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FACTS AT A GLANCE

Residents Served in FY 2008

 1,672
Residents with disabilities placed in competitive employment*

    761
Significantly disabled**

    853
Most significantly disabled***

*Competitive Employment -- earning at least minimum wage and employed in an integrated setting.  An integrated setting is a work environment where people with disabilities work with non-disabled individuals in comparable positions interacting with other persons.

**Significant Disability -- individuals with a severe physical or mental impairment that seriously limits one or more of the functional capacities (mobility, communication, self-care, self-direction, interpersonal skills, work tolerance, work skills) in terms of an employment outcome and whose vocational rehabilitation can be expected to require three or more primary vocational rehabilitation services over at least six months.

***Most Significant Disability -- individuals with a severe physical or mental impairment that seriously limits two or more of the functional capacities in terms of employment outcome and whose vocational rehabilitation can be expected to require three or more primary vocational rehabilitation services over at least six months.

Employment and Earnings

·  1,672 Residents with disabilities placed into competitive employment

· Average weekly earnings rose from $126 to $388 
· Annual individual potential earnings increase if employment is maintained $13,473
· Annual earnings increase if employment is maintained $22,443,304 

Partnerships

MRS staff is located across the state to help business owners and managers find solutions to disability-related issues in the workplace.  Services provided include: employee recruitment, interviewing and hiring assistance, employee retention, employer/supervisor training, and youth services.

· 48   Completed employer services (examples:  Caraco Pharmaceutical Labs, LTD, Tech   

       Town, Spectrum Health, and West Bloomfield Schools)

· 25   Customers planned small business self-employment goals

· 16   Customers achieved small business self-employment goals

FY 2008 SUCCESS STORIES
Detroit Renaissance 

Tonnieo G. graduated from Mumford High School in Detroit.  He was diagnosed with a learning disability.  He signed up with Michigan Rehabilitation Services (MRS) right before graduation.  He wanted MRS to assist him with funding for college.  
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Tonnieo was accepted into Ferris State University.  His initial plan was written for law enforcement; however, as time went by he decided he wanted to change his major to communications.  He had put much thought into it before talking with his counselor about the change.  He was prepared with a list of jobs he could do with a communications degree.  Tonnieo was very personable and outgoing.  He loved working with people.  Michigan Rehabilitation Services assisted him with college.  His counselor advocated on his behalf so he could get accommodations for his classes. 

It took Tonnieo a little longer to graduate than the average student.  His mother died his sophomore year, and he was struggling with his classes.  Through it all, he always kept in contact with his counselor. 

Tonnieo had a passion for helping people with disabilities.  His counselor told him about the rehabilitation conference.  He was able to get a scholarship to attend.  While there, he met representatives from the Disability Coalition.  Later, this customer started working on a project interviewing students at various universities with disabilities.  The purpose was for the students to share their experiences.  Tonnieo was able to get a grant through Disability Coalition to fund his travel expenses.  He also started a newsletter with a fellow student that gave success stories of people with disabilities.

After Tonnieo graduated from Ferris State University, he still wanted to work with people with disabilities.  He worked with a vendor for job placement services.  He found a part-time job with Community Mental Health in Detroit.  His supervisor was so impressed with him, that he got a promotion.  Tonnieo was offered another job, with a starting salary of more than $30,000.  Best of all, he was able to continue to work with people with disabilities.  

Western Wayne
September 23, 2008
My name is LaShawn Desarae Redmond, and I am a Michigan Rehabilitation Services customer   success story.  You see, I was in an auto accident on December 4, 2007.  I suffered injuries to my spine which affected my hands.  I was in litigation with the insurance company and my financial situation was not good.  By the grace of God I was blessed to receive an income through SSI, and that coupled with my disability made me eligible for services.

Yesterday I decided to stop litigation, and seek employment once again.  Without having called or having made an appointment, I stopped by this office.  I met with Ms. Harrison, who was so accommodating.  I explained that I had been through orientation, but at that time I was not ready to commit to services, and explained that I desperately needed a job.  I also told Ms. Harrison that in April I’d worked for the State of Michigan as a services specialist (foster care worker), but had to resign that position after three days due to pain.

Ms. Harrison was so gracious and helpful.  She gave me an application for service, which I filled out.  She then input it into the agency system.  She prepared and mailed letters for my therapist and physician.  I could not have asked for or ever received a higher level and quality of service from an agency worker.  I know that she was just doing her job, but she gave me excellent customer service, her people skills have been honed to perfection.

While meeting with Ms. Harrison, she assigned me a counselor that day – Mr. Gilmore, who I found to be a distinguished gentleman who also believes in the merits of providing excellent service to his customers.  He was not in Ms. Harrison’s office with me for more than 30 seconds before he 
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came up with the suggestion that I contact my old employer, the State of Michigan, and explain the extenuating circumstances surrounding my resignation.  He explained, and I was unaware of the fact, but the State of Michigan has a policy to make reasonable accommodations for persons with a disability – I had no idea!

He suggested I go home and call the direct numbers that I had to the human resources department and plead my case.  I did just that and started a chain of events that lead to my speaking with the head of the Department of Human Services for Wayne County.  I am very pleased to say that she offered me my job then and there on the spot.

If it were not for the helpful, caring, committed service rendered by Ms. Harrison and Mr. Gilmore, I would still be in dire straights, and in search of employment.  I cannot say this enough, but I am offering it with the highest praise and deepest level of sincerity.  Thank you both for going above and beyond the call of duty.  Thank you for the level of commitment that you bring to your job everyday.  From the core of my being I thank you.

Bureau Stats:  MRS Return on Investment FY 2008

· 7,543
   Customers w/disabilities achieving competitive employment

· $84.5M        Approximate amount of earned income increase from application to closure

·  $25M
         Approximate increase in amount of projected state/federal income taxes paid
·     328
         Michigan Career and Technical Institute graduates (07/08 school year)
·  1,989
         Employers served
·  3,894
         Acquisitions
·     755
         Retentions
MRS is state and federally funded.  Federal portion is funded under the Rehabilitation Act of 1973 as amended.
The Michigan Department of Energy, Labor & Economic Growth is an equal opportunity employer/program.  Auxiliary aids and services are available upon request to individuals with disabilities, as required by law.
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