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Re: Notice of Anticipated Employment Loss

Dear Ms. Ennight:

Unfortunately, I must notify you, pursuant to the Worker Adjustment and
Retraining Notification Act, that on October 15, 2002, AT&T will announce a permanent
layoff of employees located at AT&T Business Services — Customer Care facility at 2350
Green Road, Ann Arbor, MI.

Attached is a list of titles we believe will be affected as a result of the above-stated
action. Unless you are notified otherwise, each of the listed utles will be separated on
December 13, 2002.

The layoffs will be without expectation of re-employment within six months of the
separation date. If you have any questions concerning this notice, please contact me at 312

230-2643 or Ms. Patricia Clemente-Cadmus at 908 605-3693.

R ctfully

C. Edward Watson
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This Notice Effects The Following Title Positions:;

AT&T Business Services — Customer Care

27  Credit Representatives
12 Account Representatives

8 Senior Bill Processing Clerks
10 Senior Office Clerks



