and tank registration updates.  As indicated by field conditions, Compliance, 
Inc. prepares confirmed and suspected release reports for submittal to the MDEQ.  UST removal projects 
overseen by Compliance, Inc. over the past three years have included regulated and unregulated tanks ranging in 
size from 550-gallons to 20,000-gallons (removed for facility upgrades or permanent site closures) and the 
emergency removal of multiple tanks destroyed or damaged by a lightning strike caused explosion.   

3.9 Soil Erosion and Sedimentation Control:  As required for projects involving soil excavation and movement, 
Compliance, Inc. obtains permits and prepares and implements plans for Soil Erosion and Sedmination Control.  
We have obtained these permits from municipal and county governments and prepared these plans for numerous 
small and large earth moving projects.  The goal of these plans is to minimize erosion and off-site transport of 
sediment.  Measures that are incorporated into these plans include:  1) staged construction, 2) use of diversions, 
runoff control structures, mulching and temporary vegation and 3) use of sedimentation control techniques 
including silt fences, sediment traps and basins.  Neither Compliance, Inc., nor any contractor or subcontractor 
working with Compliance, Inc., has ever been cited for failure to implement or failure to achieve sedimentation 
control at any project site. 

3.10  Quality Assurance/Quality Control:  Compliance, Inc. completes both field data collection and data 
reporting quality assurrance and quality control procedures to ensure reliable data is collected and reported in its 
project work.  Methods to ensure field quality assurance include completing work in accordance with approved 
work plans and standard operating procedures, collection of representative samples, and verification of 
representativeness through the collection of field duplicates and equipment and trip blanks.  All technical reports 
submitted to a client or regulatory agency by Compliance, Inc. are reviewed first by the project manager and then 
by at least one additional senior staff member.  The reviews include data compilation accuracy, mathematical 
calculations, and data interpretation. 
 
When required by particular regulatory programs (e.g., CERCLA), Compliance, Inc. prepares and implements 
work in accordance with a project specific Quality Assurance Project Plan (QAPP).  The QAPP includes specific 
methods for project organization, quality objectives, training requirements, sampling methods, sample handling, 
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analytical methods, quality control, instrument calibration, data management, data review and validation, and 
project oversight.     
 
 
ARTICLE 4: REGULATORY KNOWLEDGE 

Include a brief description of your firm’s professional experience in each of the following: 

4.1 Michigan environmental statutes related to the remedial action programs:  Compliance, Inc. staff is well 
versed in Michigan Part 201, Part 213, Part 111 and Part 115 environmental regulations and completes 90% of its 
work under these regulatory programs.  Compliance, Inc. staff actively follows regulatory changes and 
participated in MDEQ's most recent Part 201/213 regulatory redesign initiative, attending several meetings and 
providing recommendations and comments on potential regulatory changes.  Compliance, Inc. staff have attended 
several trade group and MDEQ staff lead seminars on the recent December 2010 legislative amendments to part 
201.  Compliance, Inc. has received site regulatory closures and prepared numerous Baseline Environmental 
Assessments under both the previous and recently amended regulations.    

4.2 Federal Regulations and environmental statutes related to the remedial action programs:  Compliance, Inc.'s 
staff are also well versed in Federal Regulatory programs having completed work at both CERCLA (Superfund) 
and RCRA-Corrective Action sites.  Work products prepared under these programs have included Quality 
Assurance Project Plans, Statements of Work, Pre-Design Work Plans, Completion of Remedial Action Reports, 
and Institutional Control Work Plans.  
 

 
ARTICLE 5: PERSONNEL STAFFING 

5.1 An organizational chart that includes each person on your project team and their identified roles for a typical 
assigned project is provided?  Yes No 

5.2 Please fill out the following information regarding the personnel your firm considers key to the successful 
completion of the study or project scope of work: 

Key Personnel 1 

Name: Ray Andrasi Job Title: Engineer 

Labor Classification: Senior Project Manager  College Degree(s): BS  Geologic Engineering, 
Michigan Technological University, 1982; Professional Engineer: Michigan and Colorado  

Successfully completed 40 hour Hazardous Waste Operations and Emergency Response (HAZWOPER) 
training with an up-to-date 8 hour HAZWOPER refresher training?  Yes No 

Key Personnel 2 

Name: Jim Rossi Job Title: Environmental Scientist 

Labor Classification: Senior Project Manager  College Degree(s): MS Environmental and 
Industrial Health, University of Michigan;  BS Chemistry, University of Michigan:  
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Successfully completed 40 hour HAZWOPER training with an up-to-date 8 hour HAZWOPER refresher 
training?  Yes No 

Key Personnel 3 

Name: Douglas Hull Job Title: Geologist/Hydrogeologist 

Labor Classification: Senior Project Manager  College Degree(s):  M.S. Hydrogeology, 
Western Michigan University; M.S. Geology, Bowling Green State University, 1980; B.S. Geology, Grand 
Valley State University, 1977  

Successfully completed 40 hour HAZWOPER training with an up-to-date 8 hour HAZWOPER refresher 
training?  Yes No 

Key Personnel 4 

Name: Randy Glass Job Title: Geologist 

Labor Classification: Project Manager  College Degree(s): M.S. Geology, Bowling Green State 
University, 1991;  B.S. Geology, Lake Superior State University, 1987  

Successfully completed 40 hour HAZWOPER training with an up-to-date 8 hour HAZWOPER refresher 
training?  Yes No 

Key Personnel 5 

Name: John Veldhuis Job Title: Engineer 

Labor Classification: Project Manager/Project Engineer  College Degree(s): B.S. Environmental 
Engineering, Michigan Technological University, 1996;  Professional Engineer: Michigan and Indiana  

Successfully completed 40 hour HAZWOPER training with an up-to-date 8 hour HAZWOPER refresher 
training?  Yes No 

5.3 Does the Professional Project Manager (PM) have at least three years experience as a PM?  Yes No 

5.4 Does Professional PM have a minimum of 10 years experience with similar projects?  Yes  No 

5.5 Resumes for the key personnel provided?  Yes No 
 
ARTICLE 6: CONSULTANTS/SUBCONTRACTORS 

6.1 Specifically, identify any consultants/subcontractors you plan to use including those for engineering, well 
drilling, and geophysical testing (Note:  If any support must be provided by a consultant/subcontractor, said 
consultants/subcontractors must indicate their capability and willingness to carry out the work): 

Consultant/Subcontractor 1 

 Business Name:  Terra Probe 

 Address:  929 Whiteford Road 

 City/State/Zip:  Ottawa Lake, MI  48658 
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 Contact Name and Telephone #:  734-854-7703 

 Description of Work to Be Conducted:  GeoProbe Borings and Well Installation 

Letter of intent provided?  Yes  No 

 Consultant/Subcontractor 2 

 Business Name:  Elmers Excavating 

 Address:   PO Box 6150 

 City/State/Zip:  Traverse City, MI  49696-6150 

 Contact Name and Telephone #:  John Prescott, 231-943-3443  

Description of Work to Be Conducted:  Soil and Waste Excavation and Disposal, Remedial System 
Construction 

Letter of intent provided?  Yes  No 

Consultant/Subcontractor 3 

 Business Name:        

 Address:        

 City/State/Zip:        

 Contact Name and Telephone #:        

 Description of Work to Be Conducted:        

Letter of intent provided?  Yes  No 

6.2 Are consultants/subcontractors trained in health and safety procedures, including participating in a medical 
monitoring program, and comply with 29 CFR Part 1910, as amended?  Yes  No 

6.3 If a consultant/subcontractor is to be used for drilling, do they have a minimum of 5 years related experience? 

 Yes  No 

6.4 Provide the following information and brief descriptions of at least three (3) projects in the last five years 
closely related to the work requested in this RFP for each consultant/subcontractor: 

Project 1 Reference Information:  Terra Probe 

 Project Name: Scamehorn Shell 

 Project Address: 701 West Front Street 

 Project City/State/Zip: Traverse City, MI 

 Contact Name and Telephone #: Ann Emington, MDEQ Cadillac District Office, 231-775-3960 
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Project 1 Description: Terra Probe provided subcontract GeoProbe services to Compliance, Inc. for the 
completion of soil borings in the roadways of Front Street and US 31/37 in Traverse City, Michigan.  The 
goal of the work was to delineate the extent of free product in a street intersection that was associated with 
four contigously located LUST sites.  TerraProbe provided three GeoProbe rigs/operators that were utilized 
simultaneously to expedite sample collection and minimize road and lane closures.  The work was completed 
during evening and night periods using temporary rig-mounted lights.  The work maintained clearance from 
numerous sub-surface and overhead utilities.  Restoration required bore hole filling and surface reconstruction 
with asphalt/concrete to City of Traverse City and MDOT specifications.  No post work road deterioration 
issues were identified.   

Project 2 Reference Information:  TerraProbe 

 Project Name: Red Barn Market 

 Project Address: 7836 US-31 

 Project City/State/Zip: Kaleva, MI   

 Contact Name and Telephone #: Jim Ferritto, MDEQ Cadillac District Office, 231-775-3960 

Project 2 Description:  Terra Probe provided subcontract GeoProbe services to Compliance, Inc. for the 
completion of soil borings in and downgradient of the Red Barn Market site, a former UST facility 
undergoing MDEQ-lead groundwater remediation.  The boring work was completed in mid-December and 
required the use of a trackmounted rig to access off-road locations north and west of the site.  Dual-tube 
GeoProbe sampling was completed from ground surface to approximately fifty feet deep, to both laterally and 
vertically define the extent of groundwater contamination.  Temporary wells were utilized in the 
investigation, several of which were later converted to permanent wells at the site.  Terra Probe was able to 
complete the work in severe winter weather conditions with minimal equipment and sample tube freezing 
issues.  A round of follow-up groundwater investigation was later completed to supplement the initial site 
characterization work.  

Project 3 Reference Information:  TerraProbe 

 Project Name: Colonial Dodge 

 Project Address: 24200 Gratiot Avenue 

 Project City/State/Zip: Eastpointe, MI  48021 

 Contact Name and Telephone #: Douglas Hull, Compliance, Inc.  231-922-7400 

Project 3 Description: Terra Probe provided two GeoProbes to complete simultaneous soil boring and 
groundwater sampling at two contiguous Chrysler automobile dealerships in Eastpointe, Michigan.  The goal 
of the work was to define the extent of soil and groundwater contamination associated with above ground and 
underground storage tanks and the handling of automotive maintenance chemicals at the sites.  More than 100 
GeoProbe borings were completed over a multi-day period.  The borings required continuous soil sampling to 
groundwater, the installation of temporary monitoring wells and groundwater and soil sample collection.  
Several of the borings were located in interior locations and required special provisions to manage equipment 
exhaust.  The results of the work supported the timely preparation of Baseline Environmental Assessments for 
both properties.   
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Project 1 Reference Information:  Elmers 

 Project Name:  Ventures Investments 

 Project Address:  207 West Grandview Parkway  

 Project City/State/Zip: Traverse City, MI 

 Contact Name and Telephone #: Ann Emington, MDEQ Cadillac District Office, 231-775-3960 

Project 1 Description: Elmers provided subcontract trenching, pipe installation, soil handling and disposal and 
site restoration services to Compliance, Inc. for the installation of an air sparge/SVE remediation system in 
Traverse City, Michigan.  The work was part of Compliance, Inc.’s trade contract to install and operate a 
MDEQ designed remediation system in mid-2010.  Trenching and piping for seven separate air sparge points 
and three separate SVE points were installed by Elmers.  Elmers was also responsible for all connections of 
the transfer lines to sparge points and SVE wells.   The installation work was completed over a four day 
period including all line tightness testing, trench backfilling and compaction, compaction testing and site 
restoration.  While some inground interferences were encountered (e.g., a buried rail line and an uncharted 
sewer line), Elmers was able to work around those interferences and complete the work within the required 
time frame.  Elmers also provided additional assistance to install a sparge point in a basement and to control 
petroleum vapors generated during that process.  The system operated at greater than 90% up time over a one 
year period before the remedial goal was achieved. The project is currently in a post-remediation monitoring 
monitoring phase.    

Project 2 Reference Information:  Elmers 

 Project Name: Arcadia Municipal Marina 

 Project Address: 17088 1st Street 

 Project City/State/Zip: Arcadia, MI, 49613   

 Contact Name and Telephone #:  Jim Ferritto, MDEQ Cadillac District Office, 231-775-3960                

Project 2 Description:  Elmers provided subcontract services to Compliance, Inc. to remediate gasoline and 
diesel fuel contaminated soil located at the Veterans Memorial Marina in Arcadia, Michigan.  The sources of 
the contaminated soil were former gasoline and diesel fuel underground storage tanks (USTs).   Elmers 
completed the excavation in a grass lawn area proximal to existing gasoline and diesel fuel USTs and 
associated dispenser piping.  The work required hand delineation of all underground features prior to 
excavation work.  The excavation area was within 20 feet of Arcadia Lake, and required appropriate soil 
erosion/sedimentation control permitting and control measures to prevent sediment run off into the lake.  
Approximately 270 cubic yards of gasoline contaminated soil were removed from the contaminated area and 
transported by Elmers to the Manistee County Landfill.  The excavation area was backfilled with clean fill 
sand and properly compacted to specified parameters.  Top soil was applied to the surface of the backfilled 
excavation area and the area was properly seeded with erosion preventative measures applied to restore the 
site to original conditions.  

Project 3 Reference Information:  Elmers 
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 Project Name: GJ’s Party Store 

 Project Address: 2700 Holiday Road 

 Project City/State/Zip: Traverse City, MI 

 Contact Name and Telephone #: Ann Emington, MDEQ Cadillac District Office, 231-775-3960 

Project 3 Description:  Elmers was the selected trade contractor for the GJ's Party Store site, an ISID 
remediation project designed and overseen by Compliance, Inc. on behalf of the State of Michigan.  Elmers 
completed all pre-mobilization tasks including work plan submittals, permitting, utility location and 
relocation, and project health and safety documentation.  The site work required dewatering a 7,200 square 
foot excavation area, staging of clean overburden soils, excavation and off-site disposal of more than 3,000 
tons of contaminated soil, the removal and reconstruction of a public road and private parking lot, and the 
restoration of the site and public right-of-way.  Elmers completed the work within a short construction period 
(two weeks from start to substantial completion).  Elmers also maintained site conditions during a four-inch 
rain storm that occurred mid-project.  This project highlighted Elmers capabilities as both a remediation 
contractor and a road and infrastructure construction contractor.  A single contractor capable in both areas 
was a key to the project's success and aided in gaining the support of local municipalities and the county road 
commission who provided project approvals and oversight.   

 

ARTICLE 7: SPECIAL FACTORS 

Include a brief description of your firm’s special qualifications such as awards, recognitions, innovations, etc. 
 

Compliance, Inc. is a leader in the use of ozone sparging as a remedial alternative at environmental 
contamination sites in Michigan.  We are currently operating four ozone sparging treatment systems, 
including two systems for MDEQ led projects.  This innovative remediation technique involves the above 
ground generation of ozone from ambient or oxygen concentrated air, the transfer of ozone/air mixtures via 
compressors or pumps, and the injection of the ozone/air mixture into the saturated zone.  Safe operation 
requires periodic checking of soil gas mointoring points for ozone accumulation in the vadose zone.  
Compliance, Inc.'s most recently constructed ozone sparge system uses third generation technology that 
reduces nitric acid buildup a frequent source of equpiment degradation and ozone escape.  Compliance, Inc. 
installed and has operated this latest system (with 94% up time) at approximately 75% of the next lowest 
bidder's proposed cost.  The system has been effective, achieving ten fold contaminant reductions over 
portions of the groundwater plume.  The use of this technology in multiple geologic settings demonstrates 
Compliance, Inc.'s capabilities to employ not only traditional remedial techniques but to also provide a 
valuable innovative technology to the State of Michigan.  This success, at a cost that was substantially below 
what our competitors were willing to attempt, has helped bring this remedial technique closer to the 
mainstream. 

 
Finally, perhaps the best statement of our qualifications for renewal of an ISID contract is the MDEQ’s 
District staff confidence that they can assign Compliance, Inc. a project and be sure that the work will be 
completed appropriately, on budget and without project difficulties or delays.  During our current ISID 
contract, staff from four different district offices requested our services with the only limitation on our 
providing all requested work was our having all ready reached the monetary limit on our contract early on in 
the the three year period.  On our current ISID contract, we have been responsive to MDEQ requests for 
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contract changes and documentation and have provided direct access to senior company staff.  The latter has 
been made easy by the fact that all of our ISID assignments were and will be directly led by the President or 
Vice President of Compliance, Inc.  Throughout our seventeen year history, we have respectfully worked with 
MDEQ staff on both same and different sides of the table.  Our goal is to always keep our interactions 
positive and professional and we believe MDEQ staff recognize that trait.   



 

 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT B 
 

Resumes of Project Personnel 
 



 RAYMOND ANDRASI P.E. 
 

 
EDUCATION:  B.S. Geological Engineering 1982,  

Michigan Technological University 
 
CERTIFICATIONS: Professional Engineer, Michigan  

Professional Engineer, Colorado 
 
 
PROFESSIONAL SUMMARY 
 
Mr. Andrasi's environmental experience spans over 28 years and includes the management of environmental 
investigation and remediation projects throughout the Midwest and Southwestern United States.  For the past 
22 years, Mr. Andrasi’s career focus has been on the evaluation and remediation of sites under Michigan’s Part 
201 and Part 213 programs.  Throughout his career, Mr. Andrasi has successfully overseen the completion of 
projects requiring a diverse mix of geological and engineering expertise.  He provides his clients with 
consulting services that are succinct, meet regulatory requirements, and are within project budgets.  These 
solutions consist of the implementation of State of the Art technologies or the unique application of simple but 
proven construction methods.  
 
Mr. Andrasi has managed the completion of work on more than ten projects for the State of Michigan 
including six sites under the Indefinite-Services, Indefinite Delivery program.  The scope of these services has 
included remedial investigations, groundwater monitoring, remedial design, bid specification preparation, 
project bidding and contractor selection and oversight.  Mr. Andrasi uses his engineering expertise to ensure 
that selected remedies meet specified remediation goals within established budgets.  He is experienced in 
DTMB and MDEQ project management methods and has successfully transferred projects through both RPF 
and ARRA funding mechanisms.         
 
Mr. Andrasi has proven his ability to provide technical guidance during project strategy development and 
negotiation phases, developing project objectives suitable to the needs of the client and meeting regulatory 
requirements.  He leads the design of projects ranging from the rehabilitation of purge well systems to the 
installation of soil vapor extraction and free product recovery systems.  He has utilized existing technology for 
the innovative construction of remediation systems, creating significant savings for his clients. He has 
consistently demonstrated his ability to complete projects that achieve the goals, objectives and satisfaction of 
his clients.     
 
 
PREVIOUS EXPERIENCE 
Prior to joining Compliance, Inc., Mr. Andrasi held the following positions: 
 

• 
Grand Rapids, Michigan; 1991 - 1994 
Project Manager, WW Engineering & Science (now Earth Tech) 

 
Mr. Andrasi's responsibilities included the technical and administrative management of a wide variety 
of environmental projects.  Mr. Andrasi has directed project teams during the implementation of 
remedies ranging from small soil excavation and disposal projects to $500,000 soil vapor extraction 
(SVE) projects.   Success was achieved on these projects by providing environmental solutions within 
the economic constraints of his clients.  Mr. Andrasi has served industrial clients including chemical, 
railroad, automotive, and pharmaceutical companies.  By viewing each project from the client's unique 
perspective, Mr. Andrasi consistently completes projects within budget and ahead of schedule.  
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• 
Denver, Colorado and Farmington Hills; Michigan 1989 - 1991 
Associate Engineer, EnecoTech Midwest, Incorporated, 

 
Mr. Andrasi was employed as a mid level manager/engineer and assisted in environmental 
investigation/remedial design project.  Among his other duties, Mr. Andrasi was assistant project 
manager on a property transfer project that consisted of over 110 sites in fives southwestern States.  
His activities included the coordination of field crews, laboratory analysis, and the preparation of the 
summary report, all in a period of less than three months. As a result of the success of this project, Mr. 
Andrasi was requested to open and develop a Southeast Michigan branch office for EnecoTech and 
was based in southeast Michigan from 1990 through 1991, where Mr. Andrasi was able to more 
effectively assist local clients while expanding the company’s client base.  

 
• Geological Engineer, Deuel & Associates, Inc.

Arvada, Colorado; 1989 
  

 
While working for this firm, Mr. Andrasi was the project manager for the on-going permit compliance 
operations during the startup of the first permitted hazardous waste TSD in Colorado.  The client 
relied on Mr. Andrasi for assistance on a wide variety of issues, and to act as a representative of the 
client during meetings with state regulatory personnel and site construction contractors.  Mr. Andrasi 
was responsible for completing Phase 1 Environmental Site Assessments for Deuel’s Denver area 
clients. 

  
• 

Wheat Ridge, Colorado; 1986 - 1989 
Staff Geological Engineer, Fox & Associates of Colorado, Inc. 

 
Mr. Andrasi developed his skills in field investigation data generation during his three years with this 
firm.  He oversaw and implemented field service activities for environmental geoscience evaluations, 
conducted geotechnical evaluations, performed laboratory testing and completed report preparation.  

 
• 

Novi, Michigan; 1983 - 1986 
Staff Geological Engineer, CTI & Associates 

 
Mr. Andrasi was responsible for construction materials testing, geotechnical exploration and data 
acquisition for environmental, commercial and industrial projects. 
 

 
MEMBERSHIPS 
National Groundwater Association 
 
PROFESSIONAL TRAINING 
40 - Hour Hazardous Waste Operator Training, 1991 
8 - Hour Hazardous Waste Operator Refresher Training 1992 – 2010 
 
 



JAMES E. ROSSI 
 
 

 
EDUCATION  B.S. Chemistry, University of Michigan, 1985 

M.S. Environmental and Industrial Health, University of Michigan, 1987 
 
CERTIFICATIONS MDEQ Certified Underground Storage Tank Professional #765 
 
 
PROFESSIONAL SUMMARY 
 
Mr. Rossi is president and a project manager at Compliance, Inc.  He has over 24 years of experience 
completing environmental investigations, risk assessments and remediation at sites of environmental 
contamination.  Mr. Rossi has particular expertise in ASTM’s Risk-Based Corrective Action (RBCA) 
process and coordinates RBCA evaluations with Compliance, Inc.'s engineering and Hydrogeological staff. 
He leads these coordinated efforts to develop final remedial action plans that are both protective of human 
health and the environment and cost effective.  Mr. Rossi employs risk assessment tools to more accurately 
characterize the potential site-specific risks associated with the presence of contamination.  When these 
evaluations demonstrate that human health and the environment can best be protected through the 
application of land use restriction or other exposure controls, Mr. Rossi has expertise in emplacing those 
controls through regulatory approved documents. 
 
Mr. Rossi has completed remedial investigations, feasibility studies, remedial design, treatment system 
construction and installation, and treatment system operation and maintenance on more than ten sites 
working for the Michigan Department of Environmental Quality.  Remedies employed at these sites have 
included multi-phase extraction, air sparging, soil vapor extraction, ozone injection and targeted source 
removal through excavation.  Mr. Rossi is well versed in State of Michigan contract management 
procedures and has lead projects under Michigan’s Indefinite-Services, Indefinite-Delivery program; as a 
Professional Services Contractor; and as a Trade Contractor.  Mr. Rossi is experienced in the State of 
Michigan contractor procurement process having prepared clear and concise bid specifications, assisted in 
the contract bidding and contractor procurement process, and overseen final remediation completion.   
 
In addition to providing environmental investigation, remediation and risk assessment services, Mr. Rossi 
also has completed environmental site assessments at over 100 properties involved in real estate 
transactions.  These evaluations are designed to identify potential sources of environmental impact and 
financial liability for prospective buyers and financiers.  His expertise in chemical risk assessment allows 
him to provide clients the information they need to make informed decisions concerning the potential 
environmental liabilities of these properties.  On more than twenty of those projects, Mr. Rossi has led the 
completion of Baseline Environmental Assessments to provide liability protections to new owners through 
Michigan Part 201 regulations. 
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PREVIOUS EXPERIENCE 
 

• 

Grand Rapids, Michigan, 1991 - 1994. 

Manager, Environmental Risk Assessment Services, WW Engineering and Science (now 
Earth Tech) 

 
As Manager of Environmental Risk Assessment Services at WWES, Mr. Rossi managed the 
completion of risk assessment projects completed by a staff of environmental scientists and 
toxicologists.  He successfully completed Type C risk assessments at numerous sites listed as sites 
of environmental contamination under the Michigan Environmental Response Act.  In addition, he 
completed and/or provided technical oversight for the completion of, risk assessments at several 
Superfund sites within U.S. EPA Region V.   

 
 

• Senior Scientist, ENVIRON Corporation
Washington, DC, 1987 - 1991. 

  

 
Mr. Rossi completed a variety of human health and ecological risk assessments including the 
evaluation of risks presented by contaminants at numerous uncontrolled hazardous waste sites.  
Many of these sites were or are currently listed as National Priority Listed sites in the Midwest and 
Eastern United States.  Contaminants of concern at these sites included volatile organic 
compounds, semi-volatile organic compounds, PCBs, dioxins and furans, lead and other heavy 
metals.  These risk assessments successfully met the risk evaluation requirements of potentially 
responsible parties as well as State and Federal regulatory agencies. 

 
 
PUBLICATIONS 
 
Brown, S.L., and J.E. Rossi, "A Simple Method for Estimating Dermal Adsorption of Chemicals  

in Water." Chemosphere Vol. 19, No. 12 pp. 1989-2001, 1989. 
 
Brown, S.L., J.E. Rossi, and M.A. Ginevan, "A Mathematical Model for Dermal Adsorption 

From Water." Paper presented at ENVIRONMETRICS 87, Washington, D.C., November  1987. 
 
MEMBERSHIPS 
 
Society of Environmental Toxicology and Chemistry 
ASTM E-50 Committee on Environmental Assessment (15-year member 1994 - 2009) 
 
PROFESSIONAL TRAINING 
 
MDEQ Remediation and Redevelopment Division – Cleanup Criteria Training - 2007 
ASTM Risk Based Corrective Action Applied at Petroleum Release Sites, 1999 
40 - Hour Hazardous Waste Operator Training, 1992 
8 - Hour Hazardous Waste Operator Refresher Training 1993 – 2011 
 



 

 

DOUGLAS A. HULL 
 

 
EDUCATION  M.S. Hydrogeology 1991, Western Michigan University 
   M.S. Geology 1980, Bowling Green State University 
   B.S. Geology 1977, Grand Valley State University  
 
CERTIFICATIONS AAPG Certified Professional Geologist #9567 
   MDEQ Certified Underground Storage Tank Professional #943 
 
 
PROFESSIONAL SUMMARY 
 
Mr. Hull is a Senior Hydrogeologist with Compliance, Inc. and has over 22 years of experience in the 
environmental consulting industry.  His areas of expertise include the development and implementation of 
remedial investigations; groundwater flow and contaminant transport modeling; the design, operation, and 
interpretation of aquifer performance tests; and the design, construction and operation of groundwater and 
soil remediation systems.  Mr. Hull develops and completes remedial investigations to fully delineate 
environmental contamination to support corrective actions determinations pursuant to Parts 201 and 213 of 
Michigan’s Natural Resources and Environmental Protection Act.  He has designed, installed and operated 
a wide variety of soil and groundwater remediation systems, focusing on the geological and 
hydrogeological aspects of contaminant recovery and treatment.  
  
Throughout his career, Mr. Hull has successfully completed projects requiring technical expertise and 
regulatory compliance, while meeting budgetary constraints.  His attention to detail and ability to concisely 
interpret data are main factors in his successful completion of environmental projects.  He has utilized 
these skills on a variety of assignments for the Michigan Department of Environmental quality including 
full implementation of MDEQ-approved investigation work plans and fast-tracked site assessments to 
guide remediation selection.  Mr. Hull oversees the development and implementation of Compliance, Inc. 
standard site assessment protocols and evaluates new investigation techniques for field implementability 
and quality control. 
 
 
PREVIOUS EXPERIENCE 
 
• 

 

Project Manager, Environmental Solutions, Inc. 
Traverse City, Michigan; 1991 - 1994 
Mr. Hull's responsibilities included the management of a wide variety of environmental projects 
including hydrogeological investigations and soil and groundwater remediations.   Mr. Hull's 
major technical focus was the delineation of environmental impact at industrial and commercial 
sites and the design and implementation of soil and groundwater remediation systems.  His 
commitment to client satisfaction was proven during service to commercial, industrial and 
municipal clients.  At ESI, Mr. Hull demonstrated his ability to complete projects within budget 
and on schedule.  
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• Hydrogeologist, Environmental Science & Engineering, Inc. 
Williamston, Michigan; 1991  
 
Mr. Hull was responsible for the management and completion of hydrogeological investigations at 
sites in Michigan and Vermont.  A significant portion of this work focused on a landfill 
investigation regulated by the Comprehensive Environmental Response, Compensation and 
Liability Act (Superfund). 
 

• Senior Teaching Assistant, Western Michigan University 
Kalamazoo, Michigan; 1989 - 1991 
 
Mr. Hull was a part-time faculty member in the Department of Geology at Western Michigan 
University.  Mr. Hull instructed physical geology and oceanography courses and coordinated field 
geology courses. 

 
• Petroleum Exploration Geologist, T.D. Exploration Company  

Onekama, Michigan; 1986 -1987 
 
Mr. Hull was responsible for the evaluation and investigation of oil and gas prospects within the 
Silurian aged Niagaran Reef Trend of Northern Michigan. 

 
• Petroleum Exploration Geologist, Phillips Petroleum Company 

Houston, Texas; 1980 -1986 
 
Mr. Hull was responsible for the evaluation and investigation of oil and gas prospects within 
Northern Louisiana and Southern Arkansas.  His duties included the analysis for rehabilitation of 
previously productive fields and the identification of new exploration prospects.  

 
• 

 

Geologist, U.S. Geological Survey  
Denver, Colorado; 1977 

Mr. Hull conducted field research for the U.S. Nuclear Regulatory Commission on the Snake 
River Plain in Idaho.   

 
MEMBERSHIPS 
 
American Institute of Professional Geologists 
Association of Ground Water Scientists and Engineers 
American Association of Petroleum Geologists 
Michigan Petroleum Association – Environmental Issues Committee 
 
 
PROFESSIONAL TRAINING 
 
MDEQ Remediation and Redevelopment Division – Cleanup Criteria Training - 2007 
ASTM Risk Based Corrective Action Applied at Petroleum Release Sites, 1999 
Visual MODFLOWTM (Ground Water Modeling) / Waterloo Hydrogeologic, Inc., 1996 & 2000 
40 - Hour Hazardous Waste Operator Training, 1991 
8 - Hour Hazardous Waste Operator Refresher Training 1992 – 2010 



RANDALL J. GLASS 
 

 
EDUCATION  M.S. Geology, Bowling Green State University, 1991 
   B.S. Geology, Lake Superior State University, 1987 
 
CERTIFICATIONS MDEQ Certified Underground Storage Tank Professional 
 
 
PROFESSIONAL  SUMMARY 
 
Mr. Glass is a Senior Project Manager in Compliance, Inc.’s Brighton office and has over 20 
years experience in soil and groundwater contaminant investigations and remediation at residential, 
commercial, and industrial sites.  He has significant experience managing the investigation and 
remediation of contamination at leaking underground storage tank sites including portfolios of 
multiple sites for regional and national petroleum distribution companies.  Mr. Glass has expertise 
implementing Risk Based Corrective Actions (RBCA) at petroleum contaminated sites 
completing such work at more than 60 sites in Michigan.  Mr. Glass also leads investigation and 
remediation work under Michigan’s Part 201 program with focuses on chlorinated and non-
chlorinated VOC contaminated properties.   
 
Mr. Glass’ expertise in geology and hydrogeology assists his clients in cost-effective 
implementation of investigations leading to the delineation and remediation of petroleum and non-
petroleum-related contaminant plumes.  Mr. Glass conducts aquifer testing for hydrogeologic 
characterization at retail facilities, petroleum terminals and pipelines.  Mr. Glass utilizes various fate 
and transport modeling techniques to characterize the potential movement of subsurface 
contamination and support closures using site-specific calculations and parameters.  Mr. Glass has 
particular expertise in sub-slab vapor intrusion having designed and installed sub-slab 
depressurization systems for more than forty residential and commercial properties. 
 
Mr. Glass has performed multiple tasks on State of Michigan contract projects and is versed in 
project management and coordination with MDEQ District Staff.  Most recently he has performed 
remediation operation and monitoring, plume stability monitoring and free product recovery at three 
sites in southeastern and eastern Michigan under both Indefinite-Service, Indefinite-Delivery and 
trade contractor engagements.  
 
 
PREVIOUS EXPERIENCE 
 
• 

Wixom, Michigan 1994-2002 
Professional Consultant, Handex Environmental 

 
Managed environmental site investigations, remediation and regulatory compliance projects 
at commercial and industrial facilities for multiple Michigan and national companies.  
Responsibilities included the development and implementation of site investigation plans, 
corrective action plans, budget development and tracking, personnel management scheduling 
of personnel and equipment, coordination of subcontractors.  He was responsible for data 
review and analysis, preparation and review of technical reports, and quality 
assurance/quality control.  Project experience included Part 201 sites, leaking underground 
storage tanks sites, and waste storage and disposal facilities. 
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• 

Farmington Hills, Michigan 1991-1994 
Professional Consultant, EnecoTech, Inc. 

 
Provided technical support for environmental hydrogeologic investigations for more than 20 
leaking underground storage tank sites as well as preparing compliance reports for each site.  
Responsibilities included field investigation completion, oversight of subcontractors, client 
management and coordination with regulatory agencies.  He assisted in coordination of 
personnel and equipment to complete field and office activities, management of client 
portfolio, budget development and tracking, evaluation of technical work products.  His work 
portfolio included sites regulated under both Michigan UST (Part 213) and non-UST (Part 
201) programs. 

 
 
PROFFESSIONAL TRAINING 
 
Sampling Strategies and Statistic Training, 2002 
Risk Based Corrective Action Applied to Petroleum Release Sites, ASTM, 2001 
40-Hour Hazardous Waste Operator Training, 1991 
8-Hour Hazardous Waste Refresher Training, 1992-2011 
16-Hour Asbestos Training & Designated Person, 1999 
Hydrogen Sulfide Safety Training, 1988 
 
 
PRESENTATIONS 
 
Couzens, B.A., Dunne, W.M., Onasch, C.M., and Glass, R., 1993, Strain Variations and Three-
Dimensional Strain Factorization At The Transition From The Southern To The Central 
Appalachians: Journal Structural Geology, v.15, p.451-464. 
 
Dunne, W.M., Couzens, C.M., and Glass, R., 1991, Strain Transition At The Juncture OF Two 
Diachronous Thrust Systems: Southern vs. Central Appalachian Foreland: Proceedings of Geometry 
of Deformed Rocks - John Ramsay Meeting. 
 
Dunne, W.M., Couzens, B.A., Onasch, C.M., and Glass, R., 1991, Transitions In Strain And 
Microstructures From Diachronous Thrusting:  Southern vs. Central Appalachian Foreland: Geologic 
Society of America, Abstracts With Programs, v.23.  
 



JOHN Z. VELDHUIS, P.E. 
 
 
 

EDUCATION  B.S. Environmental Engineering With Emphasis on Groundwater Quality 
Michigan Technological University, 1996 
 

CERTIFICATIONS Professional Engineer No. 48173, Michigan  
Professional Engineer PE10606162, Indiana 
State of Michigan Certified Underground Storage Tank Professional No. 993 
State of Indiana Underground Storage Tank Certification No. UC2004MI823618,  
 

 
PROFESSIONAL SUMMARY 
 
Mr. Veldhuis is a Senior Project Manager and Senior Engineer at Compliance, Inc.  Mr. Veldhuis has more 
than fifteen years of experience performing environmental site assessments, field investigations, remedial 
design and remediation implementation to address contamination under a variety of geologic settings.  He 
coordinates his project management and engineering work with other Compliance, Inc. staff to manage 
potential site risks and to develop and install effective remedies.   Mr. Veldhuis also leads all project 
assessment and remediation activities for a portfolio of more than 20 sites of contamination for a national 
petroleum retail operator including sites in both Michigan and Indiana.  Mr. Veldhuis is also certified to 
oversee treatment operations by the State of Michigan under multiple disciplines. 
 
Mr. Veldhuis has expertise completing Tier I Risk Based Corrective Action (RBCA) evaluations for a variety 
of sites and environmental contaminants under Michigan’s Part 201 and Part 213 regulatory programs.   
He performs and coordinates field investigations, including hydrogeological investigations, soil and 
groundwater sampling, surveying, and field screening of samples, for the purposes of completing full site 
delineation.  He completes verification sampling and petroleum release evaluations during UST removal 
activities and UST tank closures.  Mr. Veldhuis designs, installs, operates and maintains soil and groundwater 
remediation systems including soil vapor extraction, air sparging, oxygen injection, ozone-enhanced 
remediation, groundwater recovery and treatment systems, and free product recovery systems.  Mr. Veldhuis’ 
varied expertise allows him to assist clients in implementing cost-effective remedial strategies based upon a 
site’s setting and characteristic. 
 
Mr. Veldhuis provides technical oversight and review of remedial designs and bid specification packages 
prepared by Compliance, Inc. under state contracts including the Indefinite-Services, Indefinite Delivery 
program.  He prepares and reviews these packages to ensure both constructability and bidability.  Mr. 
Veldhuis uses his expertise to evaluate bid documents for completeness of the descriptions and drawings 
and as a cross-check between various disciplines. He is adept at producing documents that ensure bidders 
and selected trade contractors achieve project tasks and goals and remain within established budgets. 
 
In addition to his environmental remediation expertise, Mr. Veldhuis also has experience preparing Phase I 
Environmental Site Assessments and Baseline Environmental Site Assessments (BEAs) for sites within the 
State of Michigan. He has completed multiple ESA and BEAs to assist in property acquisition including 
portfolios of multiple sites.   
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PROFESSIONAL TRAINING/CERTIFICATIONS 
 
Certified Waste Treatment Plant Operator - Carbon Adsorption 
Certified Waste Treatment Plant Operator - Gas Stripping 
40 Hour Hazardous Waste Operations and Emergency Response Training, 1997 
8 Hour Hazardous Waste Operations and Emergency Response Refresher, 1998-2010 
ASTM Risk Based Corrective Action Applied at Petroleum Release Sites, 1999 
MDEQ-RRD Cleanup Criteria Training, 2007 
 
 
PROFESSIONAL ASSOCIATIONS 
 
National Ground Water Association (NGWA); Member 
American Society of Civil Engineers (ASCE); Associate 



  
 

MARK R. PETERSON, C.P.G. 
 
 

EDUCATION B.S. Geology, Eastern Michigan University, 1991 
Technical Training in Electrical Technology, Control Logic and HVAC 
Lansing Community College, 1994-1996 
 

CERTIFICATIONS Certified Professional Geologist #10345, American Institute of Professional 
Geologists 
MDEQ Certified Underground Storage Tank Professional, #1002 

 
 
PROFESSIONAL SUMMARY 

Mr. Peterson leads the remediation system installation and operation and maintenance practice area at 
Compliance, Inc.  He has more than 20 years experience completing remediation at sites of environmental 
contamination using a variety of techniques.  Mr. Peterson also completes remedial investigations at 
contaminated sites to support site characterization and determine the need for and extent of response actions.  
He is experienced in the implementation of Risk Based Corrective Actions (RBCA) at petroleum 
contaminated sites, as well as completing site specific risk assessments under Michigan’s Part 201 program.  
Mr. Peterson’s expertise in hydrogeology allows him to evaluate sites of known or potential contamination, 
identify appropriate remediation technologies, and design and implement effective remedial actions.   

Mr. Peterson has managed the system design, bid preparation, bidding, subcontractor management, and has 
provided operation and maintenance services for more than 30 groundwater remediation systems in 
Michigan.  He has designed and managed remediations as varied as multi-phase extraction, air sparging, soil 
vapor extraction, groundwater pump and treat through a variety of methods including air stripping and 
carbon absorption, vapor intrusion remediation, and enhanced biological degradation.  Mr. Peterson is 
recognized for his expertise in ozone enhanced remediation.  He currently oversees the use of this technique 
at four sites, including two sites under contract with the State of Michigan.  He has constructed systems using 
various generations of ozone sparging technology and has successfully guided the State through 
reconstruction of an ozone system constructed by other consultants.  Mr. Peterson is adept at using remote 
communication technologies to monitor and control remediation system via phone and internet connection.  
He currently provides O&M services on several sites located multiple hours travel time from Compliance, 
Inc. offices. 

Mr. Peterson has also provided environmental oversight of pollution liability claims for a major insurance 
carrier and has worked extensively with an auto manufacturer’s self directed environmental program. He also 
manages Compliance Inc.’s Radon Mitigation Program and has designed and installed sub-slab 
depressurization remediation systems at more than fifty properties.  

 
PREVIOUS EXPERIENCE 
 

• 
Farmington Hills, Mich. 1991-2000  
Professional Consultant, EnecoTech, Inc.  

 
Mr. Peterson managed the installation of bio-remediation, free product recovery, groundwater 
recovery, sparge and vent, soil vapor extraction and dual phase extraction systems.  He worked 
extensively with a major auto manufacturer's self-directed and regulated environmental programs. 
This work consisted of hybrid Phase I investigations for their dealership buy-back program and 
property transactions, Phase II investigations for the relocation of their World Headquarters and 
surrounding property acquisitions.  Mr. Peterson managed all activities involved in the 
environmental assessment of more than 32 sites of environmental contamination.  



 
• 

Fort Shafter, HI. 1985-1988 
Cartographer and Terrain Analyst, US Army Corps of Engineers  

 
Mr. Peterson served as Cartographic Specialist in the 29th Topographic Battalion, Fort Shafter, HI. 
As a Cartographic Specialist, he worked on numerous projects, which consisted of Search and 
Rescue grids for US territorial Islands, Flight Approach Maps for major airports in the Pacific Rim, 
Black light 3-D Flight Maps, and trilingual topographic maps of the Korean Peninsula.  He worked 
on projects requiring a security clearance of Secret. 
 

• 
Auburn Hills, MI 1984-1985 
Construction Technician, MWM Construction 

Installed HDPE, Nylon, and Geo-Fabrics in treatment ponds, sewage treatment structures and 
landfills. Operated seam welders and preformed inspections for seam quality. 
 

 
MEMBERSHIPS 
 
American Institute of Professional Geologists 
 
 
PROFESSIONAL TRAINING 
 
Certified Wastewater Treatment Plant Operator - Carbon and Air Stripper Treatment, Certificate Number W 
6267 
40-Hour Hazardous Waste Operator Training, 1991, Annual Refreshers - 1992 through 2011. 
ASTM Risk Based Corrective Action Applied at Petroleum Release Sites; June 2001. 
Radon Measurement Proficiency Course and Mitigation, Eastern Regional Radon Training Center, Rutgers 
University, January 2003. 
Inspecting Radon Mitigation Systems, Radon Resistant New Construction, Marketing The Radon Message, 
Certified Residential Radon Mitigation Provider, NRPP ID #102675RMT  
National Radon Safety Board Certification #9G0008 

 



 

 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT C 
 

ISID Project Organizational Chart 
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ATTACHMENT D 
 

2011 ISID Billable Rates for Labor and Equipment 
 



Position, Classification and Employee Billing Rate Information

Professional Services - 2011 Environmental ISID

Firm Name Compliance, Inc. 223 Lake Avenue ; Traverse City, Michigan
Yearly Hourly Billing Rate Increase 0.0%

Position/Classification Employee Name 2011 2012 2013 2014

Senior Project Manager Ray Andrasi P.E. $93.00 $93.00 $93.00 $93.00
Jim Rossi $93.00 $93.00 $93.00 $93.00
Doug Hull $93.00 $93.00 $93.00 $93.00
John Veldhuis P.E. $93.00 $93.00 $93.00 $93.00

Senior Geologist/Project Manager Randy Glass $89.00 $89.00 $89.00 $89.00
Mark Peterson $89.00 $89.00 $89.00 $89.00

Staff Geologist/Engineer Ray Andrasi P.E. $75.00 $75.00 $75.00 $75.00
Jim Rossi $75.00 $75.00 $75.00 $75.00
Doug Hull $75.00 $75.00 $75.00 $75.00
John Veldhuis P.E. $75.00 $75.00 $75.00 $75.00
Randy Glass $75.00 $75.00 $75.00 $75.00
Mark Peterson $75.00 $75.00 $75.00 $75.00

CADD Brian Purkiss $66.00 $66.00 $68.00 $68.00

Field Technician Brian Purkiss $63.00 $63.00 $63.00 $63.00

Billing Rate



Reimbursible and Equipment Billing Rate Information

Professional Services - 2011 Environmental ISID

Firm Name Compliance, Inc. 223 Lake Avenue ; Traverse City, Michigan
Yearly rate increast 0.0%

Equipment unit 2011 2012 2013 2014

Owned Equipment
Per Diem day $85.00 $85.00 $85.00 $85.00
Truck day $50.00 $50.00 $50.00 $50.00
Mileage mile $0.48 $0.48 $0.48 $0.48
Static Water Level Meter day $25.00 $25.00 $25.00 $25.00
Oil/Water Interface Probe day $50.00 $50.00 $50.00 $50.00
Photoionization Detector day $75.00 $75.00 $75.00 $75.00
Disposable Bailer each $11.00 $11.00 $11.00 $11.00
Peristaltic Pump day $25.00 $25.00 $25.00 $25.00
Disposable Filter each $15.00 $15.00 $15.00 $15.00
Low Flow Multi Meter day $50.00 $50.00 $50.00 $50.00

Subcontract/Assignment specific
Laboratory analysis
Hollow Stem/Geoprobe Drilling
Traffic Controls/Signage
Survey
Permit Feets
Sample Shipment
Soil Disposal 
Rental Equipment 

Unit Rate



 

 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT E 
 

Subcontractor Letters of Commitment 







 

 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT F 
 

Example Daily Field Activity Reports 
 



 
 

Weekly Construction Summary  
GJ’s Party Store Soil Excavation 

2700 Holiday Road 
Traverse City, Michigan 

Contract Number Y09109A 
September 21 to September 25, 2011 

 
This report was excerpted from the GJ’s Construction Summary Report for the 
Week of September 21 to 25, 2010.  Separate weekly reports were not prepared 

due to the expedited nature of work 
 
 
Daily Summary of Work 
Records of observations made by Compliance, Inc. during the daily site activities are presented 
in the daily field activity reports included as Attachment A.  A daily summary of work is 
provided below: 
 

• September 21, 2010 – Determined overnight drawdown in wells ten feet from dewatering 
points (~0.95 feet).  Began excavation and off-site disposal of soil from SE corner of site.  
Began excavation in trench box area, collected verification samples as excavation 
proceeded (verified that pre-determined eleven feet excavation depth adequate).  Began 
backfilling clean imported sand.  Determined quality of existing sand may preclude re-
use of 500 yards. 

• September 22, 2010 – Determined drawdown at start of day of approximately 1.35 feet.  
Continued contaminated soil excavation and off-site disposal.  Continued backfilling and 
compaction of previously excavated areas and verification sampling.  Extended 
excavation north of Holiday Road.  Backfilled perimeter areas on north, east and south 
side of excavation up to approximately four to five feet bgs in expectation of significant 
overnight rain event.  Cleaned ground surface around hole of all impacted soil. 

•  September 23, 2010 – Significant rain event (~3 inches) prevented any soil excavation 
work.  Repaired break in influent water line on carbon treatment system.  Shored up silt 
fence adjoining wetland area. 

• September 24, 2010 – Drawdown at start of day measured at approximately 1.05 feet.  
Continued excavation and off-site disposal on west side of removal area.  Collected 
verification samples as excavation progressed.  Continued backfilling and compaction of 
previously excavated areas and verification sampling.  Completed compaction testing as 
backfilling occurs from 7 feet bgs to surface.  Finished soil removal in southeast corner of 
work area.  Shutdown dewatering system at 2:45 pm.  DTE installed replacement gas line 
south of Holiday Road at end of day 

• September 25, 2010 – DTE finished gas line installation.  Pulled dewatering points.  
Loaded final soil for landfill disposal (disposal did not occur until September 27, 2010 



because landfill closed).  Completed backfilling up to final grade with sand and gravel.  
Completed additional compaction testing.  Opened Holiday Road to traffic (gravel 
surface) at 2:30 pm. 

 
Photographic Summary 
Photographs taken during the work period September 21 to September 25, 2010 are included as 
Attachment B 
 
Soil Disposal Methodology, Records and Manifests 
Contaminated soils removed from the site were disposed at Glen’s Sanitary Landfill in Maple 
City, Michigan.  Disposal records were maintained for all shipments of soil removed from the 
site and disposed at Glen’s Landfill.  The total quantity of soil disposed over this period is 
summarized in Attachment C and was as follows: 
 

• September 21, 2010   1,050 tons 
• September 22, 2010   1,283 tons 
• September 24, 2010     683 tons 

 
Groundwater Recovery/Groundwater Discharge  
The groundwater dewatering system employed for this work included the installation of 
approximately 70, 1.5” diameter PVC recovery points.  The points were installed on 4 to 6 foot 
centers around the perimeter of the excavation area.  The recovery points were set at depths 
ranging from approximately 14 to 17 feet below ground surface (bgs) and were connected to a 
perimeter header system consisting of eight inch PVC pipe.  The header system was connected to 
a pump located on the north side of Holiday Road, west of the excavation area.  The pump was 
connected to a two stage activated carbon system with particulate pre-filters.  A four-inch 
discharge hose was set up on the south side of the wetland area located northwest of the site.  
Four to six inch diameter field stones were placed as an erosion control at the discharge location.   
 
The dewatering system was started on September 20, 2010 at 5:30 pm under the oversight of 
Elmer’s subcontracted certified operator (Gosling Czubak Engineering Services – GCES).  The 
system recovered groundwater at an average flow rate of approximately 27 gpm over its first two 
days of operation.  Following the completion of a portion of the excavation and the 
disconnection of approximately 30% of the recovery points, the system began recovering 
groundwater at a higher rate.  The groundwater recovery rate on the final two days of dewatering 
averaged 58 gpm.  A total of 252,977 gallons of ground water were removed via dewatering and 
treated through the two stage carbon system. 
 
The dewatering system was able to lower the water table approximately 1.0 to 1.5 feet during the 
excavation work.  The system did not fully dewater the excavation area and soils from about 9.5 
feet to 11 feet showed some degree of saturation throughout the excavation area.  The saturated 
soils were mixed with dry or dewatered overlying soils and were able to be loaded and shipped 
to Glen’s Landfill in a satisfactory state.  The inability to dewater the excavation area completely 
appeared to be a result of both system limitations (e.g., pump sizing and point placement) as well 
as the apparent low hydraulic conductivity of some materials below the water table.   
 



Pursuant to contract and/or NPDES permit requirements, the treatment system influent, midpoint 
and effluent was sampled by GCES and analyzed for permit required parameters.  This included 
daily sampling for benzene, toluene, ethylbenzene, and xylene (BTEX).  All midpoint and 
effluent samples for BTEX over all four days of system operation were non-detect.  The influent 
total BTEX concentrations increased progressively over the four days of system operation as 
follows: 
 
  9/21/10   39 ug/l 
  9/22/10 133 ug/l 
  9/23/10 183 ug/l 
  9/24/10 202 ug/l 
 
Verification Soil Sample Analysis 
Soil verification sampling was completed during the excavation work (as it progressed) in 
accordance with MDNRE soil verification sampling guidance.  The sampling included the 
collection and analysis of twelve verification bottom samples and ten verification sidewall 
samples.  Three additional sidewall samples were also collected to test specific areas of the 
excavation perimeter where soils with some impact potentially remained after the work due to 
access limitations (e.g., beneath the GJ’s Party Store building and near the sanitary sewer on the 
north side of the work area).   The verification samples were collected over the period September 
21 to September 24, 2010.  All verification samples were grab samples (non-composited) and 
were collected via hand tools.  The verification soil samples were collected using methanol 
preservation techniques.  All samples were shipped to the MDNRE Environmental Laboratory 
for analysis of full scan VOCs via approved test methods.  Attachment D presents a figure of the 
soil sample results for this period. 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 

ATTACHMENT A 
 

Daily Field Activities Reports 
 
 
 
 
  
 
 

















 
 

 
 
 
 
 
 
 
 

ATTACHMENT B 
 

Photographs 



 

Photographs of GJ’s Party Store Site 
Photographs taken on September 14, 15, 21 & 22, 2010 by James Rossi 

GJ’s Party Store 
2700 Holiday Road 
Traverse City, MI 
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Photo #46 Photo #47 Photo #48 
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Photographs of GJ’s Party Store Site 
Photographs taken on September 22 & 23, 2010 by James Rossi 

GJ’s Party Store 
2700 Holiday Road 
Traverse City, MI 
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Photographs of GJ’s Party Store Site 
Photographs taken on September 23, 24, 25 & 27, 2010 by James Rossi 

GJ’s Party Store 
2700 Holiday Road 
Traverse City, MI 
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ATTACHMENT C 
 

Soil Disposal Records 



GJ's Party Store
2700 Holiday Hills Road, Traverse City, MI. 49684

Waste Management Manifest Log 

Date Manifest # Tons 

9/14/2010 249079 52.42
249080 52.85
249083 57.07

9/21/2010 00224368 51.32
00224369 44.59
00224370 58.05
00224271 69.24
00224272 56.66
00224273 52.01
00224274 38.46
00224275 39.56
00224276 46.73
00224277 40.08
00224278 35.02
00224279 43.84
00224280 36.85
00224281 45.75
00224282 57.27
00224283 47.65
00224284 43.31
00224285 55.90
00224286 45.82
00224287 41.44
00224288 44.10
00224289 56.07



GJ's Party Store
2700 Holiday Hills Road, Traverse City, MI. 49684

Waste Management Manifest Log 

Date Manifest # Tons 

9/22/2010 00224290 44.16
00224291 45.99
00224292 47.88
00224293 46.42
00224294 42.16
00224295 43.46
00224296 52.15
00224297 46.84
00224298 43.65
00224299 40.88
00224300 55.81
00224301 55.94
00224302 48.56
00224303 48.58
00224304 40.99
00224305 50.15
00224306 51.98
00224307 47.71
00224308 53.44
00224309 47.25
00224310 47.09
00224311 42.24
00224312 50.55
00224313 54.15
00224314 41.57
00224315 45.90
00224316 47.24



GJ's Party Store
2700 Holiday Hills Road, Traverse City, MI. 49684

Waste Management Manifest Log 

Date Manifest # Tons 

9/24/10 00224317 50.90
00224318 32.67
00224318 24.76
00224319 49.27
00224320 52.72
00224321 44.75
00224322 42.72
00224323 45.49
00224324 45.92
00224325 41.05
00224326 46.42
0024327 43.32

00224328 41.35
00224329 38.64
00224330 37.41
00224331 45.73

9/27/2010 00224332 43.83

Total Tons: 3221.76



 
 
 
 
 
 
 
 
 

ATTACHMENT D 
 
 

Verification Soil Sample Map 
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