Metro Detroit Institutional Food Buyers Survey

Q1 PLEASE NOTE: You are being asked to participate in a survey as you have been identified as a food or
nutrition services director or buyer at an institution within a 60 mile radius of Detroit, Michigan. This
survey is intended to provide a snapshot of institutional food purchasing in southeast Michigan, and aid
organizations and food suppliers in providing support and food products for local food purchasing
programs.

We estimate that this survey will take 20 - 30 minutes of your time. This activity involves research, and
your participation in the survey is entirely voluntary. You may choose not to participate or you may
refuse to answer certain questions or discontinue your participation at any time without penalty.
Submission of this survey will constitute informed consent.

Information collected as part of this survey will remain confidential unless respondents voluntarily
provide their contact information for follow up from either the C.S. Mott Group for Sustainable Food
Systems at Michigan State University (MSU), the Food System Economic Partnership (FSEP), Health Care
Without Harm/Ecology Center and/or Detroit Eastern Market. Names and contact information will be
separated from all survey responses before any review, analysis, or follow up takes place. All
confidential information will be stored in password protected computers and locked files in the
researchers’ offices at MSU, and data collected from this survey will be destroyed after 3 years. Access
to survey responses will be restricted to investigators approved through the MSU Human Subjects
Review protocol. Your privacy will be protected to the maximum extent allowable by law.

There are no anticipated risks to you for participating. We anticipate that you, as a food service director,
will benefit from helping to determine the direction of local food purchasing programs in Michigan. If
you have any questions about this survey, or how to do any part of it, please feel free to contact the
researchers: Colleen Matts at 517-432-0310 or matts@msu.edu or Kathryn Colasanti at 517-353-0462 or
colokat@msu.edu. If you have any questions or concerns regarding your rights as a survey participant,
would like to obtain information or offer input, or would like to register a complaint about this research
study, you may contact, anonymously if you wish, the Michigan State University Human Research
Protection Program at 517-355-2180, by fax at 517-432-4503, by email at irb@msu.edu, or by mail at
202 Olds Hall, MSU, East Lansing, M| 48824.

If you agree to participate, please click the button below to continue. Thank you very much for your
participation.

QO Click to continue the survey.



Q2 Does your institution have a food service program?

QO Yes
O No

If No Is Selected, Then Skip To End of Survey

Q3 Where is your institution located?

County
Zip Code

Q4 How is your food service operation managed? Please check all that apply.

O Self-operated
O Outside food vendors (i.e. food court)
U Contracted/managed (includes catering companies)

Q5 Please note that information for your outside food vendors is not expected or required for the
remainder of the survey questions.

Answer If How is your food service operation managed? Please check ... Contracted/managed Is
Selected

Q6 What is the name of your contract/management company?

Q7 What type of institution do you represent?

School (charter, academy, private, parochial, etc.)
School district

College/university

Hospital

Other

C000O0




Answer If What type of institution do you represent? College/university Is Selected

Q8 How many students are enrolled at your college/university?

Answer If What type of institution do you represent? College/university Is Selected Or What type of
institution do you represent? Other Is Selected

Q9 How many customers participate in your food service program on an average day?

Answer If What type of institution do you represent? Hospital Is Selected

Q10 How many patient meals are served through your food service program on an average day?

Answer If What type of institution do you represent? Hospital Is Selected

Q11 How many transactions are completed at your cafeteria on an average day?

Answer If What type of institution do you represent? School district Is Selected Or What type of
institution do you represent? School (charter, academy, private, parochial, etc.) Is Selected

Q12 How many students are enrolled in your school/district?

Answer If What type of institution do you represent? School (charter, academy, private, parochial, etc.)
Is Selected Or What type of institution do you represent? School district Is Selected

Q13 What percent of students were eligible for free and/or reduced-price meals for school year 2010-
20117

% free/reduced



Answer If What type of institution do you represent? School (charter, academy, private, parochial, etc.)
Is Selected Or What type of institution do you represent? School district Is Selected

Q14 What is the average DAILY participation in the following meal programs for school year 2010-2011
(if applicable)?

Daily Participation Applicability
(Fill in number.) (Check if NOT applicable.)
Breakfast o
Lunch o
Dinner o
After school snacks o
Summer food service o

Q15 How often do you use the following food preparations in your food service program?

Sometimes Frequently
Scratch o ) o) o o
cooking
Semi-prepared Q Q Q @) Q
Heat and serve Q Q @) Q @)

Q16 Please complete the following questions based on food purchasing during your most recent
complete fiscal year (or the 2010-2011 school year if you represent a K-12 school/school district).

Q17 What is your organization's annual food service budget?

Q18 Of your organization's total annual food service budget, what percentage is spent in the following
categories? (The total must equal 100.)

Food
Operations



Q19 How much did you spend in the last fiscal year or school year on the following? .Skin .CS .Sumlinput
input, .Skin .CS .SumTotal input { width: 70px; }

Produce
Eggs/egg products

Dairy products
Poultry products
Meat products

Fish products

Other food items
Breads/pastas/grains

Q20 Who are your major food vendors? Please list up to six major vendors.

Vendor 1
Vendor 2
Vendor 3
Vendor 4
Vendor 5
Vendor 6

Q21 For the following questions, drag the items on the Left into the box on the Right. You can also write
your own item in the &quot;Other&quot; boxes on the Left and drag these into the box on the Right.

Q22 What were the 5 most popular processed (e.g. cut, bagged, dried, frozen) produce purchases you
made in the last fiscal year or school year?

Most popular processed produce items

_______ Appleslices
Broccoli - florets/chopped
_______ Carrot sticks/baby carrots
Cauliflower - florets/chopped
_____ Celery sticks
Cherries - dried
Cole slaw mix
Cucumbers - sliced
_______ Peppers, bell - sliced
____ lLettuce - chopped/shredded




Orange wedges
Potatoes - diced/fries
Raisins - boxed
Salad mix
Tomatoes - sliced/diced
Strawberries - frozen

_______ Other
_______ Other
_______ Other
Blueberries - frozen
Corn - frozen
Green beans - frozen

Peas - frozen

Q23 What were the 5 most popular unprocessed fresh produce purchases you made in the last fiscal
year or school year?

Most popular unprocessed fresh produce items

__ Apples
Bananas
Broccoli

Cantaloupe
Carrots
Cauliflower
_______ Celery
Cucumbers
Grapes
Greens, cooking
Lettuce
Onions
Oranges
Pears
_______Pineapple
Potatoes

Spinach




Tomatoes
Watermelon
______ Other
______ Other
_______ Other
______ Peppers, bell

Q24 For the purposes of this survey, local foods are considered those foods grown, raised and/or
processed in Michigan.

Q25 Are your institution's food service customers asking for locally-grown, raised and/or processed
foods?

QO Yes
O No
O Don't Know

Q26 Have you purchased local foods in the following ways in the last fiscal year or school year?

Yes No Don't know
Directly from a local o o o
farmer/producer?
D|rectIY from a farmt.er o o o
cooperative/collaborative?

Through y(?ur broadline o o o
distributor?

Throggh.a specialty o o o
distributor?

Q27 Are you interested in purchasing local foods for your institution's food service program in the
future?

O Yes
O No

If No Is Selected, Then Skip To End of Block




Q28 For the following questions:  Please indicate which foods, if any, you are interested in purchasing
locally in the future and in which form.  Check all that apply.

Q29 Vegetables

| am interested in purchasing this vegetable locally in this form:

Fresh and whole SIIDirC(;cd(is:r(\e:egc dheOdF?Zi(cj,l) Frozen
Asparagus a a a
Beans, green a Q Q
Beets (W d a
Broccoli (W a a
Brussel sprouts a a a
Cabbage, green or red a a a
Carrots u 4 a
Cauliflower u u a
Corn a a a
Cucumbers a d a
Eggplant a a a
Greens, cookin
(coIIards,l kale, etgc.) . - -
Herbs (basil, dill, etc.) a a a
Lettuce u 4 a
Mushrooms u 4 a
Onions a a a
Parsnips a a a
Peas a d a
Peppers a a a
Potatoes u d a
Radishes u d a
Rutabaga a a a
Salad greens a a a
s s a . e
Squash, winter a a a
Sweet potatoes a a a
Tomatogersa,;:erry or 0 0 0




Tomatoes, slicing
Turnips
Other
Edamame
Other

0000 OC

(I Iy Iy Wy
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Q30 Fruits

Apples
Blackberries
Blueberries
Cantaloupe
Cherries
Grapes
Peaches
Plums
Raspberries
Rhubarb
Strawberries
Watermelon
Other
Other

| am interested in purchasing this fruit locally in this form:

Fresh and whole

O

W U Iy Iy Ny Iy Ny Ny Ay

Processed (chopped,
sliced, shredded, etc.)

Q

[ IINY  Jy  y  y  N ey oy NN Ny Iy I

Frozen

U

[ WD Uy Iy Iy Ny Ny Ny NNy Ny Iy I




Q31 Meat products

| am interested in purchasing this meat product locally in this form:

Whole or Whole Muscle Ground FZrL:Tg]gzt(sF,)Z?cijS,
Beef a d a
Chicken u d a
Turkey a a (|
Fish u 4 a
Lamb u 4 a
Pork a a a

Q32 Dairy products

| am interested in purchasing this dairy product

locally.
Yes
Milk (W
Cheese (W
Eggs d
Yogurt a
Ice Cream u




Q33 Grain products

| am interested in purchasing this grain product

locally.

Yes
Bread
Bagels
Buns
Pastas
Frozen pizza dough
Pre-baked pizza crust
Cornmeal
Corn flour
Wheat flour
Other
Breadsticks
Granola
Muffins
Corn tortillas
Other

[y Iy Sy N Iy Sy Ny Ny Ay

Flour tortillas




Q34 Beans and legumes

| am interested in purchasing this bean/legume type locally in this

form:

Dried Canned
Adzuki a a
Black a a
Cannellini/white kidney a a
Chickpea/garbanzo a a
Lentil a a
Lima a a
Navy a a
Pinto a a
Red kidney a a
Split pea a a
Other a a

Q35 What estimated percent of your organization's annual food budget is spent on local foods (foods
grown, raised and/or processed in Michigan)?

% Local

Q36 Did you see an increase in customer consumption and/or purchases when local foods were served
in your institution's food service program?

QO Yes
O No
QO Don't Know

Q37 Does your institution or food service program have a goal for local food purchasing?

Q Yes
O No
O Don't Know



Answer If Does your institution or food service program have a goal... Yes Is Selected

Q38 What is the goal? Please describe.

Q39 For the following questions:  In the LH column, if you have purchased foods locally in the last
fiscal year or school year, please indicate which (in any form). In the RH column, please indicate which
foods, if any, you are interested in purchasing locally in the future and in which form.  Check all that

apply.

Q40 Vegetables

Purchased locally | am interested in purchasing this vegetable locally in this

in the last fiscal form:
year (any form)

Processed
Yes Fresh and whole (chopped, sliced, Frozen
shredded, etc.)
Asparagus a a a a
Beans, green a a a a
Beets a a a d
Broccoli a a a a
Brussel sprouts a a a d
Cabbage, green or 0 0 0 0
red
Carrots a a a a
Cauliflower a a a a
Corn a a a a
Cucumbers a a a d
Eggplant a a a a
Greens, cooking
(collards, kale, Q Q Q d
etc.)
Herbséfs;il, dill, 0 0 0 0
Lettuce a a a a
Mushrooms a a a d
Onions a a a d
Parsnips a a a a
Peas a a a a




Peppers
Potatoes
Radishes
Rutabaga

Salad greens

Squash, summer
(zucchini, etc.)

Squash, winter
Sweet potatoes

Tomatoes, cherry
or grape

Tomatoes, slicing
Turnips
Other
Edamame
Other

o000 O OO0 O ODOODO O

o000 O OO0 O ODOODOCO

o000 O OO0 O ODOODOCO

o000 OO0 0O OO0 ODCO




Q41 Fruits

Purchased locally

in the last fiscal

| am interested in purchasing this fruit locally in this form:

Apples
Blackberries
Blueberries
Cantaloupe
Cherries
Grapes
Peaches
Plums
Raspberries
Rhubarb
Strawberries
Watermelon
Other
Other

year (any form)

Yes

Dy Iy Iy Ny Dy oy Ny Ny Dy Iy I

Fresh and whole

Dy Iy Iy Ny Dy oy Ny Ny Dy Ay I

Processed
(chopped, sliced,
shredded, etc.)

Q

I Ny Iy Iy Ny Ny oy I B My

Frozen

[ Iy Sy Iy Iy Sy Ay Ny Ay

Q42 Meat products

Purchased locally

in the last fiscal

| am interested in purchasing this meat product locally in this

form:

Beef
Chicken
Turkey
Fish
Lamb
Pork

year (any form)

Yes

I I I N Ny

Whole or Whole
Muscle

Q

(I I i W W

Ground

(M

(I I I Wy W

Formed (patties,
nuggets, etc.)

a

O 0O00O0




Q43 Dairy products

Purchased locally in the last

| am interested in purchasing
this dairy product locally.

fiscal year
Yes
Milk a
Cheese a
Eggs a
Yogurt a
Ice Cream a

Yes

(I Iy Iy Iy

Q44 Grain products

Purchased locally in the last

| am interested in purchasing

fiscal year

Yes
Bread
Bagels
Buns
Pastas
Frozen pizza dough
Pre-baked pizza crust
Cornmeal
Corn flour
Wheat flour
Other
Breadsticks
Muffins
Granola
Corn tortillas
Flour tortillas
Other

WD Iy Ny Iy Ny Ny Ny ey Ny Ny

this grain product locally.

Yes

WD Iy Ny Iy Iy Ny Ny Ny ey Ny Ny




Q45 Beans and legumes

Purchased locally in the | am interested in purchasing this bean/legume
last fiscal year type locally in this form:
Yes Dried Canned
Adzuki a d a
Black u d a
Cannellini/white kidney a a a
Chickpea/garbanzo a a a
Lentil u 4 a
Lima a a a
Navy a a a
Pinto a d a
Red kidney a a a
Split pea a a a
Other u d a

Q46 What motivates or would motivate you to serve local foods in your food service program? Please
check your top 3 motivations.

Access to fresher food

Support local economy and local community

Higher customer consumption of fruits and vegetables
Knowing product sources

Lower transportation costs

Less use of pesticides

Higher quality food

Good public relations

Helping Michigan farms and/or Michigan businesses
Ability to purchase small or variable quantities

Ability to purchase special varieties or types of produce

[Ny N Iy Iy Iy Ny By Ay Ny W Oy

Other - Please describe




Q47 What barriers do you face in purchasing local foods for your food service program? Please check

your top 3 barriers.

[Ny N Iy Ny Ny Ny Ny Iy Ny Ny I

Federal and state procurement regulations

Institutional (internal) purchasing policies

Lack of support from institution

Lack of support from local community

Lack of demand from customers

Food safety concerns

Liability concerns

Budget

Inconvenience (not one stop shopping)

Lack of products available during certain times of the year
Lack of local producers in the area from whom to purchase
Other - Please describe

Lack of information about how to source local products

Q48 What logistic challenges do you face in purchasing local foods for your food service

program? Please check your top 3 logistic hurdles.

o000 0D

Lack of facilities to handle fresh produce, uncooked meat, etc.

Lack of storage

Lack of equipment to prepare local foods

Lack of labor to prepare local food products

Labor lacks training to prepare local food products

Lack of a distribution method to get local food products to my food service program
Other - Please describe




Q49 If we (C.S. Mott Group for Sustainable Food Systems, Food System Economic Partnership, Ecology
Center/Health Care Without Harm, and/or Detroit Eastern Market) may follow up with you in the future,
please include your name and contact information here. Please note that all identifying information will
be separated from survey responses prior to any review, analysis or follow-up.

Name

Institution Name
Address

City

Zip Code

Phone

Email

Q50 Would you like to join any of the following electronic mailing lists? Check all that apply and fill in
your email address if you didn't do so above.

Your Email Address

Michigan Farm to School listserv

Healthy Food in Healthcare e-newsletter
Food System Economic Partnership listserv
Detroit Eastern Market

coooo

Q51 Please add any additional comments or concerns here.





