[image: image1.jpg]U

licic c
RESEARCH ON
QUALITY IMPROVEMENT
FOR COMPLEX
CHRONIC CONDITIONS

Division of General Medicine
300 North Ingalls, Room 7Dz
Ann Arbor, M1 48i09-0429

University o Michigan
Health System




Addressing Disparities in Diabetes Care among Spanish-Speaking Patients:
A CHRT Project with the Research Program on Quality Improvement for Complex Chronic Conditions (QUICCC)

QUICCC is a research program supported by the University of Michigan Health System, the Ann Arbor VA, and outside grants.  QUICCC’s goal is to develop, pilot test, and rigorously evaluate novel strategies for improving chronic illness care, with an emphasis on developing services that make sense for real-world practices treating vulnerable patients with limited resources.  

QUICCC is collaborating with the Center for Health Research and Transformation (CHRT) to develop and evaluate the feasibility of a new program that increases self-management support for Spanish-speaking diabetes patients and their families.  The program will use low-cost and user-friendly information technology to improve communication between patients, their clinical teams, and their networks of social support, with the goal of increasing patients’ ability to manage their self-care and avoid complications. We are seeking practices that have a significant Spanish-speaking population and are interested in collaborating with us in developing this new service.  Our team is very sensitive to resource constraints within primary care.  We are committed to ensuring that this process allows practitioners serving vulnerable populations to “have a voice” in identifying service delivery models that could help their limited English proficiency patients, without increasing the strain on clinician resources. 

For more information, please contact Sheila Krishnan at shekrish@umich.edu or 734-845-5162. 

