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ADRIAN
Tammi Williams, Site Manager
1040 S. Winter St., Ste. 3013
Adrian, MI 49221-3874
517-263-0607
877-901-9198 (toll free, voice)

ALPENA
Vacant, Site Manager
711 W. Chisholm St. 
Alpena, MI 49707
989-354-3108
877-901-7397 (toll free, voice)

ANN ARBOR
Marie Harrell, Site Manager
3810 Packard Rd., Ste. 170
Ann Arbor, MI 48108
734-677-1125
877-901-9195 (toll free, voice)

BATTLE CREEK
John Fiore, Site Manager
424 Riverside Drive, Ste. 202
Battle Creek, MI 49015
269-968-3311
877-901-9189 (toll free, voice)

BAY CITY
Sheila Dahm, Site Manager
1399 W. Center Rd. 
Essexville, MI  48732
989-894-6300
877-901-9181 (toll free, voice)

BENTON HARBOR
Felicia Flowers, Site Manager
401 Eighth St., 2nd Floor
PO Box 1407
Benton Harbor, MI 49023
269-926-6168
877-901-9192 (toll free, voice)

BIG RAPIDS
Nancy Griffin, Site Manager
14330 Northland Dr. 
Big Rapids, MI 49307
231-796-8606
800-926-4110 (toll free, voice)

CARO
Patrick Hurst, Site Manager
165 Butler Street
Caro, MI  48723
989-673-7793
877-620-7938 (toll free, voice)

CLINTON TOWNSHIP
Christol James, Site Manager 
Atrium Office Center
43630 Hayes Rd., Ste. 120
Clinton Township, MI 48038
586-412-1510
877-620-7943 (toll free, voice)

DETROIT FORT
Carolyn Harris-Render, 
Site Manager
2524 Clark Street
Detroit, MI 48209
313-554-2800
877-619-6652 (toll free, voice)

DETROIT GRAND RIVER
Wendy Chapman, 
Site Manager
17411 Grand River Ave. 
Detroit, MI 48227
313-270-2200
877-619-6651 (toll free, voice)

DETROIT HAMTRAMCK
John Iannucci-Waller,
Site Manager
2524 Clark Street
Detroit, MI 48209
313-554-2800
877-619-6656 (toll free, voice)

DETROIT MACK
Robert Moore, Site Manager
19251 Mack Ave., Ste. 525
Detroit, MI 48236-2805
313-886-8275
877-619-6657 (toll free, voice)

DETROIT PORTER
John Iannucci-Waller, 
Site Manager
2524 Clark Street
Detroit, MI 48209
313-554-2800
877-619-6654 (toll free, voice)

FLINT
Patrick Hurst, Site Manager
711 N. Saginaw, Ste. 124
Flint, MI  48503
810-760-2103
877-620-7912 (toll free, voice)

GAYLORD
Vacant, Site Manager
931 S. Otsego Ave, Ste. 1
PO Box 1306
Gaylord, MI  49735
989-732-6433
877-901-7398 (toll free, voice)

GRAND RAPIDS
Karen Awe, Site Manager
750 Front, N.W., Ste. 211
Grand Rapids, MI 49504-4400
616-242-6450
877-901-7365 (toll free, voice)

HOLLAND
Vacant, Site Manager
121 Clover Ave. 
Holland, MI 49423
616-395-8495
800-481-7837 (toll free, voice)

JACKSON
Tammi Williams, Site Manager
301 E. Louis Glick Hwy., 1st Flr, 
Jackson, MI  49201
517-780-7450
877-901-9196 (toll free, voice)

KALAMAZOO
Jill Murphy, Site Manager
4210 S. Westnedge
Kalamazoo, MI 49008-3208
269-337-3700
877-901-9187 (toll free, voice)



LANSING
Roy Del Valle, Site Manager
1048 Pierpont, Ste. 1
Lansing, MI 48913
517-241-5122
877-901-7392 (toll free, voice)

LIVONIA
Christine Ouellette,
Site Manager
30246 Plymouth Rd., Ste. B 
Livonia, MI  48150
734-524-2424
877-722-2424 (toll free, voice)

MARQUETTE
Jackie Tahtinen, Site Manager
1498 O’Dovero Dr., Ste. A
Marquette, MI 49855
906-226-6578
800-562-7860 (toll free, voice)

MIDLAND
Sheila Dahm, Site Manager
1409 Washington
Midland, MI 48640
989-631-3073

MONROE
Vacant, Site Manager
903 S. Telegraph Rd., Ste. B 
Monroe, MI 48161
734-241-2440
877-619-6649 (toll free, voice)

MT. PLEASANT
Carrie Prosowski, 
Site Manager
1919 Parkland Drive
Mt. Pleasant, MI  48858
989-773-5925
877-901-9185 (toll free, voice)

MUSKEGON
Nancy Griffin, Site Manager
2700 Baker St., 2nd floor
Muskegon Heights, MI 49444
231-722-2013
800-810-4349 (toll free, voice)

OAK PARK
Vacant, Site Manager
25900 Greenfield, Ste. 430
Oak Park, MI  48237
248-968-5003
877-620-7939 (toll free, voice)

PONTIAC
Anahita Lord, Site Manager
51111 Woodward Ave., Ste. 4D 
Pontiac, MI 48342
248-972-9170
877-620-7942 (toll free, voice)

PORT HURON
Patrick Hurst, Site Manager
100 McMorran, 5th Floor
Port Huron, MI 48060
810-982-8571
877-620-7929 (toll free, voice)

SAGINAW
Carrie Prosowski, 
Site Manager
411 E. Genesee Ave., 4th floor
Saginaw, MI  48607
989-758-1771
877-901-9186 (toll free, voice)

TAYLOR
Terrie Hylton, Site Manager
20500 Eureka Rd., Ste. 210
Taylor, MI  48180
734-285-2707
877-619-6650 (toll free, voice)

TRAVERSE CITY
Todd Miner, Site Manager
701 South Elmwood, Ste. 18
Traverse City, MI  49684
231-922-5260
877-901-9179 (toll free, voice)

WAYNE
Bayyinah Burton, Site Manager
35731 W. Michigan Ave.,
Ste. 140
Wayne, MI 48184
734-722-7431
877-619-6648 (toll free, voice)

STATEWIDE PROGRAMS

Administrative Office 
Suzanne Howell, Director
PO Box 30010
Lansing, MI 48909
517-373-3390
800-605-6722 (toll free, voice)

Michigan Career and
Technical Institute
Paul Mulka, Director
11611 W. Pine Lake Road
Plainwell, MI  49080
269-664-4461
877-901-7360 (toll free, voice)

Business Network Unit
Jenny Piatt, Manager
25900 Greenfield Road, Ste. 430
Oak Park, MI  48237
248-968-5003
877-620-7939 (toll free, voice)

Accommodation Center
Jenny Piatt, Manager
1048 Pierpont, Ste. 6
Lansing, MI 48913
517-241-0314
888-271-8337 (toll free, voice)

Michigan Council for
Rehabilitation Services
Marlene Malloy, Director
3490 Belle Chase Way, Ste. 110
Lansing, MI 48911
517-887-9370
877-355-9370 (toll free, voice)
800-344-1684 (toll free, TTY)

A listing of local Michigan 
Works! offices can be found on 
their website at: 
www.michiganworks.org/ 
about-michigan-works/one-
stop-service-centers



MRS Service Center Locations
800-605-6722 (toll free, voice)

517-373-3390 (local)
*TTY users may contact MRS by dialing 7-1-1 and providing the relay operator with the toll free number.

www.michigan.gov/mrs

The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any individual or group because of race, religion, 
age, national origin, color, height, weight, marital status, genetic information, sex, sexual orientation, gender identity or expression, political beliefs or 
disability. 

MRS is funded 78.7% with USDOE-RSA Title I federal funds and 21.3% with state and local funds.
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