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Career Choices – Certificate of Completion Programs 

 Custodial Support Worker 

 Custodian 
 

 

Depending on skills, abilities, and interests, students can participate from 1-2 terms  

 

Program Description 
The MCTI Custodial Program is designed to train individuals to be capable, well-

qualified building and commercial custodians. Through the use of up-to-date 

equipment, students apply the skills learned at on-campus job stations. Through 

hands-on training, students gain experience in daily cleaning and floor 

maintenance, stripping of floors, restroom sanitation, daily carpet cleaning and 

shampooing, and using and maintaining equipment. Students are also trained to 

follow work schedules and keep inventory. 

 

Job Outlook 
Skilled graduates can expect job placement within a short period of time.  

Entry-level wages are dependent on geographical area and vary from  

$7.40–$11 per hour. 

 

Aptitude/Abilities 
 Custodial work includes repetitive standing, walking, stooping, reaching, 

and occasional lifting and carrying 

 Physically demanding 

 Observation skills, interpersonal communication skills 

 Job/task planning, follow/remember instructions, work without supervision 

 Willing to complete repetitive tasks and work with definite standards set 

by others 
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Department of Human Services (DHS) will not discriminate against any individual or group because of race, religion, age, national 
origin, color, height, weight, marital status, sex, sexual orientation, gender identity or expression, political beliefs or disability.  If 
you need help with reading, writing, hearing, etc., under the Americans with Disabilities Act, you are invited to make your needs 
known to a DHS office in your area.  Any person suspecting a discriminatory practice should contact: Michigan Career and 
Technical Institute (MCTI) Director, 11611 West Pine Lake Rd, Plainwell, MI 49080. 1(877)901-7360 (Toll Free) 1(269)664-
9294(TTY). 
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